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1 CBeaeHusa o JaHHOM AOKYMeHTe

OnwncaHmre ycnyr NoAfep>XKM U KOHCANTUHIOBbIX yCayr nogpasgeneruns Microsoft Enterprise Services
COLEPXMT CBeAeHMs 0 NPOodECCUOHANbHBIX YCayrax, KOToOpble MOXHO npuobpectn y Microsoft.

3pecb Bbl MOXETE 03HAaKOMUTLCA C MHPOpPMaLmelt 06 yciyrax, KoTopble NpuobpeTaeTe, B TOM YMCiE C
06s3aTeNbHbIMK TPEOOBaHUAMMY, 3asiBAEHUAMMN 06 OTKa3e, OrpaHNUYEHUAMMN 1 0BA3aHHOCTAMM KJIMEHTa.
MpuobpeTaemble ycayrn ykasblBatoTcs B 3akase Ha BbinosHeHue pabot Enterprise Services (3akase Ha
BbINOJIHEHWE paboT) nan apyrov npumeHnmon popme MNMpoTokona 06 okasaHum ycayr, KoTopas
OCHOBBIBAETCA Ha AAaHHOM JOKYMEHTE U BKJIHOYAET €ro B cebsi Kak HEOTbEM/IEMYHO YaCTb.

He Bce ycnyru, nepeunicneHHble B 3TOM JOKYMEHTe, AOCTYMHbl MOBCEMECTHO. YTObbI y3HaTb, Kakve 13 HuX
MOXHO NMpUoBpecTu B BalleM pervoHe, 0bpaTnTech K MECTHOMY MPEeACTaBUTENHO NOAPa3ae/ieHus
Microsoft Services. CMMCOK JOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 [podeccnmoHanbHbie ycnyru
Microsoft

MpodeccnoHanbHble yatyrn Microsoft moMoraroT 6eicTpee M3BAEUb KOMMEPYECKYHO BbIrOAY U3
WHBECTULIMI B TEXHONOTMU. DTV YCIYTY AOCTYMHbI Ha 3Tanax NAaHMPOBaHWUsA, BHeAPEHWsA, 06CayXnBaHWA U
ONTUMM3ALUN XXM3HEHHOTO LKA BALLMX TEXHONOTUIA U NPeJOCTaBAAIOT pelleHns Ana paboThbl ¢
AaHHbIMK, obecrneyeHns MOBUIBHOCTU 1 NPOAYKTUBHOCTU W BbIUNCANUTENbHbIE PELUEHNS AN BaLLel
NokanbHOW, obnayHon 1 rnbpugHon NT-nHpactpyktypsl. Microsoft okasbiBaeT npodunaktudeckme
YCAYrv CReayroLLmX KaTeropuii:

2.1 Ycnyrm no nnaHupoBaHuIo

Ycayrv nnaHnpoBaHus NnogpasyMeBatoT OLEHKY M aHain3 CyLecTBytoLel MHGPaCTPYKTYpbl, AaHHBIX,
cpesbl NPUNOXEHUI 1 cpeabl obecneyeHns 6e3onacHoCTH, YToHbl MOMOYb BaM CMNaHMPOBaTb MepbI MO
YCTPaHEHWIO HeJ04YETOB, OGHOBIEHWIO, MUTPaLLMK, Pa3BEPTLIBAHMIO U BHEAPEHUIO PELLEHWI B
3aBUCMMOCTU OT XXeNlaeMOoro pesysbTarta.

2.2 Ycnyrn BHeapeHuA

Ycnyrv BHeApPeHWs 0Ka3blBatoT CMELMANNCTbI C FYBOKUMU TEXHUYECKMMMN 3HAHUAMMW 1N 3HAUNTENbHbIM
OMbITOM YNpaBAeHWs NPOeKTamMu, UTOBbI YCKOPUTb MPOEKTUPOBaHME, Pa3BepTbiBaHNE, MUTPaLLUIO,
O6HOBJIEHWNE U BHEAPEHWE peLleHNn Ha 6a3e TexHosormi Microsoft.

2.3 Ycnyrmn obcnyxmBaHus

Ycnyrn o6cayxvBaHus: MOMOratoT NpejoTBpallate BO3HUKHOBEHWE NpobiieM B cpese NpoAyKTOB
Microsoft. Kak npaBuio, OHW NJIaHUPYHOTCA U COrNacyroTcs 3apaHee, UTo No3BoaseT obecneunts
JOCTYMHOCTb HEOBXOAUMbIX PECYPCOB.

2.4 Ycnyrn ontummusauuv

OcHoOBHas uesb ycayr onTumMm3anmm — obecrneunTs OnTUMaibHOe UCMNOJIb30BaHWE UHBECTULMIA KIVUEHTa
B TEXHOJIOTMW. DTN YCIYTN MOTYT BKIOYATb YAaNEHHOe afMUHUCTPUPOBaHMNE 061auHbIX CyXO,
ONTUMM3aLMIO OCBOEHMUA NPoaykToB Microsoft u nx GyHKLMIA KOHEUHBIMUW MOb30BaTENAMMY, @ TaKXKe
MoBbILLEHNE 0bLLLero ypoBHs 6e30MacHOCTU U HAZEXHOCTW NaeHTUdUKaLNW.

2.5 Ycnyrmn no obyueHutio

Ycnyrn obyueHus nogpasymeBaroT nposeseHne obyyeHuns (Ha obbekTe, Yyepes VIHTepHeT uam no
TpeboBaHWIO) AN BaLLUX CMELMaNNCTOB MO OKa3aHUIO MNOAAEPXKKN C LLebHo Pa3BUTUSA UX TEXHUUECKMX U
ornepaTUBHbIX HAaBbIKOB.
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3 KOHCanTnHroBble yCcayru

KoHcanTtuHroBble ycnyru nogpasgenenus Enterprise Services (KOHCanTUHroBble YCAYrn) — 3TO MPOEKTHbIe
MepOonpuATKSA, B pamkax KOTOPbIX NPeAOoCTaBAAOTCA YCAYTM MO NAaHWPOBaHWIO, BHEAPEHUIO U OCBOEHMIO
peLLUEHUI, YCKOPSOLWMX OKYNaeMOCTb MHBECTULMIA KIMEHTa B UHPOPMALMOHHbIE TEXHOAOTUW. ITU
MepOonpuATMS OXBaTbIBAOT CBA3aHHbIE C MPOAYKTaMu 1 TexHonormamm Microsoft yciyrn B obnactu
LUMDPOBON CTpaTErnm, apXMTEKTYPbI, NIaHMPOBaHMS, OBHOBNEHWS, MUTPaLUN, Pa3BEPTbIBAHWS,
pa3paboTKN NPUNOXKEHUIN N aHANTUKM JaHHBIX.

3.1 Ycnosua npuobperenns

KoHcanTMHroBble ycayrn MOXHO Npuobpectvt B BUAE OrpaHUYeHHbIX MO 06beMy MHANBUAYaNbHbIX
MepPONpPUATUIA NAKN NAaKETOB YCIyr, 06 beM KOTOPbIX OnpeAeneH 3apaHee (CM. Huxe):

Ycnyra OnpeaeneHne

NHanBmnayanbHble KOHCaNTUHIOBbIE YCAYTU NHavBnayanbHble MeponpuaTus C onpegensembix
KOHKPETHbIM KJIMEHTOM 06beEMOM, CpOKamm
BbINONHEHUS 1 (MAK) 3TanamMm NpesoCcTaBAeHNs
AN YHUKaNbHbIX peLUueHuni.

akeTbl KOHCANTUHIOBbIX YCAYT MeponpuaTus ¢ 3apaHee OnpeseneHHbIMM
pesynbTaTamu, COOTBETCTBYHOLLMMU MHOTUM
pacnpocTpaHeHHbIM BU3HeC-CLeHapUaMm.

3.2 WHauBmnayanbHble KOHCaNTUHIOBbIE YCAYTU

Huxxe nepeuncieHbl 4OCTYMHbIE HAaCTpanBaeMble Pa3HOBUAHOCTY ycayr. O6beM MHAMBUAYANbHbIX
KOHCaNTUHIOBbIX YCAYT NOAPOBHO ONMCbIBAETCA B 3aka3e Ha BbIMOJHEHWE paboT nogpasgeeHnem
Enterprise Services (ESWO) nan Onuncanunm pabot (SOW).

MpunoxxeHns n nudpacrpykrypa — ObnauHble BbIUMUCAEHUSA CyXKaT OCHOBOM LMbpoBOro
npeobpasoBaHusa t0bon opraHm3aLnu.

Mpeanaraemsle Microsoft ycayrn no coBpemMeHHbIM MPUIOXKEHUAM MOMOratoT YCKOPUTL OKYNaeMocCTb
WHBECTULMIA N CHWXKAOT PUCKK, CBA3AHHbIE C MOAEPHM3aLMEN N MHTerpaLuen NpuaoXeHni n
ncnosab3oBaHveM obaaka A8 B3aMOAENCTBUA C KIMEHTaMM Yepe3 pasHble KaHabl 1 Ha JloboMm
yCTpOWCTBe.

MocpeactBom PelleHWn A5 NOBbILEHUA NPOAYKTUBHOCTM 06/1a4HbIX CUCTEM Mbl MOMOTraem
opraHu3auusM B NaaHVpPOBaHWK, BHEAPEHVMN U NMOCTPOEHUN CUCTEM, YAYYLLAOLLMX KOMMYHWKaLMHO,
B3aVMOZAENCTBUE U YTNYOAAIOLLMX B3aVMOOTHOLLEHWUS C KANEHTaMU C LiesIbio MoJlyYeHns busHec-
aHaAUTUKKM 1 obecneveHns opraHM3aumsaM NosHOM okynaemMocTtu nHeectuumii B Office 365.

[aHHble 1 nckyccTBeHHbIA uHTennekt (Al) — KatoueBol LEeHHOCTbHO COBPEMEHHbIX MPeANpPUATUIA
SIBNISIETCA CNOCOBHOCTL NpeobpaszosaThb AaHHble B Al, 06ecneyrBaroLL i KOHKYPEHTHbIE
npevmyLiectsa. Npeanaraemeie Microsoft pelueHns 613Hec-aHaIUTMKU MOMOratoT pa3paboTynkam u
OpraHusaumnam ctaTb OPUEHTUPOBaHHbIMU Ha Al MOCPeACTBOM KOMMAEKCHOrO Haj3opa Haj,
BbIPabOTKOWN KOHLENUMIA, peanunsaumnent n NnosaepXKon peleHnin aasa kKomMmepyecknx n UT-
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OpraHv3aLuii, KOTopble NO3BOSIOT B MOJHOM Mepe UCMO0J/b30BaTh aHaAN3 JaHHbIX C MOMOLLbH TaKmX
npoaykToB, kak Azure Database Power BI, Office n SQL Server.

BusHec-npuaoxeHnsa — MomMoLb € BU3HEC-NPUNOXKEHUAMU, HE ABASOLLMUMUCA HaCTbO Cpesbl
CBSI3aHHbIX JaHHbIX, 3aKNtovatoLLasncs B obecrnedeHnn Al n 6rU3Hec-aHaAUTVKL U MPU STOM TakxKe
NMOMOLLM B NepeBoje Ha LMdPOBbIe TEXHONOTUM BaXKHENLINX A8 NPEANPUATUS GYHKLWNA, B TOM
unc/e NPOAAX-KOHCYAbTaLMI, CBA3AHHBIX C paboTol C LIeHHbIMU KagpaMu U JFo4bMU NPOLLECCOB,
TeKyLL el JeATeNbHOCTM U 06CAY>KMBAHNS KNINEHTOB.

Microsoft npeanaraeT Lenblii CNeKTP KOHCANTUHIOBBIX YCAYr nNo npoaykty Microsoft Dynamics 365 for
Customer Engagement, oxsatbiBatoLLieMy OTAeNbl NPOAAX, 0OCNYXXUBaHMUA U MapPKETUHTa, UTOObI
NMOMOYb KANEHTaM MPEBPaTUTb OTHOLLIEHUS B NMPMObIAb Baarofaps BKAKOUEHWIO LiMdpPOBON aHaaUTUKK
B Kaxayto caenky. KoHcantuHrosble ycayrn no Microsoft Dynamics 365 Unified Operations nomoratot
KJIMEHTaM YCKOPUTb Pa3BUTME 3a CUYET ONTMMMU3aLLMK TEKYLLEN AeaTeNbHOCTU NPEeANPUATUIA 1
NPVHATUA PeLleHnii B peXnme peanbHOro BpeMeHn Ha OCHOBE AaHHbIX B r106abHbIX MacluTabax.

CoBpemeHHoOe pabouee mecTo — B pamkax TpaHchopMaumm paboumnx mect Microsoft moxeTt
NMOMOYb BaM NPUBECTM Ballly Cpely B COOTBETCTBME C MHTEHCMBHOCTBIO, MPW 3TOM TakxXe
obecneumnBas Kaxgoro crneumnanncra npeanpuaTus cpeactsamm ans 6onee NpomsBOANTENbHOWM
paborTbl.

Halwe npeanoxeHne KOHCaNTUHIOBbIX YCAYT MO YCTPONCTBAM M MOBUIBHOCTM NO3BOAAET
npeanpuatnam n UT-pykoBoautensm paspabatbiBaTb 1 BHeAPATb CTpaTerny ynpasieHus
MOBUNBHOCTBIO M YCTPONCTBaMM B MacluTabe BCEro NpeanpuaTus, YTo ynpoLLaeT ycTaHoBeH e
rNyBOKMX, HacCbILLLEHHbIX CBA3ENM C PpaboOTHUKaMM U KAMEHTaMW. YCAYru LIeHTPOB 06paboTku AaHHbIX U
061auyHOl MHOPACTPYKTYPbI TakKe 06bEANHAIOT TEXHONOMMW, NHOAEN 1 NpoLiecchl, YTobbl nomoub UT-
cneumanucTam npeobpasoBbiBaTh LEHTPbl 0O6PaboTKM JaHHbIX B CTpaTernyeckme KOMMepyeckmne
aKTWBbI, MHAMBUAYaNbHO HACTPOEHHbIE MOA MX KOHKPETHble busHec-noTpebHocTn. CoueTaroTcs ¢

Ycnyramv 6e3onacHoCTn 1 ngeHTdrKaLmm, Mbl Takxke npejaaraeM cCTpaTerum n peLueHus,
nomMoratoLime KAneHTam 3almTnTb cBoto NT-MHOPpacTpyKTypy, MPUAOXKEHNA U AaHHbIE OT BHELLUHUX U
BHYTPEHHWX Yrpos3.

3.3 TakeTbl KOHCANTUHIOBbIX YCAYr

Microsoft npesoctaBasieT KOHCAATUHIOBbIE YCAYTN A1 MHOMMX PacnpoCTpaHeHHbIX BU3HeC-cLeHapueB Ha
ocHoBe onbiTa Microsoft B o6aacT naaHNMpoBaHuWs, pa3BepTbiBaHWA U BHEAPEHNA NPOAYKTOB,
TeXHoNorMi 1 npoueccos Microsoft. HuxenepeuncieHHble ycayr npeAnonaratoT BbiNMOAHEHVE 3apaHee
onpegeneHHoro o6bema paboT B yCTaHOBAEHHbIE CPOKM MPW COOTBETCTBYHOLLEN LiEHE.

3.4 OnwucaHue ycnyr

yCﬂerl no nJjiaHNpoBaHUKO

Ycnyru, cBa3aHHble ¢ apxuTteKktypoii: OLeHKa Lienern BHeapeHus BeO-cnyxb, obecneunBaroLLas
PYKOBOACTBO, MJaHUPOBaHWE 1 yCTpaHEHWE HeJ0CTaTKOB. JTa OLeHKa NoMoraeT Jo6uTbcs
60/1bLLIEro COOTBETCTBMSA BaLLMUX rpynn mn cpeabl ontuMajibHbIM METOAMKaM B obnactn
apXUTEKTYpbI.

Mporpamma UM poBbIX KOHCANTUHIOBbIX ycayr: LiIndbpoBbie KOHCaATMHIOBbIE YCAYTU
06beaunHAT LIndpoBbix KOHCYAbTAHTOB C OTPAC/IbO, OMbIT KOMMEPYECKOW AeATENbHOCTY C
OMbITOM Y MHHOBALMOHHbIMU cTpaTernamun Microsoft, utobbl obecneunTb opraHn3aLmam
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Page 6

BO3MOXHOCTb JOCTUYb XeNaeMblx Lesel B 06nactn umdposbix TexHonornin. CoTpyaHmyas c
KAMeHTaMK, LMppPOBble KOHCYIbTaHTbl 0becrneynBatoT peaansaLmio NporpaMmbl U3MeHeHUN,
no3BoJAOLLEN pa3BmBaTh LMPpoBOi busHec.

LindpoBble KOHCYAbTALMOHHbIE YCYTM MOXHO NpuobpeTath naketamu npnbansmtensHo no 200,
400, 800 1 1600 yacoB paboTbl C KOHCYNbTAHTOM, PaboTatoW MM Ha HEMOHbINA UAW MOAHbLIN
pabounit geHb. Konnektne crneunanmcros Microsoft no npegocraBneHuto ycayr, Bkatovas
pecypcbl LLeHTpoB nepeaoBbix 3HaHW B 0baactn obcnyxuaHmsa Microsoft, gonoanser
npeAocTaB/ieHNe YCayr OMNbITOM B COOTBETCTBYHOLLLEN cdhepe nam npegoctaBaseT npakTnyeckme
peKoOMeHAaLMM N KOHKPETHbIE MHCTPYKLMM MO UCMOJIb30BaHWIO TexHo0rmiA Microsoft.

Kpome Toro, npeanaratotcs cnegytoLine naketsl 0653aTeibCTB MO NPEAOCTaBAEHUIO LNPOBBIX
KOHCaNTUHIOBbIX YCAYT:

MakeTbl LUPPOBLIX KOHCYAbTaLU ANA LMGPOBbIX TEXHOMOIUIA: PaboTh,
BbIMOJIHSIEMbIE MOJ, PYKOBOACTBOM LIMGPOBOro KOHCY/bTaHTa, OPUEHTUMPOBAHHbIE Ha
pa3paboTky 1 U3MeHeHMe BU3HEC-MPOLLECCOB A8 CTUMYAUPOBaHWs LMGPOBOIA
TpaHchopMaL UM B pamKax MEHSHOLUXCA BU3HeC-Mogenel KaneHTa.

3KCI'IepVIMeHT: Pa6OTbI, no3poJidrouime npesocrtaBrTb AO0Ka3aTeNbCTBa, MO3BONAOLWNE KNNEHTY
OLEHUTb OCYLLEeCTBMMOCTb NPeaOXXEHHOINo TEXHNYECKOTro peLleHns. Pe3yanaT MOXET ObITb
npeacraBieH B qupMe pa60t-||/|x NpPoTOTUNOB, JOKYMEHTOB N NPOEKTOB, HO, KaK NMpaswu/o, He
ABNAETCA roOTOBbIM K NCMNOJZIb30BAHUIO B ﬂpOI/I3BO,£I,CTBeHHOI7I cpese peweHnem.

MnaHupoBaHune peweHun: CTpyKTypUpPOBaHHbIe MEPONPUATUSA, NMPU3BaHHbIE MOMOYb BaM B
NJaHNPOBaHUN BHEAPEHMWS CUCTEM Ha Hase TexHosormii Microsoft B nokanbHOM, 06aayHoOM 1
rmbpuaHON cpesax U NpeAoCTaBUTb COOTBETCTBYHOLLME MOLLAroBble PEKOMEHAALIUN. DTN YCIYTK
MOTYT TakXKe BK/IHOUaTb OLLEHKY KayecTBa NPOeKTUpOBaHus, besonacHocTty, NT-onepaunii n
yrnpaBAeHWs U3MEHEHMSAMU B pelleHmnsx Ha 6a3e TexHonornin Microsoft, utobbl noMoub Bam
CMJIaHMpPOBaTb BHEAPEHUE TEXHUYECKOTO PELIEHWS B COOTBETCTBUN C TPebyeMbIMU pesyibTaTamu.
Mocne BbIMOJAHEHUS YCAYTX BaM MOXET OblTb MPefOCTaBAEH OTUET MO pe3yabTaTaM TEXHNUECKON
OLLEHKM Ballen cpeabl v NiaH BHEAPEHWS pPeLLIEHMS.

Ycnyru Developer Tools Deployment Planning Services (DTDPS): lMomoratot
opraHusaumnam 3¢deKkTMBHO NaaHnpoBaTb pa3BepTbiBaHWa Visual Studio. 31u
MepOonpuATUA MOTYT MCMONb30BaTbCA /1A COCTaBAEHWS MNiaHa Pa3BepTbiBaHNA U
pa3paboTku cTpateruin ocsoeHus Visual Studio.

Ycnyru Azure Deployment Planning Services for Public Cloud (AZDPS):
MHOrozZHeBHbIE MePONpPUATUSA, BK/IKOUatOLLMe 0byyeHme, [EMOHCTPaLLMM U
naaHWpoBaHWe pPa3BepTbIBaHWA. ST NPOEKTbl MOTYT BbITb NOCBSALLEHbI akTUBaLUK
peLLeHNA AN XpaHEHWS JaHHbIX Azure, MUTPaL MM MPUAOXeHWI B MHOPaCTPYKTypHbIe
cnyx6bl Microsoft Azure, peannsaunm KOHLLENLUN KOPHOPaTUBHON MOBUABHOCTY,
BHeApeHMIO Habopa MHcTpymeHToB Microsoft Operations Management Suite nau
cueHapveB pa3paboTkuM 1 TECTUPOBaAHUS Ha BUPTYasbHbIX MallHax Microsoft Azure.

Desktop Deployment Planning Services (DDPS): B pamkax ycayr no niaHmpoBaHuto
pa3BepTbiBaHNA MPEfOCTaBAAETCA LWUMPOKMIA aCCOPTUMEHT MHCTPYMEHTOB MAaHMpPOBaHMWA
1 3apaHee onpegeneHHbIX COBMECTHbIX MePONpPUATUIA, MOCBALLLEHHbIX Pa3BePTbIBAHUIO
Office 365, Office nnn Windows.

Ycnyrn nnaHupoBaHuna passeptbiBaHua Dynamics (DYDPS): Ycayru no
NAaHUPOBaHWIO BHEAPEHNs nan obHoBAeHUs fo Microsoft Dynamics CRM (Customer
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Relationship Management), Dynamics CRM Online naun BHeapeHuns pellenns ERP
(Enterprise Resource Planning) ¢ Microsoft Dynamics AX.

Ycnyrn nnaHupoBaHuA pa3BepTtbiBaHuA Skype ansa 6usHeca u Exchange (S&EDPS):
MNMomoratoT opraH13aLmsaM NaaHUpPoBaTh pa3BepTbiBaHNa Skype ans 6busHeca nam
Exchange 1 obneryarot naaHMpoBaHVe pa3BepTbiBaHNA apXUTEKTYPHbBIX U ONepaLMoHHbIX
acnekToB Microsoft Skype ans 6usHeca nam Microsoft Exchange.

Private Cloud, Management and Virtualization Deployment Planning Services
(PVDPS): lMomoratoT naaHnpoBaTtb 3dpdekTBHOE pa3BepTbiBaHne Systems Center,
Windows Server n Hyper-V. B pamkax 3Tux MeponpuUsaTUii KNMEHTY NpesoCcTaBaseTcs
LIMPOKNIA aCCOPTUMEHT YCYT MO MAaHNPOBaHWO OBHOBAEHWI, MUTPaLMIA, YCKOPEHMIO
pa3BepTbiBaHWSA CPEACTB YPaBAEHUS 1 BUPTyanm3aL K, a Takke BHeAPEHUIO eANHOM
CUCTeMbl YNpaBAeHUs YCTPONCTBaAMMU.

Ycnyru nnaHmpoBaHuA pa3BepTtbiBaHnA SQL Server (SSDPS): Ycayrm
npeAoCTaBaATCA B GopmMe MeponpuATUA MPOAOIKUTENbHOCTBHO HECKOBKO AHEN,
KOTOpble BktoYatoT obHoBAeHMe A0 SQL Server, passepTbiBaHne SQL Server Business
Intelligence 1 nepexog Ha SQL Server.

Ycnyru nnaHmpoBaHuA pasBepTtbiBaHMA SharePoint (SDPS): 31u ycayrun BkatoyaroT
naaHvpoBaHwue pasBepTbiBaHWA SharePoint n SharePoint Online n moryT Bktouath
nnaHunposaHue Office 365 FastTrack, pelueHuns gna ynpasaeHus npoektTamu
noptdenamu (PPM) n passepTbiBaHus SharePoint.

Pabota nosnb3oBartenei: Yciyrv no ontmmusaunm paboTsl noab3oBaTenel ¢ BawmmMm brusHec-
NPUAOXKEHUAMUN NPEeLOCTaBAAOTCA KCNEePTaMUN B 061aCTU packagpoBky, rpadukm ABUXKEHNS,
3THOrpadnyeckmx nccnesoBaHui, MHAMBUAYaAbHOTO aHain3a 1 aHaau3a cLeHapues,
NPOEKTUPOBAHNSA U CTpaTernMmn opraHM3aLmm paboTbl NOsb30BaTE/EN, BU3YaNbHOIO AM3aliHa,
pa3paboTkuM NoNb30BaTENbCKOTO MHTEpdElica, TECTUPOBAHUA BO3MOXHOCTEN UCMO/Ib30BaHWA U
AOCTYMHOCTW.

Ycnyru BHegpeHus

Ycnyrm
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YnpaBneHue npoeKTom: Yciyra no yrnpasaeHUio BallMMy NPOeKTaMu, mporpaMmMamMu 1
MEPONPUATUAMU U KOHTPOJIKO HaZ HUMW, rapaHTUpPYHOLLas YCNeLHOe BbIMOAHEHWE.

ApxuTekTypa pelueHuit: Ycayra no paspaboTke apxmTekTypbl U MPOEKTUPOBAHWUIO BaLLEro
peLleHms Ha OCHOBE 3TaJIOHHbIX apXMTEKTYP Ans TexHonornin Microsoft.

MocTaBka peweHunit: Ycayra B 061acTv TEXHUUECKOW peannsaumnm, Kotopas BKIoYaeT
pa3paboTky, KoHbUrypaLmo, MUrpauuto, obHOBNAEHNE 1 pa3BepTbIBAHWE PELLUEHNS HA OCHOBE
TexHonornn Microsoft 1 ux nHTerpauuio B cpesy KameHTa.

onTmmMmnsaumnm

Ycnyrun BHeApeHUA: YCyrv NoAAep> KK OCBOEHWA BKAOUAIOT PAg YCIYr, MOMOTatoLmMX OLEeHNTb
CNocobHOCTb opraHn3aLmm MoOAMPULMPOBATL, OTCIEXMBATb U ONTUMU3NPOBATL M3MEHEHNS,
CBfi3aHHble C MOKYMNKoW TexHonorui Microsoft. OHu BktouatoT B ceba noaszepkKy B paspaboTke
1 peannsaLnm cTpaTermm nepexoga ¢ TOUKM 3peHUA NOCAEACTBUN 3TUX U3MEHEHWI A1 KANEHTOB.
B kauecTBE NOMOLLM MO MPOrpaMMe BHEeAPEHWS KANEHTbI MOJyYatoT JOCTYN K pecypcam ¢
COOTBETCTBYHOLLMMMN HaYUHO-TEXHUYECKNMU MaTepranamu, JaHHbIMW U NpaKTUKamMu,
pekoMeHAyeMbIMU KoMMaHuen Microsoft.
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35 3

Ynpasnenue UT-ycnyramu: Habop ycayr,cnocobcTByoLMX pa3BUTUIO Ballel ycTapesLuen AT-
Cpezbl C NCMOJIb30BaHMEM COBPEMEHHbIX MOAXOA0B K yNpPaBAeHUIO yciyramu, obecrneumnsaroLmnx
WNHHOBALMW, TMOKOCTb, BbICOKOE Ka4eCTBO M CHUXKEHME onepaLnoHHbIx 3aTpaT. CoBpeMeHHble
ycnyrv no Ynpasnenuto UT-ycayramv npefoCcTaBAarOTCA B paMKkax MPOBOANMBIX Ha 0bbekTe
KJVEHTa AN yaneHHO KOHCY/IbTaLMOHHbIX CECCUIN AN CEMUHAPOB, B XOAE KOTOPbIX MPoLeAypbl
MOHUWTOPWHTa, yNpaBAeHUs MHLUUAEHTaMM 1 PaboTbl Cy>K6bl MOAAEPKKN ONTUMU3NPYHOTCA ANS
ynpas/ieHWs AVMHAMUKON 061auHbIX CY>XKO Npw nepeHoce NPUAOXKeHUs Uan cay>bbl B obaako.

Ycnyrmn obecneueHus 6esonacHocTu: MNoptdens pelleHnii no obecnedeHnto 6e3onacHoOCTY
Microsoft HanpaBfeH Ha peLleHne YeTbipex 3a4a4u: 6e30NacHOCTb U MAEHTUdMKALMA ANs
06.1a4UHbIX TEXHONOTUIA, MOBUNBHOCTb, YCOBEPLUEHCTBOBaHHas 3aLimTa nHbopMaLum 1
3alMLLEeHHas MHOpacTpyKTypa. Ycayrn obecrneveHuns 6€30MacHOCTU MOTYT MOMOYb KANEHTaM
MOHATb, KaK UM CNesyeT 3alimiuatb U 06HOBAATL CBOKO UT-MHOPACTPYKTYpy, MPUNOKEHNS U
JaHHble, OTBEYas Ha BHELIHWE Y BHYTPEHHUE Yrpossbl.

asB/IeHMA 06 OoTKa3e OT OTBETCTBEHHOCTU U orpaHnyeHvsa

nyIyFI/I npejocrtaBadar0oTCA C y4eToM Cieyroumx orpaHqueanZ 1 3asiBJIeHUN 06 OTKase oT
OTBETCTBEHHOCTW!

e LlndpoBble KOHCANTUHIOBbIE YCAYTU BKAKOUAOT B Ce6 NCKAHOUUTENLHO MNPeaocTaBaeHne
peKoMeHAaL M U MHCTPYKLMIA, KacatoLWmMXCcs pa3BepTbiBaHNUs U UCMO/b30BaHWs BaMu
TexHonornm Microsoft.

e  JIMLEeH3MN Ha NPOAYKTbl HE MPEOCTaBAAOTCA B paMKaX KOHCAATUHIOBbIX ycayr. Mx
HeobxoaMMo npunobpeTaTb OTAENBHO.

e DTW yCAyru He BKAOYALOT B cebs pasBepTbiBaHME NPOAYKTa, pa3peLleHne npobaem, NoOMOLLb
B YCTPaHEHWMN HENoiajok, aHaan3 UCXOAHOrO CTOPOHHEro Koja (co3gaHHoro He Microsoft), a
Tak>Ke KOHCY/IbTalMM MO TEXHUUECKMM WAN apXUTEKTYPHbBIM BOMPOCaM, BbIXOAALLME 38 PaMKu
NMPVBEAEHHOTO BbILLE OMVUCaHWA YCayT.

e B OTHOLWEHUN NCXOAHOTO KOAA, CO3AaHHOrO He Microsoft Hawwm ycayru orpaHuymBatoTCs
aHasM30M ABOMYHbIX JaHHBIX, HaNprYMep Aamna npoLecca Wiv TPacCMpOBKN CETEBOTO
MOHUTOpA

e [lpv B3aMMHOW JOrOBOPEHHOCTY O HEMPeOoMNIaYeHHbIX BU3MTax Ha MecTa CreLmanncTos no
apXUTEKTYpe WIN COTPYAHMKOB rpynmbl NpeaocTaBaeHmns ycayr Microsoft Bam BbicTaBasieTcs
cyeT 3a 060CHOBaHHbIE PAaCcXOAbl Ha NPOE3y, 1 NPOXMBaHMe.

e KoHcynbTaumoHHble ycayru GiThub npegocraBnstotcs komnaHuen GiThub, Inc., souepHei
KomnaHwel koprnopauun Microsoft. Hes3npas Ha Kakve-nnbo nonoxkeHns o6 o6paTHOM B
Ballem 3akase Ha BblnosiHeHVe paboT, 3asBneHne o KoHduaeHUanbHocTH GiThub,
JocTynHoe no agpecy https://aka.ms/github_privacy, a Takxke NpunoxeHne o 3alimute faHHbIX
GiThub 1 MpwunoxeHne o 6esonacHOCTK, JOCTyNHOe No agpecy https://aka.ms/github_dpa,
ByAyT NPUMEHATLCA K NprobpeTeHunto Bamun KoHcynbTaumoHHbIx yeryr GiThub.

3.6 OTBeTCTBEHHOCTb K/IMEeHTa

Ycnex

KOHCanTUHroBbIX yCyr U BbINMOJHEHUA HAMUN CBOUX 0653aTeNbCTB 3aBUCUT OT CTEMEHM BaLLEro

yyacTusi B 3TUX NpoLieccax, BK/KOYas, Cpesm Npoyero, ciesyroLlee:
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e [locTynHoCTb Bawux npeactasutenei, T-nepcoHana 1 pecypcos, B TOM Yncne
obopyaoBaHus, NporpaMMHoOro obecneyeHus, goctyna Kk iHTepHeTty n pabouero
NpOCTpaHCTBa.

e CBOEBpeMEeHHOe NpPesoCTaB/eHNEe BaMM TOUHbIX U MOJIHbIX CBEAEHUA B COOTBETCTBUM C
3anpocamum CneLmnanmcToB no NPeAOCTaBAEHNIO YCAYT.

e JlocTyn K CBeAeHWsAM O Ballein opraHu3aLmm.
e (CBoeBpeMeHHOe 1 3O deKTUBHOE BbIMOJHEHWE BaMW YCTaHOBJ/IEHHbIX 065S3aHHOCTEN.
o (CBOeBpeMEHHbIe peLleHns N YTBEPXKAEHNA CO CTOPOHbI Ballero pykoBOACTBa.

e Onnata BCex AOPOXHbIX U APYrMX PacXO0B, MOHECEHHbIX BalLMMU COTPYAHMKaMUN UK
nogpagumkamu.
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4 Ycnyrn noanep>xku

Ycnyrun EguHon nogaepxkkmn Microsoft (ycnyrn nogaepsxkun) — 3T0 KOMMAEKCHBIN Habop ycayr
KOPMOpPaTUBHOWN MNOAAEPIXKKM, MOMOTarOLLMIA YCKOPUTb MEPEXOZ Ha 0BaauHble BbIUMCAEHUS,
ONTMMM3NpPOBaTb Balwmn VT-peLleHns 1 MCNonb30BaTh TEXHONOTUN A/ peanm3an i HOBbIX
KOMMepUecknx BO3MOXHOCTEN Ha JItobOoM 3Tane XU3HeHHoro uukna UT. Ycayrn nogaep>kky BKIOYatoT
cnegpyrollee:

o [lpodunaktnyeckme ycayri, noMoratowme yayywate pabotocnocobHocts Bawwen NT-
MHGPACTPYKTYPbl U ONEePaLNOHHYIO AeATeNbHOCTb.

. YHpaBneHme npoueccomMm npeaoctaBieHna ycayr C LeJibro NoBbIlWeHNA Bq)q)eKTI/IBHOCTI/I
naaHNpPOBaHWMA N BHEAPEHNA

e Ycayrv no NpuopuTETHOMY peLleHnto Npobaem B pexxnmMe 24x7 ¢ Lenbto 6bicTporo
pearnpoBaHus Ha BO3HMKAOLLME HEMONAAKM N CBEAEHMS NMPOJOMKUTENbHOCTM NPOCTOEB K
MUHUMYMY

4.1 YcnoBus npuobpeteHus

Yenyrn noaaepxku npegnaratotcs B Buae basoBoro naketa, HasbiBaemoro MNoaaepsxka yposHei Core,
Advanced n Performance, nan B Buge 4ONOJHUTENbHbBIX YCAYT AN PacLUMPEHHbIX YCAYT U PeLLeH,
AOCTYMHbIX A8 NprobpeTeHns B pamkax cylecteytouiero CornawerHna o basoBoM nakete, ykazaHHOro B
3akase Ha BbinosHeHWe paboT nogpasseneHmem Enterprise Services, kak onmMcaHo Huxe.

Ha3BaHue OnuncaHue

bazoBbIn nakert CoBOKyMNHOCTb NPOGUAAKTNUECKUX YCAYT, YCAYr
NCnpaBieHWsA U YCAYT ynpaBaeHna obcay>KmBaHem,
obecneumnBaroLLmx NoAAePKKY UCMNOJIb3YEMbIX B BalLei
opraHusauumn NpoaykToB v (1am) Beb-cnyx6 Microsoft.
MpepnaratoTcs B BUAE NPEACTaBEHHbIX B 3TOM
pa3gene naketoB [Moaaep>xkn ypoBHA Core («C»),
Advanced («A») n Performance («P»).

BkaroueHHble B 6a30BbI MAKeT YCIyr B 3TOM pasgesie
OTMeueHbl 3Haukom "v'".

B 3aBncumocTm oT bazoBoro naketa Bbl MOXeTe TakXKe
MMeTb NPaBO Ha 0CObble BCTPOEHHbIe
Mpodunaktnyeckme ycnyrv, Kotopble byayT
nepeynciaeHbl B 3aka3e Ha BbINOAHEHWE paboT. Mbi
nocrapaemMcsi BMecTe C BaMu OnpeAennTb, YTo 3TO 3a
yCayru, Ao Havana AencTBus KOHTpaKTa Uan B pamkax
NAaHUPOBAHWA NPefOCTaBAEHNS YCAYT.

JononHutenbHble ycayru JononHuTenbHble yCayrn NoAAEepP KKK, BKAKOYas
MpodurnakTnueckne ycnyrm, npeanaratorcs B
faonosiHeHve K bazoBoMy nakeTy Ha BpeMms 4enCcTBuUSA
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3akasa Ha BbIMOJIHEHNE pa60T 1 B 3TOM pa3jene
OTMEYarTCA CUMBOJIOM «+»,

PaclumpeHHble ycayrn n peLueHuns Ycnyrn noaaep>kkn, NoKpbiBatoLwme onpeaeneHHbIn
npoaykT Microsoft unn UT-cnuctemy knveHTa,
npeasiaratotca B gonosHeHne kK bazoBomy nakety
NoAAEPXKKN Ha BpeMsa AenCTBMA 3akasa Ha
BbIMOJIHEHWE PaboT 1 B 3TOM pasgese Takxe
OTMEeYaroTCA CUMBOJIOM «+>.

Moaaep>kka ypoBHa «Multi-country» Moapep>kka ypoBHa Multi-country (B couetaHum ¢
EavHol noaaepyxkon Microsoft ypoeHen Advanced
nnmn Performance) — 310 noazep>kka B LLeJIOM psje
MecT npeaocTaBaeHNa NOAAEPXKN, OMMCaHHbIX B
BaweM 3akase (U1v 3akasax) Ha BbINOJHeHMe pabor.

4.2 OnwucaHue ycnyr

B AaHHOM pasgene onucaHbl 31eMeHTbI, KOTOPble 06begNHATCA A1 GOPMUPOBAHNA NAKETOB YCAyr
nogaep>ku. Kpome Toro, nepeumncieHHsle ycayrin MoryT 6biTb fobaBneHbl K bazoBomy nakety nau
fobaBneHbl B TedeHne Cpoka AeliCTBUA COrNaLleHus.

Mpodunakrnueckme ycnyrm

MpodunakTnyeckmne yciyrm noOMOratoT NpejoTBpaTnTb BO3HNKHOBEHWE NpobiieM B cpese NpoayKToB
Microsoft, n cpoku nx npegcTaBAEHNsA NAAHWPYHOTCA TaknM 06pa3oM, UTobbl 0becneunTb Haamuve u
npegocTaB/ieHVe HEOOXOANMBIX PECYPCOB B TEYEHUE CPOKa AEUCTBMSA COOTBETCTBYHOLLEro 3akasa Ha
BbINOJHEHWNe paboT. Cnegytowwme MpodunakTnyeckne yciyrv npeanararoTcs Kak ykasaHo HUXKe uan
onucaHo B BalleM 3aka3e Ha BbIMNoJIHeHWEe paboT.

chym no nJ1aHNpoBaHUIO

Tvinbl ycayr naaHMpPoOBaHWs

MpoBepka KoHUEeNuUn + +

+ - lonosHumeneHas ycayea, Komopyr MOXHO npuobpecmu.
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3KCI1epVIMeHTZ Pa6OTbI, no3sojadaroume npesocTtaBnTb AOKa3aTeNbCTBa, MO3BONAOLWNE KNNEHTY
OLEHUTb OCYLLEeCTBMMOCTb NPeaOXXEHHOIo TEXHNYECKOTo peLleHns. Pe3yanaT MOXET ObITb
npeacrtaB/ieH B CI)OpMe pa60l-||/|x NpPOTOTUNOB, AJOKYMEHTOB N NPOEKTOB, HO, KaK NMpaswuJo, He
ABJIAETCA rOTOBbIM K MCMNOJIb30OBaHUIO B I'IpOVI3BO,CI,CTB€HHOVI cpepe peweHnem.

Ycnyru BHeapeHus

Tvnbl ycayr BHEAPEHWS

Ycnyrv agantaumm + +

+ - JlononHumensHas ycayaa, komopyro MOXHO npuobpecmul.

Ycnyrm agantauun: Pecypc Microsoft paboTaet B TECHOM B3aMMOAENCTBUM C KIMEHTOM Haj,
BOMpPOCamMu pa3BepTbiBaHNA, MUrpaLMy, OBHOBAEHNS MK pa3paboTkn KOMMNOHEHTOB. B ToM
qUucCJjie MOXKeT MpeJOoCTABJAATLCA MOAAEPXKKA B IJTAHWUPOBAHHUHW U TIOATBEPXKACHUHN 060CHOBaHUS
KOHIenunuu njinu l'[pOPISBO/I[CTBEHHOﬁ HAarpy3KHy NpHy UCI0JIb30BaHUHU NIPOAYKTOB Microsoft.

Ycnyrn obcnyxuBaHunsa

Tvnbl ycnyr obcayxuBaHus

OueHka no Tpe6oBaHuIO v v v
Mporpamma oueHKM + +
ABTOHOMHaA oLeHKa + +
MpodunnakTnuecknii MOHUTOPUHT + +
Mporpamma npo¢unakTuKu onepauuoHHo gearesbHoctu (POP) + +
MporpaMmma ouLeHKM pUcKOB U pabotocnocobHocTu kak ycayra (RAP + +
Kak ycayra)

v’ - BrsroueHa e 8aw basoesiii nakem.
+ - lonosHumeneHas ycay2a, Komopyr MOXHO npuobpecmu.

OueHka no Tpe6oBaHuIo: [10CTyn K CaMOCTOATENbHO NCMNO/Ib3YyeMOW OHMaH Naatdopme
aBTOMAaTUYECKOWN OLEHKM, UCMOJb3YHOLWEN aHaNN3 XXYPHaOB PErMCTPaLLMK ANS aHaan3a U OLEHKM
BHeapeHus TexHonormi Microsoft. OueHkun no TpeboBaHWO OXBaTbIBAKOT OFPaHNUUYEHHOE
KONNYECTBO TEXHONOTUIA. 115 MCMO/Ib30BaHWsA 3TON YC/IYTU OLLEHKM HeobxoaMMa AeicTBytoLLan
cnyxba Azure ¢ HagnexaluMMm orpaHMyYeHnsMM obbema nepesaBaeMblix AaHHbIX A5
obecneyeHns NCNONb30BaHWA YCAYrU OLLeHKW No TpebosaHuto. Microsoft MoxeT npegoctaBuTb
MOMOLLb AN BKAKOUEHWS NMEPBOHAYaNbHON HACTPOMKN Cy>6bl. B coueTaHumn ¢ OueHKol no
TpeboBaHWIo, NpeanaraeTcs (3a AONOJAHUTE/bHYIO MaTy) MOMOLLb B aHain3e AaHHbIX 1
onpejeneHny ouepesHOCTA BbINOJAHEHWS PEKOMEHAALIMI MO YCTPaHEHWHO HeAOCTaTKOB
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pecypcomM Microsoft, Bble3xarolmm Ha TePPUTOPUIO KMEHTa (40 ABYX AHEN), UK PecypcoMm
Microsoft, paboTatoLmm yaaneHHo (40 OAHOTO AHs), B COOTBETCTBMMN C YCIOBUAMMU 3aKNFOUYEHHOTO
cornaweHus o6 obcayxmaHmn. OLeHKU Ha 0ObekTe KAMeHTa MOryT HblTb HEAOCTYMHbI B
OTAENbHbIX CTpaHax.

Mporpamma oueHku: CpaBHeHNe NpoeKTa, PaboT Mo TEXHUYECKOWN peannsaummn v ynpasieHus
M3MeHeHUAMU TexHosornii Microsoft ¢ pekoMmeHgauuamm Microsoft. Mocne npoeegeHus
COOTBETCTBYHOLLEN OLeHKM pecypc Microsoft byaet paboTaTtb ¢ BamMu HanpsMyro Haz
yCTpaHeHneM BO3MOXHbIX NPO6/ieM 1 NOATOTOBUT OTHET MO pe3y/ibTaTaM TEXHUUECKOM OLLeHKM
Ballen cpeabl, KOTOprI\/’I Tak>Xe MOXET BKNIKYaTb njaH ncnpasiaeHus.

ABTOHOMHAasA oLeHKa: ABTOMaT13MPOBaHHas OLLeHKa KayecTBa BHeApPeHUs TexHoormi Microsoft
€O cbOpPOM ZaHHbIX Yepes yAaneHHoe NoAKAoYeHne nnn pecypcom Microsoft Ha obbekTe
kaveHTa. Microsoft aHann3npyeT noayyeHHble AaHHbIE C MCMOJIb30BAHNEM LOCTYMHbIX Ha MecTe
CPeACTB, NOC/Ie Yero BaM NpesoCTaBAAETCA OTUET O BbIBAEHHbIX HEMOAAAKaX U PEKOMEHAALINN
Mo WX UCrpaBAeHUIO.

MpodunnakTnuecknini MOHUTOPUHT: [1pesocTaBieH e MHCTPYMEHTOB U pekoMeHaaL i
OTHOCUTENbHO KOHTPOA 38 TEXHUYECKMMM ONepPaLMAMMU C LieNbto YaYYLLIEHNA NPOLLecCcoB
yrnpaBAeHWs MHUMAEHTAMM Ha CepBepe KiMeHTa. 3Ta yciyra MoMOraeT B COCTaBJeHUN MaTpULbl
WHUMAEHTHOCTM, BbISIBAEHUMW KPYMHbIX HEMNOAAAOK M pa3paboTke CTPYKTypbl 3bbeKTMBHON
TEXHUYECKOW KOMaHAblI.

Mporpamma npodunnakTMkm onepaumoHHoi aearenbHoctn (POP): CoBmecTHas (c
nepcoHanoM) NpoBepka XoAa NiaHNpPOBaHWUS, MPOEKTUPOBAHNA, peanm3aLnm Nan onepaLMoHHbIX
NPOLLECCOB Ha NpPeAMEeT COOTBETCTBUA pekoMeHayeMbiM Microsoft npaktukam. Mposepka
NPOBOANTCA Ha O6BEKTE KIMEHTa AN yAaNneHHO C NpuBaedYeHnemM pecypca Microsoft.

Mporpamma oueHku puckoB n paborocnoco6Hoctu kak ycayra (RAP kak ycayra):
ABTOMATU3MPOBAHHAs OLLeHKa KayecTBa BHeApPeHWs TexHonormi Microsoft B cpese kameHTa ¢
yAaneHHbIM cbopoM aaHHbIx. CobpaHHble faHHble aHanmsnpytotca Microsoft ans noarotoBku
OT4eTa O pe3y/bTaTax, B KOTOPbIA BKAOYAIOTCA PEKOMEHAALMM NO YCTPaHEHUIO HEAOCTaTKOB.
[aHHasa ycnyra npefocTaBafeTca Ha MecTe Win yaaneHHo.

Ycnyrn ontuMmmnsaummn

Tvinbl ycayr onTMMmn3saunm

Ycnyrv BHeapeHunsa +
Ycnyru ana paspab6orunkoB + +
Ynpasnenuune UT-ycnyramu + +
Ycnyru obecneueHus 6esonacHocTn + +

+ - flononHumensHas ycnyaa, komopyro MOXHO npuobpecmul.

Ycnyru BHegpeHus: YCnyri NOAAEP KK OCBOEHUS BKIKOUAKOT Psf, YCIyr, MOMOratoLWwmx OLEHNTb
CNOCOBHOCTb OpraHu3aLnmn MoaMbULMPOBaTh, OTCAEXMBATL U ONTUMU3MPOBATL N3MEHEHNS,
CBfi3aHHble C MOKYMNKOW TexHonorni Microsoft. OHu Bk/ItOUaroT B ce6s NoaaepkKy B pa3paboTtke
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W peanunsaLmm cTpaTerMm nepexoja ¢ TOUKU 3peHUs NMOCAEACTBMI 3TUX U3MEHEHWUI A5 KNNEHTOB.
B kauyecTBe NOMOLLM NO NpOrpamMme BHEAPEHMS KIMEHTbI NMOAYYatoT JOCTYN K pecypcam ¢
COOTBETCTBYHOLLMMMN HayUHO-TEXHUUECKNMIY MaTepuanamu, JaHHbIMW U NPaKTUKaMK,
pekoMeHayeMbIMY KomnaHuel Microsoft.

Ycnyru ansa pa3pab6oTumkoB: YCayry, NoMoratoLme BalM CreumannctaM B co3gaHmm,
pa3BepTbiBaHUM N NOAAEPXKKE NPUNOXEHUIA Ha Ba3e TexHonormi Microsoft.

AHanus cny6 ansa paspaborTumkoB: ExxerozHas oLeHKka MeToAnK pa3paboTkm
NPUNOXEHWNA, MPOBOAMMAS C LIeNbl0 MOMOYb KJIMEeHTaM yKa3aHUAMU MO PeKOMeHAYeMbIM
MeTOoAMKaM pPa3paboTku NPUNOXKEHUIA U pelleHnin Ha naatdopmax Microsoft.

Moppepixkka ana paspaboTumnkoB: [pefoCcTaBASETCA NOMOLLb B CO3JaHWM U pa3paboTke
NPUNOXEHUIA, OCHOBBLIBAOLLMXCA HA TEXHONOMMAX M naaTtdopme Microsoft, ¢ Touku 3peHus
NPUMEHEHMWS MHCTPYMEHTOB M TEXHONOMMIA pa3paboTtku Microsoft. MpuobpeTtaetcs B dopme
onpeseneHHOro KoJM4ecTBa YacoB COracHO 3akasy Ha BbiMOJHeHWe paboT.

Ynpaenenue UT-ycnyramu: Habop ycayr,cnocobCTByrOLLMX pa3BUTUIO Ballel ycTapesLuen UT-
CpeZbl C MCMOJIb30BaHMEM COBPEMEHHbIX MOAXOA0B K YNPaBAEHUIO yCayraMu, obecrneumBatoLLmnx
MHHOBALMW, TMBKOCTb, BbICOKOE Ka4eCTBO U CHUXKEHME OMnepaLmoHHbix 3aTpaT. CoBpeMeHHble
ycnyru no Ynpasnernuto VT-ycayramm npeAoCcTaBasioTca B paMkax NpPOBOANMBIX Ha 06bekTe
KANEHTa AN YAANEHHO KOHCYbTALMOHHbBIX CECCUIA UM CEMUMHAPOB, B XOA4E KOTOPLIX NMPOLeAypbl
MOHWUTOPWHTa, yNpaBAeHUA UHUMAEHTaMU 1 paboTbl CAy>KObl NOAAEPXKKM ONTUMU3INPYIOTCA A4
yrnpaBaeHus ANHAMUKON 0BaauHbIX CyX6 Npu nepeHoce NPUIOXKEHNUs UK Cy>6bl B 061aKo.
YnpasneHue UT-ycayramm MOXKET ABAATLCSA YaCTbto MHANBUAYANbHOM NPOrpamMMbl YCyT,
NpeAoCTaBASETCs 3a AOMNONHUTENBHYHO MAATYy U MOXET 0GOPMAATLCA B BUAE NMPUNOXKEHUS, CCbLIKA
Ha KOTOpOe BK/IOYAeTCs B 3aKa3 Ha BbIMOJHEHWE YCAYT.

Ycnyrun obecneueHus 6esonacHocTu: MNopTtdensb pelleHnit no obecnedeHno 6e3o0nacHoOCTY
Microsoft HanpaBneH Ha peLleHne YeTbipex 3aZa4: 6e30NacHOCTb N MaeHTUbMKaLNA Ans
06/1a4HbIX TEXHOIOTUI, MOBUILHOCTb, YCOBEPLUEHCTBOBaHHAs 3almTa MHGopMaLmm 1
3awmieHHas nHopacTpykTypa. Ycnyrn obecneveHms 6€30nacHOCTM MOTYT NMOMOYb KJIMEHTaM
MOHATb, Kak UM cneayeT 3alumiiath 1 06HOBAATL CBOKO VT-UHpaCTpyKTypy, NPUAOXKEHNUS U
JaHHble, OTBeYas Ha BHELUHWE 1N BHYTPEHHMeE yrpo3bl. Ycayrn obecneveHust 6€30nacHOCTU MOTyT
ABAATLCA YaCTbtO UHAUBUAYAIbHON MPOrpamMMbl YCIYT, MPEAOCTABAAIOTCA 3a JOMONHUTENbHYHO
naaTy u MoryT opopmaATLCS B BUAE MPUIOXKEHMS, CCblJIKa Ha KOTOPOE BKIKOUaEeTCs B 3akas Ha
BbIMOJIHEHWNE YCAYT.

Ycnyrn no o6yueHuro

Tvnbl ycnyr obyueHmns

O6yueHue no Tpe6oBaHuIO v v v
Be6-TpaHcaauum v v v
O6yuatowme nekummn + I
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Tvnbl ycayr obyyeHmns

CeMuHapbl + +

v’ - BkaroueHa e eaw basoesiii nakem.
=+ - JlonosHumenesHas ycnyea, komopyro MOXHO npuobpecmul.

O6yueHue no Tpe6oBaHuto: JOCTyN K Nog00pKe OHANHOBLIX Y4eBHbIX MaTepManos v
NnabopaTopHbIX paboT LnbpoBor naathopmbl GUHANOTEKN CEMUHAPOB, pa3paboTaHHON
Microsoft.

Be6-tpaHcaaumn: Joctyn Kk npoeoanmMbiM Microsoft TpeHVHram B pexxmme peasbHOro BpemMeHu
MO MHOTOYNC/EHHbIM TEMaM, CBA3aHHbLIM C TEXHUYECKOM NOAAEP>XKOM 1 TexHonornamm Microsoft,
yyacTune B KOTOPbIX OCYLLeCTBAAETCA ANCTaHLMOHHO.

O6yuatowme nekummn: KpatkocpouHble MHTEPAKTUBHbIE YCIYrM — 3TO, Kak NpaBuIo, CeaHChl
NPOAOMKNTENBHOCTBIHO OAMH-ABA [HS, KOTOPble MPoBOAATCA pecypcoM Microsoft (inuHo nam no
CeTM) B YCTHOM peXUME C d1eMEHTaMUN HarNfAHOW AEMOHCTPaLIMM U OXBaTbIBatOT BOMPOCHI,
KacaroLmecs nNpoAyKTOB U NoAAepKKU.

CeMuHapbl: TPEHUHT NPOABMHYTOrO YPOBHA Ha OAHY U3 MHOXECTBA TEXHUYECKNX TeM
OTHOCUTENBbHO NOoAAEeP>XKKN 1 TexHonornii Microsoft. MposoanTcs pecypcom Microsoft anuHo nam
no cetu. NprobpeTtaeTca NO NPUHLMMY «Ha OZHOTO CAyLIaTeNd» UAW CreLmanbHO Ans
opraHv3aLuny B COOTBETCTBMM C 3aka3oM Ha BbIMOJHeHWe paboT. 3anpelyaeTca 3anmcbiBaTb
ceMvHap 6e3 ABHO BbIpaXXeHHOro NCbMeHHOro pa3spelueHns Microsoft.

AononHutenbHble NpodunakTMyeckme ycayrm

Buabl 4OMOAHUTENBbHBIX MPOPUAAKTUYECKNX YCAYT

UHpamBupyanbHble npodunakrnueckume ycnyru (o6cayxuBsanms, + +
onTuMm3aLmm u obyueHus)

TexHUUecKnii KOHCYNIbTaHT MO NogaepkKe v
Ynpe>xaarowmii yckopuresb + +

+ - flononHumensHas ycnyaa, komopyro MOXHO npuobpecmul.

UHauBuayanbHble npodunaktuueckue ycayru: Meponpusatis onpeseseHHoro obbema ¢
ncnosb3oBaHvemM pecypcos Microsoft no npegocTaBaeHNIO yCayr Noj PyKOBOACTBOM KAMEHTa
JINYHO AW Yepe3 VIHTepHET, He OMKMCaHHble Kak-TO MHaue B HacTosleM AoKyMeHTe. K uncay atmx
MepPONpPUATUIA OTHOCATCA YCIYTU OBCNY>KMBAHWSA, ONTUMU3ALUN U OBYyYeHUs.

TexHuuecknii KOHCYNbTaHT Mo noaaepikke (STA): VIHanBKayanbHOe obcay>KMBaHWe, KOTOpoe
obecneynBaeT TEXHONOTMYECKYHO OLEHKY, MOAAepP>KMBatoLLLee KOMMepYecKne Lean KINeHTOoB,
BKJIFOYas, MOMUMO MPOYero, ONTUMU3aLNIO, BHEAPEHME UAN BO3MOXHOCTb NMOAAEPXKKN pabouei
Harpysku, ocyLecTBasemyro pecypcoM Microsoft. 3T1a ycnyra MoxeT BktouaTb naaH v
TEXHNYeCkoe PyKOBOACTBO, afanTUPOBaHHbIe K cpeje 3aka3umnka 1 KOMMepYeCckM LieaAaMm.
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Ynpexaatowumii yckoputenb: Cepsuc Microsoft, ocHoBaHHbIV Ha pecypcax, BKatoYaeT B cebs
Habop MeponpUATAA, KOTOPbIe MOMOTYT BaM AOCTUYb TEXHUYECKOTo nan bu3Hec-pesynbTaTa Ha
OCHOBe Liefieil MO YCTPaHEHWIO PUCKOB pa3BepTbiBaHWA, NOBLILEHWIO AOCTYMHOCTU UK
ONTUMM3aLMUN NPOU3BOANTENBHOCTM pelleHmns. Vicnonb3ya NporpaMMHbIA MOAX04, pecypc
Microsoft onpegennt Habop AeiCTBUIN, HEOOXOANMBIX ANA B3aUMOAENCTBUSA, UTO MOXET
BKJ/IlOYaATb, MOMUMO MPOYEro, aHaan3 HeCOOTBETCTBUA, MOAKNOUEHME, ONTUMU3aLMIO, Nepeaady
3HaHWI, NPOBEpPKY AM3aiiHa U NaaH BHeAPeHMS.

Mpoune NnpodunakTnyeckmne ycayrm

EAViHMLBI NpodMAaKTUYECKUX YCAYT + +

EanHnubl npodunnakTuuecknx ycayr: Konmuyectso 3aMeHseMbliX YCayr, NMpeAcTaBieHHOe B
3akase Ha BblnosiHeHWe paboT B eAnHMLLAX. EAMHULBI NPOPUNAKTUYECKMX YCAYT MOXKHO
06MeHMBaTb, WM TPaTUTb, Ha OAHY WM HECKOJIbKO OMpeseNeHHbIX JOMNOJHUTENbHbIX YCAYT B
COOTBETCTBMM C HACTOALLMM JOKYMEHTOM W MO TEKYLLMM pacL,eHkaM, MPesoCTaBAeHHbIM
npeactasmtenem nogpasgeneHus Microsoft Services. MNocne BbiGopa 4OCTYNHOW JONOAHUTENBHON
YCAYrY Mbl BbIUTEM CTOMMOCTb 3TOW YCIYrM U3 KOJIMUECTBA €4MHUL, KOTOPbLIMW Bbl pacriofaraete,
OKPYrAVB pe3ynbTaT 40 6avKaiLlen Leno equHuLbI.

Ycnyru no ucnpasneHuro

Ycnyrv ncnpassiieHns NoMoraroT ycTpaHuTb npobaemsl B cpege Microsoft n 06b14HO ncnonb3yroTcs no
TpeboBaHumto. CneaytoLlne yCIyrn UCNpPaBAeHNs BKIKOYAOTCA MO Mepe HeObXOANMOCTLN ANns
NoAJep>XKMBaeMbIX B HacTosLLee BpeMs NpoAyKToB 1 Beb-ciy>x6 Microsoft, ecin nHoe He npegycMoTpeHo
3aka3oM Ha BbINOsHeHWe pabor.

Tvnbl ycayr ucnpasneHns

KoHcynbTauuoHHas nogaepika 4 4 v
TexHnueckas nogaepikka 4 4 v
YnpaBneHue noaaepiKKoii B ycTpaHeHUU HeNnoaaoK v v v
MNoaaep>kka Ha mecTe + +
AHanus nepBonpuunH + +
[ononHUTENbHBIA KOMNOHEHT yNpaB/ieHNA NoAAepP>KKOWN B + +
yCTpaHeHUN HenosajoK
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Tvinbl ycayr ncnpaeneHus

Mopaeprkka ncnpaBieHUin Ana NPoAyKTOB B ¢a3e pacluMpeHHOM v v v
noaAepIKKn
Ycnyrmn nopaep)kku kubep6esonacHoctv + +

v’ - BknrodeHa 8 basoesiii nakem.
+- JononHumenesHas ycanyea, Komopyro MOXHO npuobpecmu.

KoHcynbTaunoHHasa noaaepikka: [MpesycmatprBaet Tese@OHHbIE KOHCYNbTaLMK MO PeLleHnto
BbICTPbIX (3aHMMatOLLMX He Bosiee 6 YacOB) U He3an/1aHMPOBAaHHbIX BOMPOCOB, BO3HMKAIOLLMUX Y
NT-cneumnanmncros. KoHcynbTauMoHHasA nogaep>kka MOXeT BKAOUaTb KOHCYAbTaL M,
pekoMeHAaL MK 1 nepegavy 3HaHWR, Npu3BaHHbIe NOMoYb Bam n3bexatb Npu pasBepTbiBaHN U1
BHeApeHun TexHonormin Microsoft pacnpocTpaHeHHbIX Npobaem, TpebyroLwx NoAJEPXKKM, 1
CHU3WTb BePOATHOCTb Nepeboes B paboTe cuctembl. CleHapun pa3paboTku n
WHAVBUAYaNN3aL MmN apxXUTEKTYPbl U PeLleHNI BbIXOAAT 38 PaMKM 3TUX KOHCANTUHIOBbIX YCAYT.

TexHnueckas nogaepikKa: 70 MOMOLLb B CBA3M C NpobaeMamMu, UMELLMMU onpese/ieHHble
CUMMTOMbI N BO3HWKAIOLLMMW BO BPEMS UCMOJ/Ib30BaHMsA NpoaykToB Microsoft, BkatouaeT nomck u
yCTpaHeHne KOHKPETHON NpobieMbl, pa3pelleHne KOHKPETHOro coobLyeHns 06 ownbke nam
BOCCTaHOBJIEHWE KaKOM-TO OnpeaeneHHon GyHKLUM, KOTOpas He AeNCTBYET Haj/lexallnum
obpasom, B npoaykTtax Microsoft. PaboTy Haz MHLMAEHTAMWU MOXHO UHULUUPOBATb MO TenepoHy
nnn yepes Beb-caT. 3ampockl Ha YCAYr U NPOAYKLIMIO, He OXBaTbiBaeMble COOTBETCTBYHOLLMM
OHJ/IaMH-MOPTaNOM MOAAEPKKMN, KOHTPONMPYHOTCA Ha nopTane Microsoft Services Online.

OnpezeneHns YpoBHEN BaXXHOCTU M OPUEHTUPOBOYHOE BPEMS MepBOHaYabHOro OTBeTa
Microsoft npnBeseHbl B TabsvLie JaHHbIX O pearMpoBaHuM Ha MHLUUAEHTbI.

Mo 3anpocy, C Lenbto peLleHns KOMMIEKCHbIX MPo6ieM B3aMMOAENCTBUA MEXAY NPOAYKTaMm
pa3HbIX MPON3BOANTENEN, Mbl MOXEM MPVBJEYb K COTPYAHNYECTBY CTOPOHHWUX MOCTaBLLMKOB
TexHoJornii. Mpun 3TOM Takme NOoCTaBLLMKM CaMOCTOATE/IbHO HEeCyT OTBETCTBEHHOCTb 3a
MOAJEP>KKY CBOWUX MPOAYKTOB.

OT cTeneHn BaXHOCTU MHLMAEHTA 3aBUCUT YPOBEHb 06CYXXMBaHWA COrNacHO Npasunaam
Microsoft, a Takxe npegnosaraeMblli CPOK NMEPBOro OTKAMKA M BaLW 06A3aHHOCTL. Bl
onpegensete ypoBeHb BO3AENCTBUA Ha KOMMEPYECKYHO AeATeNbHOCTb Balleli opraHm3aLmnm, 1
nocne obcyxaeHus ¢ Bamu Microsoft yTBepgaeT COOTBETCTBYHOLLYHO CTEMeHb BaXKHOCTW. Ecan
B/IMSIHVE Ha KOMMEPUYeCKYHo AeATeNbHOCTb TpebyeT 3TOro, Bbl MOXeTe 3anpocuTb
COOTBETCTBYHOLLIEE M3MEHEHME CTEMEHW BaXXHOCTU B Nt060e Bpems B Xxoge paboTbl C UHLMAEHTOM.

PearnpoBaHue Ha nHUMAeHTbl Npu NMoaaeprkke ypoBHsa Core

Moapep>xka CTeneHb Ba>XHOCTU W MNpeanonaraemble Mpepgnonaraembie
ypoBHsa Core onucaHve cuTyaumm AEVCTBUA C Hallew AEVCTBUA C Ballel

CTOPOHbI CTOPOHBI
CraHpapTHble | e YMepeHHble e [lepBblii OTBET Ha e TouHas KOHTaKTHas
nocneacTeus HapyLUeHWs nan obpalleHmne B nHdopmauus 0o
ans CHWXKEHME TeyeHue He bonee
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Moanep>xka CreneHb BaXXHOCTU U MNpeanonaraemble Mpepnonaraembie
ypoBHs Core onucaHve cuTyaumm JAENCTBUA C Hallen LEVNCTBUSA C BalLEeN
CTOPOHBI CTOPOHBI
AeATe/IbHOCTU KayecTBa ycayr, He BOCbMW 4acoB B NHWLMaTope
npeanpuaTus npensaTCTByoLLME pabouee Bpems’ 3anpoca
JanbHelnLlen
o e [logsep>xka MpeaocraBneHne
pabouen
OKa3blBaeTcs OTBETOB B TeUeHue
LEeATeNbHOCTU C
TO/IbKO B pabouee 24 vacos
onpeseneHHbIMU spems’
OorpaHnyYeHnsaMm B cayuae 3anpoca
e [lo 3anpoc KPYrn10CyTOUHOW
TpebyeTcs pocy Py Y
noajep>kKa NOALEPXKKWN B
BHMMaHMe B N
OKa3blBaeTcs B Ntobon feHb Hepenn
TeyeHve BOCbMMU
ntoboe Bpems 1 B Bbl JOJIXKHbI
yacos N
ntobon feHb BbIAENNTb
Heaenn? COOTBETCTBYHOLLME
pecypcbl ans
obecneyeHus
KPYr10CyTOYHOM
NOALEPXKKN B
ntobon aeHb
Hepenn?
Kputnueckue OcrtaHoBKa e [lepBbi OTBET B Boigenenne
nocneacTBus OCHOBHOTO TeyeHue 1 vaca COOTBETCTBYHOLLMX
ans 6usHec-npovecca nnn 6onee pecypcoB ans
AeATe/IbHOCTU N HEBO3MOXHOCTb KOPOTKOro nosay4eHuns
npeanpuaTus NPOAOIKEHWS nepuogsa HenpepbIBHOW
aborTbl KPYr10CyTOUYHOM
P e HenpepbiBHas Py y
NoAAEPXKKN CeMb
TpebyeTcs KpyrnocytouHas 8 5
[Hel B Heaeno
BHVMMaHWe B noajep>kka B
TeueHne OAHOro ntobon feHb
yaca Hezenn?

T Pa6oyue yacel — 06b14HO ¢ 9:00 do 17:30 no MecmHoOMy cmaHdapmMHoOMy epemeHu ¢ NoHedelbHUKA o
namHuyy, Kpome npazoHUYHsIx OHeli. OnpedesieHue pabo4ux 4acos Moxem HeMHO20 OMIUYAMbCA 8

3asucumocmu om CmpdaHel.

2 Ecnu ebl He Moxeme 8bidesiumb Heobxo0uMble pecypcbi UU He pedzupyeme Hadaexawum obpasom os
obecneyeHus HenpepbigHOU pabomel Ha0 ycmpaHeHuUem npobsiem, Ham Moxem nompeb6o8amosCs CHU3UMb
pexumM, omkasaswiucs om Kpyaaocymo4Hol hoddepxxku 8 10boli OeHb Hedesu.
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PearvpoBaHue Ha nHUUAEeHTbI Npu Moaaeprkke yposHsa Advanced

Moagpep>xka
YPOBHSA

Advanced

CraHpapTHble

CrteneHb BaXXHOCTU U
onvcaHve cuTyaumm

e YMepeHHble

Mpepgnonaraembie
JeNCTBUSA C Hallewn
CTOPOHBI

e [lepBblii OTBET Ha

Support services

MNpeanonaraemble
[leCTBUSA C Ballew
CTOPOHBI

TouHasa KOHTaKTHas

nocneacTeus HapyLleHWs 1an obpalleHue B nHbopmaums 06
Ans CHUXeHne TeueHue He bonee WHULMaTope
AeATeNIbHOCT KauyecTBa ycayr, He yeTbipex YacoB B 3anpoca
n npensTcTBytoLne abouee Bpema’
P < yv H P P MNpepocraBneHne
npeanpuaTusa JanbHenLwemn
. o [lopaepxka OTBETOB B TeUEHUe
pabouen
OKa3blBaeTcA 24 yacos
LEeATenbHOCTH C
TONbKO B pabouee
onpeaeneHHbIMU spems’ B cnyuae 3anpoca
orpaHNYeHuaMmn KPYrn10CyTOUHOW
e [lo3anpoc NOAAEP>XKKN B H06OM
e Tpebyetcs pocy P
noajep>kka [eHb Heaenn Bbl
BHMMaHWe B
OKa3blBaeTcs B JLOJIKHbI BbIAENNTD
TeueHune yeTbipex
ntoboe Bpems v B COOTBETCTBYHOLLME
yacos o
nobon aeHb pecypcbl ans
Heaenn? obecneyeHus
KpPYr10CyTOYHOM
NOALEP>XKKN B HO6OM
JeHb Hegenn?
Kputnueckmne | e OcraHoBKa e [lepBblii OTBET B BoigeneHuve
nocneacTeus OCHOBHOTO TeyeHue 1 vaca COOTBETCTBYHOLLMX
ans 6usHec-npouecca nnn 6onee pecypcoB ans
AeATe/IbHOCT N HEBO3MOXHOCTb KOPOTKOTO nosyyeHus
7] NPOAOIKEHNSA nepuoga HernpepbIBHOM
npeanpuaTus paboTbl KPYrn10CyTOUHOW

e Tpebyetcs

BHMMaHWE B
TeyeHme oaHoro
Yaca

e Ha3HaueHune

pecypca no pabote
C KPU3UCHBIMU
CUTyaLmsaMu yepes
1 vac

e HenpepbiBHas

Kpyr/0oCyToYHast
noaaepxka B
nobon aeHb
Heaenn?

NOAAEPXKMN CEMb
[AHeN B Hepento?

CBs3b co cnyxbamu
KOHTpPOJIA 3a
N3MEHEHUAMU U
noJjiyyeHune oTBeTa
OT HUVX B TeueHve 4
pabouunx yacos

T Pa6oyue uacel — 06bi14HO ¢ 9:00 do 17:30 no MmecmHoOMy CmMaHdapmHoOMy epemeHu ¢ NoHedelbHUKA No
namHuyy, kpome npazoHU4HbIx OHel. OnpedesieHue paboyux 4acos Moxem HeMHO20 OMU4Yamecs 8
3@8UCUMOCMU OM CMPAHSI.

2 Ecau el He npedocmassisieme He0bx0duMble pecypcsl UU He peazupyeme Hadaexawjum obpasom, Ymobsl Mei

Mo2/1u NpoOOIKUMb OCYUecmeime Mepsl N0 yCMpaHeHuro npobiem, HaM Moxem nompebosamescs OMKA3ame
om KkpyaaocymoyHol noddepxku 8 tob6oli OeHb Hedesu.
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PearnpoBaHue Ha nHUMAeHTbl Nnpu Moaaeprkke ypoBHa Performance

Moagpep>xka
YPOBHSA

Performance

CraHpapTHble

CrteneHb BaXXHOCTU U
onvcaHve cuTyaumm

°  YMepeHHble

Mpepgnonaraembie
JeNCTBUSA C Hallewn
CTOPOHBI

e [lepBbIii OTBET Ha

Support services

MNpeanonaraemble
[leCTBUSA C Ballew
CTOPOHBI

B cnyuae 3anpoca

nocneacTeus HapyLUeHWs nan obpalleHue B KPYr/10CyTOYHOM
ana CHUXEHNe TeueHue He bosiee NoAAEP>XKKN B NH0OON
AeATeNbHOCT KayecTBa yCayr, He yeTblpex Yacos B JeHb Heaenw Bbl
7] npensTCcTBYIOLLMNE pabouee Bpems' JOJIXKHbBI BbIAENTb
npeanpuaTusa anbHenwen COOTBETCTBYIOLLME
peanp a & o Moanepxka yrou|
pabouen pecypcbl Ans
OKa3blBaeTcs
LeATeNbHOCTY C obecneueHus
TONbKO B pabouee .
onpeseneHHbIMN Bpema’ KPYra10CyTOUYHOW
OrpaHvyeHnsaIMU noAAep>XKu B 06O
e o 3anpoc eHb Heaenn’
o Tpebyetca pocy A A
noazepkka
BHVMMaHMe B
oKa3blBaeTcs B
TeueHue YeTbipex
ntoboe Bpems 1 B
yacoB o
nrobol aeHb
Hejenn?
Kputnueckue | o OcTaHoBKa e [lepBbIi OTBET B o CooTBeTCTBYyIOLLEE
nocneacTBus OCHOBHOTO TeyeHue He bonee B3aMMOZencTaue ¢
AnA 6u13Hec-npoLiecca 30 MUHYT BaLLVM
AeATesibHOCT N HEBO3MOXHOCTb PYKOBOZCTBOM
e HasHaueHwne
7] NPOAONXKEHUs BbICLLEro YPOBHS MO
pecypca no pabote
npeanpuaTusa paboThbl HalleMy 3anpocy

e Tpebyetcs
BHWMaHVe B
TeyeHne 30 MUHYT

C KPU3UCHBIMU
cUTyaLmsMm B
TeyeHune He bonee
30 MUHYT

e Pecypchl Ha Bawem
obbekTe yepes 24
yaca ¢
cor/alieHnem ¢
KANEHTOM

e HenpepbiBHas
KpyraocyTouHas
noaaepxka B
nrobol aeHb
Hesenn?

e JlocTyn K OMbITHbIM
cneumanmcram
Microsoft n
6bICTpas 3ckanaums
OTBeYaloLLMM 33

BbiaeneHve
COOTBETCTBYHOLLMX
pecypcos Ans
nonyyeHus
HernpepbIBHOM
KPYr/10CYTOUYHOM
NOAAEPXKKN CEMb
AHen B Heaeno?

BbicTpbIn foCTYN M
pearnpoBaHue
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Moanep>xka CreneHb BaXXHOCTU U Mpepnonaraembie Mpeanonaraemble
YPOBHS onucaHve cuTyaumm LEVNCTBUSA C Hallen [LENCTBUA C BalLen

Performance CTOPOHBI CTOPOHbI

COOTBETCTBYHOLLME
NPOAYKTbI rpyrnam
BHYTpU Microsoft3

e [lpwn
HeobXxoANMOCTH
yBeZOMEHME
pykoBoAuUTenen
Microsoft Bbicliero
YPOBHS$

T Pa6oyue uacel — 06bi14HO ¢ 9:00 do 17:30 no mecmHoOMy CMaHdapmMHoOMy epemeHu ¢ NoHedelbHUKA No
namHuyy, kpome npazoHU4HbIx OHel. OnpedesieHue paboyux 4acos Moxem HeMHO20 OMU4YamMecs 8
3asucuMocmu om cmpaHbsl.

2 Ecu ol He npedocmassisieme He0OX0duMble pecypcsl UU He peazupyeme Hadaexawjum obpasom, Ymobsl Mei
Mo2/1u NpoOOIKUMb OCYUecmeaimes Mepbl N0 yCMpaHeHUro npobem, HaM Moxem nompebosamscs 0OMKA3ame
om Kpyaaocymo4Hol noddepxxku 8 /1roboli OeHb Hedesau

3 He npednazaemcs 8o ecex mecmax npedocmaesieHusi noddepsxku uau 0/ ecex mexHosoauli Microsoft.

YnpaBneHue noaaep>XKon B yCTpaHeHMN Henosafok: YnpaeieHne nojaep>Kkon B yctpaHeHnn
Hernonagok obecrneynBaeT HaA30p 3a NPefOCTaBAEHVNEM NOAAEPXKKN B CBA3M C MHLUUAEHTAMU A5
CTUMYNPOBAaHMWS YCTPaHeHWs NPob/ieM B YCTaHOB/IEHHOE BPEMS MPW BbICOKOM KauecTBe 0BCNy>KMBaHMS.
YnpaneHve npefocTaBaeHNeM YCayr ByAeT NCNoNb30BaTbCA ANA yNpaBaeHNa NOALEPXKKOM B yCTPaHEHMN
HernosazoK A/ BCEX 3aMpOoCoB Ha noaaep>ky. Huxe npusegeHsl ycayru, BkatoyaeMble B ba3oBbiin nakeT
NoAAep XK1 COOTBETCTBYHOLLENO YPOBHS:

Moppep>xkka ypoBHa Core: B ciyyae MHUMAEHTOB, UMEIOLLMX CTaHAAPTHbIE N KpUTUYeCKMe
NocNeACTBUA ANA AeATeNbHOCTU NPeAnpUATUA, aHHas ycayra npeAocTaBaseTcs no 3anpocy
KJMeHTa, HanpasaseMoMy B pabouee Bpema ob6beAnHEHHBIM pecypcam ana obcayxusanms. Mo
3anpocy 3TW pecypcbl MOTYyT Takxxe MHGOPMUPOBaTb O XOAe 3CKanaLunu.

Moppepixka ypoBHei Advanced n Performance: CornacHo npuBeseHHbIM Bbille Tabanuam
PearvpoBaHus Ha MHLUWUAEHTbI, B Cly4ae MHLWAEHTOB, MMELWUX CTaHAAPTHbIE NMOCAeACTBUSA A5
AEeATENbHOCTY NPEANPUATUS, AaHHas ycayra NpeAoCTaBseTcs No 3anpocy KANEHT],
HanpaBaseMoMy B pabouee BpeMs pecypcy Microsoft, KoTopblii Mo 3anpocy MOXeT Takxke
MHPOPMMPOBATL O XOZe 3cKanauun. B ciyyae MHUMAEHTOB, UMEOLNX KPUTUYECKME MOCNeACTBUSA
AN LeATeIbHOCTV NpeAnpuaTus, B pamkax MNoaaepsxkn yposHer Advanced n Performance
aBTOMAaTMUECKM UHULMUPYETCA U BbINOJHAETCA pacluMpeHHas npoueaypa sckanauumu. Mocne
3TOro Ha3HayeHHbI pecypc Microsoft HeceT OTBeTCTBEHHOCTbL 3a 0becrneyeHe HEMPEPLIBHOTO
TEXHWUECKOro ycrnexa v 3a MHGopM1poBaHMe Bac O CUTyaLum U NaaHe AeiCTBUNA.

UTo KacaeTcs pacliMpeHHOro NMoKpbITUsA B Hepabouee Bpems, Bbl MOXETE NPUOBPECTU AOMOHUTENbHbIE
Yacbl yrpaBaeHns NOAAEPXKKOW B YCTPAHEHMM Hemnonagok.
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Moapeprxka Ha mecTe: B pamkax Mogaepxxku yposHen Advanced u Performance cneumanunctl
CyX6bl NOAAEPIXKKN OKa3bIBAtOT MOMOLLb B YCTPAHEHMM HENOAA0K Ha BalleM obbekTe. ITa yciyra
NpesoCTaBAfeTCA B 3aBUCMMOCTY OT HaMumsa AOCTYMHbIX pecypcoB Microsoft, npu 3Tom 3a kaxasli
Bble3/, B3VMaeTCs A0MNOJHUTEbHAs NaaTa.

AHanus nepsonpuumH: [py NPAMOM 3anpoce A0 3aKPbITUA MHLUAEHTA Mbl BbINMOJHUM
CTPYKTYPUPOBAaHHbIA aHann3 BO3IMOXHbIX MPUYMH OAHOTO MHUMAEHTA UAK psija CBA3aHHbIX Npobaem.
Bbl 4OKHBI ByAeTe COTPYAHMYATL CO cneymnanncTamm Microsoft n npegocTaBuTL TakMe MaTepuansbl, Kak
dalinbl XXypHanoB pernctpawumm, ceTeBble TPAaCCUPOBKN U APYrue BbIXOAHbIE AaHHbIE AUArHOCTUKM.
AHann3 NepBONPUUUNH JOCTYMNEH TOLKO AJis ONpeaeneHHbIX TexHonornin Microsoft, 3a Hero moxet
B3MMaTbCA AOMOJHUTEbHAA NaaTa.

A onosHUTeNIbHBIA KOMMOHEHT yNpaB/ieHUsA NOoAAEPIKKOWN B yCTpaHEHUUN Henoslafok: Bbl MoxeTe
nprobpectn JonoaHUTEeNbHbIE Yachl YNPaBAEHWS NOAAEPXKKON B YCTPAaHEHUW HEMONaZoK. TW pecypcl
6yayT paboTaTb yaaneHHO v ByayT npefoCcTaBAsTb ycayrn B pabouee BpeMs B 4aCOBOM MOsCE,
COrNacoBaHHOM B MUCbMEHHOW hopMe. ITU YCAYrn NPesOoCTaBASIOTCA HA aHIIMACKOM fA3bIKE, a TakKe
MOTYT NPeAOCTaBAATLCSA Ha A3bIKe, UCMOJIb3YEMOM B Ballei opraHusauun. [laHHas ycayra
NpeAOCTaBAAETCS B 3aBUCUMOCTU OT HaNUmMs AOCTYMHbIX pecypcoB Microsoft.

Moapepikka ucnpassieHNI ANA NPOAYKTOB B ¢a3e pacluMpeHHON noaaepixku: MNojaepxkka
NpoAyKTOB B NpoaieHHon da3e Hotfix faeT BO3IMOXHOCTb 3anpalumMBaTh UCNPaBAEHUS, HE CBA3AHHbIE C
6e30nacHOCTbIO, A1 ONpesesieHHbIX MPOorpaMMHbIX NpoaykToB Microsoft, nepelueawnx B dazy
pacliMpeHHON NoAAEPXKKN GUKCMPOBAHHOTO XXM3HEHHOIO LKA, B COOTBETCTBUM C MOAUTUKON,
npuBegeHHoON No agpecy http://support.microsoft.com/lifecycle. Ocobblie TpeboBaHMA 1 OrpaHNYEHNs B
OTHOLLEHWM YCAYT:

e [loanep>kka UCMPaBAEHUI A/i1f MPOAYKTOB B Ga3e pacluMpeHHON NOAAEPXKKN OraHUYMBaeTCs
CneayroLnUMU NPOAYKTaMU U CEMeRCTBaMM NPOAYKTOB:

MpwunoxeHus: Office
Dynamics: AX, CRM
Cepsep: Exchange Server, SQL Server, CUCTEMHBIN LLEHTP (3@ UCKAHOUEHNEM
Configuration Manager), Windows Server
o Cuctemsl: knneHT Windows, BCTpOEHHbIe onepaLvioOHHble CUCTEMDbI

e [lnA nonyyeHus akTyasbHON MHbOPMaLUK O AOCTYMHOCT UCMPABAEHWUI, HE CBS3aHHbIEX C
6e30MacHOCTbI, 411 KOHKPETHBIX BEPCUIA NMPOAYKTOB 03HAKOMbTECH C MPYMEeYaHNsIMU B
OTHOLLEHWM XU3HEHHOTO LUMKAA NPOAYKTa, NPUBEAEHHBIMU 34€eCh.

L4 HeCMOTpFI Ha TO, YTO Mbl NpuiaraemMm BCce 3KOHOMUNYECKN 060CHOBaHHbIE ycnnna ana
BbINOJIHEHNA 3aNpPOCOB (o]¢) ncnpaBneHnAx, He CBA3aHHbIX C 6e30MacHOCTbHO, Bbl npusHaete,
UTO BO3MOXHbI CUTyal WK, KOrga ncnpaBieHne He MOXeT ObITb BbINOJIHEHO NN
npeaocraBaeHo.

e VcnpasneHus pa3pabaTbiBatOTCA ANS PELLUEHUS KOHKPETHbLIX NPO6AeM U He MPOXOAAT
perpeccMoHHoe TecTMpOBaHMe.

e VicnpaeneHus 3anpeLleHo nepegaBaTtb HeadGUAMPOBaAHHBIM TPETBUM AnLaM 6e3
MWCbMEHHOTO COTNacus C Hallel CTOPOHbI.

. CpOKI/I npeaocraBneHnA I/ICI'IpaB}'IeHI/IIz ANA HEeaHTr10A3bIYHbIX Bepcvu7| npoayKToB MOryT ObITb
PasNnNYHbIMWU; MPKW 3TOM MOXET B3NMaTbCA NaaTa 3a JIoKainsauunto.
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e He npepocraBnaroTca AONOAHUTENbHbIE GYHKLMKN, BO3SMOXHOCTY, OOHOBAEHWSA, U3MEHEHNA B
CTPyKType. PaccmMOTpeHnto noasiexar TONbKOo Te NpobieMbl C OTAENbHBIM NPOAYKTOM,
KOTOpble MPUBOAAT K €ro c60sM, NoTepe AaHHbIX UAU APYTUM CYLLECTBEHHBIM OTKIOHEHUAM
OT CTaHAAPTHOro GYHKLIMOHNPOBaHMS.

Ycnyru no nopaepxke kubepbesonacHocTu: MNpesocTaBieHve CreLmnan3vpoBaHHOR NOMOLLY,
CBA3aHHON C kMbepbHe30nacHOCTLIO, Kak B pearnpytoLLnx, Tak 1 B YNPexaaroLLmx cLeHapmax («Ycayru
no kKnbepbe30nacHOCTU»). TN YCIYTU MOMOTakOT CHU3UTb PUCK LieNeBbIX KnbepaTak, ayuylle
MOArOTOBUTLCA K KPU3UCHBIM CUTYaLMsaM B chepe 6e30MacHOCTU WK pacciesoBaTh U CAEPXKMBaTb
aKTVBHble yrpo3bl 6esonacHocTu. Yciyri no knbepbe3onacHOCTU — 3TO MHAMBUAYabHas NporpaMma
yCnyr noAaep>ku. OHM MOTYT MPefOCTaBAATLCA 3@ AOMOJIHUTE/IbHYHO MAaTy, YKaszaHHyr B MNpuaoxeHunn,
CCblJIKa Ha KOTOPOE BKJIHOUAETCS B 3aKa3 Ha BbIMOJIHEHME YCAYT.

YnpasBneHue npoueccomMm npeaocTaBAeHNs ycayr

YnpaBneHue obcayxnaHmem (SDM) BkatoUaeTcs B yCayru NOAAEPKKM, €CIU MHaYe He yKa3aHo B 3TOM
JOKYMeHTe 1an B BalleM 3aka3e Ha BbiMOJIHeHVEe paboT 1 onpesensieTcs NpuobpeTeHHbIMIU Bamu
ycayramu noaaep>kku u3 bazosoro naketa. 1o Mepe nprobpeTeHuns AONOAHUTENBbHbIX YCAYT UK
pacLUMpPEHHBIX YCAYT U peLUeHN f06aBASIOTCSA JONOJHUTENbHbBIE YCAYTW YNPaBAeHWs 06CayXXNBaHNEM.

Moppeprxka ypoBHa Core: ycayrn SDM npegoctaBastotcs B LdbposBol dopMe nam cunamm nyna
KOMaHZAbl Creunanmncros.

Moppeprxka ypoBHen Advanced n Performance: Ycoiyrn SDM npesocTaBasatotcs B UMPPOBOM BUAE
Ha3Ha4YeHHbIM MeHeXXepoM Mno paboTe C KINMeHTaMu. ITOT KOHKPETHO Ha3HaueHHbIN pecypc MoXeT
BbIMONHATL PaboTy yAaneHHO uan Ha Balem obbekTe.

Moapo6Hoe onucaHue pamok YnpaBaeHus o6cny)KmBaHmem

Cnegytowme ycnyrn SDM npeanaratotcs B COOTBETCTBUM C NpurobpeTeHHbIM ba3oBbiM nakeTom:

Tunbl ycayr no ynpasaeHUo npeaoctaBieHneM ycayr

Moaaep>kKka opraHusaLumM KANeHTa v v v
PykoBoAcTBO O6HOBJ/IEHUEM NPOAYKTOB, C/IYX6 U cucTeMbl v v v
6esonacHocTn

YnpaBneHue u paspabotka Mporpammbi v v v
MopaknroueHue EauHo nopaeprkkum v v v
MporpaMmma ycnewHoCT! UCnoib30BaHMA 061auHbIX CyXX6 v v
YnpaBsieHne OTHOLWEHUAMMN C PyKOBOAUTENAMM v v
JononHutenbHoe ynpaBaeHue obcny)knBaHmem + +

Page 23



Enterprise Services Support & Consulting Services Description Support services

Tvnbl yCayr no ynpas/ieHWo NpeAoCTaBAeHNEM YCyT

YnpaBneHue o6cny)xmuBaHuemM Ha MecTe + +

v’ - Brsouera 8 bazosbiii nakem.
+ - JlonosHumeneHas ycayea, Komopyr MOXHO npuobpecmu.

Moapepikka opraHusauum KameHTa: PykoBoacTBO M MHPOPMaLMs, NpesocTaBaseMas yKasaHHOMY
BaMu AZAMUHUCTPATOPY CY>K6bl MOAAEPXKKN Ha MPEAMET TOro, KakK ynpaBasaTb UCMONb30BAHWEM YCaYr
EavHOM noaaep>Xku 1 NOAroTOBUTb BaC K MCMOJ/b30BaHMIO LIMQPOBLIX YCAYT U YCAYr UCMPaBAEHWS B
pamkax EanHon noaaep>xku.

PykoBoACTBO O6HOBJIEHMEM MPOAYKTOB, CYXK6 U cucTembl 6e3onacHocTn: [loBeseHne 40
BaLlero ceeAeHuns nHGopmaum 06 OXUAAIOLLMXCA BaXKHbIX M3MEHEHMAX N HOBbIX QYHKLMAX
NPOAYKTOB W YC/YT, @ Tak>Ke MoJAyYeHUs JoCTyna K BtonneTeHsaM no 6e30nacHOCTV B OTHOLLEHUN
TexHonorun Microsoft.

YnpaBneHue n paspabortka Mporpammbi: MeponpusaTus, HanpasaeHHbIE Ha NJaHUPOBaHUE,
NpeanoXeHve 1 ynpasaeHune ycayraMu B paMkax NporpamMmmbl NOAAEPXKKM BalLen opraHm3aLmm ¢ Tem,
YTO6bI MOMOUb BaM MONYYNTb MAaKCUMasbHYHO BbIFOAY OT MHBECTULMIA B TEXHOAOTUN 1 YCAYTM
Microsoft.

Moaaep>kka ypoBHsa Core: KomnaHus Microsoft MoxeT pekoMeHA0BaTb yCayrv, KOTopble 6yayT
CNocoBCTBOBATb MCMO/b30BaHMIO BO3MOXHOCTEN, BKAHOUEHHbIX B Ball ba3oBbIi nakeT ycayr
NoAAep kKU, a TakKe OrPaHUYEHHBIN KPYT AOMOAHUTENbHbIX YCAYT, KOTOPble Balla OpraHu3aLms
MOXET npuobpecTu.

Moaaep>xka ypoBHei Advanced u Performance: Komnanus Microsoft moxer
NMopeKOMeHA0BaTb LUMPOKMIA CMEKTP YCAYT, KOTOPble MOMOTYT BaM AOCTUYb KNFOUEBbIX
pe3y/sbTaToB Kak C TOUKM 3peHuns BrusHeca, Tak U TEXHONOMMIA, UCMOJb3ys BO3MOXHOCTH,
BK/IIOYEHHble B ba30BbIV NakeT ycnyr NogAaep>Kky, a Takke JOMOAHUTENbHbIE YCIYT, KOTOpbIe Bbl
MOXeTe npuobpectu.

MoaknroueHue EauHoit nogaep kku: MeponpusaTusa a8 NOAAEPKKM Bawero nepexoga K EgmHon
nojzep>kke, BKIOYas BBeAeHVE U NMPOABUKEHVE BO3MOXHOCTER CaMOOBC/yXXMBaHWs B NopTase
OHNANH-MOAAEPXKKH, C Liesiblo 0becrneyeHns CBOEBPEMEHHOTO UCMNOJb30BaHWA ycayr EanHon
NoAAEPXKN.

MporpamMma ycnewHoCcTV UCNOoJ1b30BaHUA 061auHbIX cNyXK6: B/toUeHbl yCyrv NaaHNMpoBaHus U
[0CTaBKW, MpeAHa3HayYeHHbIe A TOro, YTOObl MOMOYb BaM JOCTVYb OMPEAENEHHbIX Pe3yabTaToB Npu
MCNob30BaHWMM 0BNaUHBIX CYXKH, UTO MO3BOAUT YCKOPUTL BHEAPEHME U NMPUHATME 06NaUYHbIX
TexHonorn Microsoft n nonyunTb peanvnsoBaHHy0 NPMBaABOYHYO CTOUMOCTb.

YnpaBneHue OTHOLWEHUAMM C pyKoBogutenamu: Cepvs MepONPUATUN, NPU3BaHHbIX 0becneunTb
Kak COOTBETCTBME rpynnbl noaaepxxkn Microsoft ctpaternyeckmm npruopuTeTam Ballel opraHusauum,
TaK ¥ B3aMMOZENCTBOBATb C K/IHOUEBLIMU ANLLAMU, MPUHUMAIOLWMMK pelueHns B obaacTn brsHeca un
TEXHONOTUNA.
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JononHutenbHoe ynpasaeHne o6cnyxuBaHmem: Bol MoxeTe pelwmnTb nprobpectu
AOMOJHUTENbHbIE MHAUBKAYaNbHbIE pecypcbl SDM s npeaocTaBaeHns ycayr ynpasiaeHus
obcy>KMBaHeM, B pamMKax NpeaBapuTeNbHO onpeaeneHHOro obbema paboT, KOTopble B HACTOSALLEM
JOKYMEHTE MOAPOBHO He paccMaTpMBatOTCs. ITW pecypchbl 6yayT BbIMOAHATL PaboTy yaaneHHO uan
Ha BalleMm obbekTe. [laHHas ycayra Takxke nNpefocTaBAseTcs B 3aBUCMMOCTY OT HaMuns AOCTYMHbIX
pecypcoB Microsoft.

YnpaBneHue ob6cny)xuBaHuemMm Ha Mmecte: Bbl MOXeTe 3anpocuTh Bble3jbl MeHeaxKepa no paboTe ¢
KAMEHTaMW, 418 Uero MoXeT notpeboBaThCs AOMNOJHWUTEbHAsA OrniaTa Kaxaoro Bble3ga. [JaHHas
yc/yra npesoCcTaBASeTCs B 3aBUCMMOCTM OT Ha/lMumns AOCTYMHbIX pecypcoB Microsoft.

4.3 PaclmpeHHble ycayru u pelueHums

B pgononHeHmne K ycayram, npegoctaBaseMbliM B paMkax bazoBoro nakeTta nam B kayectse
JOMOJIHUTENbHBIX YCAYT, TaKKe MOXHO NPUOBPECTU CeayroLLMe AOMONHUTE/bHBIE PaCLUMPEHHbIE YCAYTH
W peweHmns. PaclumpeHHble ycayrn n pellueHms 4oCTynHbl 3a AOMOAHUTEbHYIO MAaTy U MOryT ObiTb
yKasaHbl B MpunaoXKeHUN, cCblika Ha KOTOPOE BKIOYaeTCs B 3aKa3 Ha BbIMOJIHEHVEe paboT.

HasHaueHHasa TexHM4Yeckasa noaaepikka + +

BbICTpbI OTKANK + +

YnpasneHue meponpuatnamm Azure

Moppeprxkka nHxxeHepamum Office 365

Moaaepixka paspaboTunkos 47 | 47

Moaaepikka BaXkKHeMWMX ANA NPeANPUATUA GYHKLUA + +

+ - JlonosHumeneHas ycayea, Komopyr MOXHO npuobpecmu.

+7 - [lonosHumensHas ycayaa, Komopyro MOXHO npuoGpecmu 8 02paHUYeHHOM Koau4ecmee.

HasHaueHHas TexHnuecKas noapaepika

HasHaueHHas TexHunueckas nogaepixka (DSE): Ycayrun DSE MOXHO nprobpecTu Kak npessaputesibHO
onpeaeneHHble NPeaNoXeHNs Uan Kak 610K MHAVBUAYaNbHbIX YacOB, KOTOPblE MOXHO MCMO/b30BaTh AN
npejocTaBaeHNs onpeaeneHHbIX NPOoGUNaKTUYECKNX YCAYT.

Mpw nokynke no yacam Bpems npegoctasneHns ycayru DSE 3aTtem BblumTaeTcs n3 obLiero Koanmyectsa
NPVYOBPETEHHBIX YaCOB MO MEPE UCMOJ/Ib30BaHWUA U NPeAOCTaBAEHUs YCAYTu.

MpeaBapuTenbHO onpeaeneHHble NpeanoxeHunsa DSE agantupytotca nog Bally cpegy v nomMorarot
[OBUTLCA XXenaeMblX Pe3y/ibTaToB. DTW NPEANOXKEHMS BKIOYALOT B cebs HeobXxoaMMble NpeABapUTENbHO
onpegeneHHble NpodunakTMyeckme ycayru.
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Ha3zHaueHHas TexHMnueckas noAajep>XKa OXBaTblBae€T CaeAyroLlne 3agavn:

e [lomoub Noaaep>xmBaThb ryboKOe MOHMMAaHME BalLMX TEKYLLMX 1 ByayLimx 6usHec-
TpeboBaHW n kKoHdUrypauum NT-cpeapl 4ns onTMMmU3aunm nokasaTtenemn

e [loKyMeHTMpOBaTb 1 NPeAOCTaBAATb BaM PEKOMEHAALIMM MO UCMOJIb30BaHNIO
npesoCTaB/feMbIX MaTePManoB, OTHOCALLMXCS K YCIyraM noaaep>kKku (Hanpumep, pesybTathl
aHasiM3a BO3MOXHOCTU NMOAJEPXKKM, NPOBEPKM paboToCnocobHOCTY, CEMUHApDI 1
nporpamMmMbl OLLEHKU PUCKOB)

e [lomoub B 0becreyeHnn cornacoBaHHOCTU MeXAy MEPONPUATUAMN MO pa3BepTbIBaHMIO U
3KCMyaTaLmMy 1 Ballen NAaHOBOW W TEKYLLEN peannsaumen TexHonornin Microsoft

. Momoub pa3BnTb TEXHNYECKMNE U SKCIJlyaTallMOHHbIE HaBblK/ BalUUX |/|T-CI'I8LI,I/IaJ'II/ICTOB

e [lomoub pa3paboTaTb 1 peanv3oBaTh CTPATErMu C LieNbio NPeAOTBPALLEHNS ByayLLNX
WHLMAEHTOB M NOBBILLIEHUA AOCTYMHOCTW COOTBETCTBYHOLLMX TexHoNormin Microsoft

e [loMoub onpeaennTs NepBONPUUNHBLI MOBTOPAOLLMXCA MHUUAEHTOB U AaTb PEKOMEHAALLUM
AN NPesoTBpalLeHns JaibHENLINX HapYLLeHUA B paboTe ykasaHHbIX TexHoaorun Microsoft

HezaBncmmo oT TOro, Kak yanyrum DSE I'IpVIO6pETaI-OTCﬂ, BblAeneHne, pacnpejeneHmne n HasHadyeHne
pecypcoB B Lenax AaHHOI?I noaAep>XKn OoCyLLecTBAAEeTCA Ha YCN0BUAX, O KOTOPbIX CTOPOHbI AOTOBOPUINCD
B XO04€ BBOAHOrIO CoBellaHMA U KOTOpPbIE 3ac|>|/||<cv|posaHb| B NaaHe npeaoctaBneHnAa ycayr.

Ocob6blie Tpe6oBaHMA U OTPAaHUUEHUA B OTHOLIEHUM YCayr

e [ina nonyyeHus ycayr DSE HeobXxoaMMO MMeTb JelCTBYtOLLIee CornalleHne O
npegocTaBneHunn Ycnyr noaaepxkun Microsoft Unified Support. Ecamn cpok gencraus
cornalleHus o npegoctasaeHnmn Yeayr nogaep>xkkm Microsoft Unified Support ncrekaet nan
npepbiBaeTcs, TO okasaHwe ycnyr DSE npekpaliyaeTcsa B TOT Xe feHb.

e Ycnyrn DSE npegocraBastotcsa B 0bbiuHOe pabouee Bpems (c 09:00 go 17:30 no
CTaHAAPTHOMY MECTHOMY BPEMEHU, KPOME BbIXOAHbIX AHEW U NPa3jHNKOB).

e Ycnyrn DSE npeaHasHaueHbl B KauecTBe NMoAAeP KK KOHKPETHbIX MPOAYKTOB U TEXHONOMMI
Microsoft, BbIbpaHHbIX BaMUW 1 NepeuyncieHHbIX B 3aka3e Ha BbIMNoJiHeHWe paboT.

e YCAyru HazHaueHHOM TEXHUYECKOW NOAAEPXKKM NPefOCTaBaAAoTCA AN OAHOMO MecTa
npeAoCTaB/ieHNs MNOAAEPXKKM B Ha3HAUYEHHOM MecCTe NpPesoCTaBNeHUs MOAAEPXKM, KOTOpoe
yKa3aHo B Ballem 3akase Ha BbiMoJHeHWe pabor.

BbICTpbI OTKANK

BbicTpbIf OoTKANK: YCnyra «bbICTpbIA OTKIMK» 0becrneymBaeT yCKOPEHHOE NpeAoCTaBieHNe NOMOLLM B
yCTpaHeHMM HEMOAZO0K 3a CHET Nepeagpecalmm Tpebyowmux NoAAEPIKKM MHUNAEHTOB TEXHUUYECKNM
cneumanncTam 1 B ciydae HEOHBXOAMMOCTM 3cKanaLmun B rpynbl ynpaBaeHus obaavHbiMmn cyxbamu.

Ans nonyyeHuns ycayr «bbicTpblil OTKAMK» A KOMAOHeHToB Microsoft Azure HeobxoarMo obpalaTbcs
Nno NoBOAY MHLUMAEHTa Yepe3 NopTan COOTBETCTBYHOLLEN 0BaauHOM cny>6bl. Balwm 3anpockl TexHUUYeckom
noaaep>ku PRS 6yayT HanpaBasTbCs HEMNOCPEACTBEHHO B 0Uepeb NOAAEPXKKMN «BbICTPbIA OTKANK»
(Tpynna 6bicTporo oTkAMKa), KoTopas KOMMAEKTYETCsA U3 COTPYAHUKOB CrielManabHON rpynnbl MHXEHepOoB
¢ kBanmdmrkaumen B 061act ob6a1auHbIx TEXHONOTUI. [ns TOoro 4tobbl 3Ta KOMaHAa pacnonarana
OCHOBHbIMM CBEAEHUSMY O BalleM BHEeAPEHWW, Bbl AOKHbI MPeACTaBUTb AOKYMEHTaL Mo No 6a3zoBomy
BHeApEeHUHO Azure v Tonoaorun 6asbl AaHHbIX, @ Tak>XXe MJiaHbl MaCLIJTa6I/IpOBaHI/IF| n 6aﬂaHCI/IpOBaHI/IF|
Harpysku, ecam oHu umeroTcs. HecMoTps Ha TO, UTO A/ YCTPaHEHWs MHUUAEHTOB MOXET NoTpeboBaThCs
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npuBaeYeHNe CNeLnanmcToB No NOAAEPKKE CTaHAAPTHOM NPOAYKLMM, KOMaHAa 6bICTPOro pearmpoBaHms
HeceT OCHOBHYH OTBETCTBEHHOCTb 3@ KPYI/IOCYTOYHOE YCTPaHEHNE UHULMAEHTOB.

Ans KoMNoHeHTOB Azure BpeMs OTBETa CMELMANNCTOB CYXObl TEXHNUECKOW NMOAAEPIKKM YKa3blBaETCH B
Tab/mue HUXe 1 3amelLaeT to60e OPUEHTUPOBOYHOE BPEMS OTBeTa CTY>K6bl MOALEPKKH,
npeaycMoTpeHHoe bazoBbiM nakeTom. bbicTpbIn oTKIMK He oxBaTbiBaeT Azure Media Services, Azure
Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Billing & Subscription Management,
Universal Print, Test base for M365, Microsoft Mesh.

MprobpeTeHmne ycayr «bbICTPbIN OTKANK» 3aBUCUT OT AOCTYMHOCTU pecypcoB. [/ noayyeHus
nHPopMaL MM O JOCTYNHOCTY 0bpaTnTeCh K BalleMy MeHezxepy Nno paboTe ¢ KAMeHTamu.

BbicTpbIii CreneHb BaXXHOCTU U MNpeanonaraemble Mpepnonaraembie
OTKNUK onucaHve cuTyaumm JAEeNCTBUSA C Hallen JeNCTBUS C BalLen
CTOPOHBI CTOPOHBI
Kputunueckue e (OcraHoBKa e [lepBbii OTBET B e CooTBeTCTBYytOLLEE
nocneacTBus OCHOBHOTO TeueHue He Hbonee B3aUMOZencTBme ¢
Ana 6usHec-npovecca 15 MuHyT BaLLMM
AeATeNIbHOCTU 1N HEBO3MOXHOCTb PYyKOBOACTBOM
e HenpepbiBHan
npeanpuaTus NPOAOIKEHWS BbICLLIErO YPOBHS MO
KpyrnocytouHas
paborTsbl Hallemy 3anpocy
noaAepxka B
e TpebyeTcs nrobon AeHb e Buigenenne
BHVMaHVe B Heaenw' COOTBETCTBYHOLLMX
TeueHue 15 MUHYT eCypcoB Ans
y e JlocCTyn K OMbITHbIM pecyp A
nosyyeHus
cneymanncTam .
. HenpepbIBHOW
Microsoft? bep .
KPYrn10CyTOUHOW

e bbicTpas ackanayms
BHYTpUW Microsoft
cneymanncTam
rpynn no
yrnpas/ieHuto
obnauHbIMK
cny>kbamm

o [lpu
HEeobXxoANMOCTH
yBeZOMeHMe
pyKoBOAUTENEN
Microsoft Bbicliero
YPOBHS

NOAAEPXKMN CEMb
AHen B Hegento'

BbicTpbI focTyn u
pearnpoBaHue

TEcau ebl He npedocmassiseme HeobxodumMeble pecypcsl UU He peazupyeme Hadaexawum o6pasom, ymobel Mol
Mo2/1u NpoO0/HKUMb OCYWeCmeasime Mepbl NO yCmpaHeHUr npobsieM, Moxem 803HUKHYMb He0bxo0uMocme 8
omkase om Kpya/s0cymo4Holi hoddepxxku 8 nitobol OeHb Hedeu

2 Yenyeu mexHuyeckoli noddepxku PRS «bbicmpbili omkauk» npedocmasisromcs mosibko HA aH2AULCKOM U

ANOHCKOM A3bIKaXx.
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YnpasneHune meponpuatnamm Azure

YnpasneHve meponpuatnamm Microsoft Azure («kAEM») obecneunBaeT pacluMpeHHy NOAAEPXKKY A0, BO

BPeMs ¥ Noc/ie KPUTUYECKMX MeponpusaTui kameHTa («CobbiTne»). Kputnueckoe Meponpusatne
onpeaenseTcs Kak Nepuos CUAbHOrO BANSAHUA Ha BU3HEC N/MAn NUKOBBIM CNPOC KAMEHTa, Tpebytownin
BbICOYANLLErO YPOBHS AOCTYMHOCTU U MPOU3BOANUTENBHOCTH ycayr. MeponpusaTus Heobxoammo
NnoATBep>KAaTh y Ballero MeHeaxepa no paboTe C KIMeHTaMU He MeHee UYeM 3a 8 Hejenb 40 CObbITUS.

AEM nogaepxunBaeT MEPONPUATAA, NCMOAb3YHOLLIME OCHOBHbIe cepBuchl Microsoft Azure. NMoapo6bHas
nHdopmaLma o peleHnn 1 ycayrax Azure, KOTOpble OHO MCMOAb3YeT, A0MKHa bbITb NepejaHa KOMaHAe
AEM 3abnaroBpeMeHHO 0 GpaKTU4eCKOro MeponpuaTus, Ho He No3gHee, B Ka4eCTBe NCXOAHBIX AaHHbIX

A9 OLLeHKM.

B pamkax genctsuin nepes MmeponpuatmeM komaHga AEM:

e OueHVBaeT Balle pelueHne U 3HaKOMUTCA C HUM
e Onpegenser BO3MOXHble NPOBAEMbI U PUCKY, BAMSIOLLME Ha BecnepeboliHyto paboTy u

CTabunbHOCTb

. Onpep,enﬂeT >KeslaeMble pe3ynbTaTbl C TOYKM 3peHnA yCTOl\/’I“IVIBOCTM

e Pa3spabaTtbiBaeT 1 06HOBASET NJaH NPefOCTaBAeHNS YCAYT ANA pelleHns

Mpynna noaaep>kkn AEM npesoCcTaBAsSeT CNUCOK PEKOMEHAYEMBIX M HEOBXOAMMbBIX AENCTBUIA ANs
yCTpaHeHus Ntobbix Npobaem, KOTopble MOTYT MOBAUATL HAa AOCTYNMHOCTb PELLUEHUs UK

npon3BoANTENIbHOCTb B A€Hb MePONpPUATUA.

Bo Bpems meponpuatua komaHga AEM 3HaeT nogpobHOCTM MeponpuAaTUA U roTOBa K PeLleHunto
npob6/em, BANAIOLMX Ha peLLeHue.

Bbl MOXeTe 3anpocuTb NoaAep>KKy Mo yCTpaHeHWto Npobaem ANa peLleHns 3a ABe Heaenun Ao
MeponpuATHS, BO BPEMSA MEPOMPUATUS U Yepe3 OfHY Hejesto Noc/ie MeponpuaTns®.

YnpasneHve  CreneHb MNpeanonaraemsble gencteusa ¢ | Mpeanonaraemble
MEPOMPUATA  Ba>KHOCTU U Hallen CTOPOHbI LEVNCTBUSA C BalLEen
AMu Azure onucaHve CTOPOHB!
cUTyaLmm
Kputnueck | o OcraHoBka e [lepBbli OTBET B TeUeHMe e CooTBeTCTBYHOLLEE
ne OCHOBHOTO He 6onee 15 MUHYT 1 B3aUMOZencTBme ¢
nocneacTs busHec- ObIcTpas 3ckanaums B BaLIMM
usa ans npouecca u pamkax Microsoft B PYyKOBOACTBOM
AeATeNbHO HEeBO3MOXHOC KOMaHAbl 06n1auHbIX BbICLLIErO YPOBHSA MO
cvm b onepauui ans nrobbIx HalleMy 3anpocy
npeanpuvar NPOAONKEHNSA cepeucos Microsoft Azure?
peAnp oA P e BbigeneHuve
us paboTbl
e HasHaueHve cneyymanncra COOTBETCTBYHOLLMX
e Tpebyetcs no pabote C KPU3NUCHBIMU pecypcoB ans
BHMMaHVe B CUTyaLMsaMU B TeUYEeHNe He nosyyeHuns
TeyeHune 15 6onee 30 MUHYT. HenpepbIBHOW
MUHYT KPYr10CyTOYHOM
y e HenpepbiBHas by y
NoAAEPXKKN CeMb
KpyrnocytouyHas 8 ]
JHel B Heaento

Page 28



Enterprise Services Support & Consulting Services Description Support services

YnpasneHve  CreneHb MNpeanonaraemsble gencteusa ¢ | Mpeanonaraemble
MEPOMPUATA  Ba>KHOCTU U Hallen CTOPOHbI LEVNCTBUSA C BalLEen

AMu Azure onucaHue CTOPOHBI
cuTYyaumm

noaaepxka B 11060 geHb | o  BbicTpbI foCTyn ©
Hegenn' pearvpoBaHue

e JlocTyn K OMbITHLIM
cneymanmctam Microsoft u
6bIcTpas ackanayms
OTBeYaloLLMM 3a
COOTBETCTBYHOLLME
NpPOAyKTbI Fpymnnam
BHYTpW Microsoft

e [lpuBieyeHnEe NHXEHEPOB
noazaep>kku, KotTopble
3HaT KOHbUrypaunto
Ballero pelueHus. Ecam
NPYMEHNMO, 3T
WHXeHepbl MOTyT
COZeNcTBOBATH MpoLLeccy
yrnpaBAeHWs MHLMAEHTaMM
M ONTUMU3MPOBATb Ero

e [lpn HeobxoanMOCTH
yBefjOM/eHVe
pykoBogutenei Microsoft
BbICLLIErO YPOBH#

TEcnu ebl He npedocmassiseme HeobxodumMeble pecypcsbl UU He peazupyeme Hadaexawum o6pasom, ymobel Mol
Mo2/1u NpoO0/HKUMb OCYWeCmaIsime Mepbl NO yCMpaHeHUr NpobsieM, Moxem 803HUKHYMb He0bxo0uMocms 8
omkase om Kpya/s0cymo4Holi hoddepxxku 8 ntobol OeHb Hedeu

2 Yenyeu AEM «Bbicmpoe pedzupogaHue npedocmas/isromcs moJibko Ha aH2/UlickoM A3bike

* [Moddepxcka no ycmpaHeHuUro npobsiem, 3anpouieHHas 0o u nocie Meponpusmus, 6ydem paccmampusamocs
Kkak cmaHoapmHele nocaedcmeus 015 0essmeslbHOCMuU npednpusmus

Mocne MeponpuaTUA Bbl MOXETE 3aNpOoCUTb aHaNN3 NMEPBOMNPUYNHBI BCEX MHLIMAEHTOB C KPUTUYECKMMM
NOCNeACTBUAMU ANS AeATENbHOCTU NPeanpuUaTUS ANs Ballero pelleHus. B cooTBeTCTBYOWMX CayYasx Mbl
npesoCcTaBMM pekKOMeHaL M Mo NpesoTBPaLLeHNo NpobiemM B ByayLuem.

Noaaep>xka uixkeHepamu Office 365

MNoppeprxka nHxkeHepamu Office 365: ObecneunBaeT paclUMPEHHYHO NOAAEPXKKY OCHOBHBIX paboumx
Harpy3ok Ballero kaveHTa Microsoft Office 365 nan K1MeHTOB, KOTOpbIE BKAHOUAIOT MPUOPUTETHBI
foctyn k komaHae nHxeHepos Office 365. 3Ta ycayra gocTynHa Ans ykasaHHOrO KANEHTa WU KJINEHTOB,
3a JJONOJIHUTENbHYIO NaTy 1 onpegeneHa B [punoxeHny, ynoMaHyTOM B BalleM 3aka3e Ha BbIMOJHEHWE
pabor.
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Mopaepikka pa3paborunkos

Moppeprxkka Developer: ObecneurBaeT paclUMPEHHYH TEXHUYECKYH MOAAEPXKKY, OCHOBAHHYHO Ha
rny6OKOM 3HaHUN NPOAYKTOB, OXBaTbIBaOLLEM BECh XXM3HEHHbIN LMK pa3paboTkn NPpUIOXKEeHNN,
paspaboTumkam, CObMparoLLMM, BHEAPAIOLLMM U NOAAEPKMBAOLLMM MPUAOXKEHUSA Ha niathopme
Microsoft.

Moapep>xka Developer no3BonsieT BOCMOAb30BaTbCA KOMMIEKCHBIMU YCAYramMmmn TEXHUYECKOW NOALEPKKM,
obecneumnBas KIMeHTaM 0B01auHY0 apXUTEKTYpY, OLLeHKM ya3BMMOCTeN, pelueHns ALM/DevOps,
>KWU3HEHHbIN LUKAOM pa3paboTkmn cnctem 6e30mnacHOCT, MPOBEPKN KOZA, MPOU3BOAUTENbHOCTb U
MOHWTOPWHT, MOZEPHM3aLMIO MPUIOXKEHWI, BHeApeHne GyHKUnn NHTepHeTa Bewel (IoT) 1 ynpasaeHue
nmu, obyueHune n TectupoBaHue. MNoaaepkka Developer npesocTaBaseTca 3a JOMNONHUTENBHYIO NAATY.

MNoaaepikka BaXkHeNWUNX ANA NpeanpUATUA GYHKLMUA

Moaaeprkka BaXkHeWNX Ana npeanpuatua GyHKLMIA: OToT Habop ycayr obecneunBaeTt bonee
BbICOKMI YpOBEHb MNOAAEPXKKM OnpeaeneHHoro Habopa npoayktos Microsoft n Beb-cayx6, Bxoaswmx B
Ballle peLUeHVE ANs KPUTUUYECKM BaXHBbIX 3ajay, Kak yKasaHo B 3akase Ha BbIMOJIHEHME paboT.
Moazep>kka BaxkHeNLWMX A8 NPeAnpuaTUa GYHKLMI NpesycMaTpyBaeT UHANBUAYaJIbHYHO NPOorpaMmMy
ycayr, NpesocTaBAseTcs 3a A0NOJHUTENbHYHO niaTy u odopmaseTcs B BuAe MNpuaoxeHus, ccblika Ha
KOTOpOe BK/IHOUAeTcs B 3akas Ha BbINOJHEHUE paboT.

4.4 MNoppepxxka ypoBHa «Multi-country»

0630p naketa Mopaepxkkn ypoBHsa «Multi-country»

MakeT noazep>kun ypoBHs Multi-country (B coueTaHum ¢ ycayramu EanHoli kopnopaTMBHON NOALEPKKN)
— 3TO NOAAEPKKA B LieIoM psage MecT npefocTaBaeHns NOAAEPKKM, ONMUCAHHBIX B BalLleM 3aKase Ha
BbINOJIHEHWE paboT (v B 3akaze-Hapsaze). OnuncaHue MNakeTa Noaaep>kky ypoeHs Multi-country:

e Y3en: 510 MecTo NpefocTaBAeHNsA NOAAEPXKKM, B OTHOLLEHWN KOTOPOTO Bbl 3aK/AOUNAN KOHTPaKT
Ha noaydeHune EgnHon noaaep>xkn Microsoft cornacHo 3akasy Ha BbinosiHeHMe paboT. Ecam He
yKazaHo WHoe, 3T0 MecTo npeAocTaBaeHNs NoAAEPXKKN OyaeT OCHOBHbIM MECTOM HaxOoXAeHus
BaLLlero MeHegxxepa no pabote ¢ KNMEHTaMW.

¢ Hucxopsawee pacnonoxxeHue: 510 MecTo npefoCTaBieHUA NOAAEPKKM, YKa3aHHOE B BalleM
3akase Ha BbinosHeHWe paborT, rae Bbl bysete nosyyaTb yoiyrn EAnHOM KopnopaTvBHOWM
noaaep>xkun Microsoft (OTAMUHOE OT pacnonoXeHUs NOAAEPXKKM «Y3e/») U r4e Bbl UMEeTe NpaBo
Ha NofyyeHue ycayr, KOTopble Bbl MPUOBpen Ans Takoro Mecra.

YcnoBusa npnobpereHns

B 3tom SCSD onwucaHbl ycayrv, AoCTynHble B pamkax [lakeTa noajep>ku yposHs Multi-country.
KOHKpeTHble ycayrm v COOTBETCTBYHOLLEE KOJAMYECTBO (€CAM MPUMEHMMO) OyAyT nepeyncieHbl B
COOTBETCTBYHOLLEM 3aKa3e Ha BbIMoJHeHWe paboT no MecTy npesocTaBAeHUs NOAAEPIKKM.

OnucaHHble B 3TO AOKYMeHTe YCayrn MOryT npejocTaBiatbca B BaweM(-mx) Mecte(-ax) npesocraBaeHums
NoAAEPXKKN, yKazaHHOM(-bIX) B 3aka3e Ha BbINOAHEHWe paboT A1 Y3/1a, U MOTyT pacnpesensitbcs Y3nom B
paMKax BalLEero coriaweHuns o noayyeHum EguHon kopnopaTtmeHon nogaep>kkn Microsoft co creayrowmmm
N3MEHEHUAMMU:

e Ycnyrn, npepoctaBnasemble B pamkax basoBoro nakera: Ecnn He yKkasaHO MHOe,
npegocTaBnseMble B pamkax ba3oBoro naketa Ycayrm (Te, KOTOpble OTMeUeHbl «¥'») 6yayT
AOCTYMHbI ANA BalIMX Ha3HayeHHblX MecT npeAocTaBieHNA MOAAEPXKN WM B COOTBETCTBUMN C
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pacnpegeneHvem cpean Mect(-a) npegocTaBaeHUa NOAAEPXKM Y310M, KakK ykasaHo B 3akase Ha
BbINOJHEHWe paboT Ana Y3na.

e Ycayrn no ucnpasaeHUIo: YCayr no UCnpasieHnto MOryT NpejocTaBaaTbca yYAaleHHO B MecTax,
OT/INYHbIX OT ¥Y3/1a 1 BKIOUAIOLLMX €rO, 338 NCK/IIOHEHNEM CNeayroLLnX Clyyaes:

o Moppepxxka Ha mecre: [peaBapuTeNbHO NpUobpeTeHHbIe Ycayrn No UCNpaBAEHUIO Ha
MecTe 6yayT AocTynHbl B MecTe(-ax) npefocTaBAeHMA MOAAEPXKKM, yKa3aHHOM(-blX) B
BalleM 3aKase Ha BbINojHeHWe paboT, kpome NCKArUEHHbIX CTpaH.

= B ciyyae cntyaumm, kotopas MOXeT npmeectu K «Kputnueckmm nocneactsnam s
AEeATeNbHOCTM npeanpuATUa», Korga Tpebyetca [loafepxka B yCTpaHeHUU
npobnem, B yKasaHHble U He ykasaHHble MecTa npeAoCTaBleHWNA MOAAEP>KKM
MOryT  6blTb  HampaB/ieHbl  CMeuManucTel B pamMKkax npeABapuTeNbHO
npvobpeteHHoW ycayru Moaaep>kkn Ha mecTe.

e YnpaBneHue npepocraBneHnem ycnyr (SDM): Kak ykasaHo B BaweM 3aka3e Ha BbIMOJHEHME
pabor, ycnyra SDM moxeT 6biTb NpesocTaBaeHa B MecTe pacnosioXeHus Ysna n B Hucxoasiwem
pacnionoxeHuu. [loctynHocTb ycayr SDM, BkaroueHHbIX B Ball ba3oBbIvi nakeT, byaeT onpegenatbca
¥Y3n10M 1 ynpaBaaTbCa MeHegkepoM no paboTte ¢ kaneHTamu Y3na. Jocraeka ycnyr SDM 6yaer
orpaHnyeHa BpemMeHeM paboTbl, YCTaHOBAEHHbIM B MeCTOHaxoxAeHwn Ys3na. [llo wmepe
nprvobpeTeHna JOMONHUTENbHBIX YCIYT WAW PaclIMPeHHbIX YCAYyr W pelleHnin pobaenastoTca
AonoaHutenbHele ycayrn SDM.

o [JononHutenbHble ycnyrmu SDM: JononHutenbHble pecypcbl SDM MOXHO npuobpectu
KaK 418 MecTa pacnosioxXeHuns Y3na, tak u ana Huexogdaiero pacnoioxKeHus, Kak yKasaHo
B 3akase Ha BblinosHeHue pabor. OHuM byayT npejocTaBaeHbl B ykasaHHOM Mecte
npeAocTaBieHns MOAAEPXKW. YCayrn npejocTaBastoTca B 3aBUCMMOCTM OT Haamums
JAOCTYMHbIX PeCcypCcoB U YKa3aHHOTO BblLLE.

[OCTynHOCTb JOMOAHUTENbHBIX YCIyr (Tex, KOTOopble OTMeueHbl «+» B Tabivua MOAAEPXKW Bbille)
cneyrowas:

e MpodunakTtnueckme ycnyru
o Bbl mMoxeTte nmeTb npaBo Ha lNMpodunaktnyeckne ycayrm (KOAnM4ecTBo KOTOpPbIX byaet
yKa3aHo B BalwleM 3aka3e Ha BbINosiHeHWe paboT), koTopble HyayT AocTynHbl B MecTe(-ax)
npesocTaBieHNs NoAAEPXKM, yKa3aHHOM(-bIX) B BalleM 3aka3e Ha BbIMNOJAHEHWE paboT
(KpoMe VIcktoueHHbIX CTpaH).

e Ycnyrm no cepBucHomy o6cny>kxuBaHuio: aHanus nepBonpuumH: NMprobpeTteHHble ycnyrm 6yayT
JAOCTYMHbI NepcoHany B ykasaHHOM(-bix) MecTe(-ax) npeAocTaBaeHna NoaaepxKu.

e TexHUUecKM KOHCYAbTaHT no noagepxke (STA): Ycnyrm STA 6yayt goctynHbl B Mecte(-ax)
npesocTaBieHns NOALEPXKW, yKa3daHHOM(-bIX) B BalleM 3aka3e Ha BbINoOJHeHWe pabot (kpome
VckntoueHHbIX CTpaH) Npu yCA0BMM HaNUNA pecypcoB.

e PacwmpeHHble ycnyrn n pewieHus: Bce paclumpeHHble ycayrn n pelueHms MOXHO npruobpectu
4NA MCMO/b30BaHMA B MeCTe pacrnofoXeHWa Y3na man B Hucxogsdwem pacnonoxeHun. [pu
Ha MY BO3MOXHOCTN. MOryT NPUMEHATLCA ApYyrMe orpaHuYeHums.

e OcranbHble NpruobpeTeHHble yCayrn Nogaep Kk 6yayT AocTynHbl B MecTe(-ax) npefocTaBieHmns
noAAep XKW, ykazaHHOM(-bIX) B BalleM 3aka3e Ha BblNoJsiHeHMe pabor.

[ononHutenbHble ycnoBuA U nonoxXkeHus noaaeprkku Multi-Country

FMOMMMO MOAOXKEHWI N YCIOBUIA, MPUBEAEHHBIX B HAaCTOALLLEM JOKYMEHTe 1 BalleM 3aka3e Ha BbINOAHeHue
pabot, npepoctaBieHVe HamMu YCayr, Kak yKka3aHO B JAaHHOM JOKYMEHTe, 3aBUCUT OT CheAyroLmnx
npesBapuTebHbIX TPE60BaHWIA 1 JONYLLEHWIA:
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e Mbl MOXeM paspewunTb cneynanuctaMm B HeykasaHHOM(-bIX) MecTte(-ax) npegocTaBaeHus
NOAAEPXKKN y4yacTBOBaTb B OKa3aHuW [MpodunakTnyeckmx ycayr, npuobpeTeHHbIX Ans MecTa
pacnoaoxeHuns ¥Y3na nam HucxoaAawero pacnosioXeHmsa, U ykasaHHbIX B 3aKka3e Ha BbIMOJHeHMe
paboT, B yAaneHHOM pexxumMe. Takoe yyacTve byaeT paspeLleHo no ycmotpeHuto Microsoft.

e 3apaboTaHHble/COKOHOMJ/IEHHbIE B paMKax MPOPUAaKTUUECKMX YCAYT KPeAnTbl MOXHO 0OMeHMBaTb
TO/IbKO MeXJy MeCTOM pacrnofoXeHusa Y3na n Hucxogawmm pacrnonoxeHueM, yKa3aHHbIMW B
3aka3e Ha BbINOJHEHMEe PaboT, ecan He yKasaHO WHoe. JIloboi 0bMeH ByAeT BbINMOJHATLCA Ha
OCHOBE TeKyllel BatoTbl M cTaBoK Ans KpeawTtoB, 3apaboTaHHbIX/CIKOHOMEHHbIX B pamKax
npoduaakTUYecKnx ycayr, B COOTBETCTBYHOLMX MecTax npepoctaBieHUs nojaepxku. Tekywime
CTaBKM MOXET NPeAoCTaBMTb Balll NpeAcTaBuTenb no ycayram Microsoft. Ecam npu ato6om obmeHe
npoucxoant apobnexHve eauvHuubl KpepuTa, 3apaboTaHHOro/C3KOHOMJIEHHOFO B pPaMKax
nNpoduaaKkTUUeckKx YCayr, Takas eAuHWLA OKpPYrasetcs A0 OamdKalwero LEenoro 3HaudeHus.
3apaboTaHHble/CIKOHOM/IEHHbIE B pamMKax MNpPodMAAKTUUECKUX YCAYr KPeauTbl He nognexar
0bMeHy Ha KpeauTbl VICKNOUEHHbIX CTpaH, 1 HA060opOoT.

e KnaMeHT HeceT WCKAOUMTENbHYHO OTBETCTBEHHOCTb 3a /tobble Hanoroeble 06s53aTesbCTBa,
BO3HMKalOLLMe B CBA3W C pacrnpefeseHnemM uanm obMeHOM MNPUOBpPETEHHbIX YCAYr MOAAEPXKKM
Mexay Y3nom n Hucxoasawmmm pacnonoXeHUaMu.

e lI3meHeHuns B ycayrax uam ux obmeH B TedeHne Cpoka JelCTBMA 3akas3a Ha BbIMOJHEHWE paboT
MOryT noTpeboBaTh 3aK/JOUYEHNSA MUCbMEHHOTO COralLeHns.

e CnusHune cuetoB: ECIM He yKa3aHO MHOE, B OTHOLIEHUW Mog/exallel BbinaaTe CyMMbl Gyaet
BbICTAaBJEH OTAE/bHbIA CYeT, BKAOYaroWwui Bce Yaiyrm ansa Bcex MecT npegocTtaBaeHus
NoAAEP>XKKW, YKa3aHHbIX B BalleM 3akase Ha BbiNosHeHWe paboT. Hanorm 6yayT OCHOBbIBaTbCS Ha
OLeHKe, BbIMOJIHAEMOM YMNONHOMOUEHHbIM MpeacTaBuTeneM Microsoft n MecToHaxoXAeHUs
Ballero Y3sa. 3aka3umk HeceT UCKIKUUTENbHYHO OTBETCTBEHHOCTb 3a JIt0Oble JOMOJIHUTENbHbIe
noanexatlme ynaarte Haaoru.

¢ WUcknroueHus us npaBuna camsaHUA cuetoB: Eciv ycayrn npnobpeteHbl Ans NpesoCcTaBAeHUs B
Pecnybavke NHans, Kutaickon HapoaHon Pecnybauvke, Pecnybavke Kutan (TariBaHb), Pecnybaunke
Kutain (ToHkoHr), Pecnybavke Kopes, finoHus, Hoeas 3enaHaus, Makao n Asctpanus (Bce us
KOTOPbIX ABAAIOTCA VCKNOUEHHBIMWU cTpaHaMM) HeOOXOAMMO 3aKNHOUNTb OTAENbHbIN 3aKas ¢
yKasaHueMm ycayr, npejocTaBasemMblx B TakoM MecTte npegocTtaBaeHmsa nogaep>ku. Cyet 3a Yoyrm
OyzeT BbICTaBAeH A1 COOTBETCTBYHOLLEro MecTa npesoCcTaBNeHna NOAAEPXKKN U ByAeT BKAtOYaTb
Nto60or NPUMEHUMbIV MECTHBIA Haor.

4.5 [ononHuTtenbHble YyCA0BMUA

Yenyru nogaepxxkn Microsoft Unified Support npesoctaBastoTcst Ha OCHOBaHUM CleAyHOLLMX
TpeboBaHWI 1 AONYLLEHWA.

e [lakeT 6a30BbIX yCAYr UCMPABAEHUs MPEAOCTaBASETCA YAANEHHO B MeCTax PacrnoioXXeHus
BaLLMX Ha3HaY€HHbIX KOHTaKTHbIX UL, MO noaaepxke. Ecan nHoe He ykasaHO B MUCbMEHHOM
bopme, BCe apyrue yCIyru NpesocTaBAftOTCA YAaleHHO Ha BalluxX HazHaueHHbIX 06bekTax
nAn obbeKTaX, yKa3aHHbIX B 3aKa3e Ha BbINOJHEHWE YCAyT.

e [lakeT 6a30BbIX YCAYT UCMPaBAEHUA NPEJOCTABAAOTCA Ha aHINACKOM A3bIKe, a TakKe MOXeT
NPeAoCTaBAATbCA Ha A3blKe, NCMOJb3yeMOM B Ballel opraHm3aLum (ecam goctynHo). Bce
Apyrve ycnyrv npeAoCcTaBAstoTCA Ha A3blKe, UCMNOb3YEMOM B MECTHOM MPEeACTaBUTENbCTBE
Microsoft Services, koTopoe NpeAOCTaBASET YCAYTU, UIWN Ha aHIIMIACKOM A3blKe, eC/IN UHOE He
COrnacoBaHo B NMUCbMEHHON dopme.

Page 32



Enterprise Services Support & Consulting Services Description Support services

Page 33

MpegocTaBaseTcs noajepika BCEX BEPCUI BbIMYLLEHHOTO B NPoAaxy, 0bLes0CTynHOro
nporpammHoro obecnedeHus Microsoft n npoaykToB Beb-cnyx6, koTopble Bbl Mprobpenn Ha
OCHOBaHWW 3asB/IEHHbIX JINLLEH3MOHHbIX PETUCTPaLMIA U cornalleHnin n/wan naeHtndurkatopa
YUYETHOW 3anuncy BbICTaBAEHUWS CHETOB, YKa3aHHOro B MpuaoxeHnn A k BawemMy 3akasy Ha
paboTy, N KOTOpble YKa3aHbl B YCIOBUSAX A/ NPOAYKTOB, MEPUOANYUECKU MYBANKYEeMbIX
Microsoft Ha Beb-canTe http://microsoft.com/licensing/contracts (Man Ha 3aMeHsOLEM ero
canTe, KOTOpbIN ykaxkeT Microsoft), ecan nHoe He yka3aHo B 3akase Ha BbINoiHeHWe paboT,
MpunoxeHun kK Hactoawemy OnNUcaHmo YCyr NOAAEPXKKM N KOHCANTUHIOBbIX YCAYT 1 eCan
NPOAYKTbl KOHKPETHO He UCKFOUEHbI Ha HalleM MopTase NOAAEP>KKM Mo agpecy
http://serviceshub.microsoft.com.

Moazep>kka B OTHOLLEHWMW NpejBapuTebHbIX BbIMYCKOB 1 6eTa-Bepcuii MpoAyKTOB He
NPeAOCTaBASETCS, EC/IM MHOE HE YKa3aHO B NMPUAOXEHUN K HACTOSALWLEMY AOKYMEHTY.

Bce ycayru, Bkatouas 4OMOHUTE/bHbIE YCIYTU, MPUOBPETEHHbIE B paMKax U B TEUEHWE CPOKa
AeVCcTBUSA 3aKasza Ha BbIMOJHEHWE YCAYT NMOAAEPXKKW, MOANEXAT aHHYIMPOBAHUIO, ECAN He
MCMOb3YOTCA Ha MPOTAXEHUN CPOKa AENCTBUS MPUMEHUMOTO 3aKasa Ha BbINOJIHEeHME YCayr
NOAAEPXKKMN.

lpadurkm NpesocTaBAEHMA YCAYT 3aBUCAT OT HaIMYNA PECYpPCOB, @ CEMUHapPbl MOTYT BbITb
OTMEHEHbI, €C/IN He 3apPerncTpUpPoOBaHO MUHMMabHOE KOANYECTBO YyYaCTHUKOB.

B uensx aHanmsa npobaem no 3anpocy Mbl MOXeM MOAKAHOUATLCA K Balleill KOMMbIOTEPHON
cvcTeMe yaaneHHo. Hawwm coTpyaHMKM MOAKAOYAOTCA TOBKO K TEM cucTemMam, AoCTyn K
KOTOPbIM Bamu pa3peLleH. [ns ocyLecTBAeHNA NOAAEPXKKM B YAaNeHHOM pexumMe Bbl
[OJKHBI 06ecneynTb Ans HaC COOTBETCTBYIOLLMIA AOCTYN U HeobxogMmoe 0b6opyAoBaHume.

[lns okazaHWs HEKOTOPLIX YCAYT MOXET NoTpeboBaThCs COXpaHATb, 0bpabaTtsiBaTb Balu
KJIMEHTCKME faHHble U OCYLLECTBAATb JOCTYN K HUM. [1pn 3TOM MCNONb3YIOTCS YTBEPXKAEHHbIE
Kopnopauuel Microsoft TexHon0rMKu, COOTBETCTBYHOLLME HALLMM NOAUTMKAMM M NpoLeccam B
06/1aCTV 3alWmMTbl AaHHbIX. ECn Bbl TpebyeTe OT HaC MCMOJIb30BaHUS TEXHONOT U, He
yTBEPXAEHHbIX Kopriopauwnen Microsoft, Bbl NOHMMaeTe 1 cornallaeTech C TeM, UTO HeceTe
MOJIHYHO W UCKIHOUUTESIbHYHO OTBETCTBEHHOCTb 3a LLeJIOCTHOCTb U 6€30MacHOCTb BalUmx
KJIMEHTCKMX AaHHbIX, a koprniopauus Microsoft He 6epeT Ha cebst OTBETCTBEHHOCTb B CBS3N C
MCNOJ/Ib30BaHNEM HEYTBEPXKAEHHbIX Microsoft TexHonorui.

Ecam Bbl 3anpalumBaeTe OTMeHy paHee 3anaaHnMpoBaHHoM ycayri, Microsoft nmeeT npaeo Ha
B3MMaHMe naaTbl 3a OTMeHy B pa3mMepe A0 100 % OT CTOMMOCTW yCAyru; eCan OTMEeHa Uan
NepeHoC NPOUCXOAUT C yBEAOMIEHNEM MeHee YeM 3a 14 aHel 10 NepBOro AHs
npeAoCTaB/ieHNsA YCayru.

Mpv NpUOBpPETEHNM JOMONHUTENBHbLIX YCIYT Mbl MOXeEM NoTpeboBaTh BKAOUUTL YpaBaeHUe
npeAoCcTaBAeHNEM YCAYT ANs1 ONTUMMU3ALLMM NPEfOCTaBAEHNS YCAYT.

Ecnv Bbl 3aKa3anv OAVH TUM YCAYT U XOTUTE 3aMEHWUTb €r0 Ha APYrow TUM YCIYT, Bbl MOXETe
NPVYMEHUTb 3KBUBAJIEHTHYH CTOMMOCTb A1 3aKa3a ajbTePHATUBHOW YCayru, AOCTYNHOM B
BalweM ba3oBoM nakeTe, ecan Takas ycayra JOCTYMHa U COrlacoBaHa C BallWM CMELMaINCTOM
Mo NpPeAOCTaBAEHNIO YCAYT.

WNHLMAEHTBI yCayr TEXHUUECKON Noaaep KKy no MNMpenmyLecteam B paMkax NporpaMmbl
Software Assurance 24x7 (MHunaeHTbl SA PRS, nnn «SAB»), MOryT 6biTb Npeobpa3oBaHbl B
3KBMBANEHTHY CTOMMOCTb (MO ycMoTpeHuto Microsoft) n ncnonb3oBaHbl Ans 3ayeTa npu
onnate basoBoro naketa NoAAepPXKK, OTAE/bHbIX Pa3peLleHHbIX KOMMOHeHTOB Ha3HaueHHown


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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TexHu4Yeckon noagepxkn (DSE) n/wnm otaenbHbIx paspelleHHbIX KOMMOHEHTOB
PaclumpeHHbIx ycayr v peleHuid. Baw pecypc no ynpaeaeHunio obcayxmBaHneM CMOXeT
NoATBEPANTL TaKyto CTOMMOCTb (CTOMMOCTU) 1 CYMMbI OMaaThl, €CAn 3TO NpuMeHuMo. [Nocne
30 gHen c [laTbl Havana NpefoCcTaBAEHNA NOAAEPXKKN U/UAN eXerogHol AaTbl tobunes
MHOTrO/IeTHEN NOAAEPXKKM, Mbl MOXEM BbICTaBUTb BaM CYET Ha CyMMY, 3KBMBAJIEHTHYO
ntobomy HegocTatoLemy koanyectsy MNMpenmyuects SAB, koTopble Bbl M3pacxofoBanv B
ntobom Takom npeobpa3zoBaHUK, COrNacHO BalleMy 3aka3sy Ha BbIMOJHEHME paboT.
MpenmyLecta MNporpaMMHOro obecneyeHns peryampyroTca YCAOBUAMM, U3OXKEHHBIMU B
HacToALLEeM JOKYMEHTE, N YCN0BMAMMU ANS NPOAYKTOB, BKAOYas, MOMUMO NPOYero,
MpunoxeHune b k Ycnosuam gna npoayktos. JononHutenbHaa nHpopmaums, Takas Kak
M3MeHeHUNA B Nbrotax, kacatowwumxca MNoaaepxkn yctpaHeHna npobaem (Problem

Resolution Support), HaunHas ¢ peBpana 2023 r., KOTOpPble NOBANSAIOT Ha NPaBO Ha
ncnonb3oBaHWe ba3oBoro nakera Win COOTBETCTBYHOLLMX KOMMOHEHTOB COrNalleHns O
nojAep>KKe, YTO MOXET NPUBECTU K KOPPEKTUPOBKE IKBMBAJIEHTHOrO 3HAYEHNA NHLMUAEHTA,
J0CTyrnHa Ha Beb-carite www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits.

B Ballei cTpaHe MOryT 6bITb JOCTYMHbI HE BCE JOMOAHUTENbHbIE YCAYrK. 3a NOAPOBHOCTAMM
obpaTnTech K CBOEMy CreLuanucTy no npeAoCcTaBAEHNIO YCaYT.

Bbl cornataetech ¢ TeMm, 4To, Kpome koga Microsoft, MoxeTe NpesocTaBnTb HaM AOCTYN
TOJIbKO K CBOEMY COBCTBEHHOMY KOZYy.

Ycnyrn moryT BktouaTth B cebsi PesynbTaTthl OKasaHus YCIyr, KOHCYAbTaLum 1 pekoMeHAauunu,
CBfi3aHHblE C KOAOM, NMpMHaaiexalium sam uanm Microsoft, nam HenocpeacTBeHHOe
npesocTaB/ieHne APYruX YCIyr NOAAEPXKKN.

Mpwv npegocTaBieHnn npobunakTnueckmx ycayr Microsoft He npegocTtaBaset ko n060ro
poga, KpoMe npumepa Koza.

KnuneHT 6epet Ha cebs BCtO OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE C BHEAPEHMEM U
obcayxunBaHuem Ntboro koga, NPeAoCcTaBAEHHOTO NP OKasaHWUW YCayT NoAAEP>KKU.

Jna npuobpetaemblx ycayr MOryT 6biTb MPesyCMOTPEHbI MUHMMaNbHble TpeboBaHMA K
naatdopme.

yCJ'IyFVI HEe MOryT NpefoCTaB/IATbCA Yepe3 BaC BallM KINEHTaM.

Ecam y Bac ecTb ba3oBbiv nakeT nogaep>xkn yposHsa Advanced nan Performance, To B ciyvae
COr/1IaCcoBaHWsA BU3UTOB CMELMANNCTOB Ha 06beKT 6e3 NpegonaaTthl Mbl BbICTaBUM BaM CYET 3a
060CHOBaHHbIE KOMaHANPOBOYHbIE PACXOAbI.

Yenyrn nogaepxku GiThub npegocraBnstotca komnaHuen GiThub, Inc., souepHei komnaHmein
kopnopauunmn Microsoft. HeB3aupas Ha kakme-11bo nonoxeHust 06 ob6paTHOM B BalLEM
3akase Ha BblnosHeHWe paboT, 3asBneHne o KoHdMaeHUmanbHocT GiThub, focTynHoe no
aapecy https://aka.ms/github_privacy, a Takxe MpunoxkeHne o 3awmTe gaHHbIX GiThub 1
MpunoxeHune o 6esonacHOCTKW, OCTyNHOe Mo agpecy https://aka.ms/github_dpa, 6yayt
NPUMEeHATLCS K NprobpeTeHnto BaMu Ycayr noaaep>kkun GiThub.

Monutnka gonycTMumoro ncnosb3oBaHuA - KianveHT He JoKeH (M He MMeeT NMLEH3NK)

ncnonb3oBaTb Pe3ynbTaThl OKaszaHua Ycayr:

e Cnocobom, 3anpeLLeHHbIM 3aKOHOM, NpaBuaamMm, NPaBUTENbCTBEHHbIM NOCTaHOBAEHNEM
NN peLLeHnem;
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o [N HapyLlleHWs NpaB APYrux AL, uin

e B nroboli uenm uam cutyaunm, Korga ncnonbsoBaHve KoHeuHble pesynbTaTbl yCayr MOTyT
NPUBECTM K CMEPTU UM CEPbe3HbIM TENECHBIM NOBPEXAEHWAM H0HOro yenoBeka 1M60 K
cepbe3HOMY GM3MUECKOMY YLLEepOY uan yuiepby okpy>KatoLwen cpese, 3a NCKIKUYEHVEM
C/lyyaeB, NPesyCMOTPEHHbBIX B pasgese «/cnosib3oBaHWe C BbICOKUM PUCKOM» HUXE.

Ncnonb3oBaHMe ¢ BbICOKMM PUCKOM

BHVMMAHWME: CoBpemeHHble TEXHONOTUN MOXHO UCMO/b30BaTb HOBLIMU U
WMHHOBALMOHHBIMW cnocobamu, MO3ToMy KAMeHT AOMKEH yUNTbIBaTb, ABAAETCA /N
KOHKpeTHOE MCMOob30BaHMe 3TWX TexHonormm 6esonacHbiM. KOHeuHble pe3ynbTaThl yCayr He
npeAHasHayeHbl 4/f UCMOAb30BaHMWS, MPU KOTOPOM NpepbiBaHWe 06CNyXnBaHWs, fedekT,
owwnbka uau Jpyrou c6or B NpesoCcTaBAEHUN YCayr MOXKET NPUBECTU K CMEPTU UK
Cepbe3HbIM TeNECHbIM MOBPEXAEHUAM NH0O0ro YenoBeka Mbo K pusmyeckomy yuepby nam
yLiepby okpy>KatoLen cpese (B COBOKYMHOCTU — «/Icnoab30BaHMe C BbICOKMM PUCKOM>).
CooTBeTcTBEHHO, KNMeHT foskeH CnpoekTMpoBaTh 1 peann3oBaTb KOHeuHble pe3ynbTaThl
yCayr Taknum obpazom, 4Tobbl B ciyyae ntoboro npepbiBaHna obcayxunBaHus, gedekTa,
OLINBKM AN APYrOro OTKasa B NpeAocTaBAeHUN yCayr 6e30MacHOCTb NH0AEN, MMYLLIECTBA U
OKpY>KatoLLLen cpesbl He CHUXKaNacb HMXKE Pa3yMHOro, yMECTHOIO M 3aKOHHOTO YPOBHS, 6yab
TO B LL&JIOM WU A1 KOHKPETHOW oTpacan. KnueHT ocywecteasiet Micnonb3oBaHne KOHeUHbIX
pe3ynbTaToB YCAYT C BBICOKMM PUCKOM Ha CBOM CTpax U puck. KnmeHT cornallaercs 3awmiiatb
n orpaxaatb Microsoft ot ntobbix yObITKOB, 3aTpaT U FOHOPapPOB aZBoOKaTaM B CBA3N C
NtobbiMy TpeboBaHMAMY, BO3HMKAOLWMMM B pe3yabTaTe VicnonbsoBaHua KoHeuHbIx
pe3ynbTaToB YCAYT C BBICOKMM PUCKOM, BKItOYas Ntobble TpeboBaHWs, OCHOBaHHbIE Ha
CTPOroi OTBETCTBEHHOCTW WM YTBEPXKAEHUUN O TOM, UTo Microsoft nposBsuna xanatHoCTb Npw
pa3paboTke uau npegoctaBaeHnn KoHeuHbIx pe3yabtaTtoB ycayr KnmeHTy B COOTBETCTBUM C
TpebosaHmamMu KnameHTa, a Takxke BO3MeLLaTb CBA3aHHbIe C 3TUM yObITKW. BbileynomaHyToe
0653aTeNbCTBO MO 3aLUNUTE W OTPAXKAEHNIO OT OTBETCTBEHHOCTM M BO3MELLEHWIO YObITKOB
AonosHsAeT Ntobble 06A3aTeIbCTBa MO 3aLUMUTE U OrPaXKAeHUI0 OT OTBETCTBEHHOCTU U
BO3MeELLEHWNIO YOBITKOB, M3N10XeHHble B CornaweHnmn ¢ KIMeHToM, 1 He NOANEXUT HUKaKoMy
OTPaHNYEHWNIO NN UCKIOYEHNIO OTBETCTBEHHOCTM, COAEP>KALLLEMYCS B TakMX COrIalleHmAX.

B cootBeTcTBYOWUX [TPUNOXKEHNAX MOTYT BbITh ONpeseneHbl 40NOAHUTENbHbIE TPeboBaHUA U
JOnyLLeHus.

4.6 OTBeTCTBEHHOCTb KJIMEHTa

PaunoHanbHoOe 1MCcrnoab3oBaHMe BO3MOXHOCTEN NpesocTaBasembix BaM yaayr Microsoft Unified Support
3aBMCUT OT BbIMOJIHEHNSA BaMW OMUCAHHBIX HUXe 06513aHHOCTEN, a TakKe 0653aHHOCTEN, YCTaHOBAEHHbIX B
COOTBETCTBYHOLLMX MPUIOXKEHMsAX. HEBbIMOHEHME CneayoWwmnx 0643aTeNbCTB MOXKET BbI3blBaTb 3a4€PXXKKU
B NPeOCTaBlIeHUM YCIIYT:
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Bbl ykaxkeTe HazHauUeHHOro agMUHUCTPaTopa yCayr NOAAEP>KKM, OTBETCTBEHHOIO 3a
PYKOBOZCTBO BalLUUMM CMielMaanctamMmm 1 yrpaeaeHne BCEMU onepaLMsaMy, CBA3aHHbIMU C
NoAAeP>KKON, a TakxKe BHYTPEHHMMM NMpOoLLeccaMm Mo HamnpaB/ieHNIO 3aMpPOCoOB O
npesoCTaB/eHN NOAAEPXKN B CBA3U C MHLMAEHTaMU B Hal agpec.

B 3aBMcMMOCTL OT Ballero ba3oBoro naketa, kak ykasaHo HWXe, Bbl MOXETE ONpesennTb
Ha3HaYeHHbIX KOHTAKTHbIX JINL, MO BOMPOCaM OTBETHOM NOAAEPXKKM, KOTOPble HecyT
OTBETCTBEHHOCTb 3a CO3/aHMe 3aNpoCoB TEXHNUECKOW NOAAEPXKKM Yepe3 Beb-canTt
TeXHUYeckon noaaepxku Microsoft unn no tenedpoHy. AgMUHUCTpaTOpPLI 06AaKa,
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ynpasastoLme BawnMMmn obaayHbiMm Cny>kbamu, MOryT TakxKe nojaBaTb CBA3aHHble C
06/1aKOM 3anpoCkl TEXHNYECKON MOAAEPXKKN Yepe3 COOTBETCTBYIOLLME NOPTasibl MOALEPXKKY.

o [Moaaepxka ypoBHsa Core — g0 gecatn (10) Ha3HaUYeHHbIX KOHTAKTHbIX JINLL.

o TMoapep>xka yposHa Advanced — MUHUMYM NATbAecaT (50) Ha3HaYeHHbIX KOHTaKTHbIX
Ay, Bl Takke MOXXeTe MMeTb NPaBO Ha NOAAEPXKKY AOMONHUTE/bHbLIX KOHTAKTHbIX
avu. Ans nonyyenms nogpobHon nHdopmaLmm obpaTntech K MeHeaxepy no pabote
C KNNEeHTaMW.

o TMoaaep>xka yposHsa Performance — BKIOUEHHbIE Ha3HAYEHHbIE KOHTaKTHbIE nLia Mo
Mepe HeobxXoAMMOCTH.

[ns 3anpocoB ycnyr oHNaH-NOAAEPXKKM aAMUHNCTPATOPbI BallX 06AaUHbIX YCAYT AOMXKHbI
nozatb 3anpoc Ha NOAAEPXKKY Yepe3 COOTBETCTBYHOL MM OHAANH-NOPTaN NOALEPIKKM.

Mpw oTnpaBke 3anpoca o0 NPejOoCTaBAEHMM YCAYT BallWM KOHTAKTHbIE JMLLa MO OTBETHOM
noaaepxxke AoMKHbl 061a4aTe 06LWMM NOHNUMaHWEM NPobeMbl, KOTOpas BO3HMKAA, U MOYb
BOCMPOU3BECTU NpobaemMy, UTobbl NoMoub Microsoft BbINOSHWUTL ANArHOCTUKY U
knaccnduumpoBaTb Npobaemy. ITU KOHTaKTHbIE AnLa Takxke JoKHbI 0bnasate 3HaHUAMK O
noaaepxuBaembix NpoaykTax Microsoft n Bawei cpege Microsoft, nomoraTts B pa3peLueHun
CUCTEMHBIX NpobeM 1 cogencTBoBaTb Microsoft B aHanuse 1 paspeLueHnn 3anpocos
NoAAEPXKKMN.

Mpw oTnpaske 3anpoca 0 NPeAOCTaBAEHUM YCAYT OT BaLLUMX KOHTAKTHbIX JIULL MO YCTPaHEH WO
HenosiafokK No Haler npocbbe MoxeT NoTpPeboBaThCA ONpesennTb NPobaeMy 1 Mepbl MO ee
ycTpaHeHwuto. Takmne AeCTBUA MOTYT BK/IOUaTb CETEBYHO TPACCUPOBKY, cbop cooblueHnii 06
olumnbKax, nonyyeHve CBEAEHUIA O HAaCTPOIKaX, U3MEHEHNE KOHOUrypaLLMK NPOAYKTa,
YCTaHOBKY HOBbIX BEPCUIA UM HOBbIX KOMMOHEHTOB MPOrpaMMHOro obecrneyeHus, BHECEHNE
M3MEHEHW B NPOLLecchl.

Bbl cornaiuaetech COTPYAHMYATb C HAMU C Lie/IbI0 COCTaB/IEHUSA MJlaHa UCMOb30BaHWS yCayr
Ha OCHOBaHWW NpuobpeTeHHOro Habopa ycayr.

Bbl cornaluaetecb yBeOMIATb HAC O JOObIX M3MEHEHMAX Ha3HAUYEHHbIX KOHTAKTHbIX WL,
KOTOpble yka3aHbl B 3aKa3e Ha BbIMOJHEHWE paboT.

Bbl oTBeUaeTe 3a apxMBaLMIO CBOMX A@HHbIX Y BOCCTAHOBJ/IEHNE YTEPAHHBIX UAN U3MEHEHHBbIX
davinos B cnyyae paspyLimTesibHbIX cO0eB. Bbl Takxke HeceTe OTBETCTBEHHOCTb 3a
npvMeHeHWe npoLiesyp, HeoHXoAMMbIX Af 0becrneveHns LeaoCTHOCTM 1 Bbe3onacHoCTH
BaLlero NporpamMmmHoOro obecrneyeHmns u gaHHbIX.

Bbl cornalaeTech yyacTBoBaTh (MO Mepe BO3MOXHOCTM) B UCCNEA0BAHMUSAX
YAOBJIETBOPEHHOCTM KJIMEHTOB, KOTOPbIE Mbl MOXEM MEPUOAMYECKN BaM Npeasiarath B CBA3N
C ycnyramu.

Bbl O6ﬂ3yeTer onaatuTb BCe TPaHCNOPTHbIE U ApYyrne pacxoibl, MOHECEHHbIE BallUMK
COTpyAHMKaMWU Nan nogpAagyvnkamMmun.

Bal cneumannct no npesoCcTaBAEHUIO YCIYT MOXET NOMNPOCUTL Bac BbIMOJHUTL U Apyrne
06513aHHOCTM, OTHOCALLMECS K MPUOBPETEHHBIM BaMU yC/yram.

Mpun NCNoab30BaHMK 0BAaUHbIX CIYX6 B pamKax aHHOM NoaAep>Kkyu BaM He0HX0AMMO
nNprobpecT AN NMeTb CYLLECTBYOLLYHO MOAMNUCKY B0 TapudHbIA MaaH aas
COOTBETCTBYHOLLEN BED-CYXKObI.
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Ecam y Bac ecTb MakeT noagep>xkn yposHa Advanced nam Performance, Bbl cornaluaeTtech
OTNpaBAATb 3anpockl Ha MpodunakTnyeckme ycayrn n paclUMpeHHbIE PELLEHWNA U YCAYTU
BMECTE CO BCEMU HEOBXOAMMbBIMU UAUN CBA3AHHBIMW AaHHbIMU He No3jHee, YeM 3a 60 gHel
[0 AaTbl OKOHYaHWA Cpoka AeNCTBUA NPMMEHMMOrO 3akasa Ha BbINosHeHWe paboT.

Ecan y Bac ecTb MNakeT noaaep>xkku ypoBHs Advanced nan Performance, Bbl cornallaerechb
obecneunTb HalIMM CrneLmanncTam no NpPesocTaBAEHUIO YCIYT Ha MeCTe Haj/exallyro
TeneOHHYIO CBA3b 1 BbICOKOCKOPOCTHOE NoAkatoueHme K VIHTepHeTy, a Takxke JoCTyn K
COOTBETCTBYHOLLUNM BHYTPEHHUM CUCTEMaM U CPeACTBaM AMarHOCTMKM.
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