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Enterprise Services Support & Consulting Services Description

1 TTANPOOPLEC OXETIKA E OUTO TO
NYelelble

H Meptypapn YNpeolwv Twv ZUUBOVAEUTIKWY YTINPECLWY Kal TwV YTinpeowwv Yroatnpléng Enterprise
NG Microsoft adig TtapEXEL TANPOPOPIEG OXETIKA HUE TIG ETTAYYEAUOTIKEG UTINPETiEG Ttov gival SloBEoipeqg
ylo ayopa amd tn Microsoft.

E€olkelwOeiTe e TIC TIEPLYPAPEG TWV UTINPECLWV TIOU OyOPALETE, KOBWG KAL JE TUXOV TIPOATIAUTOVEVE,
OTIOTIOLN OELG EVBLVWV, TIEPLOPLTUOVG KAl TIG UTIOXPEWOELG 0o OL uttnpeaieg ou ayopddlets O
avaypdgovtal atnv MapayyeAia Epyaciog Yrinpeowwv Enterprise (Mapayyeiio Epyaaiog) r) oe kamola
GAAN OXETIKA ARAWGN YTINPECWWY TIOU QVOPEPEL AUTO TO EYYPAPO KAL TO EVOWUXTWVEL.

OL umtnpeaoieg Tou avaypaPovTaL o aUTO TO Eyypao Sev gival OAeg SLoBEaLEg oE TTaYKOOULO TtiTtedo.
Mot AETITOUEPELEG OXETIKA e TIG UTINPETiEC TTOV sival SlaBgatueg yio ayopd otnv tomobsoia oag,
ETUKOLVWVNOTE JE TOV QVTIMPOOWTIO TwV YTInpeotwv tng Microsoft. Ot SloB€aipeg umnpeoieg utokewTAL
o€ aAAQYEG.
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2 YTinpeoieg vtootnpEng

O Yninpeoieg Evomoinpévng Yrootrping tng Microsoft (umnpeoieg umootrplEng) eivat éva cvvoro
UTINPECLWY OAOKANPWHEVNG UTIOOTHPLENG Yo ETtixElproELg TTou CUIPAAAOLY OTNV eTLTAXLVON TNG
mopeiag oog mpog to cloud, Tng PeAtioTomoinong Twv AVcewv IT oog KaL TNG XPHong TNG TEXVoAoylag
YLO TNV VAOTIOINON VEWV ETIXELPNUATIKWY EVKALPLWVY Ylat KABE oTdd1o Tou KUKAoU (WA IT. Ot YTinpeoieg
untooTPLENG TEPAaUPAVOLV:

o [pOANTITIKEG UTINPEDieg oV CUUPBAAAOLY TN BeATiwon TN VPLVBUNG AstToupyiag TNG
UTTOSOMNG KOl TWV AstToupylwy IT.

o Awaxxeiplon Mapoxng Yrmnpeowwv ya tn SleukdAuvon Tou oxeSIooU Kal TNG VAoToinong

o lepapxnuéveg umnpeaieg emiAuong TPORANUATWY 24X7 Yl TNV TIOPOX T TAXEOG AVTATIOKPLONG HE
OTOXO TNV EAXXLOTOTIOINGN TNG SLAKOTIAG AslToUpYiag

2.1 Tpomog ayopdag

O umnpeaoieg vrtootnpEng sivat dtaBéatpeg we Baoikd Makéto, kaBoplopeveg wg Baaolkn kat Mponyuévn
YrootApEn kat Yriootnpén Emdooswy, N wg mpdobeteg unnpeoieg ) PEATIWHEVEG LTINPETIEG KOl AVOELG
SloB€alpeg Yo ayopd, 0TO TAGIOLO UG VPLOTAEVNG CUMPaoNG Baoikov MakéTou ou TtapatiBstal
otnv Mapayyedia Epyaciog Yninpeowv Enterprise, OTiwG TEPLYPAPETAL TIAPAKATW.

Jtolxelo Meptypapn

Baowkd makéto ZUVSUAOUOG TIPOANTITIKWY UTINPECLWY, UTINPECLWV
ETIOVEVEPYOTIOINONG KOL UTINPECLWV Sl Eiplong
TaPAS0o0Ng TIOV TIOPEXOVV UTIOCTHPLEN YLX T
TIPOIOVTA /KAl TIG uTtnpeaieg online tng Microsoft
TIOU XPNOLUOTIOLOVVTAL OTNV £TalpEia oaG. AlaTiBeTal
w¢ Mponypévo («A’) TTakETo Kal Ttakéto Atddoong
(«P») 6Tt G avtikatomTpileTal e OAOKANPN TNV
TPOVOA EVOTNTO.

Ot umnpeoieg ov mepAapfavovtal oto Baoilkd
TIOKETO QVATIOPLOTWVTAL PE VA «v'» € OAOKANPN TNV
TPOVOA EVOTNTO.

Avahoya pe To Baowo Makéto ov Stobétete, pmopet
€TioNg va SIKALOVOTE GUYKEKPLUEVEG EVOWUOTWHEVEG
MpoAnmTikeg Yinpeoieg, oL omoieg Ba avagpépovtal
otnv MopayyeAia Epyaciog. Oa ouvepyaotovpe padl
000G YL VO TIPOOSLOPI0OVIE OUTEG TLG UTINPEDLEG TIPLY
™V évapén tng ovpPaaong 1 oto TAaicLlo Tou
oXeSLOPOV TIAPAS0aNG UTINPECLWV YL E0AG.

Mpb6aBeteg untnpeaieg AwtiBevtal poabeTe uTtnpeaieg vtooTPLENG YLl
TPooBNKN 0To Baako MakéTo oag Katd T SIapKELa
toxvog tng Mapayyeiiog Epyaocioag oag kot
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QVOTIOPLOTWVTOL JE EVO «+» GE OAOKANPN QUTHV TNV
EVOTNTO.

BeATiwpéveg uminpeaieg kot AVOELG Yninpeoieg vtootnpEng, ol oTtoieg KXAUTITOUVV Eval
OULYKEKPLUEVO TIPOolOV TNG Microsoft ) ovotnpa IT
TEAGTN, SatiBevtal yiax pooBrkn oto Baokd
MokETo 0o¢g KOTA TN SLEPKELD LOXVOC TNG
MoapayyeAiog Epyaoiag oog Kot avamoploTwyTal
eT{ONG UE Eval «+» g€ OAOKANPN QUTAV TNV EVOTNTA.

YrtootpEn MoAamAwyv Xwpwv H Yrootrpt&n MoAATAWY Xwpwv oG TIapEXEL
untooTtPLEN os TTOAATAEG TomtoBeaisg YTooTtAPIENC,
onwg mepypagstat otnv MapayyeAia Epyaoiog (A
oti¢ MapayyeAieg Epyaciag) ooc.

2.2 TMeprypapn utnPEGLWV

Y& QUTAV TNV EVOTNTA TIEPLYPAPOVTOL TA OTOLXEIX TTOU CUVSUALOVTAL WOTE VA SLAOPPUWOOUV TO
TIOKETO UTINPECLWVY VTTOOTAPLENG TTou StaBéteTe. Emiong mapatiBsvtal utnpeaieg ov pumopovv va
mpootebovv oTo Baoikd MakéTo oag 1 va ipoateBolv katd tn Stdipkela loxvog tng oVupPaonc.

MpoAnnTikég UINPECieg

O poAnTTikéG uTtNpEaieg fonBovv otnv amotpoTmr {NTNUATWY 0To TEPLPEAov Microsoft Ttou
Slo0¢tete kat Ba poypappatidovtal WoTe Vo SLo@oALoTEL N SLaBeouOTNTA TIOPWV KATA TN SIAPKELX
LoxV0oG TG Woxvovoog Mapayyeiiog Epyaociag. Ot TpoAnTTIKEG LTINPETiEg IOV aKOAOVBOLVV gival
Sl00oipeg 6TIWC TIPOadLopIleTal TTAPAKATW 1 OTIWG AVOPEPETAL AETTTOPEPWS aTNV MapayyeAia
Epyaoiag oag. H emtt tomov mapddoan evdéxetal va pnv givat SLabeotpn yla OAEG TIG uTtnpeaieg Kal o€
OAEG TIG YEWYPAPLKEG TIEPLOXEC. EKTOG edv TTWANBEL pntd wg emutdTIA LTINPETia, N Ttapddoan Ba ival €&
OTIOOTACEWG, EKTOC AV CUUPWVNOEL SLAPOPETIKA YPATITWE KAL LIE ETILTTAEOV XPEWON.

Ymnpeoisg oxedraopov

Mokéto

TUmoL utnpeoLwV oxeSLOOUOY

EmtaAR®suon 18éag

+ - Mpbabetn unnpeoio mou umopeite var ayop&oeTe.
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EmtaAn0guon 18éag: Mo UTIAOKT TTIOU TIOPEXEL ATIOSEIKTIKA OTOLXEIR, £TOL WOTE O TEAATNG VX
pTopel va a&loAOYNOEL TN OKOTIUOTNTO LOG TIPOTEWVOEVNG TEXVIKAG AVONG. Tt ATTOSEIKTIKA
OTOLXELX UTIOPOVV VA £XOLV TN HOPPH TIPWTOTUTIWY EPYATIOG, YYpapwy Kal oxediwv, evw Sgv
elvat ouvnBwC ETOA TIPOG TTAPAYWYI TIOPASOTEX.

YTinpeoieg vAomoinong

TUTIOL UTINPECLWY VAOTIOINGNG

Yrminpeoieg Mpoadnkng Aoyoaplacuwv

+ - Mp6aBetn unnpeaoia ToU PTTOPEITE VOt AYOPATETE.

Yrminpeoieg MpoaOnkng Aoyaplacpuwv: M ueon Aok He Ttopo tng Microsoft yua tnv
mapoxn Ponbelag avamtuéng, peteykatdotaong avaBaduong r avamtuéng duvatottwy. X
QUTAV TNV uinpeaia evdéxetat va iephapfavetal n fonBeia katd 1o oXeSLGHd KAl TNV
ETUKVPWON TNG EMOANBEVONG ULOG LOEQC 1) TOU POPTOU EPYATIOG TIOPAYWYNG HE XPNON
mpoidvtwy TNn¢ Microsoft.

YTinpeoieg cuvtRpnong

TUTIOL UTINPECLWY CUVTHPNONG

AZloAoynon Kat' anaitnon v v
Mpoypappa aloAdéynong + +
A&loAdynon ekToG ouvdeang + +
MpoAnmTikn eMoTTEiR + +
Mpoypappa tpoAnmtikwyv Asttoupywv (POP) + +
Mpoypappa agloAdynong Kivdivwv kot e0pudpung Asttoupyiag wg

. , + +
Ynnpeoia (RAP w¢ Ynnpeoia)

V' - MepauBaveTatl we uépog Tou Baaikod MakéTou oac.
+ - Mpdabetn unnpeoio mou umopeite va ayopdoeTe.

A&loAdynon kat' anaitnon: Npdofaon o SLASIKTUOKK, AUTOUXTOTIOINUEVN TIAATPOPUX
a€loAGynong amod To XpHoTn TIOV XPNOLUOTIOLEl AVOAVTELG APXELWV KATAYPAPAG YL TNV
avéAvon kat a§loAdynaon tTng vAomoinang tng texvoAoyiag Microsoft mou Sabétete. Ot
OELOAOYNOELG KAT' amaiTnan KAAUTITOUV TIEPLOPLOUEVEG TEXVOAOYIEC. H xprion autng tTng
utinpeaiog a§loAdynong amattel evepyn vrnpeaia Azure pe emapkn Opla SESOPEVWY WOTE VAl
elvat Suvatn n xpnon tng unnpeoiog agloAdynong kat' amaitnon. H Microsoft evdéxetat va
Tapéxel fondeta yla tn SLEVKOALVAN TNG APXLKAG EYKATATTAONG TNG UTNPEaiag. e ouvduaoud
pe TNV a§loAdynaon KAt anaitnon Kot EVavTL LG ETITTAEOV ApoLPG, éVag ETITOTIOV TIOPOC TNG
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Microsoft (yla éwg kat U0 NUEPEG) N EVOCG ATIOUOKPUOUEVOG TTOPOG TNG Microsoft (Yl éwg kot
pia nuépa) ivat dtoBgatpol yla va oo fonBroouv atnv avaAuon Twv SeSOUEVWVY KAl TNV
LEPAPXNON TWV CUCTACEWY QTIOKATACTAONG PACEL TNG oVUBAONG UTINPESLWY TIoV SloBéteTe. OL
ETUTOTILEG OELOAOYNTELG EVOEXETAL VO NV €lval SLOOEOLUEG 08 OAEG TIG YEWYPAPIKEG TIEPLOXEG,.

Mpoypappa a&loAdynong: Mia a&loAdynon tng oxediaong, Tng TEXVIKAG VAOTIoinoNG, TWV
AELTOUPYLWV N TNG Slaxeiplong cAAay WV TwV TEXVOAOYLWV Microsoft ouykpLTikd pe Tig
OUVIOTWUEVEC TIPOKTIKEG TNG Microsoft. Me tnv oAokApwon tng a&loAdynong, o TOPog TG
Microsoft Ba ouvepyaoTtel amevBeiog padi oog yla va emidlopBwoel TiilBavd (NTARATA KAl Vo
TIPOGPEPEL L0 VOPOPE TIOV Bt TtEPAAUPBAVEL TNV TEXVIKN 0&LOAGYNON TOL TIEPLBAANOVTOG T,
n otoia evdexeTal va TepAUBAVEL kKat TipOypappa eidLopBwong.

AZloAoynon Extog Tuvdeong: Autopatomolnpevn a&loAdynon Tou TPOTIOU UE TOV OTIOLO £XEL
vAomonBei n texvoloyia Microsoft ou Siabetete, pe Sedopéva TTou CUAAEyovTAL
OTIOUOKPUCUEVA 1 aTto évav TIopo TG Microsoft otnv tomoBeoia oag. Ta dedopéva ou
OUYKEVTPWVOVTOL avoAVovTal amo Tn Microsoft péow xpnong epyoreiwv eCWTEPIKAG
EYKATAOTOONG, N OTIOI GO TIAPEXEL UL VAPOPA TWV EVPNUATWV TNG, KABWC KAl CUCTATELG
QTOKATACTAONG EVPUOUNG AstToupyioag.

MpoAnmTikn emoTtteia: Mopoxn EPYOAEiWV ETTOTITEIOG TEXVIKWY AELTOUPYLWV KL CUCTACEWV
YOl TO CUVTOVIOUO TWV SLoSIKOGLWY SLaXelpLlong TIEPLOTATIKWY TOU SLOKOULOTH oaG. AUTH N
umtnpecia oag fonBd& va SnOVPYAOETE TIIVOKEG TIEPLOTATIKWY, VO £EETACETE TA GNUAVTIKA
TIEPLOTATIKA KOL VO SNOVPYACETE EVal OXESLO YL Lot SLOPKH OUASA LNX OV IKWV.

Mpoypappa tpoAnmrtikwy Asttoupytwv (POP): Evag éAeyxog o€ ouvepyaaia e TO
TIPOCWTIKO CAG TWV SLEPYOTLWV TIPOYPAUUATIONOVY, OXESLATHOU, VAOTIOINGNG N AsLTOUpYLOG
TIOU OKOAOUDE(TE O OXE0N HE TIG CUVIOTWEVEG TIPOKTIKEG TNG Microsoft. O éAeyxog auTtog
yilvetaul gite emITOTOU £iTE ATOUAKPLOUEVD QIO Evav TIOPO TG Microsoft.

Mpoypappa AéloAdynaong Kwvduvwv kat EOpuBung Asttoupyiag wg Ynnpeoio (RAP wg
Yrmnpeoia): Avtopatomotnpévn agloAdynaon Tou TPOTIOU He TOV OTIolo £xEL VAOTIONOEL N
TtexvoAoyia Microsoft mou SioBéteTe, e Sedopéva IOV CUAAEYOVTOL ATIOOKPUGHEV. Ta
Sedopéva ou cuykevTpwvovTal avoivovtal ard tn Microsoft, wate va dnpovpynBet pa
ava@opd upnuUdTwy, n omoia Ba TeEpAAUPAVEL CUOTATELG ATIOKATACTAONG. AUTH N UTtnpeaia
elvat SlaBeoiun ylo eTULTOTILA 1} ATIOUAKPUTUEVN TIAPOXH.

Yminpeoisg BeAtioTomoinong

TumoL unnpeolwv BeAtiotomoinang

Ymnpeoieg vioBétnong +
Ymnpeoieg mou eoTid{ouvv oTNV avamtuén + +
Awyeipion vninpeocwwyv IT + +
Ymnpeoisg acpalisiog + +

+ - Mpdabetn unnpeaio mou umopeite v ayopdoeTe.
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Yrminpeoieg Yio0étnong: OL uTTOOTNPIKTIKEG UTINPEGLEC VIOBETNONG TIPOCPEPOLV LA OELPA
UTINPECLWV TIou oo fonBolv va a€loAoynoeTe TN SUVOTOTNTA TOU OPYAVIOHOU GOG VAL
TpOTOTOLEl, VA TIOpaKOAOUOEL Ko va BEATIOTOTIOLEL TIG OANOYEG TIOU CUVOEOVTOL UE TNV AyOoPXd
Texvoroyiog Microsoft ou €xete kAvel. AuTtd TepAapPAVEL UTTOOTAPLEN TNG AVATITUENG KAl
EKTEAEONG TNG OTPATNYLKNAG VIOBETNONG TIOV EPAPPOLETE OXETIKA P TNV avBpwTILVN TIAEUPE TNG
OAAOYNC. OL TEEAATEG £xOLV TIPOTPaon 0€ TTOPOUG TIOV SLABETOVV EUTIELPIQ, YVWON KOL TLG
OUVOPELG, OLVIOTWHEVEG aTtd TNV Microsoft TPOKTIKEC, YLt TNV UTIOOTHPLEN TOU TIPOYPAUATOG
uloB£TNONg IOV £PAPUOLOUV.

YTinpeoieg emikevTpwHEVEG oTNV avamtTVEN: YTinpeaieg SloBéatueg va fondricouvv to
TIPOCWTIKO 0aG VO SNULOVPYHOEL VO OVATITUEEL KOL VO UTIOOTNPIEEL EQAPOYEC, OL OTIOLEG EXOLV
SnpovpynBel pe texvooyieg Microsoft.

MAnpowopisg YINpeowwv ylo TPOoypoUHATIoTéG: Mo €THOL A§LOAOYNON TWV TIPAKTIKWY
QVATITUENG EPOPUOYWY 0aG N oTtoia kaBodnyel Toug TEAATEG OO0V APOPA TN CUVIOTWEVN
TIPOKKTIKA YL TV QVATITUEN EPOAPUOYWV KOL AVOEWV O TIAXTPOPHEG TG Microsoft.

Bon0@swa vrtootpEng avantuéng: Mapéxsl fonbela katd tn Snuovpyla kot TNV
QVATITUEN EPOPHUOYWV TIOU EVOWHATWVOLV TEXVOAOYiEG TNG Microsoft atnv mAatpoppa TG
Microsoft, pe e€edikevon ota epyoisian Kot TIg TEXVOAOYieg avamTugng tTng Microsoft.
NuwAgitanl wg apBPdE WPWV TIoL avaypdeTal otnv Mapayyedia Epyaciog oag.

Awxyeipion Yrnpeowwv IT: Mo oelpd amd umtnpeoieg Tov €X0LVV OXESLAOTEL YO VO 0OC
BonBovv va e&eliooeTe To TOAaov TUTIOV TIEPBAAAOV IT TToU SLoOETETE, XPNOLUOTIOLWVTAG
oLYXPOVEG TIPOCEYYIoELG SLoXElpLONG TWVY UTINPECLWY, OL OTIOLEG ETIITPETOUV TIG PEATIWOELG
KOWVOTOMING, EVEAEIOG, TIOLOTNTAG KOl ASEITOUPYLIKOU KOOTOUG. Ol oUyxpoveg YTinpeaieg
Alaxeiplong Yninpeolwv IT PopovV va TIoPEXOVTAL HECW ATIOUOKPUOUEVWV 1) ETIITOTIOV
OUMPOVAELTIKWY TIEPLOSWV AslToupyiag N epyaotnpiwy yla va eEaa@aiicovy 6Tt ol Slepyaaieg
TapakoAoVONaoNG, Slaxeiplong TEPLOTATIKWY 1 Ypapeiov eEumnpétnong éxouv BeAtiotomotnBel
woTe va SlaelpiCeoTe TN SUVOULKN TWV VTINPESLWY PAoel cloud, OTOV HETAKLVEITE P EPapOYn
N vnnpeoia oto cloud. Owvmnpeaieg Alaxeipiong Yrinpeowwv IT pmopel va amtoteAoVv atolxeio
€VOG TIPOCOPHOTUEVOL TIPOYPAUATOC VTINPECLWY UTIOOTAPLENG, SLaBECIOU EVavTL ETILTTAEOV
oG Kat propel va opidovtal og éva TapdPTNHA KAl va avagépovtat otnv MapayyeAia
Epyaoiag oag.

Yminpeoieg aopaAeiag: To xapTOPUAGKLIO AoEwV ac@dAslag TG Microsoft meplhapfavel
TEOOEPIG TIEPLOXEG £0TIAONG: AOPAAELX cloud Kal TAVTOTNTY, POPNTOTNTA, EVIOXVHEVN
Tipoatacio TANPOYOPLWV Kol ao®oAr uttodopr. Ot uttnpeaieg ao@aieiag fonBolv toug
TIEAXTEG VO KATOVOGOUV TOV TPOTIO TIPOTTACIOG KL EVOWUATWONG KAWVOTOMULWY, EPAPHOYWV
kot Sedopévwy atnv vrtodopn IT Toug, Yyl TNV TPOOTAGLA ATIO ECWTEPIKEG KOL EEWTEPIKEG
amereg. OLumnpeoieq aoPOAEiaG PTTOPEl va aTtOTEAOUV OTOLXELD EVOC TIPOTAPUOTHUEVOU
TIPOYPAHUATOC UTINPECLWY VTIOOTHPIENG, SIABETIUOU EVavTL ETUTAEOV OUOLPAG KAt UTTOPEL var
opiovtal o€ eva TIAPAPTNHA KAl va ava@épovtal otnv Mapayyeiia Epyaoiag oag.

Ymnpeoisg eknaidsuong

Mokéto

TUTIOL EKTTAUSEVTIKWY VTTNPECLWV

EkmaiSsuon kat' anaitnon
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TUTIOL EKTIAULOEVTIKWYV UTINPECLWV

Metadooslc péow Web v v
Eme&nynuatikég optAieg + +
Texvika oepvapLla + +

V' - MepauBévetal we pépog Tou Baaikod MakéTou oac,

+ - Mp6aBetn unnpeaia ToU PTTOPEITE VOt AYOPATETE.

Ekmaidevon kat' amaitnon: NMpocBaon o Pt GuAAOyH SLASIKTUOKOU EKTIOUOEUTIKOU UALKOU
Kot SLoSIKTUOKWY £pyaaTnpiwy amo pa Yneokn TAAT@Oopua BBALOBAKNG epyaaTnpiwv TIou
avamtuxOnke and tn Microsoft.

Metadooelg péow Web: MNpodofaon o (wvtavég ekmatdeuTikeég ouvedpieg Tou Plogevouvtal
amo tnv Microsoft, ol omoieg ivan StaBEoipeg yio pla supeia ykdipa Bepdtwy utooTtAPLENG Kat
Texvoloywwv Microsoft, ot omoieg mapovaoidlovtal amnod andéotoon Héow Internet.

Eme&nynuatikég OpAieg: JUVTopEG OAANAETIOPAOTLIKEG UTINPETieg, ouvnBwg Npepideg, Tov
KOAUTITOUV DEUOTOl OXETIKA E TO TIPOIOVTA KOL TNV UTIOOTAPLEN, TA OTIol IO PEXOVTAL OFE
Hop@n SLAeENG Kat emideléng kat TiapovoldovTal amno évav Ttopo the Microsoft, eite Sta {waong

glte péow Internet.

Texvika oepvapia: Xuvedpleg TeEXVIKNG eKTaidEVUaNG YL TIPOX WPNUEVOUG, SLOBETLUEG VIOt Lt
gupeia YKApa Bepdtwy vrootipEng kat TexvoAoylwv Microsoft, ol omoieg mapovadlovtal and
évav Topo tng Microsoft, eite St {wong gite péow Internet. H ayopd texvikwv oepvapiwy ivat
Suvatr) PAOEL CUPHPETEXOVTWVY 1} WG ATIOKAELOTIKI TIOPOXH} OTOV OPYOAVIOUO 0OG, OTIWG
kaBopiletal otnv Mapayyeiia Epyooiog oag. Asv eMITPEMTETAL N POyVNTOOKOTINGN TWV TEXVIKWY
ogpvopiwv xwpig pntn gyypapn adeta amtd tn Microsoft.

Mpo6oBeTeg MPOANTITIKEG UTINPETiEG

Moakéto

TUTOL TIPOCOETWY TIPOANTITIKWY UTINPETLWV

Mpoocappoopéveg MPOANTITIKEG UTINPECiEG (UTINPETieg ouvTPNONG, + +
BeATioTOTOINONG KL EKTTIAiSEVONG)

ZUvpBoulog vtooTtpLEng TeEXvoloyiog v
MPOANTITIKOG EMLTAXUVTHG + +
KaBopiopévn pnxavikn + +

=+ - Mpbabetn unnpeoio mou UMoPE(Te Vor ayopAOETE.

Mpooapproopéveg TTPOANTITIKEG UTINPECIEG: ZTOXEVUEVN OAANAETIIS paon e TOUG TTOPOVG TNG
Microsoft pe otoxX0 TNV TTAPOXH VTINPECLWY, LVTIO TNV KaBodrynan tou meAdtn, S {waong i

Page 8



Enterprise Services Support & Consulting Services Description Support services

peow Internet, oL omoleg Sev ePLYpAPOVTAL AAWG OTO TIOPOV EYYPaPO. AUTECG OL SETUEVTELG
mep\appavouy vminpeoieg Tuvtipnong, BeAtiotomnoinong kat Exkmaidsvong.

ZUpBoulog YrtoothpEng Texvoloyiag (STA): Mo TTpOCAPOCHEV UTINPECLO TIOU TIOPEXEL UL
a&LOAOYNON TEXVOAOYIOG e OTOXO TNV UTIOOTAPLEN TWV ETILXELPNUATIKWY OTOXWV TWV TIEAATWV,
OUUTIEPANQUPOVOEVWY, LETOEL AWV, TNG BEATIOTOTIOINGNG TOV POPTOL £pyaciag, TNG
VIOBETNONG N TNG UTIOOTNPLIKTIKOTNTOG TIOV TIAPEXETAL aTtd €vay TTOPo TNG Microsoft. Auth n
uTinpecia evOEXETAL VO TEEPIAAUPBAVEL Eva OXESLO KAl LA TEXVIKN KaBoSnynaon £81KN yla To
TEPLBAANOV KAl TOUG ETILXELPNUATIKOVG OTOXOUG KAOE TIEAXTN.

MpoAnmTikog smrtaxvvtig:Mia faolopévn o Opoug utnpecia TnG Microsoft ou amoteAsital
aTto €Val OTOXEVOWEVO GET SPACTNPLOTATWY, YLO VO 00¢ FONONOEL VO TIETUXETE EVA TEXVIKO N
ETIXELPNOLOKO ATOTEAEOHA BATEL OTOXWV YLt TNV EGAELYN KvEUVWVY avamtuéng, tnv awgnon
™G SaBsopdTNTOG ) TN BEATIOTOTIOINUEVN ATIOS00N TWV AVOEWV. Me Tn XpAon pLag
TIPOGEYYLONG TIPOYPOAUMATIONOV, 0 TIOPOC TNG Microsoft Ba kaBopicel To oet SpaotnploTATWY
TIOU QTOULTELTAL VL0 TNV EUTIAOKN, TIOU UTIOPEL va TIEpLAXUPAVEL XWPIg TIEPLOPLOUO, avaAuon
KEVWVY KAALYNC, TipoaBnkn Aoyaplaopwy, BEATIOTOTIOINON, LETAPOPA YVWWOEWY, ETILKUPWON
oxedloopoU Kal oXed10 vAoTtoinong.

KaBopiopévn pnxavikn (DE): ETipEANEVEG KOL BOOIOEVEG OTO ATIOTEAETHO AVCELG, BACLOUEVEG
0€ OUVIOTWEVEG TIPAKTIKEG KoL 0pXEC TNG Microsoft, oL omoieg fonBolv otnv emitdyuVon Tou
XPOVOU 0o WG TPog TNV a&la. Evag kUpLog 181kOG Ba cuvepyaaTel OTEVA pe TNV OPASa 0og Lo
va TtapexeL g Babog texviki kaBodrynon kat va aglotmotost dAoug €L81kovg Tng Microsoft
OTIOV AMALTEITAL Y e TNV avamTuén r/kat tn BeAtiotomoinon Twv Avcewv tng Microsoft.
JUUTIEP A UPAVOEVIWIV UTINPECLWY TIOVU EKTEIVOVTAL IO TNV OELOAOYNON KOL TOV
TIPOYPOUATIONO, £WG TNV aVaBABULON KAl TO OXESLOOUO KOl £WE TN SIAPOPPWON KAl TNV
vAotoinan.

Mokéto

AANNOC TIPOANTITIKOG

MPOANTITIKEG TILOTWOELG

MpoAnmtikég MoTwoelg: H aia Twv eVOAAGELPUWY UTINPECLWY AVOTIAPLOTWEVN OF TILOTWOELG
otnv MoapayyeAia Epyaciog. Xtn ouvéxelo, eivat Suvatn n avToAAayr Twv TIPOANTITIKWY
TIUOTWOEWV EVAVTL PLaG 1) TIEPLOTOTEPWVY KABOPLOPEVWY TIPOCOETWY UTINPECLWY, I} N EPAPHOYN
TOUG O€ pia 1} TEPLOOOTEPEG ATLO AUTEC, OTIWG TIEPLYPAPETAL OTO TIOPOV EYYPAPO, UE TLG
EKAOTOTE XPEWOELG TIOL TIOPEXOVTAL ATIO TOV QVTIPOOWTIO TWV YTINPeolwv Tng Microsoft. Metd
TNV emmAoyn tng Stabeopng mpooBetng utinpeoiog, Oa agatpéooupe TNV a&la auTng TNG
UTINPECiag amd TO TOTWTIKO LTIOAOLTO OAG, OTPOYYUAOTIOINMEVN OTNV TTANCLEDTEPN HoVASA.

Page 9



Enterprise Services Support & Consulting Services Description Support services

YTminpeoieg emavevepyomoinaong

O vnnpeoieg emavevepyomoinong fonBouv atnv enidvon {NTnuUdTwv oto meptBdArov Microsoft o
SloB€TeTE KAl KoTavoAwvovTal ouvhBwG Kat' amaitnon. Ol TTAPOKATW UTINPECIEG ETTAVEVEPYOTIOINONG
TEPAAPPAVOVTOL KATA TIEPITITWON YLt TO TIPOIOVTA KL TIG SLASIKTUAKEG UTINPETieg TTov vTtootnpiovTal
amod tn Microsoft, ektog edv avagépetal dtagpopetikd atnv Moapayyeiia Epyaciag cag. ‘OAn n
UTIOOTHPLEN ETTOVEVEPYOTIOINGNG TIOPEXETAL E§ ATTOCTACEWC,

[MokéTo

TUTOL UTINPECLWY EMAVEVEPYOTIOINGNG

ZupBouAguTikn UTtOGTHPLEN v v
Yrtoothpién emidvong mpoBAnpatTwv v v
Awxyxeipion Yrootpéng Emavevepyomoinong v v
AvdaAuon Bactkig attiog + +
MpocBetn Awxyxeipion Yoot piéng Emavevepyomoinong + +
EkteTtapévn untootrpiEn dpecwv emiSlopOwaoswv v v

V' - MepapBavetar we uépog Tou Baotkol MakéTov oag,
+ - p60aBetn unnpeaia mov UTTOPEITE Vo aAyopAOETE.

ZupBoulAeuTik VTTOSTHPLEN: THAEPWVIKN UTIOOTHAPIEN OXETIKA E BpoxumpdBeopa
(meplopiletat o€ €€L wpeg N Ayotepe) (NTAMOTA KOl NTAMATA EKTOG TIPOYPAUUXTIOUOU YL
ErayyeAportieg IT. H ZupfouAeutikn YiootiplEn evdéxetal va epA\apPavel cuBOVALG,
koBodnynon kat petoPifaon yvwoewv pe atoX0 va oag fonBrioouv va avamTUEETE Kol Vo
vAoTonoeTe TIg TEXVoAoyieg TNG Microsoft pe TPOTIOUG WOTE VA ATIOPEVYOVTAL TA GLUVNOLOUEVT
(NTAPOTA UTTOOTAPIENG KOL VA HELWVETAL N THOVOTNTA SLOKOTIWY AELTOUPYIOG TOU CUOTHPATOG,.
Ta OEVAPLA APXLTEKTOVIKNG, QVATITUENG AVOEWV KOL TIPOTAPHOYNG Eival eKTOG Tou Tediou
EQAPMUOYAG QUTWY TWV ZUUPBOVAEUTIKWY YTINPESLWV.

Ymootnpén emiduong tpofAnpdatwv: Auth n forBsia yiox TIPOPARUTO PE CLYKEKPLUEVD
OUMTITWHATA TIOL TIOPOVCLA{OVTaL KXTA TN XPHon TPoiovTwy Tng Microsoft epdapfavel
emiAuonN EVOG GUYKEKPLUEVOU TIPOPAAATOC, HAVULA OQAARXTOC I} AELTOUPYIKOTNTA TIOU SeV
AstTtoupyel OTIwG TTpoPAémeTaL YI Ta TIpoidVTa TG Microsoft. H ekkivnon tou meplotatikou
MTTOpEl var yivel eite pEow TNAEPWVOU £iTe PEOW SLASIKTVOKAG LTIOBOANRG. AlTpoTa
UTTOOTAPLENG YL UTINPETIEG KAt TIPOTOVTA IOV SV KOAUTITOVTAL ATd TNV EKAOTOTE NAEKTPOVIKN
TIUAN UTNPETLWY VTIOaTAPLENG, Staxelpiovtal amod TNV NAEKTPOVIKA TIOAN YTINPEOLWY TNG
Microsoft.

Ot oplopol coBapdTNTAC KOl OL EKTIHWHEVOL apXLkol xpodvol avtamdkplong tng Microsoft
TEEPLYPAPOVTAL AVOAUTIKA 0TOVG THIVAKEG AVTATIOKPLONG TIEPLOTATIKOV TtapakdTw. O 6pog
«[Mpwtn améavtnon KAoNg» opIlleTal WG N APXLKH N QUTOUATOTIOWNUEVN ETTAPT HETW
TNAE@Wvou 1 email.
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KatoTmiv autpatog oag, Pmopsl vo guvePYaoTOUUE [E TPITOVE TIPOUNOEUTEG TEXVOAOYIAG YL
TNV emidvon oVVBETWVY {NTNUATWY SLOAEITOUPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBELTWV.
Qot600, amnoteAel uBLVN TOL TPiTOL PEPOUG va uTtooTNPI&EL TO TTPoidV Tov.

H cofapdtnta tou meplotatikov kaBopilel Ta emineda avtamnokplong otn Microsoft, Toug
OPXLKOUG EKTLUWMEVOUE X POVOUE QVTATIOKPLONG KAL TIG UTIOXPEWOELG oag. DEpeTe TNV uBuvn
YLlo TNV AVOUPOopPA TOU ETIXELPNUATIKOU OVTIKTUTIOU OTNV ETALPEIN 0OG KO KATOTILY
Safovisvong padi pog, n Microsoft Ba opiost To katdAAnAo eninedo coBapdTnTag. Mmopeite
va {ntRoete oAayr| oTo emtinedo coBapdTNTAG KATA TN SIAPKELX EVOG TIEPLOTATIKOV, O
TEPITITWON TIOV O ETUXELPNUATIKOG AVTIKTUTIOq TO OTIAUTEL

Mponypévn vmoatPLEN AVTUTOKPLONG O TTEPLOTATIKO

Mponypévn

YmootnpEn

JoPapotnTa Ko
KOTAOTOON

H avaypevopevn
QVTOTIOKPLON HOG

H avapevopevn
QVTATIOKPLON 0O

Tutkn o Métplx anmwAslx iy | e  Avtamokplon otnv Akp(pn otoieia
enimTwon vTrtofaduLon TIPWTN KARON o€ ETKOWVWVIOG Yl
otnv UTTNPECLWY, AN TEOOEPLC WPEG N Tov uTteLBLVO TNG
emxeipnon n epyaocio pmopel AlydtEPO XPOVO uT6Os0Ng
VO OLUVEXLOTEL KaT& TN SidpKela . .
oval e TWV EPYAGILY AVTOTOKPLON EVTOG
&V V’ K ,a 24 wpwv
MELWMEVN wpwv
5 Av €xouv {ntnBel
amésoon e [lpoomdBela kaTA X . ¢ ,
e Xpstaletal TIG EPYACLUEC mpooTaBeLes xwpic
P , , ; 1y ) K Slakomr) 24x7, O
T[pO0,0XI‘] F_VTOC, wpeg' povo £KYWPHOETE TOUC
TE0OGPWY Wpwy e Katomv KATAAANAOUG
ATAMATOC, TIOPOUG YL VO
TIPOOTIAOELEC SlatnpnBouv ol
Xwpig Stakotn TIPOOTIAOELEC XWPIC
24X7°? SlokoT 24x7°
Kpiowog o ATWAELL £VOG e Avtamokplon otnv Mopoxwpnon Twv
QVTIKTUTIOG Baaokov TIPWTN KANRON o€ KATOAANAWY TIOPWV
otnv ETUXELPNUATIKOV pio wpan Yl TNV KotoBoAn
emyeipnon €pyou Kat n AtyoTtEPO XpOVO OUVEXWV
spyo«ng Sev elval e« AvéBeon Ttdpou npoonqestwvzxwptc
duvato va , Slakotn 24x7
, Kplolwv
ouvexloTel o . . .
, ; KOTOOTATEWY HETA Mpdofaon Ko
gvAoya TAalolx L g . .
amo 1T wpa QVTOTIOKPLON OO
o Xpeldletal .« Suvexsic TNV apxn EAEYXOU

TipogoxH eVToq
piog wpag

TIPOOTIAOELEC
xwplg Stakomr
24xT7°

OAAQYWV EVTOC
TECOAPWY
EPYAOLUWY WPWV
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01 epydaiueg Wpeg opiovtat yevikd amé tig 09:00 éwg Tig 17:30 Torukr Xeepvr Qpa, eEaipoupgvwy Twv
enionpuwv apytwv kot Twv ZaSBatokUplakwy. Ot epyAaTIUeG WPEG EVEEXETAL VA ElVal KATTWG SIXQPOPETIKEG TN

XWpA 0o,

2EvSéxetat va xpelaotel va umofabuiooupie To enineSo aofapdtntag amé 24x7 qv Sev siote ae Oéan va
TIPAOYETE EMAPKEIG TTOPOUG 1 AVTATIOKPLOT), TIDOKEWEVOU VA LUAG ETUTPEWETE VA TUVEXITOUE TIG TTPOOTIAOEIEG
eniAvang Touv mpoBANUATOG.

AvVTaTIOKPLON O€ TIEPLOTATIKO UTtOOoTH PLENG Performance

Ynootnpn

Performance

JoPapoTnTa Ko
KOTAOTOON

H avapevopevn
QVTOTIOKPLON KOG

H oavapevouevn
QVTOTIOKPLON 00

Tutkn o MétplaanwAslay | o Avtamokpion otnv | o  Av €xouv {ntnOsl
enimTwon vrtofaOuLon TPWTN KARON o€ TIPOOTIAOELEC XWPIC
otnv UTINPECLWY, AN TEOOEPLC WPEG N SlakoTh 24x7, Ba
emxeipnon n epyacio pmopel AydtEPO XpOVO EKXWPNOETE TOUG
VO CUVEXLOTEL KaT& TN SidpKela KATAAANAOUC TIOPOUC
gVAoya e TWV £PYACLUWV yla va StatnpnBovv
MELWEVN wpwv' Ol TIPOOTIAOELEG
amnodoon e TMpooméBeia Kord Xwplig StokoTtr| 24x72
o  Xpeladetal TIC EPYAOLUEG
TPOoooXN €VIOG wpeg' povo
TECOGPWY WPWV . Koty
ATAMATOC,
TIPOOTIABOELEC
Xwpig Stakotn
24x7?
Kpiowog o ATWAELO EVOC e AvTamokplon atnv | o KatdAAnAn
QVTIKTUTIOG Baokov 1n kAnon os 30 ETUKOWVWVIA HE T
otnv ETUXELPNUATIKOV AETITA 1) AtyOTEPO AVWTEPD OTEAEXN
emxeipnon épyourKou n ’ e Oplopbe TOPOU pac,, c’mywc {ntNBnke
epyaoia dev givat , atto €00C
Suvatd va KplOlpw,V .
KOTOOTACEWV e [lapoyxwpnon Twv

ouvexLloTel o
gvAoya TAaiolx

o  Xpeladetal
Tpoooxn evtog 30
AETITWV

evToCg 30 AsTtTwv R
Ayotepo

e Juvexeig
TIPOOTIAOELEC
xwplg Stakomn
24x7°?

e [lpbdofaon os
EUTIELPOLG ELOLIKOVG
¢ Microsoft kat
Taxelo KAlpGKwaon
EVTOG TWV OPASWV

KATOAANAWY TIOPWV
Yyl TNV KotoBoAn
OUVEXWV
TIPOOTIAOELWV XWPIG
SlokoT 24x7°

e Toaxela mpooPBaaon kot
aVTATIOKPLON
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YmootnpEn YoPapoéTnTa Kat H avapevopevn H avapevopevn

Performance KOTAOTOON QVTOTIOKPLON HOG QVTOTIOKPLOT) OOG

TPolOVTOC TNC
Microsoft?

e Ewomoinon twv
AVWTEPWV
OTEAEXWV HOG,
OTIWG amotteital

01 epydoipeg wpeg opiovtat yevika amd Tig 09:00 wg TiG 17:30 Tomkn) Xeyepvn) Qpa, eaipoupévwy Twv
enionuwv apylwv kat Twv ZafPatokUptakwy. Ot EpYATIUEG WPEG EVEEXETAL VX VAL KATTWG SINPOPETIKEG TN
XWpa ooG.

2EvSéxetat va xpelaatel va umofabuiooupis To enimeSo aofapdtntag amé 24x7 qv Sev siate ae Oéan va
TIHPATXETE EMAPKEIG TTOPOUG N AVTATIOKPLOT), TIPOKEWEVOU VX UXG ETUTPEYETE VX TUVEXITOUUE TIG TTPOOTIAOELES
eniAvang Tou mpofANUATOS

3 Aev eivat StaBéawun ae 6Meg Ti¢ TomoBsaisg UTTOOTHPIENG 1) yia GAEC TIG TEXVOAoyiss TNG Microsoft.

Awxyxeipion Yrootipgng Emavevepyomnoinong: H Alaxsipion Yrootnpieng Emavevepyotoinong
TIOPEXEL ETPAEYN TWV TIEPLOTATIKWY UTIOOTHPIENG, TIPOKELUEVOU VA SLACPOALOTEL N €yKapn emiAuon Kat
n vPnAng mowdtnTog Tapoxn urtoothpEng. H Awaxeipion Mapoxng Yninpeowyv Ba xpnotpomotnBel yiax tn
Alaxxeiplon YrootnpiEng Emavevepyomoinong OAwv Twv artnudtwy vrootnpéng. Noapakdtw
QVOPEPOVTAL OL TIAPEXOEVEC UTINPETIEG Yo TNV avTioTtolyn utootipEn Baowov Makétov:

JUUPWVA E TOUE TIOPOTIAVW THVOKEG ATIOKPLONG OE TIEPLOTATIKY, YLO TIEPLOTATIKA TUTIKNG ETHMTWONG
oTtnV emeipnon, n untnpeoia sivat Stabéoiun HETA amd alTnUa TOU TIEAATN KOTX TN SIAPKELX EPYATLUWY
WPWV 0ToV TOPO TNG Microsoft o omoilog pmopetl emiong va TapEXEL EVNIEPWTELS KALUAKWONG, OTAV
NTNBsl. Mo TtePLOTATIKA KpioNg eTiMTWong atnv emixeipnon, EEKIVA KoL EKTEAEITOL UTOUOTA UL
Sadikaoio BeATiwpévng kKAlLakwaong yw Mponypévn YrootnptEn kat Yrootrplgn Performance. O
kaBoplopévog Topog tnG Microsoft elvat otn ouvéxela uTTEVBLVVOC Vo SLOCPAAITEL TNV CLVEXT TEXVIKN
PG00 KOl VO 0O TIAPEXEL EVNUEPWOELG KATAOTAONG, KaBWG kat axedlo Spdong.

Mot EKTETAPEVN UTIOOTNPLEN OE N EPYAOLUEG WPEC, UTIOPEITE VO ayopdoeTe TipOobeTeg Wpeg Slaxeiplong
UTIOOTNPLENG EMavevepyoToinang.

AvdAuon Baokng attiag: ‘Otav {NtnOel pnT& TPV amd TO KAEIGLPO TOV TIEPLOTATIKOVY, B
Slevepynooupe Pt Sopnpévn avaAuon Twy TIBAVWY ALTIWV EVOG HEUOVWIEVOU TIEPLOTATIKOV N JLOG
oelpAG oxeTWOPEVWY TpoPANuaTwyY. Oa glote uTtelBLVOL Yl TN cuvepyaaoia pe TNV opdda tng Microsoft
000V aYoPd TNV TIAPOXN VAKWVY OTIWG TA apXEia KATaypa@nc, Ta ixvn SIKTUOL 1 AAAEG SLAYVWOTIKEG
TAnpoopiec. H AvdAuon Baaowkng attiag eival StaBéatun povo yla oplopéveg texvoioyieg tng Microsoft
Ko evdéxeTal va amattel AoV XpEéwan.

Mpo6oBetn Awaxeipion Yriootipéng Emavevepyomoinang: Mmnopeite va emtiNéEete va ayopdoste
TPOOBeTEC WPEG Yl TNV Ttapoxn Awaxeiplong Yrootripiéng Enavevepyomoinong. Autol ot opot Ba
AELITOUPYOUV ATIOPAKPUOUEVA KOl B TIOPEXOUV TNV UTINPECI KATA TIG EPYATLEG WPEG 0T {WVN WPAG
IOV €XEL CLPPWVNOEL eyypaPwe. H uvrinpeaia mapéxetal ota AyyAikd kay, omov StatiBevtal, pmopel va
TapéxeTal atn Sk oag YAwooa. AuTr n UTINPECLA TIOPEXETAL E TNV ETLPUAAEN TNG StaBeaudTNTOC
TOpwV TG Microsoft.
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Awxxeipion TPOXNG UTINPECLWV

H Awaxeipion topoxng umnpeoiwv (SDM) mepAapfaveTal oTLG UTINPETLEG UTIOOTHPLENG 00G, EKTOG Qv
QVOPEPETOAL SLAPOPETIKA OTO TtapoV 1 otnv Mapayyedia Epyaciog kat ipoadlopiletal amod Tig
untnpeoieg vtootApEng Baowkov Mokétou Ttov ayopdlete. Mpdobeteg umnpeoieg Slaxeiplong TTAPoxS
Ba tpooTEBOUV KATA TNV Ayopd TIPOGOETWV UTINPECSLWV 1 BEATIWHEVWY UTINPECLWY KoL AVOEWV.

Mponypévn vmoatnpEn kot vtoatiptén Performance: H uninpeoieg SDM mapgxovtal Ynelokd
Kol oo €vav KOBoPLoPEVO SLOXELPLOTH ETITUX OG TIEAATWY TOU AOyapLacpov. AUutog o
KOTOVOWOOUEVOG TTIOPOG EVOEXETAL VO AELTOVPYEL €ite amod amdotaon gite emitomov 0TV ToToBeoia
0a.

Nemttopépereg mediov epappoyng Slaxeiplong Mapoxng UNNPECLWVY

O mapakdtw vnnpeaieg SDM eivau StaBéaipeg 0w poadlopiletal oto Baaikd Makéto mou
oyopAOOTE:

[MokETo

TUmol untnpeoiag Sloxelplong TAPOXHG UTINPESLWVY

EvepyoToinocn opyavicpoU TeA&Tn 4 v
Od8nyisg yLa TIG EVNUEPWOELG ACPAAELNG, UTINPECLWVY KAL TTPOTOVTWY v v
™™g Microsoft

Awxyeipion kot avATTTUEN TIPOYPAHUATWV v v
‘Evta&n evomtolnpévng utooThHPEng v v
Mpoéypappa emrtvyiog Yrnpeowov Cloud v v
Awxxeiplon oxéoswv Executive v v
Mpo6oBetn Siaxyeipion TAPOXAG UTINPECLWY + +
Awxxeiplon EMITOTLOG TIAPOXG UTINPECLWV + +

v - MepapBaverar we uépog Tou Baaikou MakETou oag,
+ - Mpbabetn unnpeoio mou UMoPE(TE Vor ayopAOETE.

Evepyomoinan opyaviopol meAdatn: KaBodriynaon kat TTAnpoQopIieg TTOL TIAPEXOVTAL OTOV
kotovopalopevo amd e0dq Alxelplotr Yrnpeolwv YTIooTpEng ya To wg yivetal n Staxeiplon
NG XPNong Twv umnpeolwv Evomownpévng YootnpEng Kat oag poeTolpalouy yia tn Xprion Twv
WN@LOKWY LTINPECLWV KAL UTINPECLWY eMaveVepyoToinong Evomoinpévng Yrootipéng.

0O8nyisg yla TG EVNUEPWOELG ATPAAELNG, UTINPESLWV KAl TtPoiovTwy TG Microsoft:
MANPOPOPLEG IOV KOWOTIOLOVVTOL O E0GIG OXETIKA UE ONUOVTIKY ETEPYOUEVA TIPOIOVTAL KA
XOPOKTNPLOTIKA KOL CAAQYEG UTINPECSLWY, KABWE Kol SEATIO AOPOAELRG YLl TIG TEXVOAOYiEC TNG
Microsoft.
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Awxyeipion ko avATTUVEN TTPOYPAHUATWVY: APACTNPLOTNTEG TIOV £X0UV OXESLAOTEL Yl TOV
TIPOYPOHUATIOUO, TIG CUOTACELG KOL T SLOXEPLON TWV UTINPECLWY TOU TIPOYPAPATOG UTIOGTAPLENG
000G 08 OAOKANPO TOV OPYAVIONO OAG, IOV 00G BonBd& va amokopiosTe peyaAltepn agio amod Tig
emevdUOELG 00 O TeEXVoAoyia kat uminpeoieg Microsoft.

Mponypévn YrootnpEn ko Yrrootpén Performance: H Microsoft evdéxetal va ouotrosl pia
TIOLKIA O UTINPECLWVY PE OTOXO VA 0aG fonOACOVV VA ETIITUXETE CNUOVTIKA ETILXELPNUATIKA KOl
TEXVOAOYIKA ATIOTEAEGUATO, KAVOVTAG XPAON TwV SUVATOTATWY TIOV TtepAappdvovtal atnv
untooThPLEN Baokov MokeTou oag, KaBWC KAl ETILTTALOV UTINPECLWY TIOU HTIOPEL VO YO PAOETE.

‘Evtaén evormtoinpévng urtootnpEng: Apaotnplotnteg mov unootnpiouv tnv €i00d6 oog otnv
Evomownuévn Yrootipién, Omwg n eloaywyn Kat n mpowdnon SuvatoTATwY QUTOEEUTINPETNONG
OTNV NAEKTPOVIKN TIUAN UTIOOTAPLENG, UE OTOXO TN SLOOPAALCN TNG EYKALPNG XPNONG TWV LTINPECLWVY
Evomoinuévng Yrootipéng.

MNpoypappa emrtuyiog Yrnpeowv Cloud: Yinpeoieg mpoypappaTiopol Kot TIapoxr o
mepAapBavovTaL Y va oG BonBrRcouy va eTIITUXETE OLYKEKPLUEVD amoTeAéapata cloud, Sivovtag
0o0G TN SVVATOTNTA VO ETUTOXVVETE TNV EQAPHOYN, TNV VIOBETNON KAl TNV OTTOKOWLION a&lag amd Tig
unnpeoieg cloud tng Microsoft.

Awxyxeipion oxéoswv Executive: Eva guvolo Spactnplotitwy mou Staapoiilovv 6Tt n opdda
YrootApEng Tng Microsoft euBuypopileTal PE TIC OTPATNYLKEG TIPOTEPALOTNTEG TOV OPYAVITUOU
00G KOL OTL EPXETOL O ETTAPN PE TOUC UTIEVOUVOUG ANYNG ATIOPATEWY TWVY TOUEWV ETILXELPHOEWV
KoL TEXVOAoylag.

MpocBetn Saxeipion apoxng umnpecwwv: MTmopeite va emiAéEeTe va ayopdiosTe TipOoBeTOUG
TIPOCOPUOCHEVOUG TIOPOUE SDM yla TNV TTapoxn UTtNPESLWY SlaXEipLong TOPOXHG UTINPECLWY, OTO
TAaiol0 evog TipokaBoplapévou Tediov Qapuoyng Epyaaiag, ol ottoiol Sev ava@épovTal pnTa
AETITOWEPWC OTO TIOPOV EyyPaPo. AUTOl OL TIOPOL EVEEXETAL VO AEITOUPYOUV EiTe o amdoTaon Eite
ETUTOTIOV OTNV TOoToBE0ia 0ag. AUTH N UTINPECIX TIOPEXETAL ETTIONG E TNV ETILPUACEN TNG
SloBeopotnTOg MOPpWY TNG Microsoft.

Awxxeiplon emTomIaG TTAPOXNG UTINPESWV: MTopeite va {nNTrAoETe TN SuvaTdTNTA ETIITOTILWY
ETUOKEWEWV OTIO TOV SLOXELPLOTH ETUTLXIOG TIEAXTWY TOU AOYOPLACHOUY, YL TNV OTIOL EVEEXETAL VOl
amoutnBel mpdoBeTn Xpéwaon avd emiokeWn. AUTH N UTINPECIX TIAPEXETAL [E TNV ETILPUVAAEN TNG
SloBeopuotTnTag TIOPWVY TNG Microsoft. E&v tapadoBet et toToU, Bt LoY VoLV OL TP AKATW
TiepLOpLopOL.
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2.3 BeATwwpéveg UTtNPETiEG KoL AVOELG

Ektog amo TIg untnpeoieg ou apExovTaL 0To TAAIOLO Tou Baowov MNakeTov A wg TPOCOETEG LTINPETIEG,
MTIOPEITE VO OlyOPATETE TIG TIOPAKATW TIPOUPETIKEG PEATIWUEVEG AVOELG KO UTINPEDIEG. BEATIWHEVEG
UTNPEoieg KAt AVOELG eival SLaBETLUEG EvavTL ETITTAEOV AUOLPBAC KAl PTtopel va opiovTal o éva
MNoapaptnua to omoio avagépetal otnv Mapayyeiia Epyaoiag oog.

[MokéTo

Ymnpeoia

Evioxupévn KaBopiopévn Mnxovikn

Taxeia avramokpion

Awxyeipion cuppavtwv Azure

Office 365 Engineering Direct

-
-

YTrootplén ylo mTpoypopaTIoOTEG

GitHub Engineering Direct

Yrootpién {wTtikng onpaciog

| |+ | |+ |+
+| |+ | |+ |+

YTminpeoieg utoo Tt pLEng acPAAELNG GTOV KUBEPVOXWPO

+ - p60aBetn unnpeaia mov UTTOPEITE Vo ayopAOETE.
+'- [poaBetn unnpeaio TOU UTTOPEITE VO YOPATETE VI EWG TIEPLOPLOUEV) UEYLTTN) TTOOOTNTAL

Evioxupuévn KaBopiopévn Mnxavikn

Evioxupévn KaBopropévn Mnxavikr (EDE): Mia TTpoooploCEVn UTINPETIO TIOL TIAPEXEL LA O€ BAB0G
KO GUVEXT TEXVIKN EUTIAOKH YLt TIEAATEC E TIOAUTIAOKO GEVAPLAL AUTH N TIPOCPOPA £XEL OTOXO VX
QVTATIOKPIVETOL OTIG AVAYKEG KO TO ATTOTEAETUOTA TOU TIEAKTN TIOPEXOVTOG EVAV KABOPLOPEVO
MNXaViKO TIou Ba oxnpatiost fabid yvwaon tou TEPBAANOVTOG 1) TNG AVoNG TOV TIEAGTN Ko Ba
UTIOOTNPIEEL TOUG ETUXELPNUATIKOVG OTOXOUG TWV TIEAATWY, CUUTIEPIAAUPAVOUEVWY, EVOEIKTIKE, TNG
BeAtioTomoinong tou popTou gpyaaiag Tng voBétnong N Tng SuvatodtTnTag uootiPEnG.

Mrmopeite va ayopdoete unnpeoieg EDE w¢ tpokaBoplopévn Ipoo@opa 1 we TIAKETO TIPOTUPUOCHEVWV
WPWV TIOU PTTOPEL VA XPNOLHOTIOWNBEL yla TNV TIOPOXT) OTOXEVHEVWV TIPOANTITIKWY UTINPECLWV.

‘Otav ayopdeTe TNV UTINPECLA VT WG WPEC, OL WPEG vTtnpeaiog EDE agaipolvtal, atn cuvEXELD, amd
TO OUVOAO TWV WPWV TIOU AyOPAOATE KABWG OUTEG XPNOLLOTIOLOUVTAL KL TIOXPEXOVTAL

O tpokaBoplopéveg mpooopég EDE eivat mpooappoopéveg oto meptfdAiov oag kat oag Bonbouv va
TIETUXETE TO EMOUVUNTO ATIOTEAETUA. € QUTEC TIG TIPOOPOPECG EIVAL EVOWUATWHEVES ATIAITOVUEVEG
TIPOKABOOPLOPEVEG TIPOANTITIKEC UTINPETLEC,

Oumteploxég eotioong Twv unnpeowwv EDE givat ot €1G:
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e Alxtipnon 1§ BABOC yVWOEWV TWV TPEXOVOWV KOl LEAAOVTIKWY OTIATACEWY TNG
EMXEPNONG 0aG Kal TNG SLapdPPWOonG Tou TEPLBAAAOVTOG TEXVOAOYIOG TTANPOYOPLWY TIOU
SloB€teTe, yla TN PeAtiwon Twv emdooswy

o Tekunpiwon Kot kowoToinon o €08 GUOTACEWY YL TN XPHON TWV TIOHPASOTEWV - TIOU
oxetifovtal pe TIg uttnpeoieg vtooTtRPENG (T.X. EAeyXOL SUVATOTNTOG UTIOCGTAPLENG, EAEYXOL
€UPLBUNG AstToupying, CEUVAPLY, TIPOYPAUHUATO KL TIPOYPAUUOTA a§loAdYNoNng kKivdvvou)

e BonBsla 0TO va KOTOGTOVV 0L SpacTNPLOTNTES AVATITUENG KO AELTOVPYIOG 0OG GUVETEIG e
TIC TIPOYPOPUATIOUEVEG KO TPEXOUTEG VAOTIOLNOELG TWV TEXVOAOYLWVY TnG Microsoft

o  BeATIwoN TWV TEXVIKWY KAl AELTOUPYLKWY LKOAVOTATWY TOU TIPOCWTIKOV IT Ttou StabeteTe

e AVAmTuén Kot VAOTIOINGN OTPATNYLIKWY UE OTOXO TNV OTOTPOTI MEAAOVTIKWY TIEPLOTATIKWVY
KoL TNV ovgnaon tng SLoBeCUOTNTAG CUCTHPATOG TWY KOAUTITOUEVWY TEXVOAOYLWV TNG
Microsoft tou SioB¢teTe

e BonBswa yla Tov poadloplopd Tou Bacikol AlTiou EMOVOAXUBAVOUEVWY TIEPLOTATIKWY KOL
TIOPOX T CUOTACEWVY YL TNV ATIOTPOTIH LEAAOVTIKWY SLOKOTIWV AELTOUPYIOG OTLIG
koBopLlopéveg Texvoloyieg Tng Microsoft

Ave€dpTnTa amo Tov TPOTIO ayopdG TwV uTtnPeclwv EDE, oL TIOpoL ekxWwpouvTal, LEPAPXOUVTAL KOL
avoatiBevtal pe faon tn ovpBoaon Twv cUUBOAOUEVWY KATA TN SIEPKELX TNG CLVAVTNONG
TIPOETOLHAOIOG, N OTIOlA TEKUNPLWVETOL 0TO TIARITLO TOU 0XESIOV TIAPOX NG UTINPESLWV. Mot TIEAXTEG
TIOAATAWY XWPWV, oL utinpeaieq EDE Ttpémel va €xouv avatebeluéveg TomoBeaieg katd Tn ovvayn tng
ovpupaong

MPoamaITOUHEVA KO TIEPLOPLOHOL YLK CUYKEKPLUEVEG UTINPECIEG

e T va AdPete vrtootiplén ya Tig vminpeoieg oag EDE, ipémel va StoBétete loxvovoa
oLpPaon vrinpeowy Evomoinpévng Yrootrpteng tng Microsoft. Av n ocOupaon umnpeotwv
Evomownuévng Yrootip&ng tng Microsoft Anéet ) katayyeABel, n vrtnpeoia EDE Ba
KotayyeAOel Tnv (Sl npepopnvia.

e Ouvurnpeoieg EDE gival StaBéotpeg KaTd TN SIAPKELX TWV KAVOVIKWY EPYACLUWY WPWV
(09:00 wg T1g 17:30 Tottikn Xepepvh ‘Qpa;, EEAPOVHEVIWIV TWV ETHTNHUWY OPYLWV KOL TWV
YafpatokVplokwy).

e Ouvurnpeoieg EDE utootnpifouv T GUYKEKPLUEVA TIPOTOVTA Kol TEXVoAoyieg Tng Microsoft
TIou eMAéyovTal amd 0dq Kol avaypagovtat otnv Mapayyedia Epyaoiag oag.

e Ouvurnnpeoieg EDE mapadidovtal ot pia tomoBeaia utootrpiEng otnv KabopLopévn
tonoBeoia umtootpENg Tov opiletat otnv MapayyeAia Epyaciog oog.

Taxeia anokpion Azure

Toayxeio amokplon Azure: H Taxeio amdkplon Azure TIOPEXEL ETUTOXUVOHEVEG UTINPETLEC
EMAVEVEPYOTIOINONG YL TIG UTINPEoieg cloud SpopoAOYyWVTAG TA TIEPLOTATIKA AOPAAELQG O
€EELOIKEVPEVOUG TEXVIKOUG KOl TIAPEXOVTOG ML 08O KAUAKWONG OTLG OPASEG EPYACLIIV UTINPECLWV
cloud, 6mwc¢ amatsital

Mo va AaPete unnpeoteg Taxelag amdkplong Azure yx Ta otoleio oag Microsoft Azure, ipémel va
UTTOPAAETE VA TIEPLOTATIKO PEOW TNG avTioTOLXNG TIUANG UTNPEoLwV cloud. Ta artApaTd oo otV
Yrootnp&n Enidvong MpofAnudtwy Ba SpoporoynBouvv ameubeiag os pia oupd uTIooTAPLENG TaXELOG
amodkplong Azure n omoia StaBeTeL o KABOPLoPEVN OPAST PNXOVIKWV e EUTIELPIO oTNV €EuTtNPETNON
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ooov apopd to cloud. T va €xel oauTr) N opada BaCIKN yVwaon TNG AVATITUENG OOG, TIPETIEL VO TIOPEXETE
Tekpnpiwon tng Baotkng avamtuéng Tou Azure kot TomtoAoyia TnG PAong SedopEvwy, OTIWG KAl OXESL
KALLAKWONG KAl LOOPPOTIOG POoPTiou OTIoV eival StaBéotpa. Av KoL TA TEEPLOTATIKA UTIOPEL VO ATTALTOUV
TIOPOUG ATIO ETIAYYEAUATIEG TUTIKNG UTIOOTHPENG TIPOIOVTWV YL ETHAVGON, N opdda Taxelag amokpLong
Azure dlotnpel TNV KUPLA €VOVVN YL TA TIEPLOTATIKA 24X7x365.

Mo ta atolela oag Azure, oL XpOVOL QVTATIOKPLONG Yl VTtoaTAPLEN etiAuong TIPOBANUATWY
QVOPEPOVTOAL OTOV TIPAKATW THVOKA KOL UTIEPLOXVOUV EVAVTL OTIOLWVONTIOTE AVOUEVOEVWVY XPOVWV
aVTaTOKPLONG UTIOGTHPLIENG Baowov Maketov. H taxeia amokpion Azure Sgv KaAUTITEL TIG YTINpEaieq
MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, Ti¢ Yrinpeoieg Emtikowvwviwy
Azure, Ti¢ uttnpeaoieg Universal Print, Test base for M365 rj Microsoft Mesh.

H ayopd taxeiag amokplong Azure uttokeltal ot SLIHBECIUOTNTA TIOPWV. XUMPOVAEVTEITE TOV
SLOXELPLOTH ETULTUX(OG TIEAXTWYV TOU AOYOPLOGHOU 0OG YLt ASTITOUEPELEG OXETIKA pe TN StabsopudTnTa.

JofapdTnTa KAl KATAOTOoN H avapevopuevn avtamokpLor) H avapevopevn avtamokpLor)

NG Taxelog amodkplong Azure MOG oG

Kpiowog avtiktuttog atnv

emxeipnon

» ATtwAela evog Baotkov

ETUXELPNUOTIKOV £PYOU KAl Avtamokplon otnv 1n kAnon Etdomoinon twv avwtepwv
gpyaoia Sev gival Suvatd va o€ 15 Aemtd 1} AlyoTtepo OTEAEXWV HOG, OTIWC {nTeitat

ouvexloTel og elAoya Ao amd euag
* Xpeldletal mpoooxn evtog

15 AsTITWV

Juvexeig TpoomdBeleg xwpig
Stokorr) 24x7" Mopoaxwpnon Twv
KOTAAANAWY TIOPWV YL TNV
KOTABOAR ouvEXWVY
TIPOooTaBelWV XWwpPlig SlakoTth
ApEon KAUAKWON €VTOC TNG 24x7"
Microsoft otig opddeg
EPYQoLwV vTmnpeolwv cloud

MpooBaon og eutelpov(
e181koV¢ TN Microsoft?

Taxela poofaon kot

aVTATIOKPLON

ElSomoinon Twv avwtepwv
OTEAEX WV HOG, OTIWG
amateftal

TEvSéxetau va xpeiaatei va urtofabuioouus to emtineSo cofapdtnTag amd 24x7 v Sev glote o Béan va
TIHPACXETE EMAPKEIG TTOPOUG N QVTATIOKPLON), TIPOKEWEVOU VA LUOG ETUTPEWETE VO TUVEXITOUUE TIG TTPOOTIAOELEG
emiAvong Tou mpoBANUATOG

2 Ot urtnpeaisg uToaTHPIENG eTtiAuanC TPOBANUATWY Taxsiag amdkpiang sivat Stabaiusg povo ata AyyAikd
Kot oTo [QmWVIKA.

Awxyeipion cupBavtwv Azure

Microsoft Azure Event Management (“AEM"”): H AEM mtapéxel BEATIWPEVN TIPOANTITIKI KOL
UTIOOTNPLEN EMAVEVEPYOTIOINONG KATA TN SIAPKELX KPIOWUWVY ETILXELPNTIOKWY CUUPBAVTWY TWV TIEAXTWV.

‘Eva kplotpo emixelpnotakd cupfdv opidetal wg pio Tepiodog PeyGAOU ETILXELPNIATIKOU AVTIKTUTIOU
/Kol peyAdAng {Atnong yla Tov TEeA&Tn Tiov urtootnpideTal amd auTr TNV TIPOSPOPA KAl YL TO OTIo{0
QTIALTOVVTAL TIOAUY UPNAR SLOBECIPOTNTA KOl aTtOS00N TWV UTINPECLWVY. Tal KPLOLWA ETILXELPNOLOKA
ouppdvta evdéxetat v AdPouv wg Kat 5 NUEPOAOYLOKEG NUEPESG SLadSoX KNG KAALWNG
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eMavevePYoToinang. Ot TIEAATEG UTTOPOUVV VA ETIAEEOUV VAL AyOPATOUV TOOO KPIOLUO ETILXELPNOLOKS
CUMPAVTO OO OTIAUTOVVTAL YO VA EKTEAEGTOUV SLASOX KA KAl VO KOAUWOUV OAOKANPN TN SLAPKELD TNG
oVOpEVOEVNG {ATNONG €AV Elval HEYOAUTEPN OO 5 CUVEXOEVEG NUEPOAOYLOKEG NUEPEC,.

To Azure Event Management vrtokeltal otn SLI0BeCIHOTNTA TTOPWY, OTIOTE GUKPBOVALUTEITE TOV UTIELOUVO
AOYOPLOGHOU ETIITUXIOG TIEAATWV Yot AeTTITOUEPELEG SlaBeaipoTnTaG. H vrtootnpién dev Ba tapadobet
EKTOC OO KPIOLULO ETIAYYEAUATIKA CUUPAVTA TIOU £XOLV TIPOYPOUMATIOTEL EK TWV TIPOTEPWV KAL EXOLV
emBePatwBel ypamTwg TOVAGXLOTOV 8 NpEPOAOYIOKEG ELSOUASEG TIPLY amtd TNV EvapEn Tou CUUPAVTOG,
EKTOC €&V oLUPPWVACTEL N Microsoft. H Microsoft pmopel katd tnv kpion Tng va HELWOEL TO €VPOC TNG
a§LoAOYNONG TPV Ao To CLUPAVY, eV eTIAEEEL va amodexTel éva GUUBAV pe Atyotepn ldoToinon.

To AEM vmtoatnpidel kpiowa €TTLXELPNOLOKA CUUPAVTA TIOU XPNOLLOTIOOVV TG POCIKEG UTINPETLEC
Microsoft Azure. K&Be cupBav KOAUTITEL it HEpPOVWHEVN AVaN Azure, e&v TTOAMEG AVOELG Azure amatovv
UTOOTHPLEN, TOTE O TIEAATNG TIPETIEL VO AYOPATEL ETUTTAEOV CUPPAvVTA. Ml AVon Azure opiletal wg eva
oUVOAO GUVSPOPWVY Azure KOL TIOPWY Azure TIOU CUVSEOVTOL UE EVOL KOO ETILXELPNMOTIKO QATIOTEAETUN
YO VO TIAPEXOUV 0TOVG TIEATEG TIPOTOVTA 1 uTtnpeoieg. H Microsoft Ba a§lodoyrosl Tn Avon Tou TEAdTN
Katd TNV Tepiodo a&loAdynong Tpv amd TO GUKPAV KOl Ba KOWVOTIOIRCEL EYYPAPWE GTOV TIEAXTN TOUG
EVTOTILOOEVTEG KIVEUVOUC.

270 TMAQOL0 TWV SPATTNPLOTATWY TPV TO GUKPAV, N Microsoft:

. Oa amokT& Tpdafaacn oTn AVoN oo Kol Bo EEOLKELWVETOL E OUTAY

. Oa avayvwplilel TBova {NTAPOTO Kol KvdUVoUE TIou emNPEA{OVV TO XPOVO
SloBeolpoTNTOC KOl TN 0TaOEPOTNTA

. O eKTEAEL EAEYXOUG XWPNTIKOTNTAG KAL TIPOCAPUOCTIKOTNTOG 0TNV TAAT@Opa Azure

H Microsoft Ba TapA&oXEL YPOTITH TEKUNPIWON TWV ATOTEAETUATWY TNG a&LOAOYNONAC TNG,
OUUTIEPNQULOAVOEVWIV EVEPYELWV YIX TOV HETPLOCTUO TUOVWVY KIVOUVWVY TIOV €TtNPEALOVV TO XPOVO
AslToupylog kot Tn otaBepdTNTOL

Mo tig untnpeoieg cloud tou Azure, KATA TN SIAPKELX TOU CUUBAVTOC, T ALTHAMOTA UTINPECLWV
TIEPLOTATIKWY TIPETIEL VO UTIORAANOVTAL SLASIKTUAKY, HEow TNG TUANG Microsoft Azure,
ovpmepAappavopévou tov AEM atnv Tieptypa@n tng undbeonc.

H avapevopevn avtamnokplon

H avopevopevn avtamokplor oog
HaC MEVOLL

YofopdTNTO KA KATATTOON

Kpiowpog avtiktumog atnv Mpdtn amokpion KAanc ot 15

smxs’tpnon , ) AETITA 1) AlyOTEPO KOl TaXEX

* ATAE evoc’&’xomou KAUAKWON evTOG TG Microsoft? , ,
ETUXELPNHUATIKOV €PYOU KOL N Eldotoinon Twv avwtepwy
gpyaoia Sev gival Suvato va OpLopdg TOPOV Kpiotpwy OTEAEXWV PO, OTwG {nTeltal
ouvexloTel og ebloya TAa{oLat KOTAOTAOEWVY eVTOG 30 AeTtTWv attd epAG

» Xpewadetal poaoxr evtog 15 n NVQTEpO. , , Moo Wpnon Twv KATAAMAWY
AETTTWV Yuvexelg mpoomdBeleg xwplg

SuokoTt 24x7" TopwY ya Ty kataBod)
GUVEX WV TIPOOTIOBEIV XWPIC
MpdoBoon o Eumelpouc eldkovg | SlokoTt 24x7

™n¢ Microsoft kot Toela
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KALMAKWON eVTOG TwV opddwy | Taxeio mpodofaon kau
TpoilévToC TN Microsoft avTamoKpLon

EptAokn pnxovikwy
vntootApEng Tov yvwpidouv tn
SlapopPpwon TG AVong oag.
‘Omov auTod givat Suvato, ot
pnxovikot owtol Ba
vnootnpiouv kat Ba
BeATiwvouy TN Sladikacia
Slaxelplong mepLoTATIKWY

Eldomoinon Twv  avwTtepwv
OTEAEXWV HOG, OTIWG aTaLTETAL

T H Microsoft evSéxetau va xpeiaatel va urtofabuiost To emineSo ooPapdtntag ané 24 x 7 eav Sev siote ge Ogan va
TIHPATXETE EMAPKEIG TTOPOUG 1 QVTATIOKPLOT), TIDOKEEVOU VO UOG ETUTPEYETE VX TUVEXIOOULE TIG TTPOOTIAOELES
emiAvang Tou mPoBANUATOG.

2 Ot untnpeaisg Yrootripiéng Eniduang MpoAnuatwy AEM sivar Sta@éaiueg povo ata AyyAka

H Microsoft Ba mapaoxel piot ovvoPn «peT& TO CURBAV» YLo OTIOLEGSHTIOTE UTIOBETELG TIOU AVOiXTNKOV
KQTA TO XPOVIKO TtEPLOWPLO VTIOOTAPLENG eTTavEVEPYOTIOiNaNG KAt Ba Stao@aiosl TNy emidvon outwy
TWV UTtoBETEWV.

Mo eAéteg Tov Microsoft Cloud for Retail:

H Swaxeipion oupBavtwy ya meAdteg Tov Microsoft Cloud for Retail (Atavikinc) mopéxetl PeEATIWEVN
TIPOANTITIKA KOl UTIOOTAPLEN ETTAVEVEPYOTIOINONG KATA TN SIAPKELX KPIOWV ETUXELPNUXTIKWY
oupBavTwy Twv TEEAaTWwV Tou Microsoft Cloud for Retail.

Auti n poo@opd VTOoTNPICEL CUPPAVTO TIEEAATWY HOVO YLX TIEAKTEG TIOU £XOUV ayopdiosl Adela
xpnong Microsoft Cloud for Retail. Auti n tpoo@opd Ba urtootnpidet PoVO TIG akdAoLVOEG AVOELG
Microsoft Cloud for Retail: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365
Fraud Protection, D365 Connected Spaces (in Preview — T0 Ovopa PTOPEL VO UTIOKELTAL 08 oAAayr)), D365
Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. Ot 6pot TIPoIdVTWV YL TIG AVOELG TIOU
avaépovtal Snupoaotevovtal amnod tn Microsoft katd kapovg ato
http://microsoft.com/licensing/contracts (fj évav &i1ddoxo otoéToTo MoV Ttpoadlopilet n Microsoft).

‘Eva kplotpo emixelpnotakd cupfév opidetal wg pia Tepiodog PeyGAOU ETILXELPNHATIKOU AVTIKTUTIOU
/Ko peydAng {Atnong y tov TeAdTn Tiov vrtootnpideTal amd auTH TNV TPOCPOPA KAL YL TO OTIol0
QTIALTOVVTAL TIOAVY UPNAR SLABECIHOTNTA KOl artoS00N TWV LTINPECLWV. T KPLOIUX ETTLXELPNOLAKA
oupBdvTta evdéxetat v AdPouv €wg Kat 5 NUEPOAOYLOKEG NUEPES SLaSOX KNG KEAULWNG
emavevepyotoinong. Ot TEAATEG PTTOPOVV VA ETHAEEOUV VO ayOPACOUV TOCA KPIOLUA ETILXELPNOLOKA
OUMUBAVTO OOA ATIAUTOVVTAL YL VO EKTEAETTOUV SLaSOX LKA Kait vt KOAUW oLV 0OAOKANPN TN SLdpKELX TNG
avapevopeVNG ¢NTnong av lvat peyoAUtepn amod 5 ouveXOPEVEG NUEPOAOYLOKESG NUEPEG.
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AUTH N TIPOOPOPA VTIOKELTAL OTN SLHBECIUOTNTA TTIOPWVY, OTIOTE CUKPBOVAEUTEITE TOV UTIELOUVO
AOYOPLOOUOU ETIITUXIOG TIEAATWV YLt AsTITOUEPELEG SlaBsopudTnTaG. H urtootipién dev Ba tapadobet
EKTOC QIO KPIOLUO ETIAYYEAUATIKA CUUPAVTA TIOU £XOLV TIPOYPOAUUATIOTEL EK TWV TIPOTEPWV KOL £XOUV
emBePatwBel ypamTwg TOVAXXLOTOV 8 NUEPOAOYIOKEG ELSOUASEC TIPLV aTtd TNV EvapEn Tov CUUPAVTOG.

H Microsoft Ba a§loAoynoet tn AVon Tou TEAATN KaT& TNV TiEPiodo a€loAdynong Tpv oo To ouBav
Ko Bot KOWOTIOTEL EYYPAPWC OTOV TIEAATN TOUG EVTOTILOOEVTEG KIVOUVOUC,

270 TMAQOL0 TWV SPACTNPLOTATWY TPV TO GUKPAV, N Microsoft:

e Qo amoktd pdofacn otn AVon gog OTIwG ou{NTABNKE TIOPATIAVW
e Qo avayvwpilel TOava (NTARATA KAl KO UVOUG Ttou etnpe&{ouv TO XPOVOo SLaBeoLUOTNTOG KoL
N otaBepdTNTA
o Oa eKTeAEl EAEYXOUC XWPNTIKOTNTOG KOL TIPOTOPUOTTIKOTNTOG OTNY TAXTPOpHa Azure
o Qamopéxel KABOSAYNON OXETIKA LE TIG PEATIOTEG TIPOKTIKEG TOU KAGSOU aTtO KABOoPLaHEVOUG
TEXVIKOUG KAl AELITOUPYLKOVG TIOPOUG TIopAdoaong
H Microsoft Ba mapA&oxel ypOTiTH TEKUNPIWON TWV ATIOTEAEGUATWY TNG a&LOAOYNONAG TNG,
CUUTIEPNOULOVOEVWV CUVICTWEVWY EVEPYELWV KOL TWV BEATIOTWY KAASIKWY TIPAKTIKWY YLX TOV
METPLOOMO TIBVWV KIvOUVWV TIou etnped{ouv TO XPOVo AslToupyiag kat Tn otaBepdTnTaL.

E&v to oupfav mepapupavel Avon cloud tou Azure, Katd TN SLAPKELX TOU CUUPBAVTOC, T ALTAMATX
UTINPECLWV TIEPLOTATIKWY YLt AVOELG TOV Azure TIpETEL VO UTIOBAAOVTAL SLOSIKTUOKE, PECW TNG TTOANG
Microsoft Azure, oupmepiapfavopévou Touv AEM otnv meptypa@n tng umoBeong.

E&v to oupfav mephapfavel po Avon cloud D365 ) M365, katd tn Sidpkela Tou cUUPAVTOG, T
arthpoto vrnpeaiog cUUPAVTWY TIoL oxeTi(oVTal e TO CUMPAV YLt QUTEG TIG AVOELG Ba TTpETEL VX
untofdAAovTal péow Tou Kévtpou AVoEWY, GUUTIEPAAPPAVOREVNG TNG ETUAOYIE TOL TIPOTOVTOC OTIOU
TIPOEKVE TO TIPOPANUX Kot 0To TAaioLo Tou oxediov urtoothpEng «Xuppdv D365» otnv epintwon
artnpatwy mov oxetiovtal pe to D365.

o mpoiovta Azure:

H avapevopevn avtamnokplon

H avopevopevn avtamokplor oog
HaC MEVOLL

YofopdTNTO KL KATAOTOON

Kpiowpog avtiktumog atnv Mpdtn amokpion KAanc oe 15

z-:mxsltpnon , ) AETITA 1) AlyOTEPO KOl TaXEX

* ATwAgLx EVOCIBSXGLKOU KAUAKWON evTOG TG Microsoft? , ,
ETUXELPNHUATIKOV €PYOU KL N Eldotoinon Twv avwtepwy
gpyaoia Sev gival Suvato va OpLopdg TOPOV Kpiotpwy OTEAEXWV MO, OTwG {nTeltal
ouvexloTel og ebloya TAa{oLat KOTAOTAOEWVY eVTOG 30 AeTtTWv attd epAG

» Xpewadetal poaoxr evtog 15 n NVQTEpO. , , Napotpnon Twv KAT6AAAWY
AETTTWV Juvexelg mpoomdBeleg xwplg

StokoTtr 24x7" m’)pwv, ey KO(TO(B,OM .
OULVEX WV TIPOOTIAOELLY XWPIC
MpdoPoon o Eumelpouc eldikovg | SlokoTt 24x7

™n¢ Microsoft ko Toxeia
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KALLOAKWON EVTOC TWV OUAS WV
TPOIOVTOC TNG Microsoft

EptAokn pnxovikwy
vntootApLENG Tov yvwpidouv tn
SlapopPpwon TG AVong oag.
‘Omov auTod givat Suvato, ot
pnxovikot owtol Ba
untootnpidouv kat Ba
BeATiwvouy TN Sladikacia
Slaxelplong mepLoTATIKWY

Elbomoinon Twv  avwTtepwv
OTEAEXWV HOG, OTIWG aTaLTETAL

Support services

Toxelo mpoofaon kot
avTaToOKpLoN

T H Microsoft evSéxetau va xpeiaatel va urtofabuiost To emineSo ooPapdtntag ané 24 x 7 eav Sev siote ge Ogan va
TIHPATXETE EMAPKEIG TTOPOUG 1 QVTATIOKPLOT), TIDOKEEVOU VO UOG ETUTPEYETE VX TUVEXIOOULE TIG TTPOOTIAOELES

emiAvang Tou mPoBANUATOG.

2 Ot untnpeaisg Yrootripiéng Eniduang MpoAnuatwy AEM sivar Sta@éaiueg povo ata AyyAka

Mo OAa o GAa TIpoTOVTa, OL aToKPioelg o€ oupPBavTa Ba evBuypappidovTal pe Ta akOAoLVO:

Mponypevn

YmootnpEn

JoPapoéTnTa Ko
KOTAOTOON

H avapevopevn
QVTOTIOKPLON HOG

H avapevouevn
OQVTOTIOKPLON 00

Tutukn e Métpla anmwAsly | e  Avtamokplon otnv Akp(pn otoieia
enimTwon vTtofaOuLon TIPWTN KANRON o€ ETKOWVWVIOG Yl
otnv UTINPECLWY, 0AAG TEOOEPLC WPEG N Tov uTteLBLVO TNG
emxeipnon n epyaocioa pmopsl AlydtEPO XpOVO uTt6Os0Ng
VO OUVEXLOTEL KOTA TN SIdpKELX . .
, ) AVTOTIOKPLON EVTOQ
su)\oycf( ME va, seyampwv 24 WG
MELWEVN wpwv
amédoon e [poomdBela kAT AV éXOI,N CenBel ,
, ; TIPOOTIAOELEC XWPIC
. XpEI.(XCET’(Xl ' T,I.C sp1y0(’otpec StakoTr 24x7, Oa
Ttpoo,oxr] svroq{ WPEG' HOVO T —
TE0OGPWY Wpwy e Katomw KATAAANAOUG
ATAMATOG, TOPOLG YL VX
TIPOOTIAOELEC SlatnpnBouv ol
xwplg Stakomn TpooTdOeLeg xwpPlg
24x7° SlokoT 24x7°
Kpiowog e ATWwAELO £VOG e AvTamokplon otnv MNoapoaxwpnon Twv
OVTIKTUTIOG Baokov TIPWTN KANON o€ KATOAANAWY TIOPWV
otnv ETUXELPNUATIKOV pio wpan yla TNV KotoBoAn
emiyeipnon €pyou Kot n AyoTtEPO XpOVO OUVEXWV
spyaoifj( Sev elval e AvéBeon Ttdpou npoonoSesubv xwplg
Suvatd va SwokoTr) 24x7°

Kplolwv
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Mponypévn

YmootnpEn

JofapoTnTa Kai
KOTAOTOON

H avapevopevn
QVTOTIOKPLON HOG

Support services

H avoapevopevn
QVTATIOKPLOT OOG

ouvexLloTel o
gvAoya TAaiolx

Xpeldletal
TIPOCOXN €VTOG
Hiag wpag

KOTOOTACEWY HETX
amnd 1 wpa

e Juvexelg

TIPOOTIAOELEG
xwpig Stakotn
24x7°

e [poofaon kau

avTaToOKpPLoN aTtd
TNV apxH EAEyXOU
CANOY WV EVTOG
TEOOAPWV
EPYACILWY WPWV

01 epydaipeg wpeg opiovtat yevikd amé Tig 09:00 éwg Tig 17:30 Torukn Xewepwn Qpa, eéaipouuéviwy Twv
enionuwv apylwv kat Twv ZaBPatokUptakwy. Ot EpYATIUEG WPEG EVEEXETAL VX ElVal KATTWG SINPOPETIKEG TN

XWpa ooG.

2EvSéxetat va xpelaatel va umofabuiooupis To enimeSo aofapdtntag amé 24x7 qv Sev siate ae Oéan va
TIHPATXETE EMAPKEIG TTOPOUG N QVTATIOKPLOT), TIPOKEWEVOU VX UOG ETMUTPEYETE VX GUVEXITOUUE TIG TPOTTIAOELEG
eniAuang Tou mPoBANUATOG.

Avtanokplon og mePLOTATIKO VToaTHPENG Performance

Ymootnpen

Performance

JoPapoéTnTa Ko
KOTAOTOON

H avapevopevn
QVTOTIOKPLON HOG

H ovapevouevn
QVTOTIOKPLON 00

Tutkn o Métpla anwAslay | o Avtamokpion otnv | e  Av €xouv {ntnOsl
enimTwon vTtofaOuLon TIPWTN KANRON o€ TIPOOTIAOELEC XWPIC
otnv UTINPECLWY, 0AAG TEOOEPLC WPEG N Slakot 24x7, Ba
emxeipnon n epyaocioa pmopsl AlydtePO XpOVO EKXWPNOETE TOUG
VO OUVEXLOTEL KaT& TN SIdpKeLa KATAAANAOUE TIOPOUC
gvAoya e TWV £PYACLUWV yla va StatnpnBovv
MELWEVN wpwv' Ol TIPOOTIAOELEG
amddoon . . Xwplig Stakortr| 24x72
e [lpoomaBeia Kata
o Xpelaletal TIG EPYAOLUEG
TIPOCOXH VTOC wpeg' pévo
TECOAPWY WPWV . Koty
ALTAMATOG,
TIPOOTIABOELEC
xwplg Stakomn
24x7?
Kpiowog o ATIWAELX EVOC e AvTamokplon otnv | o KatdAAnAn
OVTIKTUTIOG Baowkov 1n kAnon os 30 ETUKOWVWVIA HE T
othv ETUXELPNUATIKOV AeTITA 1) AtyOTEPO AVWTEPO OTEAEXN
emiyeipnon épyou’Kou n , e Opiopbe T6POU pac,, énywc {ntNBnke
epyaaotia Sev sival , atto €00C
Suvatd va KplOI.p.w,V .
KOTOOTAOEWV e [lapoaxwpnon Twv

ouvexloTel o
gvAoya TAaiolx

evTOC¢ 30 AsTtTWV N
Ayotepo

KATOAANAWY TIOPWV
yla TNV KotoBoAn
OUVEXWV
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YmootnpEn YoPapoéTnTa Kat H avapevopevn H avapevopevn
Performance KOTAOTOON QVTOTIOKPLON HOG QVTATIOKPLOT OOG
o  Xpeldletal e Juvexeig TPOOTIAOELWVY XWPIig
Tpogoxn evtog 30 TIPOOTIAOELEG SlokoTn 24x7°
AeTITWV Xwplg Stakotn

a7 o Taxeia,npéoﬁaon Ko

oV TATIOKPLON

e [pooPaon ot
EUTIELPOUG ELOLIKOVG
¢ Microsoft ka
Toaxela KAlpdKwon
EVTOC TWV OUASWV
TIPOIOVTOC TNG
Microsoft®

e ESomoinon twv
AVWTEPWV
OTEAEXWV MO,
OTIWCG amotteital

01 epydoipeg wpeg opiovtat yevika amd Tig 09:00 éwg TiG 17:30 Tomkn Xeyepvn) Qpa, eéaipoupévwy Twv
enionuwv apylwv kat Twy ZafBatokUptakwy. Ot epyAOIUEG WPEG EVEEXETAL VA £lVal KATTWG SIXPOPETIKEG TN
XWpa ooG.

2EvSéxetat va xpetaatel va urtoBabBuiooups To emimeSo aofapdtntag amé 24x7 qv Sev siote as Oéon va
TIPATXETE EMAPKEIG TTOPOUG N QVTATIOKPLOT), TIDOKEUEVOU VA UOG ETUTPEYETE VX TUVEXITOUE TIG TTPOOTIAOELES
emiAvang Tou mpoBANUATOG

3 Aev sivat StaBéawun ae 0Aeg Tig TomobeaisC UTTOOTHPIENG 1) Yiax OAEC TI¢ TEXVoAoyis TG Microsoft.

Office 365 Engineering Direct

Office 365 Engineering Direct: [poo@épel PeATIWHEVN UTIOOTAPLEN YL TOUG BAaKoUg POPTOUG
gpyaciag Tou pobwtn N Twv pobwtwv apaywyng touv Microsoft Office 365, oto omoio
niepAapPavetal tpdofaon pe mpoTepAdTNTA 0TNV OUdSa pnxavikwy Tou Office 365. Auth n untnpeoia
Ba SatiBetan yio Tov HoBwtn ) Toug PoBwTEG TIou €xouv SNAWBEL TtapéxeTarl Evavtt TpdobeTng
Xpeéwaong kat opiletal o€ éva MapdpTnua To omoio avagépetal atnv EvtoAn Epyaciog oag.

YmoothpiEn yla TTpOoypapHHATIOTEG

Ymootnpén ya mpoypappatiotég: H YTootrhplén ylo TPOYPaPUATIOTEG TIPEXEL TEXVIKT UTIOOTAPLEN
Baaowopévn otnv €1g f&Bo¢ yvwaon Twv mpoldvtwy Kat Tou cloud og 6Ao To PATpa Tou KUKAOU {WNG TNG
QVATITUENG TNG EQAPHOYNG YL [TEAGTEG TIPOYPAUUATIOTEG TIOU SNULOVPYOVV, AVATITUCCOUV KAl
untootnpilovv EQAPHOYEG oTNV TIAATPOPUA TNG Microsoft.

H Ymootnpi&n yi poypapiaTIioTEG TIAPEXEL OAOKANPWEVN UTIOOTNAPLEN, TIAPEXOVTAG OTOUC TIEAXTEC
apxttektovikn cloud, agloAoynroelg euttdBslag aopodeiag Avoslg ALM/DevOps, kUkAo (WG avATITUENG
AoPOAELNG, EAEyXOUG KWOIKE, amtddoan Kot TIapaKoAoVUONaN, EKGUYXPOVIOHO EQAPUOYNG, VAOTIONGN Kal
Slaxeipon Stadiktvou Twv mpaypdtwy (loT), ekmaidevon kat Sokipég. H Yrootipén yu
TIPOYPOAUPATIOTEG elval SlaBéoiun évavtt Tpoabetng emiBdpuvonc.
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GitHub Engineering Direct

GitHub Engineering Direct: lMapgxel otoug MeEAdTEC TIPOORAON KATA TIPOTEPALOTNTA OE UL
avoteBelpevn opada vroatnpEng tov GitHub kat og évav emwvupo Mnxaviko Agomiotiog MeAatwv
Tou GitHub (CRE) tou yvwpilel og PdBog to tepdArov oog oto GitHub. EmumAéov, oL Tpipnviaieg
OVOOKOTINOELG, CUPTIEPAAPOAVOEVNG TNG TIPOANTITIKNG KaBodrynong Tov Baciletal og eEAEyx0oug Lyelog
KoL v&AVON TIEPIMTTWOEWVY, ATIOTEAOVV £TIONG PEPOC TG TIPOoPOopdG GitHub Engineering Direct.

Yrootipi€n {wTtikng onpaciog

Yrroothpin Zwtikng Inpaciag: Moapexel eva vPnAoTePO eminedo UTIOOTHPIENG YL VO OPLOEVO
oUVOoAO TipoidvTWVY Kot Ytnpeowwv Online tng Microsoft ta omoia amoteAoUv TUANA TG AVoNG (WTIKAG
onpooiog ov Stobétete, OMwg kaBopiletal otnv MapayyeAia Epyaaiag oog. H Yrootipén (wtikAg
onpooiog (SIMC) apéxel Eva TIPOGUPUOTHEVO TIPOY PO UTINPECLWY UTIOCTAPIENG, Eival SlaBéoun
EvavTL eTUmAéov apolBrg kat opiletat og éva MapdpTnua To omoio avagépstal otnv MoapayyeAio
Epyaoiog oag. Mo va AdBete vrtootipén ya T vninpeoieg SIMC, ipémet va Stabgtete tloxvovoa
oLpPaon vrinpeowwyv Evomoinpevng YrootrnpEng tng Microsoft. Av n oUpupoon untnpeoiwv Evomownpévng
YrootApEng tng Microsoft Anet | katayyeABei, n untnpecia SIMC Ba katayyeABel Tnv (Sl npepounvia.
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BeATiwpéveg Avoelg kuBepvoacpalsiog

BeAtiwpéveg Ao kuBepvoaopaleiog: Tapexel eEEOIKEVEVN UTIOOTNPLEN OXETIKA PE TNV
KUBEPVOAOPANELX TOOO TE OEVAPLA ETIAVEVEPYOTIOINONG OC0 KoL TIPOANYNG (‘»YTnpeoieg
KuBepvoaaopoheiag»). Autég ol umtnpeoieg fonBovv atn pelwaon Tou KvEUVOUL aTtd GTOXEVMUEVEG ETILOETELC
OTOV KUBEPVOXWPO, TNV KOAUTEPN TIPOETOLUOGIA YO KATAOTATELG KPIOEWV OTPOAEiOG KOL TN
Slepelivnon Kal TOV TEPLOPLOPO oG EVEPYNG TIapafioong ao@aleiag. MpooBeteg AeTTTOUEPELEG OXETIKA
pe TI¢ Yrinpeoieg Yoot pEng KuPfepvoaopoleiog Hopouv va IopEXOVTAL HECW TOU ALOXELPLOTH
TIPOYPOPHUATIOTAG eTITUXOG TIEAATWVY (CSAM).

O Yninpeoieg Yoot pEng KuPepvoaopoleiag Hmopovv va ayopaotolV we Wi f TteplocdTepeg amod TG
TIPOKABOPLOUEVEG TIPOTPOPEG TIAPAKATW. ‘OTOV TIWAOUVTOL WG UTTAOK WPWV WG HEPOG JLOG
TpokaBoplopEvng Ttpoo@opdc, ol wpeg Yrinpeolwv YrtootApEng KuPepvoaopaleiog agatpovvtal otn
OUVEXELDL OTIO TLG OUVOALKEG WPEG TIOL OYOPAOTNKAV KABWC XpnolpomolouvTal kot tapadidovtal.

O Yrinpeoieg Yoot pEng KuPepvoaapoleiag poadlopifovtal wg TIPOANTITIKEG 1 ETTAVEVEPYOTIOINGNG.
Ave€dpTnTa amo Tov TPoTo ayopds Twv Avcswv YriootipEng Kupepvoaopaieiag, ol topot
EKXWPOVVTAL LlEpapXOoUVTAL Kol avatiBevtal pe Bdon T cOUPaCN TwWV CUUPOANOUEVWY KATA TN
SLAPKELA TNG CUVAVTNONG TIPOETOLUAGIOG, N OTIOIO TEKUNPLWVETAL OTO TIAQUOLO TOV OXeSi0U TTAPOXNG
UTINPECLWV.

MPoamMALTOUHEVA KOl TLEPLOPLOHOL YL CUYKEKPLHEVEG UTTNPECLES

e T va AdPete vrtootiplén ya Tig vrinpeaieg oog EDE, tpémel va StoBétete loxvovoa ouufaon
untnpeclwyv Ynootnpeng KuBepvoaapaisiog. Av n cuppoacn umnpeolwy Evomolnuévng
YrootApEng tTng Microsoft An&etL i katayyeABei, ol Yinpeoieg YrmootripEng Kupepvoaopaheiog
Ba katayyeABovv tnv dla nuepopnvia.

e 'OAeg oL Yrinpeaieg YrootnpEng KuBepvoao@aieiag éxouv Stdipkela TOuAdxLoTov TievTe (5)
nuepwy, pe e€aipeon tnv «Aoknaon Amtokplong Aopoaieiag & Kpiong Epyaotnpiou», ou sivat
TPELG (3) NUEPEC) KoL TNV «ATIOHOKPUCHEVN ATtokplon Meplotatikwy KuPepvoaopoaheiog 1
Hpépag» mou givat pio povorpepn vmnpeoia 32 wpwv. Evééxetal va anattnBouv emimiéov
NUEPEC YL TNV OAOKANPWON TNG eUmAoknG. H Microsoft Ba cuvepyaatel pe Tov TTEAXTN Yl va
koBoploel TIG IPOOOETEG NUEPEG TIOU ATTALTOVVTAL YL TNV ayopd o€ AuENTIKEG TTOCOTNTEG TWV
Ttevte (5) nuepwv (oKTw (8) WPWV TNV NUEPQ)

o OLYmnpeoieg Yrootnpgng KuPepvoaopaheiag sival SloBéaipeg katd Tig EpYACIUEG WPECG (TTOV
opiCovtan amd tig 08:00 £wg Tig 17:00, EEAPOVUEVWV TWV OPYLWV KOL TWV ZABRATOKVPLOKWY).

e OuYmnpeoieg Yrootipgng KuPepvoaopoaheiag utootnpilouv TO CUYKEKPLULEVA TTPOTOVTA KL
Texvoroyieg Tng Microsoft Tou emAéyovtal amod €0G¢ Kal avaypagovtal atnv Mapayyeiio
Epyaoiag oag.

e OuYmnpeoieg YrootipEng Kupepvoaopaheiag mapadidovtal og pla tomoBeoia umtootnpiEng,
otnv kaBoplopévn Tomobeaio urtootrpEng ou opidetar atnv MapayyeAia Epyaaiog oog.

e OLYmnpeoieg YrootipEng KuBepvoaopaheiog mapéxovTtal €€ amoaTAoewd, EKTOG EAV EXEL
OUMPWVNOEL SLAPOPETIKA EK TWV TIPOTEPWV KAL YPATITWE,.. XTLG TIEPUTTWOELG KATA TIG OTIOlEG
OUMPWVOVVTOL apoBaia ETUTOTILEG ETILOKEWELG TTOU SV elval TIPOTIANPWEVEG, Ba oag
XPEWOOUE Yl €VA0YEC SamAVEG PeTaKiVNONG KAl SIPOVNAG.

e OLYmnpeoieg Ynootrpgng KuPepvoaopaieiog mapéxovtal povo otnv AyyAkr yAwaooo.
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H Microsoft faoiletal otn SuvatoTNTa £££TAONG TWV KATAANKTIKWY ONeiwv Tou MeAdtn yla
TNV TIOPOVGia AVTITOANG SpacTNPLOTNTAG XPNOLHOTIOIWVTOG EPYOAEL TTOV TtEpLYpAaPOVTaL
TIOPOKATW (CUUTIEPAAUBAVOUEVWY TWV ISLOKTNTWY cuoTnpdTwy TN Microsoft). H Suvatdtnta
NG Microsoft va emitUxEL TOUG OTOXOUG TOU TTEAXTN €£XPTATOL ATIO TN CWOTH KAL TTARPN
QVATITUEN QUTWV TWV EPYOAEiwV amd Tov TIEAGTN. H avaykn yla Tpdabsta epyaieion mopel va
UTIOYOPEVETAL OTIO TIANPOPOPLEG TIOU AVAKOAUTITOVTAL KATA TN SIAPKELX TNG EPTIAOKNAG.

O Yninpeoieg YrnoatnpEng KuPepvoaopoleiag Ba cog TapexovTal Amo pio opada OpwyY VrtoatnpEng
NG Microsoft Tov pmopei va tepapfdvouv:

To Slaxelplotng Aoyaplaopov utoathplEng meAatwyv Evomowinpévng YrootnpEng ("CSAM™);
Mia opdda eldikwv acpodeiog Tng Microsoft ("Mnxaviko(”) pe Babid yvwon tnG ao@AAELOG
OTOV KUBEPVOXWPO KAL TNG ATIOKPLONG O TIEPLOTATIKA KO

E&e1dikeupévoug MnxavikoUg Medatwv tng Microsoft oe Alydtepo coBapeg TePIMTWOELG, OTIOU
MTTIOPEL VO ATAUTOUVTOL OUYKEKPLUEVECG SEELOTNTEG.

TpoOTOC EUTTAOKNAG:

Mo oevapla emavevepyomoinong:

o Avoi€te pa Brkn vootApEng emavevepyoToinong Héow SLoSIKTLOKWY TIVAWVY A
TNAEPUWVOU, QVAPEPOVTAG EVA TIIOOVO TIEPLOTATIKO QTPOAELDG

0 Oampayupatonolndsi apxkn Sdiepevvnon kal qv sival amapaitnto, pmopei va potadel
TARPNG Slepevivnon Tou TiEPIPAAOVTOG.

0o H Microsoft Ba xpNnOLOTIORTEL SIAPOPETIKEG TTPATNYLKEG KL peBodoAoyieg yiax Tnv
OAOKANPWON TWV UTINPECLWY ETIOVEVEPYOTIOINCNG, AVAAOYX HE TO XOPAKTHPX TOU
meplotatikov. H Microsoft Ba StafovAegutel pe Tov MeA&TN oTNV apxn TNG EPEVVOC VLA VO
TIPOCSLOPITEL TOUG APXLKOUG OTOXOUE KOL OTN CUVEXELX TOKTIKAX KaB' OAN TN SLdpKeELa TNG
EUTTAOKNAC YL VO GUINTAOEL EVNUEPWOELG XUTWV TWV OTOXWV KOl GANEG ATIOPATELG EPEVVOC,
O meAdtng Ba AXPEL OTIOLETSATIOTE ONUAVTIKEG OTIOPATELG OXETIKA [E TN OTPATNYLIKA TNG
¢peuvag. OL umnpeoieg emavevepyotmoinong tng Microsoft evdéxetal va tephapfdvouy tn
Sie€aywyn, ano tnv Microsoft, Twv SpaatnplotTwy oV TIPoadlopilovTal GTOV TIOPAKATW
Tiivoka, waotooo o MeAdtng avayvwpilel Kot CURPWVEL OTL KATA TNV TIAPOXH TWV
UTINPECLWV €TtavevepyoToinang, n Microsoft pumopel va TpoToTo|ogL TNV TPocyyLon Tng
OTWG appolel yla va fonBroet Tov MeAdtn otn Siepedivnon evog TiiBovov cupfavtog
AOPOAEIG:

Ymnpeola Medio epappoyng vwnAov emmédou («Meploxég evtog mediov eQoppoync»)

Meplotatiko Amopokpuopévn Slepevvnan emavevepyoTtoinong mepoirovtwy Windows
KuBepvoao@odsio  £0WTEPLKAG EYKATATTAONG HETA amto cupfav aopoieiog. H a§loddynon

S
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Avtamokpion TeEpNUPAVEL OTABPOVE £pYATING, SLOKOULOTEG KO EAEYKTEG TOMED, KABWG Kal
mieplBéAovTa Linux KOTé TNV ATMOKAELOTIKA Kpion TNG EUTTAEKOUEVNG OPADOC,.

H o&loAdynon mpoPAémeL:

o Algpglivnon amelAwy KoL avaAUOnN ETUMTTWOEWY OTO PNXOVHLOTO
EVOLOPEPOVTOG

e AmooupmiAnon Umomtwy apxEiwv

o [1pPOCOPUOCHEVEG TIANPOPOPIES ATIEAWV

o AZloAOYNON SLOPOPPWONG ACPAAELNG TNG UTINPECIAG KATAAOYOU
Active Directory

e Od&nyieg yla PAHATO TIEPLOPLOUOV OE TEVAPLOL EVEPYWV ETIOECEWVY,
KQT& TiepimTwon

AlotiBetan emiong wg «ATtopakpuopévn Atokplon MeploTatikwy
KuBepvoaopoaheiag 1 Huépag», To oToio amoTEAEL EUTTAOKN iAG NUEPAG HE TO
{610 gVpog Kat SpacTNPLOTNTEG e TO B0 PEyeBog opddag 4 aTOUWY YLt
Slapkela POVo 8 wpwv. MTIopEl Vo ayopaoTEL EK TWV TIPOTEPWV JIE TIAYLX
XpEwan.

o Jnueiwon: AtatiBetou errdmia urtoatiptén &V o TEAGTNG MPAYUATOTIOEL
AYOPEG WG "ATIOKPLON TIEPIOTATIKOU KUBEpVodapaAsiag - EmTomou” kat
glaptdrat and ™ StabeoudTnTa TWVY TIOPWV.

Office 365 - ATtopakpuopévn Slepevvnon emavevepyotioinong mepPoArdvtwy tou Office
Meprotatiko 365/Azure AD (AAD), oupmephapfavopévou evog evolkiaotr 0365 petd amno
Amokplon €V TIEPLOTATIKO QOPOAELQC.

H a&loAdynon mpofAémel:

e Algpglivnon VTIOTITWY XPNOTWVY KAl TIOAVWE TIOPABLOCUEVWY
AOYapLOGUWY

o Aepglivnon Paoikwv onpeiwv dedopévwy otig urtnpeaieg 0365

e AfloAdynon otoeiwv aopoieiag Tng Apxttektoviknig 0365

e Yuotdoelg Slaxeiplong kivdvvou yla TNV TIPOCTAGLA TWVY UTINPECLWY
0365

e [lpocoppocpévo TPo@iA ameldwy XpnoTwv uPnAov Kivdivou

e Odnyieg yla PpaTa TIEPLOPLOPOV OE TEVAPLA EVEPYWV ETIOLCEWVY,
KOT& TtepimTwon

Emuixelpriosig ATIOOKPUOPEVN TIPOANTITIKN a§LOAOYNON CUPLRACHOY Kot EAeyX0g aTdaong
KuBepvoaopodeia  aopoleiag. H aglohoynon mephappdvel otabpoug epyaoiog, SIaKOULOTEG Kat
(4 ENEYKTEG TOMEX IOV uTtootnpilovtal amnd to Defender for Endpoint (MDE) ko
Ymnpeoia to Defender for Identity (MDI).

H a€loAdynon mpofAémel:

o [leploplopévn av&AUON EMIMTWOEWY OTA UNXAVALOTA EVOLAQEPOVTOC
e Avdiuon UmoTtwyv apxeiwv
e [1pOCOPUOCUEVEG TTANPOPOPIEG ATTEIAWV
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o AZloAOYNON SLOPOPPWONG ACPAAELNG TNG UTINPECIAG KATAAOYOU
Active Directory

Zepuvapro — Kpion
Acpaleioag &
Acknon
OVTATIOKPLONG

ATIOHOKPUOHEVO, TIPOANTITIKO OEUVAPLO, TIOU TIOPEXEL (iat SLadPAOTIKA
guTeLpia TPLWV (3) NUEPWV OTNV TAEN YLO VO KATOVONOETE KATOOTATELG
KPLOEWV AOPOAEING KAL TIWG VO OTIAVTAOETE O€ TIEPITTTWON CUUPBAVTOG
ao@oAeiog.
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Noapadotéa
Mo to «Zepwaplo — Kpion Aopodeiog & Aoknon avtamokplong»:

e 'Eva Yn@lako BBAIo epyaciag ylo TOUG CUUUETEXOVTEG

Mo OAeG TIC AAAEC TIPS OTELG:

o KaToTv aUTAPOTOC, EVA EYYPAYPO «EEWTEPLKAG EVNHEPWONG» o€ pop®r Microsoft PowerPoint,
TIOV CLVTAOCETAL ATO TNV OPAda TIapddoong, To oToio cuvoiel T BACIKA EVPHAMATA TNG
€peuvag, o omoia prtopel va mepAapBavouv a&loAdynaon Tou kKivdUvou /Kol CUCTATELG YL
QTIOKOTACTOON;

e M ovvTOuN TIPOPOPLKA Ttapouaiosn atov MeAATN Yyl EVNUEPWON OXETIKA UE T OTOLXELQ TTOV
TIEPLYPAPOVTOL OTNV EEWTEPLKA EVNUEPWON

e Ed&v uTtGpXOUV TEXVIKA EPIKTA KO UTIOOTNPIKTIKAX S£SOUEVQ, VO EYYPOPO XPOVOSIOYPAUUATOC
IOV TIPOGSLOPICEL KOL TEKUNPLWVEL TN BE0N TWV OXETIKWY VTIOOTNPLIKTIKWY S£50UEVWV KAl
apxeiwv oV avoAVBNKaY KOTd TN SLAPKELD TNG EUTIAOKNAG.

MNoapéxetal emiong amd 1o "ATIOKPLON TIEPLOTATIKWY AOPOAEING» Kal TO "YTinpeoia emixelpocwv
KuBepvoaaPaieiag»:

e 'Evog mivakog epyoieiwv Microsoft PowerBI tou pgpoavilel TeEXVIKEG TANPOPOPIEG OXETIKA E
EVUPAHATA, EKTOC OTIO OTIAVLIEC TIEPUTTWOELG OTIOV SV Pmopel va TtapaxBel yla TexvikoUug Adyouc,.

Ta mapadotéa (0nwg opiovtal tapanavw) Ba apadoBouv eviog Séka (10) NUEPOAOYLOKWY NUEPWV
META TNV OAOKANPWON TNG EUTIAOKNG AVTILETWTILONG CUBAVTOG KUBEPVOATPOAEIDC, EKTOG GV O
MeAdtng emAégeL va unv amodextel Ta Mapadotéa. H emhoyn tov MeAdTn va pnv amodextel Ta
Noapadotéa Sev amoteAel umautioTnTa TNG Microsoft oe kapia TepimTwon Kol OTIOOATIOTE UTIOXPEWON
NG Microsoft va mapadwaoel Ta ev Adyw Mapadotéa. Afyet 10 NUEPOAOYIOKEG NUEPEG META TNV
TeAeuTaia NUEPA TNG EUTTAOKNG, EKTOC €&V OUMPWVNOEl SlapopeTika amod tn Microsoft kot tov MeAdtn.

Yninpeoieg Ektog Mediov Epapuoyng

H Microsoft Ba ekteAel TI¢ Yninpeoieg YrootApng KuPepvoao@aieiog pe emayyeApaTIKY povTida Kot
Se€lotnTa. QoTOOO, TIMOTA 0TN XUpPWVia Sev XPNOLUEVEL WG £yyUnon OTL oL YTinpeoieg YootApEng
KuBepvoaaopaieiog Ba evtomioouv f Ba avayvwpioouv OAEG TIG ATENEG AOPAAELAG ) SIKTUOV, TPWTA
onpela f EL0POAEG 1) OTL Bat ATIOKPUTITOYPOPICOLV 1] AVAKTAOOUV SESOUEVD, ETTAVAPEPOLV AEITOUPYIES
I ETILOTPEWOUV TOV EAEYXO TWV CUOTNHATWY VO( MeAdTn OTov €xel onpelwBel pn e§ovolodotnpévn
Tpoofaon A éAeyxog . OmoladnmoTeE TtEPLOX T TIoL Sev avaPEpeTal pnta oto «[eploxeg evidg mediov
EPAPHOYNG» elval ekTOG TiESIOU e@appoync. Ol Topelg ekTOG TiESiou ePappPoYg Y TIG YTINPETieg
YrootnpEng KuBepvoaopaneiog TepAapupdvouy, Xwplg TEPLopLopo, Toug E1G:

e AvdAuon e£omALOpOU AlkTOWoNG

o OAOKANPWHEVN AVAALON TWV TEAKKWV CNUEIWVY TIOU EKTEAOVV TIOAXLOV TUTIOU (N
UTTOOTNPOHEVA) AEITOVPYIKA CUOTAUOTO

e YmoothplEn amoKpUTITOYPAPNONG YLt KPUTITOYPAPNHUEVO OPXELX I} KEVTPLKOUG UTIOAOYLOTEC,
OUUTIEPAAUPOAVOPEVNG TNG TIAPOX NG TIPOCOPHOTUEVWY ATIOKPUTITOYPAPNTWVY

e XOPOKTNPLOTIKO TOV ELGROAER, CUUTIEPIACUPAVOEVNG TNG TAVTOTNTAC, TWV KWVATPWVY A TNG
TIPOEAEVONG
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Adeleg xpriong mpoiovtwy (Microsoft i un), ektog amd SOKLUEG TIPOIOVTWY, AVAAOYQ e TN
SloBeopotTnTA

To VALKO Ttou XPNOLUOTIOONKE KATA TNV avAAUON

I1aBepn N ouveXNG TapakoAoVBNon ao@aAsiog, TtapakoAovBnon HeETd TN ARNEN TNG EVTOARG
gpyaoiog f/kal TopakoAoVOnan kTOG TOU TUTIKOU wpapiov, 8 TLp. éwg 5 pLp. TuTikh wpa
AvTkAG AKTNG Twv HIA (1 dAAN wvn wpag OTIWE CUPPWVHRBNKE amtd Kowou).

E&¢taon mnyaiov kwdika

TexVIKOG 1/KOL OPXLITEKTOVIKOG OXESIATUOG CLUOTNUATWY TIANPOYOPLKNG

YTinpeoieg ouVSPOUNG i VTTOCTHPIENG SIKAOTIKWY UTIOBETEWY, CUUTIEPIAAUPAVOEVWV
MOPTUPLWY EUTIELPOYVWHOVWV 1 OTIOLOCSHTIOTE £PYOOLOG VIO TNV THPNCN TWV ATIOSEIKTIKWY
TPOTUTIWV YL VOULKO TIOPOOEKTO OF €val SIKOTTHPLO

ACQPAAELA ETILXELPNCLOKWY EQAPUOYWV

Aloxeiplon €pywv HEMOVWUEVWV EPYWV

Apaotnplotnteg SOKUWV

AvakGALYn KoL Qmoypapr] TIEPLOVCIOKWY OTOLXEIWV

MNpoetolpaoio eyypdpwv RFI A RFP ylo pepovwpéveg pwtofoulieg épyou Tov pmopei va
EVTOTILOTOUVV 01N SLodIKaGior UTAE TNG EUTIAOKNG

Noapoxn omolaodrmote pubulldpevng vinpeoiag R Spaotnpldtntag. H Microsoft Sev SiaBétel
adela ) TiloTOoTOINGN T8 KOO XWX, TIOALTELD ) eTTOPX IOt WG IBLWTIKOG EPEVLVNTAG, VOULKOG
OUMPOVAOG R EAEYKTAG Kol SeV TIPOCAXUPAVETAL YO VO TtapEXEL PUOULLOUEVEG UTINPETLEC
€PEVVOG, VOULKEG OUUBOVAEG, GUPPBOVAEUTIKEG UTINPETIEG EAEYXOU 1 ECWTEPLKOV EAEYXOL N
UTINPEGIEG UNXOVLKAG TIOV ATIALTOUV £LSIKEG AOELEG.

Epyacia to ZafBatokuplako, eKTOG €AV kateuBUveTal KoL eykpLBel amd tov Yreubuvo
Noapadoaong Tou Mnxavikou

Yroxpewoeig MeAdatn

Noapéxete Aoyaplaopoug Azure AD povo yua cloud pe Sikatwpota KaBoALKoU SLaXelpLlaTh, OTIwG
amoutetat.

Mia Asttoupytkiy AVOn yla TNV OTTOUOKPUOHEVN QVATITUEN TWV ATIALTOVHEVWVY EPYOAEiWV YL
TNV EUTTAOKH aTOKPLONG TIEPLOTATIKOV (T1.X. SCCM, Active Directory GPO i &AAO).

AvamTuén eElSIKEVPEVWV EPYOAEIWV AVAAVONG, TIOU UTTOSEIKVUOVTAL KOL TIOPEXOVTAL OO TNV
opdda mopddoong Twv Yrinpeowwv YrtoatnpEng tng Microsoft Cybersecurity. Ta epyoieia tou
OTIALTOVVTAL Yo KEAOE avTioTOLKN EUTIAOKN B TIEPLYPAPOVTAL AETITOUEPWE ATIO TNV OHAdS A
Ttapadoang kait o MeAdtng (1) Ba ekTeAéoel SOKIPEG Yo va Slaa@oaiiosl OTL Ta epyaleia Sev
ennpedovv TNV aglotiotia f tn SLIBeoIPdTNTA OTIOWWVEATIOTE CUOKEVWY TOU TIEANTN KAl (2) O
EYKATAOTHOEL T EPYOAEin oUMPWVA Pe To TieS{o ePappoyng TIou TtapéxeTal amd tn Microsoft.
OL TteAGTeC B TIPETIEL VA ETIIKUPWVOUV aVEEAPTNTA €AV OL YTINpeaoieg YToaTAPLENG
KuBepvoaopaieiog tng Microsoft kaAumtovtal amnd 1o ao@oALoTPLO CUUBOAALS TOVG, £&V
LOXVEL.

Edv o MeAdtng {ntriosl va ekteAeoTtovy oL Yiinpeaoieg Yioatnpgng KuPepvoaopaisiag oto
TepBEAAOV TIopaywyng Tou MeAdtn f e Sedopéva Topaywyng, TOTe TpotoL N Microsoft
epyaotel og autd To TEPPEAAOV /KAl pE auTA Ta SeSopéva, o MeAdtng mpéemel (1) va TtapaoxeL
otn Microsoft emapkeic 08nyleg kat TTOPoUG eOTTEIRG TOV TIEAATN Y& SLIlCVVEEDN e AUTO TO
TePLPAANOV 1)/Kkal SeSopéva KAl (2) Vo SLAaPOAITEL OTL £XEL EYKUPO QVTIYPOPO AOPOAELDG TOV
TEPLPAAAOVTOC /KAl TWV SeSopEVWV.
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o [ANpNG €£0vol0dOTNON YA TA ATOUA TIOU AVTATIOKPIVOVTOL O€ GUPBAVTA aoPoAsiog va
EKTEAOUV TIANPWG TIG SLASIKOCIEG EPEVVAG ETUTITWOEWY TIOU XPNOLOTIOLOUVTAL WG HEPOG TWV
TUTILKWV TIPWTOKOA WY, XWpPIG EMBAPUVOELG TIOU SNULOUPYOUVTAL ATIO TPITOVE, OTIWG GAAOLG
TIPOUNOEVTEG OTIOKPLONG TIEPLOTATIKWY. OToLodNTIOTE TIAPAAEWY N TOL MeAdTn Vo
eEovalodotAoel TANPwWG TN Microsoft va ekteAéoel Tnv epyacia tng Unopei va odnyroeL o€
KoBLOTEPAOELG OTNV €EUTINPETNON 1} O QVETIOPKE OTIOTEAETUOTAL.

e T tnv Kpion Aopoieiag & Aoknon ATtokplong, o MeAdtng cupPwvel OTL OTIOLOSATIOTE VALKO 1
EYYPAPEG TIOV TIOPAYOVTOL WG ATIOTEAETHA OUTHG TNG AOKNONG Ba avTIHeETWTII{OVTOL WG
EUTILOTEVTIKEG TTANPOYOPIES Ba XpNaLUoTonBoUV HOVO YLo ECWTEPLIKOVG ETILXELPNUATIKOUG
oKoTtoVG Tov MeAdtn kot Sev Ba StavepunBouv, epeavioTolv A SaBpactovv e &AAO TPOTIO O
OTIoLOSATIOTE TPITO PEPOG XWPIG EK TWV TIPOTEPWV Eyypapn ouykatdBson tng Microsoft.
ErumtAéov, o MeAdtng Sev Ba TPOTIOTIOLATEL, APALPETEL ] ATIOKPUYEL OTIOLEGONTIOTE ELO0TIOLNTELG,
CUUTIEPAQUPOVOEVWV ELOOTIOLNTEWVY VL0 SIKALWHOTO TIVEVPATIKAG LOLOKTNOIaG, EVTOC 1 €Tl TOV
€v Adyw VAKOV.

2.4 Ymootnpién MoAAamAwv Xwpwv

Emwokomnnon Ynnpeowv YrroothpiEng MoAdartAdwv Xwpwv

Y& oLVSVOONO UE TIC LTtNpEoieg Evomoinpévng Yrootnpteng Enterprise tng Microsoft, n Yrootrpi&n
MoAAamAWY Xwpwv 0o¢ TTOPEXEL VTTOOTAPLEN 08 TIOAAATIAEG ToToBsoieg YtootrpEng, OTwg
meptypdgetat otnv Mapayyedia Epyaciog (1 otig Napayyerieg Epyaaciag). H eptypapn tng Sopung
LTTOOTAPLENG TTOAAATIAWY XWPWY OKOAOUOEL:

o Kevtpikn TomoBeaio: Auth gival n tomoBeoia utoaTRPENG TNV oTtola ExeTe TIPOCAAPEL I
mapoxn Evormoinpévng Yrnootrnpgng tng Microsoft otnv mapayyedia epyaciag oag. Autr Ba
elvat n kVpLa TooBeoiar TOV KABOPLOPEVOU SLOXELPLOTH ETIITUX QG TIEAQTWY TOU AOYaPLATHOU
00,

o Asutepevovoa TomoBeaia: Mpokettal yia pax TormoBeoia YioatnpiEng mov kabopietat otnv
MNapayyeAia Epyaaiog omov Ba Adappdvete Tig uttnpeoieg Evomoinpévng Yoot piEng Enterprise
™Nng Microsoft, ektdg amd tnv Kevtpikr TomoBeoia kat atnv omola £xeTe TO SiKalwpa va
AapPavete TIG YINpeaieg IOV AyOPAOATE I} CULPWVNOATE YL TNV €V Adyw ToTtoBeaia.

Tpomog ayopag

Auto to SCSD meprypapet Tig Stabéatpeg uninpeaieg Yrootnpgng NMoAamAwy Xwpwv. Ot GUYKEKPLUEVEG
YTinNpeoleg KAl N OXETIKA TTOCOTNTA, KOTA TiepimTwon, Ba avaypdovtal otn oxeti(opevn Mapayyehia
Epyaoiag ava TomoBeoia Yiootipgne.

Ot Ymnpeoleg Tou TEPLYPAPOVTAL OTO TIAPOV UTIOPOUV va mopadoBolv ot €0dg 0Tl TomoBeaieg
YrootnpEng mou éxouvv kaboplotel otnv MapayysAia Epyaociog Kevtpikrg TomoBeolag kot kotd
TiepIMTWON OV €0V KataveunOst amnod tnv Kevtpikn TomoBeoia, wg LéPog TNG ouUpPWVing Evottoinpuévng
YrootnpEng tng Microsoft, pe Tig akOAOLBEC TPOTIOTIONTELG:
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Yninpeoieg Baowkov Makétou: EkTdg av opiletal SIapopeTikd, ol Yninpeoieg Baowou Makétou
(oL oTtoieg onpelwvovTal pe «v'») Ba eival SlaBotueg oTig kaBoplopéveg TomoBeoieg YToaTtrnplEng
oG N 6w £xouv kataveunBel otig TomoBeoieg YootApEng amd tnv Kevtpikn TomoBeoia otnv
NoapayyeAia Epyaaciog tng Kevtpikrg TomtoBsoiag,

Yninpeoieg Emavevepyomoinong: Ot Yninpeoieg Emavevepyomoinang evdéxetal va mapaoxeBovv
QTIOUOKPUCUEVA O ToToBEaieq eKTOG amd Kal guptephapfovopevng Tng Kevipikrg TomoBeoiag.
Awxyxeipion mapoxng vninpecwv (SDM): Onwg kaBopiletal otnv Mapayyeiia Epyaoiog oog, n
SDM umopei va tapadoBei oe kaBoplopéveg TomoBeaieg Yoot peng Kevtpikng TomoBeaoiag kat
Agvutepevovoag TomoBeoiag H Siabsopudtnta Twv vnnpeciwv SDM mou miepidapfBdvovtal ato
Baowo Moakéto oog Ba kotavepnBel amnd tnv Kevtpikr) TomoBeoia kat Ba tn Swoxepidetal o
SLOXELPLOTAG eTITUYXiOG TTEEAXTWY TOU Aoyaplaopou tng Kevtpikng TomoBeaiag. H mapddoaon tng
SDM Ba mteplopiletat otig wpeg Asttouvpyiog tng Kevipikng TomoBeaiog. Evdéxetal va amattovvtal
TPO0BeTEG UTNPEeTieq SDM KaTd TNV ayopd TTPOCHETWY VTINPECIWY N BEATIWHEVWY VTINPECLWY
KO AVCEWV.

o MpoéacOetn SDM: Mmopolv va ayopacstouv mpocBetol opol SDM yia tnv Kevtpikn
TomoBeoia 1 tnv Asutepevovoa TomoBeoia YTOoTNPLENG OTWCE UTTOSELKVUETOL OF I
NoapayyeAia Epyaoiog kot Ba tapadoBouv otnv kaboplopévn TomoBeoia YootrnpEnge.
Avddoya e Tn SLoBECOTNTA TTIOPWVY KOL TA TIXPOATIAVW.

H S100e01uOTNTA TWV TIPOALPETIKWY UTINPECLWV (EKElVWV TIOU onuElwvovTal pe «+» atnv SCSD) éxouv
wg &nc:

MpoAnmtikég Ynpeoieg
o Evdéxetal va giote katdAANAoL yix va AdBete MpoAnTitikég YTinpeaieg, n moooTtnTa TWV
omoiwv Ba avaypagetal otnv MoapayyeAia Epyaciog oag kat Ba gival StaBéoun otig
TomoBeoieq YmootApEng mov opilovtal atn MapayyeAia Epyaciag oag, ektog amd Tig
E€aupovpeveg Xwpec.
Ymnpeoieg Tuvtpnong - AvaAuon Baowwv Atrtwwv: Ot uttnpeaieg tov ayopdotnkav Ba sivat
SloBéalpeg oto TpoowTilkd o€ kaBoplopeveg TomoBeaoieg YootnpLEne.
ZopBoulrog YrootnpEng Texvoloyiag (STA): Ou umnpeoieg STA Ba eival SoBéoipeg oTiq
TomoBeoieq YmootnpEng mouv opiovtat otnv MapayyeAia Epyaciog ocag ektdG amod Tig
E§apovipeveg Xwpeg kot Ba urtokevTal otn SLoBoUOTNTA TWY TIOPWV.
BeAtwwpéveg unnpecieg kot Aoelg: ‘OAeg ol PeATiwpéveg uTinpeaieg kat AVOELG PTTOPOUV Vol
ayopaotolv yla xpron eite oe Kevipikég TomoBeoieq eite oe Asutepevovoeg Tomobeoieq
YrootnpEne. Yrokewvtal otn Stabeoipodtnta. Evdéxetal va .oxvouv GANOL TTEPLOPLOPOL.
O umdAolmeg vmnpeoieg VOaTAPLENG TIoV ayopdotnkay Ba eival SlaBéatpeg otig TomoBeaieg
YrootrpEng mou opilovtat otnv Mapayyeiia Epyaciog oag.

‘Opot kat TpouTtoBéasig Yoot piéng MoAAamAwv Xwpwv

Ektog amd Toug 6poug Kat TIG TipoUTIoBETE LG TTOL TIEPLY PAPOVTAL OTO TIapdV Kat TV Mapayyeiia Epyaaiog
o0G, N TMopddo0n TWV UTINPECLWY AT EPAG, OTIWG TIEPLYPAPETAL OTO TPV, Baociletal aTig akOAOLOEG
TIPOUTIOBLOELG KAl TIAPASOXEG:

Evbéxetal va emITpEPYOupE 0TO TIPOOWTIKO TWV PN KaBoplopévwy tomobectwv vrootipEng va
OUUUETAOXEL OE ATIOUAKPUOPEVEG [TPOANTITIKEG LTINPETIEG TIOU €X0UVV AYOPATTEL Y TNV Kevtpikn
TomoBsoia 1y pio Asutepesvovoa Tomobesola YmootrplEng kot €xouv kaBoplotel otnv
Moapayyedia Epyaoiog. Autr n ouppetoxn Ba emtpémetal pe BAon tn SIOKPLTIKY EVXEPELX TNG
Microsoft.

OL TIPOANTITIKEG TILOTWOELG HTIOPOUV VA OVTOAAACOOVTOL HOVO peTagy Keviplkig kot
Agvtepevovoong TomoBeoiag YrmootrpiEng mou avagépovtat otnv Mapayyedia Epyaociog oag,
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EKTOC EQV ONMELWVETOL SLOPOPETIKA. OAeG oL avTOAAOYEG Ot oAoKANpwOOVV pe Bdon T TpEXOVTA
VOMIOpOTO KOL TG TIHEG Yia TIG MpoAnmtikeg Motwoelg otig avtiotolxeg TomoBeoieg YTootnpEne.
Ol TPEXOVOEG TIUEG PTIOPOUV VA TIOPOCXEOOUV Ao TOV QVTIMPOCWTO 00G TWV YTINPECIWY
Microsoft. OmoleadnTmoTE AVTOAMOAYEG TIOU €XOUV WG QTIOTEAECUN KAQOUATIKEG MPOANTITIKEG
Motwoelg Ba oTpoyyvlomolovvtal atnv TAnaEatepn povada. Ot MpoAnmtikeg Motwoelg dev
MTTOPOUV VoL avToAAGOogovVTaL TIPOG 1 amd E§aipolpeveg Xwpeg.

e O NeA&TNG Ba gival ATTOKAELGTIKA UTIEVBUVOG YL OTIOLEGSHTIOTE (POPOAOYIKEG UTIOX PEWTELG TIOU
TpokUTIToLV e€autiog TNG SLAVOUNG 1 TNG AVTOAAAYNG OYOPACHEVWY UTINPECLWY UTIOOTAPLENG
peTOEL TooBeowv vtooTtNPEng Kevtpikng kat Asutepevovoag TomoBeaiag.

e Ol oMayEg A oL VTOAOYEG UTINPESLWY TIOVU TIPAYOTOTIOLOVVTAL KOTA TN Aldpkela laxvog tng
NoapayyeAiag Epyaciag pmopel va amautovv ypartr) ouykataBeon.

¢ Evomoinon Xpewoewv: EKTOG GV OnPELWVETOL SLAPOPETIKY, Ba ekS0BEl Eva LOVO TIHOAOYL0 YL
TO OPENOUEVO TIOCO, CUUTIEPAUPAVOUEVWY OAWY TWV YTINPECWWV Yyl OAeG TIG TomoBeaieg
YrootApEng Tou avagépovtal otnv MapayyeAia Epyacioag oag. Ot @opol Ba Baacilovtoal og pia
a§LoAdynon Tov utoypapovtog tng Microsoft kat tng Kevtpikrg TomoBeaiog oag. O MeAdtng sivan
OTIOKAELOTIKA LTTEVOUVVOG YL OTIOLOVOSAHTIOTE TIPOOBETOUG POPOUG TTIOU OPeilovTAL

o EZapéosg otnv Evomoinon Xpswoswv: OL unnpeoieg mou ayopdlovTtal yla Topoxn otn
Anpokpartio Tng Ivdiag, tn Adik Anpokpartio tng Kivag, tTn Anpokpatia tng Kivag (TaiBdv), tn
Anpokpartio tng Kivag (Xovyk Kovyk), tTn Anpokpoatio tng Kopéag, tnv lanwvio, Tn Néa ZnAavdia,
To Mokdio kat tnv Avotpolia (6Aeg ot EExipovpeveg Xwpeg) TpETeL VO SIABETOVV EKOTTEG i
Eexwplotr) Mapayyedia Epyaoiag mouv meplhapfdvel TG TOPEXOPEVEG UTNPEDiE otV
koBoplopévn TomoBeoia Ymootnping Ouv Ymnpeoleg Ba TiwoAoyovvtal otnv avtiotoln
TomoBeoia YrootnpEng kat Ba mepAapfavouv GAOUC TOUG LoXVOVTEC TOTILKOUG (POPOUCE.

2.5 EmumAéov 0pol Kol tpoUTto0£oelg

O Yminpeaoieg evomoinpévng vrtootnpEng tng Microsoft mapéxovtat fdoel Twv akdAoLOwWV
TIPOOTIAUTOUMUEVWV KOL UTIODECEWV.

e Ouvurmnpeoieg emavevepyoToinong tou Baoikov MakeTou apexovTal €€ amooTATEWS
oTnv/otig TomoBeaio/eq Twv KaBopLlopevwY emaPwy UtooTAPLENG. ‘OAeG oL GAAEG uTtnpEaieq
TlapExovTal €€ amootdoswg atnv kaboplopevn/eg TomtoBeaia/eg Tov avaypd@eTaL aTnv
MoapayyeAia Epyaaciog oog, ektodg edv opileTal SIXPOPETIKA EYYPAPWIC.

e Ouvurmnpeoieg emavevepyotmoinong Tou Baoikov MNMaketou mapéxovtal ota AyyAk& Kot 6TIou
SatiBevtal, pmopel va apéxovtal otn Sk oag yAwaooo. ‘OAeg ol AAMEG uTtNpEaTieg
TIAPEXOVTAL 0T YAWOOX TIOU XPNOLUOTIOLEITAL OTNV TOTIOOECIA TWV UTINPECLWY TNG
Microsoft émou mapéxovtal oL untnpeaieg i} ota AYYAIKE, EKTOG &V TUPPEWVNOEL GAAWG

EYYPAPWC.

o [apéxoupe vrtooTAPIEN yla OAEG TIG EKSOTELG YEVIKWC SLOBETIUWY TIPOIOVTWY AOYLOULIKOU
kat Yrinpeolwv Online tng Microsoft Ttou £€X0uvV KUKAOPOPNOEL OTO EUTIOPLO KAL TIG OTIOLEG
EXETE AyopAael Je Baaon SnAwpEVES eyypaPeg adeloddtnong kot cupBAoELg i/Kalt
QVAYVWPLOTIKO AOYOPLACHOU TIoAdynang oto Mapdptnua A tng NapayyeAiag Epyaaiog
oog kat poadlopidovtat otoug "Opoug Mpoidvtwv", ot omoiot Snpootevovtal KaTd
KapoLg amd tn Microsoft atn dievBuvon http://microsoft.com/licensing/contracts (1 os
peTayevéatepn TomoBeaia mov poadlopilel n Microsoft), ektdg edv €xel oplotel dAAWG o€
kamola MapayyeAia Epyaciog, Mapdptnpa Tng apovoag Meptypagng YmootnpEng kat
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JUpPOVAEUTIKWY YTINpEeolwy f €AV §apovvTal pnTd otnv TUAN online UTIOOTAPLENG, OTN
SlevBuvaon http://serviceshub.microsoft.com.

Agv opgxeTal utootApEn yla Tipoidvta Ipogkdoang Kot kdoaong beta, eKTOG edv
ONMELWVETOL SLAPOPETIKA OE KATIOLO GUVNLUEVO TIAPAPTNUAL.

‘OAeG OL UTINPEDIEC, CUUTIEPIAOUBAVOUEVWV TUXOV ETILTTAEOV UTINPECLWY TIOU AyOPATTNKOV
w¢ PEPOG KoL Kata TN Sidipkela loxvog puag MapayyeAiag Epyoaoiog Yrootipéng
KOTAPYOUVTAL £QOCOV SEV XPNOLLOTIOLOUVTOL KOTA TN SIAPKEL loXV0G TNG OXETIKAG
NoapayyeAiog Epyoaoiag.

O TPOYPAUUATIOHOC TWV UTINPECLWVY EEAPTATAL ATIO TN SIHOECIHOTNTA TWV TIOPWV KOl TWV
gpyaotnpiwv Kot evdéxeTal va akupwBei, dv dev TANpoLVTOL TA EAGXLOTA eTtiTtES O

EYYPOPWV.

MTopOoUE VO ATTOKTACOUE TIPOGBACN 0TO CUOTNUA OOC HECW OTIOUAKPUCIEVNG CUVEEDNG
yla TNV avaAuon TPoBANPATWY KAToTIY aiTtnong 0og. To TPOoWTILKO pag Ba €xel Tipoofaon
MOVO OTA CLOTAUATA TIOL €x0UV £€ouolodoTnOel amo £0d¢. MNa va xpnotpomondei n
BonRBsLa ATIOPAKPUOUEVNG OUVOEDNC, TIPETIEL VA LOIG TIAPEXETE TNV KATGAANAN Ttpdofoaon Kot
ToV amopaitnTo EOTALOUO.

Y& OPLOPEVEG UTINPEDiEG evdéxeTaL va amauteltol va amoBnkeVoupe kat va emeéepyalOUaaTe
Ta SeSoPEVA TIEAATWV 00, KABWE KAl VO £XOVE TIPOORAON O QUTA. X€ QUTEC TLG
SlodIkaoieg, XpNOLUOTIOLOVE EYKEKPLUEVEG TEXVOAOYLEG TNG Microsoft, ol ottoieg
CUMHOPPWVOVTAL E TIG TIOALTIKEG KOL TIG SladIkaaieg yla TNV TipooTtacio Sedopévwv
TIPOOWTILKOU XOPaKTAPA. AV {NTAOETE VO XPNOLUOTIOLOUE TEXVOAOYIEG TTOU Sev ival
EYKEKPLUEVEC QO TNV Microsoft, KATAVOEITE KAl CULPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVVN YL TNV OKEPALOTNTA KOL TNV TPBAELX TWV SESOUEVWV TIEAXTWY TOG KOL OTL N
Microsoft ev @épel Kapia uBVVN AVAPOPLKA e TN XPHON TEXVOAOYLWV TIoU Sev gival
EYKEKPLUEVEG amo TNV Microsoft.

E&v {nTtAoeTE TNV 0KVPWON LLOG TIPONYOUUEVWG TIPOYPAUPATIONEVNG UTINPEGIAG, N
Microsoft pmopel va eTAegeL var apatpéaoel éva TToad wg apoLBry akvpwaong ov Ba
avépxetal éwg To 100 Tolg ekaTd TNG TIMAG TG VTinpeoiag, €dv N akvpwaon 1 o
EMAVATIPOYPAPHUATIOUOG TPy HaTOTIONONKE PE kKowvoToinan Tou §60nke Atyotepeg amd 14
NUEPEC TIPLV ATtd TNV TIPWTN NUEPT TNG TIPOXNAG.

Katd tnv ayopd tpooBeTwv utnpectwy, evaexeTal va {NTACOUNE VO GUUTIEPIANPOEL
Slaxelplong mapox NG VTNPESIWY TIPOG SLEVKOAUVON TNG TIAPOXHG TWVY UTINPECLWV.

Edv mapayyeidate évav OO Utnpeoiog Kat eTOUVPETE VO TOV AVTOAGEETE e KATIOLOV
GAAO TUTIO UTINPECLAG, UTIOPELTE VO EQAPUOTETE LOOTIUN Oia OE Lt EVOANOKTIKY UTTNPETia
Tou givat StaBéoiun oto TAaiolo Tov Baaoikol Makétou oag, atig eploxEg 6mou SlatiBetat
KO KATOTILV CUUPWVIOG PE TOV TIOPO TIAPOX G UTINPETLWY COG.

Evbéxetal va pnv eivat Stabéotpeg 6Aeg ol Tpdobeteq unnpeaieg 0Tn XWpa ooC.
MoPOKOAOUE ETILKOWVWVATTE LE TOV TIOPO TIPOXIG VTINPECLWV YLO AETITOMEPELEC,

JUpQWVElTE OTL pog TIopEXETE TPOoPaon os kwdika o otoilog dev avrkel otn Microsoft povo
0€ TIEPITITWON TIOV 0 €V AOYW KWEIKOG OAG OVIKEL

Ou umnpeoieg pmopouv va eptAapfavouy MNapadoteéa Ynpeolwv, CUUPBOVAEG KoL
kaBodnynaon OXeTIKA pe KWK TIOV aVKEL O€ €0G¢ 1 oTn Microsoft ) tnv &ueon mapoxn
GAAWV UTINPECLWY VTTOOTNPLENG.
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Katd tnv mapoxn Ynnpeowv Emavevepyomoinong, n Microsoft Sev mapex el kavevog eidoug
KWOLKQA, TIOPA HOVO Selypa KWOLKAL.

O meAdTNG avoAapPaveL TNV TARPN €UBUVN YL TNV EPOPUOYN KOl TN cuvTAPNan, KABWG Kot
Yl TOUG KLVOUVOUG, OTIOLOVSATIOTE KW LKA TIOPEXETAL KATA TNV EKTEAECN TWV UTINPECLWV
untootRPLENC.

EvdéxeTal va uTIApXouV EAXXLOTEG ATIAUTHTELG TIAATPOPHOG YLX TIG AYOPACHUEVEG UTINPETIEC.
Evdéxetal va unv givat duvatn n mopoxh Twv YNPECSWWY OTOUG TIEAXTEG OO,

Av gxete Makéto Mponypévng Yriootnpéng n Yroothpgng Performance, otig mepimtwaoelg
KOTA TIG OTIOLEC CUMPWVOUVTOL QOO ETUTOTILEG ETILOKEWPELG TIOL £IVAL TIPOTIANPWEVE,
Ba o0 TIHOAOYNCOUE Yo €DAOYEG SATIAVEG ETAKIVNONG Kot SIOUOVAC,.

O Yninpeoieg Yoot png GitHub mopéxovtat amd tnv GitHub, Inc., pia ARpwg eAeyxdpevn
Buyatpiki tng Microsoft Corporation. Mopd 0TIOATIOTE AVTIOETOL IOV AVAPEPETAL GTNV
NoapayyeAia epyaciog oag, N AnAwon ISiwTtikov Atoppritou Tng GitHub Tou SlatiBetat otn
SevBuvon https://aka.ms/github_privacy kot n MpooBrkn Mpootaociog Asdopévwy Kat
AnAwon Aogpaieiog tng GitHub movu Bpioketal otn StevBuvon https://aka.ms/github_dpa Ba
loxVouV yla TNV TpopnOsia Twv Yrinpeowy Yrootnpng tng GitHub.

Evdéxetal va opillovtal ETITTAEOV TIPOATIALTOVHEVO KO TIAPOOOXEG 0T CLVAPN
NopaptApata.

2.6 O SIKEG 0OG UTTOXPEWTELS

H BeATioTomOINGN TWV TIAEOVEKTNUATWY TWV YTINpeowwy Evotoinuévng Yoot pEng tng Microsoft
eCaptdral dpeca amd TNV ATO PEPOUE COG EKTIANPWON TWV OGKOAOUBWY LTIOXPEWTEWY, TIEEPA ATIO
ekeiveg ov opifovtal og TuxOV LoxVovTa MapapTApaTa. H Un CURHOPPWON HE TIG AKOAOUOEG
UTIOXPEWOELG UTIOPEL VO ETILPEPEL KABVOTEPHTELG TNV UTINPETIQL:
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O oploeTE EVOV KATOVOUOOUEVO SLOXELPLOTH UTINPECLWY UTIOOTHPLENG O OTtolog sival
uTevBuVOG Yl TNV kaBodrynon tng opddag oog kat T Slaxxeiplon OAWY Twv
SpaoTNPOTATWY LTIOGTAPLENG KAL TWV ECWTEPLIKWY SLEPYATIWV 0AC, YL TNV LTIOBOANR
AUTNHATWY TIEPLOTATIKWY VTIOOTAPLENG OE EPAG.

Avahoya pe To Baowo Makéto ou SloBétete, OTWG TIEPLYPAPETAL TIAPAKATW, UTIOPELTE VO
0ploeTe KATOVOUAOHEVO ATOWA UTIOOTAPLENG EMAVEVEPYOTIOINONG, Ta oTtoia Elvarl uTtevBUVA
yla tTn Snuovpyia artnUATWY UTooTAPENG HEOW TOV LoTOTOTIOU TNG Microsoft i péow
TnAg@wvou. Ot Slaxelplotég Tou cloud ya Tig uninpeaieg oag Paoel cloud pmopetl emiong va
uttoéAouv autrpata vrtootipéng cloud péow Twv oXETIKWY TTVAWY UTIOOTAPLENG.

o Baowkn Ynootpién - Ewg Séka (10) KATOVOpAOpEVA ATOMA.

o [ponypévn Yoot piEn — Eva ehdyloto mevivta (50) KATOVOUOOUEVWY OTOUWV.
Mropel emtiong va giote KATAAANAOL yla eTiMAéOV GTOpA. TUUPBOUAEUTEITE TOV
UTIEVLBUVO AOYPLATUOU ETILTUX OG TIEAQTWYV OOIG YL AETITOUEPELEG.

o Ymootip&n Performance — ZupmepAnPn KATOVOUAOUEVWY ATOHWY KaT' amaitnon.

Mo NAEKTPOVIKEG UTtNpEaieg TTov umtootnpifouv artpata, ot Stxeptatég Tou Cloud, yua Tig
Baolopéveg oto cloud unnpeoieg oag, TPEMEL VO UTIORAAOUY QULTAPATA UTTOTTHPIENG PETW
NG LoXVouoag SLaSIKTUOKAG TTUANG LTTOOTHPLENG UTINPECLWV.
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‘Otov UTIOPBAETE ATNUO UTINPECLOG, T KATOVOUACHEVO ATOMO UTINPECLWV
ETIOVEVEPYOTIOINGNG TIPETIEL VOL £XOUV LA fATIKE KATAVONGON TOL TIPOPANUATOC IOV
QVTIHETWTLETE KAL TNV IKAWVOTNTO QVOTIAPOYWYNG TOU TIPOBAAATOG WoTe va fonBricouv
n Microsoft otn Sidyvwaon kat ta§vounon Tov pofAnpatog. Autol ot utevBuvol
ETUKOLVWVIOG TIPETTEL, ETTIONG, VO £XOVV YWWON TWV UTIOoTNPIOPEVWY TIPOTOVTWY TNG
Microsoft kat Tou TepfdArovtog Microsoft ou xpnoyiomoleite wote va fonBricouv atnv
emiAvon TPOPANUATWY CLCTAPATOG Kal va BonBrigouv TNV Microsoft atnv avdiuon kot
€MAVON TWV ATNUATWY UTINPECLAG,

‘Ot UTIORBAETE ATNUO UTINPEGLOG, T KATOVOUOCHEVO ATOO UTINPECLWV
EMAVEVEPYOTIOINONG HTtopel va amautnOsl va eKTEAEGOLV Evav TIPOGSIOPLOUO TOU
TpofARuaToq Kat SpaatnploTnTeg emiduong TPoANUATWY OTwg {nTeltal amod ude. e
QUTEG PTTOPEL VO TIEPAABAVOVTOL N EKTEAEDN QVIXVEVCEWV SIKTUOV, N KATAYP PN
MNVUUATWY GQOAUATOG, N GUAAOYH TIANPOPOPLWY PUBULONG TIAPOUETPWY, N 0Oy
PUOPICEWVY TIOPAUETPWY TIPOIOVTWY, N EYKATACTAON VEWV £KEOTEWV AOYLOUIKOU 1 VEWV
OTOXElWV 1 N TpoTIoTIOINGN SlEPYATLWV.

Juppwveite va ouvepyaaoteite padi HOG YL TO oXeSLOOUO TNG XPNONE TWV UTINPECLWY, BAoEL
TOU €TUMES OV UTINPECLWV TIOL EXETE AYOPATEL.

JUUPWVEITE VO OG EVNUEPWVETE YL TUXOV OAAQYEG OTOL ATOHO TIOU €xETE KaBopioel
ovopaoTik& otnv Mapayyeiio Epyaciag oog,.

PépeTe TNV €UOVVN YL TN SNULOVPYIA AVTLYPAPWY ACPOAEiG TwWV SeSOUEVWV 0aG KAl YLt
TNV QVOKOTOOKEVH OTIOAEGOEVTWVY ] TPOTIOTIONUEVWY APXEIWV AOYW KATACTPOPIKWY
amoTuxwv. Emtiong, euBuveate yla TV vAomoinon Twv Sladikaawy Tov gival amopaitnTeg
yla TN SIUAGEN TNG OKEPALOTNTAG KAL TNG XCPOAELOG TOL AOYLOUIKOU KAl TwV SeS0UEVWV
0.

JUUPWVEITE, OTIOTE QUTO €ival SLVATO, VO ATIAVTATE O€ £PEVVEC LKAVOTIOINGNE TIEAATWY TIOU
EVOEXETAL VA 0OIG TIOPEXOVE KATA KAULPOUE OXETIKA [UE TIG UTINPETIEC,

Elote umevBuvol yla TuxOV HETOKIVATELG KOl SATIAVEG TIOU TIPOYUATOTIOLOUVTAL OTIO TOUG
UTTOAAAAOUG 1) TOUG EpYOAGoug oG,

Mmopet va oag {nTnOsl amod Tov TIOPO TAPOXNE UTINPECLWY TOC VO EKTIANPUWOETE QANEG
UTTOXPEWUELG, ELSIKA YO TIG UTINPETIEG TTIOU AYOPAOATE.

‘Otav xpnotyotoleite vnnpeoieg cloud oto MAQICLO AUTAG TNG LVTTOOTAPLENG, TIPETIEL EiTE VO
QYOPAOETE EITE VA EXETE VPLOTAWEVN CUVSPOUN 1 TIPOYPAUUS SESOUEVWV YL TNV LOXVOVCX
umntnpeacia online.

Av éxete Makéto Mponypévng YrootnpiEng r Yrootrpgng Performance, cupgpwveite va
UTTOBAAETE AUTAOELG YL TIPOANTITIKEG UTNPETieq KAl PEATIWHEVEG AVOELG KO uTtnpeaieg, padl
ME TUXOV amapaitnTo/loxvovta Sedopeva To apyoTepo ewg 60 NpEPEG TPV artd TNV
nuepopnvia Angng tng oxetikng MapayyeAiog Epyaaoiog.

Av éxete Moakéto Mponypévng YrootnpiEng r Yrootrpgng Performance, cupgpwveite va
TIOPEXETE OTNV OPASA TIOPOXIG UTINPECLWV HAG, N oTtola eivat uTtoxpewpévn va Ppioketal
EMLTOTIOV, EVAOYN TIPOCPRAON PECW TNAEPWVOU KAl SIaSIKTUOU LWNANG ToXUTNTAG, KaBwg
Kol IPOoPaon oTa ECWTEPIKA CUOTHUXTA KOL TA SLYVWOTIKA EPYOAEi TOC,
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