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1 Ocbl Ky>KaT Typanbl

Microsoft KopnopaTueTik Kbi3MeTTepre koaaay kepcety xaHe KeHec 6epy KbiaMeTTepi cMnattamacbiHAa
Microsoft kopnopauwmacbiHaH caTbin anyfa 6onaTbiH Kacibu KbiaMeTTep BoMbIHLLIA aknapaT 6epinreH.

Catbin anblHaTbIH KbI3METTEPAiH, CMNnaTTaMacbiMeH, COHbIH, iLiHAE affbl LWapTTapMEH, >KayankepLuifikTeH
6ac TapTynapMeH, LeKTeyNepMeH XaHe O3iHi3AiH >ayankepLuiniriHizbeH TaHbicbiHbI3. Ci3 caTbin anatbiH
KbI3MeTTepAiH, Tisimi KacinopbIH Kbi3meTTepiHiH XKyMbIC TancbipbicbiHAa (KKyMbIC TanCbipbICbl) HEMECe OChl
Ky>KaTka CinTeMe >KacamTbiH XaHe OHbIH KypaMblHa KipeTiH KbiameTtep ManiMaemeciHae 6epinreH.

Ocbl Ky>kaTTa TiziMi bepinreH KbiameTTepaiH 6apabifbl Hipgen 6apabik xepge kepceTine bepmeingi. ©3iHi3
TypaTbIH Xepae caTbin anyfa 60aaTbliH KbI3METTEP Typasbl MasiMeTTepAi Microsoft KbiameTTepi XeHiHAerTi
ekinre xabapnacbin, cypaHbi3. KomxkeTiMai KbI3MeTTep e3repTinyi MyMKiH.
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2 Microsoft Professional Services

Microsoft Professional Services TexHon0rms canbiMaapbiHAarbl BU3HEC MBHIH XeAeNaeTyre KOMEKTeCei.
Byn KbI3MeTTEpP TEXHONOMMANBIK, LIMKAAIH XOCnapaay, eHAIpY, KbI3MET KOPCETY XXaHe OHTanNAaHAbIpy
caTblapbliHAa KODKETIMAT 6onagbl XXaHe XeprinikTi, BynTTbIK XaHe apanac AT MHPpaKypblabIMbIHA
apHanfaH AepekTepMeH, MOBUAbAINIKNEH, BHIMAINIKNEH XaHe ecenTey LielWiMAepPiMEH KaMTaMachl3 eTesi.
Microsoft MbiHa caHaTTapaarbl anfblH aja KePCeTINETIH KbI3MeTTePMEH KamMTaMachi3 eTes:

2.1 Xocnapnay Kbi3meTtTepi

Xocnapnay KbI3MeTTepi KaXeTTi HaTXenepre Kapaw Ty3eTysi, HYCKacblH XaHapTyabl, KOLipyAi,
KONAaHyAbl HeMece LeLliM LWbiFapyAbl XXocrnapaayfa KeMeKkTecy YLiH afbiMAarbl MHPPaKypPblIbIMAbI,
AepekTepgi, baraapnamaHbl XaHe Kayincisgik optacblH 6afanaligbl XaHe onapfa Loy >Kacangbl.

2.2 EHpipy Kbi3meTTEpIi

EHgipy Kbi3meTTepi Microsoft TexHonoOrMANbIK WeLiMAepiH Xobanayabl, KOAAAHYAbl, KeLWipyAi, HYCKacbiH
XaHapTyAbl XaHe eHAipyai XblagaMaaTy YLLiH TEXHMKaNbIK XaHe xoba backapy TaxipnbecimeH
KamMTamacblI3 eTej,.

2.3 TexHuKanbIK Kosgay KepceTy KbisMeTTepi

TexHuKanblk KOAay KepceTy kbiameTtepi Microsoft xxymbic opTacbiHAafFbl akayblKTapFa Xon bepmeyre
KeMeKTecei XXaHe afeTTe pecypcTapAblH, KODKETIMAINITIH KaMTaMachl3 eTyre KOMeKTecy YLiH KbI3MeT
KepceTyseH bypbiH XocnapaaHagbl.

2.4 OHTalnaHAbIpy Kbi3meTTepi

OHTalinaHablpy KbI3MeTTepi TYTbIHYLUbIHbIH TEXHONOTMAbIK, LWbIFbIHAAPbBIH OHTaNNaHABIPY MaKcaTTapbiHa
Herizgenegi. byn kbiameTTep Microsoft eHiM MyMKiHAIKTEpPIH TyNKi NakjanaHywsiapgbliH KabbigaybiH
OHTalNaHAbIpa >XXaHe MbIKTbl Kayinci3fik neH aHbIKTay KaTblHaCbiIMEH KamMTaMachI3 eTe OTblpbim, 6yt
KbI3MeTTEepIH KallblKTaH 6ackapyabl KaMTybl MyMKIH.

2.5 bBinim 6epy Kbi3merTepi

Binim KbI3mMeTTEPI KONAAY KOPCETY TOObIHbIH TEXHWUKAbIK XXaHE onepaLmanblk TaxKipnbenepiH opHbIHA,
OHJ/IaliH HeMece Tasnan b6olibiHLa HycKaynapbl apKblibl KaMTamachl3 eTyre KOMEKTECETIH XaTTbify 6epegi.
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3 KeHec bepy KbI3mMeTTepI

KopnopatusTik kbiameTTep KeHec 6epy kbiaMeTTepi (keHec 6epy KbI3MeTTepI) KYHAbI TYTbIHYLWbINapabiH, AT
canbIMAapblHaH LUbIFYbIH XeAeNAeTeTiH WelliMAepAi Xocnapaayfa, eHAipyre xaHe kabblngayfa KaTblCTbl
KbI3MeTTep 6epy YLiH X0b6anbIk >XyMblcTap 60abin Tabblnagbl. bya XyMbicTap caHAbIK cTpaTerus,
apxuTeKTypa, Xocnapaay, XxaHapTtyaap, Kewipy, kongaHy, bafgapnama azipaey KaHe caHAbIK Mikip
Wwewlimaepi apkbibl Microsoft eHiMi MeH TexHOOrMANapbiHaA HETI3A4ereH KbI3MEeTTepai KaMTUabl.

3.1 Cartbin any agici

Kenec 6epy kbi3MeTTepi kobafa Heri3genreH, MesLLep/ieHreH peTTeneTiH XXyMbiCTap Hemece TeMeHe
cunaTTasfaHAan anfblH ana MeJlepaeHreH byma kbiaMeTTepi TypiHae 6onaabi:

Kbiamet AHbIKTaMachl

XKeke keHec bepy KbI3meTTepi KnueHTtke apHanfaH KbiI3MeTTep Kenemi, biperen
WweLiMAep YLLiH XYMbIC KecTenepi xaHe/Hemece
Mexeni keseHaep HonbiHLA KANEHTTEPMEH XKYMbIC
ictey.

Byma TypiHaeri keHec 6epy KbI3MeTTepi KenTereH >annbl 6Bu3Hec cLeHapuinepiH KepCceTeTiH
aniblH ana MeJillepaeHreH XeTKisiNimaep apkblibl

KbI3bIKTbIPY.

3.2 JXKeke keHec 6epy Kbi3meTTepi

TeMeHae peTTeMeni KbI3MeT WeliMaepi 6epinreH. KopnopaTuBTik KbI3MeTTep >XXYMbIC TarncblpMacbiHAa
(ESWO) Hemece Xymbic Typanbl ecente (SOW) pettenreH keHec bepy KbI3MeTTepiHiH, aykbiMbl bepinesi.

barpapnamanap >xaHe MHPpaKypblIbIM — by/iTTa ecentey — Ke3 KeareH YMbIMHbIH, CaHAbIK
TpaHCPOPMaLMACbIH KOCY Heri3i.

Microsoft 3amaHaym kongaHbanap kbi3aMeTTepi GaFgapiamanapibl XXaHanafaHza >aHe BipikTipreHae,
COHbIMEH bipre GipHeLle apHa apKbliibl XXBHE Ke3 KeNreH KypblafblAa TYTbIHYLWbIIAPMEH KamTamachi3
eTyre KemekTeceTiH ByNTTbl NaganaHfaHAa a3 ToyekeNMeH yaKbITTbl MaHre XblajdamaaTazbl.

Bynt eHimMginiri wewimaepi ynbimaapabiH, Office 365 canbiMbIHbIH TObIK MaHIH aHbIKTayblHa
MYMKIiHAiK 6epe OTblpbIn, BU3HEC TYCIHIMH TyAbIPY MaKcaTbiIMeH 6alNaHbICTbl, bIHTbIMAKTaCTbIKTbI
XKaKcapTy >KaHe TYTbIHYLUbl KapblM-KaTblHACTapblH TEPEHAETY YLUiIH YAbIMAAPAbIH, XXOCnapaayblHa,
eHJipyiHe XaHe Taxipnbenep KypyblHa KeMmeKTeces,.

Jepektep xxaHe xacaHabl UHTennekt (Al) — 3amaHayn 6usHecTepaiH, Heriri Baatotacbl —
AepekTepai bacekenec apTbIKLWbIALIK bepeTiH Al xyneciHe TypaeHaipy MymKiHairi. Microsoft 6usHec
TYCiHiKTepI WeLimaepi a3ipaeyLinep MeH yibiMaapFa KeleHai bakplnay apkplabl Al pokycTanfaH
60y ywiH, Azure Database Power Bl, Office >xxaHe SQL Server kipeTiH eHiMaep apKblabl Ke3 KeAreH
AepekTepaeri TyciHikTepai 6yfaynaniTbiH bu3Hecke xaHe AT yibiMAapbiHa apHaifaH WeLlimaep
KepceTesi, eHaipesi XaHe Konjay kepcetesi.

BusHec 6arpapnamanapbl — KocbiiFaH gepektep opTacbiHbiH 6eiri 60/bin TabbliatblH 6U3HEC
6araapnamanapbiMeH kemekTecy, Al xxaHe BU3HeC MHTENNEKTIH KOocy Br3Hecke MaHbl3abl
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byHKUMANapabl CaHAbIK eTyre KOMeKTecei, OHbIH, iLiHAe e3apa caTblibIM, TafaHT XaHe asamaap
NPOLECTEPI, XXYMbICTap >XXSHE TYTbIHYLUbIFa KbI3MET KOPCETY.

Microsoft kopnopauwnace! TyTbiHyLWbINapFa apbip iCiHe CaHAbIK MHTENNEKTTi eHAIpyMeH Tabbicka
KeHenyiHe keMekTecy yuiH, CaTbiabiM, Kbi3MeT XXaHe MapKeTuHT cananapbliH KaMTUTbIH
TyTbIHyWbINApAbI TapTyFa apHaafaH Microsoft Dynamics 365 for Customer Engagement keHec bepy
Kbl3MeTTepiH ycbiHaabl. Microsoft Dynamics 365 Unified Operations keHec 6epy KbiaMeTTepi
TYTbIHYLUbIIaPFa XXYMbICTapblH OHTaMAaHAbIPY, HaKTbl YaKblTTafbl, AepeKTepre HerizaenreH
WwewimMmaepai rnobanabl WKanaja >xacayMeH eciMiH apTTblipyfa KeMeKTeces,.

3amaHaym YKymbic opHbl — Microsoft kopnopauusacbl XyMbIC OpHblI TpaHCHOPMaLMACBIHbIH, Beiri
peTiHAe opTaHbl OpblHFa CaKeCTeHAIpYre, apbip MaMaHHbIH BU3HeCcTe XeTiCTikKe XeTy KypaniapbiH
neneHyiHe KemekTeces,.

Kypbiifblnap xxaHe MOBUAbAiINIK KEHEeC KbI3MeTTepi YCbIHbICTapbiMbI3 Bu3Hec >xaHe AT XeTekLuinepiHe
KbI3MeTKepsiep MeH TyTbIHYLbINapAbIH 6arifaHbICbiH TepeHAeTY i, 6alibiTyAbl XeHingeTeTiH
KOprnopaTuBTIK MOBUIbAINIK XSHE Kypblifbl 6ackapy cTpaTervsanapbiH a3ipaeyre XaHe eHaipyre
MYMKIHAIK 6epegi. [epekTep opTanbifbl XXaHe bynt nHdpakypbiabiMbl KbiameTTepi AT sepekTep
opTasbiKTapbIH apHalbl XXYMbIC TafanTapbliHa Kapai peTTenreH ctpaternanbik GusHec akTneTepiHe
aliHanablpyfa KOMeKTeCeTiH TEXHOIOMMsHbI, aZamaap MeH npoLectepi 6ipiktipeai. CoHbIMEH KaTap

Kayinci3aik >xaHe aHbIKTay Kbl3MeTTepi TyTbiHYyLblnapFa AT HpakypbiabIMbIH, KOAZaHOanapabl xxXaHe
JAepeKkTepai iLKi XXaHe CbIpTKbl KaTepaepaeH KopFfayFfa KOMeKTeCEeTIH cTpaTernanap MeH
WwewiMaepMeH KamTaMachi3 eTesi.

3.3 byma TypiHaeri keHec 6epy Kbi3meTTepi

Microsoft eHiMaepiH, TEXHONOrMACHI MEH MPOLLECTEPiH Xocnapaayfa, KONAaHyFa XXaHe eHAipyre KaTblCTbl
Taxipubere Kapan, Microsoft yiibiMbl kenTereH opTak GBU3Hec cLeHapuitiepiHe apHanfaH keHec bepy
KbI3METTEpPIH YCblHaAbl. TOMEeHZAeri KbI3MeTTep Y3aKTbifbl 6enrineHreH xaHe 6aracbl 6annaHbICTbl angpbiH
asa aHbIKTaNFaH XYMbIC K&JeMiHAe YCbIHbINaAbI.

3.4 KbiameTTepaiH cmnaTtramachl

)Xocnapnay Kbi3meTtTepi

ApxuTekTypanbiK Kbi3mMeTTep: HyckaynapMeH, XxocnapaayMeH XaHe Ty3eTyMeH kaMTaMachi3
eTeTiH OHNaWH KbI3MeTTepai Kabblngay MakcatTapbiH bafanay. byn 6afanay oHnaliH KbiameTTep
KYPbINbIMbIHbIH, Y34iK b13Hec TaxipnbenepiHe ToNTap MeH OpTaHbl Typasiayfa KemeKTecesi.

CaHgablK, kKeHec 6epy Kbi3meTTepi 6afgapaamachl: CaHAbIK, KEHeC bepy Kbl3MeTTepi
yMbIMAapablH CaHAbIK, WabblTka KO XeTKi3yiHe XaFaal xacan oTblpbin, CaHAblK KEHeCLWinep MeH
eHepKacin xaHe bu3Hec Taxipubeci MeH Microsoft Taxipubenepi MeH MHHOBaLMUANBIK
cTpatervsnapbl apacbiH 6annaHbiCTbipagbl. KnneHTtepmeH cepiktec 60ay apKpiabl CaHAbIK,
KeHecLinep caHApblK BU3HeC Kypy YLUiH e3repic bafgapnamMacbiH Xyprizei.

CaHgabIK KeHeCLWi KbI3METTEPIH XapTbl KYHAIK HemMece To/bIK, KYHA K KeHecwwimeH wamameH 200,
400, 800 >aHe 1600 caraTTblK XYMbIC ByManapbl peTiHae caTbin anyfa 6onagbl. Microsoft kbiamet
KepceTy Tobbl, OHbIH, iWiHAe Microsoft kbi3meTTepiHeH HeEMece KbI3MEeT KOpPCeTy OpTasblKTapblHaH
pecypcTap, Takblpbinka KaTbICTbl TOXXipUbeHi ToNTbIpajbl HEMece YCbIHbINaTbIH TaXipnbe keHeciH
XaHe Microsoft TexHonorMsANapbl XXaHe aHblKTaMablk, apxMTekTypanap 6onbiHwwa benrini 6ip
HYCKaYyNbIKTbl KAMTaMachI3 eTes,.
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CaHfblK KeHECLUIHIH, TOMeHAEr KbI3MEeTTEpPiH KOCbIMLUA anyfa bonasbl:

CaHgabIK KeHec 6epy 60iiblHIWa caHABIK AalblH 6yMmanap: KAMeHTTi KaMTUTbIH 6UsHec
YArinepiHiH 6eniri peTiHae caHAbIK, TYPAEHAIPYAI XXYPri3y MakcaTbliHAA XXYMbICTbl CaHAbIK,
KeHecLi Xyprisin, Bu3HecTi Xxocnapiay XaHe e3repTy npoueciHe KeHin benegi.

KoHuenuusaHbl pactay: TyTbiHYLbIHbIH YCbIHbIIFAH TEXHUKA/bIK, LELWIMHIH, COMKeCTIriH 6afanaybl
YLWIiH KaxeTTi gonen bepyre bafbiTTanfaH >XyMbIC. [anen >xymbic GOTOTUNTEPI, KY>KaTTap >KaHe
An3aliHgap TypiHae 6oaybl MyMKiH, Bipak a4eTTe eHAipyre AalblH XeTKi3iniMaep TypiHae
bonmManapl.

LWewimai >xocnapaay: Microsoft TexHonornsnapbIH XeprinikTi, byt NeH apanac optanapaa
EHAIpY Xocnapaapbl apKblibl KOMeK bepy >kaHe Hyckay bepyre apHasifaH Xyreni KbiaMeT
kepcetynep. CoHbIMeH Gipre yn kbiameTTepre xobanayapl 6aranay, kayincisgik, AT
onepauvanapbl HeMece KaXeTTi HaTUXKenep any YLIiH TeXHWKanblK WeLlimMAi XXocnapaayfa
kemekTeceTiH Microsoft TexHonoruanapbiH 6ackapyabl e3repTy Kipyi MyMkiH. KepcetinreH
KbI3METTIH COHbIHAA TEXHUKA/bIK, BaFanaybl XXaHe LWeLliM eHAipy XOCnapblH KAMTUTbIH ecen
anyblHpbl3 MYMKIH.

O3ipaeywi KypanaapbliH KoagaHyabl Xkocnapaay Kbiametrepi (DTDPS): Yiibimaapfa

Tmimai Visual Studio KongaHbicTapbiH Xocnapaayfa kemekrecyre apHanfaH. Visual Studio
kabblngay yLiH KOAAaHy >XKocnapbl MeH CTpaTernsaiapbliH a3ipaeyre KOMeKTecy YLUiH OCbl
XyMbICTapAbl NaganaHyra 6onagbl.

Awbik 6ynT ywiH Azure KonaaHyAbl xocnapaay Kbiamerrepi (AZDPS): XaTTbifyabl,
AeMoKepceTiniMaep MeH KOAZaHyAbl Xocrnapaayzbl KaMTUTbIH Ken KYHAIK XyMbICTap.
Onap Azure cakTay LWelliMAepiH icke Kocyfa, bafgapnamanapasl Microsoft Azure
NHPPaKypbIIbIM KbiI3METTEPIHE KoLUipyre, KaCiMOpblH MOBUAbAINIMIH eHaipyre, Microsoft
Operations Management Suite >XuvHafbIH eHaipyre Hemece Microsoft Azure BupTyanabl
MallMHanapblHAa 93ipsiey XaHe Tekcepy CLieHapuinaepiH eHgipyre bafbiTTanfaH.

XKymblic ycteniH KongaHyabl xxocnapaay Kbismerrepi (DDPS): KeHaykbiMabl
xocnapnay kypangapsiH xaHe Office 365, Office Hemece Windows kypanbiH KongaHy
dfiCiHe aHbIKTaNbIN KOWFaH XXyMbIC dpeKeTTePiH YCbIHATbIH KOAAaHYAbl XXocnapaay
KbI3MeTTepi.

AvHamukanbiK KoagaHyabl xocnapaay Kbiamertepi (DYDPS): Microsoft Dynamics
CRM (TyTbIHyLbIMEH KapbIM-KaTblHacTbl 6ackapy), Dynamics CRM Online
bafsapiamachiH eHaipyre He XaHapTyFfa, He 6bosmaca ERP (KopnopatusTik pecypcrapabl
Xocnapnay) wewimMiH Microsoft Dynamics AX 6ipre eHgipyre apHanfaH xocnapaay
KbI3MeTTepi.

BusHecke apHanfaH Skype xxaHe Exchange KongaHyabl )xocnapsaay Kbi3meTttepi
(S&EDPS): busHecke apHanfaH Skype Hemece Exchange kongaHynapbiHa apHanfaH ylibiM
OoCMapblHa KeMeKTecyre apHasifaH byn KbiameTTep Microsoft 6usHecke apHanfaH Skype
Hemece Microsoft Exchange 6afzapnamMacbiHbIH, apXUTEKTYpasiblk, XXaHe onepaLmsablg
TYCTapbIHbIH OPHaNACTbIPY XOCMnapaayblH KamMTaMachl3 eTes,.

XKeke 6ynT 6acKkapy >kaHe BUPTyaaAaHAbIPYAbl KO/AaHYAbI YKOcnap/ay Kbi3MeTTepi
(PVDPS): Systems Center, Windows Server xaHe Hyper-V xynenepiH Tuimai
OpHanacTblpynapblH Xocnapaayfa apHanfaH. by xxymbictap xaHapTynap, KeLipy
KbI3METTEPIH KeHiHeH Xocnapnayabl, backapy XoHe BUpTyangaHAblpyabl KOAAAHYAbI
XenenaeTysi, CoHbIMeH bipre BipblHFal Kypblifbl backapydbl eHAIPYAI YCbiHaAbI.
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SQL Server KkongaHyabl xxocnapaay Kbiamertrepi (SSDPS): Kbiamettep SQL Server
HyckacbiHa xaHapTy, SQL Server Business Intelligence kypanbiH KongaHy xaHe SQL Server
HYCKacblHa KeLUipy CUAKTbl 9pEKeTTepre HerisAenreH Ken KyHZAiK XXKyMbICTapaa KOKeTiMA.

SharePoint kongaHyabl )xocnapaay Kbismerrepi (SDPS): SharePoint xaHe SharePoint
Online kongaHyabl Xxocrnapaay XymMblCTapbiHa Ha3ap ayZapa OTbipbin, 6ya KbiamMeTTepre
Office 365 FastTrack »xxocnapnaybl, xxob6a meH noptdonno backapy (PPM) wewlimin
»ocnapnay xoaHe SharePoint kongaHyabl Xxocnapaay Kipyi MyMKiH.

MairpanaHywbl TaXipubeci: MyparaT Ky>xxaTTapbiMeH XyMbIc icTey, Motion Graphics,
Ethnographic Research, >ceke >aHe cueHapui Tangay, UX Strategy and Design, Visual Design, Ul
Development, naifanaHy cbiHafbl XaHe apHalibl MyMKIHAIKTEP kapayaapbl KypangapbiHaa XyMbIC
acai oTblpbIn, 6busHec baffapiaManapgbiH XOblHa apHanfaH nNanganaHyLbl TaXipnbeciH
XKETKI3ETIH KbI3MeTTEp.

EHpipy Kbi3meTTepi

JKob6aHbl 6ackapy: CaTTi XeTKi3y yLUiH X0baHbl, bafgapiaMaHbl Hemece XyMbICTbl backapyFa
XoHe bakpbliayFa apHaifaH Kbi3MeT.

LWewim apxutekTypacbl: Microsoft TexHonorMsnapbiHa apHaafaH aHblKTaMablk,
apxuTeKTypanapfa HerisenreH LWeLiMHiH apxXuTeKkTypacbl MEH AM3aliHbiH KaMTaMachl3 eTeTiH
KbI3MeT.

LWewimai xeTkizy: TexHUKanblk, eHAIPYAi, OHbIH iWiHAe Microsoft TexHonorMsANapPbl MEH ONapAablH,
TYTbIHYLLbl OpTanapbiMeH bipiryiHe HerizgenreH wewiMaepai asipaeyai, KoHbUrypaumsaiayabl,
KeLipyai, XXaHapTyAbl XaHe KONAaHYAbl KaMTaMachl3 eTeTiH KbI3MeT.

OHTaliNaHAbIpYy KbI3MeTTepi
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Beniimaey Kbi3meTTepi: beliimaeyre Konaay kepcety kbiameTTepi cisre Microsoft TexHONOrUACKIH
caTbIn anymeH 6aninaHbICTbl Ci3AiH YMbIMbIHbI3AbIH, ©3repicTepsi e3repTy, bakblnay xaHe
OHTalNaHAbIpYy KabineTiH bakblnayFa KEMEKTECETIH KbI3MeTTepAi yCbiHaabl. byfaH agamaap
NiKipiHiH @3repiciHe KaTbICTbl beliMaey cTpaTernacbiH 4aMbITy XXaHe opbiHAay 60MbIHWa Koagay
Kipeai. TyTbiHywbInap 6enimaey bargapnamMacbiHa Koagay kepcetyae Taxipnbe, 6inim >xaHe
Microsoft kopnopaumscbiMeH 6ainaHbICTbl YCbIHbIIFaH TaXipnbenep apKblibl pecypcrapFa
KaTblHaca anagbl.

AT kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, MKeMAiNIKMNEeH, canaMeH XaHe onepaunsablk WbIFbIH
XakcapTynapbiIMeH KaMTamachl3 eTeTiH 3aMaHayu Kbi3meT 6backapy amangapbl apKblibl OypbIHFbI
AT opTacbiHa KamTyfa KOMeKTECETIH KbI3METTep XWHafbl. bafaapnamaHbl He Kbi3MeTTi bynTka
aybICTbIpFaH Ke3ge, bakpliay, XaFhalnbl peTTey HemMece Kbi3MeT KepceTy opTablfbl
npouecTepiHiH, 6yNT KbI3MeTTepiHiH AMHaMMKacbiH Hackapy YLUiH OHTalnnaHAbIPbIAFaHbIHA KO3
XKETKI3y yLiH, 3aMaHayun AT Kbi3ameT Hackapy KbI3MeTTepi KallblKTaFbl HeMece XXYMbIC OPHbIHAAFbI
KeHec bepy ceaHCTap HeMece CeMUHapaapbl apKblabl XKETKI3inyi MyMKiH.

Kayincisgik kbiamertepi: Microsoft kayincisgik wewimaepi noptdeniHe TepT GoKyc aimarbl
Kipeai: BynTTbIH Kayinci3giri, biperenniri, MOBUAbAIri, KyLIENTINTEH aKkNapaTTblK KOpFay XaHe
KOopfanfaH MHPpakypbiabiM. Kayincisgik kbiameTtepi knneHTrepre AT nHdpakypbibiMAbl,
KonsaHbanapabl XXaHe fepeKTepAi iLLKi XaHe CbIpTKbl KaTepiepaeH KOpFay dXaHe XeTinAipy a4iciH
TYCiHyre KemekTeces,.
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3.5 JKayankepuinikreH 6ac TapTy >kaHe wWeKTeynep

Bi3aiH, KbI3MeTTEPAi TOMEHAEri XXayanKepLinikTeH 6ac TapTy MeH LuekTey MafiMAeMenepi HerisiHae
KepceTeMis:

e CaHgablk KeHec bepy KbiaMmeTTepi Tek Microsoft TexHosorManapbiH OpHanacTbipy MeH
naganaHyra faHa KaTbICTbl KEHECTEP MeH HycKaynapAaH Kypanaabl.

e  OHiMre apHanfaH auLeH3nANap KeHec bepy Kbi3MeTTepiHe Kipmengi, onapabl 6enek catbin
any Kepex.

e CaHAblk KeHec bepy Kbi3MeTTepiHe OHIMAi OpHaNacTbipy, Macenenepsi LWewly, akayabikTbl
xeHgey, Microsoft xxacamaraH H6acTankbl KOATbI TEKCEPY HEMECEe XOfapblAa aTanfaH
KbI3MeTTepAeH 6acka TEXHMKa/bIK HEMECe apXUTEKTYpasblk KeHec bepy Kipmeng,.

e Microsoft xxacamaraH ke3 keareH Koz 6oMblIHWa Bi3AiH, KbI3MeTTEPIMI3 YPAICTI WbIFapy Hemece
XeNiNik MOHUTOPAbI Kajafanay CUAKTbI eKiNlik AepekTepdi TangaynapMeH faHa wekTenedi

e Microsoft apxuTekTopaapbIiHbIH HEMECe KbI3MET KOPCEeTY TOObIHbIH, XXYMbIC OpHbIHa 6apy
e3apa KeJicinreHae xaHe anjblH ana TesieHbereHse, cisre akbliFa KOHbIMZAbI XKOAcanap MeH
TYPFbIHXal WbIfbIHAAPL!I OOMbIHLA ecenwoT bepines,.

e  GitHub keHec 6epy kbiameTTepi Microsoft kopnopauuaCbIHbIH, TObIK NEAITIHAET eHLwinec
6enimweci 6oabin TabbinatbiH GitHub, Inc. kopnopaymaceimeH kaMTaMachi3 eTinesi. XKymbic
TancblpbICbiHAAFbI Tepic banka kapamacTaH, https://aka.ms/github_privacy iwiHae konxeTimai
GitHub kynusanbiabik Typanbl ManiMaemeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub aepekrtepai Kopfay kocbiMLackl MeH Kayincisaik TonbikTblpybl GitHub
KeHec bepy KbI3MeTTepiH caTbin anyfa KonAaHbl1ajbl.

3.6 Ci3aiH >xayankepLuiniriiis

KeHec 6epy >yMbICTapbIHbIH, CATTI 60AYybI XaHe 6i34iH, MiHAeTTEMEeNEpiMI3AiH OpbIHAANYbI Ci34iH, 6yKin
Ke3eHJe Kanam KaTbiCKaHblHbI3Fa 6ainaHbICTbl 601a/bl, COHbIH, illiHAE:

o Cizgin exingepinisgiH, AT KbI3MeTKepAepiHiH XdHe pecypcTapAblH, COHbIH, iWiHAE annapaTTbik,
XabAblKTbIH, 6afaapiamanblk >kacakTamMaHblH, VIHTEPHET KOCbINbIMbIHbIH, XXaHE XXYMbIC
OpPHbIHbIH 60AYbI.

e KbI3meT kepceTy TOBbIHbIH cypaybl 60MbIHLWA A3/ 9pi TO/bIK, aknapaTTbiH, yakTblabl 6epinyi.
e  O3iHi3AiH YMbIMbIHbBI3 Typabl aKnapaTka Ko XeTKi3y.

e  O3iHi3re apTblNfaH XayankepLUiiKTi yakTblibl 9pi TMIMAI OpPbIHAAYbIHbI3.

e baclwblnapbiHbI3ablH, yakbITbl/bl WeLIiM Kabblagaybl XXaHe bekiTyi.

e OKyMbicKkepaepiHi3 Hemece MepgirepaepiHia KkeTepreH >xoscanap akblCbl MeH LUbIFbIHAAPAb
Tesey.
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4 Konpay KblamMeTTepl

Microsoft Unified Support Services (kongay Kbi3amMeTTepi) — OyATTbIK TEXHOAOTUANAPFA XbIgaM KO
xeTkizyre, AT wewiMaepiH oHTaknaHabipyFa xaHe AT LUUKAIHIH Ke3 KeareH caTbiCbiHAa XaHa busHec
MYMKIHAIKTEPIH XY3€ere acblpy TEXHONOIMAChIH NaijanaHyfa KOMeKTeCeTiH KelleHi KOpnopaTuBTiK

KOAZay KbI3METTEpPIHIH XWbIHTbIFbI. Kongay kepceTy Kbi3MeTiHe KipeTiHaep:

e AnabiH ana KepceTineTiH Kbiamertep AT MHOPaKypblbIMbl MEH OnepaLmanapbiHbiH KyriH
XakcapTyfa keMekTece,.

e OKocnapnay MeH eHgipyAi XXeHinAeTeTiH KbI3MeT XeTKi3yai backapy

e TokTay yaKbITbIH a3aiTy YLUiH Xbla4aM XayanneH KamTaMachi3 eTeTiH 6acbiM 24x7 Macene LeLly
KbI3MeTTepi

4.1 Cartbin any agici

Konaay kbiameTTepi TemeHae cunattanfaHian, KopnopatuneTik KbI3METTEP XYMbIC TancbipMacbiHAa
kepcetinreH bacrankbl 6yma kenicimiHae Herisri, KocbiMLa xaHe BHiMAiNIKTI kongay peTiHAe Hemece
KOCbIMLUA KbI3METTep HeMece caTbin anyfa 60aaTblH KEHENTINTEH KbI3METTEP MEH LUELiMAEP PeTiHAe
6enrineHreH bactankpl 6yma peTiHAe KOMXKeTIMAI.

Tayap Cunatrama

Herizri 6yma CizgiH yMbIMbIHbI3Aa KONAaHbINATbIH Microsoft
OHIMAEepI XXaHe/HeMece OH/IalH KbI3MeTTepiH
KONAANTbIH aNAblH ana KepceTifeTiH, Xayan bepeTiH
XKOHe XeTKI3iNiMai backapy Kbl3MeTTepiHiH TipKkecimi.
Ocbl 6eniMae ycbiHbIAFaHaam Herizri («C»),
KeTingipinreH («A») xxaHe BHiManik («P») konaay
B6yManapbl peTiHAe KOMXKETIMA.

BacTankbl nakeTke eHri3ireH KbiaMeTTep ockl 6enimae
«¥'» yCbIHbIIaAbl.

BacTankbl XXubIHTbIFbIHbI3Fa kapan XXyMbicka
TancbIpbICTa Ti3iMAeNeTiH apHalbl 6ekiTiareH AngbiH
ana KepceTiNeTiH KbI3MeTTepre xapamabl 6oaa anachis.
bi3 ci3beH KkenicimwwapTka OTbIpy angblHAa Hemece
KbI3MET KepCeTyAi XocnapaayabiH 6eniri petiHae ocbl
KbI3METTEPAi aHbIKTay YLUiH XYMbIC iCTENMI3.

KocbiMLua KbI3meTTep XKyMbicka TancbIpbICbIHbI3AbIH, MEP3iMi Ke3iHae
BacTtankbl 6ymafa KOCy yLUiH KOCbIMLUA KoAzay
KbI3MeTTepi, OHbIH, iliHAe ANAbIH ana yCbiHbINATLIH
KbI3METTEp KOJKETIMAI XaHe oCbl benimae onap «+»
TaHbacbIMeH KepceTinegi.

KeHelTinreH KbiamMeTTEp XaHe WeLliMaep ApHatibl Microsoft eHiMiH KaMTUTbIH Koazay
KblI3MeTTepi HeMece TyTbIHyLW bl AT Xyreci, XyMblicka
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TancbIPbICbIHbI3AbIH Mep3iMi KesiHae bacTankbl bymara
KOCY YLUIH KO/IKeTIMAI XaHe ocbl benimae onap «+»
6enriciMeH kepceTinegi.

bipHele enge Kongay Kkepcety bipHelue enge Kongay kepcety MymkiHairi Xymbicka
TancbipbICTa (HeMece TancbipbiCTapAa) cunatTasfaHial
BipHelue KonAay OpbIHAAPbI apKbIbl KOAAY XKacayabl
YCbIHaAbI.

4.2 KpbiameTTepaiH, cunaTramachbl

Kongay kepceTy Kbi3MeTTepi ByMachiH KanbiNTacTbipy YLWiH BipikTipinreH Tayapnap ocel 6enimae
cunatTanagbl. CoHgam-ak, ci3gin, bactankbl 6yMaHbi3fa Kocblybl Hemece Kenicim Mep3imi iwiHAe KocyFa
60naTbiH KbI3MeTTep Ti3iMAENTeH.

AnpabiH ana KepceTineTiH Kbi3MeTTep

AngbiH ana KepceTineTiH KbiameTTep Microsoft )xymbic opTacbiHAaFbl akayabiKTapFa Xon bepmeyre
KOMEeKTEeCei XXaHe pecypc KOMKETIMAINIMH KamTamachI3 eTy XaHe KoajaHblicTafbl XKyMbicka TancbipbiC
Mep3iMi ilWiHAe XeTKi3yai xocnapaaniapl. ANAbIH ana KepPCETINETIH KbI3METTEP TOMEH/AEe KepceTiareHaewn
Hemece XyMbICKa TancbipblCTa MAJIMAEHTEHAEN KODKETIMAI.

Xocnapnay kbi3mertTtepi

KbI3MeT TypaepiH >xocnapsay

KoHuenuusaHbl pactay + +

+ - Camein anyra 60s1ameiH KoceiMwa Koiamem.

KoHuenuusaHbl pactay: TyTbiHYLWbIHbIH, YCbIHbIIFAH TEXHUKA/bIK, LELWIMHIH, COMKeCTIriH 6afanaybl
YLWIiH KaXeTTi gonen bepyre bafbiTTanfaH >XyMbIC. [Janen ymbIC NPOTOTUNTEPI, Ky>KaTTap XaHe
Aun3aliHgap TypiHae 6oaybl MyMKiH, Bipak aeTTe eHAIpyre AalblH XeTKi3iniMaep TypiHae
6onManapl.

EHaipy Kbi3MeTTepi

EHaipy KbI3meT Typaepi

XeprinikTi KbiI3MeTTEpi + +

+ - Camein anyra 60s1ameiH KoceiMwa Koiamem.

XeprinikTi Kbi3meTTepi: OpHanacTbipy, TacbiManjay, >XaHapTy HeMece MyMKIHAIKTI 83ipaey
boiibiHLWa Kkemek 6epy yLwiH Microsoft pecypcbiMeH Tikenein sapekeTTecTik. byfaH Microsoft
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eHIMAEepPiH NanjganaHaTbiH KOHLENLUUAHbI HEMECE BHIMHIH, XXYMbIC KeeMiH pacTayabl Xocrnapaay
MeH TeKcepyze KeMekK KepceTy Kipeai.

TEXHVIKa.ﬂbIK KoJ/aay Kepcety KbISMeTTepi

TexHuKanblK Koagay KepceTy Kbi3MeT Typaepi

Tanan 6oiibiHIWA capanTay 4 4 v
Capantay 6afpapsamachl + +
XKenipeH Tbic capanay + +
AnpbiH ana 6akbinay + +
AnpbiH any onepauusnapbl 6asgapnamacsi (POP) + +
Kbizmert TypiHgeri Toyekenaepai >kaHe geHcay/ibIKTbl capanTay

LA + |+
6arpapnamacsi (Kbiamer typiHaeri RAP)

v’ - Bacmanks! 6ymanbiH 6eizi peminde eHai3inzeH.
=+ - Camein anyra 6onameiH KoceiMwa Keiamem.

Tanan 6oiibiHILA capanTay: Microsoft TexHONOrMACKIH eHri3yai Tangay >xaHe bafanay yLiH
XypHan TangaynapbliH KOAAaHaTbiH ©3iHe-63i KbI3MEeT eTy, OHNaNHAbIK, aBTOMAaTTaHAblpblIFaH
capanay naatdopmacbiHa kipy. Tanan 6orbiHwa Capanay KbiI3MeTTepi WeKTeyi
TexHoNornanapaAbl KamMtnapl. byn capanay Kbi3meTiH koagaHy Tanan 6oMbiHWa capanay Kbi3MeTiH
nanjanaHyfa MyMKIHAIK 6epeTiH XeTKiNiKTi AepekTep wekTeynepimeH 6enceHai Azure KbI3METIH
Tanan etesi. Microsoft kopnopauwmacbl KbI3MeTTiH, 6acTankbl peTTeyi 6oMbIHLWA KOMEKTI YCbIHa
anagbl. Tanan 6onbiHWwa H6afanay kbi3MeTiMeEH Bipre XaHe KOCbIMLUA akbifa AepekTepai Tangaysa
XaHe KbI3MeTTep KeslicimMi 6oMbIHLIA Ty3eTy YCbiHbICTapbiHa 6acbiMAblK bepyae KeMeKTecy YLUiH
Microsoft kopnopaumAcbIHbIH, XeprifikTi pecypcol (eki KyHre aeiiH) Hemece Microsoft
KOPMopaLMACbIHbIH KallbIKTaH >XXYyMbIC iCTENTIH pecypcbl (Bip KyHre geliiH) kemek bepyre faiblH
6onagpl. XKeprinikti capanaynap 6apsblk aiMakTapfa KoaZaHbliMaybl MyMKIH.

Baranay 6argapnamacsbi: Microsoft TexHONOrMACKIHbIH X0banayabl, TEXHMUKaNbIK, EHAIPYAI,
onepauuanapzbl Hemece backapyabl e3repTyi Microsoft KoMNaHWACbIHbIH, YCbIHbLAFAH
TaXipnbenepimMeH canbiCTblpbin bafanay. bafanayapiH coHpiHAa Microsoft pecypcol biKTUMan
Macenenepdi Ty3eTy YLiH Ci36eH Tikenen XyMbIC iCTelAi XXaHe Xocnapabl TY3eTyAi KamTybl MYMKiH
OPTaHbI3AblH, TEXHWKaAbIK BaFanayblH YCbIHATbIH €CENTi KaMTaMachl3 eTei.

XenigeH Tbic capanay: Microsoft TeXHONOMMACLIH eHAIPYAIH KalUbIKTaH XWHaAfaH AepekTep
KemerimeH Hemece ci3 TypaTblH Xepgaeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl TYpAE
b6aranaHybl. XnHanfaH aepekti Microsoft kacinopbiHAafbl KypanaapabiH KeMerimeH Tanganabl
>KaHe Bi3 ci3re aHbIKTaNfaH >XauTTap MeH Ty3eTy HOMbIHLLA YCbIHbICTap Xa3bliFfaH ecen Xibepemis.

AnpbiH ana 6akbinay: TexHVKablK onepaumsanapabl 6akpliay Kypasgapbl MEH cepBEPAETi OKbIC
Xafganinapabl 6ackapy yAepictepiH 6anTtay 60oibIHLa YCbIHbICTap 6epy. bya KbIaMeT oKbIC
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Xaffaranap MaTpuLachiH Xacayfa, 6acTbl akayibl TEKCEPICTEPIH XYPri3yre XaHe UHXXeHepsep
TOGbI YLLUiH XacakTaMa >kacayfa KemeKkTeces,.

AnabiH any onepauusanapbl 6afaapnamackl (POP): CizgiH Kbi3meTkepaepmeH bipre
Xocnapaay, An3aiH, icke acblpy Hemece onepauusablk npouectep 6ombiHWa Microsoft ycbiHFaH
TaxipnbemeH canbicTbipa oTbipbIn Hbafanay. byn capanTay >eprinikTi Xxepae Hemece KallblKTaH
Microsoft pecypcbiMeH opbiHAanaAbI.

Kbi3meTt TypiHaeri Toyekengepai >xaHe geHcaynbiKTbl capanTtay 6asgaapsaamacsi (Kbismer
TypiHgeri RAP): CizgiH Microsoft TexHonormanapbiH eHAIPYiHi3Ai KalbIKTaH XUHanfaH
aKnapaTtTblH KeMeriMeH aBTOMaTThl TypAe baranay. XXuHanfaH gepektepai Microsoft Tyzety
HOWbIHLIA YCbIHbICTapP >a3blafaH ecenTi AanblHAay YLWiH Tangariabl. Byn Kbi3MeTTi XeprinikTi xepae
Hemece KalliblKTaH yCbiHyFa 6onazbl.

OHrTaiinaHabIpy Kbi3MeTTepi

KbI3MeT TypaepiH oHTannaHabIpy

Ka6bbingay kbiamerrepi +
O3ipsieyre Heri3AenreH KbiameTrep + +
AT kbi3meTTepiH 6ackapy + +
Kayinci3aik kbiameTTepi + +

+ - Camein anyra 6o1amelH KOoCbIMWa Kbl3mem.

Beniimaey Kbi3meTTepi: beliimaeyre Konaay kepceTty kbiameTTepi cisre Microsoft TexHONOTrUACKIH
caTbIn anymeH 6annaHbICTbl Ci3AiH YMbIMbIHbI3AbIH, ©3repicTepsi e3repTy, bakblnay xaHe
OHTalNaHAbIPY KabineTiH bakblnayFa KOMeKTeCeTiH KbI3MeTTepai ycbiHaabl. byFaH agamaap
NiKipiHiH e3repiciHe KaTbICTbl Herimaey CTpaTernacbiH AambITy XXaHe opbiHAay HoMbiHLWa Koazay
Kipeai. TyTbiHyLWbINap 6elimaey bafgapnamMacbiHa Koagay kepcetyse Taxipube, 6inim xaHe
Microsoft koprnopauuscbiMeH 6ainnaHbICTbl YCbIHbIIFAH TaXipnbenep apKblibl pecypcrapFa
KaTblHaca anagpl.

Osipnieyre HerizgenreH Kbi3merrep: Microsoft TexHoOrMsANapbIMEH KypacTblpblaFaH
barpapnamanapabl KbI3MeTKepAEPAiH, XKacayblHa, KONA4aHybIHa XaHe Konjay kepceTyiHe
KOMEKTECETIH KbI3MeTTep.

O3ipsieywinepre apHaafaH KbiI3MeTTepAiH, TyciHikTepi: Microsoft nnatdopmanapbiHaa
KonsaHb6anap MeH LewiMaepai a3ipaey YLiH YCbiHbIIFaH TaXipnbenik HyckaynapmeH
TYTbIHYLUbIIAPFa KOMEKTECY YLUIH Ci3ZiH, OTiHILWWIiHi34i 93ipaey apeKeTTepiH XblA calibliH
capanay.

O3ipaey 6ovibiHIIA Kongay kemeri: Microsoft TexHonormanapeiH Microsoft asipney
Kypangapbl MeH TeXHOOrMsAAapbiHa MaMaHaaHfaH Microsoft nnatgopmacbiHaa 6ipikTipeTiH
aHe XKyMbIcKa TancblpbICbIHbI3AaFbl TidiMAe bepinreH caraTrap caHbl peTiHAe caTblnaTbiH
kosngaHbanap xacay xoaHe a3sipney 60lbIHLLAa KOMEKTI KaMTamachI3 eTei.
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AT kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, MKeMAiNIKMNEeH, canameH XaHe onepaunablk WbIFbIH
XakcapTynapbIMeH KaMTamachl3 eTeTiH 3aMaHayu Kbi3meT 6ackapy amangapbl apKblibl OypbIHFbI
AT opTacbiHa KaMTyfa KOMeKTeCeTiH KbI3MeTTep XWHafbl. bafaapnamaHbl He KbI3MeTTi ByaTKa
aybICTbIpFaH Ke3ae, bakplnay, Xafiabl peTTey HeMece KbI3MeT KOpPCeTy OpTablfbl
npouecTepiHiH, 6yNT KbI3MeTTePiHiH AMHaMMKacbiH Hackapy YLUiH OHTalnnaHAbIPbIAFaHbIHA KO3
XKETKI3Y YLWiH, 3amaHaymn AT kbi3mMeT 6ackapy Kbl3MeTTepi KallblKTafbl HEMECe XXYMbIC OPHbIHAAFbI
KeHec Hbepy ceaHCTap Hemece ceMnHapaapbl apKblibl XeTKi3iNyi MyMKiH. AT Kbi3MeTTepiH
6ackapy KblI3MeTTepi KOCbIMLLA aKbl aablHATbIH XaHe XXyMbIC TancblpbiCbiHbI34a CiiTEME XacanfaH
KOCbIMLUAZA aHblKTanaTbiH KOAAAy KepCeTy KbI3METTePiHiH, peTTenreH baraapaamMacbiHbiH 6ip
3/1€MeHTi 60ybl MYMKIH.

Kayincisaik kbiamertepi: Microsoft kayincisgik wewimaepi noptdeniHe TepT Gokyc anmarbl
Kipeai: BYNTTbIH, Kayinci3airi, 6ipereniri, MOBUAbAIr, KyLIENTiAreH aknapaTTbik KOpFay aHe
KopfanfaH HGpakypblabiM. Kayincisgik kbiameTTepi knneHtrepre AT MHPPaKypbIabIMAbI,
KonZaHbanapabl XaHe AepekTepsi iLLKi XaHe CbIPTKbl KaTepNepaeH KOpFay XaHe XeTINAipy a4iCiH
TyciHyre kemekTeceai. Kayincisgik kbi3ameTTepi KOCbIMLLa akbl afblHaTbIH XaHe XKyMbIC
TancblpbICbIHBI3AA CiNTeMe XacanfaH KocbiMLaja aHbIKTanaTblH KOAAAY KOPCETY KbI3METTEpPIHIH,
peTTenreH 6afgapaamachiHbiH 6ip anemeHTi 60aybl MyMKIH.

Binim 6epy KbiameTTepi

binim 6epy 6olibIHLWIA KbI3MET Typaepi

Tanan 6oiibiHILA 6epineTiH 6inim 4 v v
Be6-TpaHcnauuanap v v v
Jlekumnanap + +
CemuHapnap + +

v’ - bacmankel 6ymanbiH 6eizi peminde eHzizinzeH.
+ - Camein anyra 60s1ameiH KoceiMwa Koiamem.

Tanan 6oiibiHwWa 6epinetiH 6inim: Microsoft kopropauwuscel asipaereH cemuHap
KiTanxaHacblHbIH, CaHAblK niaTdopmMacbiHaH OHAANH OKbITY MaTepuangapbl XaHe OHIalH
3epTxaHanapbl XMbIHTbIFbIHA KaTblHaC.

Beb6-TpaHcnaumanap: KalbikTaH MHTEPHET apkblbl XeTKisineTiH Microsoft opHanacTeipFaH 6inim
bepy AapicTepi, kongay MeH Microsoft TexHonornsnapbl 6olbiHLWA TakblPbINTapAbIH, KEH,
ayKbIMbIHa Kipy.

Nexkumanap: [Japic xxaHe 4eMOHCTPaLUANBIK MilliMAe KOPCETINETIH BHIM MeH Kojay KepceTy
TakbIpbINTapblH KAMTUTbIH XaHe Microsoft pecypcbl ©3i HeMece OHAAMH XeTKi3eTiH Kbicka
WHTEPaKTUBTI KbI3MeTTep, aaeTTe Bip KyHAiK ceaHcTap.

CemuHapnap: O3blk AeHrelrgeri TexHuKanblk OKbITy Aapictepi, Microsoft pecypcbl e3i Hemece
OHJ/IalH XYprizeTiH Kongay MeH Microsoft TexHonornanapbl 6oribiHLIA TakKblPbINTapAblH, KEH,
aykbIMbl 6ap. CeMuHapaapabl XyMbicka TancbipbiCTa KOPCETIITEHAEN, 9p KaTbiCyLlbifa bipeyaeH
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Hemece KOMMaHUAHBI3 YLLIH apHayabl XeTKi3iNiM peTiHge caTbin anyfa 6onagbl. CemnHapnapasl
Microsoft komnaHusAcbiHaH xa3balla pykcaT ajMait TypbIn Xasbin anyfa 6oamanabl.

Kocmmma anablH asa KepceTineTiH Kbi3mMeTTep

KocbiMLa angblH ana KepCeTiNeTiH KbISMETTeP TYpAepi

ApHalibl angbliH ana kepcetinetiH KbiameTrtep (TexHUKanblK, Kbi3MeT + +
kepcety, OHTaliNaHAbIpY XaHe binim 6epy KbismeTTepi)

Konpay TexHosnormacbl KeHecuici v

AnpabliH ana Te3peTKiw + +

+ - Camein anyra 6o1amelH KOoCbIMWa Kel3mem.

ApHaiibl anapbliH ana KepceTineTiH KbiaMmeTrep: TyTbiHYLWbI WelliMi 60libiHWa Microsoft
pecypcTapbiMeH bipre e3i kenin HeMece VIHTEPHET apKbl/ibl OCbl Ky>kaTTa Hackalla cvnaTraamaFaH
KaMTbIaIFaH XYMbICTbI icTey. by xxyMbicTapfa TexHuKanblk KbiaMeT kepceTy, OHTannaHAbIPY XaHe
binim 6epy Kbi3MeTTepiHiH Typ/iepi XaTadbl.

Konpay TexHonoruscbl keHecuwici (STA): Microsoft pecypcbl TapanbiHaH >YMbIC XXYMbIC
XKYKTEMECIH OHTalNaHAbIPYMEH, EHAIPYMEH HeMece KoAZay MYMKIHAINIMEH LeKTeamen
TYTbIHYLUbIHbIH, iICKEPAIK MaKcaTTapbliHa KOAJay KOPCETINIETIH TEXHONOMNAHbI bafanaysbl YCbIHATbIH
TeHLUeNreH Kbi3MeT. By KbI3MeT TYTbIHYLbIHbIH, OPTacbiHa XaHe iCKepik MakcaTTapblHa
6erimaenreH xocnap MeH TeXHMKanblK HYCKayablKTbl KaMTybl MYMKIH.

AnppiH ana TespeTkiw: OpHanacTbipyfa KaTbICTbl TOYEKENAEPAI XKOHO, XXYMbIC Xacay yaKbITbIH
KebelnTy Hemece 6enrifi B6ip LWeLLiMHiH, XYMbIC XacayblH OHTallaHAbIPY YMTbUIbICTapbl HETi3iHAe
TEXHWUKaNbIK HEMECe ICKepy HaTUXKere KO XETKI3yre KeMeKTeceTiH HaKTbl aykbiMbl 6ap apekeTTep
>KWHaFbIHaH TypaTbiH Microsoft pecypchbl XypriseTiH Kbi3MeT Typi. bafgapnamanay TaciniH
navganany apkbibl Microsoft pecypcbl TancbipMaHbl OpblHAAYFa KaXXeTTi 9peKeTTep XMHaFbIH
aHbIKTalTbIH 6onaabl, Bipak onap TeMeHAEriiepMeH LUeKTeAMEN, CalikecTik HoMbIHLa
OJIKbINIbIKTAP CapanTamachl, XXYMeHi eHrisy, oHTanaHAbIpy, biiMMmeH benicy, An3anHabl Tekcepy
XKIHE XY3€ere acblpy XXOCMNapbIH KaMTybl MyMKIiH.

O3re alAblH ana yCblHbINATbIH KbISMETTEP

AnppbiH ana kpeauTTep + +

AnabiH ana kpeautTep: bipiH-6ipi anMacTbipaTbiH Kbi3MeTTEPAiH, KyHbl XXyMbiC
TancblpMacbIHAAFbl KPEANUTTE YChIHbIIFaH. ANAbIH afa KePCETINETIH KpeaAUTTEPAI KEMIHIpEK OCbl
Ky>KaTTa cunatTanfaH 6ip Hemece BipHelle aHblKTasfaH KOCbIMLLA Kbi3MeTTepre Hemece Microsoft
KbI3MEeTTepi XXOHIHAEr OKiNiHi3 yCbiHaTbiH afbiMAafbl Oafa HoMbIHLLA alibipbacTayfa Hemece
KoagaHyfa 6onagbl. KoskeTiMai KOCbIMLIA KbI3METTi TaHAaFaHHaH KeWiH, 6i3 con KbI3METTiH, KyHblIH
Ci3giH KpeaWTTIK TEHrepiMiHi3AeH Lwerepin, eH XakblH BipAikke AeiiH AeHrenekTenmis.
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OxkufanapaaH KeliH KepceTizieTiH KbiI3MeTTep

OkuFranappaH KeliiH KkepceTineTiH kbiameTTep Microsoft opTackiHAafbl Macenenepai WweLlyre Kemekrecei
X9He cypaHbIC boMbIHWa KongaHblnaabl. ToeMeHAeri Xxayan 6epy kbl3MeTTepi Kasipri ke3ge Koajay
kepceTineTiH Microsoft eHiMAepi MeH OHAalH KbI3MeTTepi YLUiH, erep Ci3AiH XyMbIC TOPTIbIHi3Ae e3relue
KepceTimMece, KaXkeT bonfaH Xaffanja eHrisines,.

XKayan 6epeTiH KbI3MeT Typ/iepi

KeHecwiHi konpay v v v
Mpo6nemaHbl wewy 6oiibiHIWA Kongay v v v
OkusanappaH KeliH kepceTineTiH Kbi3ameTrepai 6ackapy 4 v v
XKymbic opHbIHAAFbI Konpay + +
Ty6ipnik ce6enTi Tangay + +
OkusranappaH KeliH kongay kepcetyai 6ackapy KOHAbIpMachbl + +
¥3apTblsIfaH Xbl/iAaM Ty3eTy KoJiaaybl v v v
Kn6epxkayincisgik 6oiblHWa KoAgay Kbi3MeTTepi + +

v’ - Bacmanks! 6ymanbiH 6eizi peminde eHai3inzeH.
=+ - Camein anyra 6onameiH KoceiMwa Keiamem.

KeHecwinik konpay: AT canacbiHAafbl Kacibn MaMaHAap Kbicka Mep3iMai (anTbl cafatka
LUEKTEITeH) XaHe XocnapaaH Tbic Macenenep 6oibliHLa TenedoH apkblibl KOPCETINETIH KoAAay.
KeHec 6epy kbiameTTepiH kongay Microsoft TexHoaorMsanapbiH Xaanbl Koagay Macesenepin
601bIPMaNTbIH XAHE XYNe XYMbICbIHbIH, TOKTay bIKTUMaAAbIfblH a3anTaTbiH XOA4apMeH
KONZaHyFa KemMeKTeceTiH KeHec bepy, Hyckaynap 6epy xaHe 6inim 6epy Kipyi MyMKiH.
ApXxuTeKTypa, LWeLliM a3ipsiey XaHe TyTblHy TasanTapblHa cail cLeHapuiinep ocbl KeHecLui
KbI3METTEPIHiH, ayKbIMbIHaH ThbIC.

Mpo6naemanbl wely 6oiibiHWa Koagay: Microsoft eHiMaepiH NaiganaHy KesiHAe aHblKTanfaH
HakTbl 6enrinepi bap npobaemanap 6oMbIHIWA KOMEK, OHbIH, iliHAe 6enrini 6ip MaceneHi weLy,
KaTe Typasibl xabap HeMece Microsoft eHimaepiHe apHanfaHAam icTeMenTiH GyHKLMS.
Okufranapzbl TenedoH apKblibl XXeTKi3yre HeMece CalT apKblibl Xibepyre 6onagbl.
KonzaHbinaTblH OHMAMH KbI3METTep KO/Aaybl MOPTasbiMeH KaMTbliMafFaH KbI3MeTTep MeH
eHIMAEpPAiH Kongay cypaynapbl Microsoft Services oHnalnH nopTanbiHaH 6backapbliagbl.

MaHbI3AbINbIK AeHrei aHbikTamanapbl xaHe Microsoft ecentereH 6acTtankpl >xayan 6epy
yaKbITTapbl TOMEHAET OKUFanapAblH Xayan 6epy kectenepiHge erken-Terkenni bepinreH.

Page 15



Enterprise Services Support & Consulting Services Description

Support services

CypayblHpI3 6oWbIHWa KypAeni bipHeLle BeHAOPAbIK OHIMHIH ©3apa onepauunaibik MacenenepiH
LWewyre KOMeKTeCy YLWIH YLWiHLWI TapanTblH, TEXHONOTMUACBIHbIH, XETKI3yLisiepiMeH Bipire >ymblC
icTeyiMi3 MyMKIH, JereHMeH O/1 8HIMre Kojay KepceTy — COA YLUiHLLI TapanTbiH XayankepLuiniri.

OkMfaHbIH MaHbI3ablblK AeHreni Microsoft kopnopauuaCbIHbIH, iLiHAEri XXayan AeHreniH,
6acTankbl 6oskamabl >Xkayan 6epy yakbITTapbl MEH Ci3fiH, >KayankepLuifikTepiHi3aiH WwamacbiHaa
Xayan feHrennepiH aHbikTangpl. bizbeH KkeHecin, yiibiMfa 6usHec acepiH xabapnayra >kayanTbiCbl3
aHe Microsoft kopnopaumsace! TMiCTi KMbIHABIK AeHreliH 6enrineligi. busHec acepi e3repicTi
Tasan eTce, OKWfa OPbIH anfaH yakbIT 6apbICbiHAa MaHbI3AblblK AEeHTeiH e3repTyai cypali

azachbl3.

Herisri konaay okufacbiHa >xayan

Herisri kongay

MaHbI3AbIbIK AeHreMni
MEH >aFaaun

bi3aiH, kyTeTiH
>ayabbiMbI3

Ci3aiH KyTeTiH
>KayabblHbI3

CraHpapTThbl
6usHec acepi

e Oprawa WhbIfblH

Hemece
KbI3mMeTTep
canacbliHblH,
TeMeHzeyi, bipak,
XKYMbICTbI
LekTeyni
MYMKIHAIKTEPMEH
cebenTi Typae
XanfacTblpyFa
6onagbl

o Ceri3 cafar iWiHAe

Hasap ayzapyabl
KaXkeT eTeai

e KyMmblIc caFaTTapsl

Ke3iHae BipiHLi
KOHblpayfa >ayarn
Ceri3 cafaTTblH,
ilWwiHAe Hemece
OfiaH a3 yakbITTa
6epineai’

o Tek XyMbIC

yaKbITbIHAA KOAAY
kepcety'

e Tanan 60MbIHLIA,

KyHiHe 24 cafat/
anTacblHa 7 KyH
XKYMbIC?

XKafpain neci Typansl
HaKTbl KOHTaKT
aknaparbl

24 cafaT iwiHae
>ayan bepinegi

Erep kyHiHe 24
cafaTt/ anTacbliHa 7
KYH >XyMbIC Tanan
eTiNce, KyHiHe 24
caraTt/ anTacblHa 7
KYH >KYMbICTbI
KOAAay VLUiH TUICTI
pecypcTtapabl 6enin
6epeciz?

KunbiH 6Uu3sHec
acepi

e Herisri 6usHec

MPOLLECIHIH, TOAbIK
>KOFaNybl XXaHe
XKYMbICTbI cebenTi
TYPAE Xanfactblpy
MYMKIiH emec

e bip cafart iwiHge

Hasap ayjapyabl
KaxxeT eTeai

e bipiHWi KOHbIpayFa

>ayan 6ip cafatTaH
KeliH Hemece o4aH
a3 yakbITTa
6epinegi

e KyHiHe 24 carat/

anTacblHa 7 KyH
TOKTayCblI3 KyMbIC?

KyHiHe 24
cafaT/anTaceiHa 7
KYH TOKTayCblI3
KYMBbICTbI
KamMTamacbi3 ety
YLWiH TumicTi
pecypctapabl 6eny?

T Xymeic carammapel ademme, melipamdap meH demaeic KyHOepiH KocnaraHda, xepainikmi yakeim 600bIHWA
09:00-17:30 den benzineHedi. EniHizde xymbic carammapel azdan b6ackawia 60yl MyMKIH.

2 [pobsiemars y30iKci3 wiely XymMbICmdapsiMei30sl Koa0ay ywiiH ci3 xemkinikmi pecypcmapdsl Hemece
xayanmapOel bepe aamaraH xardalioa 24 caram/anmacelHa 7 KyHHeH memeHoemyimi3 kaxem 60/1ysl MyMKIH.
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XeTingipinreH konpay okuracbiHa Yxayan

XKertingipinren

Konaay

CraHpapTThbl
6usHec acepi

MaHbI34bINbIK,
JeHreni MeH >araamn

OprTalua LWbifbIH
Hemece
Kbl3mMeTTep
canachblHbIH,
TemeHzeyi, bipak
SKYMBbICTbI
LekTeyni
MYMKiHZIKTepMeH
cebenTi Typae
Xanfactblpyfa
6onaapl

TepT cafaT iWwiHae

Ha3ap ayjapyasbl
KaxkeT etegi

Bi3aiH KyTeTiH
>ayabbIMbI3

XKyMbic caraTTapsl
KesiHAe BipiHLLi
KOHblIpayFa >ayan
TOPT CafaTTbiH,
ilWiHae Hemece
OJiaH a3 yakbITTa
6epineai’

Tek >XyMbIC
yakbITblHAa KOoAZay
kepcety'

Tanan 60MbIHLLA,
KyHiHe 24 cafat/
anTacblHa 7 KyH
XKYMbIC?

Support services

Ci3giH, KyTeTiH
XayabbIHbI3

XKafpain neci Typansbl
HaKTbl KOHTaKT
aknaparbl

24 carar iwiHae
>ayan bepinegi

Erep kyHiHe 24
cafat/ antacbiHa 7
KYH >XYMbIC Tasian
eTince, KyHiHe 24
cafat/ anTacbiHa 7
KYH >KYMbICTbI
KOAzay YLiH THICTi
pecypctapabl 6enin
6epeciz?

KubiH 6usHec
acepi

Herizri 613Hec
MPOLLECIHIH, TONbIK,
>KOFanybl XXaHe
SKYMbICTbI cebenTi
TYPZAE Xanfactblipy
MYMKIH eMec

bip cafaT iwiHae

Ha3ap ayjapyasbl
KaxkeT etegi

BipiHLWi KOHbIpayfa
>ayan bip cafaTTaH
KeniH Hemece ofaH
a3 yakbITTa
bepineai

[afpapbicTbiK
Xafzan pecypcbl 1
cafaTTaH KeliH
TafanblHAaNaAbI

KyHiHe 24 carat/
anTacblHa 7 KyH
TOKTayCbI3 KyMbIC?

KyHiHe 24
cafat/anTacbiHa 7
KYH TOKTaycbl3
SKYMbICTbI
KamTamachbI3 ety
YLWiH THWicTi
pecypcTapabl 6eay?
TepT XyMbIC caFfaTbl
iWwiHAe e3repictepdi
KaZaFranay opraHbiHa
xabapnacy xaHe
oZiaH >kayan any

T Xymeic carammapel ademme, melipamdap meH deMaieic KyHOepiH KocnaraHda, xepainikmi yakeim 60UbIHWA
09:00-17:30 den 6enzineHedi. EniHizde xymoic carammapel asdan 6ackawa 601ybl MyMKIH.

2 Bi3 npobieMaHe! wewy XymoicmapsiMeli30bl XanFacmolpyra MyMkiHOIk 6epy yuwiiH ci3 xemkinikmi
pecypcmap0bl Hemece xayanmapOsl bepe aamaraH xaroalioa KyHiHe 24 caram/anmaceliHa 7 KyHHeH
memeHOemyimi3 kaxem 60/1ybl MyMKIH.

OHIMAinikTi KoNpay oKkuFacbiHa Ykayan

OHIMAINIKTI

MaHbI34b1AbIK,
JEeHreni MeH Xaraamn

bi3aiH KyTeTiH
>KayabbIMbl3

Ci3giH, KyTeTiH

Konzay >ayabblHbI3

Erep kyHiHe 24 cafat/
anTacbiHa 7 KyH
>KyMbIC Tanan etiace,
KyHiHe 24 cafat/

CraHpapTThbl o
6usHec acepi

OprTalua WhblfbiH o
Hemece

KbI3MeTTEp

canacbiHblH,

XKyMblic cafatTapsl o
Ke3iHae GipiHLi
KOHbIpayFa >kayan

TOPT CaFaTTblH,
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OHIMAINIKTI

Konaay

MaHbI34b1AbIK,
JEeHreni MeH Xaraamn

TeMeHaeyi, bipak
XKYMbICTbI
LeKkTeyni
MYMKIHAIKTEPMEH
cebenTi Typae
XanfFacTbipyFa
6onaabl

e TepT caraT iWiHAe

Hasap ayjapyabl
KaxkeT eTeai

bi3aiH KyTeTiH
>KayabbIMbl3

iwiHAe Hemece
OJ,aH a3 yakblITTa
6epinegi’

o TeK >XyMbIC

yakbITbiHAA Konzay
kepcety'

e Tanan 60WbIHLWA,
KyHiHe 24
cafaT/anTacbiHa 7
KYH >KyMbiC?

Support services

Ci3giH, KyTeTiH
>ayabblHbI3

anTacblHa 7 KyH
XKYMbICTbI KOAAay
YLUIH THicTi
pecypcTapabl 6enin
6epeciz?

KubiH 6usHec
acepi

e Heri3ri 6usHec
MPOLLECIHIH, TOAbIK
XKOFanybl XKaHe
SKYMbICTbI cebenTi
TYPAE Xanfactblpy
MYMKIH emec

e 30 MUHYT iWiHAe

Hasap ayjapyabl
KaxxeT eTeai

e bipiHwWwi KOHbIpayFa
>ayan 30 MUHyTTaH
KeniH Hemece ofaH
a3 yakbITTa
bepineai

e [laFaapbICTbIK,
xafpan pecypcebl 30
MUHYTTaH KeniH
Hemece ofaH a3
yaKbITTa
TafanblHAanaabl

e Pecypcrap
CaNTbIHbI3AA
TYThIHYLUbI
KenicimimeH 24
cafaTTaH KeliH
6onagbl

e KyHiHe 24 cafat/
anTacblHa 7 KyH
TOKTayCbl3 XXYMbIC?

e Microsoft
KOpnopaumnACbIHbIH,
ToXipubeni
MaMaHJapbiHa
KO/DKETIMAINIK
SKOHE XKYMbICTbI
Microsoft
KOPMopaunAChIHbIH,
©HiM ToMTapblHa
XblAgam Tabbicray?

CizgiH
6acLublnapblHbi36eH
TWICTI KapbIM-
KaTblHac, bi3ain,
Tanan 6onbiHLWa

KyHiHe 24
cafaTt/anTacbliHa 7 KyH
TOKTayCbl3 >KYMbICTbI
KamTamMacbl3 eTy YLUiH
TWICTI pecypcTapabl
6eny?

Kbingam xabapnacy
XoHe xayan any

Page 18



Enterprise Services Support & Consulting Services Description Support services

OHIMAINIKTI MaHbI34b1AbIK, bi3aiH KyTeTiH Ci3giH, KyTeTiH

Konzay JEeHreni MeH Xaraamn >KayabbIMbl3 >ayabblHbI3

e Tanan 6olbiHLWIA
Bi3aiH,
6aclublnapbiMbl3Fa
xabapnay

T Xymeic carammapel ademme, melipamdap meH deMaieic KyHOepiH KocnaraHda, xepainikmi yakeim 600bIHWA
09:00-17:30 den 6enzineHedi. EniHizde xymeic carammapel asdan 6ackawa 601ybl MyMKIH.

2 Bi3 npobiemMaHs! wewy XymoicmapsiMel30bl XAnFacmolpyra MyMkiHOIk 6epy yuwiiH ci3 xemkinikmi
pecypcmap0bl Hemece xayanmapOsl bepe anamaraH xaroalioa 24 caram/anmaceiHa 7 KyHHeH memeHoemyimi3
Kkaxxem 601y6l MyMKiH

3 Bapeix Konday kepcemy opbiHOapeIHOa Hemece Microsoft mexHos02uaAapel YwiH Komxkemimoi emec.

OkusranappaH KeliiH kongay kepcetyai 6ackapy: OkufanapsaH KeliH kongay kepcetyai 6ackapy
MacCeeHi yaKTbl/bl LLeLLY XaHe XOfapbl canasbl KOAAayAblH, XeTKi3inyiHe cepniH 6epy YLWiH OKufanapab!
6akblnanabl. Kongay kepcetyre 6annaHbICTbl OTIHILITEPAI OKWFanapAaH KeliH 6ackapy YLWiH KbI3MeTTepai
XKETKi3y NpoLieciH backapy KOHLeNUmMAChl koagaHblnagbl. TemeHae TnicTi bactankbl 6ymMaHbl KosjayFa
apHanfaH KbI3MeTTep YCbIHbIfaH:

Herisri konaay: CtaH4apTThl XXaHe KMblH BU3HEC acepiHiH, MaHbI3AbIbIK XaFfAannapbl yLliH
KbI3MET TYThIHYLLbLAaPAbIH Cypaybl 60MbIHLIA XYMbIC CaFaTTapbl KesiHae BipikTipinreH Kbiamet
KepceTy pecypcrapbiHaa koakeTimai. CoHbIMEH KaTap, byn pecypctap cypanfaH Kesge bipTiHaen
yAey XaHapTy/lapblH KaMTaMachl3 eTyi MyMKiH.

XetinaipinreHn konpay >xaHe OHiMAinikTi Kongay: Xofapblgarbl MHLMAEHTTEPre Xayan bepy
KecTesiepiHe calikec, CTaHAAPTTbl BU3HEC acepi AeHreniHAeri MHUMAEHTTEP YLWiH Kbi3MeT
TYThIHYLLbIHbIH, XXYMbIC yaKbITbl ke3iHge Microsoft pecypcbiHa XibepreH cypaybl 60MbIHLWa
Ko/KeTIMAl 6bonaabl xaHe Microsoft pecypcbl api cypanfaH kesge LWneneHicy aknapatbiH 6epe
anagpl. CoiHAapabl 6U3HeC acepiHiH MaHbI3AbIbIK XaFdalinapbl YLUiH XakcapTbliFaH yaey npouec
KeHelTinreH xaHe BHIMAINIK KoAZaybl YLLiH iCke KOCblNaAbl XXaHe aBTOMaTTbl TYPAE OpblHAANaAbI.
KewniH TafaibiHganfaH Microsoft pecypcbl ci3re Kyii Typanbl XXaHanbIKTapabl XoHe apeKkeT
>OCMapbIH KaMTamachl3 eTy apKblibl Y34iKCi3 TEXHUKANbIK IATepineyi kamTamachi3 eTyre xayanTbl
6onagpl.

JKyMbIC yaKbITbIHaH TbiC Me3ringe KoAjay any YLiH KOCbIMLLA OKWUFanapaaH KeriH Kongay kepcetyai
backapy cafaTTapblH caTbin anyfa 6onagbl.

JKymbic opHbIHAaFbI Konaay: XeTingipinreH Kongay >xaHe OHIMAINIKTI KOAAaY YLiH XYMbIC
OpHbIHAAFbI OKUFanapaaH KeriH Koagay Ci3 TypfaH >xepae kemek 6epegi. byn kbiameTke Microsoft
KOPMNOPaLUUAChIHbIH, PECYPCbIHbIH, KOMKETIMAiNIriHe HaliaHbICTbl XXaHe MaMaHAaPAbIH, XXYMbIC OPHbIHA
9p bapfaHbl YLUiH KOCbIMLUA akbl Tefey KaxeT 6onaabl.

Ty6ipnik ce6enTi Tangay: Okura xabblifaHfa AeWiH aHblK TYpAe CypanfaH Kesgae, 6i3 6ip oKuFaHblH,
bIKTMMan cebenTepiHiH Hemece BipkaTap KaTblCTbl MaCeNENePAiH, KYPblabIMAbIK TaaAayblH OpblHAANMbI3.
Ci3 Tipkey daringapbl, XeniHi Tipkey apekeTTepi Hemece H6acka AnarHOCTUKaNbIK BHIMAEp Topi3ai
MaTepuangapsabl yCbiHy ywiH Microsoft To6bIMeH >XXyMbIC icTeyre XayanTtbl 6onacbi3. Tybipaik cebenTi
Tangay Tek kenbip Microsoft TexHonormsanaps! ywWiH KOXKeTIMA( XXaHe KOChIMLLA aKbl anybl MyMKIH.
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OxufanappaH KeiiiH Kongay kepcetyai 6ackapy KoHablpMacbl: OkuranapaaH KeriH KepceTineTiH
KosAay KbI3METIH any YLUiH KOCbIMLLIA cafaTTap caTbin anyAbl KanayblHbl3 MyMKiH. byn mamaHaap
KaLLblKTaH XXYMbIC Xacaifbl XaHe KbI3MeTTi xa3balua Typae KenicireH yakbiT 6engeyiHaeri >XymMbic
yaKbITbIHAA YCbIHaAbl. Byn KbI3MeT afblLUbIH TiliHAE KepCeTiniedi XaHe, MyMKiH 6oaFfaH xafaanaa,
aybi3wa bepinyi MymkiH. byn kbiameT Microsoft pecypcrapblHbIH KOXKeTiMainiriHe 6ainaHbICTbl.

¥3apTbUIFaH XXbU1AAM TY3eTy Koagaybl: KeHelTinreH xeaen Ty3eTy Koagaysbl
http://support.microsoft.com/lifecycle TopabbiHaafbl CasicaTneH aHbikTanfaHAan, TypakTbl XXapamablabiK
Ke3eHiHiH, KeHeWnTinreH kongay catbiCbiHa eHreH Tangaynabl Microsoft 6argapnamanbik >xacakTamachl YLLiH
KayincisgikneH 6ainaHbICTbl EMEC Xeaen Ty3eTynep cypayfa MyMKiHAIK 6epegi. KbiameTTtepre ToH
anfblluapTTap MeH LLeKTeynep:

e  ¥Y3apTblafaH Xblagam Ty3eTy KoaJaybl Keneci eHiMaep/eHiM TonTapbliHa WeKTeneai:

Konganbanap: KeHce

o [wvHamukanbik acep: AX, CRM
Cepsep: Exchange Server, SQL Server, System Center (KoHdurypauma MeHeaXepiH
eckepmereHge), Windows Server

o Xyrenep: Windows kanenTi, Windows Embedded onepauusanbik xyrenepi

e benrini 6ip ©HIM HyckanapbiHbIH, Kayinci3Aikke KaTbiCbl XXOK, TY3eTy KOKETIMAIANIr Typanbl eH,
COHfFbl aknapaTTbl OCbl XEPAETi OHIMHIH, KbI3MeT Mep3iMi eckepTrnenepiHeH KapaHbi3.

e KayincisaikneH 6ainaHbICTbl eMeC XblaAam Ty3eTyep YLUiH XibepreH cypaynapbiHbl3fa >kayan
6epy YLWiH KOMMePUUAbIK TYPFblAaH akblifa KOHbIMAbI KyLU->Kirepimisai >xyMcafaHbiMbl36eH,
Ci3 Kayincisgik >xaHapTyblH >Xacay Hemece yCbiHY MYMKiH 60IMaliTbIH Xafaannap 6onysbl
MYMKiH €KeHiH MOMbIHAANCHI3.

e Xbingam Ty3eTynep cisgeri HakTbl NPobAEMaHbI LeLlyre apHanfaH XoHe Perpeccusbik,
CbIHAKTaH eTKi3iAmMenai.

e bi3giH angbiH ana xaszbala kenicimimizcis Xoingam Tysetynepgi abouannpnenbereH yLiHLwi
TapanTapfa TapaTyfa 60aMangbl.

e AFbINLWbIH TiIIHAET eMec HycKanapablH XblaAaM Ty3eTy XeTKi3y yakbiTbl 9p Typai 60ybl
MYMKiH X3He XepriNikTeHAipy akblnapbl KOAAaHbINYbl MYMKIH.

e bi3 KocbiMLWa MyMKiHAIKTEP, GyHKLMANAP, XXaHapTyap HeMece An3aliH e3repicTepiH
YCbIH6alMbI3. bi3 Tek TaHAaNfFaH OHIMHIH, iCTEH LUbIFYbIHA, AePeKTEPAiH, XXOfanybiHa HEMeCe
OHIMHIH, Ky>KaTTa cunaTTanfaH GyHKUMAnapbiHaH Hackalla XONMeH eayip aybiTKyfa ceben
60naTbiH OHAaFbl NpobaeManapabl LWeLEMI3.

Kubepkayinci3gik TeHiperinaeri kongay Kbiametrepi: OkuranapzaH KeliH XxaHe onapfa AeliH
6onaTblH cLeHapuiinepae kKmbepkayincisgik macenenepi 60MblHLLA KOPCETINETIH apHalibl KEMekK
(«Knbepkayincisgik kbiameTTepi») 60abin Tabblnagbl. byn KbiameTTep HakTbl 6afbiTTasFaH Knbep
Wabyblngap TayekeniH asanTyra, Kayincisgikke KaTblCTbl KPU3UCTIK XaFAannapsa xakcblpak AalblH
6onyFa XaHe benceHai kayincisgik MaceneciH Tekcepin, OHbIH 9CepiH LLUeKTeyre KeMeKTeceai.
Knbepkayinciszik KbI3MeTTepi XXYMbIC TancCblpbICbIHbI3Aafbl KOCbIMLIAAa aHbIKTanaTblH KOCbIMLLA akbl
YLLiH KONfay KepceTy KbiI3MeTTEPIHIH peTTenreH bafaapaaMacbliH yCblHaZbI.

Kbi3ameTTepaiH kepceTinyiH 6ackapy

Erep ocbl ky>xaTTa HeMece XXyMbicka TancblpbicbiHbi3ga (SDM) backanai kepceTinmece XXaHe caTbin
anaTblH bactankbl 6yMaHbl Kongay KbI3MeTTepiHAe KkepceTinmece, KbiaMeTTepain, kepceTinyiH backapy
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(KbI3MET KepceTy MeHeaKepi) Ci3AiH Koajay KepceTy Kbi3MeTTepiHi3ge eHrisinreH. KocbiMLua XeTkizinimai
backapy KbI3MeTTepi KOCbIMLUA KbI3METTEPAi HEMECE KEHEWNTINTEH KbI3METTEP MEH LeLliMAepAi caTbin
aNfaH Kesze Kocblnajbl.

Herisri konpay: SDM kbi3meTTepi caHAblK TYpAe HEMece MaMaHAap XUbIHTbIFbIHAH Bepines,.

XeTtingipinreH konpay >xaHe OHimginikTi Kongay: SDM kbi3mMeTTEpi CaHAbIK TYPAE XaHe
TYTbIHYLLbIHbIH, Pa3bl 601ybIH BaKblIaWTbIH HaKTbl Bip MeHeaXXep TapanblHaH yCbiHblNaabl. Byn atanfaH
pecypc KallblKTaH HEMeCe Ci3AiH OpHanackaH XepiHizae XyMbIC iCTei anagbl.

Kbi3mert xeTkisinimiH 6ackapy aykbiMbl gepekTepi

Keneci SDM Kbi3aMeTTepi caTbin anblHfaH bacTankpbl XXMbIHTbIKTa KOPCETINTEHAEN KOKETIMAI:

KbI3MeT kepceTiniMiH 6ackapy KbI3MeTTepiHiH Typaepi

TyTbIHYLbI YABIMbIH KOCY v v v
Microsoft eHimi, Kbi3merTi >kaHe Kayinci3aikTi >kaHapTy HyCKayablFbl v v v
BafpapnamaHbl opHanacTbipy XaHe 6ackapy v 4 v
TopanTa¥bl 6ipereit Kongay 4 v v
CoatTi 6ynT 6aFaapnamachl 4 v
OpblHAanaTbiH KapbiM-KaTblHacTbl 6ackapy v v
KbiametTep kepcetyai 6ackapy KOHAbIpMachl + +
JKyMbic OpHbIHAA KbI3SMETTi XKYMbICKa YeTKi3yai 6ackapy + +

v’ - Bacmankei GymatieiH 6eizi pemiqde eHeizinzeH.
=+ - Camein anbiHysl MyMKiH KOCIMWA Kbi3Mem.

TyTbiHyLWbI YWbIMbIH KOCy: Kosgay kepceTy KbI3MeTiHiH, aKiMLUiciHe BepinreH HycKaysblk MneH
aknapar iwiHae biperen kongay kbiaMeTTepi KOAAaHbICbIH Backapy xxaHe biperen kongay kepcety
CaHAbIK XX3He Ty3eTy KbI3MeTTepiH NarjanaHyfa falblHAay XOAbl KOPCETINTEH.

Microsoft eHimi, Kbi3MeTi )XoHe Kayinci3AikTi )kaHapTy HYCKay/abiFbl: ANjafbl MaHbl34bl OHIM MeH

KbI3MeT MYMKIHAIKTepi MeH e3repicTepi Typabl opTak aknapaT xaHe Microsoft TexHonormanapbiHbIH,
Kayinciagik 6ronneteHbaepi.
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barpapnamaHbl opHanacTbipy XxaHe 6ackapy: Microsoft TexHoNOrnsACbl MeH Kbi3MeTTepiHe
canblHFaH MHBEeCTULUMANApAaH Ken narja Taby MakcaTblHAa ybIM LLeHbepiHae konzay baraapnamMachl
KbI3METTEpPIH XOCMnapfayfa, YCbiHyfa XaHe backapyFfa apHasfaH apekeTTep.

Herisri konpaay: YibIMblHbI3 CaTbiN anybl MYMKIiH LUEKTEYi KOCbIMLUA KbI3MeTTep MeH Herisri 6yma
KOAgayblHa KOCbLIFaH MYMKIHAIKTEpPA Naiganany ywiH Microsoft kopnopaumsacbiMeH YCbIHbLAYbI
MYMKiH KbI3MeTTep.

XetingipinreH Kongay >xoHe OHiMAINiKTIi Konaay: Microsoft kopnopauusacsl Herisri 6usHec
XK9He TeXHONIOTMA HaTUXKeNepiHe XeTyre, caTbin anyfa 60aaTbiH KOCbIMLUA Kbi3MeTTep MeH Heri3ri
H6yma KongayblHa KOCbIIFaH Kbi3MeTTepai KOAaHyFa KOMEKTECETIH KbI3METTep TYPJepiH YCbIHYbI
MYMKIH.

bipbiHFfaii Konaay kepceTyai Kocy: bipbiHfall Konaay KepceTy KbI3MeTTepiH yakTblibl KOAAaHY
MakcaTbIMEH OHMaNH KOAAay NopTablHAAFbl, TOYENCi3 KbIZMET MYMKIHAIKTEPIH TaHbICTbIPYAbl XXaHe
inrepinetyai koca bipbiHFfali Kongay kepceTyre bacTamaHbl3zbl KONAAY 9peKeTTepi.

CarTi 6ynT 6arpaapaamachk: Microsoft Byt TexHoNOTrMANAPbIH iCKe acblipyAbl, eHAIPYAI XXaHe
nangacblH Kepyai yAeTy MyMKiHAiriH 6epeTiH HakTbl ByAT HaTUXKeNepiHe KO XEeTKi3y MakcaTbiHAa
Xocnapaay XaHe XeTKi3y KbI3MeTTepi KOoCblaadbl.

OpbiHAanaTbiH KapbiM-KaTblHacTbl 6ackapy: Microsoft Kongay kepceTy TOObIHbIH, YAbIMHbIH,
cTpaTervsanbik 6acbiMAbIKTapbIMEH COMKECTIFiH XaHe Heri3ri ickepik MeH TEXHONOrMA WwelLliMi
kabblngayLbliapbiMeH 9peKeTTeCTIriH KaMTaMachI3 eTeTiH speKeTTep XXMbIHTbIFbI.

KbizametTep kepceTyai 6ackapy KoHabIpmachbl: Ocbl kKy>KaTTa HaKTbl aHbIKTa/MaFaH XXYMbIC
KefeMiHiH anAblH ana aHblkTanfaH 6eniri peTiHAe Kbi3MeTTepai XeTkizyai 6ackapy Kbi3MeTTepiH yCbiHy
YLiH KOCbIMLLUA NarganaHywbsl SDM pecypcTapblH caTbin anyabl TaHgayFa 6onagbl. byn pecypcrap
KallbIKTaH HEMeCe Ci3ZiH OpHanackaH XepiHi3ae XXymbic icTelt anagbl. byn kbiameT Te Microsoft
pecypcTapbiHbiH, 6ap-XOKTbIfbiHa HalaHbICTbI.

JKymbic opHbIHAA KbI3METTi XyMbICKa XXeTKi3yai 6ackapy: TyTbiHYLbIHbIH pa3bl 60/ybIH
HaKblNalTbIH MeHeAXEeP XKYMbIC OPHbIHbI3Fa KeAin KbiI3MeT KepceTe anajbl XaHe apbip KeareH carbliH
KOCbIMLLa aKbl Teney kaxeT 60aybl MyMKiH. byn KbiameT Microsoft pecypcTtapblHbIH, KOMKeTIMAiNiriHe
6alinaHbICTbI.

4.3 KeHeWTinreH KbiaMmeTTep XKaHe wWewimaep

BacTtankbl 6ymaHbIH 6eniri peTiHAe Hemece KOCbIMLLIA KbI3MeTTep peTiHAe HepinareH kbiaMeTTepre Koca,
Keneci Kocankbl KEHENTINTEH KbI3METTEp MeH LeLliMaepai caTbin anyfa 6onagbl. KeHentinreH Kbiamerrep
KOHe LWellimMaep KOCbIMLLUA aKblfa afblHazbl XaHe XXyMbICKa TancblpbiCbiHbI34a CiiTeMe XacasifaH
KocbiMlwaga aHbIKTanybl MyMKiH.

Kbi3amet

ApHayl‘lbl KoJiAay NHXXeHepUusAcCbl
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Kbiamet

Te3 >xayan 6epy + +

Azure okufanappabl 6acKapy xyineci

Office 365 Tikeneit NHXKeHepPiK KbI3MeTi

O3ipaeywiHi kongay +17 +7

MaHbI3abl MUCCUA KONAAYbI + +

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.
+7 - Camein asbIHybl MYMKIH KOCbIMWA Kbi3Mem eH Ken wekmeyi Meswepze 6aliaHeicmel.

ApHaynbl KONAay UHXKEHepPUACHI

ApHaynbl Kkongay nHxenepuscbl (DSE): DSE kbi3meTTepiH anbiH ana aHbiKTanfaH yCbiHbICTap Hemece
KaMTblNFaH anjblH ana KepCeTiNeTiH Kbi3MeTTepAi KepceTyre nanganaHbliybl MyMKIH PETTENETIH yaKblT
Ky/iNbl peTiHAe caTbin anyfa 6onagbl.

Cafart peTiHZe caTbin anbiHca, oHAa DSE KbI3MeT yakbITbl NaiganaHblifaH XaHe XeTKi3inreH kesze >xannbl
caTbIn any cafaTblHaH Lerepinesi.

AngbiH ana aHbikTanfaH DSE ycbiHbICTaphbl Ci3giH opTaHbi3fa HeriMaenreH XXaHe KaXeTTi HITMXere XeTyre
KkemekTecesi. byn ycbiHbICTapFa KaXkeTTi, 9pi andblH ana aHbiKTanfaH KbiI3MeTTep Kipes,.

DSE kbi3meTTepiHiH 6acTbl 6afbITTapbl:

e  OHIMAINIKTI OHTaWNaHAbIPY YLWiH BM3HECIHI3AIH aFbiMAarbl XaHe bonallak Tanantapbl MeH
aKnapaTtTblK TEXHONOrNA OpTaHbI34blH TeHLWeNiMi BolbIHLWa TOAbIK ManiMeTTep Hepy

o Kongay KkepceTy Kbi3MeTTepiMeH bainaHbICTbl XETKIi3iNeTiH MaTepuangapabl (Mbicanbl, Koagay
KepPCETY MYMKIHAITIHE LWoayap, XYMbIC Xafanbl TEKCEPICTEPI, XXYMbIC OpbIHAaPb! XaHe
kaTepsepai baranay 6afgapnamanapsbl) nanganaHy yCbiHbICTapblH TiPKeN OTbIPY XXaHe Ci3beH
6enicy

e KongaHy XaHe XyMbIC apeKeTTepiHi3ai Microsoft TexHoNorMsnapbIHbIH, XXOCNapaaHfaH XaHe
afbIMAafbl KONAaHbICKa eHrisinyiMeH Bipi3ai eTyre kemekrecy

o AT KbI3MeTKepAepiHiH TEXHWKaNbIK XXSHE XYMbICTbIK AafAblapblH XETinaipy

e Kenewlekreri okufanapablH, anjblH anyfa XaHe Kbl3MeTTep kepceTineTiH Microsoft
TEXHOIOTUANAPbIHBIH, XXYWe KOMKETIMAINITIH apTThipyfa apHaifaH cTpaTernsnap asipseyre
XHEe KOJIaHbICKa eHri3yre KemekTecy

e KanTanaHaTtbiH OKMfanapAblH Herisri cebebiH aHbIKTayFa KOMeKTecy XaHe apHayabl Microsoft
TEXHONOTUANAPBIHLIH ByaH KEMiHTI XXYMbICbIHAAFbI TYPaKCbI3AbIKTapAblH angblH any
60MblIHLLIA YCbIHbICTap Hbepy

DSE catbin any XonblHa KapamMacTaH, pecypctap 6acrtankbl XXMHaAbIC Ke3iHAE TapanTapablH, Kenicimi
HerisiHae 6eniHeai, 6acbiMAbIKTapbl aHblKTanajbl XaHe TafalblHAaNaAbl XXOHE KbI3METTi XeTKi3yai
Xocnapaay asacbiHAa KyXXaTTanasbl.
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Kbi3ameTTepre ToH anfblllapTTap MeH LieKTeyaep

Support services

e Ci3ge DSE kbi3aMeTTepiHE KOAZAy KOPCETY YLWiH afbiMaafbl Microsoft 6ipbiHFaln kongay
KepceTy KbI3MeTTepiHiH, kesicimi 6oaybl kepek. Erep Microsoft 6ipeiHFali Kongay kepcety
KbI3MeTTepi Typasbl KeficiM Mep3iMi asgkTanca Hemece KyLi xoubiaca, DSE KbI3MeTiHiH, KyLUi

[ie COJ KYHi Xoliblnagbl.

e DSE KbI3mMeTTepi Ka/biNTbl XXYMbIC yaKbITbIHAA (MENPamMaap MeH AeMasbiC KYHAEPIH

kocnaraHza, 09:00-17:30) konxkeTiMa.

e DSE kbi3mMeTTepiHAE Ci3 TaHAafaH XaHe XyMbICKa TancbipbiCTa TidiMaenreH apHaibl Microsoft
eHIMZAepi MeH TeXHOIOrMANapbiHa KOAay KepceTinesi.

o DSE KbI3mMeTTepi XXyMbIC TarncbipMacbiHAa KOPCETIAreH TafablHAaNFaH KONAAY OPHbIHAAFbI TEK

6ip KonAay OpHbI YLUIH KepceTineai.

Te3 >xayan 6epy

Te3 xxayan 6epy: Te3 xayan 6epy 6yNT KbI3MeTTepi YLiH TEXHMKAbIK capaniibliapfa Koagay Kepcety
KaHe BYAT KbI3METI XXYMbICTapbl TONTapbiHa BipTiHAEN yAey XO/bIH KaMTamachl3 eTy apKblibl 6yt
KbI3MeTTepiHe yaeMesi xayan KanTapaTblH KOA4ayAbl KamTamachi3 eTei.

©3iHi3aiH, Microsoft Azure Kypamaac 6eniktepinisre Te3 xayan 6epy KbI3METTEPiH any YLiH TUICTi byaT
KbI3METiHIH MOpTanbl apKblibl OKUFaHbl Xibepy KaxeT. Mpobaemanapabl Welly 60MbIHWa KOAAayFa
KaTbICTbl CypayiapbiHbl3 BYAT Kbi3MeTi 60MbIHWa MamMaHAaHFaH UHXXeHepAepAiH, apHalbl TOBbIHaH
acakTanfaH Xblngam >kayan TOObIHbIH, KOAAay Ke3eriHe Tikenel bafbiTtanasbl. OcCbl TONTbIH,

OpHanacTblpy Herizgepi 60MbIHWa BiniMiHiH 60aybI YLWiH, Ci3 Heri3ri Azure OpHanacTblpy XaHe AepekKop
TOMONOTUACHI Ky>KaTTaMachlH XaHe MacliTabTay MeH XXYKTEMEHI TEHECTipy XocnapaapbiH 6epyiHi3 kepek.
Oxkwufanap wewimiH Taby ywWiH cTaHAAPTTbl BHIMAI KOoAZay MaMaHAapblHbIH, pecypcTapbl Taaan eTisce,
XKbingam xxayan To6bl 24x7x365 okMFanapblHbIH HETI3ri XKayankepLiniriH cakTanasbi.

CizgiH Azure Kypamgaac 6enikTepiHi3 ywiH, npobaemanapabl Wwelly 60MbIHWA KOAAAY KOPCETY yaKbITTaphbl
TOMEHZEri KecTese KeNTipireH XxaHe Ke3-keareH KyTineTiH bacrtankbl 6ymaHbl Koagay Mep3imiH
aybicTbipazbl. Te3 xayan 6epy Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Azure

HalinaHbIC KbISMETTEPIH, ECEMLWOT MeH Xa3blibiMabl 6ackapyabl, Universal Print, Test base for M365

Hemece Microsoft Mesh kaMmTbiMaliabl.

Tes xayan 6epyai caTbin any pecypcTblH, KOMXKeTIMANIriHe 6alinaHbiCTbl. bap->ofbl Typasbl KOCbIMLLA
MaJIIMET any YLWiH TYTbIHYLUbIHbIH Pa3bl 60/ybiH 6aKbl1aliTbiH MeHeaXepre xabapaacbiHbI3.

Te3 xxayan 6epy

MaHbI34b1AbIK,
JEeHreni MeH Xaraamn

bi3aiH, kyTeTiH
>ayabbiMbI3

Ci3aiH KyTeTiH
>KayabblHbI3

Herizri 613Hec
MPOLLECIHIH, TONbIK
KOFanybl aHe
KYMbICTbI cebenTi
TYPAE XanfacTbipy
MYMKIiH emec

KubiH 6usHec °
acepi

e 15 MUHYT iWiHAe

Hasap ayjapyabl
KaxxeT eTeai

BipiHWi KOHbIpayfa
>ayan 15 MuHyTTaH
KeliH HemMece ofaH
a3 yakplTTa
bepinegi

KyHiHe 24
cafat/anTacblHa 7
KYH TOKTayCbI3
XyMbIC'

CizgiH
6acLbliapbiHbi36eH
TWICTI KapbIM-
KaTblHac, 6i3aiH,
Tanan 6onbiHLWA

KyHiHe 24
cafaT/anTacbiHa 7
KYH TOKTayCbI3
SKYMBICTbI
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Tes xayan 6epy = MaHbI3ablabIK bizaiH, kyTeTiH Ci3aiH KyTeTiH
JEeHreni MeH Xaraamn >ayabbiMbI3 >KayabblHbI3
e Microsoft KamTamacol3 eTy
KOpnopaumnsacbiHbIH, YLWiH THicTi
ToXipmbeni pecypcrapabl 6eny’

MaMaH4apblHa

KOAKETIMAINIKS e Kbingam xabapnacy

KaHe xayan any

o KyMbICTbI
Microsoft
KOPMopaumsaCbIHbIH,
OYT KbI3MeETI
SKYMbICTaPbIHbIH,
TOMTapblHa
Xblagam Tabblictay

e Tanan 6oMbiHLWAa
6i3aiH
HacLiblnapbIMbI3Fa
xabapnay

T Bi3 npobsieMaHsel wewly XyMoicmapeiMel306l XanFacmoipyra MyMKiHOIK 6epy yuliH ci3 xemkinikmi
pecypcmap0dsi Hemece xayanmapdel bepe anmaraH xaroalioa 24 caram/anmacelHa 7 KyHHeH memeHdemyimi3
Kaxem 601ybl MyMKIH

2 Tez xayan 6epy npobaemanapdsl wewy 6olbiHWA KoAOAy kbiaMemmepi arblIubIH XaHe XAnoH miniHde FaHa
KoJKemimol.

Azure okufanapabl 6ackapy xxymneci

Microsoft Azure okufanapabl 6ackapy xyneci (<kAEM») TyTbIHYLUbI XaKTafbl MaHbl34bl OKUFasapFa
(«oKWFa») AeiiH, bapbiCbiHAA XAHE KeMiH KEHEeNTiNreH Kongay ycblHaabl. KbI3MeT KepceTyre eH, XXofapfbl
AeHrenze aariblH 601yAbl XXaHe XYMbIC XacayAbl KaXeT eTeTiH bMU3HecKe Xofapbl acepi bap xaHe/Hemece
MaKCKMaabl CypaHblC 6ap Mep3iMai MaHbI3Abl OKWFaFa XaTKpbidyFfa 6onagbl. OKuFa opblH anapiaH
KeMiHze 8 anTa 6ypblIH TYTbIHYLIbIHbIH, Pa3bl 60YbIH DakblN1aNTbIH MEHEAXEP OKWFanapabl pactaybl TMiC.

AEM >xyweci Heri3ri Microsoft Azure KbI3MeTTepiH NaiganaHaTblH OKUFanapFa Koagay kepceTesi.
¥CbIHbIIFaH LUELiMHIH, erkeli-Ternkeni MeH KaHaal Azure KbI3METTEpPiH NarjanaHaTblHbl Xalabl MaAIMETTI
OKWFa HaKTbl OpbIH anapaaH bypbiH, Hipak oaaH KeniH emec, baranay apekeTiHe KaXeTTi ynec peTiHae
AEM T06bIHA XIi6epinyi THic.

Okurafa aeliHri apekeTTepai opblHaay 6apbicbiHaa AEM TobbI:

e  YcbIHbINFaH WeliMai 6afanan, TaHblcaTbliH 6onagpl

e OpblH anybl MyMKiH Macenenep MeH XYMbIC YaKbITbIHbIH, Y3aKTblfbl MEH TypPaKTblIbIKKa dCep eTyi
MYMKiH Toyekenaepai aHblKTanabl

o  CbIpTKbl acepsiepre TonTapbiC 6epy XafblHaH KapafaHAaFbl Kanay/ibl HATUXKENepAi aHbIKTalkbl

e LlewimMre KaTbICTbl KbI3METTi XETKI3Yy XOCMNapblH AaiblHAAM, OPbIHAAAYbIH KaMTamachl3 eTeji

AEM kongay To6bl XacanaTbiH LeLliMre HeMece OkuFa KYHIHAEr XXKyMbIC 6apbiCbiHa acep eTyi MyMKiH
KaHAan fa 6ip TyhiHAI Macenenepai weluyre 6afbITTanfaH YCbIHbICTAP MEH KaXKETTi dpeKeTTep Ti3iMiH
6epeai.
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Okufa bapbicbiHaa, AEM Tobbl OKWFaHbIH, erken-Terkeni XalbiHaa xabapgap 6oabin, WewiMre acep
eTeTiH Macenenepsi Wellyre faribliH 60iaabl.

OkWfa OpblH anapgaH eki anta bypbiH, OKufa HapbiCbiHAA XXHe OKUFajaH KeliH 6ip anTa eTKeH COH,
LeLwiM TeHiperiHAeri MaceneHi wWweLlyre Konjay Kepcety MyMKIHZAIMH cypaybliHbi3fa 6onasbl*.

Bi3aiH, KyTeTiH >kayabbiMbl3 Ci3aiH KyTeTiH

>KayabblHbI3

Oxwufanapapl
6ackapy

MaHbI34bINbIK,
JAeHreni meH
Xafpan

Xyweci

KunbiH
6u3sHec
acepi

Herizri 6u3Hec
NPOLECIHIH,
TOJbIK,
KOFanysbl
XoHe
>KYMBbICTbI
cebenTi Typae
Xanfactbipy
MYMKIH eMec

15 MUHYT
iwiHAe Hazap

ayAapyab!
KaxkeT eTeai

Kes kenreH Microsoft
Azure Kbi3MeTTepi YLiH
anfall KoHbIpay
LWanblHFaH Ke3aeH 6actan
>ayan 6epy yakpiTbl 15
MWHYT Hemece ofaH a3
»aHe Microsoft yibimbl
iWwiHae BYATTbIK,
onepauuanap TonTapbiHa
MacCeNeHi Xblaaam
XeTKizy?

[afnapbICTbiK >KaFaan
MeHezxxepi 30 MUHYT
ilWiHAe Hemece ofjaH a3
yakbITTa TafaribiHAaNabl.

KyHiHe 24 cafaT/anTacbiHa
7 KYH TOKTayCbI3 XyMbIc'

Microsoft
KOpMnopaumnACbIHbIH,
TaXipmnbeni MamaHaapbiHa
KOJIKETIMAINIK XXaHe
XyMbICTbl Microsoft
KOPMopaumnaCbiHbIH, &HIM
TOMTapbIHa XblA4am
TabbicTay

LWeLwimMmHiH,
KOHUrypaumscol Typanbi
6ineTiH Kongay kepcerty
NHXXeHepepiH
SKYMbIAZAbIPY. MyMKiH
6onfaH Xafaanaa, on
NHXeHepep NHLUMAEHTTI
6ackapy npoueciH 6ip
XyWere Kentipyre kemek
6epe anagbl

CizgiH
6aclublnapblHbI36eH
TWICTI KapbIM-
KaTblHaC, Bi3aiH,
Tanan 6onblHLWa

KyHiHe 24
cafat/anTacbiHa 7
KYH TOKTayCbI3
SKYMbICTbI
KamMTamacbi3 ety
YLWIiH THiCTI
pecypcTapabl 6eay’

XKbingam xabapnacy
XKaHe xayan any
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Oxwufanapabl  MaHbI3abiablK, BizaiH KyTeTiH XayabbiMbI3 Ci3aiH KyTeTiH
6ackapy JAeHreni meH >KayabblHbI3

Xyneci XarAau

e Tanan 6onblHWa Bi3AiH,
6aclublnapbiMbl3Fa
xabapnay

T Bi3 npobsieMaHse! wewly XyMoicmapeiMel306l XanFacmoipyra MyMKiHOIK 6epy yuliH ci3 xemkinikmi
pecypcmap0dsi Hemece xayanmapdel bepe anmaraH xaroalioa 24 caram/anmacelHa 7 KyHHeH memeHdemyimi3
Kaxem 601ybl MyMKIH

2 AEM npobaemanapdsl wewy 6olibiHWwa Koaday kbiamemmepiH areliwibiH miiHOe FaHa anyra 601adbl
*OkuFara OeliiH xaHe keliiH xibepineeH npobremaHsi wewly 6olibiHWa Koaday kepcemy emiHiwi CmaHoapmmel
6u3Hecke acepi 6bap emiHiw pemiHOe kapacmeslpblnads!

Okufa boNfaHHaH KeliH, WeLliM KapacTblpy 6apbicbiHAa BrusHeci MaHbI3abl acepi 6ap nHUUAEHTTEP
6oMibIHLWa TynKi cebebiH aHbIKTayAbl cypaTyblHbl3fa 6onasbl. MyMKiH 60/1bIN XaTca, TYUTKiNAI Macenenepai
anjafbl yakbiTTa Kanan 6oaabipmay KepeKTiri XXeHiHAe akbli-keHec 6epeTiH 6onambi3.

Office 365 Tikeneii MH)XeHepAiK Kbi3meTi

Office 365 Tikeneii nHXxkeHepnik Kbizmeri: Office 365 nHxeHepnik To6bIHa 6acbiMAbIKKa Me KaTblHacy
MYMKiHZiri KipeTiH Microsoft Office 365 eHiMiHIH KONAaHYLWbICbIHBIH, HEMECE KO4aHYLblapbIHbIH 6acTbl
KonaaHbanapblHa apHanfaH KEHEWTINIreH Konaay yCbiHazbl. Byn KbI3MeT TisiMre eHreH KoagaHyLlbl Hemece
KOJ4aHyLIbINAP YLWiH, KOCbIMLLA aKblfa XXHe XYMbIC TancblpMachiHblH, KOCbIMLWAcbIiHAA benrineHrex
TOPTIMTE YCbIHbIIAAbI.

O3ipneyuwiHi Kkonpay

O3ipneywiHi Kkonaay: Microsoft nnatdopmacbiHaa KongaHbanapabl KypacTbipaTbiH, KOAZaHaTbIH XXaHe
KONAANTbIH a3ipaeyLinep ywiH 6apablk kongaHbanap >xacayAblH KbI3MeT Mep3iMi Ke3eHiHAe byaT neH
©HIM Typanbl HiniMre HerizgenreH TepeH, api anblH ana yCbiHbIATBIH KOAAYAbl KAMTamMachl3 eTes,.

O3ipseywwiHi kongay ALM/DevOps wellimaepiH, Kayinci3gikTi 4aMbITyAblH KbI3MeT Mep3iMi LMKIH, KOATbI
LIOAYABI, OHIMAINIKTI )XKOHE MOHUTOPWUHITI, KOAAAHYAbI XXaHFbIPTYAbl, MTHTEPHET 3aTTapblIHbIH,
TexHonoruaAcbiH (IoT) eHrisy xaHe 6ackapysabl, OKbITYAbl XXaHe H6ackapyZbl KaMTamachbl3 eTeTiH,
TYTbIHyLbI1ApFa OYATTbl CAYNETMNEH, OCaNAblNbIKTbl HafanayMeH KamTamachi3 eTeTiH KeleHAi Konayabl
YCblHaAbl. ©3ipAeyLiHi Kongay KbI3MeTiH KOCbIMLUA aKbl YLiH anyfa 6onagpl.

MaHbiI3abl MUccuna Konaaybl

MaHbI3abl MUccUA Kongaybl: XXyMbiCKa TancblpblCbliHbI3a KOPCETIIFEH aca MaHbl3Abl MaCe/eHi LeLly
MiHAETIHi3AiH, 6ip 6eiri 6oabIn TabblnaTeiH Microsoft eHiMaepi XXoHe OHAAMH KbI3METTEp aHbIKTafaH
KMbIHbIHA XOFfapbl AeHrenni kongay kepcetesi. MaHbI3abl MUCCUSA KOAZaybl KOAAY KbI3METTEPIHIH,
aepbecTtenreH bafgapaamachiH yCbiHaAbl, KOCbIMLLA aKblfa anbiHagbl XXaHe XXyMblCKa TanCbIpbICbIHbI34a
cinTeMe xacanfaH KocbiMLIaga aHbiKTanabl.
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4.4 bipHewe enae Konpay Kepcety

BipHelue enpe Konpgay Kepcety Kbi3MeTTepiHe wony

Microsoft Unified Enterprise kongay Kbi3ameTTepimeH bipnikte, bipHelle enge Kongay Kepcety MyMKiHAr
XKyMblicka TancblpbicTa (HEMece TancblpbiCTapaa) cunatTanfaHgan bipHelle koagay opbliHAaPbl apKblibl
KoAZay >kacayAbl ycbiHaabl. bipHelle ense Kongay Kepcety KypblabIMbIHbIH, CMMaTTamMachl TOMeHAEriAen:

Xoct: XKymbic TanceipmackiHAa Microsoft GipikTipiareH Kongay Kbi3ameTTepi YLiH KepceTiareH
Konzay KepceTy opHbl 60bin Tabblnagbl. ©3re Hyckay bepinmece, byn TaraMbliHAANFaH
TYTbIHYLLbIHBIH, Pa3bl 60aybIH BaKblNaNTbIH MeHeKepPAiH Heri3ri opHbl 6onaapl.

AepekTi xi6epy 6afbITbl: Byn Microsoft 6ipikTipinreH kopnopaTtusTik Konjay Kepcety
KbI3MeTTepiH anyfa 6oaaTbiH HEri3ri Koagay OpHbIHaH 6acka >XyYMbIC TancblpMacbiHAa KepCeTiAreH
KosAay KepceTy opHbl 6oNbIN Keneai >kaHe CON OpPbIHAA caTbiM anfaH KbiI3MeTTepsi nanganaHyfa
bonagbl.

CaTbin any agaici

Byn SCSD bipHelwe enge anyfa 6onatblH Konjay Kbl3MeTTepiH cunatTangbl. benrini 6ip kbiameTTep MeH
oslapfa KaTbICTbl kenemaep, 6ap 6o.ca, TUICTI XXyMbIC TancbipMacbiHAa KoaZay KepceTy opHbl 60MbiHLLA
6epineai.

OcblHAa cunaTTanfaH KbI3METTEPAi HEri3ri >yMbIC TancblpMacbiHAa KepCeTireH Koagay KepceTy
OpHbI(OpbIHAAPbI)HAA XXOHE Heri3ri TyAfa TapanbliHaH YAecTipinyi MymMkiH peTte Microsoft 6GipikTipinrex
KOPMopaTMBTIK Koazay KepceTy Kenicimi lWeHbepiHae ToMeHaerifen e3repicTepmeH bipre anyfa 6onagbl:

Herisri 6yma Kbi3metTepi: O3rewe Hyckay bepinmece, Herisri byma kbidameTTepi («v'» peTiHAe
benrineHreH) O3iHi3 HyckafaH KoJjay KepceTy OpblHAApPbIHAA HEMECe Heri3ri  >KYMbIC
TancblpMacblHAafbl Herisri Ty/ifa TapanblHaH HycKanfaH kKoajay KepceTy OpHbl(OpbiHAApPbI)HAA
YCbIHbINAAbI.

OkuranappaaH keliiH kepcetinetiH KbidameTttep: OkufanapiaH KeliH KepceTiNeTiH Kbi3MeTTepai,
TOMeHJeri XafAannapapl ecenTemereHe, XocTTbl KOCKaHAa e3re opblHAApFa KalUbIKTaH YCbIHYFa
6onagpl:

o JKymbic opHbIHAa¥fbl Konpay: Epekiie Tisimaeri engepaeH backa xepaepae, angpiH ana
caTbin anblHfaH OKWfanapAaH KeWiH >XYMbIC OPHbIHAaFbl KOAAay KepCeTy Kbl3MeTTepiH
XKYMbIC TanCblpMacbiHAa KOPCeTIIreH Koagay KepceTy OpHbI(OpblHAaPbI)HAa anyFa 6onaapl.

= «busHecke MaHbI3abl acepi bap» MaceneHi WeLlyre Koajay KepceTyai Tanan eTeTiH
Xafaan bHapbicblHAA, anfblH ana caTbil aiblHFAH XXeprinikTi Konjay kepcety
MaMaHJapbl apHaibl XXaHe apHalibl eMec Koajay KepCceTy opblHAapbiHa Xibepinyi
MYMKIH.
Kbi3ametTepaiH kepcetinyiH 6ackapy (SDM): XXymbic TancbipMacbiHaa kepceTinreH 6osca, SDM
KbISMETTEpPIH HETi3ri XXaHe KOoCalKkbl KONAay KepceTy opHbiHAa(OpblHAAPbIHAA) YCbiHYFa 6onaabl.
Herizri 6ymafa kipeTiH SDM KbI3MeTTepiH YCbIHY Hemece yCblHbayAbl Heri3ri Tyafa KapacTblpajpbl
>KOHe HETi3ri Ty/IFaHblH TYTbIHYLIbIIaPAbIH Pa3bl 60ybiH 6akblnanTbiH MeHeaXepi backapagbl. SDM
KbI3METTEPIH YCbIHY HETi3ri OpblHAAFbl XYMbIC YaKbITbIMeH LekTeneTiH 6onagbl. Kocbimwa SDM
KbI3MeTTepi KOCbIMLLA KbI3METTepPAi HEMeCe KEHENTIITeH KbI3MEeTTEP MeH LuelliMAepai caTbin anfaH
Ke3ge KaxeT 60aybl MYMKIH.

o Kocbimwa SDM: XyMbiC TancbipmacbiHAa KOPCETINreH Herisri Hemece Kocaikbl Koazay
KepceTy OpHbl(OpbiHAApbl) YWiH KocbiMwa SDM pecypcrapblH caTbin ajnyfa >XaHe
benrineHreH kosngay Kepcety OpHblHa >XeTkidyre 6osagpl. PecypcrapablH, H6ap->KofbiHa
XKOHE XOFfapblAafbl WapTTapFa Toyensi.
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KocbimMlia anyfa 6onaTbiH Kbi3MeTTepdiH, H6ap-xofbl (kofapblgafbl Kongay kectenepiHge «+«» peTiHae
6enrineHreH) Typanbl ManiMeT ToMeHae bepinreH:

AnppbiH ana KepceTineTiH Kbiamerrep
o Epekwe Tisimgeri engepai ecenteMereHze, Kesnemi XyMbIC TancblpMacbiHAA >Ka3blaaTblH
aNdblH ana KepcCeTiNeTiH KbI3MEeTTepAi >XYMbIC TancblpMacbiHAa KepCeTireH Kosjay
KepceTy OpHbI(OpblHAAPbI)HAA anyfa 6bonaabl.
TexHUKanbIK KbI3MeT KepceTy Kbi3meTrepi — 6acTbl cebenTi aHbiKTay: CaTbin ajblHfaH
KbI3MeTTepAi 6enrineHreH koaaay Kepcety opHbl(OpblHAApbI)HAA anyFfa 6onasbl.
Konpay TexHonornsacbl keHecuwici (STA): STA kbI3MeTTEPiH XYMbIC TancbipMacbiHAa KOPCeTireH
KONZay KepceTy OpHbl(OpbiHAapPbI)HAA anyfa bonagbl, epekile TisiMAeri enjepai ecentemereHze,
XoHe MaMaHAapAblH 6ap->ofbiHa HalinaHbICTbI.
KeHelTinreH KbiameTTep >XaHe wewimaep: bap/ibik KEHENTIAreH KbI3METTEP MeH LieliMaepai
nanganaHy MakcaTblHAa Herisri Hemece KoOcCajkbl KO/AJay KOpCeTy OpblHAApblHAH caTbil anyfa
6onagbl. bap->ofbiHa balinaHbICTbl. ©3re WwekTeynep 60ybl bIKTUMA.
©3re caTbin anyfa 6onatblH KOAZAY KbI3METTEPIH >XYMbICTaNCblpMacbiHAA KOPCETIreH Koazay
KepceTy OpHbI(OpbliHAAPbI)HAA anyfa 6onaabl.

BipHewe enpe Kongay Kepcetyre KaTbiCTbl KOCbIMLUIA LIAPTTap

Ocbl Xepae xaHe XyMbIC TarncblpMacbiHAa bepinreH wapTTapfa KOCbIMLUA, KbI3METTEPAIH, YCbIHbIIYbI, OCbl
XepAe KepceTiireHaer, Keneci anfbliH ana KovblnaTbiH Tanantap MeH jonbapfa Herizgenes,:

BenrineHbereH Kongay opbiHAaPbIHAAFbI KbI3METKEPAEPre HETi3r HeMece KOoCankbl Koay OpHbIHA
Jen caTbin anblHFaH XaHe XXYMbIC TancblpMacbiHAa benrineHreH NpoakTUBTIK KOAay Kbl3MeTTepiHe
KalbIKTaH KaTbiCyfa pykcaT b6epe anambi3. byfaH kaTbicyFa Microsoft 3 Kanaybl 6oMbIHWa pyKcaT
6epeai.

Keneci xafganinappaH 6acka kesze, anfblH ana 6epineTiH KpeanTTepai XyMbIC TancbipMacbiHAa
6epinreH Herisri XxaHe KOCankbl Koagay KepceTy OpblHAapbl apacbiHAa faHa alibipbacTayfa 6onaabl.
Bapsbik anbipbactaynap TuicTi Kongay KepceTy opblHAaPbIHAAFbI anjblH ana 6epineTiH kpegmTTepre
KaTbICTbl afbiMAaFbl BastOTasap MeH MeJILLepeMesiepre Herisgene oTbipbIin Xacanagbl. AFbiIMAafbl
Menwepnemenepsi Microsoft kbiameTTepiHiH ekini bepe anagbl. AnabiH ana 6epineTiH KpeanTTepaiH,
besekTeNnyiHe oKeseTiH aybICTbipyaap Keneci XakblH MaHre AeliH ageHreneHesni. AngbiH ana
6epineTiH KpeanTTepAi TisiMre KipmereH engepre aybiCTbipyfa 60amanbl.

Heri3ri »xxoHe Kocankbl KOMAay KepceTy OpHbI(OpblHAAPbLI) apacbiHAafbl CaTbiM afblHFAH Koazay
KbI3METTEpPIHiH, yAecTipinyiHe Hemece ambipbactanyblHa GalnaHbiCTbl KaHzar aa Hip canbik
MiHAEeTTeMenepiHe TYTbIHYLWbIHbIH ©3i faHa XayanTbl.

XKyMbIC  TancelpMacbiHbIH,  Mep3iMi iWiHAe KbI3METTepre >acaifaH e3repictepai Hemece
aybICTbIpynapAbl >ka3balla Kenicy KaxkeT 60aybl MyMKiH.
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e Ecenworttbl 6ipikTipy: O3rewe Hyckay 6epinmece, XyMbiC TancbipMacbiHAafFbl 6apablk Koagay
KepceTy opblHAapbliHa apHanfaH Bapblk, KbI3METTEepPAiH, Ti3iMi 6epinin, TeneHyi Tvic coma yuwiH bip
wot-Ppaktypa Xibepinegi. CanbikTap Kon KoATbIH Microsoft TapabbiHa >aHe Herisri opbiHfa
HainaHbICTbl ecenTeniesi. TyTbIHYLbI TeK TOIEHYi TUIC KaHAal Aa 6ip KOCbIMLLA CanblK YLUIH >ayan
6epeai.

e Ecen-wotTbl 6ipikTipyaiH, epekwe >xafgainapbl: VHans Pecnybaukackl, Kbitail Xanbik
Pecny6avkacbl, Kpitahi Pecnybaukacel (TanBaHb), Kpitalh Pecnybaunkacel (FoHkoHr), Kopes
Pecny6avkacel, XanoHwusa, XaHa 3enaHaus, Makay >xaHe ABcTpanua (6apsibiK ecKkepiiMenTiH
enpep) engepiHie yCbiHbUY YLIIH CaTbin anblHFaH KbI3METTiH, apbipeyiHae con konjay kepcety
OpHbIHAaFbl KbI3METTEpPAiH TidiMi kepceTinreH 6enek >XXymbiCc Tancblpmacbl 6oayfa THMICTI.
KbiameTTepre 6alinaHbiCTbl WOT-PakTypa TUICTI KONAay KepCeTy MekeHxaliblHa Xibepinegi xaHe
Ke3 KeNreH KaTblCbl Hap XeprinikTi canblKTbl eckepes;.

4.5 KocbiMlua epexxenep MeH wapTrap

Microsoft BipikTipinreH kongay Kbi3MeTTepiHiH, 6apablfbl MblHaZaw anfbilapTTap MeH 6boskamaap
HerisiHAe kepceTines,.

e Heri3ri bymafa KaTbICTbl KeMiHipeK YCbIHbINATbIH KbI3METTEp apHay/ibl Koagay >ayanTbl
Ty/NFanapblHbiH OPbIH(4ap)blHa KalubikTaH kepceTinesi. Xaz3bawa Typae backawa
KepceTinmece, bapablk backa kbiameTtep XKyMblCka TancblpbICbIHbI3Aafbl TaFalibiHAaNFaH
HeMece TisiMae bepinreH opbiH(Aap)fa KallbiKTaH KepceTinesi.

e Heri3ri 6bymara KaTbICTbl KEMiHIPEK YCbIHbIIATbIH KbI3METTEP afblLUbIH TiNiHAE KepceTinedi
XKaHe KoJKeTIMAI bonFaH Xafaanaa aybiseki TiniHi3ae kepceTinyi MymkiH. bapablik 6acka
Kbi3MeTTep a3bala Typae backalla kenicinmereH xarganga Microsoft kbiameTTepi
KOpCEeTINETIH Xepae KONAaHbIIaTbIH Ti4e HeMecCe afblLLbIH TiNiHAE KepceTiiedi.

e OKymbicka TancblpbicTa, ocbl KbiameTTepain, cnnatramacbiHa KocbiMwaga 6ackalla kepceTinareH
6oamaca Hemece http://microsoft.com/licensing/contracts MmekeHXarblHAaFbl Ci3AiH OHAANH
KoAzay nopTaiblHAa 94eWi anblHbIN TacTanfaH 6oamaca, 6i3
http://microsoft.com/licensing/contracts TopabbiHaa (Hemece Microsoft aHbIKTalNTbIH OHbIH,
KYKbIfbIH XaifacTblpaTblH TOpanTa) Microsoft apa-Typa apusanan TypatbiH OHimMaAep TisiMiHAe
aHbIKTanaTblH XaHE XXapusaaaHfaH INLEH3nANapFa TIpKeny MeH Kenicimaepre oTblpy apKblibl
>KaHe/Hemece XYMbIC TancblpMacbiHbiH, A KOCbIMLLIACbIHAAFbI TONEM XacayLUbl LIOT HOMIpPI
HerisiHAe caTyfa LblfapblafaH, XannblFa KoakeTimai Microsoft bafgapnamanbik xacakTamacsl
MeH OHNalH KbI3MEeTTep eHIMAEPIHIH 6ap/blk, HyCKanapbliHa Koagay KepceTemis.

e TipkenreH KocbiMwaga 6ackalla eckepinmMereH 60/ca, angbiH ana WblFapblifaH XaHe 6eTa
HYCKaJibl OHIMAepre Koaay KepceTiiMensi.

e bBapablk KbI3MeTTep, COHbIH iWiHAe Konaay >yMbIC TancblpbiCbiHbI3AbIH 6ip beniri peTiHae
Hemece Mep3iMiHAe caTbin anblHFaH KaHAal Aa 6ip KOCbIMLIA KbI3METTep KOAaHbICTafbI
XKyMbic TancbIpbICbIHbI3AbIH, Mep3iMi iwiHae naganaHbliMaraH Xafjanga KyLwiHeH
aviblpblnagbl.

e KbI3MeTTep pecypcrapablH, KOMXKeTIMAINIFiHE BalinaHbICTbl XXOCNapiaHadbl XOHE eH TOMEHTI
Tipkeny feHrennepiHe KON XETKI3i/IMEreH Xarjansa ceMvHapaap eTkKi3inmeyi MyMKiH.

e  Ci3ziH cypaybiHbi3 bolibiHLWa, 6i3 NpobaemManapabl Tangay YLWiH Ci3giH XyrMeHi3re KallbiKTaH
KOCbly apKblibl KipeMis. Bi3giH Kbl3aMeTkepaepimi3 Tek Ci3 pykcaT bepreH xynenepre kipeg,.
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KalwubikTafbl BaiinaHbIC apkblabl KOMEKTI NarganaHy yLiH, 6i3re TMICTi KON XKeTKi3y MyMKiHAri
MeH KaXeTTi XababIkTbl 6epyiHi3 kepek.

Kebip Kbi3MeTTepai kepceTy YLIiH peTTeneTiH AepeKkTepiHi3gi cakTaybiMbI3Abl, OHAEYIMI3Ai
XoHe KipyiMi3gi Tanan eTyi MymkiH. byn spekeTTi opbiHAafaH Ke3je gepekTepsi Kopray
cascaTbl MeH npouecTepimisre cankec Microsoft koMnaHmsaCbl Maky/iaafaH TEXHOAOTUANAPAbI
navganaHambi3. Erep Microsoft komnaHuacel MakyagamaraH TexHoNornanapabl
nanganaHybiMbI3bl CypacaHbl3, peTTeNeTiH JepeKTePiHi3AiH TyTacTblfbl MEH Kayinci3airi yLuiH
Tek Ci3 >kayanTbl 6onaTbiHbIHbI3AbI XXaHe Microsoft MakyngamaraH TexHoaorManapasl
navganaHfaH ywiH Microsoft komnaHusckl xayanTbl 60MaNTbIHbIH TYCIHECI3 XXaHe Kenicecis.

Erep ci3 BypblH XXocnapaaHfaH Kbi3MeTTeH bac TapTyabl cypacaHbl3, Microsoft koprnopaumscsl
e3 yiifapybl 6olibiHWa 6ac TapTy akbICbiH Kbi3MeT HafacbiHbiH, 100 %-Ha aeWiH werepyi
MYMKiH; 6ac TapTy Hemece KaiTa >xocrnapaay XeTKi3yaiH 6ipiHWi KyHiHeH KemiHge 14 KyH
6ypbIH OpblHAaAMaca.

KocbiMLa KbI3MeTTepAi caTbin anfaHAa, XXeTKi3yAl XXeHiNAeTy YLWiH KbI3METTEPAIH, KOPCEeTiNYiH
H6ackapyablH KOCbIYbIH Tanamn eTyiMi3 MyMKiH.

Erep ci3 KbI3meTTiH, 6ip TypiHe Tancblpbic 6epin, OHbl 6acka KbI3METTIH, TypiHe aybICTbIPFbiHbI3
Kesice, OHbIH, 6anama KyHbIH NanganaHyra 6oaaTbiH XaHe bacTankbl BymaHbi3ga KOKETIMAI
KbI3meTTepai kepceTy XeHiHaeri MeHeaxXepiHi3beH KenicinreH 6acka bip KbiameTke
KONAaHybIHbI3fa 60n1aabl.

Bafzapnamanblk xacakTamaHblH Keningiri navganapbiHbliH 24X7 Macene LeLly Kbi3MeTTepiH
kongay okuranapbiH (SA PRS okuranapbl Hemece «SAB») (Microsoft kopnopauuscel
aHbIKTafaHAal) 6anamasbl KyHFa TypeHaipe anagbl xaHe bactankbl 6yma KonjaybiHa,
KongaHbanbl Kongay TexHukacbiHbiH, (DSE) >xapamabl Kypamaac 6enikrep xaHe/Hemece
KeHenTinreH KbiaMeTTEP MEH LUELLiMAEPAIH XapaMabl kypamaac 6eniktepi yLuiH
nanganaHolnagbl. Kbi3ameT xeTKizyai 6ackapy pecypchbl, erep KoajaHblaca, ocbiHAaM KyH(aap)
XoHe aKbl(nap)abl pacta anagpl. KongayabiH 6actany KyHiHEH XXaHe/HeMece DipHelue Xblafbl
KongayablH, Xblnablk KyHiHeH 30 KyH eTkeHHeH keliH, 6i3 Cizgin XXyMbicka TancblpbiHbI34a
KepceTinreHAen Kes-KereH ocbiHaalm TypaeHaipy bolibiHWwa Ke3 KenreH SAB TanwbinbIFbIHbIH
6anamanbl kyHbIHa ecen-woT Xxibepe anambli3. bargapnamanbik xacakTamaHblH CakTaHAbIPY
apThIKLWbIIbIKTapbl OHIM WapTTapbiHbIH, B KocbIMIwackiMeH LwekTesMel OCbiHAA XaHe OHIM
WapTTapblHAa aTanfaH wapTrapfa b6afbiHagbl. COHbIMEH KaTap,
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits iwiHae
KOCbIMLLA MaIMETTEpP KOJIXKETIMAI, COHbIH, ilwiHAe Herisri 6yMaHbIH HeMece Kogay KepceTty
KeNiCiMiHiH, TWiCTi kypamaac 6enikTepiHiH XXapaMabliblfbiHa 9Cep eTeTiH XoHe TeH MHUNAEHT
KYHbIHA Ty3eTyNepAaiH, eHrisinyiHe akenyi MymkiH 2023 XblagblH aknaHbiHAA KYLUiHE eHETIH
Macenenepgi wewly konaaybl apTblKLLUbLbIFbIHBIH ©3repTyaepi.

Bapsibik, KOCbIMLLA KbI3METTEp eniHi3ae KoaxeTimai 6ona bepmeyi MymkiH. KocbiMLua
MaAIMeTTEp any YLiH KbI3MET KepceTy pecypcbiHa XabapaacblHpbi3.

Ci3 6i3re KON XeTKi3yre pykcaT 6bepeTiH Microsoft kopnopauusacsiHa TUECiNI eMEC Xanfbl3 KOg,
©3iHi34iH, MeHLWiriHi3geri kog 60aaTbIHbIHA Kelicecis.

KbiameTTep e3iHi3aiH Hemece Microsoft kopnopaumscbiHa TMecini Kogka KaTbiCTbl Kbi3MeTTep
TeHiperiHaeri eHIMAEPAI, KEHECTEP MEH YCbIHbICTapAbl KaMTYbl HEMeCe e3re fe Koazay
KbI3METTEpPIH Tikenel yCblHYAbl KapacTblpybl MyMKIiH.
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OkuFranappaH KeliHri KbIaMeTTepgi YCbiHy 6apbicbiHga Microsoft mbican peTiHae bepinreH
KOATaH e3re ewbip KoATbl bepmeng,.

Kongay kbi3ameTTepiH yCbiHy HapbicbiHAa OepinreH KoATbI ic XYy3iHAe NakfanaHy KaHe >KYMbIC
icTeyiH KaMTamacbl3 eTy apeKeTTepi MeH conapfa balinaHbICTbl Tayekenaep YLUiH TYTbIHYLL b
BapbiK >kayankepLuinikTi ©3 MOWHbIHA anajbl.

CatbIn anblHFaH Kbl3MeTTepre eH, a3 naatdopma Tanantapbl 60aybl MyMKIH.
Kbi3aMeTTep Ci3ziH, TYTbIHYLbIIapbIHbI3 apKblabl XETKi3iMenai.

Erep cizge XeTingipinreH Hemece ©HiMAINikTi Kongay bactankbl XublHTbIFbI 6ap 60ca XaHe
OHAafbl canapiap e3apa KeicCireH xaHe anfjblH-ana akbicbl TeneHbece, 6i3 ci3re akblifa
KOHbIMJbl Canap >aHe Typy akbICblH ecenTen 6epemis.

GitHub kongay kbiametTepi Microsoft kopnopaumAacbIHbIH, TONbIK NeAiriHAeri eHLwinec
6enimweci 6oabin TabbinaTbiH GitHub, Inc. kopnopaymacsimeH kaMTaMachi3 eTinegi. XXymbic
TancblpbICbiHAAFbI Tepic banka kapamacTaH, https://aka.ms/github_privacy iwiHae konxeTimai
GitHub kynuanbinbik Typansl ManiMaemMeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub aepekrtepai kopfay kocbiMLIackl MeH Kayincisaik TonbikTbipybl GitHub
KOAfay KbI3MeTTEpiH caTbin anyfa KoAAaHbliajbl.

Pykcar eTinreH KongaHbic XeHiHaeri caacat - TyTblHYLbl Kbi3MeTTep HaTUXENepiH
narganaHbaybl TMic (kaHe narjanaHyra pykcaT bepinmereH):
e 3aHfa, epexenepre, MemaekeT benrinereH TapTinke Hemece COT LWeLliMiHe KalLlbl KeNce;

e bBackanapgabiH, KyKbiKTapblH By3faH Xafzaliga; Hemece

e KbI3MeTTIH HaTWXXeNepiH NanganaHy asam esliMiHe HEMeCe ayblp XapakaTTayfa HemMece
ayblp AeHe XapakaTbiHa He 3KOJIOTUAMbIK 3aKbiMFa ceben 60/ybl MyMKiH Xafanaa,
TOMEHJETI XOFapbl ToyeKensi KoajaHbIC XaFaannapbl 6eniMiH caHaMaraHza.

)Korapbl Tayekengi KongaHbic Xxaraaribl

ECKEPTY: 3amaHayu TexHONOrusnapabl XXaHallbli XXaHe MHHOBaLUUAAbI TYpAe nalijanaHyfa
60nasbl XXaHe TYTbIHYLblI OCbIHAAW TeXHOoOrMANapaAbl 6enrini 6ip Xafaanaa nanganaHyabiH,
KaHLanbIKTbl Kayincis 6onatbiHbIH eckepyi TMic. KbI3MeTTiH TOKTaybl, akay, kate Hemece
KbI3METKe KaTbICTbl OHIMHIH ©3re Je XapaMcbl3 KyWi canjapbiHaH Ke3 KeNreH ajam eniMiHe
Hemece aybIp feHe XapakaTblHa HeEMece ayblp XapakaTka Hemece KopLlafaH OpTaHblH,
3aKkblMAanyblHa aKenyi MyMKiH Xafgannapga (kannbliama, «>Kofapbl ToyeKesare Tobl
Xaffannapaa KoagaHy») KbI3MeTTepre KaTblCTbl OHIMAEPAI NarganaHy MyMKIHAIr
KapacTblpbliMafaH HeMece MeH3esnMereH. CaKeciHLe, TYTbIHYLWbI KbI3MeTTepre KaTbICTbl
eHIMAEepAi KaHdal aa bip y3inic, akay, KaTe HeMece KbI3MeTTepre KaTbiCTbl OHIMAEPAIH 63re e
>apaMmcbI3 KyWi XaFAalbliHAa afaMaapablH, MYIKTIH XXaHe KopLuafaH OpTaHblH, Kayincisairi
Xannbifa 6ipaen Hemece benrini 6ip canasafbl akbliFa KOHbIMAbI, OPbIHAbI XXOHE 3aHAbl
JeHrenieH TOMeH TycnenTiHael eTin xxobanaybl XXaHe ic Xy3iHAe nanganaHybl Kaxer.
TyTbIHYLbI KbI3METTEPre KaTbICTbl OHIMAEPAI XXOFapbl TAYEeKeNAep XafhanbliHaa
navfanaHfaHbl YLWiH e3i xayan 6epegi. Tancbipbic 6epyLui Microsoft yibIMbIH Kbl3mMeTTEpre
KaTbICTbl @HIMAEPMEH BalinaHbICTbl XXOFapbl ToYeKenai narjanaHy xaraannapbiHaH
TYbIHAAWTbLIH Ke3-Ke/reH LafbiMAap+a, OHbIH illiHAE KaTaH, XayankepLuinikke Hemece
KbI3MeTTepre KaTblCTbl OHIMAEPAI TYTbIHYLWbIHbIH, cneumduKaLmnanapbiHa ca TyTbIHYLbIFa
JaliblHaay Hemece yCbiHy H6apbicbiHAa Microsoft yiibIMbIHBIH, HEMKYPanablablFbiHa HEFi3aeareH
Ke3-Ke/reH wafbiMaapfa H6alinaHbicTol 6apblk 3ananjaH, WhbiFbIHHAH XaHe 3aHrepsiep
KONaKbICbIHaH KOPFayFa, 3UAHAAPbIH ©Teyre XaHe XayankepLuinikke TapTnayfa Keaicesi.
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Xorfapbliga atanfaH 3MAHAbI ©TeY XOHIHAEr MIHAEeTTeMe TYTbIHYLWbIHbIH, KenicimiHae
KepCETINreH KopFfay Typasbl KaHaan fa 6ip MiHAeTTeMere KocbiMLIa 60/biN Tabblnagbl XaHe
COHJal Kenicimaepae KaMTblIFaH XayankepLlifikTi LWekTeMenai Hemece anbin TactaManfbl.

TwicTi KocbiMwanapaa KocbiMLUa anfbl LWapTTap MeH bosxkamaap KepceTinyi MyMKiH.

4.6 Ci3piH xayankepuwiniriyis

Microsoft Unified Kongay kbi3MeTiHiH apTbIKLLIbLAbIKTapblH OHTaAaHAbIPY YLWiH, 6apabik KocbiMiwanapaa
KepCeTinreHaepre Koca TeMeHAerigen MiHAETTepAi Ae OpblHAAYbIHbI3 WapT. TeMeHaeri MiHaeTTepai
opblHAaMay canjapbiHaH KbI3MeT KepCeTy Ke3iHAe KigipicTep TyblHAaYbl MYMKIH:
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Ci3giH TOBbIHbI3AbI BacKapyFa >kayanTbl KbI3MET KOPCETYAI KONAANTbIH aKiMLUiHI
TafalblHAANCBI3 XXaHE O Ci3AiH, KOoAay dpeKeTTepiHi3aiH 6apabifbiH XaHe bizre Kongay
oKufanapbl 6ombIHLa cypaynap XibepyaiH, iwki npoueciH backapaabl.

TemeHge kepceTinreHaen bactankbl 6ymaHbi3fa baiinaHbicTbl, Microsoft kongay kepcety Beb-
canTblHAa HeMece TenlePOoH apKblibl Koaday cypayaapblH Xacan anatblH 6enrineHreH >xayan
6epeTiH Konzay KepceTy KOHTaKTiepiH TafalblHAaN anacki3. byntka HerizgenreH KbiameTTep
60oMblHLWa ByAT aKiMLLinepi Ae BynTKa KoAAay KepceTy cypaynapbliH TUICTI kongay noptangapsl
apkblabl Xibepe anagbl.

o Herizri kongay — OH (10) atbi->eHi 6ap KOHTaKTire AeuiH.

o KeHentinren kongay — Keminge eny (50) atbl->eHi 6ap KOHTaKT. Opi KOCbIMLUA
KOHTaKTifiepre KyKblibl 60/ybIHbI3 MyMKiH. KOCbIMLIa ManiMeT any yLiH
TYTBIHYLUbIHbIH, Pa3bl 601ybIH 6akbl1aUTbIH MeHeaXepre xabapaacbiHbl3.

o OBHiMginik Kongaybl — ATbI-XOHI 6ap KOHTaKTinep KaxeTiHLe KOCblnazbl.

ByaT aKiMLinepi oHNalH Kbi3MeTTep KoAaybl Cypaynapbl MeH BYAT Heri3iHaeri Kbi3MeTTep
YLWiH KOAAaHbINATbIH OHMAWH KbI3MET KOAaybl MOpTanbl apKblibl KOAZAy cypaynapbiH Xibepyi
Kepek.

KbiameT cypayblH Xibepy kesiHae 6enceHai Kongay KOHTaKTiIepiHAe Ci3 TipKereH MaceneHiH,
Heri3ri TyCiHiri >xaHe Microsoft koprnopauusaceiHa MaceneHi aHbIKTan wWwellyge kemek 6epeTiH
MaceneHi Tapaty MymkiHairi 6oaybl kepek. COHbIMEH KaTap, OCbl XXeKe Ty/Ifanap Xxyne
MacenenepiH welly xaHe Microsoft kopnopaumsaceiHa KbI3MET cypaynapbliH Tangan welyse
KemeKTecy YLiH kongay kepceTtineTiH Microsoft eHimaepi MmeH Microsoft opTackl Typanbl Hinyi
Kepek.

KbI3meT cypaybliH XibepreH ke3sze >xayan 6epeTiH KbI3MeT koagaybl 60MbIHLA >KayanTbl
TyNFanapablH 6i34iH cypaybiMbl3 60MbiHLWA NPo6aeMaHbl aHbIKTay XXaHe LeLly iC-apeKeTTepiH
OpbIHAaybl KaxxeT 60aybl MyMKiH. Bynapfa xeniHi Tipkey apekeTiH opblHAay, KaTe Typabl
xabapnapabl TyCipy, TeHLIeNIM aKknapaTbiH XWHay, OHIM TeHLIeNiMAepiH e3repTy,
barpapnamanblk XacakTaMaHblH XkaHa HycKanapbliH HemMece XaHa kypamaac benikrepai
OpHaTy HeMece NpoLecTepAi e3repTy sapeKkeTTepi Kipyi MyMKIH.

Ci3 @3iHi3 caTbin anfaH Kbl3MeTTep Heri3iHge Kbi3MeTTepai narganaHyabl >xocnapnay yLiH
6i30€eH >YMbIC icTeyre Kenicecis.

KyMbIC TancblpMaHpi3za TafalblHAaNFaH aTbl-)XKeHi 6ap KOHTaKTinepre Kes KeareH esreptynep
Xannbl xabapnayra kenicim bepecis.

[JepekTepiHi3aiH cakTblk KOLWipMeCiH Xacayfa XaHe anatTblK KaTenep HaTUXECIHAE XOFafaH
Hemece e3repreH danngapabl KaanbiHa KenTipyre ci3 xayanTbicbi3. CoHgan-ak, Ci3



Enterprise Services Support & Consulting Services Description Support services

bafaapaamasnblk >acakTaMaHbl3 6eH AepeKTepiHi3ain TyTacTbifbl MEH Kayinci3giriH kopfayfa
KaXKeTTi iC paciMAepiH KoNZaHyFa Aa XayanTbICbI3.

e  MymMkiH BonfaH XaFaanga, Cis KbI3aMeTTepre KaTbiCTbl Keige 6epyiMis MyMKiH TYTbIHYLbIHbIH
KaHafaTTaHybl Typabl cayaiHaManapbiMbl3fa Xayan bepyre Kenicecis.

o Ci3giH KbI3METKep/IepiHi3 HEMeCe MepAirepepiHi3 XxymcaraH bapblk iccanap MeH WblfbIHAAP
YLUIH Ci3 XayanTbICbl3.

e KbI3MeT KepceTy pecypcbl caTbin ajblHfaH KbiI3MeTKe TaH Hacka xayankepLinikrepai
OpbIHAAYAbl Cypaybl MYMKIH.

e  byn KkbI3meTTiH 6ip Heniri peTiHAe BYAT KbI3METTEPIH KOAAaHFaHAA, KONAAHbICTaFbl OHAANH
KbI3MET YLUiH caTbin any Hemece 6ap Xa3blibIM HEMECE AepekTep Xocnapbl 60aybl Kepek.

o Erep cizge XertingipinreH Hemece OHIMAINIKTI KOAAay XWUbIHTbIFbI 6ap 6oca, ci3 angbiH Ana
KepCeTINETIH KbI3METTEP XXOHE KEHEWTINreH WelliMaep MeH KbI3MeTTep Typasbl
cypaynapblHbI3abl 6apablK KaXeTTi/TUIiCTi AepekTepiMeH bipre KoagaHbicTasbl XKXymbicka
TancbIpbICTbIH, Mep3iMi BiTeTiH KyHHEH kKeMiHge 60 KyH bypbliH Xibepyre kenicecis.

e Erep cizge XeTingipinreH Hemece OHiMANIKTI Kongay bymackl 6ap 6onca, ci3 6i3aiH XYMbIC
OpHbIHAA 60AYbI TUICTI KbI3MET KOPCETY TOObIMbI3Fa iLLKi XYylenepiHi3 6eH gMarHocTukanbik,
KypansapblHbl3fa Kipy pyKcaTblH XaHe AypbIC TeNePOH XaHe XblAAaMAblfbl XXOfapbl
NHTepHeTKe Kipy MYMKIHAIMH KaMTamacbl3 eTyre Kenicecis.
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© 2021 Microsoft kopnopaumscel. bapablk KykbikTap kopfanfaH. byn matepuangapgel Microsoft Corp.
KOpNopaumnsacbiHbIH TiKeaen pykcaTbiHCbI3 KaHAalk Aa 6ip XO/AMeH nalijanaHyfa HeMece TapaTyfa KaTaH,
TbIMbIM CanblHafbI.

Microsoft xxaHe Windows — Microsoft Corporation koprnopayuscbiHbib, AKLL-Tafbl XXaHe/Hemece backa
engepaeri TipkenreH cayga 6enrinepi. Ocbl Ky>KaTTa aTbl aTanfaH LblH KOMMaHWANap MeH 8HIMAEPAIH,
aTaynapbl TUICTi MEHLLIK nenepiHiH cayaa benrinepi 60aybl MyMKiH.
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