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1 OTHOCHO HaCTOALNA AOKYMEHT

OnvcaHve Ha KOPNOPaTMBHM YCIYTX 3a NOAAPBXKA M KOHCYATaHTCKM ycryrn Ha Microsoft Bu npegocrtass
MHPOPMaL s MO OTHOLEHUE Ha NPOPECNOHANHUTE YCYTX, KOUTO MOXeTe Aa 3akynuTe oT Microsoft.

3ano3HaliTe ce C ONUCAHMETO Ha YCIYTUTe, KOUTO 3aKyryBaTe, BKIHOUUTENHO C BCUUKM NPeABapUTeNHN
YC/IOBWS, OTKa3n OT OTFOBOPHOCT, OFPaHNYeHusl, KakTo W ¢ BalumTe 3aabxeHuns. Ycayrute, KOMTo
3akynuTe, We 6baaT n3bpoeHn BbB Bawarta PabotHa nopbuka 3a kopnopatueHu ycayru (PaboTHa
nopbyka) WA APYro NPUIOKUMO U3ABAEHNE Ha YCIYTUTE, KOETO Ce NMO30BaBa Ha WM BKJIOYBA TO3
AOKYMEHT.

He Bcnuku yciyru, n3bpoermn B HacToAWwmMA AOKYMEHT, ca Haan4YHKW B rnobaneH naaH. 3a noapobHa
MHPOpPMaLMA KOW YCAYTK ca HaIMYHM 3a 3aKynyBaHe B MeCTOMnoJioxeHneTo Bu ce cebpxeTe ¢ Bawuua
npeacTtaBmTen 3a Ycayrn Ha Microsoft. HannuHute ycnyrn nogaexar Ha npomsHa.
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2 Ycnyrn 3a noAgpbiKKa

ObeanHeHWTe ycayru 3a Noaapbykka Ha Microsoft (ycnyrv 3a nogapbikka) NpeacTaBasBaT KOMMIEKCEH
Habop OT ycyrv 3a KopnopaTuBHa NOAAPBXKa KOETO NOoANOMara yCKopsBaHETO Ha NpeMnHaBaHeTo Bu
KbM 0bnaka, onTuMmnsmpaHe Ha Bawute T pelueHuns n n3nonssaHe Ha TEXHOJOMMM 3a peasnsmpaHe Ha
HOBM HU3HEC Bb3MOXHOCTM BbB BCEKM €Tan OT XXU3HeHWs LmKba Ha UT. Ycayrute 3a nogapbika
BK/IOYBAT:

e [lpOaKkTMBHM yCayru, KOUTO NoArnomarart nofobpsBaHETO Ha CbCTOsIHMETO Ha Bawarta UT
MHbpacTpyKTypa 1 onepauumu.

e YnpaBneHuWe Ha AoCTaBKaTa Ha YCayru 3a yAecHsBaHe Ha MAaHUPaHeTo U BHEAPSBAHETO

e [IprOPUTETHM AEHOHOLLHW YC/IYTY 3a pellaBaHe Ha Npob/ieMu € NpeaocTaBsiHe Ha MakCMManHo
6bp3a peakumsa c Len cBeXAaHe Ha CMMpPaHeTo Ha yCayruTe 40 MUHUMYM

2.1 HauwuH Ha 3aKynyBaHe

Ycnyrute 3a noaapbiKka ce npegnarat kato ,basos naker”, o6o3HaveHu kato ,OcHOBHK", ,Pa3wmpeHn” n
LI1044pBXKa Ha MPeACTaBAHETO” AN KaTO AOMbAHUTENHU YCIYTW, UAN PA3LUMPEHN YCIYTU U PeLLeHms,
npeanaraHun 3a 3akynysaHe Mo CblLLeCTByBaLLO cnopa3ymeHue 3a ,baszos naket”, onncaHn B PaboTHata
nopbuKa 3a koprnopaTtnsHu ycayru (ESWO), kakto e onvcaHo no-goay.

MpoaykTt OnwvcaHue

ba3os naket KomMbuHaums oT npoakTUBHW, PEAKTUBHU U
yrnpaBieHVe Ha yCIyr Ha JoCTaBKa, KOMTo Nogabpxkat
npoayktv Ha Microsoft n/wnn OHnaliH ycnyru, KouTto
ce 1U3Mo3BaT B pamkuTe Ha Bawarta opraHusayms.
HannuHu KkaTo nakeTu 3a NOAAPbBXKKA, HapeyeHu
Paswwpen (,A") n MNpeacrassaxe (,P"), konTo ca
npeacTaBeHn B TO3M pasge.

Ba30BMAT NakeT BKOUBA YCIYTH, KOUTO Ca
npesAcTaBeHu B ,v'" TO3K pa3zen.

B 3aBucmmocT ot Bawwna ba3os naket, moxe ga
OTroBapATe Ha YCI0BMATa W 3@ onpejeneHn BrpajeHm
,[1pOaKTMBHM ycayrn”, KOWUTO e 6baaT onmcaHn BbB
Bawwara PaboTHa nopbuka. Hue e pabotnm 3aesHo ¢
Bac, 3a ga ngeHtnourumpame tesn ycayru, npeam
B/IM3aHe B CMAa Ha AOroBOpa Wu KaTo YacT OT
naaHWpaHeTo Ha AOCTaBka Ha BawuTe ycayru.

JonbaHutenHu ycayrm HannuHu ca JONBAHUTENHWN YCAYTY 3@ MOAAPBIKKA,
BKAOUMTENHO [poakTUBHM YCayrn, KOMTO MorarT Aa
6baaT fobaBeHM kbM Bawmsa ,bazos naket” no Bpeme
Ha BalaTa paboTHa nopbyka 1 Te ca NpeACTaBeHN
ypes ,+" B TO3M pasgen.
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MosobpeHn yciyrn n pelueHms Ycnyrv 3a nogApbKKa, KOUTO MOKPMBAT onpeaeneH
npoaykT Ha Microsoft nnmn knvertcka UT cnctema, ca
Ha/IMYHW 1 MoraT Aa 6baat fobaBeHN KbM Baluns
,ba3oB naket” no BpemMe Ha Bawarta paboTHa nopbuka
N ca NpeAcTaBeHu ypes ,+" B TO3M pa3gen.

Moaapb>KKa 38 MHOTO AbP>KaBu MoaapbxkaTa 3a MHOTO Abp>kaBu Bu ocurypsea
noAApb>XKa Ha MHOXeCTBO MecTonosoxeHus 3a
noAApbXKa, KakTo € onncaHo BbB Bawara PaboTHa
nopbuka (Man PaboTHW NOpPBUKN).

2.2 OnuncaHue Ha ycayrute

MpoaykTuTe, KOUTO Ce KOMBMHMpaT, 3a ga dopmupat Bawms nakeT 3a NojApbXKKa, ca ONMcaHu B
HacToswwms pa3gen. OCBeH TOBa Ca ONMUCaHU U YCAYTUTe, KOUTO MoraT Aa 6baat fobaBeHu KbM Balums
.ba3oB naket” unn ga 6baaT fobaBeHM NO BpeMe Ha CropasyMeHMETO.

MpoakTnBHM ycnyrn

MpoakT1BHWTE YCAYr NOMaraT ga ce npeoTBpaTaBaTt Nnpobiemu BbB Baluata cpega Ha Microsoft u we
6bgaT niaHnpaHu Aa NOAMNOMOrHaT OCUrypsBaHeTO Ha Ha/JIMYHOCTTa Ha pPecypcu 1 JocTaBkaTa No Bpeme
Ha npunoxumMaTa PaboTHa nopbuka. [poakTMBHUTE YCAYTW, KOUTO CeABaT, ce NMpeAaarat, Kakto e
NMOCOYeHO NO-A0JY UAN KaKTO e onuncaHo BbB Balata PaboTHa nopbuka. 3a HAKOW YCAYri U HAKOM
reorpadcku MeCTOMONIOXEHMSA MOXE Aa He Ce npegsara AocTaBka Ha MAcTo. OCBEH ako He ce Npojasa
M3PUYHO KaTO JOCTaBKa Ha MACTO, OCTaBKaTa Le ce OCbLLEeCTBABA AUCTaHLMOHHO, OCBEH aKo He e

[ OrOBOPEHO NMUCMEHO APYro, U CPeLLy AOMbJHUTENHO 3ariaLlaHe.

YCnyru 3a nNJlaHupaHe

Tunose ycnyru 3a niaHnpaHe

JokasaTencTBO 3a KOHLenuus + +

Ycnyru 3a apxutekTypa + +

+ - JlonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

[lokasaTencTBo 3a KOHUenuuaA: AHraxrMeHT 3a NpesoCTaBsHe Ha 40Ka3aTeNCcTBO, KOWTO
MoO3BOJISIBA Ha KJIMEHTA Aa OLEHN U3MbJHMMOCTTA Ha MpejJ/iaraHo TEXHUYECKO peLleHme.
[JlokazaTtesncrtata Moxe za 6baaT nog popmMata Ha paboTely NPOTOTUMNU, JOKYMEHTU U AM3alHK,
HO OBMKHOBEHO He ca B CbCTOSIHWE, FTOTOBO 3a U3MOJI3BaHe NpPu MPOM3BOACTBO.

Ycnyru 3a apxutekTtypa: AHTaXXMMEHT, CTPYKTYpUpaH Kato nopeauLa oT AUCKYCUK, BOAEHM OT
ekcnepT Ha Microsoft. Hawwnte ekcnepTy e paboTaT C KNMEHTUTE, 3a Aa NpeBbpHaT BM3HeC
N3NCKBaHWATA B NePCOHaIM3NPaHN apXUTEKTYPU Ha peLlleHnA, KOUTO e YCKOPAT ycnexa Ha
BHeApsiBaHeTo. Te3n ANCKYCUM MOraT Aa BKJIOUYBAT OLeHKa Ha TeXHWUECKMTE U3NCKBaHWS,
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Nnpoy4YBaHe Ha CbLLECTBYBALLWA apPXUTEKTYPEH AM3alH U NPesoCTaBsAHE Ha OMUTHM TEXHNYECKN
Mo3HaHWs 3a Han-A06puTe NPaKTUKK B apXUTeKTypaTa Ha peLleHnsTa. To3u NpoLec nMma 3a Len
fa cb3jaje AM3aiiH Ha TeXHWYECKO peLleHne, KOeTOo a CbOTBETCTBa Ha JafleHuTe Lienn 1 3ajaun
W fa CAyXu KaTo KIoUYoB pedepeHTeH JOKYMEHT 3a da3aTta Ha BHeApsiBaHE Ha MPOM3BOACTBOTO.

Ycnyru 3a BHeapABaHe

TvnoBe ycnyrv 3a BHegpsiBaHe

Ycnyru 3a BkItoUBaHe Ha notpeéurenu

+ - JonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

Ycnyru 3a Bk/ItOUBaHe Ha noTpeburenn: JupekTeH aHraXUMeHT ¢ pecypc oT Microsoft 3a
npeAocTaBsHe Ha NMOMOLL, 3a pa3noaaraHe, MUrpupaHe, HagrpaxaaHe nan paspabotka Ha
byHkiuu.. ToBa MOXe fla BKAOUBA CbAENCTBUE C NNaHUPpaHe 1 BaluAMpPaHe Ha JoKa3aTesCcTBO 3a
KOHLLeNLMS UAN MPOU3BOACTBEHO PaboOTHO HaTOBapBaHe C MOMOLLTa Ha NPOAYyKTW Ha Microsoft.

Ycnyru 3a noaapbiKKa

Tunose ycnyru 3a nogapbiXKKa

OueHkKa no 3asaBKa v v
Mporpama 3a oueHka + +
OdnaiiH oueHka + +
MNpoakTuBHo HabnoaeHne + +
Mporpamu 3a npoakTBHu onepauun (POP) + +
Mporpama 3a oueHKa Ha pucka U nsnpaBHocTTa KaTto ycayra (RAP + +
KaTo ycayra)

v’ - Bkarouera kamo yacm om Bawus ,bazoe nakem”.
+ - JonvaHumenHu ycayeu, koumo mozam da 6v0am 3akyneHu.

OueHka no 3aaBKa: [locTbn J0 OHNalH aBTOMaTu3MpaHa niaatpopma 3a oLeHka Ha
CaMoOobCNyKBaHe, KOATO M3MN0J/I3Ba aHa M3 Ha IOroBe C LieN aHaiu3 1 oLeHka Ha BalwaTta
UMMAEeMeHTaLMs Ha TexHosormuaTa Ha Microsoft. OueHkMTe No 3asBKa NOKPMBAT OfPaHNUeHN
TexHosormn. V3non3eaHeTo Ha Ta3um yc/yra 3a oueHKa U3nckBa akTUBHa ycayra Azure, ¢
NOAXOAALMN TMMWUTLN 3@ AaHHWN, KOWUTO Ja MO3BOAAT M3MOA3BAHETO Ha yC/yrarta 3a oLeHka no
3asBKa. Microsoft Moxe fa ocurypu cbaelicTBure, 3a Aa Hanpasy Bb3MOXHO MbPBOHaYaHOTO
yCTaHOBABaHe Ha yc/yraTta. 3aefHO C OLeHKaTa Mo 3asaBKa W ciej 3anjallaHe Ha AoMbJHWTeNHa
Takca, Ha MACTO MOXe Aa NpUCTUrHe pecypc Ha Microsoft (3a go ABa AHW) nan ga 6bae n3nosi3saH
oTaaneyeH pecypc Ha Microsoft (3a 20 eanH AeH), 3a 4a NOMOrHaT Npy aHaausa Ha AaHHUTE U
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Ycnyrun

npv NPYOPUTM3MPAHETO Ha MPENOPbKUTE 3a pellaBaHe Ha Npobaema, B CbOTBETCTBME C BawweTto
crnopasymeHue 3a obcnyxkeaHe. OLEHKMTE Ha MACTO MOXKe fa He ce MpeAnaraTt Ha BCMYKN MecTa.

Mporpama 3a oueHka: OLieHKa Ha gn3aiiHa, BHEAPABAHETO Ha TEXHWNYECKM peLueHus,
onepauunTe nax ynpasieHNETO Ha NPOMeHnTe Ha BawwnTe TexHonorum ot Microsoft, B
CpaBHEHWe C NpenopbYUTENHUTE NPakTUkK Ha Microsoft. B kpas Ha oueHkaTa pecypcbT OT
Microsoft e paboTu npsko ¢ Bac 3a peluaBaHeTo Ha eBeHTyalHM Npobaemu 1 Lie NpejocTaBn
OTYeT C TeXHWYeckaTa oLeHka Ha BaluaTta cpesa, KOVTO MOXe fja BKAtOYBa W MJ1aH 3a peluaBaHe
Ha npobaemu.

OdnaiiH oueHka: ABTOMaT13MpaHa oLeHKa Ha BaweTo BHeapsBaHe Ha TexHonorumn Ha Microsoft
ypes AMCTaHUMOHHO CbbrpaHe Ha JaHHW, UK OT MHXeHep Ha Microsoft Ha BawaTta nokaums.
CbbpaHuTe faHHM ce aHanm3upat oT Microsoft upes okanHN UHCTPYMEHTU 1 Hue By
npeAocTaBsMe OTYET C HallMTe pe3yaTaTv U NPenopbku 3a Bb3CTaHOBABAHE.

MpoakTnBHO HabaoAeHME: JOCTaBSHE Ha MHCTPYMEHTU 3a HabatogeHne Ha TeXHMUeckmTe
ornepauuu 1 NpenopbKK 3a HacTporBaHe Ha BawwTe npouecn 3a ynpaBieHne Ha CbpPBbPHM
MHUMAEeHTU. Tasm ycayra BM nomara Aa Cb3faBate MaTpuLM 3a MHUMAEHTY, Ja NpoBexjaTe
PEBM3MUN Ha BaXXKHW MHLUMAEHTM U Ja Cb3jajeTe AM3aiiHa 3@ NOCTOSAHEH KW OT UHXKEHEPW.

Mporpamu 3a MNpoakTnBHu onepauunu (POP): MNpernea c Bawwna nepcoHan 3a BawwnTe npouecn
3a NaHupaHe, An3aliH, BHeApsiBaHE WM OnepaLuy B CpaBHEHWE C MPenopbYBaHNTE NPakTUKM Ha
Microsoft. MpernegbT ce M3BbPLUBA WU Ha MACTO, N AUCTAHLMOHHO OT MHXeHep Ha Microsoft.

Mporpama 3a oL,eHKa Ha pucka U cbcTosiHMeTO KaTto ycayra (RAP kato ycayra):
ABTOMaTU3MpaHa oLeHKa Ha BaweTo BHegpsABaHe Ha TexHosorus Ha Microsoft ¢ gaHHW, cbbpaHu
oTaaneyeHo. CbbpaHuTe faHHKW ce aHanmaupart oT Microsoft, 3a Aa ce cb3gase oTuet ¢
yCTaHOBEHWUTE OTKPUTKA, ChAbP>Kall, Npernopbky 3a pellaBaHe Ha npobaemu. Tasn ycayra e
JOCTbMHA 3a JOCTaBKa Ha MACTO MW ANCTaHLMOHHO.

3a onTumMmunsnpaHe

TunoBe Ha ycnyru 3a ontuMmsnpaHe

Ycnyru 3a ycBosiBaHe +
Ycnyru, ¢pokycupaHu BbpXy pa3paborkarta + +
Ynpasnenue Ha UT ycnyrun + +
Ycnyru 3a 3awura + +
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+ - JonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

Ycnyru 3a BHegpaABaHe: YC/yruTe 3a NoAAPbXKKa Ha YCBOSIBAHETO MpeAcTaBasBaT Habop ot
yCayru, KOMTO BW NomMarart Aa OLEeHUTe CNoCOBHOCTTa Ha BallaTa opraHu3aumsa ga moanduumpa,
cneam v onTUMM3Mpa NPOMEHM BbB Bpb3Ka C BallaTa NOKynka Ha TexHosaorum ot Microsoft. Tosa
BK/IOUBA NOAAPBXKKA 32 pa3paboTBaHETO M M3MbJHEHNETO Ha cTpaTernsaTa Bu 3a ycBosBaHe
OKOJI0 YoBeLlKaTa CTpaHa Ha npoMsaHaTta. KnmeHtute nmat JoCTbn 40 PeCcypcu, KOUTO e UM
rnomarat ¢ eKCrepTeH OMNUT, MO3HaHWs U CBbP3aHU NPenopbYMTENHN NPaKTUKK Ha Microsoft npw
M3MbJHEHNETO Ha NporpamMarta UM 3a YCBOABaHe.
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Ycnyrn, pokycupaHu Bbpxy paspaborkara: Yciyru, KOMTo nomaraT Ha nepcoHana Bu ga
n3rpaxkga, pasnosara v NOAAbP>Ka NPWUIOXKEHWS, U3TPAZEHM C TeEXHoNOrMMTe Ha Microsoft.

CbBeTy 3a ycnyru 3a paspaborumum: MoguilHa oleHka Ha BalwunTe npakTvkm 3a paspaboTka
Ha NMPUIOXKEHUS, C LieN NognoMaraHe Ha KAVEHTUTE C MPENOPbYMTENHN NPAKTUYECKM
peLLeHns 3a pa3paboTkaTta Ha NPUIOXKEHWA 1 peLLeHns Ha naatdopmu Ha Microsoft.

Momowy, npu noaAapbIKKaTa 3a paspaboTBaHe: [pegocTaBa NOMOLL, NPY Cb3AaBaHeTo U
pa3paboTBaHETO Ha MPUIOXKEHWS, KOUTO MHTErpupaT TexHoaorMmn Ha Microsoft Bbpxy
nnatdopma Ha Microsoft, cneumannsmpaHa B MIHCTPYMEHTU M TEXHOIOTUM 3a pa3paboTBaHe
Ha Microsoft, ce npogaBa KaTo KOAMYECTBO YacoBe, N3bpoeHn BbB Bawarta PaboTHa nopbuka.

YnpaBneHue Ha UT ycnyru: lNakeT oT ycayru, npesHasHayeHn ga Bu nomorHat ga passuerte
HananuHata cu VT cpesa ¢ noMoLTa Ha CbBPeMEHHW MOAXOAM 3a YyNpaBAeHME Ha YCIyruTe, KOUTO
No3BO/ISBAT MHOBALMSA, MBKABOCT U NOA06PEHNS Ha Ka4yeCTBOTO 1 OnepaTUBHUTE

pa3xoan. CbBpeMeHHUTe ycayri 3a ynpaeaeHuve Ha VT ycayrn morart fa ce npejocTaBaT vpes
KOHCYNTaHTCKN cecn uam paboTHM CpeLLm Ha MACTO UK OT Pa3CTOAHMe, 3a ja rapaHTmpar, ve
npouecute B 3a MOHUTOPWHT, ynNpaB/ieHne Ha MHLWAEHTN UK LEeHTbP 3a obcayxxBaHe ca
ONTUMW3MPaHK Taka, Ye Aa ynpasaaBaT AvHamMuMKaTa Ha 0baayHuTe ycayr npu npemMecTBaHe Ha
npuaoXeHWe nan ycayra B obnaka. Ycnyrute 3a ynpasaeHue Ha VT ycayru morat ga 6baat
e/leMeHT OT NepcoHaan3MpaHa nporpamMa 3a ycayru 3a NoAAPbXKa, HaMYHW CpeLLy
JOMbAHUTENHA TaKca, U MOXe Ja ca gebnHnpaHu BbB Bawarta PaboTHa nopbuka.

Ycnyru 3a 3awmra: MopThosmoTo OT peLleHns 3a 3awmTa Ha Microsoft Bkarousa ueTrpm
NPUOPUTETHM 001aCTU: CAMOIMYHOCT 1 3alimnTa B obnaka, MOBMAHOCT, Nofo6peHa 3alumTa Ha
MHPopMaumaTa 1 3awwmTeHa nHGpacTpyKTypa. YcayrmTe 3a 3alumTa noMarat Ha KJWEeHTUTe Ja
pa3bepat KaK Aa 3alimMTaBaTt 1 BbBeXAAT MHOBaLMK B cBosATa VT nHbpacTpykTypa, NpuaoxeHns v
JaHHW, 3a CrpaBsHe C BbTPELLHM W BBHLUHW 3anaaxu. YcyruTe 3a 3awmta mMorart ga 6baat
efleMeHT OT NepcoHann3MpaHa nporpamMa 3a ycayru 3a NoAAPbXKA, HaIMUHW cpeLly
JOMbAHUTENHA TaKca, U MOXe Ja ca gebnHnpaHu BbB Balwarta PaboTHa nopbuka.

O6pasoBaTesniHun ycayru

TvnoBe 0bpa3oBaTe/HU YCayrn

O6yueHue no 3asBKa v v
Ye6 kactoBe v v
Jlekumu npep, Abcka + +
Pa6oTHM cpelwumn + +
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v’ - BkroueHa kamo yacm om Bawus ,6a3oe nakem"”.
=+ - JonvaHumenHu ycayeu, koumo mozam da 6v0am 3akyneHu.

O6yueHue no 3aaBKa: [JocTbn 40 Habop OT OHJANH MaTepuan 3a 0bydeHne 1 OHNalH
nabopatopum ot umdposaTa niatbopma Ha ceMrUHapHa nabopaTtopus, paspaboTeHa oT Microsoft.

Yeb6 kacroBe: [locTbn A0 xOcTBaHW oT Microsoft obyumntenHn cecumn Mo LWNPOK CNeKTbP OT TEMU
3a NoAAPBXKA U TexHoorMKn Ha Microsoft, npegocTaBsHN AUCTaHLIMOHHO OHAAMH.
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JNexkuun npea abcka: Kpatkn MHTepakTUBHM yCayri, 06uKHOBEHO nog dopmata Ha eAHOAHEBHM
CeaHcu, KOUTO MOKPUBAT TEMM 3a NMPOAYKT 1 NOAAPBXKKA, NMPeLOCTaBAHN BbB GOpMaT Ha eKLMs 1
AEMOHCTpaLMs 1 BOAEHM OT UHXeHep Ha Microsoft, nam anuHo, nam oHnanH.

Pa6otHu cpewm: Cecnm 3a TEXHUUECKO OByUYeHNe Ha HanpeaHano HUBO, HAJIMYHM 3a LWMPOKa
rama oT TeMu 3a NOAAPBXKA W TexHoorMKn Ha Microsoft, n npegocTaBsHM OT MHXEHEP Ha
Microsoft uam anuHo, nam oHnaiiH. PaboTHWTe cpelm ce 3akynyBaT Ha 6a3a NpUCbCTBaLL, UK
kaTo obocobeHa focTaBka 3a Bawarta opraHusaums, KakTo e ykasaHo BbB Bawarta PaboTHa
nopbuka. PaboTHuTe cpeLLm He MOXe fa ce 3annceaT 6e3 N3pMUYHO NMCMEHO pa3peLleHne oT
Microsoft.

AOITI:H HUTEJIHU NPOaKTUBHU yCnyrun

TvnoBe AOMbJHUTENHW NMPOAKTUBHY YTy

MepcoHanusnpaHun NPoakTUBHU ycayru (MoAApPbIKKA, ONTUMMU3aLMA + +
1 o6yunTenHu ycayrm)

CbBETHUK MO TEXHOIOrMUTe 3a NOAAPBIKKA v
OTpeaeHa MH)XKeHepHa NoApPbXKKA + +
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+ - JlonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

MepcoHanusnpaHun npoakTMBHU ycayru: OnpeseneH aHraxvMeHT ¢ pecypcu Ha Microsoft 3a
NpeAoCTaBsHe Ha YCIYTy B NMOCOKA Ha KJAWEHTA, IMYHO MWW OHIAH, KOUTO He ca OMMcaHun no apyr
HauYMH B TO3M JOKYMEHT. Te3n aHraXXMMeHTW BK/IOUBaT MNOAAPBXKKA, ONTUMM3ALMA 1 0ByUNTENHM
ycnyr.

CbBeTHMK MO TeXHosorMuTe 3a nogapbikka (STA): lNepcoHanusmpaHa ycayra, KoaTo
OCUrypsiBa TEXHONIOTUYHA OLLeHKa, MOAKpensLLa BM3HeC LesnTe Ha KANEHTa, BKIHOUMUTENHO, HO He
camo onTumm3aLus Ha paboTHojf HaToBapBaHe, MpYemMaHe UV Bb3MOXHOCT 3a NMOAJPBXKKA,
J0CTaBeHU oT pecypc Ha Microsoft. Tasun ycayra moxke Aa BKAKOUBa MAaH Y TEXHUYECKN yKazaHus,
npucnocobeHn kbM cpesaTta n BU3HeC LeanTe Ha KIneHTa.

OTpepeHa H)XeHepHa noaapbikka (DE): MoabpaHo(n) pelueHne(s), BogeHoO(M) OT pesynTaTa,
Bb3 OCHOBATa Ha MpenopbYaHn NPakTMKKU U NPUHLUNK Ha Microsoft, kouTo By nomarat ga
yckopute J06MBAHETO Ha CTOMHOCT. Bogely ekcnepT wWwe pabotn AMpekTHO ¢ ekmna Bu, 3a aa
OCUrypu 3aAbA60OUEHN TEXHUYECKM HACOKUN 1 MPU HEOBXOAMMOCT Aa MOTbPCK NOMOLLTA Ha ApYTu
ekcnepTy Ha Microsoft, ¢ Len Aa NoMorHe ¢ BHeApsABaHETO U/WAK ONTUMM3aumaTa Ha BawwmTte
pelweHusa Ha Microsoft. Tean aHraxxumeHTV CbAbpKaT BrpajeHu npessapuTenHo gebuHnpaHu
MPOAaKTUBHW YCIYrU, HACOYEHU KbM KOHKPETHW pe3yataTi, , BKNKUYNTENHO YCIYru, KOUTO
ob6xBaLLaT OT oLeHKa 1 NaaHupaHe, J0 NOBMLLABaHe Ha KBaandukaLumaTa u npoekTnpaHe, 40
KOHbUryprpaHe 1 BHeapsBaHe.

CneuundunuHm 3a gageHa ycayra npefBapuTeNIHA YC/I0BUA N OTPaHUYEHUA

e Tpsbea ga nputexasaTe AeNCTBALLO CropasyMeHue 3a yciyru Ha Microsoft Unified
Support 3a nogapbxka Ha Bawwnte DE ycnyrn. Ako BaweTto cnopasymeHue 3a ycayrm
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Ha Microsoft Unified Support nsreue nan 6bae npekpateHo, Bawara ycnyra DE e
6bJe NpekpaTeHa Ha cbluaTta aTa.

e Ycnyrute DE ce npegnarat npes obuyainHoto pabotHo Bpeme (o1 09:00 go 17:30 yaca
MECTHO CTaHZapTHO Bpeme 6e3 MOUMBHUTE AHW U MPa3HULMUTE).

e Ycnyrute DE nogabpykat KOHKPETHUTE NPOAYKTN 1 TeXHONOrMM Ha Microsoft,
n3bpaHu oT Bac n nocoueHn BbB BalwaTta PaboTHa nopbuka.

e Ycnyrute DE ce npepocTaBAT 3a eAMHNYHO MECTOMOJIOXKEHMNE Ha NOAAPBXKKa B
onpeaeneHoOTO MeCTOMNOJIOXEHNE Ha NOAAPBXKKA, MOcoYeHO BbB Bawata PaboTHa
nopbuKa.

e Ycnyrute DE ce npegocTaBAT ANCTAHLMOHHO, OCBEH aKO He € JOrOBOPEHO ApPYro
npegBapuTesHoO B NncMeHa ¢opma. [Npun B3aMMHO JOroBapsHe 3a nocelleHns Ha
MSICTO, KOWTO He ca NpeannaTteHy, we By 6baaT HauncneHn CbOTBETHUTE Pa3xoam 3a
NMbTyBaHe N Pa3HOCKW.

Apyr npoakTvBeH

n POaKTUBHU KpeanuTtun

MpoakTnBHM KpeanTn: CTOMHOCTTa Ha 3aMeHAEeMH YCayry, NpeAcTaBeHa B KpeAWTY BbB BaluaTa
PaboTHa nopbuka. [poakTMBHUTE KPeAWUTM MoraT Aa 6baT OBMeHeHW 3a, UAN NPUNOXKEHUN KbM,
e/AiHa UV noBeye onpeaeneHn AOMbAHWUTENHN YCAYTY, B CbOTBETCTBME C OMUCAHNETO B TO3M
JAOKYMEHT, 1 Criopes, HacToAwuTe Tapudw, NpesocTaBeHn OT Balwvs npeacTaBuTen Ha ycayrm Ha
Microsoft. Cneg n3bop Ha nogxoasLuiata AOMbAHWUTENHA YCIYra, HUE e 13BajMM CTOMHOCTTa Ha
Tasu ycayra ot Bawwmsa kpeauteH H6anaHc, KaTo Lie HanpaBuM 3akpbriaeHne A0 Hali-6an3kaTa
eAnHuLa.

PeakTnBHM ycnyru

PeakTvBHMWTE yCayry nomarat 3a paspeLlaBaHeTo Ha npobaemu BbB Bawata Microsoft cpesa u
0b6MKHOBEHO ce 13noa3BaT no 3aaBka. CiefHWUTe peakTUBHMW YCAYTW Ca BKIKOUEHW, Copes HYXAuTe, 3a
nojAbp>kKaH/WTe B MOMEHTa NPOAYKTU 1 OHAAMH ycayrn Ha Microsoft, ocBeH ako BbB Bawata PaboTtHa
nopbyka He yKkasaHo Apyro. Lianata peakTmBHa noajpbxka ce NpejocTaBa AUCTaHLMOHHO.

TvnoBe pPeakTUBHM yCayru

KOHcyl'ITaHTCKa nomouy
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TvnoBe peakTUBHM yCayru

Moaapbikka 3a paspelsaBaHe Ha npo6aemu v v
YnpaBneHue Ha peaKTUBHATa NOAAPBIKKA v v
AHann3 Ha ocHOBHaTa NpUYMHa + +
[o6aBka 3a ynpaBieHVe Ha peaKTUBHa NOAAPbIKKa + +

v’ - BkaroyeHa kamo yacm om ,bazosus nakem".
+ — JlonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

KoHcynTtaHTcka nomouy: bazvpaHa Ha Tene@oHHa KOMYHMKaLMA NOAAPBXKA 3@ KPaTKOCPOUHM
(orpaHu4YeHn Jo LWECT Yaca Uan No-masko) U HernaaHupaHn npobaemu 3a MNpodecnoHannctTn un
Pazpabotumnuym B chepata Ha UT. KoHcynTaHTCKaTa MOMOLL, MOXe i@ BKAOUBa CbBETUW, HACOKN U
NpPexBbpJ/IAHE Ha 3HaHWA € Luen Aa Bu ynecHAT pasrpbLiaHeTo 1 BHeAPABAHETO Ha TEXHONOTMM Ha
Microsoft no HaumH, MO KOWTO Aa ce U3berHaT obLM NPobieMn NpU NOAAPBXKKATA, KOETO MOXE
[la HaMann BEPOATHOCTTa OT NPeKbCBaHUA Ha paboTaTa Ha AajeHa cucTema. ApXUTEKTYpa,
pa3paboTka Ha peLLeHnsa 1 NEPCOHaNM3NPaHN CLieHapun ca U3BbH obxBaTa Ha KoHcynTaHTckaTa
nomMoLy,.

Moaapbikka 3a pa3peluaBaHe Ha Npo6aemu: Ta3u nomoly 3a Npobaemu, CbC cneyubuyHmn
CUMMTOMMU, KOUTO Ca Cce MNOABUAN NPU U3MOA3BaHE Ha NPOAYKTU Ha Microsoft, Bkntousa
OTCTpaHsBaHETO Ha onpejeseH Npobaem, cboblyeHre 3a rpeLka nam GYyHKLMOHANHOCT, KOSITO He
paboTn NpaBuAHO 3a NpoAyKTM Ha Microsoft. iHumaeHTUTe MoraT ga 6bAaT MHULMUPAHK MO
TenedoHa UM NojaZeHn uypes mpexarta. VckaHusaTa 3a nogapbiKKa 3a YCIyrn n NpoayKTi, KOUTo
He ca 06xBaHaTV OT MPUIOXUMUS OHNANH NOPTa 3a NOAAPBXKKA Ha yC/iyraTa, ce ynpaBasBaT oT
OH/1aliH nopTana 3a Ycnyru Ha Microsoft.

OnpezeneHuvaTa 3a CEPUO3HOCT ¥ NpeLieHeHnTe oT Microsoft mbpBoHauanHN BpemMeHa Ha
peakLs ca onvcaHu NoApobHO B TabanLMTe 3a peakuus Npu MHLUAEHTY, NPesoCTaBeHN Mo-
aony.. TepMuHbT ,MbpBY OTrOBOP Ha 0b6axxaaHeTo” ce onpeaens Kato MbpBaTa OCbLLECTBEHa
HeaBTOMaTMUHa Bpb3Ka MO TenepoHa Uan no umein.

Mpw Bawwa 3asiBka MOXEM Ja CU CbTPYAHUUUM C JOCTaBYMLM Ha TEXHONOTMN OT TPETM CTPaHWK, 3a
[ia NOAMNMOMOrHeM pellaBaHeTo Ha NpobsiemMn ¢ B3avMHaTa CbBMECTUMOCT Ha MPOAYKTM OT
pasnnUHM NPOU3BOAUTENM; MOAAPBXKKATA HA NPOAYKTUTE Ha TPETU CTPaHM obauye e 3aZb/KeHne
Ha BbMPOCHWTE TPETU CTPaHW.

CrelwHOCTTa Ha MHUMAEHTa onpegens H1BaTa Ha peakuma B Microsoft, mbpBoHauyaaHOTO
OYakBaHO BpeMe Ha peakuus 1 Bawmnte oTroBOpHOCTU. Balue 3agbKeHMe e ga onpesenunte
Bb3JENCTBUETO BbpPXy B3Heca 3a Ballata opraHusaumsa ches KoHcyaTaums ¢ Hac u Microsoft we
3afaZe NOAXOAALLOTO HMBO Ha CMeLHOCT. MoxeTe Aa 3asBMTe NPOMsAHA Ha HUBOTO Ha CMELIHOCT
Mo BpemMe Ha CpoKa Ha JajieH MHLMWAEHT, ako Bb3/eCTBMETO BbpXy bBM3Heca U3MCKBaA TOBA.
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Peakuma npn MHUUAEHTU OT TUN pasLIMPEHa NOAAPBIKKA

PaswupeHa

noaapbXKa

CnewHocT n
cuTyaums

OTBeTHa peakuus,
OYakBaHa OT Hac

Support services

OTBeTHa peakuus,
OyakBaHa oT Bac

CraHpapTHO e YMmepeHa 3aryba e [IbpBK OTTOBOP MO TouyHa MHbOpMaL s
Bb3geicTBMe nnn perpagauus TenedoHa B 3a KOHTaKT C
BbpXy Ha ycayru, HO pamkuTe Ha YeTnpu npuTexarens Ha
6usHec paboTtaTta MoOXe Za yaca nau no- cnyyas
npoueca NPOABIXKM C Masko, npe3
pou POA P : OTtroBop B pamkute
HamaJsieHa paboTHO Bpeme
Ha 24 yaca
NPOAYKTMBHOCT
poay e Pabotano .
B cnyuan, ye 6bae
e HyxHo e pa ce OTCTpaHABaHETO
3asBeHa paboTa, Ha
06bpHe camo B paboTHO
| 6aza 24x7, we
BHMMaHVe B Bpeme
npesocTaBuTe
pamkuTe Ha
e [lpwu 3asBKa, CbOTBETHUTE
yeTnpK Yaca
paboTa Ha 6a3a pecypcy, 3a fa Moxe
24x7°? Ja 6bae
noaabp>aHa
pabotata Ha 6a3a’
Kputnuno e 3aryba Ha e [lbpBW OTroBOp MO Pa3npepeneHne Ha
Bb3geiicTBMe OCHOBEH H6U3Hec TenedoH B pamkuTte NOAXOAALLMN pecypcu
BbpXy npouec, kato Ha eAVH Yac nan 3a nogAbp>kaHe Ha
6usHec paboTaTta no-mMasnko HenpecTaHHWU ycuaus
npoueca OCHOBAaTeJIHO He 24x7?
e C(Cnep 1uacce
MOXe sa
Bb3/1ara Ha pecypc [JocTtbn 1 oTroBop oT
NPOABIXKM

e HyxHo e sa ce

06bpHe
BHMMaHVe B
pamMKuTe Ha eAuH
yac

3a KpUTUUHa
cnTyaums’

e T[loctosiHHa paboTa

Ha 6a3a 24x72

KOMMETEHTHMs OpraH
3a KOHTPOJ BBbPXY
npomMsHaTa B
pamKunTe Ha YeTUpu
paboTHM Yaca

T PabomHomo epeme obukHoseHo ce degpurupa om 09:00 do 17:30 yaca mecmHo cmaHdapmHo speme, 6e3
npasHuyume u noyusHUmMe OHU. PabomHume 4yacoee Moxe sieko da ce pazuyasam eve Bawiama cmpaHa.

2 Moke 9a ce Hanoxu a NOHUXUM HUBOMO HA chewHocm, ako He cme 8 CbCMosHUe 0a ocuzypume adekeamHu
pecypcu uiu omeem+yu peakyuu 3a nosiaeaHemo Ha HenpecmaHHU ycusiusa om Hawa cmpaHa 3a paspewasaHe

Ha npobsema.

3MeHudxbpume 3a KpumuyHU cumyayuu cedelicmeam 3a 6bP30Mo HaAMUPAHe HA peuwleHue Ha npobaemume

Ype3 aHea>kumeHm, eckajiupade, ocucypsasaHe Ha pecypcu u KOOanHGL{Uﬂ Ha ciydaume
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Peakumsa npu MHUUAEHTU, CBBP3aHU C NOAAPBIKKA Ha NPeACTaBAHETO

Moaapbixka
Ha

npeacrtaBAHET
O

CnewHocT n
cuTyaums

OTBeTHa peakuus,
OYakBaHa OT Hac

Support services

OTBeTHa peakuus,
OyakBaHa oT Bac

CraHaapTHO e YmepeHa 3aryba e [lbpBM OTrOBOp NO | o B cayyan, ue 6bae
Bb3jelcTBMe nav gerpagauus TenedoHa B 3anBeHa paboTa, Ha
BbpXY Ha ycayru, HO pamKuTe Ha YeTnpwu 6a3a 24x7, we
6usHec paboTaTta Moxe ga Yaca naum no- npegocraBute
npoueca NPOABAXKN C MasKko, npes CbOTBETHUTE
HamaneHa paboTHo Bpeme’ pecypcy, 3a Aa Moxe
NPOAYKTUBHOCT a 6bae nogabpxaHa
oAy e Pabota no Aa YbAE NIOAABD 5
paboTaTta Ha 6asa
e HyxHo e sa ce OTCTpaHABaHETO
06bpHe camo B paboTHO
BHV/MaHue B Bpeme'
aMKuTe Ha
P e [lpw 3asBKa,
yeTmpu Yaca
paboTa Ha 6a3a
24x7?
Kputnuno e 3aryba Ha e [lbpBY OTrOBOP NO o [loaxopdia
Bb3geiicTBMe OCHOBEH HU3Hec TenedoH B pamkuTte KOMYHMKaLWs C
BBbpPXY npouec, KaTo Ha 30 MUHYTV 1K BawwmTte crapwm
6usHec paboTaTta no-mMasnko PbKOBOANUTENN, B
npoueca OCHOBATe/IHO He CbOTBETCTBME CbC
e Cneg 30 MUHYTK
MoXe Ja 3asBKa 3a ToBa OT
WAN No-cKopo4 ce
NPOABAKM Halla cTpaHa

e HyxHo e ga ce
0bbpHe
BHVMMaHWe B
pamkuTe Ha 30
MUHYTK

Bb3/1ara Ha pecypc
3a KpUTUUHa
cutyauus*

MNMocTosaHHa paboTa
Ha 6a3a 24x72

Joctbn Ao onnTHM
cneuyvanncTv Ha
Microsoft n 6bp3a
eckanaums B
Microsoft go
ekmnuTe,
oTroBapsLLM 3a
npoaykra’

N3BecTne fo Hawwwm
cTapLum
pbKOBOAUTENN, B
CbOTBETCTBME C
Hy>XAunTe

Pasnpegenexve Ha
NoAXOAALLMN pecypcu
3a NOAAbP>KAHE Ha
HermpecTaHHU ycuaus
24x7?

bbp3 goctbn m
peakuus
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" PabomHomo epeme obukHoseHo ce degpuHupa om 09:00 do 17:30 yaca mecmHo cmaHdapmHo speme, 6e3
npasHuyume u no4yusHUMe OHU. PabomHume Jacose mMoxe sieko 0a ce pa3u4asam 8ve Bawama cmpaHa.

2 Moxxe Oa ce Hanoxu a NOHUXUM HUBOMO HA CNeWHOCM, ako He cme 8 CbcmosiHue 8a ocuzypume adekeamHu

pecypcu unu omeemHu peakyuu 3d NoaazaHemo Ha HeNPeCMaHHuU ycuus om Hawd cmpaHa 3a paspewasare
Ha npobiema

3 He e Hanu4HO 868 8CUYKU Mecma 3a noaaprKa u/1u 3a ecu4kKU mexHosioeuu Ha MiCI'OSOﬁ’.

4 MeHUOxbpUMe 3a KpUMUYHU CUMyayuu cbdelicmeam 3a 6bP30Mo HAMUPAHe HA pewieHue Ha npobemume
upes aHeaxuMeHm, eckanupaHe, ocu2ypsasaHe Ha pecypcu U KOOpOUHAYUs Ha caydaume.

YnpaBneHue Ha peaKTUBHaTa NOAAPbIKKA: YNpaBAeHNETO Ha peakTMBHa NoAApbXKa NpesocTaBs
HaA30p BbPXY MHLMAEHTUTE, CBbP3aHU C NOAAPBXKKATa, KOETO BOAN JO CBOEBPEMEHHWN peLleHNs U
BMCOKO KayecTBO Ha AOCTaBsfHaTa NoAApPbXKa. YNpaBaeHMEeTO Ha NPesoCcTaBAHETO Ha YCAYru Lie ce
N3M0A3Ba 3a yrpaB/eHne Ha peakTUBHA NOAAPBXKKA Ha BCMUKM 3aABKM 3a Noaapbkka. Cnega CMcbK Ha
ycnyrute, NpesocTaBaHM 3a CbOTBETHATa NOAAPBXKKA, BKAtOUeHa B ,ba3oB naket”:

CnopeT no-ropHute Tabanum Ha Peakuns Npu MHLWAEHTY, 38 MHUUAEHTM CbC CTaHAAPTHO Bb3AelCTBME
BbpXy 6U3HEC npoLeca, yciyrata e HalnyHa npu 3asBka OT CTpaHa KAMeHTa, npes paboTHO BpeMe Ha
pecypc Ha Microsoft, KoinTo MoOXe Aa NpesoCTaBs 1 akTyaamnsaLmm 3a eckanaluus, Korato Toea 6bae
3a7BeHO. 3a UHLMAEHTH, C KPUTUYHO Bb3AeNCTBME BbPXY BM3HEC NPOLLeca, Ce MHULMUPA U aBTOMATUYHO
Ce V3MbJIHABA pa3LLMpPeEH NPoLEecC Ha eckanaumsa 3a PaswmpeHa noaapbkka v Nogapbxka Ha
npeAacTaBaHeTo. HazHaueHusT pecypc Ha Microsoft cies ToBa e OTrOBOpEH 3a OCUTypsBaHETO Ha
NOCTOAHEH TEXHUYECKW HanpeAbK KaTo Bu npegocTaBs akTyanmsaumm Ha cratyca v uHbopmMaLms 3a niaHa
3a Aencteune.

3a paswmnpeHo NokpuTMe M3BbH PabOTHO BpeMe MOXETe Aa 3aKynuTe JOMbAHUTENHN YacoBe 3a
yrnpaefeHve Ha peakTMBHa NOAAPBXKKA.

AHanus Ha ocHOBHaTa npuumHa: Korato 6bze 3asBEHO U3PMYHO, NPean 3aTBAPAHETO Ha MHLMAEHTA,
HUWE Lie U3BBPLLUMM CTPYKTYpUpPaH aHaan3 Ha Bb3MOXHUTE NMPUUMHA Ha eAVHVYEH UHUWMAEHT WIN cepuvs OT
CBbp3aHu npobiemu. Bue e 6baeTe OTrOBOPHYM fa paboTuTe CbBMECTHO C ekuna Ha Microsoft, 3a aa
npeAoCTaBUTe MaTepMany, Kato Jor daioBe, MPEXOBU CIeAN AN APYTV CPEeACTBA 3@ AMarHOCTHKa.
AHann3bT Ha OCHOBHAaTa NMPWYMHA € HaJIMYeH camMo 3a onpejeneHu TexHonorvm Ha Microsoft 1 moxe ga
AOBefe A0 JOMbAHWUTENHWN Pa3XOAMW.

Jo6aBka 3a ynpaBneHue Ha peaKTMBHA NoaapbiKKa: MoxeTe Aa n3bepeTe fa 3akynute
JSOMbAHUTENHM YacoBe, 3a 4a OCUTypUTe yNpaBieHne Ha peakTMBHaTa NOAAPBbXKKA. Te3n pecypcy e
paboTaT AUCTAHLUMOHHO U LLie NPesoCTaBAT ycayrata no BpemMe Ha paboTHOTO Bpeme B YacoBaTa 30Ha,
AOroBopeHa B nMcMeHa ¢opma. Tasm yciyra ce NpeAocTaBs Ha aHMIMACKM €31K U KbAETO € JOCTbIHO,
Moxe fa 6bAe npesocTaBeHa Ha roBopyMUs OT Bac e3umk. Ta3u ycayra 3aBUCK OT HaIMUYHOCTTA Ha
pecypcuTte Ha Microsoft.

YnpaBsieHve Ha AOCTaBAHETO Ha yCayru

YnpasneHue Ha goctaBaHeTo Ha ycayru (SDM) e BkiroueHo BbB BawwmTe ycayrv 3a noagapbXKa, OCBEH ako
TYK UAn BbB BalwaTta PaboTHa nopbuka He e yNoMeHaTo Apyro, 1 ce onpeaens ot 3akyneHute ot Bac
ycnyru 3a nogapbxkka B ,bazoBus naket”. JONbAHUTENHM YCAYTX 3@ YNpaBAeHWe Ha AOCTaBKuTe LWwe 6baat
fob6aBeHw, KOraTo 3aKkynute JOMbAHUTENHN YCAYTM AN NOAOBPEHN YCYTU N PeLLEeHUS.
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PaSLIJVIPEHa noajapbXXKa U NoAAPDXXKA Ha npeAcCTaBAHETO: SDM ycnyrute ce npeaoctaBAT
ANTUTANHO U OT CneynanHo onpeaeneH MEHNAXbP Ha akayHTW, OTroBapsALly 3a yCnewHo npeacraBaHe
Ha KameHTa. To3n pecypc MOXe Aa CI)yHKLI,VIOHI/Ipa KaKTO ANCTAaHUMOHHO, TakKa U Ha MACTO Ha BaweTto
MeCTOMON0XEHNE.

Moapo6HocTn Ha 06xBaTa Ha ynpaBJieHVe Ha AOCTaBAHETO Ha yCyrv

CnepHnte SDM ca Hanan4HK, KakTo ca onpeaeseHn ot 3akyneHus ,basos naker”:

TunoBe yCayru 3a ynpasjeHue Ha npejocrtaBAHe Ha yCnyru

BHeapsABaHe Ha OpraHM3aLMA Ha KJIMEHTH v v
Hacoku 3a npoaykr u ycnyra Ha Microsoft n aktyanusauum Ha v v
CUrypHoCTTa

Paspa6oTBaHe 1 ynpas/ieHne Ha NporpaMmm v v
BHeapsBaHe Ha 06eMHEHN YCAYrU 3a NOAAPBIKKA v v
Mporpama 3a ycnex B o6naka v v
YnpaBneHue Ha B3aMMOOTHOLUEHUATA C PbKOBOAUTENNTE v v
[lo6aBka 3a ynpaB/sieHue Ha J0CTaBAHETO Ha yCayru + +
YnpaBnieHue Ha npeAocTaBsHe Ha YC/IYTM Ha MACTO + +

v’ - BkaroueHa kamo yacm om ,Bbasosus nakem”.
+ - JonwvaHumenHu ycayeu, koumo mozam 0a 660am 3akyneHu.

BHeapABaHe Ha opraHU3aLUA Ha KAMEHTU: PLKOBOACTBO 1 MHPOPMaLLWsA, NpeAocTaBeHn Ha Bawws
AZMWHWCTPATOpP Ha yciyraTta no NoAApbyKKa 3a TOBa Kak Aa yrnpas/sBa M3MoA3BaHEeTO Ha Bawwunte
ob6esMHEHUTE YCIYTX 3a NOAAPBXKA U 42 BU MOAFOTBY 32 M3MOA3BaHE Ha LNMGPOBY U peakTUBHU
06eANHEHUTE YCAYTU 33 NOAAPBXKKA.

Hacoku 3a npoaykT u ycayra Ha Microsoft u aktyanusaumm Ha curypHocrTa: CrnogensHa c Bac
MHPOPMaLMA 33 BaXKHW NMPEACTOALLM GYHKLMN M MPOMEHW Ha MPOAYKTUTE U YCAYruTe, KakTo v
60/1€TMHM 3@ CUFYPHOCT 3a TexHoNorMnTe Ha Microsoft.
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Paspa6oTtBaHe 1 ynpaBaeHue Ha nporpamu: [lefHoCT, NpejHa3HayeHn aa naaHupaT, npeanarat u
ynpae/sBarT yciyrute Ha Bawara nporpama 3a noaapbykka, Bbe Bawara opraHusaums, 3a 4a Bu
MOMOTHaT a peann3upate No-roisMa CTOMHOCT OT Balimte MHBECTULMW B TEXHONOTUM U YCIYTU HA
Microsoft.

PaswmnpeHa noaapbIKKa M NOAAPDBIKKA Ha NpeacTaBaHeTo: Microsoft Moxe ga npenopbya
PazNYHK yCayrv, NpeaHasHaveHy 4a Bu noMorHar 4a nocTurHeTe KioUYoBY BU3HEC Y TEXHOOTUYHM
pe3ynTaTu, KaTo 13Moa3BaTe Bb3MOXHOCTUTE, BKAKOUEHW B MOAAPBXKKATA HAa OCHOBHUSA NMakKeT, KakTo v
OrPaHNYEHN AOMBAHWUTENHM YCAYTY, KOUTO BalwaTta opraHmsaums Moxe 4a 3aKynu.

BHeppsaBaHe Ha 06eaMHEHM yCyrn 3a Noaapbikka: [leMHOoCTV B NOAKpena Ha BalweTo BbBeXAaHe
B 06eANHEHUTE YCAYTU 33 MOAAPBXKKA, BKAOUNTENHO BbBEXAAHETO M NOMYAAPU3NPAHETO Ha
Bb3MOXHOCTUTE 3a CaMOODBCNYKBaHe B MOpTafa 3a OHAAMH NOAAPBXKKA, C Lien Aa ce rapaHTmpa
HaBPEMEHHOTO U3MoJi3BaHe Ha Bawunte obeanHeHn ycayrm 3a nogapbxKa.

Mporpama 3a ycnex B o6saka: BkatoueHu ycayrn 3a niaHMpaHe v JocTtaBka, KouTo ga Bu nomorHat
A NOCTUTHeTe KOHKPETHU pe3ynTaTi B 06s1aka, kaTo By faBaT Bb3MOXHOCT Aa yckopuTe
BHeJpsBaHeTo, NPYEeMaHETO 1 peannsmpaHaTa CTOMHOCT Ha obaayHuTe TexHoorMK Ha Microsoft.

YnpaBneHue Ha B3aMMOOTHOLUEHUATA € pbKoBoaguTennTe: Habop ot geiiHoCTu, KOMTo Aa
rapaHTupar, ye ekunsT Ha Microsoft 3a noaapbXKa € cbobpaszeH CbC cTpaTernyecknTe NPUOPUTETH
Ha BalwaTta opraHv3aLms 1 e aHraxmpaH ¢ K1H0UYOBM NKLa, B3EMALLW peLLleHns 3a 613Heca v
TexHoaornnTe.

Jlo6aBka 3a ynpaB/ieH/e Ha OCTaBAHETO Ha ycayru: MoxeTe ga n3beperte JOMbJAHUTENHN
nepcoHanmsmpaHu SDM pecypcu, 3a fa NpeAoCTaBaT yCayrv 3a ynpas/ieHne Ha AOCTaBAHETO Ha
YCNyru, KaTo YacT OT NpeABapuUTENHO onpejesneH obxeaTt Ha paboTa, KOMTO He ca U3PUYHO ONUCAHU B
TO31 AOKYMeHT. Te3n pecypcy e AeicTBaT AN ANCTaHLMOHHO, AW Ha MSACTO Ha BaweTo
MecTornooxeHue. Tasm yciyra 3aBUCKU U OT HAIMYHOCTTA Ha pecypcuTe Ha Microsoft.

YnpaBneHue Ha npefocTaBsiHe Ha YCyrn Ha MAcTo: MoxeTe Ja 3aaBUTE MOCELLEHUS Ha MACTO OT
Balumsa MeHUAXbP 3a MpefoCTaBsAHe Ha YTy, KOUTO MOXKe Aa M3MCKBAT AOMbAHUTENHO 3aniallaHe
3a BCAKO nocelleHwve. Tasu ycayra 3aBUCK OT Ha/IMYHOCTTa Ha pecypcuTe Ha Microsoft. Ako e
AOCTaBeHa Ha MACTO, LLie Ce MpuaaraT onmncaHuTe No-40ay OrpaHUYeHUs.

2.3 Mopo6peHu ycnyru v peweHns

B fonbaHeHWe KbM ycayrute, npegocTaBeHn KaTto vacT oT ,ba3oBua nakeT” nam kato AOMbAHUTENHN
ycayrv, Morart a 6bAat 3aKyneHu ciefHnTe JOMbAHUTENHN NOA0BPEHN YCAYTY U peLLEHNS.
MNMopobpeHUTE peLLeHUsa 1 YCAYT Ca HaIMYHW CpeLLy AOMbHUTENHa Takca U MoraT Ja 6baaT onpegeneHu
B MPUOXeEHMe, CNOMeHaTo BbB Bawarta PaboTHa nopbuka.

MopobpeHa oTpeaeHa MHXKEHEePHa NOAAPbXKKa + +

Bbbp3a peakuuns + +
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YnpaBneHue Ha cbbutue Azure

Office 365 Engineering Direct

-

MNoaapbikka 3a paspaboTunum

GitHub Engineering Direct

nOAAp'b)KKa 3a KPUTUYHO Ba)>XHU pelleHUnA 3a 6usHeca

Azure Engineering Direct

I S o S O A

OTtroBop Ha Microsoft 3a uHUMAEHTU ¢ Kn6epcurypHocTTa

+ — JlonwvaHumenru ycayau, koumo mozam 0a 660am 3akyneHu.
+7 - JonwaHumentiu yeayeu, koumo moeam da 6v0am 3akyneHu, 0o onpedesieHo, 02paHU4eHo MakCuManHo

Ko/siu4ecmso.

Mopo6peHa oTpeaeHa MHXKeHepHa NOAAPBIKKA

Mopo6peHa oTpeaeHa MHXKeHepHa noaapbikka (EDE): MNepcoHanu3ampaHa yciyra, KosiTo NpesocTaBs
3a4bN60UEHO M NPOABAKABALLO TEXHUYECKO aHTaXupaHe 3a KINEHTU CbC CIOXHM cueHapun. ObxBaTbT
Ha ToBa Nnpej/ioXeHne e CbobpaseH C HyXXAWTe 1 pe3yaTaTuTe Ha KAMEHTa, KaTo ce OCurypsasa oTpeseH
WHXXeHep, KONTO Aa MU3rpasam 3asbaboueHo No3HaBaHe Ha cpejaTta Wan peLLueHMeTO Ha KAMEHTa 1 Ja ro
noAabp>Ka Npv NOCTUraHe Ha Leante My, BKIHOUMTENHO ONTUMM3aLmMa Ha paboTHOTO HaToBapBaHe,
npuemMaHe naM cnocobHOCT 3a NoAAPBXKa, U Ap.

Ycnyrute 3a EDE morat ga ce 3akynsT KaTo npeaBapuTenHo gedbuHupaHun npeanoxxeHns nam kato 6Jok ot
YyacoBe no n3bop, KOUTO MOraT Aa ce M3No/a3BaT 3a NPeAOCTaBAHE Ha NPOAKTVBHW YCIYrn € onpejeneH
obxBar.

KoraTo 6baaT 3akyneHu kaTo yacose, YacoBeTe 3a EDE ycayru ce npucnagat ot o6wwmus 6poii 3akyneHu
YacoBe CMopez TAXHOTO M3MOA3BaHEe U NPeAOCTaBsHe.

MpeaBapuTenHo gedpuHuparHnTe npeanoxkeHus 3a EDE ca npucnocobenn cnopes cpegata Bu v Bu
nomarart 3a NocTuUraHe Ha >esaH pesynTaTt. Te3un NpeasoXXeHNs BKAOUBAT BrpajeHn Heobxoammm
npegsapuTesHo gedHUPaH NPOAKTUBHU YCAYTU.

O6nacTute 3a GoKyC Ha Ycayrute 3a NoaapbxKKa Ha KMbepcurypHocTTa ca:

e [loaabpkaHe Ha 3aAbAboyeHN 3HaHNA 3a BawwmTe TekyLwm 1 6baellm brsHec N3NcKBaHNA U
KoHurypaums Ha BawaTta MHPOPMaLMOHHO-TEXHONIOTMYHA Cpeja 3a ONTUMU3MpPaHe Ha
NpPoun3BOAMTENHOCTTA.

e [lokyMeHTVpaHe 1 crnogensHe ¢ Bac Ha NpenopbKy 3a U3MOA3BAHETO Ha Pe3yATaTh, CBbP3aHu
C ycnyrute 3a nogapbikka (Hanp. npernean Ha Bb3MOXHOCTTa 3a NOAAPBXKKA, NPOBEPKU 3a
M3MNpaBHOCT, PaboTHU CpeLLy 1 MPorpaMu 3a OLeHKa Ha pycka)
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e [lomouy BbB Bawute gelMHOCTN NO BHeApsABaHe M onepaTMBHU AENHOCTU B CbOTBETCTBUE C
naaHupaHuTe Bu n Tekylm BHeApPsABaHWA Ha TexHoaorMn Ha Microsoft.

e [lopobpsBaHe Ha TEXHUYECKUTE K onepaTUBHUTE yMeHWsa Ha Bawwna UT nepcoHan.

e Pa3paboTBaHe ¥ BHeApsiBaHEe Ha CTpaTernu ¢ Luea npejoTBpaTaBaHe Ha 6bAellm MHUUAEHTU U
yBE/NNYEHME Ha JOCTbMHOCTTa Ha CUCTeMaTa Ha MoKPMBaHWUTe TexHosorumn oT Microsoft,
nsnonseaHu ot Bac.

e [lomouy Npun onpesensiHe Ha OCHOBHATa MPUUYMHA 33 NOBTAPALLUTE C€ MHLMAEHTMU U
npeAocTaBsiHe Ha NPENOPBKM 3a NPeAOTBpaTABaHETO Ha ObAellm NPeKbCBaHMA Ha
KOHKpeTHUTe TexHoormn Ha Microsoft.

HezaBucnmo oT HaumHa, No KOWTO ca 3akyneHun EDE, pecypcuTe ce pa3npesenst, npuoputmnsmpar u
Ha3HayaBaT Bb3 OCHOBAa Ha CropasyMeHNEeTo MeXJy CTpaHuUTe No BpeMe Ha cpeLlaTa 3a MHULUnpaHe n ce
JOKYMeHTMpaT KaTo 4acT oT Bawmsa naaH 3a npeAocTaBaHe Ha YCAyrn. 3a KIMEHTU OT PasnyHN SbpiKaBu
EDE tpsabea fa nosyun onpegeneHn MeCTOMOJI0XEHMSA MO BPeMe Ha CK/IOYBaHe Ha Joroeopa

CneunduuHM 3a gajeHa ycyra npeaBapuTesIHU YC/I0BUA U OrpaHUYeHns

e TpsbBa fga npuTexaBaTe AeNCTBaALLO Ccropa3yMeHune 3a obcayxxeaHe Ha Microsoft Unified
Support 3a nogapbxka Ha Bawwnte EDE ycnyrun. Ako BawweTto cnopasymeHue 3a obcayxBaHe
Ha Microsoft Unified Support n3reue nnm 6bae npekpateHo, Bawata EDE ycayra we 6bae
npekpaTteHa Ha CbluaTa gaTta.

e YcnyruTe 3a NnoaapbixKa Ha KnbepcurypHocTTa ce npegsarat npe3 o61MyanHoTo paboTHo
Bpeme (o1 09:00 go 17:30 yaca MeCTHO CTaHZaPTHO BpeMe He3 NOUNBHUTE AHU U
npasHuumTe).

e Ycayrute 3a NoAApbBXKA Ha KMOEPCUTYPHOCTTa MOALBPXKAT KOHKPETHUTE MPOAYKTU U
TexHonornm Ha Microsoft, nsbpaHu ot Bac n nocoyeHun BbB Bawarta PabotHa nopbuka.

. yCJ'IyFI/ITe 3a noAApPbXKa Ha KVI6epCVIprHOCTTa ce NpeaocCTaBAT 3a EANHUNYHO
MeCTOMONOXEHNME Ha NOAAPDBXKaA B ONpejseneHOTo MeCTONMONOXeEHNE Ha NOAAPBXKKAE,
noco4eHo BbB Balwarta PaboTHa NMnopbYKa.

PeakTnBHO nopo6peHo npoekTupaHo nHxxeHepcTBo (REDE): 3aab1604eH M NOCTOSHEH TEXHWYECKM
aHraxkmmeHT, GoKycnpaH BbpXy YCKOPEHO pa3pellaBaHe Ha MHLMAEHTU C peakTMBHa NOAAPBXKA, B
CbOTBETCTBME CbC CcneumndrnyHnTE NPoAyKT! Ha Microsoft 1 oHnarH ycayru, n3bpaHu ot Bac 1 nocoveHm
BbB Bawarta PaboTHa nopbuka. Ycayrute Ha REDE e ce npeaoctaBaT OT Ha3HauyeH UHXXeHep, KOMTO Le
noslyun 3aabnb0yYeHn 3HaHMA 3@ U3NOA3BaAHETO Ha NPoAyKTUTe Ha Microsoft n oHnalH ycnyrvTe BbB
Bawarta cpega. PaboTtHuTe yacose Ha REDE ce npucnagat ot o6uwuTte 3akyneHun ot Bac yacose, gokato ce
N3MoA3BaT 1 JOCTaBAT.

Obnactute, KOUTO ca obxBaHaTW OT ycayrute Ha REDE:

e [lpoBexAaHe Ha MbpBOHaYaHO CbbpaHMe 3a 06ChbXAaHe Ha NPUOPUTETUTE N MPENOPBKUTE.
Pe3yntaTute OoT TOBa cbbpaHue We 6bAaT AOKYMEHTMPaHN BbB Balims nnaH 3a npejocraBsaHe
Ha ycnyru.

e YuacTue B pa3pellaBaHeTo Ha MHUUAEHTM C noaapbxka ot CteneH 1 v CteneH A.
e Yuactue no Bawe nckaHe B pa3pellaBaHETO HA MHLMAEHTM C MOAAPBXKA OT Apyra CTeMeH.

e PaboTa B CbTPyAaHWYECTBO C BawwimTe pecypcu 3a YnpaBaeHve Ha NpesoCcTaBsHE Ha YCayru 1
YnpaBaeHue Ha peakTvBHa NOAAPBXKKA, KakTO U BCUUKU ApYru pecypcy Ha Microsoft,
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BK/IFOUEHW BbB BalumTe AeMHOCTM NO MHLMAEHTM C MOAAPBXKKA, 3a Aa yAecHUTe edUKacHOTO U
ePeKTUBHO pa3pellaBaHe Ha UHLUMUAEHTU C peakTVBHa NOAAPBXKKA U MaaHWpaHe 3a 6bAeLLo
npesoTBpaTsBaHe Ha MHUMUAEHTW.

PeaktuBHM ycnyrun

o PaspaboTtBaHe 1 nogabpKaHe Ha 3a4bAO0YEHM 3HAHWA 3@ U3MOA3BAHETO Ha HalumTe
NPOAYKTW 1N OHAAMH yCayr BbB BaluaTta cpesa 1 npunaraHe Ha Te3u No3HaHWA B
CBOUTE JEMHOCTU, CBbP3aHM C NMOAAPBXKKATA 3a pa3pellaBaHe Ha MHLUMAEHTU.

o [pepocTaBsiHe Ha UHXEHEPUTE 3a TEXHUYECKa NoaapbXka Ha Microsoft Ha
nHdOpPMaLMs 3a U3NON3BAHETO Ha HaLLUTE NPOAYKTW 1 OHJANH ycayrv BbB Balata

cpega.

o OcurypsiBaHe Ha pa3lWMpPeH eKCrnepTeH ONUT 3a OTCTPaHsABaHe Ha HEM3MPaBHOCTM U
OTCTPaHsiBaHe Ha rpeLLKU 3a yAecHsBaHe Ha 6bp30TO paspeLlaBaHe Ha MHLUAEHTU C
noaapbiKkKaTa.

o KoraTo e Haan4HO 3a BKJIHOUEHUTE NPOAYKTU U OHAAMH ycayrn Ha Microsoft,
M3BBbPLUBAHE Ha aHa/N3 Ha OCHOBHAaTa NPWYNHA 3@ UHLUMAEHTU C KPUTUYHO
Bb3JeNCTBUE BbPXY BM3Heca 1 aBaHe Ha NPenopbKM 3a CMeKYaBaHe Ha NOAO0OHM
npo6aemu B 6baeLLe.

o OcBeH TOBa, MHXeHepbT Ha REDE moxe fa npesocTaBy AOMBAHUTENHN TEXHUYECKN
pecypcy, ako e HeobxoaUMO.

MpoakTusHM ycnyru

o) ,ﬂ,OKyMeHTI/IpaHe n cnojgenaHe C Bac Ha NPenopPbKN 3a U3NOJI3BAHETO Ha NMPOAKTUBHU
ycnyrn 3a noagapbXxKa (Hanp. npernean 3a nogapb>XKa, MPOBEPKN Ha CbCTOAHNETO,
CceMUHapu n nporpamMmn 3a oLeHABaHe Ha pMCKa) 3a I/I,CI,EHTI/Iq)I/ILI,MpaHe Ha
BBb3MOXXHOCTU 3a I'IO,£l,06pF|BaHe Ha BPeMETO 3a pa60Ta M CMeK4yaBaHe Ha
npeKkbCBaHUATa Ha KPUTUYHU 6u13Hec q)yHKLI,VIVI.

o [lo Bawe xenaHune nexeHepsbT Ha REDE MoXe Aa n3nbaHW 4OroBOPEHU MPOaKTUBHU
ycayru.

Cneu,mpuuuu 3a AajeHa ycyra npeaBapuTte/iHm ycnoBua n orpaHnyeHusa
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TpsbBa ga ckarounTe M NoaabpXKaTe cnopasymMeHme 3a ycayru Ha Microsoft Unified Support,
3a Aa Moxem ga npegocrasame ycnyrn REDE. Ako Baleto cnopasymeHnune 3a ycnyru Ha
Microsoft Unified Support nstreue unm 6vae npekpateHo, Bawara ycayra REDE e 6bae
npekpaTeHa Ha cbluaTa AaTa.

WHxxeHepbT REDE e HazHaueH B JOMb/HEHME KbM pecypca 3a TEXHUYECKO pa3pellaBaHe Ha
Microsoft, koliTo OTroBaps 3a pa3peLlaBaHETO Ha MHLUMAEHTM B NOAAPbXKKATA.

Ycnyrute 3a nopapbxka REDE ce npegnarat npes obmyainHoto pabotHo Bpeme (o1 09:00 so
17:30 yaca MeCTHO CTaHAAPTHO Bpeme 6e3 MOYMBHUTE JHUW U Npa3HULMTE).

Ycnyrute REDE ce pgoctasaT o onpegeneHoto(nte) Macto(MecTa) 3a NOAAPBXKKA, KbAETO ca
3aKyneHu Tesn ycayru, Kakto e nocoyeHo BbB Balwarta PaboTHa nopbuka.
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e Ycnyrute REDE ce npesoctaBAT ANCTaHLMOHHO, OCBEH aKO He e JJOrOBOPEHO ApYyro
npegsapuTesHO B NncMeHa ¢opma. Npun B3aMMHO JOroBapsHe 3a NocCeLleHnsa Ha MACTO,
KOWTO He ca npeannatenu, we Bn Hauncnmm CboTBETHUTE PasxOoAn 3a MbTyBaHe U Pa3HOCKW.

e Ycnyrute REDE He npoMeHAT BpeMeHaTa 3a peakuma Ha MHUMAEHTU C peakTUBHa NOAAPBXKA,
KOWTO Ca MPUAOXKUMYM UYpe3 APy NPeAoXeHWs 3a NoAapbxXka oT Microsoft, Ha kouto nmare
npaso.

BawwuTe 3agb/mKeHnn

OnTtnmmampaHeTo Ha nonsumte ot Bawwmte ycnyrmn REDE 3aBMCK OT M3NBAHEHWETO Ha ChefHUTE
OTrOBOPHOCTU. Hecna3BaHeTo Ha ClefHMTe OTFTOBOPHOCT MOXe Aa AoBeje A0 3abaBsHe Ha yciyrata nan
Jja nonpeyn Ha cnocobHOCTTa HY Aa U3NbAHABaME YCAYTy.

e Bue we npegocTtaBute Ha nHxeHepa Ha REDE opreHTauwms, 0bydeHne, JOKyMeHTaUma 1 Apyru
KOMYHMKaLMK, ako € HeobXoAMMO, 3a NO3BOISBaHe 3a4b/00UYeHN 3HaHMsA 3a BaweTo
M3Non3BaHe Ha HalluTe NPOAYKTU U OHNaWMH ycayrv BbB BalaTta cpega.

e Tpsabea Aa nHMLMMpaTE 3asBKM 38 MHUMAEHTM 3a NOAAPBXKA U TpsOBa Aa y4yacTBaTe akTUBHO
C Hac B AMarHocTnkaTa 1 paspellaBaHeTo Ha UHLUAEHTU 3a NMOAAPBXKKA .

e Tpsbea ga feicTBaTe KaTo agMUHUCTpaTOp Ha Bawarta cpega.

e Tpsbea ga npegocrtaBuTe MHbOPMaLMs 3a OTCTPaHABaHe Ha HEU3MPABHOCTW NPW MOUCKBaHe
(Hanpumep perucTpaLmoHHM dalioBe 3a OTCTPaHsBaHEe Ha rPELLKN U NPOCieaaBaHe).

bbp3a peakuusa Azure

bbp3a peakuuna Azure: bbp3aTa peakuna Azure npefocTaBsa YCKOPeHa peakTBHa NoAdpbXKa 3a Bawunre
ycnyrn B obnaka upes HacouBaHe Ha MHLUWAEHTU 3@ NOAAPBXKKA KbM TEXHUUECKN eKCMEepPTH U
ocuUrypsBaHe Ha aHraXkXUMEHT 3a eKMnuTe 3a ornepaLmmn Ha ycayrute B obiaka, KakTo ce U3nckBa.

3a fa nonyumnTe yCiyru, cBbp3aHu ¢ 6bp3a peakumsa Azure 3a BawmTte koMnoHeHTW Ha Microsoft Azure,
TpabBa fa Nojajere MHLUMAEHTA Ype3 CbOTBETHMA NopTan 3a obaayvHun ycayru. BawmTe 3asaBkm 3a
noAApb>XKa 3a pa3peLlaBaHe Ha Npobaemu we 6baaT HacoUeHU ANPEKTHO KbM MHXEHepUTe 3a
noaapb>Xka Ha bbp3a peakuma Azure ¢ eKCNepTHOCT B ycayru B obaaka. Bbnpekun ye MHUMAEHTUTE MOXEe
Ja 31CKBaT pecypcy oT NpodecMoHanncTy 3a CTaH4apTHa NOAAPBXKKa Ha NPOAyKTa 3a pa3peluaBaHe,
eknnbT 3a bbp3a peakuma Azure 3anasBa rnaBHa OTTOBOPHOCT 3@ MHUWAEHTUTE A€HOHOLHO, 24X7x365.

3a Bawwute Azure KOMMOHEHTU, BPEMETO 3a peakLMsa 3a NoAAPbXKKA 3a pa3pellaBaHe Ha Npobaemuy, ca
onuncaHu B ciejBalliata TabanLa 1 3aMeHsT BCUYKM OUYakBaHW BPeMe 3a peakLus 3a NoAjpbXKKa Ha
.OcHoBeH nakeT”. bbp3a peakums Azure He obxBawa Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Universal Print, Test base for M365 nan Microsoft Mesh.

3akynyBaHeTo Ha ycayrata bbp3a peakumsa Azure 3aBMCK OT HAAIMYHOCTTa Ha pecypca. Moans,
KOHCynTMpanTe ce ¢ Bawna MeHnAXbp Ha akayHT 3a ycrnex Ha KAneHTa 3a MoAPOBOHOCTM 3a HaIMUYHOCT.
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bbp3 otroBop Azure: OtBeTHa peakuus, oyakBaHa otr  OTBeTHa peakuus, o4akBaHa OT
CMEeLWHOCT U cuTyaums Hac Bac
KputuuHo Bb3aeiictBue [MbpBY oTroBOp No TenedoH B
BbpXy 6M3Hec npoueca amkute Ha 15 MUHYTU nan no-
pXy pou P Y V3Bectne Ha Bawwm ctapum
« 3aryba Ha ocHOBeH H6u3Hec MaJsiko

PBbKOBOANUTENN, KAKTO €
npouec n pabortaTta He MoXe

MocTosHHa paboTa Ha 6a3a 3a8BEHO OT Hac
[,a NPOABKM OCHOBATENHO 2457
* Hy>HO e aa ce 06bpHe PasnpeseneHvie Ha noaxoaaLum
BHMMaHWe B pamkuTe Ha 15 Joctbn 40 onuTHNK pecypcu 3a noaabpiKaHe Ha
MUHYTK cneumanmctn Ha Microsoft? HemnpecTaHHu ycuams 24x7°

Bbp3a eckanaumvs B pamkute Ha | bbp3 gocTbn v peakums
Microsoft go ekunure,
CBbP3aHWN C AEAHOCTA NO
obnayvHun ycnyru

M3Bectne 40 Hawwn CTapLn
pbKOBOAUTENN, B
CbOTBETCTBME C HYXXAUTE

T Moxxe da ebpHem Ha no-cmapa eepcusi om 24x7, ako He cme 8 CbCmosHUe 0a ocuzypume adekeamHu pecypcu
usu omeosopu, 3a 0a HU NoMozHeme 8 HenpecMaHHUMe HU yCUaus 3a paspewiasaqe Ha npobaema

2 Yenyeume 3a 6bp3a peakyusi Azure 3a paspewiagare Ha npobieMu ca HaJUYHU CaMo HA AH2AUGCKU e3UK.

YnpaBneHue Ha cbbutne Azure

YnpaBneHue Ha cb6utne Microsoft Azure (AEM): AEM npepocTaBs nogobpeHa NpoakTMBHa U1
peakTMBHa NOAAPBXKa MO BpeMe Ha KPUTUYHW NiaHupaHn busHec cbbutua Ha KaMeHTuTe.

Mpean onpeaeneHns NpPo3opeL, Ha CbbUTUETO eknnbT Ha AEM Lile n3BBbPLUN OLleHsIBaHE HA CbOUTMETO U
pelueHneTo B 06xBaTa, Lie NpesocTaBu NPEnopbKM 3a CMEKYaBaHEe Ha BCUYKN UAEHTUGULIMPAHUN PUCKOBE
1 Wwe 6bae 4OCTbNEH 24X7 NO BPeEMe Ha onpeseneHns Nepmos Ha obxBaT Ha CbOUTMETO.

Hwne pasrnexgamMme KputTM4HO Ou3Hec cbbuTHEe B 06XBAT KaTO MOMEHT BbB BpeMeTo, O4akBaHa OT KANEHTa
,CI,EI‘/JIHOCT, KOATO npeacraBsifgiBa OCHOBEH pVICK/B'bBAel‘/IICTBVIe 3a KJIMeHTa, KaTo Mo TO3UN Ha4nH N3NCKBa MO -
BUCOKN HMBa Ha AOCTBMHOCT N NPOU3BOANTENHOCT Ha ycayraTta.

MpvMepu 3a KPUTUUHM BU3HEC CbbUTUS:

e [lpoOrHo3MpaHo BMCOKO HaTOBapBaHE Ha CbLLECTBYBALLO peLleHne

e BHespsiBaHe Ha HOBa QYHKLMA KbM CbLLECTBYBALLO peLleHne Ha Azure
e BHegpsiBaHe Ha HOBO peLueHue 3a Azure

e Murpauus oT okaneH uam apyr obaaveH AOCTaBUMK KbM Azure

AEM nopabp>ka KpUTUYHN Br3HEC CbOUTMS, KOUTO M3MOA3BaT OCHOBHUTE ycayru Ha Microsoft Azure.
Bcako cvbutne nokpmea egHO pelueHne Ha Azure; ako e HeobxoarMa NoAAPBXKKa Ha HAKOKO peLleHuns
Ha Azure, KNIMeHTBT TpAbBa Aa 3aKynun AOMbAHUTENHU CbbUTUA. PelieHne Ha Azure ce onpesens KaTo
CbBKYMHOCTTa OT aboHameHT 3a Azure 1 pecypcy Ha Azure, KOUTO ca CBbp3aHu ¢ obL, busHec pesyaTar
3a NpeAoCTaBAHe Ha NPOAYKTU U YCAYTrn Ha KaneHTuTe. o Bpeme Ha nepuoga 3a oLeHABaHe npeau
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cbbutneto, AEM Lie OLeHN KANEHTCKOTO PeLleHune v Lie CboBLM MUCMEHO Ha KWEHTa YCTaHOBEHUTE
pvcKoBe.

KaTto yact oT geiHocTuTe Npeamn cbbutneto, AEM:

* Lle oueHn n e ce 3ano3Hae ¢ BaweTto pelueHwne.

*  lUle naeHTndurumMpa Bb3IMOXHN NpobaeMun 1 puUCKoBe, 3acarallm BpemeTo 3a paboTa u
ctabunHocTTa.

* lle n3BbpLUBa NpeErNeamM Ha KanaumTeTa U YCTOMYMBOCTTa Ha naathpopmara Azure.

AEM wwe npesocTaBu NMCMeEHa JOKYMeHTaLUMs Ha pe3yaTaTuTe OT CBOETO OLEHABAHE, BKAHOUUTENHO
AEVCTBMA 33 CMeKYaBaHe Ha Bb3MOXHUTE PUCKOBE, KOWTO 3acsraT no/ie3HOTO Bpeme 3a paboTa v
cTabunHocTTa.

KpnTnuHmte 6U3Hec cbbutus Morat ga nosyyat 4o 5 KafeHZapHW AHU NOCNef0BaTENHO NMOKPUTME Ha
CbbUTUS; KIMEHTUTE MOTaT Aa U3bepart Aa 3aKkynsaT HeobXxoaUMUS UM BPO KPUTUYHU BU3HeC cbbuTtns, 3a
Ja AeNcTBaT Noc/ies0BaTeIHO U Aa NOKPUAT UsiaTa MPOAbIXUTENHOCT Ha OYaKBAaHOTO ThbPCEHE, ako e
Nno-npoab/KMTENHa OT 5 nocnesoBaTeIHM KaneHAapHW AHW.

YnpaBneHue Ha cbbuTe Azure 3aBMCK OT HaJIMYHOCTTa Ha pecypcuTe, 3a NOAPOBHOCTU OTHOCHO
Ha/JIMYHOCTTa, MOAA, KOHCYATUpPanTe ce ¢ Bawmna MeHNAXbP 3a npesoctaBaHe Ha yonyru. [Mogapbikka we
Ce NpefocTaBs caMo 3a TakMBa KpUTUYHN BM3HEC CbOUTUSA, KOUTO Ca HaCPOUeHW NPeABapUTENHO U
NOTBBPAEHN NMUCMEHO MOHe 6 KafeHJapHN CeAMULM MPean HayanoTo Ha CbOUTUETO, KaTo MU3KIOUEHMe
Ce NpaBw Npwu cbraacve Ha Microsoft. Mo cBoe ycmoTpeHne Microsoft Moxe ga Hamanu obxsaTa Ha
OLeHABaHETO Npeamn cbOUTMETO, ako n3bepe ga Nnpreme cbbUTUE C NO-KPaTKO NpeaynpexaerHve. AEM
NOA/IEXWN Ha aHyNUPaHe, ako KAVEHTBT He e B CbCTOHME fja NPejoCTaBn ajeKBaTHWN pecypcy nam aa
OTroBOPU MO BpeMe Ha gocTaBkaTa Ha ycayrata AEM.

AEM e Hann4yHO camo 3a KAMEHTU, KOUTO UMaT pelleHns B MNybanyeH obnak Azure. AEM He e HafMuHO 3a
KNMEHTU, KOUTO UMaT Azure 3a AbpP>KaBHW OpraHn3aLMmn Uan cpesmn Ha cyBepeHeH obnak. [loctaBkaTta Ha
AEM e HannuHa caMo Ha aHIIMIACKM €3UK U He npeaJsiara ycayru 3a NogApbXka Ha MecTeH e3uk.

3a obnayHuTe yoryrn Ha Azure nckaHusaTa 3a 06CNy>KBaHe 3a MHLWAEHTY, KOUTO ca CBbP3aHUN CbC CAMOTO
cbbuTKe, TpabBa fa ce nojaBaT OHAalMH upe3 nopTana Ha Microsoft Azure, kaTto ce Bkatoun AEM B
OMMCaHWeTo Ha cayyas.

OTBeTHa peakuus, o4akBaHa oT OTBeTHa peakuus, o4akBaHa oT
Hac Bac

CnewHocT u cnTyauna
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KputuuHo Bb3aeiictBue BbpXy
6usHec npoueca

« 3aryba Ha ocHOBeH H6U3Hec
npouec 1 paboTtata He MOXe za
NPOABIXKN OCHOBATENHO

* Hy>xHO e ga ce o6bpHe
BHMMaHWe B pamkuTe Ha 15
MUHYTU

MbpBK OTrOBOP Ha obaxzaHe Jo
15 MVWHYTV MAN NO-ManKo un
6bp3a eckanauma B pamkuTe Ha
Microsoft?

Cneg 30 MMHYTV MAK NO-CKOPO Ce
Bb3/1ara Ha pecypc 3a KpuUTMYHa
cuTyaums.

MocTosHHa paboTa Ha 6a3a 24x7"

[ocTbn 40 ONUTHM CNeLUmnanmncTy
Ha Microsoft 1 6bp3a eckanaums
B Microsoft o eknnure,
OTroBapsLLM 3a NPOAyKTa

AHraxxmpaHe Ha UH>xeHepu 3a
NoAAPBXKKA, KOUTO MMmaT
no3HaHuA 3a Bawara
KOH®Urypaumsa oT peLLeHuns.
Korato e npnaoxunmo, Tesun
WHXXeHepwu mMorart Aa
nognomarar n onpocrtasat
npoLeca Ha ynpasaeHue Ha
NHUMAEHTH

VisBectme 0  Hawwm

PbKOBOANTENN, B CbOTBETCTBUE C

cTapwm

Hy>XauTe

3BecTve Ha Bawm ctapum
PBKOBOAMTENN, KAaKTO € 3asBEHO
OT Hac

PasnpegeneHune Ha MOAXOAALLM
pecypcu 3a noaabpxKaHe Ha
HenpecTaHHN yeuama 24x7'

Bbp3 AocTbN M peakums

" Moxxe da ce Hanoxu Microsoft da Hamaau HaauuYHOCMMa om deHoOHOWHa (24x7), ako He cme 8 CbcmosiHue 8a ocueypume
adekeamHu pecypcu uau omao8opu, 3a 0a HU NOMO2Heme 8 yCuUSMma HU 3a paspewiagare Ha npobema.

2 Yenyeume Ha AEM 3a noddpbxka 3a paspewasaqe Ha npobsieMu ce npedsnazam camo Ha aH2aulicku e3uk.

Microsoft e npesocTtaBn 0606LeHNE el CbOUTUETO 3@ BCUYKM C/lydal, OTBOPEHU MO Bpeme Ha
npo3opeLa 3a peakTMBHa NOAAPBXKKA, U LLLe rapaHTMpa, Ye Te3n Cayyan ca paspeLleHu.

Office 365 Engineering Direct

Office 365 Engineering Direct: OcurypsBea nogobpeHa noaapbxKka 3a OCHOBHUTE paboTHM
HaToBapBaHMWs Ha Bawwms kaveHT nam Bawwnte kaveHTn Ha Microsoft Office 365, konTto Bk/ItOUBa
npuopwuTeTEH A0CTLN A0 NHXeHepHUA ekun Ha Office 365. Tasum ycayra we 6bae Hann4yHa 3a N3bpoeHus
KJVEHT NN N3BPOEHUTE KIMEHTW, € HaIMYHa CpeLLy AONBJAHUTENHO 3anjallaHe v onpejeneHa B
MpunoxeHune, nocoyeHo BbB BalwaTta PaboTHa nopbuka.

Moapapbikka 3a paspaboTunum

Moaapbikka 3a paspaborunum: MpeLocTaBs AbATOCPOUYHA TeXHMYecKka NoaApbXKKa, 6asmpaHa Ha
3a4b1604YeHO 061aUHO M TEXHOIOTMUYHO MO3HABaHe B PaMKUTE Ha LSIIOCTHUS XXUTENCKM LMK Ha
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pa3paboTka Ha NPUIOXKEHMETO 3a pa3paboTumL, KOUTO KOMNUANPAT, BHEAPSABAT U NoaAbpKaTt
npwaoXeHus Ha naatdopmm Ha Microsoft.

MoaapbykkaTa 3a NpeACTaBsHE Ha pa3paboTunLLM NPesoCTaBs LUSANOCTHA NOAAPBXKKA B paMKMTe Ha
KUTENCKNS UKD Ha pa3paboTka Ha AaLeHO MPUIOXKeHWe, KaTo NpeAoCcTaBs Ha KIMeHTUTe obnayHa
apXMTEKTYpa, OLLeHKM Ha ya3BumocTuTe, ALM/DevOps peLueHms, XXM3HEH LUuKbA 3a pa3paboTka Ha
CUTYPHOCT, Npernes Ha Koj, TeXHUYeCKM nokasatenu 1 MOHUTOPUHT, MOAEepHM3aumMsa Ha NPpUaoXeHue,
BbBEXJAHE U yrpaBieHVe Ha HTEPHET Ha HelwaTa (loT), obyuyeHune n TecTBaHe. MNMoaapbikkaTa 3a
npeAcTaBsHe Ha pa3paboTumum e AOCTbMHa CpeLLy AOMbAHUTENHO 3anallaHe.

GitHub Engineering Direct

GitHub Engineering Direct: OcurypsiBa Ha KNIMEHTUTE NPUOPUTETEH AOCTBMN A0 ONpeAeseH ekunn 3a
noaapb>Xka Ha GitHub v Ha3zHaueH VHXeHep 3a HagexXaHOCT Ha kaneHTuTe Ha GitHub (CRE), kolTto
nosHaBa B AbaboumHa Bawata cpesa Ha GitHub. B gonbiHeHue, TpuMeceyHn npernesm, BKAKOUNTENHO
NMPOAaKTUBHM HAaCOKM Bb3 OCHOBA Ha NPOBEPKM Ha CbCTOAHWETO M aHaM3 Ha BUaeTH, CbLLo ca YacT OT
npegnoxenneto GitHub Engineering Direct.

nOAAp'b)KKa 3a KPUTUYHO BaXKHM pelieHnA 3a 6usHeca

MoaapbiKKa HA KPUTUUHU 32 MUCMATA KOMMOHEHTN: [1pesocTaBs NO-BUCOKO HMBO Ha NOAAPbBXKKA 3a
KOHKpeTeH Habop npoaykTy Ha Microsoft 1 oHAaWH ycayrv, KOUTO CbCTaBAT YacT OT KPUTUYHK 3a Br3Heca
Bu pelueHus, kakTo e ykasaHo BbB Bawarta PaboTHa nopbuka. MNoaapbkkata 3a KPUTUUHO BaXKHM
pelueHus 3a Br3Heca NpeAnara NnepcoHannsmpaHa nporpamMa ot yCIyru 3a noagpbXka, HaanyHa e cpeLly
JOMbJIHWTENHA TaKca 1 e MOCoYeHa B NPUIOXKEHMWE, CrIOMeHaTo BbB BawaTa PabotHa nopbuka. Tpsbea ga
nputexkasate genctalio Crnopasymenue 3a yoiyrn Ha Microsoft Unified Support 3a nogapbyka Ha
BawwuTte SfMC ycnyru. Ako BaweTto cnopasymenue 3a ob6cnyxxeaHe Ha Microsoft Unified Support nsteue
unn 6bae npekpateHo, Bawara EDE ycnyra we 6bAe npekpateHa Ha cblyaTa jaTa.

Azure Engineering Direct
Azure Engineering Direct:
1. 06w npernea v o6xBaT Ha NOKPUTHETO

Azure Engineering Direct (AED) ocurypsia nogobpeHa nojapbiKka 3a OCHOBHUTE paboTHN HaTOBapBaHMs
Ha npowu3BojacTBeHata cpesa Microsoft Azure Ha kKn1MeHTa, KOATO BK/IHOYBA NPUOPUTETEH A0CTLM AUPEKTHO
[0 VIHXXeHepHWA eknn Ha Azure Services.

Llenta Ha AED e sa yckopu BpeMeTo 3a NojyvaBaHe Ha CTOMHOCT Ha KAMEHTUTE 3@ PErMcTprpaHn ycayrm
Ha Azure upe3 npucbcTBueTo Ha AED B OCHOBHaTa MHXXeHepHa opraHusaums, 406pu TeEXHNYECKM YMEH NS
N 3a4bNOOYEHN 3HAHMSA 33 KNNEHTA, U CMOCOBHOCT 3a aHraXmpaHe Ha OCHOBHATa MHXEHepPHa
opraHu3aums Ha Azure. Tosa no3sonsBa Ha AED sa ce 3acTbnBa 3a KNMeHTUTe B 061acTTa Ha
WHXXEHepWHra 1 Aa npeAocTaBs NepcoHaan3npaHo U3XMBSABaHE, 3a ja OTTOBOPM NO-A06pe Ha TexHUTe
TexHu4Jeckn busHec HY>XAW.

Ta3n nogobpeHa ycnyra 3a NoAAPbBXKa LWe 6bAe AOCTbMHA CaMO 3a BCUYKM BaSMAHO NINLLEH3MPaHW,
TbProBCKM MyCHATW U OBLLOAOCTBNHU NPoAyKTM Ha Microsoft Azure 1 aboHameHTV 3a 0bnauHu ycayru,
KaKTo e nocouyeHo B MNpunoxeHne A kbM PaboTHaTa nopbuka v 3aKyrneHu OT KANEHTa UK HEroBUMA
bunnan: i) CbrnacHo NNLEH3MOHHNUTE 3aMMCBaHNA M CNOpPa3yMeHUs, KakTo e mocoyeHo B MpunoxeHune A;
n ii) no Bpeme Ha Cpoka Ha HacToswaTta PaboTHa nopbuka. Te3n NnpoaykT 1 aboHaMeHTN N3kNtouBaT
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OHEe3M, KOUTO ca 3akyneHu OT KOSATO 1 Aa BUI0 CTpaHa, KOATO He e CBbP3aHO APY>KeCTBO Ha KnneHTa KbM
[aTaTta Ha BiM3aHe B cu/ia Ha NoAAPbXKKAaTa, HapuuaHuW No-HataTbk ,Pernctprupann aboHamMeHTH".

*TakcuTe 3a yonyrm Microsoft Unified, onncaHu no-rope, ce ocHoBaBaTt Ha CTPYKTypa HacTeneHyBaHu
Tapudu, 3aegHo ¢ obLiaTta CTOMHOCT, NaallaHa Ha Microsoft Bcska roanHa, 3a AMLeH3npaHmn 3a BaangHoCT
Ha KJveHT, TbproBCcKo M3gaZeHn 1 obLoA0CTbMHN NPOoAYKTM Ha Microsoft Azure 1 aboHameHTV 3a ycayru
B obnaka Azure, kakTo e onpegeneHo B lNpunoxeHne A Ha PaboTHata nopbuka (CbbrpaTenHo HapeyeHu
,OUEHEHN NPOAYKTOBUN pa3xoan”), 3a KaskyampaHe Ha Takcute 3a Microsoft Unified Azure Engineering
Direct 3a Cpoka 3a noaapb>Ka, KakTo € onuncaHo B PaboTHaTa mopbyka Ha KAMeHTa..

AKO OLLeHEHWAT NPOAYKTOB Pa3Xxos Ha KANEeHTa KbM MOMEHTa Ha M3NbJIHEHWE Ha AOroBopa € paBeH Ha UAn
HazBuwaea 60 000 000 USD (wectaeceT MUAMOHA LLATCKU AOAapa) WK ako KAMEHTHT 1M3bepe ga naatu
HMCKaTa LieHa Ha pasluvpeHaTa xapakTepucTuKa, KakTo e onucaHo noapobHo B PaboTHaTa nmopwbuka,
KJIMEHTBT MMa MNPaBO MO BPeMe Ha Lievs Nepuos Ha JOroBOpa Ha BCUYKM XapaKTePUCTMKKM, N36POEHM B
pazgenu 2.1 n 2.2, onpeaenexHu no-pony kato ,KnveHTn ¢ paswmpeHn xapaktepuctnkmn”. Bcuukm octaHanm
KJIMEHTW MMAT MPaBO CaMO Ha XapaKTepucTuknTe, n3bpoeHn B Pasaen 2.1.

AED we paboTtu ¢ kaveHTa npes nbpeuTe Wwectgecet (60) aHM oT PaboTHaTa nopbuka, 3a Aa ce
NPUCbeAVHN KbM Pernctpupanunte aboHaMeHTV Ha KaneHTa. [leMHOCTUTe Npe3 MbpBUTe LWECTAECET AHM Ca
OorpaHnyeHun Jo BKAOYBaHe 1 OTKpuBaHe Ha BUILD no3HaHwuA 3a bBusHeca 1 TEXHUYECKUTE HYXKAM Ha
KAveHTa. 3a ga Moxke ekmnbT Ha AED aa usrpaav ToBa nosHaHwue 3a Luennte, busHeca, NPoeKkTUTe 1
cpejaTa Ha KJIMEeHTa, KIMEHTBLT TpsabBa Aa NpeAocTaBuM AOKYMeHTaLMs, ako bbae NoucKaHa, 1 Aa yyactsa B
AEVHOCTM NO NpUCbeanHABaHe Npe3 NbpBuTe WwectaeceT (60) AHM OT cpoka Ha Jorosopa.

TexHosnornMnTe N3BbLH 0bxBaTa Ha Tasm nNojobpeHa ycayra 3a NoAAPbXKKa BKAKOUBAT, HO He ce
orpaHunyaart go US Gov Clouds, Azure StorSimple, GitHub AE, Azure Communication Services or Billing &
Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh
nan Universal Print.

2. OyHKuuKn

3a peakTVBHW CLEHapWK 3asBKUTe TPsSbBa Aa 6bAaT MHULMMPaHW Upe3 Caydait Ha NOAAPbXKKa, KaTo ce
M3non3Ba NOAAPBXKKA 3a pa3pellaBaHe Ha npobiemu (,PRS"), kakTo € MOCOUEHO B ONMMUCAHMETO Ha
ycnyrata, nocoyeHo B PaboTHaTta nopbuka Ha kKaveHTa. MimaliTe npeaBug, Ye ce npuaarat CTaHAapTHUTE
OYaKBaHW BpeMeHa 3a oTroBop. CiyyanTe 3a NoAKpena Lie 6bAaT pasnpeseneHn Ha crneLmann3nupanm
eKVnn 3a JOMbAHWUTENHA NOAKPena, ako € He0HX0oAMMO.

AED cnejBa onpejeneHnAara 3a HMBO Ha CNewHOCT Ha MHUMAEHTa, MPOrHO3HO NbpBOHa4YaIHO BpeMe Ha
peakuuna Ha Microsoft n nsmckeaHusTa 3a nogaBaHe Ca onncaHun I'IO,D,pO6HO B PaboTHaTa NMnopbYKa Ha
KJIMEeHTa. |_|'prOHal-Ia}1HI/IﬂT OTroBOp Ha MHUMNAEHTUTE C Azure e 61:Ae OT UHXXeHepuTe 3a NoAAPBXKKaA Ha
Azure Rapld RESpOﬂSG, KaKTO € NoCOYeHO B OMNMNCaHMETO Ha ydayrata, MoCoO4YeHOo B PaboTHaTa nopbyYKa Ha
KJINEeHTa .

Te3n nHxXeHepu No NoaapbXKKaTa LLe NPELLEHAT 1 ONpeAenaT Aann ca HeOHBXOAUMUN AOMbAHUTENHN
TEXHWYECKM pecypcu 3a paspellaBaHe Ha MHLMUAEHT, KOMTO 3acsara camo Pernctpupanunte aboHaMeHTH Ha
KJMEHTa, 1 ako e HeobxoaMMo, e eckanmpat o AED v e aHraxxunpat 4OMbJAHUTENHN NOAXOAA LM
CEPBU3HU MHXEHEPHW EKUMY B PaMKMUTE Ha NPOAyKTOBaTa rpyrna, ako € HeobxoAMMO, 3a He3abaBHa
NOMOLL, NPV MHUNAEHTA.
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2.1 OcurypeHo 3a BCUUKU KJIMEHTMU:

Direct Engineering Interface: LlenTa Ha Te3u ycayru e ga ce 3aLlMTAT U YNECHAT HaneXallumTe Hy>XAN Ha
KNMEHTUTE C MHXKEHEPWHT, 3a Ja Ce Jajle MPUOPUTET Ha PEMOHTUTE 1 fja Ce YCKOPW NpuemMaHeTo.

e Assokart B Azure Engineering. AED wie ce aHraxwupa ¢ ekvna 3a ob61ayHn onepaummn Ha KANEHTa,
3a Ja NOCTUTHE MOJNIOXNUTENHN Pe3yaTaTh MO NPOeKTV B paMKute Ha Pernctpupanute
aboHaMeHTW, OCHOBaHW Ha pa3bupaHeTO Ha TeXHUS OTneYaTbk Bbpxy Azure, 3a ga aebaokupat
KJIVEHTUTE N Ja YyCKOPAT BPEMETO 3a CMeKYaBaHe Ha NocaeanuuTe.

o TexHVYeCKM PbKOBOAEH KPU3UCEH MEHUIXKMDBHT . AKO MHXeHepuTe 3a NoAfpbXKa Ha Azure
Rapid Response ca eckannpann nHumngeHT go AED, AED we cv napTHuUpa ¢ ekmnuTe 3a
obcnyxBaHe Ha Azure, 3a a fajie Bb3MOXHOCT 3a NO-06bp3a ekcriepTHa aHraXxmnpaHocT No Temata
W aKkTyasHa KpM3UCHa KOMYHWKaLMa 1 ynpaBaeHne, OcurypsaBaiikn 24x7 HalM4HOCT, 3a Aa ce
nocturHe no-6bp30 Bpeme 3a cMekyaBaHe. MIHxeHepuTe 3a NojapbXKa Ha 6bp3a peakuma Ha
Azure morat ga eckanvpat nHumaeHtn go AED, kouTo ca B obxBaTa Ha crnopasymMeHmneTo 3a bbp3a
peakuma Ha Azure.

e KoHTpoAupaHo ynpaeseHve Ha npobiemu. AED we paboTu ¢ ekunuTe 3a 0b6cnyKBaHe Ha
KNMEeHTU n Azure, 3a Aa NPeaoTBPaTU NOBTOPEHME HA KPUTUUYHU MHLUMAEHTU C KIUEHTU Ypes
LesieHaCco4YeH PEMOHTHM eIeMEHTU, KOUTO NOA06PABAT YCTOMYMBOCTTA HA MHPPACTPYKTYpaTa
Ha KAMeHTa U cTabuaHocTTa Ha Nnatdopmata Azure C LLen NperKMBsABaHe B 3aTBOPEH UuKbA. AED
paswupsBa ycayrata AHanms Ha nbpeonpuiunHuTe (RCA), BKIOYEHA B ONMCAHUETO Ha ycayraTa,
nocoyeHo B PaboTHaTa Nopbyka Ha KAneHTa. Korato 6bae n3pmuyHo nonckaHo npeau cegem (7)
KafieH4apHU AHW OT NPUK/IOYBAHETO Ha MHUMAeHTa, AED we n3BbpLIn CTPYKTYpPUpPaAH aHaAn3 Ha
NOTEHUMaTHUTE NPUYNHM 33 A3[eH UHUNAEHT UM NopeanLa oT CBbp3aHu npobsemu,
OrpaHUYEHM 40 NPOLAYKTUTE Ha KANEHTA U 061a4HUTe abOHaMEHTH, KOUTO He 3acsaraTt 4pyru
KNMEHTU. KNMEHTBT LLLe HOCK OTFOBOPHOCT 3a CbBMeCTHaTa paboTa ¢ eknna Ha Microsoft no
npeaocTaBAHETO HA MaTepuanu, KaTo ior GpansioBe, MPEKOBM CAean NN APYTN CPeACTBa 3a
AuarHoctuka. RCA ca goCTbnHM caMo Npu NOMUCKBaHe Ype3 CboTBETHMA UHXKeHep Ha AED Ha
KNMEHTA 32 MHUMAEHTH, 3acarawm npomssoacteoTo. RCA we 6baaT NnpefocTaBeHN B PaMKUTE Ha
aecet (10) paboTHU AHM OT UCKAHETO AN CMEKYABAHE Ha MHUMAEHTA, KOETO OT ABETE HACTbMNM
No-KbCHO.

YckopeHue Ha 6u3sHec pesyntatuTe: Te3n AeNHOCTU ABMXAT BU3HEC LienunTe Ha KAMeHTUTe B Lianata
ekocucteMa Azure, 3a Za MOMOrHaT 3a yCKOpsiBaHe Ha peasv3aumnnaTa Ha CTOMHOCTTa Ha KMEeHTa C Len
nozobpsBaHe Ha Bb3BpPbLLAEMOCTTa Ha UHBecTMLmuTe (ROI).

e [IpesocTaBsaHe Ha MPOaKTVMBHW NJaHOBe 3a NogobpsasaHe Ha ycayrute. AED e paboTtu ¢ kameHTa,
3a ja OTrOBOPW Ha HaCTOALLMTE NPeAn3BMKaTENCTBA NPes KANEHTUTE Ype3 aHaan3 Ha
HOBOBB3HWKBALLWTE TEHAEHLMM B MAPTHbOPCTBO C EKUMNUTE 3a 06CayKBaHe Ha Azure. To3u
aHaAn3 MOXe Ja Cce CbCPeAOoTOUM BbPXY Pa3NnyHm 061acTu, BKIKOUMTENHO MBKABOCTTa Ha
PELWEHNETO Ha KNINEHTa, CUTYPHOCTTa, NPOU3BOANTENHOCTTAa WIN ONTUMU3NPAHETO Ha pa3xogute
n MOXe Aa aoBeae 40 NpenopbkKy, KOUTO KIIMEHTDHT Aa NPUNOXKN. Moxe Aa BKAKO4YBa U AGVIHOCTVI
KaTO TPEHMPOBKM 3a MHLMAEHTH, CMeKYaBaHe Ha puckoBa MHdpPacTpyKTypa v nogkpena 3a
TecTBaHe npeaun Npomn3BOACTBOTO, KAaKTO e NoAXOoAALLO 3a dokyca Ha aHanu3a. [Ba (2) nnaHa 3a
nogobpsBaHe Ha ycayrute morat (SIP) ga 6bAaT NOMCKaHW B pamMK1Te Ha ABaHajeceTMeceyeH
nepvoa.
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e [loaapbXXka 3a KPUTUYHM NPOeKTM Ha kaneHTta. AED we cv napTHupa ¢ gpyrv cBbp3aHm C
KAMEHTUTE poan Ha Microsoft n nHXXeHepHW eknnu Ha Azure, 3a fa yCKOpUW peannsaunsTta Ha
CTOMHOCTTa Ha BCUYKM 3anuncaHun aboHaMeHTU 1 Aa rapaHTupa, Ye KPUTUYHUTE NPOEeKTU Ha
K/IMeHTa ce CTapTMpaT, KakTo e MJaaHnpaHo, KaTo paboTu 3a cBeXjaHe 40 MUHWMYM Ha BPEMETO
3a aHraxxMpaHe Ha NOAXOAALLM eKCNepTW Mo TeMaTta Ha Azure, NpeMaxBaHe Ha MHXXeHepHUTe
6710Kepw, KOraTo e Bb3MOXHO, Y HaMaNsiBaHe Ha BPEMEeTO 3a CMeKYaBaHe Ha eckaanpaHuTe
WNHLUMAEHTW.

e YnpaB/ieHWe Ha 3aKAHOYEHNS, U3UCKBALLN AENCTBUS, U 3aabAb0YaBaHe Ha 3HaHWATa M ONuTa Ha
KJVEHTUTE B eKMNUTE 3a AocTaBka Ha Azure. BbB BcMUkM 3anvcaHn aboHameHTn AED wwe obyuaBa
eKUNuUTe 3a JoCTaBKa Ha NoAAPbXKa Ha Azure OTHOCHO BU3HEC N TEXHNUYECKUTE HYXAN Ha
KANEHTa, 3a Ja ce Jaje Bb3MOXHOCT 3a NepCOHaAN3NPaHO U3XMBABAHE C Liea Aa ce OTTOBOPU Ha
TeXHUTe BU3HEC M3NCKBaHMSA, Aa Ce NOCTUIHE NO-6BbP30 CMeKYaBaHe Ha MHLNAEHTUTE 1 a ce
nozobpu usaocTHaTa NOAAPBXKA Ha Azure 3a KAUEHTa.

o  KoHcynTaHTCka MHGopmMaums 3a kameHTn.Microsoft npesocTaBs Bb3MOXHOCTN Upe3 HAKOIKO
KOMYHWKaLMOHHMW KaHana, KOUTO opraHun3aumaTa Ha KAneHTa MoXe Aa M3Mno3Ba, 3a Ja Nojase
MHPOPMaL A OTHOCHO Pa3BUTMETO Ha QYHKUMKTE 1 ycayrmTe Ha Azure. [MonydeHaTta
nHbopMaL s ce NpeAcTaBa AMPEKTHO Ha PbKOBOAMUTENNTE 3@ UHXXEHEPHW YCAYTN B pamMKMTe Ha
Microsoft. EkunsT Ha Azure Customer Experience (CXP) koopanHMpPa Bb3MOXHOCTUTE 3a
npegocrassaHe Ha nHPopmauma. Cneg akTmeBmpaHeto Ha ycayrata AED, exmnbt Ha CXP we
YCTaHOBM AManor C OpraHu3aumaTa Ha KAneHTa Ype3 HasHaueHWs MeHUAXbP Ha akayHTa 3a ycnex
Ha K/JMEeHTa, 3a Aa YCTaHOBU KOMYHMKALMOHHW KaHanu.

2.2 Paswmpenu pyHkumm: Tean GyHKLUM ca orpaHnyeHn o KnneHTu ¢ paswmpern dyHKumnm ,
KakTo e onpegeneHo no-rope. CaMo K/JMEHTUH, KOUTO OTroBapAT Ha TOBa onpejesneHne n ca
nocouyeHu KaTo Takuea B PaboTHaTa nopbyka Ha KAMeHTa, CbLLO MMaT NpaBo Aa noay4yar Te3un

byHKUMN.

e  MoHuTOpMHT Ha naatdopmarta : AED n3nosn3sa nosHaHMATa 3a oTNeyaTbka Ha Azure 3a KAneHTa
1 BbTpeLlHaTa TesiemeTpus oT noseye ot 20 Azure ycayru, 3a fa KOHOUrypupa MOHUTOPU CbC
cneumdnyHN NparoBe, CBbP3aHM C KanauuTeTa, NPOV3BOAUTENHOCTTa (Hanp. NaTEHTHOCT),
CBBP3aHOCTTa (Hanp. rpeLwwKn Npu oTopm3aLmna) AN HaanvHocTTa. Hakou ycnyrmn Ha Azure morat
4a 6bAaT U3KAFOUEHU; KIMEHTBT MOXe Ja Moncka CNUChbK C 06XBaHaTW YCAYrn OT MEeHUAXDBbPA Ha
npodwna cu 3a ycnex Ha knmeHtute (CSAM) nam ot ekuna Ha AED no Bpeme Ha BK/IFOUBaHETO.
AB/], we nokpwe go ceaem (7) B3aumHo gorosoperun ,CueHapum 3a HabarogeHme", KouTo ce
onpezenart kato Habop oT pecypcun Azure, ynpaBasBally KOHKPETHO aencTene. MoHUTOpUTE U
3ajafleHnTe Nparose M3MNo/3BaT NoBepuTenHaTa TenemeTpus Ha Microsoft Azure n Hama ga
6bAaT CNOAENAHN AW M3NaraHW Ha KAneHTa. Te3n cueHapuw e 6bAaT onpeseneHn no Bpeme
Ha LecTAeceTAHEBHMA Nepuos Ha BkatouBaHe B ekuna Ha AED. KaveHTsT Tpabea ga yyacTtBa
MbJHOLLEHHO B Npoueca Ha gePUHUpaHe 1 Ja NpeAocTaBn BCUUYKM NONCKaHW MaTepuanm.
MoHuTOopUTe LWe 6baaT roToBK 3a TecTBaHe B pamkute Ha 30 AHW ciej Kpas Ha nepuoja Ha
Bik/touBaHe. Cnej KaTo TECTBAHETO Ha MOHUTOPUTE NpUKIOYN U Microsoft nokaxe Ha kaneHTa,
ye MOHUTOPWUTE ca B peanHo BpeMe, AED ocurypsasa 24/7 nokpuTue 3a pearnpaHe 1 copTrpaHe
Ha BCMUKM MOHWUTOPMW, 3aJeMCTBaHN Bb3 OCHOBA Ha 3agageHuns oT Microsoft npar, upes
BKAtOUeHaTa QyHkuma ,VIHXeHepHO ynpasaeHne Ha Kpu3n®, CbrnacHo gepuHunumsata no-rope.
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AKO KJIMEHTBT He e Cb3an Cyyai 3a NOAAPDBXKKA, M3Non3Banku MNoaapbiKkaTa 3a paspellaBaHe
Ha npo6aemu (PRS), KakTO € NOCOYEHO B ONMUCAHMETO Ha yciyraTa, cbriacHo PaboTHata
nopbyka Ha KIMeHTa 3a naeHTMduLMpaHms npobaem, Torasa ekmnsT Ha AED e noucka
KJAMEHTBT fa Cb3Aaje Clydail 3a NOAAPDBXKKA, 3a Aa YNEeCHU YyCUAusTa 3a CMekyaBaHe.

O6paboTka Ha npekbCcBaHe Ha Naatdopmara ¢ 6ean pbkaBuLu: Mo Bpeme Ha NpeKkbeBaHe,
ob6saBeHo oT Azure, fedUHNPAHO KAaTO NPEKbCBAHE, KOETO 3aCAra MHOXECTBO KANEHTH U e 06ABEHO 3a
npexkbcsaHe Ha noptana Azure, AED wwe npegoctasa NnepcoHan3npaHn KOMyHUKaLMn Ha
npeaBapuTenHo UAEHTUONLMPAHM KOHTAKTU C KAMEHTH, 33 Aa M nHbopmmpa 3a cuTyaumaTa 1 aa
npefocTaBy NoapobHOCTM 3a TOBA KaK NPEeKbCBAaHETO MOXKe Aa MM NOB/IMAE, KOraTo CTaHaT AOCTbIHW.
Mo nckaHe Ha knneHTa AED we paboTu ¢ KAMEeHTa BbPXY YCUAUATA 32 CAMOCTOATE/IHO CMEKYaBaHe, Kato
HanpuMmep NpemmnHaBaHe KbM Pas/iInvyHa 30Ha Ha AOCTHMNHOCT, aKo € NoAX0AALLO.

[nobanHa noaapbxka Know-Me 3a MHXEHePHO yrpaBaeHne Ha Kpusn: PasiwumpeHo rnobanHo,
OPMEHTUPAHO KbM KANEHTUTE NoKpuTHe 3a PyHKLMATa ,VIHXKEeHepHO ynpaBaeHne Ha Kpu3n®,
onpep,eneHo B pa3p,en no-rope, ce npenocCrtasA, 3a Aa Cce Aaae Bb3MOXHOCT 34 no-c1;o6pa3eHo n
nocnenoBatTenHo n3xmneAasaHe N3BbH OCHOBHOTO pa6OTHO Bpeme. ToBa no,u,o6peHo N3*XNBABaHE MOXKe
0a 6bae paslmnpeHo 1 ¢ apyru pyHKUMK, cnope caydas. ,Know-me” ce onpegena kaTo no3HaBaHe Ha
B6U3HeC KOHTeKCTa U cpeaaTta Ha K/IMeHTa C uen I'IO-6'bp30 CMeK4YaBaHe Ha UHUngeHTuTEe N I'IO,EI,OﬁpHBaHe
Ha UANOCTHOTO nNpeXXmnBABaHe Ha KIMeHTa B No44PpbXKKaTa Ha Azure.

3. MpepBaputentu ycnoeus u MpeanonoxkeHuns

B pfonbaHeHMe KbM NpeaBapuTesHUTE YCI0BUS U NPEANOOXEHWs, OonvcaHn BbB Bawarta PaboTtHa
nopbuka, NpeAocTaBaHETO Ha Ycayrute Ha Microsoft, onncanu B HacToAwoTo MpuaoxeHue, ce 6a3mpa Ha
CnefHUTE NpeaBapuUTeIHU YCNOBUS U AOMYCKaHUS:

a)

b)

Q

9)

h)

N3nbaHeHWeTo Ha yoryrute Ha Microsoft 3a AED 3aBWcK OT CbTPYAHUYECTBOTO, aKTUBHOTO
y4yacTie U CBOEBPEMEHHOTO M3MbAHEHWE HA Bb3/IOXKEHUTE OTFTOBOPHOCTM OT CTPaHa Ha KJMEeHTa.

KnneHTbT LWe noaabp>ka akTUBEH MNJiaH 3a obcayxBaHe Ha Microsoft Enterprise Support n
cnopa3symMeHue 3a Azure Rapid Response npe3 uenns cpok Ha HacTosLwoTo MNpunoxeHue.

Bcnukn q)yHKLU/II/I Ca Ha/IMUHM CaMO Ha aHTANNCKM e3UK.

[JocTaBkaTa we 6bae AUCTaHLMOHHA, OCBEH aKO He e JOrOBOPEHO Apyro B NnncMeHa dopma. Mpu
B3aWMHO OroBapsiHe 3a MOCELLEHUS Ha MACTO, KOUTO He ca npegniateHn, Microsoft we Hauncan
Ha KJMeHTa pasyMHUTe pa3xoAu 3a MbTyBaHe U nNpebuBaBaHe.

AKO faZileH MHLUMAEHT He e M30JMpaH 3a OpraHmn3aLmaTa Ha KAWeHTa 1 3acara no-rojsma 4act ot
cpegata Ha Azure, pecypcuTe 3a MHXEHEPUHT Ha yciyraTta HaMa Ja Morat Aa npuoputusmpar
Bb3CTAHOBSIBAHETO Ha ycsyraTa.

MokputneTto Ha AED He obxBallia HMKAKBWU NOKaHWU TEXHOAOTUW, MOTPEeBUTENCKM YCTPOMNCTBA,
KAMEeHTCKM codTyep Ha Microsoft nam TexHoNorMm 3a CaMoIMUHOCT U YAOCTOBEPSIBaHE.

MpaBoTo Ha knneHTa ga noayyum AED ycayra, KakTto e onvcaHo B ToBa [puaoxeHue, 3aBmucun oT
Cna3BaHeTo Ha ycioBuATa B PaboTHaTta nopbuka 1 ToBa lNpunoxeHue.

Ycnyrute Ha AED ca npegHasHaueHu Aa NOAKPEensT M3MOA3BaHETO Ha 3anucaHuTe aboHaMeHTN oOT
knneHTa. Microsoft we npegocTtass Te3n Ycayrm camo 3a BbTPELLHW BU3HEC Liean Ha KneHTa.
Microsoft HAmMa fa npeAocTaBs Te3n YCayru Ha KIMEHTUTE Ha KJUEHTa.

AED HsaMa Aa npefocTaBu NOAAPBXKKA 3a KOZ, KOWTO He e Ha Microsoft, nam 3a kog, KolTo e
nepcoHanmsmpaH ot Microsoft, knneHTa nan AocTaBumK TpeTa CTpaHa.
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OtroBop Ha Microsoft 3a uHUMAEHTU c KN6epcurypHocTTa

OtroBop Ha Microsoft 3a nHUMaeHTN c knbepcurypHocrtra (,MSCIR"): Mpepoctass rnobanHo
pa3ciesBaHe 1 HacOKW, KOUTO Jja MOMOrHaT 3a OLeHKaTa Ha obxBaTta Ha KnbepaTakarta, Aa
orpaHunyaTt UHUMAEHTA U ja Bb3CTaHOBAT KPUTUYHU CUCTEMMU, C OMLMM 3@ NOAAPBXKKA Ha MACTO
n/wunn ot pasctosiHme. Tean yciyrm cnomaraT 3a HamasisiBaHe Ha pycka OT LieieHaco4eHu
knbepaTaku 1 No-Ao6PO CMeKYaBaHe Ha LLEeTUTE, MPUUMHEHWN OT KpU3a B curypHoctTa. OTroBopsbT
Ha nHUMAeHTW Ha Microsoft TpsbBa fa 6bae 3akyneH KaTo oTaenHa JobaBka KbM CbLLECTBYBALLLO
Crnopa3symeHue 3a yHupuumpaHa noaapbixxka. Ob6xBaTbT Ha aHraxkmmeHTa Ha MSCIR we 6bae
onpegesieH No Bpeme Ha MHUUAEHTa.

Mpu onpeaeneHu crnelwHn obctoaTencTea KnMeHTbT MoXe Aa noucka v ynbaHoMowm Microsoft
Ja 3anoyHe npegoctaBaHeTo Ha ycayrmte Ha MSCIR, npean ga 3akynu ycayrata MSCIR nav ga
£06aByM AOMBAHUTENHWN YacoBe KbM CbliecTByBaLa ycayra Ha MSCIR (,Cnopa3symeHune 3a
nobaBsHe"). He3aBMCMMO OT BCMUKO ApYro, ako KaneHTsT ynbaHoMolwm Microsoft ga 3anouHe
pabota npean CnopasymeHueTo 3a fobaBaHe, KnveHTBT ce cbrnacsaBa, ye (a) We npeanpueme
BCUUKW TaKMBa AENCTBUS, KOUTO Ca pa3yMHO HEOBXOANMMY, 3a Aa n3nbaHM CnopasyMeHMeTo 3a
fobaBsHe Bb3MOXHO Hal-6bp30, (6) OcTaBa HaMb/JIHO OTFTOBOPEH W Ce CbrlacsABa Aa naatu 3a
yCnyruTe, NpesoCcTaBeHn Npean noanuceaHeTo Ha CnopasymeHMeTo 3a 40baBsiHe, KakTo e
dakTypmpaHo ot Microsoft, n (B) Microsoft HAMa Aa HOCKM OTTOBOPHOCT 3a KakBUTO U Aa 6uno
AencTBMA nnn 6e34elicTBus, CBbP3aHn C paspeLleHaTa paboTa, KOMTO Bb3HUKBAT Npeau
noanunceaHeTo N KAMeHTBbT NoeMa BCUYKM CBBbP3aHW PUCKOBE.

JonbaHntenHa uHGopMaLms, cBbp3aHa C aHraxmnmeHTuTe Ha MSCIR (Hanp. LeHoobpa3syBaHe U
ob6xBat Ha paboTaTta) nan MHPopmMaLMa OTHOCHO NPOAKTUBHU NPESIOXEHNA, € JOCTbMHA Ype3
BalLMA MEHUAXDbP Ha Npoduna 3a ycrex Ha kameHtute (CSAM).

2.4 ToappbXKKa 3a MHOIO Abp>KaBu

Mpernep Ha ycnyru 3a noaapbXKKa 3a MHOTO AbpiKaBu

BB Bpb3Ka C ycayruTe 3a yHuduLmpaHa koprnopaTuBHa nogapbxka Ha Microsoft, MoaapbikkaTa 3a
MHOrO Abp>asn Bu ocurypasa noggpbkka Ha MHOXeCTBO MecTononoxXeHma 3a NoAApbXKa, KakTo e
onuncaHo BbB Bawara PaboTHa nopbuka (Mam PaboTHn nopbukm). Creasa onvMcaHWeTo Ha CTPYKTypaTa 3a
MNoaapbXKa 32 MHOTO AbpXXaBu:

e O6cnyxBauo: ToBa e MecTonos0XXeHMEeTO 3a NOAAPbBXKKA, KOETO CTe 4OrOBOPUIM 3a
ObeavHeHa noaapbXka Ha Microsoft BbB BawaTta paboTHa nopbuka. ToBa e € OCHOBHOTO
MeCTOMNoJIOXKeHNe Ha Bawnsa Ha3HaueH MeHMAXKbPp Ha akayHT 3a ycrnex Ha K/iveHTa.

e B o6patHa nocoka: ToBa e MecTononoxeHne 3a NoAApPbXKKa, MOCOYEHO BbB Bawarta PaboTHa
NMopbUKa, KbAETO e NoJyumTe YoIyrv 3a YHuouumpaHa koprnopaTvBHa nogapbxka Ha Microsoft,
pa3/iMyHM OT MeCTOMoaoXeHMe Ha XOCT, 1 MMaTe NpaBo Ha YCAyrnTe, KOUTO CTe 3aKynuaun 3a ToBa
MECTOMNOJIOXEHNE.

Page 28



Enterprise Services Support & Consulting Services Description Support services

HauuH Ha 3aKkynyBaHe

Tosa SCSD onucsa HannuHUTe YyCIyrn 3a NOAAPBXKA 3a MHOro Abpxaswu. KoHKpeTHUTe ycayrn u
CBbP3aHOTO KOJIMYECTBO, ako € MPWAOXUMO, e 6baaT NocoYeHn B cboTBeTHaTa PaboTHa mopbuka OT
MecTornonoxeHneTo 3a NoAAPbXKaA.

Ycnyrute, onvcaHy B HacTOALWOTO, MOXe Aa 6baaT focTtaBeHU Ao Bawerto(nte) mectonosnoxeHue(s) 3a
noAApbXKa, nocoyeHo() B PaboTHa nopbuka Ha XOCT M, KakTo MOXe Ja bbae caydyas, pasnpeseneH ot
XocTa kaTto yacT oT Baweto CnopasymeHue 3a YHuduLMpaHa KoprnopaTnBHa noaapbixkka Ha Microsoft cbe
cnegHvTe Mogmndurkaumm:

OcHoBeH naketr ycayru: OcBeH ako He e oT6enssaHo Apyro, OCHOBHMAT nakeT ycayru
(0bo3HaueHuTe ¢ ,v'") we Obae AOCTbMNEH 3a onpegeneHuTe oT Bac mectononoxeHus 3a
NoAAPBXKA WM KakKTo ca pasnpejeneHn KbM MecTononoxeHneTo(sTa) 3a NoA4pb>XKKa OT XocTa B
PabotHaTta nopbuka Ha XocTa.

PeakTMBHM ycnyru: PeakTuBHUTe ycayrm Moxe fa 6baaT npepocTaBsHW AUCTAHLMOHHO A0
MECTOMOJIOXKEHUSA, Pa3INYHN OT 1 BKIKOYBALLM XOCTa.

YnpaBneHue Ha pocrtaBaHeto Ha ycayrm (SDM): Kakto e nocoyeHo BbB Bawarta PabotHa
nopbuka, SDM Moxe aa 6bae focTaBeHO 0 onpesesneHo MectononoxeHue(s) 3a ObcnyxBalla
noaapb>XKa M NoAApbXKa 3a pa3pellaBaHe Ha npobnemu. Haanuuute SDM ycayru, kouTo ca
BKJIFOUEHN B OCHOBHMA Bu naker, we 6baat paznpeseneHn ot XocTa 1 ynpasassaHn oT MeHnaxbpa
Ha aKayHT 3a ycrex Ha kimeHTa Ha XocTa. loctaBkata Ha SDM wie 6bA4e orpaHuyeHa 4o paboTHOTO
Bpeme Ha mectonosioxeHneTto Ha ObcnyxBawmsa. JonbaHntenHn ycayrn 3a SDM Moxe ga 6baat
W3MCKBAHW, KOraTo ce 3akynyBaT JOMbJAHUTENHN YCAYTM WAV NOAOBPEHM YCAYTN N peLleHus.

o [DonbnuutenHo SDM: Pecypcn 3a gonbaHutenHo SDM morat ga 6baaT 3akyneHu 3a
Ob6cnyxBalumsa uam MectononoxeHuneto(sta) 3a O6cny>kBalla NoAApPbXKKa U NOAAPBXKKA
3a paspellaBaHe Ha npobsemu, KakTo € nocoyeHo B PaboTHaTa nopbuka, u we 6baaT
JOCTaBeHW [0 onpegeneHoTo MecTonosoxeHne 3a noaapbxka. B 3aBucumoct oT
Ha/IMYHOCTTa Ha pPecypcuTe 1 no-rope.

HannumeTto Ha He3agbmxutenHun ycayrm (o6o3HaueHnTe ¢ ,+" B Tabauuute 3a nogapbiKka no-rope) ca
KaKToO cnejBa:

MpoakTuesHu ycnyru

o Bb3mOXHO e ga mmaTte npaBo Ha [1pOaKkTMBHW YCAyrK, UMETO KONMYECTBO LWe 6bae
nocoueHo BbB BaluaTta paboTHa nopbuka 1 e 6bje AO0CTbMHO B MecTononoXeHneTo(ATa)
3a NoAAPDBXKaA, NocoyeHn BbB Bawarta paboTHa mopbuka, pasnivyHu oT [JbpxaBuTe 3a
N3KIOYeHe.

o CbBeTHUK MO TeXHo/orumuTe 3a nogapubikka (STA): Ycnyrute STA we 6bAaT AOCTBMHM B
MecTononoxeHuneto(aTa) 3a NoAAPBXKKa, NOCOYeHM BbB Balwata paboTHa nopbuka, 1 ca
06eKT Ha HaIMYHOCT Ha pecypcu.

O

Ycnyrn 3a nopgapbka - AHa/ln3 Ha OCHOBHMTE MPUUMHM: 3aKkyneHuTe ycayru we 6baart
JAOCTBMHM 3a MepcoHana B onpegeneHo MectonosoxeHune(d) 3a Nogapbxka.

Mopo6peHn ycnyrm n pewseHnsa: Bcvukn nogobpern ycayrn n peleHnsa Moxe a 6baaT 3akyneHu
3a u3nonsBaHe B MecTtononoxeHusaTa 3a noaapbXka Ha Xocta wuav B obpatHa nocoka. B
3aBMCMMOCT OT AOCTbMNHOCTTA. MOXe fa ce npuaarat Apyrn orpaHnyeHus.

[ApyrvuTte 3akyneHW ycayru 3a nogpbxka We O6baaT JoCTbNHWM B MecTononoxeHueTto(sTa) 3a
noaapb>XKa, mocoyeHo (1) BbB Bawata PaboTHa nopbuka.
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AOHBJ’IHMTGHHM ycnoBua U USNCKBaHUA 3a NOAAPDBXKKa 3a MHOIo Abp>XaBu

B AONbJHEHMNE KbM YCN0OBUATA N U3NCKBaHNATA, ONCaHU B HAaCTOALWLOTO U BawaTta PaboTHa nopbykKa, HallaTa
AOCTaBKa Ha YyCayrute, Kakto € MnoCo4YeHO B HacToAwoTo, Cce 633lea Ha cneaHnTe npeanocrtaBkn wu
npeanono>XXeHusa:

Moxem ga paspewnm Ha BaweTo(nTe) HeoTpeseHO(M) MecTononoxXeHwWe(sa) 3a NoAAPBXKa Aa
yyactBa(T) B oTganedyeHun [1poakTtvBHM ycayrn u ycayrmn 3a lMoaapbXka 3a paspellaBaHe Ha
npobaemMu, KOUTO Ca OTPeAEeHUN 3a KOHKPETHO MECTOMOJIOXEHME 3a NoAApPbXKKa. TakoBa yyactue
e 6bae pa3pelleHo no npeleHka Ha Microsoft.

MpoakTUBHUTE KPEeAUTN MOraT Aa ce OBMeHAT camo mexay O6cnyBalumMTe MECTONONOXEHNS U
Te3n 3a NoAAPbXKa 3a paspellaBaHe Ha npobaemu, nocouveHu BbB Balarta PaboTHa nopbuka,
OCBeH KakTo e oTbenssaHo. Bcuukm obmeHHM caenku e 6bAaT 3aBbpLlUEeHW Bb3 OCHOBA Ha
Tekywute BajyTM W KypcOBe 3a MPOaKTMBHW KPEeAWUTW B CbOTBETHMTe MecTononoxeHusa 3a
noaapbXka. TekylwmTe LeHn moraT ga 6baat ocurypeHu ot Bawwusa npeactaBuTen Ha Microsoft
Services. Bcuukm 06MeHHW caenkn, BOAeLLM A0 YaCTUUHM aKTUBHU KPeAUTH, e H6baaT 3aKpbrieHn
[0 Hain-6nm3kata eamHuLa. MNpoakTUBHUTE KPeAUTU He MoraT Aa 6bjaaT 3aMeHeHW BbB WAW OT
Jbp>xaBu 3a n3knoUeHne.

KnneHTbT HOCK camocCTosATeIHa OTTOBOPHOCT 3@ BCUYKM AaHBYHUW 3a4bAXKEHMA, KOUTO Bb3HWKBAT
nopaan pasnpocTpaHeHWeTo WA obBbMeHa Ha 3akymneHu YCIyrm 3a noaapbXka Mexay
MecTononoxeHneto(aTa) 3a NoaApbXKa Ha XocTa n B obpaTHa nocoka.

MpomeHn nan obMeH Ha ycnyruTe, M3BbpLUEHM MO BpeMe Ha PaboTHaTa nopbyka, MOXe Ja U3NCKBa
NMUCMEHO CropasyMeHMe.

YHupuumpaHa cuctema 3a daktypupaHe n GyHkuma 3a PasgenHo paktypupaHe. Tesn npoMeHun ca
npeAHasHayeHW Ja MpPejoCTaBAT Ha HalUTe KJIWEHTU MOBeYe MbBKaBOCT, YAOOCTBO M KOHTPOS
BbpXy TeXHWTe TpaH3akumu. Hawata YHuouuumpaHa cuctema 3a dakTypupaHe nogobpsisa
edeKTMBHOCTTa M TOYHOCTTa Ha npoLleca Ha dakTypupaHe U gaHbuHO obnaraHe, AOKaTo HallaTa
byHKUMSA 3a pasgenHo GpakTypupaHe No3BoJisBa TpaH3akUummTe 4a 6bAaT pasjesieHn Ha MHOXKECTBO
bakTypu Bb3 OCHOBa Ha pPasiMUYHU KPUTEPUW, KaTo TWUM MPOAYKT, AaTa Ha JAOCTaBKa WU
MECTOMOJIOXXEHME Ha K/IMEHTA.

2.5 [lonbAHUTENHU NpaBuia N yC/10BUA

ObeaunHeHUTe yCoIyru 3a Noaapbxka Ha Microsoft ce npefocTaBsaT Bb3 OCHOBA Ha C/iefHUTE
npeABapUTENHN YCIOBUA U NPEANONOXKEHWS.

e OcHOBHUAT MNakeT OT peakTUBHW YCAYTW Ce MPefoCTaBaT OT AUCTaHLMS Ha
MECTONONIOXEHMETO(UATA) Ha NpeAHa3HaveHuTe oT Bac svua 3a noaapbxkka. Bemukm ycnyru
Ce NpefoCTaBAT oTganedeHo A0 Baweto(nte) mectononoxeHne(s) B cTpaHaTa, MOCOYeHa BbB
Bawarta PaboTHa nopbuka, OCBEH ako He € NOCTaHOBEHO APYro B MUCMEH BUA.

e OcHOBHWMAT [NaKeT OT peakTUBHW YCAYrK Ce NPeAoCcTaBs Ha aHIIMNCKM e3KK U KbAEeTO e
AOCTBIMHO, MOXKe Aa 6bje NpeocTaBeH Ha roBopumMua oT Bac esuk. Beunuku ycnyru ce
NpeAOCTaBAT Ha €31Ka, KOMTO Ce rOBOPU Ha MeCTOMOIOXEHNETO Ha Ekun 3a yciyru Ha
Microsoft, npegocTaBALy, ycayrute, v Ha aHIIMIACKK e3UK, OCBEH ako He e J0rOBOPEHO
APYro B MUCMEH BUA.

e Hue npesgoctaBsMe NOAAPBXKKA 38 BCUUKM BEPCUM Ha Ha/IMUYHWTE Ha Mna3apa, o6Lwo HaanyHu
codTyepHM NpogykTn Ha Microsoft 1 oHialiH ycayru, KOMTOo CTe 3aKymnuiv Bb3 OCHOBA Ha
AeKnapvpaHuTe TMLEH3VOHHW 3aNMCBaHUSA U CNopasyMeHns N/uan naeHTudrKaLmoHeH
HOMep Ha cMeTKaTa 3a dakTypupaHe B MNpuaoxerve A Ha Bawata paboTHa nopbuka, 1 KOUTO
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ca naeHTMdGULMpPaHM B yCI0BMATa 3a NpoayKTUTe, NybankyBaHu oT Microsoft, nepnoamuHo Ha
appec http://microsoft.com/licensing/contracts (v Ha caiT NPUEMHUK, onpeseneH ot
Microsoft), ocBeH ako He e nocoyeHo Apyro B PaboTHa nopbuka, NPUNOXEHNE KbM
HacToswwoTo OnuncaHme Ha ycyrv 3a NoAAPBXKKA U KOHCYATaLMs WA U3PUYHO U3KIHOUYEHMWTE
NPoAyKTW Ha Balmsa oHnaiH nopTan 3a NoAAPbXKa Ha agpec
http://serviceshub.microsoft.com.

MoaapbXKa 3a NpesBapuUTENHN N3aaHns 1 6eTa-nNpoayKTN He Ce NPejoCTaBs, OCBEH ako He e
oT6enA3aHo APYro B NPMKayeHo MpuIoXeHue.

Bcuukm ycnyru, BKIKOUMTENHO AOMBAHUTENHW YCIYTI, 3aKYNMEHW KaTo YacT OT 1 MO BPeMe Ha
Cpoka Ha paboTHa nopbuka 3a NOAAPBXKKA, Ce aHy/MpaT, ako He bbAaT n3noa3BaHu B
paMKuTe Ha Cpoka Ha CbOTBETHaTa paboTHa Nopbuka.

MnaHMpaHeTo Ha yCayrmTe 3aBUCK OT HAJIMYHOCTTA Ha pecypcute n paboTHUTE rpynn Moxe
Ja noanexat Ha OTMSIHA, aKO MUHMMANHUTE PErUCTPALLMOHHN HUBA HE Ca AOCTUIHaTK.

Mo Bawa 3asBka MOXeM Ja OCbLLECTBUM AOCTbN 40 BalaTa cuctema upes oTganedeHa
BPb3Ka, 32 Ja aHanun3mpame npobaemn. Hawwmte cay>xntenu e ocbLLecTBAT AOCTbMN Camo A0
CUCTEMUTE, 3@ KOUTO CTE HU YMbAHOMOLLMN. 3a Aa OCbLLECTBMM CbAENCTBUE Upes
oTAanedyeHa Bpb3Ka, TPA6Ba Aa HW NpeAOCTaBUTE NOAXOAALL AOCTbM U HY>XHOTO 0bopyABaHe.

Hskoun ycnyrn Moxe Zia M3MckBaT OT Hac Aa CbxpaHsiBame, 0bpaboTBamMe 1 OCbLLecTBABaME
JOCTbN 40 BalwmnTe KNMEHTCKM gaHHW. KoraTo npaByM TOBa, M3Moa3BamMe O406peHn oT
Microsoft TexHon0rMK, KOUTO ca B CbOTBETCTBME C HalLUTE NMpaBuaa 1 NPoLecu 3a 3alymTa Ha
JaHHuUTe. AKO M3McKaTe OT Hac Aa u3nos3Bame HeogobpeHu oT Microsoft TexHonorum, Bue
pasbupate u ce cbrnacsaBate, ye caMo Bre HocvTe OTTOBOPHOCT 3a LieNoCTTa U CUrypHOCTTa
Ha BawwuTe kaneHTCkM gaHHW 1 ve Microsoft He noeMa HMKakBa OTTOBOPHOCT BbB Bpb3Ka C
N3MoA3BaHETO Ha HeogobpeHu oT Microsoft TexHosnormm.

Ako 3as8ume ommeHsaHe Ha nped8apumesHo NIGHUPAHA ycay2d, omMmeHaHemo mpsabea da
6v0e HanpaseHo Hali-manko 14 OHU npedsapumesiHO 3G N'BJIHO 8b3CMAHOB5A8AHE HA CyMama
3@ cnomMeHamama ycjyad, Koeamo e NPUNOXUMO.

Bcako ommMmeHsiHe Ha npedgapumesiHO Hacpo4yeHama ycayea, HanpaseHo 6 0o 13 OHu
npedsapumesiHo, wje dosede 0o pazxodu e pasmep Ha 50% om yeHama Ha yciyzama.

3a 8cAK0 omMeHsAHe, HanpaseHo 5 OHU u/u No-mMasko npedu npedsapumesHoO NAGHUpaHama
YyCayea, uje ce Hocu omaogopHocm 3a nvaHama yeHa (100%) Ha mas3su ycayaa

I"Ipm 3aKynyBaHe Ha AOMBJAHUTENHN YCYTU, MOXe Aa N3NCKaMe BKJIKOYBAHETO Ha ynpaBJsieHune
Ha npefocTaBAHE Ha yCyru, 3a Aa yiecHUM focCTaBKaTa.

AKO CTe nopbYanu eAvH TUM YCayra 1 XXenaeTe Aa s 3aMeHUTe 3a ApYr TUM, MOXETe Aa
NPUAOXMTE eKBMBAJIEHTHATa CTOMHOCT KbM anTepHaTUBHATa YC/1yra, KOsTo € HalnuHa B
pamkuTe Ha Bawws ,ba3oB nakeT’, KbAETO € Ha/JIMUHO, U JOroBOpPEHO ¢ Bawwmsa pecypc 3a
npesocTaBsHe Ha YCayru.

Bb3MOXHO € He BCUUKM AOMbAHUTENHN YCAYTX Aa Ca HaAUYHY BbB Bawata gbp>kaea. Mons,
CBBpPXKETE ce ¢ BawmaT pecypc 3a AocTaBsHe Ha ycayru 3a NoApo6HOCTH.

Bue ce cbrnacsBarte, Ye BCEKM KOJ, KONTO He e Ha Microsoft, o KOWTO HW npegocTaBsTe
J0CTbN, e KoA, KonTo Bre nputexcaBare.


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Ycnyrnte Mmoxe fa BKAOUYBAT NPEeAOCTaBEHM YCAYTY, CbBETU U HACOKM, CBbP3aHM C KOJ,
npuTexasaH oT Bac nan ot Microsoft, uan npsko npegocraBsHe Ha Apyru ycayru 3a
noAApbXKKA.

Korato npesocraBs peakTvBHM ycayru, Microsoft He npegocTaBs Ko, pasvyeH oT
NPVYMEPHUSA KOJ,.

Buve e noemeTe BCMUKM PUCKOBE, CBBP3aHN C BHEAPSBAHETO Ha KOMTO U Aa e KOJ,
npegoctaseH ot Microsoft Npu M3MbAHEHWETO Ha yCyruTe 3a NOAAPBXKKA, U LLe HoCuTe
OTFrOBOPHOCT 3a BCUYKM TECTOBE, KOHTPOJIN, OCUTYpsiBaHE Ha KauyecTBO, 3aKOHOBO,
perynaTopHo Wan CTaH4apPTHO CbOTBETCTBME, MNOAAPBXKKA, BHEAPABAHE U APYTY NMPAKTUKK,
CBbP3aHu C Koga, NpegocTtaBeH oT Microsoft B M3nMbAHEHNETO Ha ycayrmTe 3a NOAAPbXKKa
U3LAN0 AN YacTUYHO, BbB BallaTta cpesa Ha Microsoft uam kakBoTo v ga e apyro
BHeApsIBaHe.

Moxe aa nMa MUHUMaNHWN N3UCKBaHUA KbM NaatdopmaTa 3a 3aKyneHuTe yCayru.
Ycnyrute He morar Aa ce fOoCTaBAT Ha Bawute kaneHTn.

Ako nmarte paswmnpeH nan CcBbp3aH C NOAAPDBXKa Ha NpeACTaBAHETO OcHoBeH naker, u
KOrato B3aMHO Ca AOroBopeHu noceweHna Ha MACTO U Te HE Ca NPeABapUTENHO 3anjaTeHN,
Hue we Bn npegocraBum ¢aKTypa 3a CbOTBETHUTE pa3xogn 3a NbTyBaHe N HaCcTaHABaHeE.

GitHub ycnyru 3a nogapbxka ce npegoctasat ot GitHub, Inc., nputexasaH n3usno ¢uaman
Ha Microsoft Corporation. HezaBucrMo ganm e nocoyeHo BbB Bawata PaboTHa nopbuka,
[JexnapauusTa 3a noBeputenHocT Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy n
JonbaHeHneTo 3a 3awmTa Ha gaHHuUTe Ha GitHub 1 MpunoxeHMeTo OTHOCHO CUTypPHOCTTa ce
Hamupat Ha agpec https://aka.ms/github_dpa we ce npunarat 3a Bawara nopbuka 3a GitHub
yCayrv 3a NoAAPbXKKa.

Bue ce cbrnacsaBate, ue MoxeM Aa nsnpatnm nHdopmMaumsa 3a Bawmnte notpebutenn Ha
BaJMAEH U aKTUBEH GUPMEH UMEN aApec OTHOCHO MPOAYKTU 1 QYHKLIMM Ype3 MaTepuany,
naeHTMGULMPaHN KaTo akTyanm3aumm 3a 3alumTa, 6ronetnHu, 6aorose, 6pnduHru 3a
CUMYPHOCTTa, CbOOLLLEHUS 3a YCIyrM U NofobHa AoKyMeHTalms. BawwnTte notpebutenn tpsabea
Ja VMaT NoAXOoAALLMA MEXaHU3BM @ Ce OTKaXaT OT TakMBa KOMYHMKaLUW.

B cboTBETHUTE |_|pI/IfIO)KeHVIFI € Bb3MOXXHO Ja 6'bAaT YCTaHOBEHU AOMbAHUTENHN
npeanocrtaBky 1N NpeanonoXeHns.

2.6 Bawwute 3aab/mKeHUA

OnTMMU3MpaHeTO Ha Nosa3aTta oT BawwnTte ObeanHeHUTe ycayrv 3a noaapbkka Ha Microsoft 3aBucm ot
M3MbAHEHNETO OT Bac Ha cnesHWTE OTTOBOPHOCTY, B JOMbJIHEHWNE Ha Te3M, KOUTO Ca 3aZafeHN B
CbOTBETHUTE NPUIOXKEHNUSA. Hecna3BaHETO Ha M3N0XEHUTE NO-A0JY 3a4b/XKEHNUA MOXE Aa A0Bese A0
3abaBsiHe Ha ycayrara:
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Buve we onpegenvte aAMMHUCTPATOP 3a YCAyrnTe Mo NOAAPBXKKA, KOWTO Lie OTroBaps 3a
PBbKOBOACTBOTO Ha Balumsa ekmn 1 3a ynpaBieHWeTO Ha BCUUKKW Balwm gerHoOCTH, CBBbP3aHu C
NoAAPBXKaTa U BbTPELLUHUTE NPOoLEecH 3a NOAAaBaHETO Ha UHLMAEHTWN, CBBbP3aHu C
noAapb>XKaTa KbM Hac.

B 3aBucrMocCT OT Bawums OcHOBeH nakeT, onucaH no-40Jy, MOXeTe a onpejenvTe auua 3a
peakTVBHa NoAApbXKa, KOUTO ca OTFOBOPHM 3a Cb34aBaHETO Ha 3asBAeHMS 3a NOAAPBXKKA
ypes yeb cTpaHuMLaTa 3a Noaapbxka Ha Microsoft nam no TenedpoHa. ObnauHmTe
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aAMUHUCTPaTOpU Ha Bawmnte obnavHo HasmpaHu ycayru cbLlo MoraT Aa NojaBart 3asB/eHme
3a NoAAPBXKA Ha obsiaka Ype3 CbOTBETHUTE NMOPTaAN 3a NOAAPBXKKA.

o OcHoBHa noaapbxka — ao gecet (10) onpeaeneHn nvLa 3a KOHTaKT.

o Pa3wwnpeHa noggpbxka — MMHUMYM netaeceT (50) onpeseneHn avua 3a KOHTaKT. Bue
MOXeTe CbLLO Aa MMaTe NpaBo Ha AONBAHUTENHM ANLA 3@ KOHTaKT. Mons,
KOHCynTUpaKTe ce ¢ Bawmsa MeHnAXbp Ha akayHTW, OTroBapsLLY, 3a YCrneLwHo
npeAcTaBsHE Ha KJMEeHTa, 3a NOAPOHHOCTY.

o [lMoaapbxka Ha NpeACTaBAHETO — BKIKOUEHW ONpeAeNeHn IMua 3a KOHTaKT npu
HeobXxoANMOCT.

3a oHNalH 3a8BNeHMS 3a NOAAPBXKKA 3a YCAYrY, aAMUHUCTpaTopuTe B 0b1aka 3a BawwTe
ycnyru, 6asupanu B obnaka, TpsabBa fa nojaat 3asB/eHne 3a NOAAPBXKKA Upe3 NPUNOXKUMUS
OH/IalH MopTas 3a NOAAPBXKKA Ha yCayra.

KoraTto nogaBate 3asBKa 3a 06CNy>KBaHe, AnLaTa 3a KOHTAKT 3a peakTUBHA MNOAAPBIKKA
Tps6Ba Aa nmaT 6a30BO pa3bupaHe 3a npobsema, C KOUTO ce cbabckBaTe, U CNOCOBHOCTTA Aa
Bb3Mpoussesat npobaema, 3a Aa MoraT Aa cbaencTeat Ha Microsoft npu HerosaTa
AMarHoOCTUKa 1 NpuopuTuanpaHe. Tesn avLa 3a KOHTaKTV TpsabBa Ja no3Hasart
noaAbp>XKaHuTe NpoaykTu Ha Microsoft n cpesata Bu ot TexHosnormm Ha Microsoft, 3a aa
NMOMOTFHaT NpW pa3peLlaBaHETO Ha CUCTEMHMTE NpPobaeMu 1 aa cbaercTBaT Ha Microsoft npu
aHa/sM3MpaHeTo U pa3pellaBaHEeTO Ha 3afBKMTe 3a 0bCyXKBaHe.

MNpw nogaBaHe Ha 3asBKa 3a 06cyxBaHe, MOXe Aa 6baaT Heobxogmumu BawmTe avua 3a
KOHTaKT 3a peakTVBHa MOAAPBXKKA 3@ U3MbJHEHNE Ha AeVHOCTN MO YCTaHOBABaHE U
pa3peluaBaHe Ha Npobaemu, KakTo e 3asBEHO OT Hac. Te3n AeMHOCTM MOoXKe Aa BKAtoYBaT
npocaesaBaHe Ha MPeXW, 3aCHEMaHe Ha CbobLLEeHWs 3a rpeLky, cbbrpaHe Ha HdopmaLms
3a KOHPWrypaLums, NpoMsaHa Ha KoHGUrypaumsaTa Ha NPOAYKTU, MHCTasMpaHe Ha HOBU BEPCUN
WAV HOBW KOMMOHEHTW Ha codTyep nin MoanduLvpaHe Ha MpoLecy.

Buve npuemate ga paboTute CbBMECTHO C HaC 3a U3rOTBAHETO Ha MAaH 3a U3MNoA3BaHe Ha
ycayruTe Ha 6asa Ha ycayruTe, KoMTo cTe 3aKynuau.

Buve ce cbrnacaeate ga Hv yBegomaBaTe 3a BCUYKM NPOMEHM B OTPEJEHMTE N1La 3@ KOHTaKT,
ykasaHu BbB Bawarta PaboTHa nopbuka.

Brie HOCKTE OTTOBOPHOCT 3a apXxMBUpaHe Ha BalunTte faHHK, KaKToO 1 3@ Bb3CTaHOBSABAHETO Ha
3arybeHun nan npomeHeHn dalisioBe B pe3yaTaT Ha KatacTpodasniHu noBpeau. Bue otroBapste
CbLUO 1 3a BHeAPABAHETO Ha NPOLEAYPUTE, HY>XKHM 3a 3aluTa Ha LieocTTa U CUrypHOCTTa Ha
BawwuTte codTyep v gaHHMW.

Bue ce cbrnacseate NP Bb3MOXHOCT Ja OTroBapATe Ha aHKeTUTE 3a yA40BNETBOPEHOCT Ha
KJINEHTUTE OTHOCHO YCNYTrnTe, KOUMTO MOXE Aa Bu npeagocraBamMe OT BpEME Ha BpeMe.

Bune OoTroBapATe 3a NOKPUBAHETO Ha MbTHUTE pa3xoan 1 pasxoaunTte, HanpaBeHW OT Bawwure
CNNYXKUTEJIN TN KOHTPAreHTun.

Mo>xeTe fia 6bAeTe NOMOJEHN OT Balums pecypc 3a ocTaBka Ha yCayru Aa U3nbiaHuUTe 4pyru
OTrOBOPHOCTU, CBBP3aHM CbC 3aKyneHuTe oT Bac ycayru.

KoraTto usnonssate o6nauHm ycayru, KaTo 4acT OT Tasu Nnoaapbikka, Tpsbsa nav Aa 3akynure
WAV Ala MMate CbLuecTByBaLl abOHaMEHT, UAW NJaH 3a JaHHK, 33 MPUAOKUMUTE OHAAWH
ycnyru.
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e AKO npwuTexaBaTe NakeT 3a pasllnpeHa U cBbp3aHa C NpeAcTaBsHETO NoaApbXKa, Bue ce
cbrnacsBate ja npeAocTaBsTe 3asBAeHNs 3a [PoakTUBHM YCAYrM U NOAOBPEHN peLleHns 1
yCyru, 3aeiHO C HEOBXOAMMMUTE UAN NPUNOXKMMU AaHHU, He MO-KbCHO OT 60 AHM Npeau
M3TMYaHeTO Ha JaTaTta Ha npuaoxumarta PaboTHa nopbuka.

e AKO npuTexaBaTe MakeT 3a paslWnpeHa U CBbp3aHa C NPeACcTaBsHETO NOAAPBXKKA, Bue ce
cbrnacsBate Ja NpeAoCTaByTe HA HallMsA eKWM 3a NpPeAoCTaBsHE Ha yCayru, KOnTo Tpsbea Aa
6bAe Ha MACTO, CbOTBETEH JOCTbN A0 TeNnedOHM N BUCOKOCKOPOCTEH MHTEPHET U JOCTHN 40
BalwimTe BbTPELIHM CUCTEMM U ANArHOCTUYHW UHCTPYMEHTH, KaKTo € NMPUA0XKMMO.
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© 2023 Microsoft Corporation. Bcuuky npaBa 3anaseHu. MI3non3BaHeTo nam pasnpocTpaHeHNeTo Ha
HacTosALlmMTe MaTepmann 6e3 N3pUYHO ynbaHoMoLaBaHe oT Microsoft Corp. e cTporo 3abpaHeHo.

Microsoft 1 Windows ca peructpupaHu Teprocku Mapku Ha Microsoft Corporation B CbeanHeHuTe
aMepuKaHCKM LWaTtv U/uan apyru ctpaHu. ViMeHata Ha AencTBUTENHN GUPMU 1 NPOAYKTY, CMOMEHaTH B
HacToALLMA AOKYMEHT, MOXe Jia ca TbProBCKM MapKi Ha CbOTBETHUTE UM COBCTBEHULI.
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