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1 Mpo yen foKyMeHT

B Onuci nocnyr «KopnopaTvBHi Nocayru NiATPUMKM Ta KOHCYAbTaLinHi nocayrn Microsoft» HagaHo
iHpopmaLiito Npo npodeciiHi nocayry, aki MoxHa npuadatn B Microsoft.

MpPOCMMO 03HAMOMUTUCS 3 OMMCOM MOCAYT, fKi BU NpuabaBaeTe, BKAOYHO 3 Byab-aKMMU NepesyMoBamMy,
3acTepeXXeHHs MM, OBMEXEeHHsAMN Ta BalwMMu 060B's3kamu. Mocayru, ski BU npuabacte, byae BkasaHo B
Pobouomy 3aMoBJ/IeHHI Ha KOpriopaTUBHI Nociyrn (gani — «Poboue 3amoBaeHHs») abo iHWomy Mepeniky
MOC/Yr, y AKOMY € NOCWUIaHHS Ha Liei 4OKYMEHT.

He yci cny><6u, HaBeAeHi B LbOMY AOKYMEHTI, € AOCTYNHUMM B yCboMy cBiTi. LLLlo6 oTpumatn gogatkosy
iHhopMaLLito Npo Te, sKi NOCAYTY JOCTYNHI AN NpUAGaHHA 3a MiCLEM BaLLOro po3TallyBaHHS,
3BepTanTeca Ao NpeacTaBHUKa MigPO34iny 3 NUTaHb Nocayr koprnopadii «<MalikpocodT». Habip gocTynHmx
NocCayr MOXe 3MiHIOBaTUCA.
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2 [Mocnyru 3 NIATPUMKM

O6’egHaHi nocnyru nigTpumMky Microsoft (nocayrm nigTpyMkm) — Le Habip NoCayr KOMMAEKCHOT MigATPUMKHN
NiANPUEMCTB, KU fOMOMarae NpUCKopuTy Baw wnsax 4o xmMapwu, onTuMisysBaTtu IT-pilleHHs i
BMKOPUCTOBYBATN TEXHOIOTT A5 peanizauii HOBMX Bi3HEC-MOXIMBOCTEN Ha ByAb-aKOMY eTani XXUTTEBOro
umkny IT. Jo nocayr i3 NiATPUMKN BXOAAT:

e [lpodinakTnuHi nocayrn gonomararoTb NOKPaLLMTK cnpaBHICcTb IT-iHGpacTpykTypw 11 onepaLiii.
e KepyBaHHA HagaHHAM NOCAYr CNPOLLYE MNAaHYBaHHA Ta peanisalito

e LlinogoboBa niaTpnmMka 7 AHIB Ha TUXKAEHb 3 YCyHeHHs npobiem, sika 3abe3nevye LWBUAKe
pearyBaHHs 3 METOH CKOPOUYEHHS Yacy MPOCTOHD

2.1 Ak npuabatun

Mocayru NiATPUMKM MOXHa NpuabaT B pamkax 6a3oBOro nakety, KyAu BXOAUTb PO3LWIMPEHa NigTpUMKa i
niaTpumka 6e3nepepBHOCTI poboTH, abo AK A0AATKOBI NOCAYrM abo PO3LUMPEHi NOCAYTX Ta AOCTYMHI ANA
npuabaHHs pilleHHs BigNOBIAHO A0 HasiBHOI Yroan npo 6a30BuiA nakeT, HaBeAeHoi B Pobouomy
3aMOBJ/IEHHI Ha KOPNOPATUBHI NOCAYTY, AK OMMUCAHO HUXKYeE.

Bazosuii naket Komnnekc npodinakTMyHMX i peakuinHmux Nnocayr Ta
NoCAyr i3 KepyBaHHA HagaHHAM, WO NiATPUMYOTb
npoaykTh Ta (abo) OHNaHOBI cny>xbu Kopnopadii
«MankpocodT», fKi BUKOPUCTOBYHOTLCA Y BalLLil
opraHizauii. Mocayrn goctynHiy dpopmi PoswmpeHoro
(«A») nakety Ta lMakeTy niaTpumKM He3nepepBHOCTI
poboTn («P»), NpeAcTaBAeHNX y LibOMY pPO34ii.

Cnyx6w, Wwo BxoaaTb y bazoBunin nakeT, y Libomy
pO34iNi MO3HAYEHO CUMBOJIOM «V'»,

3anexHo Bij 6a30BOro nakeTa, BU TakoX MoXeTe MaTu
NpaBo Ha OTPUMaHHSA NeBHWX BOYAOBaHMX
nNpodinakTUUHMX NOCAyr, AKi byAe BKa3aHO y BalLOMy
Pobouomy 3amoBaeHHI. MU BM3HaUMMO Lii nocayru
pa3oM i3 BaMu A0 noyaTtky Aii yroam abo nig yac
nAaHyBaHHA HaZaHHS BaM MOCAYT.

[opatkoBi nocayru [JoaaTkoBi nocayru 3 NiATPUMKM, BKAKOYaOUn
NPodiNakTUYHI MOCAYTK, AKi BU MOXETE BKAOUNTA Y
cBivi ba3oBuWI NakeT NPOTArOM TePMiHY gii BaLoro
Pobouyoro 3aMoBAEHHS, Y LibOMY PO34iai MO3Ha4YeHO
CMBOJIOM «+»,

Po3wwmpeHi mocayru Ta pilieHHA [JoaaTkoBi nocayrv NigTPUMKW, LLLO BiJHOCATHCA A0
nesHoro npoaykty Microsoft abo kopuctyBaLbkoi IT-
CUCTEMM Ta SIKi BU MOXKETE BKAKOUMTM B CBIl bazoBuii
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nakeT NpPoTAroM TepMmiHy gaii ceoro Pobouoro
3aMOBJIEHHS, Y LIbOMY PO3Zii TaKOX MO3Ha4YeHO
CUMBOJIOM «+»,

MiaTpnmka ana H6araTbox KpaiH 3a ponomoroto MigTpuMkIn ans 6aratbox KpaiH BU
MOXeTe OTpUMaTH NiIATPUMKY B Baratbox Micusx
NiATPVMMKMW, SK OnMcaHo y Bawomy Poboyomy
3aMOBJIeHHi (abo PoboUnx 3aMOBAEHHSX).

2.2 Onwuc nocnyr

Y ubOMy pPO34iNi ONNCaHO efleMeHTK, MOEAHaHI Y BallOMy NakeTi Mocayr NiATPUMKN. Takox nepeniyeHo
nocnyru, siki MoXHa AojaTtu fo Baworo bazosoro naketa abo foAaty nig yac Aii yroaw.

MpodinakTnuHi nocnyrm

MpodinakTMyHi Nocayrn fonomaratoTb 3anobiraTv BUHUKHEHHIO Npobaem y BalloMy cepefoBULL
kopnopauii «<MaikpocodT». BoHM nnaHytoTbCH Ans 3abe3neyeHHs 4OCTyny A0 PecypciB Ta HagaHH:A
nocayr NPOTAroM TepMiHy Aii BignosigHoro Pobouoro 3amoBsieHHA. MNpodinakTMyHi Nocayrn JOCTyMHiI, K
3a3Ha4YeHo Hux4e abo y Bawomy Pobouomy 3amoB/ieHHI. MOXUIMBICTb HagaHHA Ha 06'ekTi MoXe ByTu
AOCTYMHOO He Ans BCix cnyXb i He B ycix perioHax. AKLWO nocayra He NPOAAETLCA ABHO AK NOC/Ayra Ha
06'exTi, HagaHHA ByAe 34iCHIOBATUCA ANCTaHLIHO, AKLWO iHLEe He MNOTroAXEHO B MMCbMOBIN GopMmi, a
TaKoX 3a JOAaTKOBY naaty.

Mocnyru 3 nnaHyBaHHA

Tvnu nocayr i3 naaHyBaHHs:A

MepeBipka KOHUEeNLii + +

Mocnyru 3 po3pobkun apxiTeKTypu + +

+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

MepeBipka KOHUeNUii: 3a/y4YeHHA ANA HajaHHA JOKa3iB, Ha OCHOBI AKMX KJIEHT MOXE OLHUTH
MOXUBICTb peasisaLlii NPONOHOBAHOrO TEXHIYHOIO pilleHHs. [JokazaMm MOXyTb 6yTn poboui
NPOTOTUMK, ZOKYMEHTU A MPOEKTH, ajie 3a3BMYall Lie He € FOTOBI, MPU3HaUeHi AN NPOMUCIOBOrO
BMKOPUCTaHHSA pe3ynbTaTu.

Mocnyru 3 po3pobkun apxiTeKTypu: 3anyueHHs, CTPYKTypOBaHe Ak cepis 06roBopeHb nig
KepiBHMLTBOM ekcrepTa kopnopauii «MaikpocodT». Hali ekcnepTu npauoBatuMyThb i3
3aMOBHMKaMV, Wob nepeTBopuTH Bi3HEC-BUMOTW Ha IHAMBIAYaNbHI apXITEKTYPHI PilLEeHHS, AKi
NPUCKOPATL YCMillHe po3ropTaHHS. LIi 06roBopeHHa MoxXyTb BKAOUYATX OLLIHKY TEXHIYHWUX BUMOT,
BMBYEHHS ICHYIOUOrO AM3alriHy apXiTeKTypu Ta HafaHHA JOCBIAYEHUMIN PaXiBLAMMN TEXHIYHUX ifeW
OO HaMKpaLLMX NPaKTUK apXiTEKTYPHUX pilleHb. Llel npouec npusHayeHnin ans CTBOPEHHs
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AM3alHy TEXHIUHOTO pilleHHs, fiKe BiAMNOBIAAE 3ajaHUM LiNAM i 3aBAAHHAM | CY>XUTb BaXKJIMBUM
[OBIKOBUM ZLOKYMEHTOM /151 eTary pPo3ropTaHHs BUPOOHMLTBA.

nOCI'IerI 3 niATpVIMKVI I'IiA yac 3anpoBaa>KeHHA

Tunwn nocayr i3 NiATPUMKM NPY 3anpoBagXKeHHI

Mocnyrm 3 aganTtauii

Mocnyr

+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

Mocnyru 3 apanTauii: beanocepegHe 3anyyeHHs daxiBus kopnopauii «<MarkpocodT» ans
HaZlaHHs JOMOMOIM 3 PO3ropTaHHsl, MirpaLii, OHOBNEHHS UK Po3pobku yHKuii. Lle moxe
BK/IFOYATX JAOMOMOrY B NiaHyBaHHi Ta NigTBEPAXKEHHI KOHLenuii abo BMpobHMYoro
HaBaHTaXeHHs 3 BUKOPUCTaHHAM NPOAyKTiB Kopriopauii «MainkpocodT».

1 3 06cnyroByBaHHA

Tvny nocayr 3 06CNyroByBaHHs

OuiHka 3a 3anuTom v v
Mporpama ouiHIOBaHHA + +
OuiHloBaHHA B peXknmi odnaitH + +
MpodginakTUUHNI MOHITOPUHT + +

Mporpamu npodinakTnuHmnx onepauii («Proactive Operations
Programs» a6o POP)

Mporpama ouiHIOBaHHA pU3KKIB i cnpaBHOCTI Ak nocayra (RAP sk
nocnyra)
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v’ — Bxodume y cknad eawiozo 5azosozo nakemy.
+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

OuiHIOBaHHA 3a 3anuTom: [JocTyn f0 aBTOMaTUUYHOI OHAaH-NAaTGOPMM OLHIOBAHHS 3
NiATPUMKOI CaMOOBCNYroByBaHHSA, Aka BUKOPUCTOBYE aHani3 XypHaiB ANs NepeBipku Ta OLHKM
npoLiesypv BNpoBaJ>KeHHsA BaMu TexHoAorii koprnopauii «Maikpocodt». OLiHIOBaHHA 3a
3annTOM NIATPUMYE He BCi TEXHONOTIT. a8 BUKOPUCTaHHA NOCAYTY OLHIOBaHHSA 3a 3annToMm
HeobxifHa akTVMBHa ciy>6a Azure 3 afeKBaTHUM OBMeXeHH:AM faHux. Koprnopauis
«MaiikpocodT» MoXKe HajaTu AOMOMOrY 3 MOYaTKOBOrO HafaLUTyBaHHA CNy>KOW. Y NOeAHaHHI 3
OLiHFOBAHHAM 3a 3aMWTOM i 3a 40AATKOBY MAATy BU MOXETE HaHATU BUI3HOIO (Ha CTPOK A0 ABOX
AHiB) abo BigganeHoro daxisus koprnopauii «<MaikpocodT» (Ha CTPOK A0 OAHOrO AHA) ANs
aHanisy faHnx Ta BCTAHOBJIEHHS MPIOPUTETIB 415 PeKOMeHAALIN LWOAO YCYHEHHs HeO0iKiB 3rifiHO
3 BalLOO YroZo Npo nocayrn. BuisHa ouiHka Moxe B6yTh JOCTYNHOK He B YCiX perioHax.
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Mporpama ouiHoBaHHA: OLjiHKa PO3POOKYM, TEXHIYHOrO BMPOBaAXKEHHSA, poboTh abo KepyBaHHSA
3MiHaMM BalLMX TEXHONOTI Kopnopauii «MakpocodpT» BiNOBIAHO A0 peKOMeHAaLin kopnopau,ii
«Marikpoco¢T». MpoBiBLUK BIANOBIAHY OLIIHKY, pecypc kopnopauii «MaikpocodT» npavtoBatvme
6e3nocepeAHbO 3 BaMK, WO YCyHYTU KMOBIPHI Mpo6aeMu, i NiAroTye 3BiT i3 TEXHIYHOIO OLLIHKOH

BaLLOro CEPefOBULLA, SKMA MOXKE BKAOUATU NAaH YCYHEHHS HEeAONIKIB.

OuiHlOBaHHA B peXkxumi odpaaiiH: ABTOMaTU30BaHe OL|iHIOBaHHS BMPOBaAXEHHS BaMU
TexHoJorii KoprnopaLii «<MaikpocodT» Ha OCHOBI aHuXx, 3ibpaHnx Yepes BigLaneHe NigKAHUYEHHS
abo daxisuem kopnopauii «MaikpocodT» Ha BawoMy o6'ekTi. 3ibpaHi AaHi byayTb
npoaHani3oBaHi B kopropau,ii «MankpocodT» 3a LOMNOMOror NOKaAbHUX IHCTPYMEHTIB, | MU
HaZaMo BaM 3BiT i3 BUCHOBKaMW Ta peKoMeHAaLisMM1 LLOAO YCYHEHHA HeJoiKiB.

MpodginakTMuHUN MOHITOPUHI: HasjaHHA IHCTPYMEHTIB | peKoMeHgaLiil i3 MOHITOPUHTY
TEXHIYHMX ONnepaLin AN HanalTyBaHHsA NPoLeayp KepyBaHHSA iHUMAEHTaMW Ha cepBepi. Lis
nocayra fonomMarae Bam CTBOPUTU MaTpULi iIHUWAEHTIB, MPOBECTU aHai3 CEPUO3HUX IHLUMAEHTIB i
CTBOPWUTM MPOEKT A5 MNOCTIMHOT KOMaHAM iHXEHepIB.

Mporpamun npoginakTnuHux onepadin («Proactive Operations Programs» a6o POP):
CninbHWI i3 BalUIMM NEPCOHaNOM aHani3 NaaHyBaHHSA, NPOEKTYBaHHS, BNPOBaXeHHA abo
onepauinHux npoLecis BiANOBIAHO A0 pekoMeHAaLin koprnopauii «MankpocodT». AHani3
34iMiCHI0ETbCA PaxiBLeM kopropaLii «MaikpocodT» Ha 06'ekTi kieHTa abo AMcTaHLiHO.

Mporpama ouiHoBaHHA pu3uKKiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocayra (RAP sk nocayra): ABTOMaT13oBaHe OLiHIOBaHHA BNPOBaJKEHHA BaMW TEXHOOTIT
Kopnopau,ii «<MalikpocodT» Ha OCHOBI AaHwuXx, 3ibpaHux BiaaaneHo. 3ibpaHi gaHi 6yayTb
npoaHanisoBaHi B kopnopaii «Makpoco®dT», i MM HagaMo BaM 3BiT i3 peKOMeHAaLifsMu1 o0
YCYHEHHA HegonikiB. L nocnyra focTynHa Ans A40CTaBKW 3a MiCLLe3HaxXoAXKeHHAM abo BigaaneHo.

Mocnyru 3 onTumisauii

Tvny nocayr 3 onTMMi3aLii

Mocnyru i3 BnpoBamkeHHsA +
Mocnyru, opieHTOBaHi Ha po3po6Ky NporpaMmHoro 3abesneueHHs + +
KepyBaHHsa IT-nocnyrammu + +
Mocnyru 3 6e3neku + +
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+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

Mocnyru i3 BnpoBamxKeHHA: [10Cyrn 3 NiATPUMKM BIPOBaAXKEHHSA HajatoTb MNakeT Nocayr, Wo
JAonomararoTb BaM OLLIHUTU 34aTHICTb BalLOi opraHisaLii 3MiHI0BaTW, BigcTexXyBaTh 1
ONTMMI3yBaTX 3MiHW, NOB'A3aHi 3 NpUADGaHHAM BaMW TEXHOIOTI kopropauii «MankpocodT».
BoHu BkAtoUatoTh MIATPUMKY B po3pobLi Ta peanisadlii Balwoi cTpaterii 3anpoBaA>XeHHs CTOCOBHO
HacniakiB Ana cniBpobiTHKKIB, BiANOBIAAaNbHMX 3@ 3MiHW. Ha niagTpumKy nporpamu
3anpoBaAXXeHHSA KNIEHTM OTPUMYIOTb AOCTyn A0 daxiBLiB i3 BIAMOBIAHMM JOCBIAOM, 3HAHHAMMW Ta
npakTMKamu, Lo pekoMeHA0BaHI kopropauieto «MaikpocodT».
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Mocnyru, opieHToBaHi Ha po3po6Ky nporpaMHoro 3abesneueHHa: ocayru, Aki AONOMOXYTb
BalLOMYy nepcoHasy 36mpati, po3ropTati i NiATPMMYBaTU NPOrPaMm Ha OCHOBI TEXHOOTIN
Kopnopauii «<MankpocodpT».

AHanitTuka nocayr ana po3pobHukiB: LLiopiuHe OLiHIOBaHHA Ballmx NpoLesyp i3 po3pobku
nporpam NokJvKaHe HajaTn KJiEHTaM peKkoMeHZOBaHI Nopaam WoAo Po3pobku nporpam i
pileHb Ha naatdopMax kopropauii «MaikpocodT».

MiaTpymka 3 po3pobku: HagaHHsA 4ONOMOrM y CTBOPEHHI Ta po3pobLii nporpam Ha
nnatdopmi kopropauii «<MankpocopT», AKi BKIOUALOTb TEXHONOTIT KopnopaLiii
«MawkpocodT». BoHa 6a3yeTbca Ha iIHCTPYMEHTaX | TEXHONOTIAX ANA PO3POBHMKIB KopropaLii
«MarikpocodT» i NPOAAETLCA AK NMEBHA KiNbKICTb FOAMH, 3a3HaueHa B PO60UOMy 3aMOBAEHHI.

KepyBaHHs IT-nocnyramun: Komnaekc nocayr, fki JONOMOXYTb BaM MOZEPHI3yBaTy
ycnagkoBaHe |T-cepeioByLLEe 3 BUKOPUCTAHHAM CyYacHUX NiAXOAIB 4O KepyBaHHA nocayramu, aKi
3abe3neyuytoTb iIHHOBALLiMHICTb, THYUKICTb, AKICTb | ONTUMI3aLlito ekcrnayaTauinHux Butpat. CyyacHi
nocayru 3 kepyBaHHs IT-cny>k6amy MOXyTb HaZiaBaTUCA AUCTaHLIMHO UM Ha 06'ekTi y dopmari
KOHCyNbTaLiHMX cecili abo ceMiHapiB A8 ONTUMI3aLT BalLMX NPOLLECIB MOHITOPUHTY, KepyBaHHs
iHUMAeHTaMy abo poboTU CyX6um NIATPUMKM ANA KepyBaHHA AVHAMIKOI XMapHMX cayx6b nig vac
nepemilleHHsA nporpamu abo cnyxowu B xmapy. Mocayru 3 kepyBaHHA IT-nocayramMmm MoXyTb
BXOAWTW B IHAMBIAYasbHY NporpamMy nNocayr i3 NigTPMMKM, AOCTYMHY 3a J0AaTKOBY MaaTy Ta
BM3HaueHy B [logaTky, Ha AKUIA € MOCMAAHHA y BalwoMy Pobouomy 3aMOBAEHHI.

Mocnyru 3 6e3neku: MopTtdensd pilleHb koprniopalii «MaikpocodT» i3 3abe3neyeHHs be3neku
CNPAMOBAHMWI Ha BUPILLIEHHSA YOTUPLOX 3aau: 6e3neka i iZzeHTUdIKaLlif ANs XMapHUX TEXHOOTIN,
MOBINbHICTb, YAOCKOHaNEHWI 3axMCT iHbopMaLlii Ta 3axuLeHa iHppacTpykTypa. Mocayru 3
6e3neky gonomararoTb KJiEHTaM 3p03yMiTu, Ik MOTPIOHO 3axuULLaTh i OHOBJItOBATU CBOHO IT-
iHOpacTpyKTYypy, Mporpamu Ta AaHi BiZ BHYTPILLHIX | 30BHIiLLHIX 3arpo3. lMocayri 3 6e3neku
MO>YTb BXOAUTU B iHAMBIZYyabHY Nporpamy nocayr i3 NigTPUMKKY, AOCTYMHY 3a JOAaTKOBY onaaTty
Ta BM3HaueHy B [logaTky, Ha KWl € MOCUAAHHSA Y BallOMy 3aMOBJIEHHI Ha BUKOHaHHS pobiT.

HaBuanbHi nocayru

Tvnn HaBYaNbHUX nocnyr

HaBuaHH# 3a 3anuToM v v
Be6TpaHcaauii v v
Cecii nepegaui 3HaHb + +
CemiHapwm + +

v — Bxodums y cknad eawiozo bazogozo nakemy.
+ — Jodamkoea nocnyaa, siky MoxHa npudbamul.

HaBuaHHs# 3a 3anuTom: [locTyn A0 OHNANH-KOAEKLiT HaBYabHMX MaTepianiB Ta OHNANH-
nabopaTopiit 3a JonoMoror LndpoBoi niathpopmu 6ibaioTekm ceMiHapi, po3pobieHoi
Kopropauieto «MankpocoPpT».
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Aopatk

Be6TpaHcnauii: Joctyn A0 HaBYaNbHUX CECilA, WO NPOBOAATLCA Kopriopauieto «MalikpocodT»
HaXWBO 4epe3 IHTepHET Ta NPUCBAYEHI PIZHOMAHITHUM NMUTAHHAM NIATPUMKM Ta TEXHOOTIAM
Kopnopauii «<MankpocodpT».

Cecii nepegaui 3HaHb: KOpOTKi iHTEpaKTMBHI NOCAYTW, 3a3BMYail OAHOAEHHI Cecii, NpUCBAYEHI
npoAykTam i niaTpumui y popmari AekLii i AeMOHCTpaLil, ski daxiBui koprnopauii «MarkpocodT»
NPOBOAATL 0COBUCTO abo B PEXMMI OHANAMH.

CemiHapu: ®axiBeLb kopnopauii «MankpocodpT» 0cobmcTo abo B OHAANH-PEXUMI MPOBOANTb
HaBYaNbHi TEXHIYHI cecii NornMbaeHOro piBHA, NPUCBAYEHI PI3HOMAHITHUM NMUTAHHAM NiATPUMKM
Ta TexHonoriAM Koprnopauii «MankpocodT». CeMiHapy MOXHa NpuadaTn 3 po3paxyHKY Ha OAHOro
cnyxada abo sk cnewianbHWIA NPOAYKT A5 Baloi opraHisalii, sk 3a3HaveHo B Pobouomy
3amoBneHHi. CemiHapu 3abopoHeHo 3anucyBaTti 6e3 NPSAMOro NMCbLMOBOTO A03BOJY KOopropawi
«MawkpocodT».

oBi npo¢inakTMuHi nocayrmn

Buau aoaatkoBUX NpodinakTMUYHUX NOCayr

IHauBiayanbHi npoginakTMuHi nocayru (mocayru 3 TexHiuHoro + +
o6cnyroByBaHHA Ta onTUMi3aLii, HaBUYaibHi nocayru)

TexHoNOFYHUI KOHCYABLTAHT i3 NiATPUMKM v
CneuianbHa TexHiuHa NiATPUMKa + +
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+ — Jodamkoea nocnyaa, sky MoxHa npudbamu.

IHauBiayanbHi npodinakTMuHi nocayru: Bsaemogis 3 daxisuamm kopnopauii «<MarikpocodT»
NS HaflaHHA NOCAYT NiZ 0COBUCTUM KEPIBHULTBOM KJi€HTa abo B peXMMi OHAaMH, AKi iHaKLe He
onucaHi B LibOMy AoKyMmeHTi. 1o nepeniky NpoekTiB BXOAATb NOCAYTM 3 TEXHIYHOIO
06CNyroByBaHHA Ta ONTUMI3aLlii, HaBYaNbHI NOCAYTW.

TexHONOriYHMI KOHCYIbTAHT i3 nigTpuMku (STA): CneujianizoBaHa nocayra, aka nepejbdbavae
OLiHIOBaHHS TEXHOJIOTIN, WO BiANOBIAatOTb MeTi 6i3HeCy kiieHTa, 30Kpema onTuMmisaLis poboyoro
HaBaHTaXeHHsl, 3aMPOBAAXKEHHS UM MOXUJIMBICTb MIATPUMKY, siKa HaJa€eTbCs daxiBLAMM
Kopnopau,ii «<MarikpocodT». Lis nocayra Mo>xke BKAOYATW MAaH Ta TEXHIYHI BKa3iBKM, pOo3pobieHi
3 ypaxyBaHHsAM cepezoBullia Ta bisHec-Linen knieHTa.

CneuianbHa TexHiuHa niarpumka (DE): CneuianbHo nigibpaHi Ta opieHTOBaHI Ha pe3yabTaT
pilleHHA, 3aCHOBaHi Ha PeKOMEeHA0BaHMX NPaKTUKax i NPUHLMNAX, AKi MaKCUMI3YHOTb LiiHHICTb
BaLLUWX iHBECTULiM Y TexHoNOril«MaikpocodT». I3 Baloro KOMaHAO TiCHO criBnpaLoBaTvMe
NPOBIAHNN TEXHIUHWUIA eKCnepT NPOTArOM YCbOro Nepiody 3aayyeHHs Ta 3a Nnotpebu 3anyyatnme
iHWKX ekcnepTiB «MarkpocodT», abv HasaTV TexHiYHe KepPiBHULITBO, afanToBaHe 0 BaLLOro
cepezoByLLa, AOMOMOITH i3 po3ropTaHHAM Ta (abo) onTuMmizaLieto Balmnx piteHb «MaikpocodT».
LLi nocayrn mictaTb BOYAOBaHi NnonepeAHbO BU3HAYEHI NPOaKTMBHI CEPBICY, HaLiNeHi Ha
KOHKPETHI pe3ynbTaTy, BKAKOUAKOUM NOCAYTH, AKi OXOMJIIOIOTh Bifl OLiHKM Ta NaaHyBaHHA A0
NigBYLLEHHA KBasiikaLii Ta NpOeKTyBaHHA, 4O Ha/lalITyBaHHA Ta BMPOBaAXKeHHS.
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MepeaymoBu Ta 06MeXKEHHS, L0 CTOCYIOTbCA NOCAYT

e Bu noBWHHI MaT YnHHY Yrogy npo O6'egHaHi nocayrn nigTpUMKIM Koprnopaw,ii
«MarikpocodT» ana nigtpumkn DE. ko TepMiH il Yrogn npo O6'eaHaHi nocayru
NiagTPMMKIN Kopriopauii «<MankpocodT» 3aBepLumBcsa abo Aito Yroam npunmHeHo,
nocnyry DE 6yse npunuHeHO Ha Ty camy Aary.

e [locnyrn DE HagatoTbCa y 3BMYaiHUn poboumnii yac (3 09:00 go 17:30 3a micueBum
YacoM, 3a BUHATKOM CBATKOBWX Ta BUXIZAHWX JHIB).

e [locnyrn DE HagatoTbCa Ha NIATPUMKY KOHKPETHUX MNPOAYKTIB i TEXHOJIOFIN
kopnopauii «MankpocodT», NOroAXKeHNX i3 BaMu Ta 3a3HaUYEHMX Yy BaLLOMYy
Pobouomy 3aMOBJIEHH.

e [locnyrn DE HagatoTbCs A8 OAHOTO MiCLsA MIATPUMKN B MPU3HAUEHOMY MiCLLi
niagTPUMKM BiANOBIAHO A0 Baloro Pobo4yoro 3amMoB/ieHHs.

e [locnyrn DE HagatoTbCa ANCTaHLIMHO, SIKLWO TiJIbKW iHLIE He MOTroAXEeHO 3a3janerigb y
NMCcbMOBIV hopMi. AKLLO Bi3UT Ha MicLLe NOrogxeHo oboma CTOpoHamu, ane He
OMnJlaYyeHo Hanepes, MY BUCTaBMMO BaM PaxyHOK 3a OBFpYHTOBaHI pakTUYHi BUTPaTK
Ha NpOoi3g i NPOXMBaHHS.

[HWi npodinakTnyHi nocayru

MpodinakTnuHi kpegnTU
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MpodginakTnuHi KpeanTU: BapTicTb OOMIHIOBaHWUX NOCAYT, Ky NPEACTaBAEHO B KpeauTax y
Bawomy Pobouomy 3amMoBieHHi. MNpodinakTUyHi KpeanuTn MoXKHa OBMIHATK Ha oAHY abo Kinbka
OMMCaHUX BULLLEe AOAATKOBMX MOCAYT 3@ MOTOYHUMMW CTaBKaMM, HaZaHMMU BalLUM MPesCcTaBHUKOM
niApo3gainy 3 nuTaHb Nnocayr kopnopauii «MankpocodT». Koav Bu BubepeTe A0CTYNHY A0AaTKOBY
nocayry, Mu BigHiMeMo ii BapTiCTb Bij Balloro 6anaHcy KpeauTiB Ta OKPYraMMo Moro fo
HaMBANXKYOT OANHUL.
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PeakuinHi nocnyrm

PeakuiHi nocnyrn gonomMaratoTb BUpilLyBaT NpobaeMu y BallOMy cepeAoBuLLi koprnopalLii
«MarkpocodT» Ta 3a3BMYa BUKOPUCTOBYHOTLCS 3a 3anNnTOM. HacTynHi peakuinHi nocayru 3a
HeobXifHOCTI foAaloTECA A0 NIATPUMYBAHWX Ha AaHWUIA MOMEHT NPOAYKTIB KopropaLii «MaikpocodpT» Ta
OHNANHOBUX CNY>KO, AKLLO iHLe He 3a3HayeHO B POBoYOMY 3aMOBAEHHI. Ycs peakLiliHa niaTpumka
HaJa€TbCA BigdaneHo.

Tvnu peakuinHyx nocayr

KoHcynbTauiiiHa niatpumka v v
MigTpuMka 3 BUpilleHHA npo6aem v v
KepyBaHHA nocnyramu peakuiiHoOi NiATPMMKM v v
AHaniz nepwonpuunH + +
JlonoBHEeHHA A0 KepyBaHHA NOCAyraMy peakuiliHOl NigTPUMKM + +

v - Bxodume y cknad eawiozo 6azosozo nakemy.
+ — Jodamkosa nocnyaa, siky MoxHa npudbamu.

KoHcynbrauiiHa nigrpyumka: Miatprimka no tenedoHy LWog0 KOPOTKOCTPOKOBUX (He BinbLue
LLeCTV FTOAMH) | HeouikyBaHWUX Npobaem ans IT-daxiBuiB. KoHcyabTaliiHa NiATPUMKa MOXe
BKJIHOMATW KOHCYAbTaLii, pekoMeHAauii i nepeaayy 3HaHb ANs 4ONOMOrM B pO3ropTaHHi Ta
YNPOBaAXeHHI TeXHONOri kKopnopalii «MarkpocodT» cnocobamu, WO AatoTb 3MOTY YHUKHYTM
noLwmvpeHnx Npobaem NiATPMMKMN Ta 3MEHLLUTU KMOBIPHICTb BUXOAY CUCTEMM 3 agy.
ApxiTekTypa, po3pobKa pilleHHs Ta cueHapii HanawTyBaHHA He BXOAATb 40 Nepeniky Lux
KoHcynbTauiiHux nocayr.

MiaTpymka 3 BUpiweHHs npob6aem: lonoMora CTOCOBHO BUPIiLLEHHS MPO6AEM i3 MEBHUMM
O3HaKamW, L0 BUHMKaOTb Mij Yac BUKOPUCTAHHA NPOAYKTIB KopropaLii «MainkpocodT», B TOMyY
UYNCAi NOLUYK Ta YCYHEHHs Npo6emMn 3 NeBHMMW O3HaKaMu, MOBIZOMIEHHS NMPO NOMUAKY abo
bYHKLiOHaNbHICTb, AKa NpPaLoE He Tak, AK HaNeXWTb NpoaykTaM KopnopaLii «MankpocodT».
MozaTtu iIHUWAEHT MOXHa B eNeKTPOHHIN GopMmi uepes IHTepHeT abo no TesedoHy. 3anuTu Ao
CNY>XOM MiATPUMKM LLOAO HaZaHHA MOCAYT i MPOAYKTIB, HE 3a3HAaUYEeHWX Ha BiAMOBI4HOMY OHNANH -
nopTasi cay>Kbu nigTPUMKM, KOHTPOARHTLCSA Ha Beb-nopTani Cnyx6 Microsoft.

Br3HaueHHsA cepliO3HOCTI Ta OPIEHTOBHMIA MOYATKOBUI Yac pearyBaHHa «MalikpocodT» A0KNAZHO
OMMcaHo B Tabanuax «PearyBaHHsA Ha iHLUMAEHTW» HUxKYe. TepMiH «MepLua BigMOBiAb Ha BUKANK»
BW3HAYAETbCA fK NMOYATKOBMI HEAaBTOMATUUHMWI KOHTaKT TenedOHOM abo es1eKTPOHHOK MOLLTOHO.

3a BalMM 3anMTOM MW MO>XEMO CMiBMNPaLLFoBaTh 3i CTOPOHHIMW NocTavanbHUKaMu TeXHOOT I
ANA BUPILLEHHA KOMMIEKCHUX Npobaem B3aEMOZil MidXK NPOAYKTaMU Bif, Pi3HUX NOCTa4anbHUKIB,
npoTe BiAMNOBIAaNbHICTb 3a NIATPUMKY CBOTO NPOAYKTY Hece TpeTa CTOpOoHa.

CTyniHb KPUTUYHOCTI IHUWAEHTY BM3HaYae PiBHI pearyBaHHs kopropauii «Mankpocodpt» i
OPIEHTOBHMI Yac NepLLOro pearyBaHHs, a TakoX Balli 060B'A3kn. B NOBMHHI BU3HAUMTU piBEHb
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BMJIMBY Ha KOMepLiHY AiANbHICTb BalLOi opraHisaLii, i nicns cymicHoro obroBopeHHs kopriopawis
«MaWkpocodT» yCTaHOBWTb BifNOBIAHWI PiBEHb KPUTUUYHOCTI. AKLLO TOrO BMMara€ BnjavB Ha
KOMepL,iHY AifNbHICTb, BU MOXeTe 3anmnTaT HeobXiAHY 3MiHY PIBHA KPUTUUYHOCTI MPOTATOM
CTPOKY iHLUMAEHTY.

PearyBaHHA Ha iHUMAEHTY Nig Yac HaAaHHA PO3LLUNPEHOT NiATPUMKN

Po3swupeHa Cepno3sHicTb i Aii, wo ouikytotbea Big i, WO OYiKyOTbCA Big
niagTpYMKa cuTyauis Hac Bac
CraHpapTHi e [lomipHi BTpaTK e [lepLa BiANOBIAb TouHa KOHTaKTHa
Hacniakm ana ab0 3HMXKEHHSA NpoTArom iHhopmaLLis
6i3Hecy AKOCTI MOCAYT, 4YOTMPbLOX FOANH iHiLjaTopa 3anuTy
noganblua poboua abo meHLe B . .
. . N ; BignoBiab npoTtarom
LIANBHICTb MOXe pobounii yac
24 roavH
NpoAOB>XYyBaTUCS,
POA y e HapaHHs
azne 3 HUXKYOHO : AKLo BM 3anutanu
) NIATPUMKN NnLe .
AKICTHO Linogo6osy
NpPoTArom . .
. ! nigTpUMKa 7 AHIB Ha
e HeobxigHe poboyoro yacy
TUXAEHb — HaZaHH#
pearyBaHHs . . .
e Linogobosa BaMu BIAMOBIAHMX
NpOTATOM . . .
niaTprmka 7 AHis pecypciB Ans
YOTMPbLOX FOANH "
Ha TUXKAeHb 3a 3abe3neyeHHs Takoi
3anuTom? MiATPUMKIN?
Kputnuni e [lpunuHeHHs e [lepLa BiANOBIAb HagaHHs
Hacniakm ana OCHOBHMX bi3Hec- NPOTArOM OAHI€l BiZAMOBIAHMX
6i3Hecy NPOLECiB i roguHn abo mMeHLe pecypciB Ans
HEMOXX/NBICTb HernepepsBHOT
e [Ipu3HayveHHsA . B
NPOAOBXEHHS Linos060BOi
N AHTUKPU30BUX . .
noAanbLUOoi L NIATPUMKN 7 AHIB Ha
¢daxisLiB Mo 5
po6oTn . TUXKAEHb
3aKiHYeHHHo 1
e HeobxigHe roaviHw’ Aoctyn i Bignosiapb
earyBaHHA Big, Cy>K6M
peary L e HenepepsHa ATy .
NPOTATOM OZHIE€I . KepyBaHHS 3MiHaMu
uinogobosa
rOANHN . . NPOTArOM YOTUPbLOX
nigTpMmMka 7 gHiB
5 pobouMX rogmH
Ha TUXKAEHb

T Po6oyuti yac 3assuyali mpueae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHIMKOM cesm i 8uxiOHUX. Pobouuli
yac moxe Oewjo 8iOpI3HAMUCH y 8awlili KPaiHL.

2 Mu moxxemo supilumu npunUHUMU HadaHHs yinodo608oi nidmpumku 7 OHie Ha MuxdeHb, KW 8U He
3moxxeme Hadamu adekeamHi pecypcu abo sukoHamu 0ii, HeobxiOHi 0151 NpodoexeHHs HA0aHHA Hamu
nidmpumku 3 supiwieHHs npobsiem.

SAHMuUKpU308( Paxisyi NOKAUKAHI Weudko supiwyeamu npobsiemu 3a AoNOMO20K HAIeXHOL OpeaHizayii,

nepedadyi npobsemu Ha po32/150 Ha BUWOMY piBHI, BUOUIEHHS pecypcie | KoopOUHayil
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PearyBaHHA Ha iHUUAEHTU Mig Yyac HagaHHA NiATPUMKUN 6e3nepepBHOCTI po6oTn

MigTpymka
6e3nepepBHOC

Ti poboTn

Ceprio3HoCTi i
cuTyauis

Aii, wo ouikyroTbcs Big
Hac

Aii, Wwo ouikyroTbCs Big

BacC

CraHpapTHi e [lomipHi BTpatu e [lepwa BigNOBIAb e fAkuwo BM 3anuTanu
Hacnigkn ana ab0 3HUXKEHHS NPOTArom uinogobosy
6isHecy AKOCTI MOCAYT, YOTUPLOX FOAMH nigTpMMKa 7 AHIB Ha
nogasnblua poboua abo MeHLle B TUXKJEHb — HaJaHHA
LISNBHICTD MOXe po6ounin yac' BaMM BiAMNOBIAHNX
NpPOAOBXYBaTHCH, ecypcis g
pPOAOBXY o HaganHs pecypcis 4 )
ane 3 HUXKYOH . 3abe3neyeHHs Takoi
) NiATPUMKMN nLe i 5
AKICTHO NiATPUMKN
NpoTArom
e HeobxigHe po6oyoro vacy'
earyBaHHs .
peary e Llinosgobosa
NPOTArom . .
niatpumka 7 gHiB
YOTUPLOX FOANH
Ha TMXXAEeHb 3a
3anuTom?
Kputnusi e [lpunuHeHHA e [lepwa Bignosigb e HeobxiaHWI KOHTaKT
Hacnigkn ana OCHOBHWUX bi3Hec- npotsrom 30 3 BalLMM BULLMM
6isHecy NPOLECIB | XBWAWH abo MeHLe KepiBHULTBOM 3a
HEMOXXINBICTb HalWM 3arnnTom
o [Ipy3HayeHHA
NPOAOBXEHHS . .
N AHTUKPU30BUX e HapaHHsa BIANOBIAHUX
noAanbLUOoi L .
¢daxisuis vepes 30 pecypcis Ans
poboTun N
XBUAMH abo HernepepBHOI
e HeobxigHe MeHLwe? uinosobosoi

pearyBaHHs
npotsarom 30
XBUAVH

e HenepepsHa
uinogobosa
niagTpYMKa 7 AHIB
Ha TUXKAEHb?

e Jloctyn go
JOCBIiAYEHUX
daxisuis Microsoft
i TepmiHOBa
eckanaujia cutyauii
[0 Tpyn po3pobku
NpoAyKTIB
Microsoft3

e CrosBileHHs
HaLloro BULLOro
KepiBHMLUTBA 3a
notpe6bu

NiATPUMKN 7 AHIB Ha
TUXKAEHB?

Wenakunin goctyn i
pearyBaHHs

Page 12



Enterprise Services Support & Consulting Services Description Support services

" Poboyuti yac 3azsuyal mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHAMKOM C8M [ 8UXIOHUX. Poboyull
yac Moxe Oewo 8IOPIBHAMUCH y 8alUili KPaiHL.

2 Mu moxemMo supiwiumu 3HU3UMU pieeHb KpUMUYHOCMI, IKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0ii, HeobxiOH( 01 NPOJoBXeHHS HAOAHHS HaMU NIOMPUMKU 3 BUPIWIEHHS npobiem

3 locmynHo He y 8Cix po3mauly8aHHsx HadaHHs nocye abo He ds1g ecix mexHosoeaili Microsoft.

4 AHmukpu3zoei gpaxieyi NokAUKaHi wWeudko supiwysamu npobsemu 3a dONOMO20K HAJIRXHOI Op2aHi3ayil,
nepedaui npobsiemMu Ha po32/10 Ha 8UWOMY piBHI, 8UOLTIEHHS pecypcie | KOOpOUHayil.

KepyBaHHA nocnyramu peakuiiHoi niaTpumMkn: KepyBaHHsA nocayraMmu peakuiiHol nigTpyMKm
3abe3neyye KOHTPOAb IHUMAEHTIB MNiATPUMKN AN CBOEYACHOTO BUPILLEHHA NpobaeM i HagaHHS
BMNCOKOSKICHOI NiATPUMKM. KepyBaHHA HajaHHAM nocnyr byae BukopuctaHo ana KepysaHHa nocayramm
peakuiiHOI NIATPMMKM LLOAO BCiX 3anuUTiB Ha NIATPUMKY. HuxXue HaBefeHO NOCAyrn, AKi HajaroTbCa y
BignosigHoMy basoBoMy makeTi NiATPUMKM:

3rigHo 3 TabanuAMM pearyBaHHsA Ha IHUWAEHTW BULLLE, ANA IHUMAEHTIB 3i CTaHAAPTHMMW HacliAKaMu ans
6i3Hecy nocnyra HafaeTbCa 3a 3aNUTOM KJiEHTa B pobounii yac daxisusa Microsoft ans HagaHHA nocayr,
KM 32 NOTPebn TakoX MOXKe HaZaBaTu akTyasbHy iHGopMaLito Npo eckanauito. as iHUUAEHTIB i3
KPUTUYHUMW Hacnigkamun ans 6isHecy aBTOMATUYHO iHILiFOETbCA Ta 3aCTOCOBYETLCA PO3LUMpPEHa
npouesypa eckanawii 418 po3LLMPEHOi NiIZTPUMKMN Ta NiZTPUMKKN Be3nepepBHOCTI poboTu. Micas Lboro
ANA BUPILLeHHA npobaemun npusHayeHnin daxiseupb Microsoft Hece BigNOBIAaNbHICTb 3@ MOCTINHY TEXHIUHY
po6oTy WASXOM HaZaHH:A BaM iHGOpMaLLii Npo akTyasbHy CUTyaL,ito Ta NaaHy Aii.

[ns oTpvMaHH:A Nocayr po3LWMpPeHOl NIATPUMKN y HepobOoUi roAUHN BU MOXKeTe NnpuabaTty JoAaTKOBI
roamHn KepyBaHHs nocayramMmm peakuiiHoi NiATPUMKW.

AHanis nepwonpuumnH: AKLLO BN OKPEMO 3anuTaETe Npo Le A0 3aKpUTTA iIHLUAEHTY, MU NPOBeLEMO
CTPYKTYPOBaHWI aHai3 MOXANBUX NPUYMH BUHUKHEHHSA OAHOIO iHLMAEHTY abo cepii noB'a3aHmxX
npobaem. Bu bysete 3060B'A3aHi HagaTM KoMaHAi kopnopadii «<MarkpocodT» HeobxigHi MaTepiany,
Hanpuknag danau XypHanis, TpacyBaHHA Mepexi abo iHLWi AiarHOCTUYHI AaHi. AHani3 nepLIonpuYmnH
MO>Ha BUKOHYBAaTV JviLLIe ANS NEBHUX TEXHOOTIN kopnopalii «MarikpocodT». KpiM TOro, 3a Hboro moxe
CTAryBaTUCA JoAaTKoBa naara.

[lonoBHeHHA A0 KepyBaHHA NocayramMmu peakuiiHol niaTpumku: Bu moxeTe npuabaTtv AoaTkoBi
roavHun ans KepyBaHHs nocayramu peakuinHoi niatpumky. @axisui 6yayTb npaLoBaTy BigsaneHo Ta
HaZaBaTMMYyTb MOCAYrM B pOBOUMI Yac y 4acOBOMY MOSACI, MPO AKMUIMA NOTOAXEHO NMUCbMOBO. Taki Nocayru
HaJaroTbCs aHININCbKOKO MOBOKO Ta MOXYTb HaZaBaT1CA MOBOHO BaLLOi OpraHisayii, AKLLO Lie MoxanBo. Lis
nocayra HaJaeTbCs 3 ypaxyBaHHAM JOCTYMHOCTI daxiBLiB KopriopaLii «MankpocodT».

KepyBaHHA HagaHHAM nocayr

KepyBaHHs HagaHHAM nocayr (SDM) BxoAWTb A0 BalMX NOCAYT MIATPUMKM, AKLLO iHLWIE He 3a3Ha4YeHo B
LibOMY AOKYMeHTi abo y Baliomy PoHbouoMy 3aMOB/EHHI, @ TaKOX 3aNeXMWTb Big NocaAyr NiATPUMKM
BazoBoro nakerty, akuin Bu kynyerte. [lofaTkoBi MOCAYrY 3 KepyBaHHA HaZaHHAM nocayr byae foAaHo B
pa3i npuabaHHA JoAaTKOBUX NOCAYr abo PO3LIMPEHNX NOCAYT Ta PilleHb.

Po3wwupeHa niagTpymka Ta niaTpumka 6e3nepepBHOCTi poboTu: [Mocnyrn KepyBaHHA HaZaHHAM
NoCAyr HajarTbCs B LndpoBomMy dopmMaTi NpU3HaUeHM MeHeXKePOM 3 poboTu 3 knieHTamu. Lien
pecypc Moxe npaLoBaTh ANCTaHLUiNnHO abo Ha BalloMy 06'ekTi.
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Codepa kepyBaHHA HapjaHHAM Mocayr

3rigHo 3 bazoBuM nakeTom, sikui BU Npuabaete, JOCTYNHI Taki nocayrn SDM:

Tvnu KepyBaHHs HagaHHAM MOCYT

Peanizauia opraHizauii knieHTis v v
PexomeHgauii woao npoAykTiB, cnyx6 i oHoBNAeHb 6e3nekun v v
Kopnopauii «<MalkpocopT»

Po3pobka i kepyBaHHS Nporpamoto v v
IHTerpauia O6'egHaHUX NOCAYT NiATPUMKMN v v
Mporpama ycnilwHOCTi XMapHUX pilueHb v v
KepyBaHHs BigHOCMHaMV 3 BULLMM KepPiBHULTBOM v v
[lonoBHeHHA A0 KepyBaHHSA HajaHHAM MOCAyr + +
KepyBaHHA HafaHHAM nocayr Ha 06’ ekTi + +

v’ - Bxodume y cknad eawozo 5az08020 nakema.
+ — Jodamkosa nocnyaa, siky MoxHa npudbamul.

Peani3sauia opraHisauii knieHTiB: BkasiBku 1 iHpopMaLlis, Aki HagatoTbCs BaLlLOMYy BKa3zaHOMY
AZMiHICTPaTOPOBI MOCAYT NIATPUMKM NPO Te, AK KepyBaTU BUKOPUCTAHHAM Bawumnx O6'eaHaHmx nocayr
NIATPMMKM i NiArOTYBaTH Bac A0 BUKOPUCTaHHA LMdPOBUX i peakuiriHux O6'egHaHmx nocayr
NiATPUMKMN.

PexomeHgauii woao npoAykTiB, cny>X6 i oHOBAeHb 6e3neku kopnopauii «MalikpocodT»:
[HbopMmaLlis, Aika HaZaETbCA BaM MPO BaxKAMBI MabyTHI NMPOAYKTOBI i cepBicHi GYHKLT Ta 3MiHK, a
TakoX 6roneTeHi 6e3nekn ana TexHoNOri Koprnopauii «MaikpocodT».

Po3pobka i kepyBaHHA nporpamoto: [isnbHicTb, CNpsMOBaHa Ha NiaHyBaHHS, MPOMNOHYBaHHSA i
KepyBaHHA MOC/yraMmu Balloi MporpaMu NiATPUMKM NO BCil Ballili opraHizauii, wo6 4onomorti Bam
oTpuMaTK BiNbLLY LIHHICTb Big CBOTX IHBECTULIA Yy TEXHOOTIT I nocayrn Koprnopauii «Mankpocodt».

Po3wupeHa niagTpymka Ta niagTpumka 6esnepepBHoOCTi poboTu: Microsoft Moxe pekomeHayBaTH
pAZA NOCAYr, CNPAMOBAHMX Ha Te, LWo6 AONOMOrTY BaM AOCATHYTM KAHOUOBUX Bi3HECOBUX i
TEXHOJIOMUHNX PEe3Y/IbTaTiB, BUKOPUCTOBYHOUM MOXJIMBOCTI, BKAKOUEHI A0 NIATPUMKM BALLOrO
Ba3oBoro nakeTy, a TakoX A0AATKOBI MOCAYTW, fiKi BU MOXeTe npuabatu.

IHTerpauia O6'egHaHUX NocaAyr NiATPUMKM: [isNbHICTE AN NIATPUMKN BBeAeHHS ¥ Bac O6'eqHaHMX
nocayr NiATPUMKM BKIKOYHO 3 BBEAEHHAM | MPOCYBaHHAM MOXJIMBOCTEN CaMO0bHCNyroByBaHHA Ha
nopTani OHAaWH-NIATPUMKN 3 MeTO 3abe3neyeHHs BYaCHOro BUKOpUCTaHHA Bawwmnx O6'eaHaHNX
nocayr NigTPUMKW.
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Mporpama ycnilwHOCTI XMapHUX pilleHb: BkatoueHo nocayru naaHyBaHHA 1 HagaHHA, Wwob
AOMOMOITY BaM AOCATHYTUM KOHKPETHWX XMapHUX pilleHb, JO3BOAAIOUM BaM MPULLBUALLINTY
3anpoBaf)KeHHS, BTIIEHHA Ta peani3oBaHy LiHHICTb XMapHWX TexHoaorii Microsoft.

KepyBaHHA BigHOCMHaM¥u 3 BULMM KepiBHULTBOM: Habip B1aiB AisnbHOCTI Ans 3abe3neyeHHs
BiZAMOBIAHOCTI KOMaHAM MIATPUMKM KopropaLii «MakpocodT» cTpaTeriyHMM npiopuTeTam BaLloi
opraHisauii Ta ii 3asy4eHocTi 40 pob0oTU 3 KNHOYOBUMK 0COBaMK, fKi NPUNMatOTb PilLeHHA y cdepi
6i3Hecy Ta TEXHONOTIN.

[lonoBHeHHA A0 KepyBaHHA HajaHHAM nocayr: Bu moxeTe 3a3ganeriab npuabatm 40AaTKOBI
iHAMBIAYyanbHI pecypcn SDM ans kepyBaHHA HaZaHHAM MOCAYTr B paMKax nonepeiHbo 06yMOBAEHOrO
obcsry pobit, ski OKpeMo He onucaHi B LiboMy AokyMeHTi. Lli daxiBLi MOXyTb npavtoBatu
AMCTaHUiHO abo Ha BawoMy ob'ekTi. Ll nocayra TakoX HafaeTbCs 3 ypaxyBaHHAM AOCTYMHOCTI
pecypciB kopnopauii «MarikpocodT».

KepyBaHHA HapaHHAM nocayr Ha 06’exTi: By MoXeTe nonpocnTi Npo Bi3UTU Ha 06'eKT BaLlloOro
MeHegxkepa 3 pob0oTH 3 KNiEHTaMK, WO MOXe BUMaraTv 4oAaTKOBOI OMiaTh 3 po3paxyHKy Ha OAMH
Bi3WT. LIs nocnyra HagaeTbcs 3 ypaxyBaHHAM AOCTYMHOCTI pecypciB kopnopalii «Mankpocodt». Y pasi
HaZaHHA MOCAyr Ha 06'eKTi 3aCTOCOBYBATUMYTbCA HaBeAEHI HMXUE OBMEXEHHS.

2.3 PoswwupeHi nocayru Ta pilieHHA

Ha gogaTok Ao nocayr, Wo HagatoTbcs B pamkax baszoBoro nakera abo B pamkax fOAAaTKOBUX MOCAYT, B
MoxeTe NpuabaTt Taki HeOOOB'A3KOBI PO3LLMPEHI MOCAYTM Ta pilleHHsA. Po3wmpeHi nocayru Ta pilleHHs
JAOCTYMHI 32 4OAATKOBY NaTy Ta MOXYTb 6yTu BU3HaueHi B [logaTtky, Ha IKWUIA € MOCUAAHHSA Y BalLOMY
Pobouyomy 3aMOBAIEHH.

Mocnyra

Po3wupeHa cneuianbHa TexHiuHa niagTprMMKa

LLiBuake pearyBaHHA

YnpaBniHHA nogiamu Azure

PiweHHa Office 365 Engineering Direct

MigTpumka 3 po3pobku

GitHub Engineering Direct

MiaTpumka ana BUpilleHHA KPUTUUYHO BaXK/IMBUX 3aBAiaHb

Azure Engineering Direct

o I T I e e o
o I T e e S

BignoBiab «MaiikpocodT» Ha iHUMAEHT Kibepb6e3neku
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+ — Zlodamkoea nocayea, siky moxHa npudbamu.

+7 — JZlodamxosa nocyea, docmynra 8 obmexeriii MakcumanbHid Kibkocmi 209U,

Po3wmupeHa cneyiaznbHa TexHiYHa NigTPMMKa

Po3wmpeHa cneuianbHa TexHiuHa nigrpumka (EDE): CneuianbHa nocnyra, Aka 3abe3neyye LWWMPOKY Ta
NOCTINHY TEXHIYHY B3aEMOZILO 3 KJIEHTAMM 3i CKNagHUMKU cLueHapisamMu. Lis npono3uuis cnpsMoBaHa Ha
3a/,0BO/IeHHS NOTPeb i HafaHHA BiANOBIAHNX Pe3yAbTaTIB KNIEHTY LLAXOM MPU3HAYEHHA CrneLiaibHOro
iHXXeHepa 3 TeXHIYHOI NIATPUMKM, AKNMN fobpe 3Hae cepenoBULle abo pilleHHs Ta NiATPUMYE BisHec-Lini
KJIi€EHTa, 30KpeMa LASAXOM ONTUMI3aLii, BNIPOBaAXEeHHA abo NiATPUMKM pOOOYOro HaBaHTaXKeHHS.

Mocnyrn EDE moxHa npuabati sik nonepeaHbo BU3HaYeHi npono3uuii abo sk 610K iHaMBIAyanbHUX
FOAWH, IKi MOXHa BUKOPUCTATU ANS HaZaHHSA NeBHUX NPOGINAKTUUHUX NOCAYT.

Y pasi kynieai roguHamm yac HagaHHa nocayrm EDE noTim cTaryetbea i3 3aranbHOT KinbkocTi npuabaHmnx
FOAWH MO Mipi BUKOPUCTaHHSA Ta HaZaHHS NOCayru.

MNMonepeaHbo BM3HaueHi npono3umuii EDE aganTytoTbca 40 BalOro cepefoBuLLa Ta AonomMaratoTb JOCATTH
6axcaHux pesynbTatiB. Lli npono3uuii BkaroyatoTe HeobxigHi BOya0BaHi nonepesHbO BU3HAYEHI
npodinakTUUHi nocayru.

OCHOBHI HanpAMKW AifNIbHOCTI y MeXax nigTpumkm EDE:

e Jlonomora y 36epexeHHi BUCOKOro piBHA 06i3HaHOCTi CTOCOBHO MOTOYHMX | MabByTHIX
6i3Hec-noTpeb i koHoIrypauii cepesoBuLLa iHGOPMaLIMHUX TEXHONOTIN ANS ONTUMI3aLi
NMOKa3HWKIB.

e [lokyMeHTyBaHHA Ta JoBeseHHsA A0 Balloro Bigoma pekoMeHaaLlii i3 BUKOPUCTaHHA HajaHWX
MaTepianiB, WO CTOCYOThCA NOCAYT NIATPUMKM (Hanpukaaga, orisaam LWog0 MOXANBOCTI
NiATPYMKW, NEPEBIPKM CMPABHOCTI, CEMiHAPW Ta NPOrpPamMm OLHFOBaHHS PU3NKIB TOLLO)

e  Y3rofpkeHHs AiaNbHOCTI 3 PO3ropTaHHA Ta eKcrayaTauii i3 3an1aHoBaHWUMM Ta MOTOUYHUMMU
3axofaMu 3 YNpOBaZXEHHS TEXHOOTIN KopropaLii «MaikpocodT».

o [lokpalleHHs TeXHIUHMX | ekcryaTauinHUX HaBUYoK BaLworo IT-nepcoHany.

e Po3pobka Ta BNpoBaA>XXeHHs cTpaTerii A1 3anobiraHHA BUHUKHEHHIO iIHLWAEHTIB Y
MarbyTHbOMY Ta NiABULLEHHS AOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTHCA TEXHONOTIT
Kopnopauii «MalrikpocodpT», Lo MIATPUMYHOTbCS.

e  BM3HAYEHHS NePLUONPUUYNH NOBTOPHOBAHMWX iIHLMAEHTIB | HaJaHHA peKOMeHAaLin Ans
3anobiraHHA BUHWKHEHHIO HEMOAZLOK Y BU3HAUEHUX TexHooriax MankpocodT y
ManbyTHbOMY.

He3anexHo Big cnocoby npuabarHHsa EDE po3nogineHHs, Npu3HayeHHs Ta NPiOpUTETHICTb pecypcis
BM3HAYa€ETbCSA HA OCHOBI YroAmn MiXK CTOPOHaMW Mif Yac MOYaTKOBOI Hapajmn Ta AOKYMEHTYHOTbCS B CKagi
MnaHy HagaHHA nocayr. Ans knieHTiB 3 6aratbox KpaiH EDE Mae 6yT1 Npr3HayYeHO MiCLLe3HaXOAXKEHHS Mig,
yac yknaZaHHsa KOHTpaKTy

MepeaymoBu Ta 06MeXXEHHS, L0 CTOCYIOTbCA NOCAYT

e By noBMHHI Matn YMHHY Yrogy npo O6'eaHaHi nocayrm NigTPUMKM Koprnopawii
«MawikpocodT» ana nigTpumkm EDE. Akwo TepMiH gii Yrogn npo O6'eaHani nocayru
niaTPUMKKM Koprnopauii «MalikpocodT» 3aBepLumnBca abo giro Yroam npunuHeHo, nocayry EDE
6yzZe NPUNUHEHO Ha Ty camy AaTy.
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Mocnyrvn EDE HazaroTbes y 3BMYaiiHuiA poboumnia yac (3 09:00 go 17:30 3a micLeBUM Yacom, 3a
BUHATKOM CBATKOBUX Ta BUXIAHNX AHIB).

Mocnyrn EDE HagatoTbCa Ha NiATPUMKY KOHKPETHWUX NPOAYKTIB | TexHoorii MaikpocodrT,
NOroAXKeHWX i3 BaMu Ta 3a3HaUYeHMX y BalloMy 3aMOBJ/IEHHI Ha BMKOHaHHSA pPOOBIT.

Mocnyrn EDE HagatoTbCs A8 OAHOTO MicUs MIATPUMKM B MPU3HAUYEHOMY MicCLi NiATPUMKN
BiAMOBIAHO 0 Baworo Po6o4yoro 3aMoB/IEHHS.

PeakuiiiHa po3wmnpeHa cneuianbHa TexHiuHa nigrpumka (REDE): boka Ta NocTinHa TexHiuHa
B3aEMOZif, 30CcepeadKeHa Ha MPUCKOPEHOMY BUPILLEHHI IHLMAEHTIB peakLiiHOT NiATPUMKN, Y3roxKeHa 3
KOHKPETHUMUW NPoAyKTaMu Ta OHNAUHOBMMU cyxkbamu kopropauii «<MarkpocodT», BUGpaHMMM BaMu Ta
3a3HayeHMMHK y Bawomy Pobouyomy 3amoBrieHHi. Mocnyrn REDE HasaBaTme Npu3HaYeHNn iHxXeHep i3
TEXHIYHOI NIATPMMKW, AKUIA MaTMMe TIMBOKI 3HAHHA 3 BUKOPUCTaHHA BaMu NPOAYKTIB i OHNANHOBKX CyxX6
kopnopauii «MankpocodT» y Bawomy cepegoBuLi. [Npun KyniBai roanHamMu Yac HagaHHsa nocayr REDE
CTATYETHCA i3 3arafbHOI KiIbKOCTI NPUABGaHNX FOAMH MO Mipi BUKOPUCTaHHA Ta HaZaHHA MOCayrn.

OCHOBHI HanpPsAMKW AiSAbHOCTI B Mexax niaTpumkn REDE:
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MpoBeAeHHs NepLUOi 3yCTpiyi AN 0BroBOpeHHs NpiopuTETIB | pekoMeHAauin. Pesynbtati
i€l 3ycTpivi 6yAyTb 3a0KyMEHTOBAHI Y BallOMY MaHi HafaHHS NMOCAYT.

YyacTb y BUPILLIEHHI iIHLMAEHTIB TEXHIYHOI NiATPUMKM PiBHA cepio3HocTi 1 abo piBHA
cepinosHocTi A.

3a BaWmMM H6axKaHHAM, y4acTb Y BUPILLEHHI iHUMAEHTIB TEXHIYHOT MNIATPUMKM IHLUNX PIBHIB
CepNo3HOCTI.

CniBnpaus 3i cBOiMK daxiBLAMM 3 KePyBaHHA HaJaHHAM NOCAYT Ta KEPyBaHHA NOCAyraMm
peakLinHOI NiATPUMKM, @ TaKoX ByAb-AKMMU iHLIMMKW CneLianicTammn koprnopawii
«MawkpocodT», 3aay4eHNMN J0 BaALLOT AiNIbHOCTI LLOAO IHUMAEHTIB NIATPUMKM ANS
CNPUAHHA ePEKTUBHOMY Ta AiEBOMY BUPILLEHHIO iHLMAEHTIB peakLinHOl NiATPUMKHN Ta
naaHyBaHHs 3anobiraHHs iHUMAEHTaM Y ManbyTHbOMY.

PeakuiiiHi nocnyru

o Po3Butok i NigTpMMKa rnnboKMx 3HaHb MPO BUKOPUCTAHHSA BaMW HaLIMX NPOAYKTIB i
OH/NIAMHOBUX CY>6 y BallOMYy cepeloBULLI Ta 3aCTOCYBaHHs LIMX 3HaHb Y CBOIW
AiSNBHOCTI, MOB'A3aHil i3 NIATPUMKOH BUPILLEHHS IHLUAEHTIB.

o HapgaHHs iHXeHepaM i3 TEXHIYHOI NigTPUMKK Koprnopalii «MalikpocodT» iHdopmMau,i
NpO BUKOPWUCTaHHA HaLLMX MNPOAYKTIB i OHAANHOBMX CNY>KO Yy BalLOMY CepefOBULL.

o HagaHHS po3WMpeHOro JOCBIAY YCYHEHHS HeCNPaBHOCTEN i HanarogXeHHs poboTy,
Wob cnpmATU LWBUAKOMY BUPILLEHHIO IHUUAEHTIB MIATPUMKMW.

o [NpoBeaeHHs aHanizy NepLIONPUUNH IHLMAEHTIB i3 KPUTUYHUMW HachiAKaMun ANs
6i3Hecy Ta HaZiaHHA pekoMeHJal,ii LWoAO TOro, Ik MOXHa 3anobirtv neBHUM
npobaemMam y ManbyTHbOMY, 3a HasgBHOCTI BIAMOBIAHWX NPOAYKTIB i OHAANHOBMX
cnyx6 kopnopauii «MankpocodT».

o Kpim Toro, 3a notpebu iHxeHep REDE mMoxe 3anyyati 40AaTKOBI TEXHIUHI pecypcu.

MpodinakTnuHi nocayru
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o JlokyMeHTyBaHHS Ta 4OBEAEHHS A0 BalLOro BioMa peKoMeHAaLil i3 BUKOPUCTaHHS
NPodinakTUUYHMUX NOCAYT NIATPUMKN (HanpuKnaz, ornsAn WoAO MOXIMBOCTI
NiATPYMKW, NEPEBIPKM CMPaABHOCTI, CEMiHaPW Ta NPOrpamMmn OLiHKOBaHHSA PU3NKIB),
o6 BU3HAUNTM MOXIMBOCTI AN5 NOKpaLLeHHs H6e3BiAMOBHOI poboTn Ta
NoMm'sKLIEeHHs 3601B y KPUTUUHMX Bi3HeC-QyHKLiAX.

o Ha Baw 3anuT iHxeHep REDE Moxe HagaBaTtu y3rogxeHi NpodinakTuuHi nocayru.

MepeaymoBU Ta 06MEXKEHHS, L0 CTOCYIOTbCA NOCAYT

[Ansa Toro, Wwob mu Moran Hagasaty nocayrn REDE BU NOBMHHHI yknacTy Ta NpojoBXyBaTu
TepMiH aii Yrogm npo O6'egHaHi nocayrn nigTpumMkmn kopropauii «MankpocodT». Ao
TepMiH gii Yrogm npo O6'egHaHi nocayru nigTpUMKm kopnopadii «<MarkpocodT» 3aBepLunBcs
abo gito Yroam npunuHeHo, nocayry REDE 6yse npunuHeHo Ha Ty camy Aaty.

IH>xeHep REDE npu3HayaeTbca Ha gogatok 4o daxisus kopnopauii «Marikpocodpt» 3
TEXHIYHOrO BUpiWeHHA Npobiemu, BigNoBiAasbHOMO 3a BUPILLEHHSA IHLWAEHTIB NiATPUMKM.

Mocnyrn REDE HagatoTbes y 3BnYaiHmi pobounii yac (3 09:00 go 17:30 3a micLeBMM Yacom,
33 BUHATKOM CBSAATKOBMX Ta BUXIAHWX AHIB).

Mocnyrn REDE HagatoTbCs y NPU3HAaYeHMX MicUaX NIATPUMKK, Ae Taki MoCayru
npuabaBatoTbCs, K 3a3Ha4eHo y BalloMy PobouyomMy 3aMOBAEHHI.

Mocnyrn REDE HagatoTbCs ANCTAHLLIMHO, AKLLO TifIbKM iHLIE He NMOroAyKeHo 3a34aneriab y
NMCcbMOBIV dopMi. AKLLO Bi3UTW Ha MicLe NOrogxeHi o6oMa CTOpOHaMK, ane He onJiayeHi
Hanepej, M/ BUCTaBMMO BaM paxyHOK 3a 06rpyHTOBaHi GakTWUUHI BUTPaTX Ha Npoi3g, i
NMPO>XXMBAHHS.

Mocnyrn REDE He 3MiHIOKOTb Yac pearyBaHHsA Ha iHUWAEHTM NIATPUMKM, WO BiANOBiAaOTb
iHLIMM Npono3uLisaM NigTPUMKK Kopnopalii «MarikpocodT», Ha AKi BU Ma€eTe npaBo.

Bawi 060B’'A3KkMu

OnTtumisauis nepesar Bawwmx nocayr REDE 3anexuTb Bif BUKOHaHHA BaMW HACTYMHMX 060B'A3KiB.
HeBrKOHaHHSA HaBeAeHUX HMXX4Ye 0OOB'A3KIB MOXe MPU3BECTM A0 3aTPUMOK Y HaZaHHI nocayr abo
nepeLLKoyKaHHI Halli 34aTHOCTI HajaBaTy MOCAYTH.
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Bu Hagacte iHxxeHepy REDE pekoMeHaau,i, HaBYanbHi MaTepianu, JOKYMeHTaLito Ta iHLWYy
iHbopMaLito, HeobXiAHI ANA CNPUAHHA FIMOOKOMY Mi3HaHHIO BUKOPWUCTaHHA BaMU HaLLMX
NPOAYKTIB i OHNANHOBUX CNY>K6 y BalLOMY CepeoBHLLi.

By NnoBWHHI iHiLitOBaTW 3aMWTK Ha IHUMAEHTM NIATPUMKM Ta BpaT akTUBHY y4acTb Pa3oM 3
HaMW B AiarHOCTWL Ta BUPILIEHHI IHLWAEHTIB NiATPUMKM.

By MOBUWHHI fiaTh fK agMiHICTpaTOp CBOro cepesoBuLLa.

Bv noBWHHI HagaTh iHPOpMaLLitO NPO YCYHEHHS HECMPaBHOCTEN Ha 3anuT (Hanpukaag, danam
XypHany HanarofyKeHHs Ta BiACTEXEHHs nNpobaem).
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OnepatuBHe pearyBaHHA Azure

OnepaTtnBHe pearyBaHHA Azure: OnepatnBHe pearyBaHHs Azure 3abe3neuvye NpUCKOPEHY peakLinHy
NiATPUMKY BaLLMX XMapPHUX CYXO LUASXOM HanpaBAeHHS iHUMAEHTIB i3 NiATPUMKOIO Ha PO3rasj
TEXHIYHWMM ekcrepTaM Ta, 3a NoTpebu, koMaHAaM 3 06CYroByBaHHS XMapHUX NOCAYT.

LLlo6 oTpmmatun nocnyry OnepaTMBHOroO pearyBaHHs Azure Ha Npo6semMu 3 BalUlMMUN KOMIOHEHTaMM
MankpocodT Azure, HeObXiAHO HagicnaTh IHUMAEHT Yepes BiANOBIAHUA NOpPTan XMapHOi cny>x6u. Bauui
3annTU Ha NIATPUMKY 3 BUpiLLEHHs npobaem byayTb CnpsMoOBYyBaTUCA 6e3nocepesHbO 0 iHXeHepiB
cnyx6u OnepaTtvBHOro pearyBaHHs Azure 3 40CBiJOM po60OTU 3 XMapHUMU cy>kbamu. HesBaxkatoun Ha
Te, WO ANS BUPILLEHHS iIHUMAEHTIB MOXYTb ByT1 NOTPIGHI pecypcn Big cTaHAapTHWUX daxiBLiB i3 MiATPUMKHM
npoaykTiB, kKoMaHaa OnepaTVBHOroO pearyBaHHs Azure Hece OCHOBHY Linogo60BY BiaNOBiAaNbHICTb 3a
iHUMAEHTW.

AKLLO BM BUKOPUCTOBYETE KOMMOHEHTU AZure, TO MOXEeTE NeperifsHyT! Yac HajaHHA NigTPUMKN 3
BUpiWeHHA NnpobaeM B Tabaunui Huxue. Liei yac mae 6inblunin NpiopuTeT, HixXX ByAb-AKNIA OUiKyBaHWUIA Yac
pearyBaHHsA 3rigHo 3 bazoBum nakeToM. MNocayra OnepaTMBHOro pearyBaHHa Azure He CTOCyeTbcA Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, Universal Print, Test base ans M365 abo
Microsoft Mesh.

MpuabaHHs nocayrn OnepaTMBHOro pearyBaHHs Azure 3an1eXunTb BiZ 4OCTYNHOCTI pecypcy. byab nacka,
NPOKOHCYbTYNTECSA 3i CBOIM MEeHeAXEePOM-KOHCY/IbTAHTOM i3 PO6OTKN 3 KNIEHTAMU AN OTPUMAHHSA
JAeTanbHOT iHbopMaLii Npo HasBHICTb NOCAYTW.

OnepaTnBHe pearyBaHHs Aii, Wwo ouikyroTbCA Big Hac Aii, wo ouikyroTbCA Big Bac
Azure, Lo 0BYMOBAOETLCA

PiBHEM CEpMO3HOCTI Ta

cuTyaLUi€ero
KpuTnuHi Hacniaku gns Mepwa Bignosigb npotsrom 15
6isHecy XBWAWH abo MeHLe .
CnoBilLleHHs! BaLLOro BULLOTO
* MpUNNHEHHsS OCHOBHMX . .
: o HenepepsHa uinosoboBa KepiBHWULTBa 3a NoTpebu
6i3Hec-nNpoLecis i . .
nizTprvMKa 7 AHIB Ha

HEMOXXMBICTb MPOAOBXEHHS HapaHHA BignoBigHMX pecypciB

N TMXAeHb' i
nozasbLoi poboTu A5 HEMepepBHOI
+ HeobxigHe pearysaHHs JocTyn o pocBigueHmnx Linoao60oBoi NigTPUMKK 7
npoTarom 15 XBUANH daxiBLiB KoprnopaLiii AHIB Ha TUXKAEHb'
«MaiikpocodpT»?

LLBnAKMIA fOCTYN | pearyBaHHA

TepmiHoBa nepegava
npobaemu Ha po3rnaj Ha
BMLLOMY PiBHI, a came
KOMaHAO 3 06CNyroByBaHHA
XMapHWX Nocayr koprnopaw,ii
«MawikpocopT»

CnoBiLLEeHHs HaLIOro BULLOTrO
KepiBHMLTBa 3a MOTPebu
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" Moxnugo, Ham HeobxidHo 6yde npunNUHUMU HadaHHs Yi1odo6osoi nidmpumku 7 OHi8 Ha MUXAeHsb, AKWO U
He 3Moxeme Hadamu adeksamHi pecypcu abo sukoHamu 0ii, HeobxiOHi 015 NpoOoexXeHHs HA0aHHA Hamu
nidmpumku 3 supiuieHHs npobiem

2 Midmpumka 3 supiwieHHs npobiem 8 pamkax OnepamueHo20 peazyeaHHsi Azure HAOaemMecs uwie
aH2/IlICbKOK MA SNOHCLKOK MOBAMU.

YnpaBniHHA noaiamu Azure

YnpaBniHHa noaiamu Microsoft Azure («<AEM»): AEM 3abe3neuye po3lumpeHy npodinakTuyHy Ta
peakuinHy NigTPMMKY Mij Yac KPUTUYHUX Bi3HeC-NoAil KieHTa.

MNepes BM3HAUEHUM BiKHOM Nogii koMaHaa AEM 34iiCHUTb OLHIOBaHHSA NoAii Ta pilleHHs B NOBHOMY
06cs3i, HagacTb pekoMeHaaLii LWoA0 NOM'AKLIEHHS ByAb-aKNX BUSBAEHUX PU3KMKIB | Byae focTynHa 24
FOAMHW Ha A06Y NPOTArOM BM3HAYEeHOro nepiody TPMBaAoOCTi Nogji.

Mu po3rnsfaeMo BaxknBY Bi3HEC-MOAit0, WO PO3rAAAAETLCS, K MEBHUA MOMEHT Yacy, OUikyBaHy
KJIEHTOM fit0, fiKa CTBOPHOE CEPNO3HNIN PUINK/HACAIAKN ANS KNIEHTA, WO BUMArae BULLLOTO PiBHSA
[LOCTYMHOCTI Ta epeKTMBHOCTI MOCAYT.

Mpuknagn KPUTUYHUX Bi3HEC-NOAIN:

e [lepegbauyBaHe BMCOKe HaBaHTaXKEHHA Ha iCHytOUe pilleHHs

e Po3ropTtaHHA HOBOI GYHKLi B iCHytOUOMY pilleHHi Azure

e Po3ropTaHHs HOBOrO pilleHHs Ana Azure

e  Mirpauis 3 1okanbHOro abo iHWOro nocravanbHUKa XMapHUx nocayr B Azure

Y mexxax AEM nepegbayaetbcs NigTPYMKa KPUTUYHMX Bi3HEC-NOAil, AKi NOB'A3aHi 3 OCHOBHUMMU
cny>xx6ammn Microsoft Azure. KoxHa nogis oxonatoe ogHe pieHHsa Azure. AKLLO NIATPUMKM NoTpebye
KiNbKa piweHb Azure, KNIEHT NOBMHEH NpuabaTh 40AaTKOBI Nogii. PilweHHs Azure BU3HaYaeTbCs SK Habip
nianuncok i pecypcis Azure, ki NOB'A3YOTHCA 3i CNiIbHUM Bi3HEeC-pe3yNbTaTOM ANA HafjaHHA KiEHTaM
npoaykTie abo nocnyr. KomaHaa AEM oLiHWTb pilleHHsA KNiEHTa NPOTAroM NepioAy OLiHIOBaHHA nepes
noJieto Ta NOBIAOMUTb KJiEHTa NPO BUABAEHI PU3MKU Y MUCbMOBIN GOopMi.

B pamkax 3axogiB, Lo nepeaytoTb Nodii, komaHaa AEM nosuHHa:

*  OUiHUTK 1 O3HANOMUTUCA 3 BaLLWUM PiLLIEHHAM.

*  Bu3HaumTV MOXMBI NPO6AEMU Ta PU3MKMK, WO BMNANBAIOTL Ha Yac 6e3nepebiliHoi poboTn Ta
CTabiNbHICTb.

*  BukoHaTV nepeBipKy JOCTYMHOCTI pecypcy Ta MOro CTiIKoCTi Ha naatdopmi Azure.

KomaHga AEM HagacTb NMCbMOBY AOKYMEHTALLItO LLOAO pe3ynbTaTiB CBOrO OLiHIOBaHHSA, 30KpeMa o0
AR Ans NOM'AKLEeHHS MOXJ/IMBUX PU3NKIB, fKi BMAMBaKOTbL Ha Yac 6e3BiAMOBHOI pObOTH Ta CTabiNbHICTb.

KpuTtnuHi 6i3Hec-nogii MoXyTb OTPUMYBaTK A0 5 KaseHAapPHWX AHIB NOCMiNb OXOMAEHHS NMOAIN: KNIEHTU
MOXYTb NpUABaTU CTiIbKN KPUTUUHMX Bi3HEC-NOAiN, CKiNbKn NOTPIGHO, Wo6 BOHW TpuBaau 6esnepepBHO
Ta NOKPWBaNN BeCb Nepiog o4UikyBaHOro NonuTy, AKLLO BiH TpuBaTMMe Ginblue 5 NocaifoBHUX
KaneHJapHWX AHIB.

YnpaBniHHA nogiamun Azure 3aneXuTb Big HaaBHOCTI pecypciB. LLLo6 gizHaTncs Nnpo fOCTYyNHICTD,
3BEPHITbCA 0 BaLLOro MeHeAXepa 3 poboTn 3 kKnieHTamu. MigTprMKa HafaBaTUMETbCA JinLLe CTOCOBHO
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KPUTUYHKX Bi3HeC-nogin, aki byau 3aniaHoBaHi 3a34aneriab i NigTBepAXeHI MMCbMOBO NPUHalMHI 3a 6
KaNeHAapHMX TUXHIB 40 noyaTky nogii, AKwo koprnopauis «MankpocodT» He NOroAnTbCA Ha iHLue.
Kopnopauis «MarikpocodT» MOXe Ha BJAAaCHUN PO3CY[, 3MEHLUUTN OOCAT OLiHIOBaHHS Nnepes Nogi€to,
SKLLO BOHA BMPILWNTL MPUMAHSATA MOAI0 3 MeHLWMM nosigomaeHHAM. AEM Moxe 6yTn ckacoBaHO, AKLLLO
K/EHT He B 3MO3i HaZaTu aZlekBaTHi pecypcy abo BiAMNOBIAl Nij yac HagaHHA nocayr AEM.

Mocnyrn AEM foCTynHi Ante Ans TUX KAIEHTIB, AKi MatoTb pieHHs B Azure Public Cloud. Mocayrn AEM
HEeAOCTYMHI ANA KNIEHTIB, AKi MatOTb Aep>KaBHi abo cyBepeHHi xMapHi cepesgoBuiua Azure. MNocnyrn AEM
JAOCTYMHI IViLLE aHTNiINCbKOK MOBOHO Ta He nepeabayatotb NigTPUMKM MICLLEBOH MOBOHO.

Lloso xmapHMx piweHb Azure, Nig Yac noaii 3anuTn Ha 06CcNyroByBaHHA iHLMAEHTIB, NOB'A3aHWX i3
nogiero, cnig Hagcunatn vepes noptan Microsoft Azure, BkntouHo 3 AEM B onuci Bunazky.

Cepio3sHicTb i cuTyauis Aii, Wo ouikytoTbCs Big Hac Aii, Wwo ouikytoTbcsa Big Bac

KputnuHi Hachigku ana 6isHecy | [Neplia BignoBigb Ha BUKANK 33

* MNpununHeHHA oCHOBHKX bi3Hec- 15 XBUAUH abo MeHLUe Ta

NpoLeciB i HEMOX/UNBICTb LWBKMAKA eckanauis B MeXax

NPOAOBXEHHA NOAaNbLIOT PpoboTH «MaiikpocodpT»2 CroBiLLeHHs BaLLIOTO BULLOTO

« HeobxifHe pearyBaHHs KepiBHMLTBa 3a NOTPebK

npOTAroM 15 XBUAMH |_|pl/l3.Hal?IeHHF| AaHTUKPU30BMX . . .
daxisLis yepes 30 xBuAnH abo HaaaHHsa signosiaHWx pecypcis
MeHLe. NS HenepepBHOI Linogo60Boi

HenepepsHa Ljinogo60Ba NIATPUMKM 7 AHIB Ha TVXAEHD'

niagTpMMKa 7 AHIB Ha TMXKAEHb' o .
ATP arh a Ae LBnAKMIA AOCTYN | pearyBaHHA

Joctyn o pocsigueHnx GaxisLis
kopropau,ii «MaikpocodT» i
TepMmiHOBa nepegaya npobiemu
Ha pO3rasag Ha BMLLIOMY PiBHI, a
came rpynamu po3pobku
npoayKTiB Kopnopawii
«MawikpocodT»

3anyyeHHs iHXeHepiB i3
NIATPUMKMW, AKi 3HAOTb
KOH®irypaL,ito BallOro pilleHHs.
3a HeobXiAHOCTI, Ui iHXeHepw
MO>yTb JOMOMOIT/ Ta
BMNOPAAKYBaTM NpoLec
ynpaBAiHHA IHUMAEeHTaMu

CnoBilWeHH  HaWoro BULWOrO

KepiBHMLTBa 3a NoTpebu

T Moxnueo, kopnopayii «Matikpocogpm» HeobxidHo 6yde npunuHUMU HadaHHs yinodobosoi nidmpumku 7 OHie Ha
Mmux0eHb, AKWO 8U He 3Moxeme Hadamu HanexHi pecypcu abo sukoHamu 0il, HeobxiOH( 0151 NPOOOBXKeHHS HaOaHHs
Hamu nidmpumKU 3 8UpilieHHs npobsiem.

2 Mocnyeu 3 nidmpumku AEM Hadaromecs uwe aH2/ilicekor Mo8oro.

Page 21



Enterprise Services Support & Consulting Services Description Support services

Kopnopauis «MarikpocodT» HagacTb 3BiT Npo Oyab-aKi BUMNajKK, AKi BUMaratoTb BUPILLEHHA Mij Yac
nepioAy peakuiiHOT NiATPUMKY, | 3a6e3MneunTb BUPILLEHHS LUX BUMAAKIB.

PiweHHsa Office 365 Engineering Direct

PiweHHa Office 365 Engineering Direct: 3abe3neuye poswmpeHy NigTpMmMKy OCHOBHUX poboumx
HaBaHTaXXeHb BaLLOro Kopuctysaya abo kopuctysadie Microsoft Office 365, L0 BK/IOYAE NPIOPUTETHUIA
aoctyn ao komaHam iHxeHepis Office 365. Lis nocayra 6yae aoctyrnHa A/is 3a3Ha4yeHOro KOpMCTyBaya uu
KOPWUCTYBaYiB, 3a OAATKOBY NJ/aTy, AK 3a3HayeHo B [logaTky, Ha AKUIN € NOCUNAHHA y BawoMy Pobouomy
3aMOBJ/IEHHI.

MiaTpumka 3 po3pobkm

MiagTpymka 3 po3pobku: 3abe3nevye HagaHH: TPUBANOT MPOPINAKTUYHOI NIATPUMKN Ha OCHOBI 3HaHb
NpPO XMapHi MOCAYTY Ta TEXHIYHWUX 3HaHb YMPOAOBXK XMTTEBOTO LIMKAY PO3POBKM Mporpam Ans
PO3POBHMKIB KNIEHTA, AKI PO3POBAAIOTL, PO3ropTatoThb Ta NIATPMMYHOTb NPOrpaMu Ha naatgopmi
kopnopauii «MankpocopT».

Mig yac HagaHHA PO3LIMPEHOI NIATPUMKIN 3 PO3POOKKM, BU MOXKETE OTPUMATK KOMMAEKCHY MIATPUMKY, fKa
BKJIFOUAE XMAPHY apXiTeKTypy, OLiHKY Bpa3ansBocTtel, pilweHHs ALM/DevOps, XXUTTEBUIN LKA PO3BUTKY
6e3neKkn, ornaam Koay, MOHITOPUHT epeKTUBHOCTI pOBOTN, MOAEPHI3aLLit0 MPOorpam, BNPOBaAXKEHHS
IHTepHeTy peyei (I0T) Ta KepyBaHHA HUM, HaBUYaHHA Ta TeCTyBaHHA. Po3wwmnpeHa nigTpumka 3 po3pobku
HaAaETbCA 3a AOAATKOBY MJarty.

GitHub Engineering Direct

GitHub Engineering Direct: Hapgae knieHTam npiopuUTeTHUIA JOCTYN A0 NPU3HAUYEHOI KOMaHAM
niatpumkmn GitHub i npusHaveHoro iHxeHepa GitHub Customer Reliability Engineer (CRE), akuii ranboko
3Ha€ Bawe cepegosuile GitHub. Kpim Toro, WwokBapTanbHi NepeBipKn, BKAOYAOUM NMPOAKTUBHI BKa3iBKM
Ha OCHOBI NMePEBIPOK CTaHy Ta aHanily 3aABOK, € TaKOX YacTuHoro npono3uuii GitHub Engineering Direct.

niATpMMKa Ana BI/IpiI.IJeHHil KPUTUYHO BaXK/IMBUX 3aBAaHb

MiaTpymka ANA BUpilLeHHA KPUTUUHO BaXK/IMBUX 3aBAaHb: 3abe3neyeHHs NigTpUMKM BULLOTO PiBHSA
ANA BU3HaYeHoro Habopy npoaykTiB Ta OHNaliHOBMX cnyx6 kopnopaLii «MankpocodT», Wo BXOAATb 40
cKNady KPUTUUYHO BaXKIMBOTO PilleHHS, AK 3a3HavyeHo B Po6bo4yoMy 3amoBaeHHi. lMiaTpumka ans
BUpILLEHHA KPUTUUHO Baxxnuneumx 3aBgaHb (STIMC) nepeabavac iHaMBiAyanbHy nporpamy nocayr i3
NiATPUMKK, fiKa AOCTYMHa 3a A0AaTKOBY OMAaTy Ta BU3HayeHa B [loaaTky, Ha KW € MOCUNaHHA B
Pobouomy 3amoBieHHi. B MOBUHHI MaTu UMHHY Yrogy npo O6'efHaHi nocayru nigTpumKm koprnopadwii
«MaiikpocodT» ans niatpumkm (SIMC). fAkwo cTpok aii Yroan npo O6'eaHaHi nocayru NigTpUMKM
KopnopaLu,ii «MalikpocodpT» 3aBepunBca abo aito Yroan npunuHeHo, nocayry (SfMC) 6yae npunuHeHo B
Ty camy zary.

PiwweHHs Azure Engineering Direct

PiweHHa Azure Engineering Direct:
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1. 3aranbHuii ornapg i o6car nokpuTTa

PilweHHs Azure Engineering Direct (AED) 3abe3neuye po3LwmpeHy nigTpUMKy BUPOBHUYOro cepesoBuLLia
kopuctyBada Microsoft Azure, Lo BK/IFOUAE NPSAMUI NPIOPUTETHUIA JOCTYN A0 KOMaHAW iHXEHepiB Cny>Kb
Azure.

MeToto AED € npuiBMALLEHHSA Yacy OKYMHOCTI A/ KNiEHTa 3apeECTPOBaHNX nNocayr Azure 3aBAsaKu
MiLLHOMY Habopy TeXHiYHMX HaBMYOK rpynu AED, rnnbokoMy 3HaHHHO KJiEHTa Ta 3a/y4YeHH OCHOBHOI
iHXXeHepHOT opraHizauii Azure. Lle gae 3mory AED 3axuiiati kii€HTa B iHXXeHepHin chepi Ta HagaBaTu
iHAVBIAYaNbHWUIA AOCBIA ANS KPALLOro 3a,0BONEHHS TeXHIUHMX NoTpeb HisHecy.

Lia po3wmpeHa cnyxcba nigTpumMmkn byse AOCTynHa AvLle A5 BCiX JiLEH30BaHMX, KOMEPLINHO BUMYLLEHNX
i 3arasibHOAOCTYMHUX NPoAyKTiB Microsoft Azure kni€HTa, a TaKOX MIAMMUCOK HAa XMapPHI CyX6u, aK
3a3HaueHo B [losaTky A 3aMOB/eHHs Ha poboTy Ta NpuabaHmx kiieHToM abo adininosaHoo ocoboro
KJI€HTA: i) 3rigHO 3 NiLEH3IMHMMW JOKYMEHTaMM Ta yrogamu, ik 3a3HayeHo B JoaaTky A; Ta ii) npoTarom
TepMiHy Aii uboro 3aMmoBAeHHS. Taki NPOAYKTA Ta MIANUCKM He BKAKOYAtOTb MPOAYKTU Ta NiANNCKY,
npuabaHi byab-SKOK CTOPOHOLO, WO He € adiniioBaHOK 0COBOIO KNieHTa Ha [aTy noyaTky nigTpUMKM,
Aani B LbOMY AOKYMeHTI — «3apeecTpoBaHi Nignuncku».

Mnata 3a Nocayrn B paMkax po3wwmpeHoi cayxbu niaTpumkn Microsoft, Lo FpyHTYeTbCs Ha
H6araTopiBHEBIl CTPYKTYpi TapmndiB pa3om i3 3araibHO CYMOHO, LLLO LLOPIYHO craadyeTbcs KnieHToM 3a
HaNeXHVM YMHOM NliLleH30BaHi, KOMEPLINHO BUMNYLLEHI Ta 3aralbHOAO0CTYMNHI NpoaykTn Microsoft Azure, a
TaKoX MiANUCKM Ha XMapHi cy>6un Azure, Ak 3a3HadeHo B Jozgatky A 10 3aMOBAEHHS Ha HajaHHA NOCAyr
(pazom — «[Mpnban3HI BUTPaTN Ha NPOAYKT»), o6 po3paxyBaTh Niaty 3a Po3LWMpeHy NiATPUMKY NOCAYrm
Microsoft Azure Engineering Direct ansa knieHTa NpoTarom TepmiHy NiATPUMKM, SK OMUCaHO B 3aMOBJ/IEHHI
Ha poboTy KieHTa.

AKwo ouiHeHi BUTpaTM KnieHTa Ha NPOAYKT Ha MOMEHT BWMKOHaHHSA KOHTPAaKTy AOPiBHIOKTb abo
nepesuLytots 60000000 gonapis CLUA (wictaecsT MinblOHIB fonapiB) ab0 AKLLO KIEHT BUPILLYE CAAATUTY
MiHIManbHY LiHY 3a po3wwunpeHy OyHKLi0, K 3a3Ha4yeHO B 3aMOBJ/IeHHI Ha poboTy, KJIIEHT Mae MpaBo
NPOTArOM MOBHOTO MepioAy Ail KOHTPaKTy Ha YCi GyHKLii, nepeniveHi B Po3ginax 2.1 i 2.2, Hagani BU3HaYeHi
AK «KNiEHTM 3 po3LMpPEHMU PYHKLIAMU». YCi iHLLI KAIEHTU MatoTb MPaBo Aue Ha GyHKLii, nepeniyeHi B
Pozaini 2.1.

AED npautoBaTtme 3 KJiEHTOM NPOTArOM neplumx wictaecatn (60) AHIB BUKOHaHHA 3aMOBJIEHHSA Ha
po60oTy, Wwob BKAUNTL 3apeecTpoBaHi NigNMUCKX KnieHTa. il NpoTArom nepLumx WiCcTAecaTn AHIB
06MeXyHTbCA BKAOUEHHAM Ta BUBYEHHSAM, LLOO OTpMMaTK 3HaHHA Npo Bi3HecC i TexHiYHi noTpebun
knieHTa. LLlob6 komaHga AED morna oTprumMatii 3HaHHS Npo Liji, 6i3HeC, MPoeKkT Ta CepefoBMLLE KNIEHTA,
KNEHT NOBMHEH HajaTV AOKYyMeHTaLLito 3a 3anMToM i BpaTti yuacTb y 3axojax 3 agantaLiii NpoTArom
neplmx wicrtaecat (60) AHIB TEPMiHY Aii KOHTPaKTY.

TexHonorii No3a MexaMu L€l po3LLUMPEHOT CAY>K6UW NIATPUMKIN BKAHOUAIOTb, ane He 0ObMeXyoTbea
xmapamu ypsgy CLUA, Azure StorSimple, GitHub AE, Azure Communication Services a6o Billing &
Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh
abo Universal Print.

2. OyHkuii

[na peakTMBHUX CLieHapIiB 3anuTK CAig iHILitoBaTV Yepes3 3BEPHEHHA A0 CAY>KOUW NigTPUMKM 3
BMKOPWCTaHHAM [MiATPMMKM 3 BUpileHH: Npobaem («PRS»), Ak 3a3Ha4YeHO B ONUCi MOCAYrK, 3a3Ha4eHOMY
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B 3aMOBJIeHHI Ha poboTy K/li€EHTa.3BEPHITb yBary, LLO 3aCTOCOBYETLCA CTaHAAPTHUI OUiKyBaHWUA Yac
BiZANoBiZl. 3a NoTpebu 3annT cayx6K NiATPMMKIN ByAyTb NepeaHi crnewianizoBaHMM rpynam Aas
OTPUMaHHS 40AaTKOBOI MiATPUMKM.

AED p0TPUMYETLCA BU3HAYEHHS CEPMO3HOCTI IHLUWAEHTIB, OPIEHTOBHOIO NMOYaTKOBOrO Yacy pearyBaHHs Ta
BMMOT O HaZCWaHHSA 3anunTiB, AKi 4OKNaZHO OMNmMcaHo B 3aMOBJIEHHI Ha poboTy KkhieHTa. MNMoyaTkoBe
pearyBaHHs Ha iHLUAEHTU Azure 34iACHIOBAaTUMETBCS iHXXeHepaMu Cy>6m NiIATPUMKN WBUAKOTO
pearyBaHHsa Azure, K 3a3Ha4€HO B OMWCi MOCAYrK, 3a3HaYeHOMY B 3aMOBJ/IEHHI Ha POBOTY KJiEHTa.

LLi iH>xeHepW MiATPUMKWN OLHATbL | BU3HAYaTb, Y NOTPIOHI LOAATKOBI TEXHIUHI pecypcu ANns BUPILLEHHS
IHUMAEHTY, KU BNAUBAE ANLLE Ha 3apeEeCTPOBaHI MIANUCKY KNIEHT, i, AKLLO HeobXiaHO, NepesasyTb Ha
po3rasg AED i 3anyyaTb 4OAaTKOBO BiANOBIAHUX iHXXEHEPIB 3 06CYyroByBaHHS i3 NMPOAYKTOBOI rpynu,
AKLO Lie HeobXigHO, A1s HeraHoi ZONOMOTM 3 iIHLMAEHTOM.

2.1 Hapgaerbca Bcim KnieHTam:

Direct Engineering Interface: MeToro LMx MOCAYT € 3aXUCT | CNPUSHHA 3a40BOIEHHIO HaraabHKX NOTPeb
K/EHTIB 32 JONOMOrOHO NPOEKTYBaAHHSA, LWOO BU3HAUNTN NPIOPUTETHICTD PEMOHTY Ta NPUCKOPUTH
BMNPOBAAXEHHS.

e Bsaemogin B Azure Engineering. AED cniBnpautoBatMmMe 3 KOMaHZAOK XMapHUX orepaLii KNieHTa,
o6 AOCArTM NO3UTUBHUX Pe3y/IbTaTiB Y MPOeKTax y paMkax 3apeecTpoBaHuX NiAMnCok,
FPYHTYHOUMUCb Ha PO3YMiHHI CBOTrO BM/IMBY Ha Azure, o6 po3610KyBaTV KNIEHTIB | MPULWBUALLNTA
yac A1 3MEeHLLEHHS PU3UKIB.

e Kpwu3oBe ynpasfiHHA Nif KEPIBHULTBOM iHXEHEPIB. AKLLO iHXEHEpU CAyXOm NigTPUMKHN
LIBMAKOrO pearyBaHHsA Azure nepegaayTb iHuMaeHT go AED, AED cniBnpautoBaTimMe 3 KOMaHAaMu
obcnyrosyBaHHA Azure, Wo6 3ab6e3neuntu WBKALLE 3a0yUYeHHA eKCnepTiB i3 NpeAMEeTHUX NUTaHb
Ta OHOBJ/IEHY KOMYHiKaL,it0 Ta KepyBaHHA KPU30BMMM CUTyaLiamK, 3abesneuytoun Linogobosy
AOCTYMNHICTb 7 AHIB Ha TWXAEHD, LWO6 CKOPOTUTK Yac A8 3MEHLUEHHSA PU3NKIB. [HXeHepu cnyxbu
niatpumkn OnepaTMBHOro pearyBaHHA Azure MOXYyTb nepegasat 4o AED iHLmaeHTW, fKi BXOAATb
40 chepwm aii yroam wogpo OnepaTuBHOro pearysaHHa Azure.

e OpraHizoBaHe ynpae/iHHA npobaemamu. AED npautoBaTMme 3 KNiEHTaMM Ta KOMaHAaMM
obcnyrosyBaHHA Azure, W06 3ano6irTM NOBTOPEHHIO KPUTUYHUX IHLMAEHTIB KNIEHTIB 33
AOMNOMOTOI0 LLi/IbOBMX E/IEMEHTIB PEMOHTY, AKi MOKPALLYOTb CTIMKICTb iIHPACTPYKTYPU KNiEHTA
Ta 3abe3neyytoTb CTabiNbHICTL NAaTPopMm Azure 3 METOHO CTBOPEHHS 3aMKHYTOro LmKAy. AED
PO3LUMPIOE NOCAYTY aHani3y nepwonpuumHmn (RCA), onucaHy B onuci Nocnyru, 3asHadyeHomy B
3aMoB/IeHHi Ha poboTy KNieHTa. 3a HassBHOCTI ABHOTO 3anuTy A0 cemu (7) KaneHZapHUX gHis
nicna 3akpuTTA iHUMAeHTY AED BUKOHAE CTPYKTYpOBaHMUIA aHai3 NOTEHLiIMHUX NPUYMH OKPEMOTO
iHUMAeHTy abo cepii NnoB’A3aHMX Npobsiem, 06MeEKEHNX NPOAYKTAMMN KAIEHTA Ta XMapPHUMMU
NigNUCKamMm, SKi He BNIMBaKOTb Ha iHWKWX KNieHTiB. KnieHT Byae 30608’s3aHUI HagaTH KOMaHAi
Kopnopad,ii « MarikpocodT» HeobxigHi maTepiann, HanpuKknag Gannm xKypHanis, TpacyBaHHA
mepeKi abo iHWi giarHocTMyHi gaHi. RCA fOCTYNHI nwwe 3a 3anNnTOM Yepes y3rogKeHoro
iHXeHepa AED KnieHTa gns iHUMAEHTIB, WO BNAKBatOTb Ha BUpobHULUTBO. Mocayry RCA 6yae
HaZaHo npoTarom gecatn (10) poboumnx gHiB Nicaa 3anMTy abo yCyHEHHA iHLMAEHTY, 3a/1€XKHO
Bif, TOrO, WO HacTaHe ni3Hiwe.

Page 24



Enterprise Services Support & Consulting Services Description Support services

MpuckopeHHA komepLiiHUX pesyabTaTiB: Lii gii kepytoTb 6i3Hec-Linamn KnieHTa B ekocuctemi Azure,
o6 JONOMOrTN NPUCKOPUTK peanidaLito MPOAYKTIB KJIEHTa 3 METOR NiABULLEHHSA peHTabeNbHOCTI
inBectuuin (ROI).

2.2

MNpoakTnBHa po3pobka niaHiB nokpauleHHa nocayr. AED npautroBaTvMe 3 KAIEHTOM, W06
BMPILLYBaTV NOTOYHI NPOBAEMU KNIEHTA LWAAXOM aHali3y HOBUX TEHAEHLI Y NapTHePCTBI 3
KOMaHZamun obcnyroByBaHHs Azure. Takmii aHani3 MOXe 30CepesykyBaTnCs Ha pPisHUX chepax,
BKJIFOUAOUU CTIAKICTb KNIEHTCHKOTO pilleHHs, 6e3mneky, NpoAyKTUBHICTb abo onTMMi3aLito BUTPaT, i
MOXe MPU3BECTM 40 PEKOMEHAALLIN AN KNIEHTA WOAO BNPOBasXeHHs. BiH Takox moxe
BK/IFOMATW TaKi Ail, K TPeHyBaHHA Ha BMMNaLOK HECNPaBHOCTEN, 3MEHLUEHHS PU3UKIB A5
iHbpacTpyKTypu Ta NiagTPMMKa TeCTyBaHHS nepes BUpOOHMLTBOM BignoBiagHO A0 GOKyCy aHanisy.
Mo>Ha nogatu 3asaBKy Ha aBa (2) MNaaHm nokpauweHHa nocayr (SIP) npoTaromMm gBaHaausaTH
Micauis.

MigTprMKa KPUTUYHO BaXxXJIMBWUX NPOeKTiB knieHTa. AED crniBnpautoBatvMe 3 iHWMMU
afianToBaHWMM J0 NOTPeb kiieHTa poasamu «MalikpocodT» | KOMaHaaMu iHXeHepis Azure, LWo6
NPUCKOPUTK peani3aLito LiHHOCTEW AN BCIX 3apeecTpoBaHMX NiANMCOK i 3abe3neunTtn 3anyck
KPUTUYHMX NPOEKTIB KIEHTa 3a MJ1aHOM, NpaLoroymM Hag TUM, Wob MiHIMi3yBaTW Yac Ans
3a/ly4eHHs BiANOBIAHMX By3bKOCMeLiani3oBaHMX ekcnepTiB Azure, yCyHyTH iHXeHepHi 6aoku, ae
Le MOX/IMBO, @ TaKOX CKOPOTUTU Yac Ha 3MEHLLIEHHA eckanauii iHLUUAEHTIB.

OTprMaHHSA NpPakTUYHOI iIHbOpMaLLii Ta NOFANGIEHHS 3HaHb KNIEHTIB Ta AOCBIAY KOMaH/ 3
HagaHHa nocayr Azure. 1na Bcix 3apeectpoBaHux nianncok AED HaBuaTMMe KOMaHAMW 3 HajaHHA
nocayr Azure wopao 6i3Hec- i TeEXHIYHMX NOTPed KnieHTa, Wob 3abe3neunTu iHANBIAYaNbHNIA
[LOCBI 3 METOMO 33/J0BOJIEHHS IXHIX Bi3HEC-BUMOT, LWUBMALIOTO BUPIWEHHS IHLUMAEHTIB i
NnokpaLLeHHs 3arajabHOro A0CBigy MIATPUMKN KnieHTa Azure.

PekomeHaauji Bif, KAi€HTIB. «MalikpocodT» HaZae MOXIMBOCTI ANA HagaHHA iHGopMaL,ii Wwoao
po3pobku byHKUIM | cnyx6 Azure yepes Kinbka KaHaniB 3B'A3KY, AKi OpraHisaLisa KaieHTa Moxe
BUKOpUCcTOoBYBaTW. OTpUMaHI AaHi HagaThCsa be3nocepesHbO KepiBHUUTBY MankpocodT i3
po3pobku cepBiciB. MOXAMBOCTI HagaHHA iHbopMaLii koopanHye rpyna Azure Customer
Experience (CXP). Micns aktneauii nocnyrn AED komaHaa CXP HanaroguTb fianor 3 opraHisaui€to
KJliEHTa Yepes3 NpM3HAYEeHOro MeHeAXePOM 3 po6OTM 3 KJTIEHTaMM ANs BCTAHOBJIEHHS KaHaiB
3B'A3KY.

Po3wupeHi ¢yHkuii:LLi dyHKLiT 0OMeXXeHi KnieHTaMW po3LIMpPeHnX GYyHKLiN, AK BU3HAYEHO
BuLe. JlnLe KNiEHTW, AKi BiANOBIAa0Th LIbOMY BM3HaYEHHIO Ta BKa3aHi fK Taki B 3aMOB/I€HHI Ha
pob0oTy KNi€HTa, MatoTb MPaBO TakoX OTPUMYBATK Ui GYHKLT.

MonitopuHr naatdopmu: AED BUKOPUCTOBYE 3HaHHA Ki€HTa Npo Azure i BHYTPILLHIO
TenemeTpito 3 6inbLu Hixk 20 cayx6 Azure, Wo6 HanaWTyBaTV MOHITOPU 3 KOHKPETHUMU
NMOPOroBUMM 3HAYEHHSAMM, MOB'A3aHNMM 3 EMHICTHO, MPOAYKTUBHICTIO (HanNpukaag, 3aTPUMKOHO),
NiAKNOYeHHAM (Hanpyknag, NoMWAKK aBTopm3alii) abo gocTynHicTio. Jeski cnyxxbun Azure
MOXYTb BYTV BUKNOUEHI; KTIEHT MOXe 3anpoCcuTV Nepenik MOCAYr, AKi MOKPUBAOTLCS, Y CBOrO
MeHegxxepa no poborTi 3 knieHTamu (CSAM) abo komaHam AED nig vac agantauii. AED
oxonJtoBaTMMme Ao cemu (7) cninbHO y3rogpkeHux «CueHapiiB MOHITOPUHIY», ki BU3HaYatoTbCA
Ak Habip pecypciB Azure, LLLO KepyOTb NEBHOLO Aier0. MOHITOpW Ta BCTaHOBJIEHI MOPOTrOBi
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3HaYEeHHA BUKOPUCTOBYIOTb KOHigeHLiHY TenemeTpito Microsoft Azure i He byae
nepesaBatncb abo HagasaTucs KnieHTy. Lli cueHapii 6yayTe BU3HAYeHi NPOTArom
wictaecatmaeHHoro nepiody agantauii AED. KnieHT noBMHeH noBHOO Mipoto bpaTu yuacTb y
npoLeci BU3HaYeHHA Ta HajaTu BCi HeobXiaHI MaTepiann. MoHiTopu byayTb roToBi 40
TectyBaHHsA npotaromM 30 AHIB Nicas 3akiHYeHHs nepiody aganTauil. MNicns 3aBepLUeHHS
TecTyBaHHSA MOHITOPIB i KOoAW Koprnopauia «MakkpocodT» NOBIZOMAAE KNIEHTY, LLLO MOHITOPK
akTuBHi, AED 3abe3neuye LinogoboBe NOKPUTTA A1 BIANOBIAI Ta COPTYBaHHA OyAb-AKMX
MOHITOpIB, aKTMBOBaHMX Ha OCHOBI BCTAHOB/IEHOTO KopnopaLieto «MaikpocodT» NoporoBoro
3HaUEHHSA 3a JONOMOTOR BKIOYEHOT QYHKLT «KepyBaHHS KPU30BMMW CUTYaLLIsMU Nig
KEPIBHULTBOM iHXEHepiB», BU3HAUEHOI BULLE. AKLLO KJIEHT He CTBOPUB 3anuT Ha NiATPUMKY,
BMKOPWCTOBYIOUN NiATPMMKY 3 BUpiweHHA npobaem (PRS), sk 3a3HayeHO B onuci nocayru,
3a3HayeHOMY B 3aMOBJIEHHI Ha poboTy KJi€HTa A8 BUABAEHOT npobaemu, Togi komaHaa AED
NOMpPOCKTb KJIEHTA CTBOPUTU 3anuT Ha NIATPMMKY, LLOG CNPUATA 3YCUANAM i3 3MEHLLEHHS
pU3KKiIB.

JoaaTtkoBi nocayrm 3 06pobkm 360iB Ha Naathopmi: MNia vac oronoweHoro Azure 36010, AKUN
BM3HAYaETbCA AK 36ii, L0 BN/IMBAE Ha KiNbKOX KNIiEHTIB i oronowyeTbea 360em Ha nopTani Azure, AED
3ab6e3neynTb iHAMBIAYAbHWUI 3B’A30K i3 3a34a/1€riAb BUSHAYEHUMM KOHTAKTaMM KAIEHTIB, W06
iHpopmyBaTH iX NPO CUTYyaL,ito Ta HAAATVN AOKNAAHY iHDOpPMaLLito NPo Te, AK 36ili MOoXKe BNANHYTU Ha
HWX, KOJIM BOHW CTaHYTb AOCTYNHUMW. Ha npoxaHHs KnieHTa AED npautoBaTme 3 KNiEHTOM Hag,
33aX04aMM 3 CaMOCTIMHOIO 3MEHLIEHHA PU3KMKIB, HANPUKNAA, AKLWO HEODXiAHO, NEPEMMKAIOYMCH HA iHLWY
30HY AOCTYNHOCTI.

[nob6anbHa nigTprmMka Know-Me ans ynpaBaiHHA iHXKEHEPHUMW Kpr3aMu: PoswmnpeHe
rnobanbHe, y3rogyeHe 3 KAieHTOM NOKpUTTA ANA GYHKLUIT «IHXXeHepHe ynpaBaiHHA KPU30BUMMU
CMTyauisMmn», BU3HAUEHOI B PO34iNi BULLE, HafaeTbeA Ana 3abe3neyeHHs 6inbl aAanToBaHOro Ta
Y3roA)KeHOoro focBigy nicns oCHOBHOro pobo4oro yacy. Liei poswmpeHuin 4ocBig 3a HeobxigHocT
MOKHa PO3WNPUTM A0 iHWKNX PYHKLiN. «kKnow-me» BU3HAYAETLCA AK 3HAHHA Bi3HEC-KOHTEKCTY Ta
cepenoBuLLA KNIEHTA 3 METOHO LWBMALWONO BUPILLEHHA IHUMAEHTIB | NOKPALLEHHA 3arabHOro A0CBiay
NigTPMMKM KNieHTiB Azure.

3. MepepymoBu Ta NpunyLLeHHS

Ha gosaTtok Ao TMX NepeaymoB i MpunyLLeHb, BUKAAAEHNX Y 3aMOBJIEHHI Ha pobOTY KJli€HTa, HajaHHs
nocayr «MankpocodT», onvcaHux y Lbomy Jlosatky, 3anexatb Bif 3a3HaUeHUX Jai nepesymos i
NpUNyLieHb:

a)

b)

Q

d)

e)

HagaHHs «Malikpocodt» nocayr AED 3anexuTb Big cniBrnpawi KaieHTa, akTMBHOI yyacTi Ta
CBOEYACHOrO BMKOHAHHSA MokiaZeHnx 060B'A3KiB.

KnieHT nigTpnumyBaTUmMe gitoumnin nnaH obcnyrosyBaHHA Microsoft Enterprise Support i yrogy Ha
nocayrin OnepaTMBHOrO pearyBaHHs Azure NPOTAroM YCbOro TePMIHY gii uboro Joaatky.

Yci yHKUIT AOCTYNHI MLLe aHMNINCbKOK MOBOHO.

[JocTaBka 6yze ANCTaHLINHON, AKLLO iHWe He AOMOBJ/IEHO MUCbMOBO. AKLLO BI3WT Ha MicLie
norogykeHo oboma CTOpoHamu, ajie He onaayeHo Hanepes, «MarkpocoPpT» BUCTaBUTb PaxyHOK
KNEHTY 3a 0BrpyHTOBaHI GaKTUYHI BUTPATW Ha NPOI34 i NPOXKMBaHHS.

AKWO IHUNAEHT He OBMeXEHO OpraHi3aLiero KieHTa i BiH BMNMBAE Ha BENWKY YaCTUHY
cepepoBuLLa Azure, iHXXEHEpU He 3MOXYTb BU3HAUUTU NPIOPUTET BiZHOBAEHHS CTyXOM.
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f)  Nokputta AED He nowwmnproeTbes Ha Byab-sKi 1OKaNbHI TEXHOOTIT, MPUCTPOT KOPUCTYBaYa,
KJliEHTCbKe NporpamHe 3abe3neveHHs Microsoft abo TexHonorii igeHTdIKaLii Ta aBTeHTUdIKaLji.

g) [lpaBo KknieHTa Ha oTpuMaHHsa nocayr AED, onuncaHux y ubomy Jloaatky, 3a1eXnTb Big,
AOTPUMaHHSA MONOXEHb | yMOB 3aMOBAEHHSA Ha BMKOHaHHSA pobiT Ta uboro JoaaTka.

h) Mocnyrn AED npusHayeHi aas NigTPMMKN BUKOPUCTaHHSA KNIEHTOM 3apeecTpoBaHmMX Nignmncok.
Kopnopauis «Maikpocodt» HagaBaTrmMe Li Cny>kbu aunie ana BHYTPILWHIX BisHec-Lineln KaieHTa.
«MarkpocodT» He HagaBaTuMe Ui Mocayrn knieHTam KnieHTa.

i) AED He byae HagaBaTh NiATPUMKY LWOAO Byab-AKOro KOAY CTOPOHHbOIO BUPOGHULTBA abo Byab-
SKOTO KOZYy, HafalToBaHOro «MarkpocodT», KNIEHTOM UM CTOPOHHIM NOCTa4yanbHUKOM.

BianoBigb «MaiikpocodT» Ha iHUMAEHT Kibepbe3nekn

Bianosiab «MaiikpocodT» Ha iHUMAaeHT Kibepbe3nekn («MSCIR»): 3abesneuye rnobanbHe
po3C/ifyBaHHA Ta BKa3iBkK, LWOO AOMNOMOITH OLHUTK MacwTab kibepaTakuy, CTPUMATH IHLUUAEHT i
BIAHOBUTW KPUTUUHI CUCTEMMU, 3 MOXKIMBICTIO NIATPUMKMN Ha Micui Ta/abo BigAaneHoi NiATPUMKN.
LLi nocnyrv gonomMaratoTb 3MEHLLMTM PU3KMK LiilecnpsMOBaHUX KibepaTak i Kpallie 3MeHLWNTH
LIKOAY, CnpuUnHeHy kpusoto 6e3neku. Mocayry Microsoft Incident Response HeobxigHo npuabdaT
K OKpPeMuii AoAaTok A0 iCHYtouoi YHibikoBaHOT yrogn npo niatpumky. O6car 3anyyeHHs MSIR
6yze BU3HaYeHO Mig yac iHUNAeHTy.

3a neBHMX TepMiHOBUX 06CTaBMH KNiEHT MOXe MONpocuTU Ta yNnoBHOBaXMTK «MaiikpocodT»
po3noyaTu HagaHHa nocnyr MSCIR go npuabarHsa nocnyrn MSCIR abo gosaBaHHA 40AaTKOBUX
roAvH Ao icHytouoi cnyx6m MSCIR («JoaaTkoBa yroga»). Hessaxatoum Ha 6yab-L10 NPOTUAEXHE,
AKWOo KnieHT ynoBHoBaxye «MankpocodT» po3noyati poboTy A0 Yroam npo f0AaTKOBI
KOMMOHEHTK, KNIEHT MOroAXyeTbCs, WO (a) BiH BXXWBE BCiX NOAIOHMX AilA, IKi pO3YyMHO HeobXxiaHi
ANS BUKOHaHHS YroAmn npo A0AaTKOBIi KOMMOHEHTU SKHaMLWBUALLE, AK Le MOXAnBO, (b) BiH
NPOAOBXYE HECTWU MOBHY BiAMOBIAANbHICTb | MOrOAXYETLCA ONAATUTU NOCAYTW, HaZaHI A0
BMKOHaHHS YroAn Npo AOMOBHEHHS, 3riHO 3 paxyHKoM-pakTyporo «MarkpocodT», i (c)
«MaiikpocodT» He Hece BigNOBIAaNbHOCTI 3a Byab-AKi Ail UM 6e3iaNbHICTb, MOB'A3aHI 3
aBTOpM30BaHO pPoboToto, fika BigOYyBaETbCA A0 NignucaHHs, i KnieHT 6epe Ha cebe BCi NOB'A3aHI 3
LM PUBMKN.

[JogaaTtkoBy iHbopMaLito, noB'a3aHy i3 3anydeHHaM MSCIR (Hanpwuknag, LiHOYyTBOPEHHS Ta obcAr
pob6oTn) abo iHpopMaLiito LLOAO NPOaKTUBHMX MPOMO3ULLIKA, MOXHa OTPUMATK Yepe3 MeHeaxepa
3 pob60oTK 3 knieHTamu (CSAM).

2.4 Nigrpumka ana 6araTbox KpaiH

Ornap, nocayr i3 Migrpumkm ana 6araTtbox KpaiH

Pasom i3 O6'egHaHUMM KOpNOpaTUBHMMYW NOCAYraMu NigTPUMKK Kopnopauii «MarkpocodT» lMigTprmka
Ana baraTbox KpaiH Hagae BaM NiATPMMKY B HaraTbox Micuax NigTPUMKWM, SK OMUCAHO Y BallOMy
Pobouomy 3amoBnieHHi (abo Pobounx 3amoBaeHHsx). Onuc ctpyktypu MigTpumkn ana 6araTtbox Kpaih:
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Byson: Lle Micuie nigTpMKy, ge BY yknanau Aorosip Ha 06'efHaHi nocayrn NigTpumKmn kopnopadii
«MarikpocodT» y cBoeEMy Pobo4yoMy 3amoBeHHi. Lle micLe cTaHe NepBUHHUM MiCLLEM BaLLOro
NPW3HAaYEHOro MEHeKepa-KOHCY/IbTaHTa 3 pObOTM 3 KJiEHTaMM.

ApyropaaHuin 06’exT: Lle Micue niaTpymMku, sike BU3HaueHe B Pobouomy 3aMOBAEHHI | B sikoMy
BaM HaZatoTbCs 06'eaHaHI KOpnopaTUBHI NOCAYTM NIATPUMKM KopropaLii «MakpocodT»,
BIAMIHHI BiZ TWX, WO HajalOTbCA B MicLi NiATPUMKMN «By30a», i B AKOMY BU Ma€eTe NpaBo Ha
Mocnyrw, aki B1 npuabaBaete abo OTPMMYETE 3@ JOFOBOPOM AN LibOrO MiCLis.

Cnoci6 npna6aHHsa

Llen Jopatok SCSD onucye aoctynHi Mocayrn 3 nigTpumkn ans 6aratbox kpaiH. KOHKpeTHi nocayru i ix
BiAMNOBIAHA KiNbKiCTb, SKLLO 3aCTOCOBHO, OyAyTb 3a3HaueHi y BiagnoBigHOMYy Pobouomy 3amoB/ieHHI 3a
Micuem niaTpumkm.

Mocnyrn, onucaHi y UbOMY AOKYMEHTI, MOXyTb HajaBatuca y Bawomy(-ux) Micui(-ax) niaTprmkuy,
BM3HauyeHomy(-ux) y Pobouomy 3amoBaeHHi ans Bysna, i, 3aneXHO Bij BMMaAKy, NpU3HaUeHOMY(-UX)
By3nom, Ak 4acTuHa Baworo fJoroeopy Ha ob6'efHaHi KOpMoOpaTMBHI MOCAYrM MIATPUMKM Kopnopawii
«MarkpocodT» i3 TaKUMKN 3MiHAMMK:

Mocnyrn basoBoro nakety: AKLIO He 3a3Ha4eHO iHwWe, MNMocayrn 6a3oBoro nakeTy (ki MO3HauyeHi
AK «¥'») ByAyTb JOCTYMHI Y BalWMX BU3HaveHux Micusax nigTpumkmn abo sk npmsHaveHo Micuo(-am)
niatTpumkmn Byznom y Pobouomy 3amoBneHHi ana By3na.
PeakuiitHi nocayrn: PeakuiiHi nocnyrn MoxyTb HaZaBaTuCs BigAaneHO B iHLWI MiCLs, @ TaKoX A0
Byzna.
KepyBaHHA HagaHHAM nocayr (SDM): flk Bu3HaueHo y Bawomy Pobouomy 3amoBaeHHi, SDM
MoXe 6yTn AocTaBieHo A0 BU3HauveHoro(-mx) Micus (Micub) niatpumkm «Byson» i «ApyropsagHuii
06'exT». locTynHicTb nocayr i3 SDM, BkatoueHux Ao Baworo basosoro nakety, byse npusHavatu
By3on, i HUMK kepyBaTuMe meHeaxep 3 poboTu 3 knieHTamu y Byani. MNMocrtauaHHa SDM 6yae
obmexeHo pobounmm rognHamm micusa Bysna. Jogatkosi nocayrn 3 SDM MoxyTb 3HagobuTncs B
pasi npuabaHHsA A0AATKOBUX MNOCAYT abo PO3LUMPEHMX NOCAYT Ta PillieHb.
o JpopatkoBe SDM: [ogatkoBi pecypcn 3 SDM moxHa npugbatn ans Micua (Micub)
niaTpumkmn «Byson» i «[lpyropagHunin 06'ekT», AK 3a3HayeHo B PobouomMy 3amMoBeHHi, i ix
Obyae poctaBneHo A0 BM3HayeHoro Micua niatpumkuy. Le 3anexutb Big AOCTYMHOCTI
pecypciB i HaBeAEHOTO BULLE.

[JocTynHicTb A0AaTKOBUX MNOCAYT (AKi BU3HaYeHi AK «+» B Tabamuax 3 NigTPUMKK) € TaKOKO:

MpodinakTnuHi nocayru
o Bu moxete maTtv npaBo Ha [MpodinakTMyHi Nnocayry, KinbkicTb fKkMx Gyae 3a3HayeHo y
BawomMy Pobouomy 3amoBaeHHi i aki 6yayTb AOCTYnHI B Micui(ax) NiATPUMKN, BUSHAUYEHUX
y Bawomy Pobouomy 3amoBAeHHI, okpim KpaiH-BUHATKIB.
o TexHonoriuHu KOHCynbTaHT i3 niagTpumkmu (STA): Mocayrn STA 6yayTb AOCTYyMHI B
Micui(-ax) nigTpuMKKY, BU3HaUeHOMY(-1X) ¥ BaloMy PobouomMy 3aMOBAeHHI, i nignaratoTb
YMOBI JOCTYMHOCTI pecypcis.
@)
Mocnyrn TexHiuHOT NigTpUMKM — AHani3 nepwonpuuuH: MNpuabaHi nocayrn GyayTb AOCTYMHI
nepcoHany y BusHaveHomy(-ux) Micui(-ax) niaTpumMKu.
Po3wmpeHi nocnyrn Ta pilleHHA: YCi po3liMpeHi NOCayrn Ta pilleHHs MOXHa npuabatv ana
BMKOPUCTaHHA B Micuax niatpumkmn «Byson» abo «pyropagHuin 06'ekT», okpim KpaiH-BuHATKIB. 3a
YMOBM JOCTYMHOCTI. MOXYTb 3aCTOCOBYBATMCA iHLLI OOMEXEHHS.
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Yci iHwi npuabaHi nocayrm niagTpumMkm 6yayTe ocTynHi B Micui(-ax) MiATPUMKYW, BU3HaYeHOMY(-1X)
y Balwomy Pobouomy 3aMOBIEHHI.

AopatkoBi ymoBuM i1 nono)keHHA HagaHHA MiaTpMmkn ana 6araTtbox KpaiH

KpiM ymMOB i monoxeHb, BUKIaAEHWX Y LbOMY AOKYMEHTI Ta y Bawomy Pobouomy 3amoOBAEHHI, Halle
nocTayaHHs NOCAYr, AK BUKAAZAEHO B LbOMY AOKYMEHTI, 6a3yeTbCs Ha TakMX NepeayMoBax i MPUNyLLEeHHSX:

Mu MOXEMO A03BOUTH NEePCOHaY Y BallMX HEMPU3HAYEHMX MicLAX NiATPUMKM BigsaneHo 6patu
y4yacTb y HagaHHi [MpodinaktnuHmnx nocayr, aki 6yno npuabaHo ana Micus niatpumkm «Byson» abo
«ApyropsgHuin 06'exT» i NpusHaueHo B Pobouomy 3aMoBieHHi. Taka yyactb byae f03BOsIeHa Ha
BJIACHWIA po3cys kopropalii «MaikpocopT».

MpodinakTMUHMMK KpesmTammn MoXKHa OBMIHIOBaTMCS Anwe MiXX Micuamu niaTpuMKy «Byson» i
«ApyropsagHunii 06'ekT», 3a3HaYeHMM Y BallomMy PobouomMy 3aMOBNEHHI, OKPiM BU3HaYeHUX. Yci
0bMiHN Oyae 3AiCHEHO Ha OCHOBI MOTOYHWUX BatOT i KypciB Ha [MpodinakTnuHi Kpeantn y
BignoBigHMX Micusax nigTpumkn. MNOTOUHI Kypcn MOXe HajaTu Ball NpeAcTaBHUK MNigpo3giny 3
nuTaHb nocayr kopnopauii «MainkpocodT». byab-siki 0OMiHK, WO NpU3BeAyTb 4O BUHWUKHEHHS
ApoboBux MpodinakTMuHux KpeauTiB, OyAe 3a0KPYrneHO JO0 HAWBGAMXKYOro  3HAYEHHS.
MpodinakTMUHUMK KpeanTaMUn He MOXHA ObMiHtoBaTUCA 3 KpaiHaMu-BUHATKaMW.

KnieHT HecTMe 0fHOOCIOHY BiANOBIAaNbHICTb 3a ByAb-AKi NOAATKOBI 3060B'A3aHHS, AKi BUHWKAIOTb
BHaC/NiZOK po3noginy abo o6MiHYy npuabaHUMM nocayramMmy NigTpuMkym Mk Micuem(-samn)
niaTpUMKM «Byson» i «pyropsgaHuii 06'ekT».

3MiHn abo obMmiH mocayramu, 3gincHeHi nig yac TepmiHy aii PO60o4oro 3amoBAEHHS, MOXYTb
BMMaraTtu yknaZiaHHs NMCbMOBOI Yroau.

YHidbikoBaHa cucTeEMa BUCTaBAEHHS pPaxyHKIB i po3jineHe BWCTaBAeHHA paxyHKiB. Lli 3MiHK
po3pobaeHo, Wob HagaTV HaLLUM KAIEHTaM Binblue rHYy4YKOCTi, 3pyYHOCTi Ta KOHTPOJIO Haj CBOTMM
TpaH3akuisMu. Hawa yHipikoBaHa cucTeMa BWCTaBAEHHS pPaxyHKiB MOKpallye edeKTUBHICTb i
TOUHICTb NPOLLECY BUCTaBJIEHHS paxyHKiB-dakTyp i onogaTkyBaHHs, a Halwa QyHKLUis po3aineHoro
BUCTaBNEHHA paxyHKiB-QaKTyp [03BOJAE PO3AINATM TpaH3aKLUil Ha Kinbka paxyHKiB-dakTyp Ha
OCHOBI Pi3HMX KPUTEPIiB, TaKUX K TUM NPOAYKTY, AaTa JOCTaBKM abo CErMeHT CMoXUBaYiB.

2.5 [opaTKkoBi yMOBM Ta NOJIOXKEHHA

O6’egHaHi nocnyru nNigTpuMKK Kopnopauii «<MarkpocodT» HasaroTbCsa Ha OCHOBI TakMX NepeAyMOB i
npuNyLLEHb.

e PeakuiliHi nocnyrn B pamkax bazoBoro nakety HaZatoTbCA AUCTaHLLIMHO ANA Micupb, Ae
3HaXOAATbCA Ballli MPU3HaYeHI KOHTAKTHI 0COBM AnA NIATPUMKN. YCi iHWi nocayrm
HaZaBaTMMYyTbCA BigAaneHo Bij BalMX 06'ekTiB, BU3HaYeHMX BaMy abo 3a3HaYeHWX y BalLOMy
PobouoMy 3aMOBAEHHI, AKLLO iHLIE He nepesbayeHo B MMCbMOBIN GopMi.

e  PeakuiliHi nocnyrv B pamMkax bazoBoro nakeTy HagatoTbCs aHMIMCbKO MOBOR) Ta MOXYTb
HaZaBaTWMCs MOBOIO BaLLIOT OpraHisadiii, AKLLO Lie MOX/MBO. YCi iHLWI Nocayrn HagaroTbes
moBoto odicy nigpo3sainy Microsoft Services, Wwo Hagae Mocayry, abo aHrNiINCbKO MOBOHD,
AKLLO iHLIEe He MOroAXeHo NUCbMOBO.

e  Mwu HagaBaTMMEMO NiATPUMKY A1 BCIX BEPCi NpuabaHnx BaMu 3arasbHOAOCTYMHUX
KOMepLiMHNX BUMNYCKiB NporpamMHoro 3abesneyeHHs Microsoft Ta npoayktis OHAaNHOBKX
cnyx6, npuabaHUx BaMM Ha OCHOBI 3a/ieKNapOBaHNX A03BOAIB Ha JiLleH3ii Ta 40roBopiB
Ta/abo ineHTMdikaTopa 061iKOBOro 3anuncy ans naatHmx cayxd B logatky A Baworo
3amMOB/IEHHSA Ha BUKOHaHHA pobiT, fki BKa3aHi B YMOBax A1 NPOAYKTIB, WO Yac Big vacy
ny6aikytotbca Microsoft Ha BebcTopiHui http://microsoft.com/licensing/contracts (abo Ha
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iHLIOMY Beb-caliTi, AK1A NOro 3aMiHUTB i AKMIA BM3Hayvae Microsoft), AKLLo iHWe He 3a3HauYeHo
B 3aMOBJIEHHI Ha BMKOHaHHA pobit, JoaaTky fo uboro Onmcy nocayr NiagTPUMKK Ta
KOHCyAbTaLiAHMX NOCAyr abo He BUKIHOUYEHO ABHO Ha BaLLOMY OHJ/IaliH-NopTai NiATPUMKM 3a
appecoto http://serviceshub.microsoft.com.

MiaTpyMKa He HaZa€ETbCs A/ MoMNepesHiX BEPCIN NpoayKTiB abo 6eTa-nNpoayKTiB, AKLLO iHWWe
He 3a3HayeHo B NpukpinieHomy Joaatky.

Yci nocnyru, 3okpeMa AoAaTkoBi nocayru, npuabari B pamkax Pobo4oro 3aMoBaeHHs Ha
NiATPUMKY, aHYIFOROTLCS, AKLLO iX HE BUKOPUCTAHO MPOTArOM CTPOKY Ail BignosigHOro
Po60o4oro 3amMoBieHHs.

MnaHyBaHHA NOCAYT 3a71€XUTb Bif AOCTYNHOCTI pecypciB. CeMiHapu Moxe ByTn ckacoBaHoO,
AKLLO He ByAe JOCATHYTO MiHiMaAbHWIA piBeHb peecTpalLlii.

Mun MOXeMO NigkaryaTUCs 4O BalLOi KOMM' FOTEPHOT CUCTEMU BifAaNeHO ANs aHanidy
npobsem 3a BawMM 3annToM. Halli npaLiBHMKM NigKAYATUMYTbCS ANLLE 4O CUCTEM, WOAO
AKMX BW HaZanun JO3BIN Ha TakWi AOCTyN. A HagaHHA NiATPUMKM Y BiaAaneHOMY pexunmi
BaM MOTPIBHO HajaTV BiAMOBIAHUIA JOCTYN | HEOOXiAHE OBAaAHAHHS.

[ns HagaHHA NeBHUX MNOCAYTr HaM MOXe 3Haf06UTUCA 36eperti, 06pobUTH Balli JaHi KNi€HTa
abo oTpumaTy goctyn Ao Hux. Mig Yac BUKOHAHHSA TakmX 4iN MW BUKOPUCTOBYEMO
3aTBepAXEHi TexHonorii kopnopadii «MalikpocodT», AKi BiANOBIAaIOTb HALWMM MOAITUKAM i
npoueaypam i3 3axmcTy gaHux. AKLLO B BUMaraere BUKOPUCTaHHA TEXHOOTIN, He
3aTBepAXKEHMX Kopropauieto «MaikpocodT», BU pO3yMieTe 1 MOrOAXYETECH i3 TUM, LLO
6epeTe Ha cebe NOBHY BiANOBIAaNbHICTb 3a LiNICHICTb | He3neky BalMX AaHWX KJi€HTa Ta WO
Kopnopauia «MankpocodT» He bepe Ha cebe BiANOBIAANbHICTb Y 3B'A3KY 3 BUKOPUCTaHHAM
TaKNX TEXHOJIOTIN.

Akwo su noGaeme 3anum Ha cKAacyeaHHA nonepedHbO 3aNJIAHOBAHOL NOC/Y2U, CKACYBAHHS MA€E
6ymu 3pobsieHo npuHaliMHi 3a 14 OHig do nosHO20 8IOWIKOOYBAHHS 3a3HAYEHOT NOCY2U, AKUWO
ye MOXJ/IU8oO.

3a 6ydb-Ake ckacysaHHA nonepedHbO 3aN1aHOBAHOI nocayau 3a 6-13 OHie cmsazysamumemsca
naama y posmipi 50 % sid0 eapmocmi nocayeu.

3a 6y0e-ske ckacysaHHs, 30ilicHeHe 3a 5 OHi8 abo MeHwe 0o nonepedHbO 3aNAaHO8AHOT
nocayau, cmsaeysamumemscs naama y posmipi nosHot (100 %) 3a3HayeHol eapmocmi nocayau

HKLLI,O BU npm,q6an|/| ,D,O,D,aTKOBi nocnyrn, M MO>XXemMo BMMarati BKAIHOUEeHHA KepPpyBaHHA
HajaHHAM nocnyr i3 METOO MoIerweHHs ix HadaHHA.

AKLLO BM 3aMOBWUAKN OAMH TUN Nocayr | BaxkaeTe 0OMIHATM MOro Ha IHWWA, MOXHa
BMKOPUCTaTK EKBIBaJIEHTHY BapTiCTb Ha a/ibTEPHATUBHI NOCAYrY, AOCTYMHI Y BallOMy
BasoBomy nmakeTi, AKLLO Lie MOXJIMBO Ta MOFOAXEHO 3 BalUMM MeHeaxXepom SDM.

He Bci fosatkoBi mOCayrn MOXyTb HYTU AOCTYNHUMMW Y Balli KpaiHi. 3a 40KNagHO
iHbopMaLlieto 3BepTanTeca f0 CBOro MeHegxxepa SDM.

Bu noroaxyeTecs, WO EAMHUM MPOrPaMHUM KOZLOM, L0 He € NPOrpaMHUM KOAOM KoprnopaLiii
«MaWkpocodT», O AKOTO BM Hafa€ETe HaM JOCTYN, € MPOrpPaMHUA KOA, AKNIN HafeXunTb BaMm.

Mocayrmn MmoxyTb BkAtovath KiHLeBi pe3yabTati MOCAyr, pekoMeHAaLii Ta BKa3iBKYW, NOB'A3aHi
3 KOAOM, L0 HafexuTb BaM abo kopnopatii «<MarikpocodT», abo be3nocepesHe HagaHHS
HLIMX NOCAYT MiATPUMKW.


http://serviceshub.microsoft.com/#.
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e Hagaroun PeakuiliHi nocayru, kopnopauis «Maikpocodpt» He Hagae KoAy Byab-sKOro Tuny,
KPiM 3pa3KoBOro Koay.

e Bwu bepeTe Ha cebe BCi pu3nKK, NOB'A3aHI 3 BNPOBaXKEHHAM Byfb-AKOro Kogy, HaaHoro
«MarkpocodT», AN BUKOHAHHA cyX6 NigTPUMKY, | HeceTe BiANOBIAaNbHICTb 3a BCe
TeCTyBaHHS, 3aCO6M KOHTPOJIO, 3abe3neyeHHs SKOCTI, BiANOBIAHICTb 3aKOHOAABCTBY, HOPMaM
abo craHaapTaM, TexHiYHe 06C/yroByBaHHSA, PO3ropTaHHA Ta iHLWI Aii, MOB'A3aHi 3 KOAOM,
HagaHUM «MalkpocodT» Yy BUKOHaHHI MOCAYT NiATPUMKM NOBHICTIO abo YacTKOBO y BallOMy
cepeposuLli Microsoft abo Byab-sKOMY iHLLOMY PO3ropTaHHi.

o [lna npuabaHux nocayr MoxyTb 6yTn nepesbadeHi MiHiManbHi BUMOrK A0 naathopmu.
e Mwu He MOXEMO HajaBaTu BalMM KiieHTaM lMocayru.

e AKWO BW OTPMMYETE PO3LUUPEHY NIATPUMKY abo MiATPUMKY Be3nepepBHOCTI poboTK, a Bi3UT
Ha MicLle norogykeHo oboma CTOPOHaMM Ta He OMnjlayeHo Hanepea, MV BUCTaBMMO BaM
paxyHOK 3a 06rpyHTOBaHI GakTUUHI BUTPATV Ha NPOI34 | MPOXMBaHHS.

e [locayru migTpumkm GitHub HagatoTbcs KomnaHiero GitHub, Inc., 4oYipHBOH KOMMNaHier
kopnopauii Microsoft. Hessaxkatoum Ha NoOA0XEHHS Balloro PO6o4Yoro 3aMOBAEHHS NMPO
npoTtunexHe, 3asBa Npo KoHigeHUiAHIcTb GitHub, focTynHa 3a agpecoto:
https://aka.ms/github_privacy, Ta JlogaTok npo 3axuct gaHux GitHub ta Jlogatok npo
6e3neky, AOCTYNHI 3a agpecoto: https://aka.ms/github_dpa, 3actocoByBaTMMyThCs A0 KyniBAi
Bamu lMocayr nigtTpumkn GitHub.

e By norogxyertecs 3 TUM, LLLO MW MOXEMO HaACuAaTV iIHPpOopMaL,ito BalMM KOPUCTYBaYaM Ha
AIVICHY Ta aKTVBHY apecy eNekKTPOHHOI NOLWTW KOMMaHii LWoAo NpoayKkTiB i GyHKLiN Yepes
MaTepiann, BU3HauYeHi Ak OHOBNEHHSA cucTeMu be3neky, iHpopmaLinHi broneteni, 6aory,
6pudiHrM Wwopao 6esnekn, cy>K60BI NOBIZOMAEHHA Ta NOAIOHY AoKyMeHTaLito. Bawwui
KOPUWCTYBayi MOBMHHI MaTV HaNeXHUIA MeXaHi3M BiMOBM Bif, TaKMX NOBIJOMEHD.

e Y BiANOBIAHMX AoAaTKax MoXe B6yTu BUKNAZEHO JOAATKOBI NepeAyMOBY Ta NMPUMYLLEHHS.

2.6 Bawi 060B’'sa3kMn

OnTuMmizauis nepesar O6'efgHaHUX nocayr NiATPUMKM Microsoft 3anexuTb Big BUKOHaHHSA BaMu
HaBeJeHMX HMXKYe 060B'A3KIB Ha A0AATOK A0 06OB'A3KIB, NepeabaueHunx y byab-aKux BigNOBIAHMX
JAojatkax. HeBUKOHaHHA HaBeAeHUX HMXKUe 060B'S3KIB MOXe NPU3BECTU A0 3aTPUMOK Y HasaHHI MOCAayr:

e Bam HeoOXi4HO NPU3HAUNTK KOHKPETHOrO aAMiHiCTpaTopa MiATPUMKY, AKUA Byae HecTu
BiZANOBIAaNbHICTb 3@ KEPYBaHHA BaLLIOK KOMaHJAOM Ta KepyBaTVMe BCIi€EHO BaLLOK Aif/IbHICTIO 3
NiATPMMKWN Ta BHYTPILHIMUW NpoLecaMn HaACUAaHHA 3anuTiB Ha NiIATPUMKY Mij Yac iIHUWAEHTIB
J0 Hac.

e 3anexHo Bif Baworo bazoBoro nakera, Ak 3a3Ha4e€HO HUXXYE, BU MOXETE MPU3HAUNTH
KOHKPETHUX KOHTaKTHUX OCib AnA peakuiiHOT NiIATPUMKW, AiKi BiANOBIAaNbHI 38 CTBOPEHHS
3anuTiB Ha NiATPMMKY Yepes BeH-canT NiaTpumkmn koprnopauii Microsoft abo no TenedoHy.
XMapHi aAMiHiCTpaTopu BaLLMX XMapHUX MOCAYT MOXYTb 3BepTaTUCh i3 3anmMTamu NiATPUMKN
yepes NopTanun NigTPUMKM BIAMOBIAHWUX CyXb.

o OcHoBHa nigTpumka: 2o gecatv (10) KOHKPETHUX KOHTaKTHUX OCib.
o Po3wwupeHa nigtprmka: MiHiMyMm n'atgecat (50) KOHKPETHUX KOHTAKTHMX OCi6. Bu
TaKOX MOXETe MaTh NpaBo Ha A0AATKOBUX KOHTaKTHUX 0cib. byab nacka,
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NPOKOHCY/IbTYMTECSA 3i CBOIM MEHeAXEePOM 3 POo6OTH 3 KJIEHTaMM A/ OTPUMaHHs
AeTanbHol iHbopmaLii.

o Miatpumka 6e3nepepBHOCTI Ppo6OTH: HEOOXiAHA KiNbKICTb KOHKPETHUX KOHTaKTHUX
ocib.

Loao 3anuTiB Ha OHNAWH-CepBiCK 3 MIATPUMKM, agMiHICTpaTopy XMapu (BalLumMX XMapHUX
CNy>k6) MOBWMHHI HaACKAaTM 3aMnTW Ha NiATPUMKY Yepes BiAMOBIAHWI OHAAWH-MOPTaN Cy>K6M
NigTPYMKN.

MpwW HaaCuNaHHI 3anNUTy NPO HaZaHHA NOCAYT Balli KOHTAKTHI 0CObM 3 peakLuiHOI NiATPUMKM
NMOBWHHI MaTK 3arajibHe PO3yMiHHA Npobiemy, WO BUHWKAS, | ZONOMOITU BiATBOPUTH
npob6aemy, WwWob gonomMortn kopnopadii «<MankpocopT» BUKOHATU AiarHOCTMKY Ta
Knacndikysatn npobaemy. Lli KOHTaKTHI 0COBU TaKOX MOBUHHI MaTK 3HaHHS LLLOAO MPOAYKTIB
Kopnopauii «<MaikpocodT», 4nA AKNX HAAAETbCA NIATPMMKa, Ta BalLOro cepesoBuLLa
kopnopauii «MankpocodT», JonomMarati y po3B'sa3aHHI CUCTEMHUX Npobsiem i cnpuaTu
Kopnopau,ii «<MaikpocodT» B aHani3i Ta po3B'A3aHHI 3aMunTiB Ha NOCAYTW.

Mig yac HagcMnaHHA 3anuTy Ha 06CNYroByBaHHA BaLli KOHTaKTHI 0cobu 3 peakLinHOl
NIATPMMKM MOXYTb ByTV 3060B'A3aHi Ha Hally BUMOTY BMKOHATU Ail LLOAO BU3HAUYEHHS Ta
BUPILLEHHA NpobsieM. [Jo Taknx 3aX0AiB MOXE HanexaTu MepexeBe TpacyBaHHSA, 36MpaHHS
NoBiZOMAEHb NPO MOMWAKM, BiLJOMOCTEN NPO KOHIirypauii, 3miHa KoHbirypauii npoayKTis,
iHCTanALis HOBMX BepCiii ab0 HOBMX KOMMOHEHTIB MPOrpamMHOro 3abesneyeHHs um
mMoandikaLis npoLecis.

Bu norogxcyetecs pa3oM i3 Hamu CKNaCTU MaaH BUKOPUCTaHHA MOCAYT 3a1eXHO Big
npuadaHnx Nocayr.

Bu norogxcyerecs NoBigOMAATM Hac NPO ByAb-AKi 3MiHW CTOCOBHO KOHKPETHUX KOHTaKTHUX
0ci6, npusHayveHnx y Pobouyomy 3amMOB/IEHHI.

Bu HeceTe BiANOBIAaNbHICTb 3a CTBOPEHHS Pe3epPBHUX KOMilA CBOIX AaHUX | BiAHOB/IEHHS
BTpayeHunx abo 3miHeHnx daiiniB nicns katacTpodiyHnx HenonaAokK. Bu Takox HeceTe
BiZANOBIAaNbHICTb 33 BMPOBaAXEHHSA Npoueayp, HEOOXIAHMX ANA 3aXMCTY LiAiCHOCTI Ta
6e3nekun BaWoOro NporpaMHoOro 3abesneyeHHs Ta JaHWX.

Bv noroaxyerecs 3a MOXMBOCTI 6paTh yyacTb B ONUTYBaHHSAX LLOAO PiBHA 3a40BOAEHOCTI
KNIEHTIB, AKi MM Yac Bif Yacy MOXeMO MPOBOAUTM CTOCOBHO MOC/YT.

Bn 3060B'A3aHi cniavyBat 6yab-aKi GakTUUHI BUTPATU Ha NPOI3g i NPOXMBAHHA, MOHeCeHI
BaLUMMK NpauiBHUKaMu abo NigpaaHUKaMM.

MeHegxxep SDM Moxe NonNpocuTV Bac BUKOHATK iHLi 06OB'A3KOBI 4ii, NoB'A3aHi 3
npunabaHo NOCAYroto.

AKLLO Nig Yac OTPMMaHHA L€l NiATPUMKM BU KOPUCTYETECA XMAPHUMK cy>K6amu, HeobxigHO
npuabatv abo mMaTh icHyrouy Nignncky abo naaH gaHux ans sianosigHoro OHAalH-cepBicy.

AKLLIO BN OTPMMYETE PO3LLUMpPEHY NIATPUMKY abo niagTpumKy 6e3nepepBHOCTI poboTH, BU
NMOBWHHI HaACUAATN 3aNNTN Ha NPOINAKTUYHI MOCAYTK, @ TaKOX PO3LUMPEHI PiLLEHHA YK
NoCayru pasom i3 6yab-aKMMKU HEOOXiAHNMW/BIAMOBIAHUMY JaHUMW He Mi3Hilwe Hix 3a 60
[HIB 10 AaTy 3aKiHYeHHs aii BiaznoBigHOro Po60UOro 3amMoB/IEHHS.

AKLLO BM OTPUMYETE PO3LLUMPEHY NiATPMMKY abo niagTpuMKy 6e3nepepBHOCTI poboTH, BU
MOroAyKy€eTecs HajaTu HalWili KOMaHAI 3 HajaHHA Nocayr, sika MOBMHHa NepebyBaT Ha 06'eKTi,
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BiANOBIAHMI ZOCTYN A0 TenepOHY Ta BUCOKOLIBUAKICHOTO |HTEPHETY, a TakoX MOXINBUI
JAOCTYN A0 BalUMX BHYTPILLHIX CUCTEM Ta IHCTPYMEHTIB AiarHOCTyBaHHS.
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© 2023 Kopnopauia «Marikpocodt» (MaikpocodT Corporation). Yci npasa 3axuieHo. byab-ske
BMKOPUCTaHHA abo pO3MOBCHOAXKEHHSA LIMX MaTepianiB 6e3 npsMoro fo3Boay kopropauii «MankpocodT»
CyBOpO 3ab0poHeHe.

Microsoft i Windows € 3apeectpoBaHMM TOProBesibHUMM Mapkamu kopropadii «MaikpocodT»
(Microsoft Corporation) y CnoayueHux LLtatax Ta (ab0) B iHWNX KpaiHax. Ha3Bu ¢pakTUUHMX KOMMaHIN i
NPOAYKTiB, HaBeAEHI B LIbOMY AOKYMEHTI, MOXYTb BTN TOProBeNbHUMM MapKaMU iXHiX BiANOBIAHWX
BNIAaCHMKIB.
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