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1 Mpo yen poKyMeHT

B Onuci nocayr «KopnopaTuBHi Nocayrn NiagTPUMKN Ta KOHCYAbTaLiNHI nocayrn Microsoft» HagaHo
iHpopmaLiito Npo npodeciiHi nocayru, aki MoxHa npuabatn B Microsoft.

MPOCMMO 03HaMOMUTUCS 3 ONMUCOM MOCAYT, AKi BU NpuabaBaeTe, BKAKOUYHO 3 Byab-aKMMK NepesyMoBamMy,
3acTepeXXeHHs MY, OBMeXeHHAMN Ta BalwmMMu 060B's3kamu. Mocayru, siki BU npuabaerte, Oyae BkasaHO B
PobouoMy 3aMOBJIeHHI Ha KOpnopaTuBHI Nocayru (gani — «Poboue 3amoBaeHH:A») abo iHWoMy Mepeniky
MoC/yr, y AKOMY € NOCWaHHSA Ha Lieil JOKYMEHT.

He Bci nocnyrun, HaBeseHi B LIbOMY JOKYMEHTI, € LOCTYNMHUMM B yCbOMY cBiTi. LLLo6 oTpumaTtn gosatkoBy
iHbopMaLiito Npo Te, AKi NOCAYrY JOCTYNHI AN NpuAGaHHA 3a MiCLeM BaLlLOro po3TallyBaHHS,
3BepTanTecs A0 NpeacTaBHMKA NiAPO34iny 3 NMTaHb NOCAyr kopnopalii «MalikpocodT». Habip goctynHumx
nocayr MOXe 3MiHIOBaTUCA.
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2 MpodecinHi nocnyrn Microsoft

MpodeciriHi nocnyrn Microsoft gonomararoTe NPULWIBMALINTYA Bigaady Bij iHBeCTULiM y TexHoorii. Lli
NoCAyru AOCTYMHI MiZ Yac naaHyBaHHS, peanidaLii, 06cnyroByBaHHA M ONTUMI3aL,ii TEXHONOTIN i
3abe3neuytoTb pilleHHs 415 0B6POOKM AaHWX, KepyBaHHSA MOBINIBHUMU NPUCTPOSMMU, MPOAYKTUBHOCTI
npai 1 06UNCNeHHs B NOKaNbHIW, XMapHin i ribpuaHin IT-iHppacTpykTypi. Kopnopauis «Maikpocodpt»
Haga€ NpodiNakTUUHI MOCAYrN B TaKUX KaTeropiax:

2.1 Tocnyru 3 nnaHyBaHHA

Cniewianicti 3 N1aHyBaHHA HaZaroTb OLHKY I aHani3 MOTOYHOT iIHPPACTPYKTYpU, AaHWX, Nporpam i
cuctemun 6e3neky, Wob cnaaHyBaTu BiAHOBAEHHS, OHOBJIEHHS, Mirpauito, po3ropTaHHs abo peasnisauito
pilleHb BiANOBIAHO A0 BaluMx NOTPeb.

2.2 Mocnyrun 3 NiATPMMKM NpU 3anNpoBag KeHHI

Creujianicti 3 peanizaLii HagaroTb €KCNEPTHI 3HAHHA WOA0 TEXHOOTIW | KepyBaHHA NpoekTamu, Wwob
NPUCKOPUTM PO3PO6KY, PO3ropTaHHs, MirpaLito, OHOBJEHHS Ta peani3aL,ito TEXHONOTYHMX pilleHb
Microsoft.

2.3 Mocnyrn 3 06cnyroByBaHHA

Mocnyru 3 0b6cayroByBaHHSA JOMOMararoTb YHUKHYTM NpobsieM y cepegoBuwi Microsoft i 3a3Buuait
NAaHYHTbCA A0 HajaHHA NOCAYT, WO rapaHTyBaTW AOCTYMHICTb PecypciB.

2.4 Mocnyrm 3 onTumisauii

Mocnyrm 3 onTuMi3aLii NOB'A3aHi 3 ONTUMI3aLLi€r0 IHBECTULIN y TexHOoAOrI. Jo Lmx NoCayr MOXyTb
HasnexaTu BigfaneHe KepyBaHHS XMapHUMU cay>KbaMu, ONTUMI3aLis BUKOPUCTAHHS MOXINBOCTEN
npoaykTiB Microsoft i 3abe3neyeHHs JOTPMMaHHA BUMOT WoA0 6e3neku 1 igeHTudiKauii.

2.5 HasuanbHi nocnyru

HaBuaHHs NpoBOANTLCS Ha 06’'eTi, B IHTepHETI abo 3a 3anNUTOM i NPU3HAYEHO 418 NOKPaLLEHHS
TEXHIYHUX | onepaLiiHUX HaBUYOK CY>XXOUW NIATPUMKN.
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3 KOHcyAbTaLINHI NOCAYTU

KopnopaTtnBHi KOHCybTaLiMHI MOCAYrn (KOHCYAbTaLiHI MOCAYr) — Lie 3aNyUYeHHs AN HajaHHSA NOCAyT,
NoB's3aHKX i3 NJaHyBaHHAM, peani3aliero Ta BUKOPUCTaHHAM PilleHb, LWO MPUCKOPHOOTb OTPUMAHHS
KJiEHTaMW BUroAM BiZ CBOIX iHBeCTMLIN B IT. Y Li 3anyyeHHs BXOAATb NOCAYrM, NOB'A3aHi 3 LMbpoBOIO
CTpaTeriero, apxiTeKTypoto, NiaHyBaHHAM, OHOBJIEHHSMU, MirpaLi€to, pO3ropTaHHAM, PO3pobKoro nporpam
i pilUEHHAMWN AN5 aHaNi3y AaHWX Ha OCHOBI NPOAYKTIB i TexHoNOori Microsoft.

3.1 Cnoci6 npua6aHHs

KoHcynbTauilriHi nocayrn moxHa npuabati yepes cnelianbHi 3aayveHHs Ana peaisaLii okpeMoro
MPOEKTY UM B paMKax NakeTy, K 3a3Ha4eHO HIXKYe:

Mocnyra Bu3HaueHHs

MepcoHanizoBaHi KOHCYbTaLiMHI MOCAyTI O6car nocayr, rpadik Ta (abo) etanu ix
HajaHHA ANf YHIKaNbHUX pilleHb
BU3HAYatoTbCA 3a AOMOBJIEHICTHO 3 KJTIEHTOM.

MakeT KOHCyAbTaliiHMX nocayr Pe3ynbTaTv HaZiaHHA NOCAYTr BU3HAYEHO
BiZAMNOBIAHO A0 HaraTtbox NoWMpPeHnx bisHec-
cueHapiis.

3.2 TepcoHanizoBaHi KOHCY/AbTaLilHi nocayrn

JlocTynHi nepcoHanizoBaHi Nocayrn HaBegeHo Huxkye. [epcoHani3oBaHi KOHCYbTaLiNHI nocayru
JAeTanbHOo onucytoTbcs B POBo4oMy 3amoBaeHHI Ha koprniopaTuBHi nocnyrn (ESWO) abo TexHiYHOMY
3aBgaHHi (SOW).

Mporpamu Ta iHppacTpykTypa — XMapHi 06uUncieHHsA Cry>aTb OCHOBO LidpoBOi TpaHcdopMaLii
OyAb-AKOi opraHisaLii.

Mocnyru, Wo NponoHyoTeCA KopropaLieto «MarikpocodT» ANna cydacHUX Nporpam, JornomMaratoTb
CKOPOTUTU Yac OKYMHOCTI iHBECTULLIN, 3HUXKYHOUYM PU3KK MiJ YaC OHOBJ/IEHHS W iHTerpaLii nporpam, a
TaKOX BUKOPUCTAHHA XMapWy, LWo6 cnpusaTi B3aEMOZIT 3 KiEHTaMM Yepes pi3Hi KaHanu i Ha Byab-
AKOMY MPUCTPOI.

3a gonomoroto PiweHb A1 NiABULLEHHA NPOAYKTUBHOCTI «XMapPHMX CUCTEM» MU JOMOMaraemMo
opraHisaLiam naaHyBaTu, BNPOBajKyBaTh Ta CTBOPIOBATU PilleHHs, LWo6 NoKpaLmuTy CNisikyBaHHA Ta
cniBnpaLo, a TakoxXx NorambuTn BIAHOCKMHM 3 KJIEHTaMU ANS KPaLOro po3yMiHHSA 6i3Hecy, Wo Aa€
3MOry opraHisaLisiMm 3p03yMiTi MOBHY LiHHICTb ix iHBecTMuin B Office 365.

AaHi Ta wtyuHnia iHtenekr (Al) — OCHOBHOHO LLiIHHICTHO CyYaCHWX NiANPUEMCTB € 34aTHICTb
nepeTBoptoBaTU AaHi Ha Al, sKMi1 3abe3neuye KOHKYPEHTHI nepesaru. PileHHs 6isHec-aHaniTMKy, WO
NMPOMOHYTLCA Kopropalieto «MaikpocodT», sonomMararoTb po3pobHMKaM i opraHisauism ctatu
OpiEHTOBaHUMMU Ha Al LWASXOM KOMTMIEKCHOTO Harisay 3a BU3HAYEHHAM, BNPOBAXKEHHAM Ta
NiATPUMKOO pilleHb ans 6isHecy 1 IT-opraHisauin, ski pobasTb 4OCTYNHUMM AeTaabHYy aHaNiTUKY
LLOAO AaHMX i3 BUKOPUCTAHHAM NPoAyKTiB, fKi BkArouatoTb Azure Database Power BI, Office, i SQL
Server.
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BisHec-nporpamu — lonomora 3 6i3Hec-nporpamMamu, AKi € YaCTVHOIO CepesoBMLLA NOB'A3aHNX
JaHuX, Wo nonsrae B 3abesneueHHi Al i BisHec-aHaniTUKK, a TakoX B 4ONOMO3i MPW NepeBeseHHiI
HaBaXAMBILLWX ANA NIANPUEMCTBA QYHKLIM Ha LIMPPOBI TEXHONOTIT, BK/IFOYHO 3 MpoAaXKamMu-
KOHCynbTaLi MW, MOB'A3aHMMKN 3 POBOTOO 3 LIHHUMU Kagpamu Ta NtoAbMU NpoLiecamy, MOTOYHOH
AIANBHICTIO Ta 06CNYyroBYBaHHAM KIEHTIB.

Kopnopauis «MaikpocodT» NPOMNOHYE LiniA CNekTp KOHCYAbTaLIMHUX MOCAYT ANs NPOAYKTY
Microsoft Dynamics 365 ans 3anyueHHs KNIEHTIB, LLLO OXOMJOE BiAAINN NPOAaxiB, 06CayroByBaHHS Ta
MapKeTUHrY, o6 AONOMOrTU KJiEHTaM NepeTBOPUTYN BIAHOCUHM Ha NPUOYTOK 3aBAAKN BKIHOUEHHHO
LUMOPOBOT aHaNITUKKN A0 KOXHOI yrogn. KoHcynbTauinHi nocayrm aaa Microsoft Dynamics 365 Unified
Operations gonomararoTb KJiEHTaM NPUCKOPUTM PO3BMTOK 3@ paxyHOK ONTMMI3aLlii MOTOYHOT
AIANBHOCTI Ta NPUMAHATTA pilleHb B PEXMMi peanbHOro Yacy Ha MiAcTaBi 4aHUX B FN106asbHMX
maclutabax.

CyuacHe po6oue micue — B pamkax TpaHchopmMaLii poboumnx Micup koprnopauis «Mankpocodt»
MOXe JOMOMOITU BallOMy CepeAoBULLY BiAMNOBIAaTM Temny, 3abe3neuyroumn Npu LLbOMY KOXHOIo
daxiBua Baworo nignpremcrea 3acobamu ana 6inbll NPOAYKTUBHOT NpaLli.

Halwi npono3uuii KoHCybTaliHKX NOCAYT WOAO NPUAaAiB i MOGINbHOCTI Aat0Tb 3MOTY KepiBHMKaM
KOoMMaHi# i IT-Biaainis po3pobaaTh i peanizoByBaTW CTpaTerii KepyBaHHA NpuaagaMum Ta MobiNbHICTHO
Ha PiBHI MiANPUEMCTBA, SKi CNPUAOTL BCTAHOBAEHHIO MIMOLINX | NAIAHILLMX 3B'A3KIB i3 NpaLiBHMKaMM
" knieHTamu. Mocnyrm Datacenter and Cloud Infrastructure TakoX NOEAHYOTH TEXHONOTII, NHOAEN |
npouecy, Wwob gonomortu IT-cTpykTypam nepeTBOPUTA CBOI LEHTPM 06POBKM AaHMX Ha CTpaTeriyvHi
aKTVMBW KOMMaHil, MPUCTOCYBaBLLM iX O KOHKPETHUX KOMepLiiHMX noTpeb. Pasom 3

Mocnyramu i3 3axmcTy W ifeHTMdiKaLii M1 TakoX HaSaeEMO CTpaTerii Ta PilleHHs, AKi JonomararoTb
KnieHTam 3axmctuti IT-iHbpacTpyKTypy, NporpaMu Ta AaHi Big BHYTPILHIX | 30BHILLIHIX 3arpos.

3.3 TMMakeT KOHCyAbTaLiAHMX nocayr

Microsoft nponoHye KoHCyAbTaLiliHI nocayrn ans HaraTbox NowmMpeHux bisHec-cLeHapiiB, fiki 3aCHOBaHO
Ha gocaiai Microsoft y niaHyBaHHI, pO3ropTaHHi Ta BUKOPWUCTAHHI MPOAYKTIB, TEXHOJIOTIN i NpoLeciB.
YKasaHi Hux4Ye nocayru nepesbavaroTb BUKOHaHHSA 3a34anerigb BU3Ha4YeHoro obesary pobit y
BCTaHOBJIEHWI TEPMIH i 3a BigNOBIAHY LiHY.

3.4 Onwuc nocnyr

Mocnyru 3 nnaHyBaHHA

Mocnyru 3 po3pobku apxitektypu: OLiHKa Balux Linel BNPOBaAXXEHHs OHAANHOBUX CYXK6,
fIKa MiCTUTb peKOMeHAaLlii LLoAO NaaHyBaHHA Ta YCYHEHHs HeaoikiB. Taka ouiHKa gornomarae
ONTMMIi3yBaTN POOOTY BaLLMX KOMaHZ i cepeZoBuLLia A0 PiBHA NepesoBUX apXiTEKTYPHMX
pPO3p06OK OHNANHOBUX CNYXKO.

Mporpama ungpoBMx KOHCYAbTaLiMHNX Nocayr: [TporpamMa LNPpPOBNX KOHCYNbTaLiMHNX
nocayr nepeabavae BUkopuctaHHs LInppoBmx KOHCYAbTaHTIB, eKCNepTiB Y CBOIW ranysi, ski,
BMKOPWUCTOBYHOUM AOCBI Ta iHHOBaLiNHI cTpaTerii kopnopauii «MakpocodT», JonomararoTb
opraHizauiam gocarHytu ix uinert y coepi IT. CniBnpayroroun 3 knieHTaMu, LMGPOBI KOHCYAbTaHTU
3abe3neuyoTb peanilaLito NporpamMm 3MmiH, WO Ja€ 3MOry pO3BMBaTU LIMPPOBUIA BisHeC.

LindpoBi KOHCyAbTaLiNHI nocayrn MoXHa npuabaTt naketamm npubamsHo no 200, 400, 800 i
1600 roanH pob0oTK 3 KOHCY/IbTAHTOM, SKWIA NPaLOE HENOBHUI abo NOBHUIN POBOUMI AeHb.
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KomaHaa 3 HagaHHA nocayr Microsoft moxke 3acTocoByBaTh pecypcu 3 LieHTpiB nepesoBmX 3HaHb
B obJs1acTi nocayr i cnyx6 Microsoft ana BTieHHS ycnilWHOro JOCBiAY Y BignoBiAHIN chepi abo
HafjaBaTV NpakTUYHI pekoMeHaaLlii Ta cneLianbHi iHCTPYKLT 3 BUKOPUCTaHHA TEXHONOTIN
Microsoft.

Kpim TOro, NnponoHyoTbcs Taki MakeTn 3060B'A3aHb i3 HagaHHSA LMPPOBMX KOHCYAbTaLiMHMX
nocnyr:

MakeTy undppoBUX KOHCYIbTaLiiHUX NocAyr AnA uudppoBmuX TexHonorin: MNporpama,
KO KEPYE LMPPOBUIA KOHCYNbTAHT, O OpPiEHTOBaHa Ha pO3pobKy Ta 3MiHy 6i3Hec-
npoueciB Ana CTUMYIOBaHHA LndpPoBOi TpaHchopMaLii B pamkax bisHec-mMoaenei
KJI€HTA, AKi BCE LLle PO3BMBAOTHCS.

MepeBipka KoHUenuii: 3anyyeHHa An4 HajaHHA AOKa3iB, HA OCHOBI AKMUX KJIEHT MOXE OLLIHUTK
MOXMBICTb peasi3aLlii MPOMOHOBAHOrO TEXHIYHOrO pilleHHs. [JokazaMu MOXyTb 6yTn poboui
NPOTOTUMK, LZOKYMEHTU 4 MPOEKTH, ajie 3a3BMYall Lie He € FOTOBI, MPU3HaYeHi AN NPOMUCAOBOrO
BMKOPWUCTaHHA pe3ynbTaTu.

MnaHyBaHHA pileHb: CTPyKTypOBaHe 3aayyYeHHs 418 JONOMOTU 3 NiaHyBaHHA PO3ropTaHHA
TexHoAorin Microsoft y nokanbHOMy, XMapHOMY 1 ribpuaHOMy cepesoBuiax. Lli nocayrm Takox
MOXYTb BKJIKOUATMK OLLiHKY MPOeKTy, 6e3nekw, IT-onepauii abo kepyBaHHsA 3MiHaMU y BaLLMX
TexHonoriax Microsoft, Lo fonoMoxe cniaHyBaTV BMPOBaAXKEHHSA BALLIOrO TEXHIYHOTO pilleHHs
BiNOBIAHO A0 OYiKyBaHMX BaMu pe3y/bTaTiB. [1icha BUKOHaHHA pobiT B 3MOXKeTe OTpMMaTH 3BiT,
L0 MICTUTb TEXHIUYHY OLLIHKY Ta NAaH BMPOBAAXEHHS PilLUEHHS.

Mocnyru 3 nhaHyBaHHA PO3ropTaHHA iHCTPpyMeHTapito po3pobHuka (DTDPS):
Mpwv3HayveHi Anf NNaHyBaHHA opraHisauisMu edekTMBHUX po3ropTaHb Visual Studio. Lii
3aNy4eHHs MOXHa BUKOPUCTaTK ANA pO3pobKn NaaHy Ta CTpaTerii po3ropTaHHA ANs
BnpoBsagxeHHs Visual Studio.

Mocnyru 3 nhaHyBaHHA po3ropTaHHA Azure AnA 3araJlbHOAOCTYNHOFO XMapHOro
cepegoBua (AZDPS): baratogeHHi 3anyyeHHs, ski nepegbayatoTb HaBYaHHS,
JAEMOHCTpaLil Ta NaHyBaHHs PO3ropTaHHsA. BOHM MOXYTb MNPUAINATU OCHOBHY yBary
aKTMBaL,ii pilleHb cxoBuLY, Azure, MepeHeceHHIo nporpam fo cyx6 Microsoft Azure
Infrastructure, BnpoBageHH0 KepyBaHHA MODBIIBHUMUN MPUCTPOAMM Ha MiANPUEMCTBI,
peanizauii naketa Microsoft Operations Management Suite abo BnpoBagXeHH0
CLieHapiiB po3pobKK i TecTyBaHHS Ha BipTyasbHMX MawwmHax Microsoft Azure.

Mocnyru 3 nnaHyBaHHSA po3ropTaHHsa po6ouux cronie (DDPS): MNocayru 3 naaHyBaHHs
PO3ropTaHHs, LLO MNPOMOHYHTh LWMPOKWUIA CMEKTP IHCTPYMEHTIB NiaHyBaHHA W 3a34anerigb
BU3Ha4eHux 3axoais ans posroptarHs Office 365, Office abo Windows.

Mocnyru 3 nnaHyBaHHsA po3roptaHHa Dynamics (DYDPS): MNMocayru 3 naaHyBaHHSA Ans
BNPOBaZXEHHA U OHOBAEHHA A0 Microsoft Dynamics CRM (KepyBaHHs 3B'A3kaMu 3
Knientamm), Dynamics CRM Online abo peanizauii piwweHHs ERP (Cuctema kepyBaHHS
nianpuemcreom) 3 Microsoft Dynamics AX.

Mocnyru 3 nnaHyBaHHA po3roptaHHA Skype ansa 6i3Hecy Ta Exchange (S&EDPS):
MokAnkaHi ZOMNOMOITM OpraHisaLism crnaaHyBaTh po3ropTaHHs Skype ans 6isHecy Ta
Exchange, ui nocnyrv 3abe3neuytoTb NaaHyBaHHA apXiTEKTYPHUX i eKCryaTaLinHnX
acnexTiB Microsoft Skype ansa 6i3Hecy abo Microsoft Exchange.
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Mocnyru 3 nhaHyBaHHA po3ropTaHHA 3acobiB ynpaBniHHA Ta BipTyanisauii ans
MpuBaTtHoi xmapu (PVDPS): [pusHaueHi a8 naaHyBaHHA epeKTMBHUX PO3ropTaHb
Systems Center, Windows Server tTa Hyper-V. Lli 3anyyeHHs NpOnoHyThb LLMPOKMNIA
CMEeKTP MOCAYT i3 NNaHyBaHHA 419 OHOBJ/IEHb, MirpaLii, NPUCKOPEHHA PO3ropTaHHA CUCTEM
KepyBaHHA 11 BipTyanizaLii, a TaKOX BMPOBAJXKEHHSA EAMHOT CUCTEMU KEPYBaHHA
NPUCTPOAMM.

Mocnyru 3 nnaHyBaHHSA po3ropTtaHHsa cepBepy SQL (SSDPS): MNMocnyrm goctynHi 3a
6araToJleHHUMU 3aNyUYeHHAMMU, LLIO CNPSAMOBAHI Ha TaKy Aif/IbHICTb IK OHOBJEHHSA A0 SQL
Server, po3sroptaHHa SQL Server Business Intelligence i nepeHeceHHs gaHux y SQL Server.

Mocnyru 3 nhaHyBaHHA po3roptaHHa SharePoint (SDPS): CnpsamoBaHi Ha peani3auito
3a/yyeHb i3 NnaHyBaHHA po3ropTaHHs SharePoint i SharePoint Online; y wi nocayrn moxe
BXxoAuTW nnanHyBaHHs Office 365 FastTrack, naaHyBaHHs piweHHs Project i Portfolio
Management (PPM) i nnaHyBaHHs po3ropTaHHsa SharePoint.

B3aemogpina 3 kopuctyBauem: [ocayru 3 nokpaLLeHHA B3aEMOZIi 3 KopucTyBavamu ana bisHec-
nporpam i HaZlaHHA peKkoMeHaLLiN i3 po3KaApyBaHHSA, aHIMaLiMHOT rpadiky, eTHorpadiuHoro
noLuyKy, aHanizy ocobuctoi iHbopMaLii Ta cLeHapiis, cTpaTerii Ta po3po6bku B3aEMOZii 3
KOpUCTyBauyaMu, Bi3yasbHOrO An3aliHy, po3pobku iHTepdelicy KOpUCTyBaya, TeCTyBaHHS
3PYYHOCTI BUKOPUCTaHHA Ta creLjiaNbHNX MOXJ/IUBOCTEN.

Mocnyrm 3 NigzTPUMKWM NpW 3anpoBag KeHHi

KepyBaHHA npoekTom: Nocnyra 3 KepyBaHHA Ta Haraa4y 3a peanisaLliero BaoOro nNpoeKTy,
nporpamu abo 3anayuyeHHs 3 METOHO il YCMiLIHOro HaZaHHs.

PilweHHsA 3 po3po6ku apxitekTypum: [ocnyra 3 po3pobku apxiTekTypu Ta AM3aiHy BaLLOro
piLLeHHS Ha OCHOBI CTaHAAPTHUX apXiTeKTyp AAs TexHoorih Microsoft.

HapaHHA piwenb: [Mocnyra 3 TexHIYHOT peanizaii, 30kpema po3pobku, HanalwTyBaHHSA, MirpaLii,
OHOBJIEHHSA N PO3rOPTaHHSA PiLLEHHS Ha OCHOBI TexHoori Microsoft i ix iHTerpauii B cepesoBuLLi
KJi€HTA.

Mocnyru 3 onTumisauii
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Mocnyru i3 BnpoBagXXeHHA: [10C/yrn 3 NiATPUMKM BIPOBaAXEHHs HajatoTh NakeT NOCAYT, WO
JornomararoTb BaM OLLiHWTM 34aTHICTb BaLLOT OpraHi3aLii 3MiHoBaTH, BiACTeXyBaTh 1
ONTMMIi3yBaTN 3MiHW, MOB'A3aHi 3 NpUABGaHHAM BaMu TEXHONOTi kopnopalii «MakpocodT».
BoHwu BkAtOUatOTh MiATPUMKY B po3pobui Ta peanisauii Balwoi cTpaTerii BNpoBaA>XXeHHSA CTOCOBHO
HacNiAKiB Ans cniBpobiTHUKIB. Ha nigTpvMKy nporpamun BNpoBagXXeHHs KNIEHTU OTPUMYHOTb
[OCTyN A0 pecypciB 3 Bi4NOBIAHMMM HAayKOBO-TEXHIYHUMWN MaTepianamu, JaHUMW 1 NpakTMKamu,
LLIO pPEKOMeHZ0BaHI kopnopatiiero «MankpocopT».

KepyBaHHsa IT-nocayramu: Komnaekc nocayr, ski 4A0MOMOXyTb BaM MOAEPHIi3yBaTu ycnajkoBaHe
IT-cepepoBuLLe 3 BUKOPUCTAHHAM CyYacHMX NiAXOAIB A0 KepyBaHHA nocayramu, aKi
3abe3neuyroTb iHHOBALIMHICTb, FTHYYKICTb, AKICTb | ONTUMI3aL,it0 ekcrnyaTauiiHmx ButpaT. CydacHi
nocayru 3 kepyBaHHs IT-cny>k6amMmm MOXyTb HaZlaBaTUCA AUCTAHLIMHO UK Ha 06'ekTi y dopMi
KOHCYNbTaLINHWX ceciii abo cemiHapiB A8 ONTUMI3aLlii BalLMX NPOLLeCiB MOHITOPUHTY, KepyBaHHSA
iHUMgeHTaMy abo poboTU CayXOW NIATPUMKN ANA KepyBaHHA ANMHAMIKOKO XMapHUX Cny>6 nig yac
nepeMillleHHa nporpamu abo cyxbu B xmapy.
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Mocnyru 3 6e3neku: MopTtdens pileHb KoprnopaLii «MakpocodT» i3 3abe3neyeHHs be3neku
CNPSIMOBaHUI Ha BUPILLEHHS YOTUPbLOX 3a4ay: be3neka 1 igeHTUdikaLis 418 XMapHUX TEXHONOTIN,
MOBINbHICTb, YAOCKOHaNEHWI 3axMCT iHbopMaLii Ta 3axuiLeHa iHbpacTpykTypa. MNocayru 3
6e3nekun gonomMararoTb KJiEHTaM 3pO3yMiTH, K MOTPIOHO 3axumLLaTV M OHOBAOBATK CBOHO IT-
iHOpPacCTpyKTYypy, Mporpamu Ta AaHi Bif BHYTPILHIX | 30BHILLHIX 3arpos.

3.5 TMepeaymoBwn, 3acTeperkeHHs Ta 06MeXKeHHA

HagaHHs nocayr FPYHTYETbCA Ha TaKMX NMepesyMOBaXx, 3aCTEPEXEHHAX Ta OOMEXEHHSX:

o LindpoBi KOHCybTaLifHI NOCAYrM CKAaAaoTbCa BUKIKOUHO 3 MOpaj i peKoMeHAauin anwe
CTOCOBHO PO3ropTaHHA Ta BUKOPUCTaHHA TexHohorii Microsoft.

e JliyeHsii Ha NPOAYKTW He BKAKOUEHO A0 KOHCY/bTaLiMHWX NOCAYT, i ix NoTpibHO npuabaBaTy
OKpeMmo.

e Y unmdpoBi KOHCYAbTALiMHI NOCAYTM HE BXOAUTb PO3ropTaHHSA NMPOAYKTIB, BUPILLEHHSA Npobiem
abo nigTpuMKa 3 YCyHEHHS HEMOAALOK, Neperiss nporpamMHoro kogy He Big Microsoft abo
KOHCYNbTaLii 3 TEXHIYHWUX MUTaHb UM NMUTaHb apXiTEKTYPW Mo3a ONMCaHUMU BULLLE MOCAYTamMu.

e CTOCOBHO BYyAb-AKOrO BUXiAHOIo KoAy He Big Microsoft, Hawi nocayrn obmexytoTbea aune
aHani3oM BiHapHMX AaHuWX, Taknx AK AaMmn npouecy abo TpacyBaHHA MepPEXeBOro MOHITopa

e  fAKWo Bi3WT Ha MicLe ApxiTekTopiB Microsoft abo koMaHAW 3 HaZaHHA MOCAYT MOrOAXEHO 3
60Ky 060X CTOPIH | He onaayeHo Harnepes, MU BUCTaBMMO BaM paxyHOK 3a O6rpyHTOBaHI
bakTUYHI BUTPaTK Ha NPOI34 i MPOXMUBAHHS.

e KoHcynbTauiriHi nocnyru GitHub HagaroTbes komnaHieto GitHub, Inc., gouipHbOO KOMMaHiero
Kopnopauii Microsoft. He3aaatoun Ha MONOXKEHHS BALLOro 3aMOBJ/IEHHS Ha BUKOHAHHSA
pobiT Npo npoTunexHe, 3asBa Npo KoHbigeHUIMHIcTb GitHub, goctynHa 3a agpecoto
https://aka.ms/github_privacy, Ta logatok npo 3axucT gaHux GitHub ta Joaatok npo
6e3neky, AOCTYNHi 3a agpecoro https://aka.ms/github_dpa, 3acTocoByBaTMMyTbCA A0 KyniBAi
BaMu KoHcynbTauiiHux nocayr GitHub.

3.6 Bawi o60B’'A3kK

Ycniw

HICTb NPOEKTIB i3 HaZlaHHA KOHCY/IbTaLiiHMX NOCAYT | BUKOHAHHS Haluux 3060B's13aHb 3anexaTtb

BiZ, BaLLOi yyacTi NPOTArOM yCbOro NpoeKTY, 30Kpema:
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e  JOCTYMHOCTI BallWX NPeACTaBHUKIB, MepcoHany Biaainy iHGopMaLiiHNX TEXHONOTIN | pecypcis,
30KpeMa anapaTHOro Ta NPOrpamHoro 3abesneveHHs, NigKNHOUYEHHA A0 IHTEPHETY, a TaKoX
O0QiCHNX NPUMILLEHb.

e BYACHOrO HajaHHA BaMW TOYHOI Ta NOBHOI iIHPOpMaLiii, AK BUMaraeTbCs KOMaHAO 3 HajaHHA
nocnyr.

e JoCTyny A0 iIHPOpPMaLii NPO Bally opraHisauito.
e  CBO€YACHOrO Ta epeKTMBHOrO BUKOHAHHA MOKAaAeHNX Ha Bac 060B'A3KiB.
®  CBOEYACHOTO MPUIAHATTA PilleHb | HajaHHA NOTOAXEHb BaLUUM KEPIBHULTBOM.

e  OMaaTW BUTPAT Ha NpPOI34 i NPOXMBaHHS, MOHECEHUX BallMMK NpaLiBHUKaMM abo
nigpagHMKamn.
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4 Tlocnyrm 3 NIATPUMKN

O6’egHaHi nocnyru nigTpumMky Microsoft (nocayru nigTpUMkKn) — Lie Habip NOCAyr KOMMAEKCHOT MiATPUMKN
NiANPUEMCTB, SKUW JOMOMarae NpUcKopuTy Baw wnsx Ao xmMapw, onTuMmisyBatu IT-pilleHHs i
BMKOPUCTOBYBATW TEXHOOTIT A5 peanizauii HOBMX Bi3HEC-MOXAMBOCTEN Ha Byab-AKOMY eTani XXUTTEBOrO
umkny IT. Jo nocayr i3 NigTPUMKN BXOAATb:

e [lpodinakTnuHi nocayrv gonomararoTb NOKPaLLMUTK cnpaBHIcTb IT-iHGpacTpyKTypw 11 onepaLiii.
e KepyBaHHA HajaHHAM NOCAYT CNPOLLYE NaaHyBaHHA Ta peanisaLito

e LlinogoboBa niaTprmMka 7 AHIB Ha TUXKAEHb 3 YCYHeHHs Npobiem, sika 3abe3neuye WBUaKe
pearyBaHHs 3 METOH CKOPOYEHHS Yacy NPOCTOHO

4.1 Ak npuabatun

Mocayru NiIATPUMKM MOXHa Npuabatn B pamkax 6a3oBoro nakety, Kyau BXOAWUTb OCHOBHa Ta po3LUMpeHa
niagTpMMKa 1 niaTprmka 6e3nepepBHOCTI pob0oTH, abo K 40AATKOBI MOCAYrM abo PO3LIMpPEHi NOCAYrK Ta
AOCTYNHI Ans NpuabaHHSA pilleHHs BiANOBIAHO A0 HasBHOI Yroam npo 6a30BuWiA NakeT, HaBeAeHO! B
Pobouomy 3aMOBAEHHI Ha KOPNOPaTMBHI MOCAYTK, SIK ONMCAHO HUXKYE.

EnemeHT Onuc

bazoBwuii naket Komnnekc npodinakTMuHmX i peakuiHMX Nocayr Ta
nocAayr i3 KepyBaHHA HaZaHHAM, WO NiATPUMYHOTb
npoaykTn 1a/abo OHnaliHoBI cny>xbu Microsoft, wo
BMKOPMCTOBYHOTLCA Y Balliin opraHisauii. Mocayru
[AOCTYMHI Yy BUTAAAI OCHOBHOTO («C»), po3LuMpeHoro
nakertiB («A») Ta nNakeTy NigTPMMKN He3nepepBHOCTI
poboTn («P»), NpeAcTaBieHNX B LLbOMY PO3Aii.

Cnyx6u, wo Bxoaatb y basosuii naker, y LboMy
PO3AiNi NO3HaYEHO CUMBOJIOM «v'».

3anexHo Bij 6a30BOro nakeTta, BU TakoXX MOXeTe MaTu
NpaBO Ha OTPUMaHHSA NeBHWX BOYAOBaHMX
npodinakTM4HMX nocayr, Aki byAe BkasaHO y BallOMy
Poboyomy 3amMOBAieHHI. Mu BU3HaUMMO Lii NOCayru
pa3oM i3 Bamu A0 noyatky il yroam abo nig yac
naaHyBaHHA HaZlaHHA BaM MOCAYT.

[JopaTtkosi nocayru JloaaTkoBi nocayru 3 NiATPUMKWM, BKAKOYArOUY
NPodiNakTUYHI NOCAYrK, AKi BU MOXKETE BKIHOUNTLN Y
cBii bazoBwii NakeT NPOTAroM TepMiHy il BaLoro
Pob6oyoro 3amMoBAEHHS, ¥ LLbOMY PO3Zi/i MO3HaYeHo
CUMBOJIOM «+»,

Po3LwmpeHi nocayrn Ta pileHHs [JoaatkoBi nocayru NigTPUMKW, LLO BiAHOCATHCA A0
neBHoro npogykty Microsoft abo kopuctyBaLbkoi IT-
CMCTEMM Ta sKi BM MOXETE BKIHOUNTK B CBI bazoBui
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nakeT NPoTAroM TepMmiHy aii ceoro Pobouoro
3aMOBJIEHHS, Y LIbOMY PO3Zii TaKOX MO3HaYeHO
CUMBOJIOM «+»,

MiaTpumka ana HGaraTbox KpaiH 3a gonomoroto MiaTpuMkm ana 6araTbox KpaiH Bu
MOXKeTe OTpUMaTH NiIATPUMKY B Haratbox Micusx
NiATPMMKMW, SK ONMcaHo y Bawomy Pobouomy
3aMOBJIeHHi (abo Poboumnx 3aMOBAEHHSX).

4.2 Onuc nocnyr

Y ubOMy pPO34iNi ONMCaHO eNleMeHTH, NOEAHaHI Y BalOMy nakeTi Mocayr NiATPUMKN. TakoX nepeniyeHo
nocnyru, ki MoXHa aojaTtn Ao Baworo basosoro naketa abo gogatu nig yac aii yrogn.

MpodinakTuuHi nocnyrm

MpodinakTMuHi nocayrn gonomararoTb 3anobiratm BUHMKHEHHIO NpobaeM y BallOMy cepesoBULLi
Microsoft. BOHM nnaHyoTbCA A/ 3ab6e3neyeHHs AOCTyny A0 PecypcCiB Ta HaZaHHsA NOCAYT NPOTATOM
TepMiHy Aii BignosigHoro Pobouoro 3amoBaeHHs. MNpodinakTMuHi Nocayrn AOCTYMHI, AK 3a3HaYE€HO HUXYe
abo y BawwomMy Pobouomy 3aMOBAEHHI.

Mocnyrn 3 nnaHyBaHHA

Tvnun nocnayr i3 NaaHyBaHHA

MepeBipka KoHUenuii + +

+ — Jodamkoea nocnyaa, siky MoxHa npudbamul.

MepeBipka KoHUenuii: 3anyyeHHs 418 HajaHHS AOKa3iB, HA OCHOBI AKMX KJIEHT MOXE OLLIHUTK
MOX/IMBICTb peai3aLii NPONOHOBaHOIo TEXHIYHOTO pilleHHs. Jokazamn MOXyTb ByTn poboui
NPOTOTUMK, LZOKYMEHTU I MPOEKTH, ajie 3a3BMYUall Lie He € FOTOBI, MPU3HaUeHi AN NPOMUCAOBOrO
BUKOPWCTaHHSA pe3ynbTaTu.

Mocnyru 3 NigTpUMKN NPy 3anpoBa>KeHHi

Tunwn nocayr i3 NiIATPUMKM NPY 3anpOBaSKEHHI

Mocnyru 3 apanTauii + +

+ — Jodamkoea nocnyaa, siky MoxHa npudbamul.

Mocnyru 3 aganTauii: be3nocepegHe 3anyueHHs daxiBus kopnopauii «<MalikpocodT» ans
HaZaHHs JOMOMOTM 3 PO3ropTaHHs, MirpaLii, OHOBAEHHS UM PO3PO6KMN PyHKLIN. Lle moxe
BK/IFOUATW JOMOMOrY B NJaHyBaHHI Ta NigTBEPAXKEHHI KOHLenuii abo BMpobHMYoro
HaBaHTaXXeHHs 3 BUKOPUCTaHHAM npoaykTiB Microsoft.
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Mocnyru 3 o6¢cnyroByBaHHA

Tvnu nocayr 3 06CNyroByBaHHs

OuiHKa 3a 3anNUTOM v v v
Mporpama ouiHOBaHHA + +
OuiHloBaHHA B peXxumi opaaiH + +
MpodinakTMUHUIA MOHITOPUHT + +

Mporpamun npodinakTnuHnx onepauiii («Proactive Operations
Programs» a6o «POP»)

Mporpama ouiHlOBaHHA pu3KKiB i cnpaBHOCTI Ak nocayra (RAP sk
nocnayra)

v — Bxodums y cknad eawiozo 6azogozo nakemy.
+ — Zlodamkosa nocnyea, sky moxHa npudbamu.

OuiHka 3a 3anuTom: [ocTyn A0 aBTOMaTUYHOI OHIaNH-NAaTGOPMU OLIHKK 3 MiATPUMKOHO
CaMo0b6CNYroByBaHHS, sika BUKOPUCTOBYE aHasli3 XypHasiB 415 NepeBipKy Ta OLiHKX npoLueaypu
BMPOBaJKEHHs BaMW TeXHOOrIT kopnopauii «MarkpocodT». OuiHKa 3a 3anMTOM NiATPUMYE He
BCi TEXHOAOrIT. [N BUKOPUCTaHHA NOCAYrM OLLIHKM 3a 3annToM HeobxigHa akTuBHa cnyxba Azure
3 aZlekBaTHMM 3axmcTom nam'aTti. Kopnopauis «MarikpocodT» MoXe HaZaTu 4OnoMory 3
NMoYyaTKOBOro HasiawTyBaHHA cnyx6u. Kpim Toro, 3a 404aTKOBY NnaaTty BM MOXeTe HalHATU
BUI3HOTO (Ha CTPOK A0 ABOX AHiB) abo BigsaneHoro daxisus koprnopauii «MaikpocodT» (Ha CTPokK
[0 OZHOTO AHs) A/1A aHaNi3y AaHWX Ta BCTAHOBAEHHS NPIOPUTETIB 415 peKOMeHAaLlin Wwoa0
YCYHEHHS HeAOIKIB 3riJHO 3 BalLOK Yrogoto Npo nocayru. BuisHa ouiHka Moxe ByTu JOCTYMHO
He B YCiX perioHax.

Mporpama ouiHtoBaHHA: OuiHKa PO3pObHKYM, TEXHIYHOrO BNPOBaKeHHS, poboTn abo KepyBaHHA
3MiHaMW BalIMX TEXHOJOTIN kopnopadii «<MalikpocodT» BigNOBIAHO JO pekoMeHaaL il kopropauii
«MarikpocodT». MpoBiBLLK BiANOBIAHY OLLiHKY, pecypc kopnopauii «MarikpocodT» npaLtoBatrme
6e3nocepesHbO 3 BaMy, WO6 YCyHYTU MMOBIpHI Npo6iemMu, i NigroTye 3BIT i3 TEXHIYHOK OLHKOIO

BaLLIOro CEPEAOBULLA, AKNA MOXEe BK/IKOYATU MaH YCYyHEHHs HeAoNiKiB.

OuiHIOBaHHA B peXkuMi odpnaiiH: ABTOMaTU30BaHa OLiHKa BNPOBaZXXeHHs BaMW TEXHONOTIi
KopnopaLu,ii «MalikpocodT» Ha OCHOBI AaHUX, 3ibpaHnx Yepes BigaaneHe nigkntoueHHs abo
daxiBuem kopnopaii «MankpocodT» Ha BalwomMy 06'exTi. 3ibpaHi gaHi byayTb NnpoaHanizoBaHi B
KopnopaLu,ii «MalikpocodhT» 3a LONOMOroH JIOKaJbHUX iIHCTPYMEHTIB, | M1 HafaMo BaMm 3BiT i3
BMCHOBKaMW Ta peKOMEHAALIAMU LWOAO YCYHEHHS HeAONIKIB.

MpodinakTMUHMN MOHITOPUHTI: HagaHHA IHCTPYMEHTIB | peKkoMeHaaLili i3 MOHITOPUHTY
TEXHIUHWX onepaLiin Ans HanalWTyBaHHA NpoLeAyp KepyBaHHS iHUUAEeHTaMK Ha cepBepi. Lis
nocayra fonomMarae Bam CTBOPUTU MaTpULi iIHUWAEHTIB, MPOBECTU aHani3 CEPUO3HUX IHLNAEHTIB i
CTBOPUTY NPOEKT A/1s MOCTIMHOT KOMaHAW IHXEeHepiB.
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Mporpamu npodinakTmuHnx onepauin («Proactive Operations Programs» a6o «POP»):
CRinbHWURA i3 BallMM NEepPCOHasOM aHani3 niaHyBaHHA, NPOEKTYBaHHS, BNPOBaAXeHHs abo
onepaLinH1x npoLecis BiANOBIAHO A0 pekoMeHAaLin kopropauii «MaikpocodT». AHani3
34incHIOeTbCA daxiBLem koprnopauii «Mankpocodt» Ha 06'ekTi KnieHTa abo AMCTaHLINHO.

Mporpama ouiHoBaHHA pu3sukiB i cnpaBHocTi «Risk and Health Assessment Program» sik
nocnyra (RAP sk nocnyra): ABTOMaTM30BaHe OLiHIOBaHHA BNPOBaAXXEHHSA BaMW TEXHONOTIT
Kopnopau,ii «MarkpocodpT» Ha OCHOBI AaHWX, 3ibpaHux BigsaneHo. 3ibpaHi gaHi 6yayTb
npoaHani3oBaHi B kopropadii «MainkpocodT», i MM HaZiamo BaM 3BIT i3 peKOMeHAaLisMN WoA0
YCYHEHHs Heponiki. Lia nocayra goctynHa Ans f0OCTaBKM 3a MiCLLe3Haxo4KeHHsAM abo BiganeHo.

Mocnyru 3 onTumisauii

Tunwn nocayr 3 onTuMisaw,ii

Mocnyru i3 BNpoBaa>XeHHSA +
Mocnyru, opieHTOBaHi Ha po3po6bKy NporpamHoro 3abesneueHHsA + +
KepyBaHHs IT-nocnyramn + +
Mocnyru 3 6e3nekm + +

+ — Jodamkoea nocnyaa, siky MoxHa npudbamu.

Mocnyru i3 BnpoBamXeHHA: [10Cayrn 3 NiATPUMKM BNPOBaAXKEHHA HajatoTb NakeT NOCAYT, Lo
JonomararoTb BaM OLLIHUTU 34aTHICTb BalLOT opraHisaLii 3MiH0BaTH, BigCTeXyBaTH
ONTMMIi3yBaTN 3MiHW, MOB'A3aHi 3 NpUABGaHHAM BaMu TEXHONOTi kopnopalii «MakpocodT».
BoHwu BkAtOUaOTh MiATPUMKY B po3pobui Ta peanisauii Balwoi cTpaTerii BNpoBaA>XXeHHSA CTOCOBHO
Hacniakie Ans cniBpobiTHWKIB. Ha NiATpUMKy nporpamuy BNpoBajXXeHHs KAIEHTU OTPUMYHOTb
JOCTYN J0 pecypciB 3 BiANOBIAHMMM HAyKOBO-TEXHIYHUMWN MaTepianamu, AaHUMK 1 NpakTUKamu,
IO pEKOMEHZ0BaHI kopnopaLiero «MarkpocodpT».

Mocnyru, opieHTOBaHi Ha po3po6ky nNporpamHoro 3abe3sneueHHs: [ocnyry, fKi ZOMNOMOXYTb
BalLOMY MepcoHasy 36upatu, po3ropTati i NigTPUMYBaTX NPOrpamMm Ha OCHOBI TEXHOOTIN
Kopnopau,ii «MalikpocodhT».

AHanitTuka nocayr ana po3pobHukiB: LLlopiuHa oLiHKa Balmx npoLeayp i3 po3pobku
nporpam nokankaHa HajaTu KJieHTaM peKoMeH0BaHi Nopaau LWoAO pOo3pobKu nporpam i
pileHb Ha naatdopmax kopropaLii «<MankpocodpT».

Niarpumka 3 po3pobku: HagaHHA JONOMOrM y CTBOPEHHI Ta po3pobLi nporpamM Ha
nnatdopmi kopropauii «<MainkpocodT», ki BKAOUAKOTh TEXHONOTIT KopnopaLii
«MaiikpocodT». BoHa 6a3yeTbcs Ha iIHCTPYMEHTaX | TEXHOJOTISX 415 PO3POBHMKIB KopriopaLii
«MaWikpocodT» i NpoAaETbCs K NEBHA KiNIbKICTb FOAMH, 3a3HaveHa B Po6ouoMy 3aMOBIEHHI.

KepyBaHHsa IT-nocnyramun: Komnaekc nocayr, ki JONOMOXYTb BaM MOZEepPHI3yBaTh ycrnajkoBaHe
IT-cepepoBuLLe 3 BUKOPUCTAHHAM Cy4aCHMX MiAXOAIB AO KepyBaHHA MOCAyramu, AKi
3abe3neyuytoTb iIHHOBALLiIMHICTb, THYYKICTb, AIKICTb | ONTUMI3aLito ekcrnayaTauiiHux Butpat. CyyacHi
nocayru 3 kepyBaHHa IT-cny>xx6amMm MOXYTb HagaBaTUCA AUCTAHLIMHO YM Ha 06'ekTi y popmari
KOHCYNbTaLNHWX cecili abo cemiHapiB A8 ONTUMI3aLil BallMX NPOLLeCiB MOHITOPUHTY, KepyBaHHS
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iHUMAeHTaMy abo poboTU CAyXOW NIATPUMKM AN KepyBaHHA ANHAMIKOKO XMapHUX Cny>6 nig yac
nepeMilleHHs nporpamun abo cnyxbu B xmapy. locayru 3 kepyBaHHs IT-nocayraMm MOXyTb
BXOAWTW B iHAMBIAYabHY MporpamMy Nocayr i3 NiATPUMKM, AOCTYMHY 3a 40AATKOBY NAaTy Ta
BM3HaueHy B [loAaTtky, Ha KW € MOCMAaHHA y BawoMy Poboyomy 3amMOB/IEHHI.

Mocnyru 3 6e3neku: MopTtdens pilieHb KoprnopaLii «MakpocodT» i3 3abe3neyeHHs be3neku
CNPAMOBAHMWI Ha BMPILLEHHSA YOTMPbOX 3ajay: He3neka M igeHTdiKaLis 418 XMapHUX TEXHONOTIN,
MOBINbHICTb, YA0CKOHANEHWNA 3aXMCT iIHDOopMaLii Ta 3axumLieHa iHdpacTpykTypa. Mocayru 3
6e3neky gonomaratoTb KJi€EHTaM 3pO3yMiTu, AK MOTPIOHO 3axuULLaTK i OHOBJItOBATU CBOLO IT-
iHOPacCTpyKTYypy, MporpamMu Ta AaHi Bifl BHYTPILLHIX | 30BHILLHIX 3arpo3. lMocayru 3 6e3neku
MOXYTb BXOAWTYW B IHAMBIAYaNbHY Nporpamy nocayr i3 nNigTPUMKM, AOCTYMHY 3a J0AaTKOBY ornaaty
Ta BU3HaudeHy B [logaTky, Ha AKUIA € MOCUNAHHA Y BalOMy 3aMOB/EHHI Ha BUKOHaHHA POObiT.

HaBuanbHi nocayrm

Tvnn HaB4YanbHMUX nocnyr

HaBuaHHA 3a 3anuTOoMm v v v
Be6TpaHcasauii v v v
Cecii nepesaui 3HaHb + +
CemiHapu + +

v — Bxodums y cknad eauwiozo 6azogozo nakemy.
+ — Jodamkoea nocnyaa, siky MoxHa npudbamul.

HaBuaHHsA 3a 3anuTtom: [JoCTyn A0 OHNAWH-KOAEKLiT HaBYaAbHWX MaTepianiB Ta OHNaNH-
nabopaTopii 3a gonomororo uudposoi naatdopmm 6ibnioTekn ceMiHapis, po3pobaeHoi
Kopropauieto «MankpocopT».

Be6TpaHcasauii: loctyn 40 HaBYa/bHUX CECil, LLO NPOBOAATLCS Kopropalieto «Maikpocodpt»
HaXMBO Yepes |HTepHEeT Ta NPUCBAYEHI PI3BHOMaHITHUM MUTaHHAM NIATPUMKW Ta TEXHOIOFISAM
kopnopauii «MankpocodT».

Cecii nepepaui 3HaHb: KOPOTKi iHTEPaKTVMBHI NOCAYTY, 3a3BMYa OAHOAEHHI Cecil, NpUCBAYeHi
npoAykTam i NiaTpumLui y dopmari nekuint i seMoHcTpauii, aki daxiBui kopnopadii «MarikpocodpT»
NPOBOANTL OCOBMCTO abo B pexkMMi OHAANH.

CemiHapu: ®axiseLb kopnopauii «MaikpocodT» 0cobncTo abo B OHNANH-PEXMMI NPOBOANTbL
HaBYa/IbHi TEXHIYHI cecii NornmbeHOro pPiBHA, NPUCBAYEHI PI3HOMaHITHUM MUTaHHAM NIATPUMKM
Ta TexHonoTiAM Kopropauii «Maikpocodpt». CeMiHapy MOXHa NpuabdaTh 3 po3paxyHKy Ha OAHOTO
cnyxaya abo K creLianbHUI NPOAYKT A5 BalLOi opraHisaLii, ik 3a3HaueHo B Pob6ouomy
3amMoBneHHi. CemiHapu 3abopoHeHo 3anucyBaTti 6e3 NpAMOro NMCbMOBOTO A03BOJY KopropaLii
«MarkpocodT».
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JopatkoBi npodinakTnuHi nocayrm

Buau aoaatkoBmx NpodinakTMyHUX NOCayr

IHaMBiayanbHi npodinakTnuHi nocayru (Nocayru 3 TexHi4YHOro + +
06cnyroByBaHHA Ta ONTUMIi3aLii, HABYaJbHiI NOCayru)

TexHoNOrYHUI KOHCYNbTAHT i3 NiATPUMKMN v
MpodinakTnuHmii akcenepatop + +

+ — Zlodamkosa nocayea, siky MoxHa npudbamu.

InauBiayanbHi npodinakTnuHi nocayrm: CninbHWI i3 HaWMM pecypcamm NPOEKT i3 HaZaHHS
nocayr nig 0CobUCTUM KepPiBHULTBOM KAi€EHTa abo B peXKMMi OHMANMH, AiKi iHaKLle He OnucaHi B
LbOMY AOKYMeHTI. [lo nepeniky NpoeKTiB BXOAATb MOCAYTN 3 TEXHIYHOro 06CayroByBaHHA Ta
ONTMMI3aLLii, HaBYaJbHi NOCAYTW.

TexHONOriYHNI KOHCYIbTAHT i3 nigTpumkn (STA): CrneujianizoBaHa nocayra, ska nepejbavae
OLLIHFOBAHHSA TEXHOJIOFIN, WO BiANOBIAaOTb MeTi Bi3Hecy K/i€HTa, 30Kpema onTuUMi3aLlis pobouyoro
HaBaHTaXeHHs, MPUAHATTA UM MOXJIMBICTb NIATPUMKM, fiKa HajaeTbcs daxiBuaMuM Kopropadii
«MankpocodT». Lis nocnyra moxe BKIOUaTK MAaH Ta TEXHIYHI BKa3iBKW, po3pobieHi 3
ypaxyBaHHAM cepefoBuLLia Ta BisHec-Linen kKnieHTa.

MpodinakTnunuin akceneparop: Cepeic Microsoft, kepoBaHuii pecypcamu, BKAHOUAE KOMMIEKC
3axo4iB, AKi JOMOMOXYTb BaM AOCAITU TEXHIUHMX abo Hi3Hec-pe3ynbTaTiB Ha OCHOBI Lifen Wwoa0
YCYHEHHS PU3KKIB Mij Yac po3ropTaHHs, 36iNbLLEHHA AOCTYNHOCTI abo onTuMisau,i
NPOAYKTUBHOCTI piLleHHs. BukopncToByroumn nporpamMHuii niaxia, pecypc Microsoft BusHauntb
Habip 3axogiB, HeOBXiAHWX AN 3aNyUeHHS, AKi MOXYTb 3-MOMIX iHLIOro BK/IKOYaTK aHani3
BiZAMOBIAHOCTI NpPOranunH, BNPOBaAXEHHSA, ONTMMI3aLito, Nepesady 3HaHb, BaaifaLito NPOEKTy Ta
MAaH BNPOBaJXXeHHs.

[HWi npodinakTMyHi nocayru

MpodinakTnuHi kpegnTn + +

MpodinakTnuHi kpeguTn: BapTicTb 06MiHIOBaHMX NOCAYT, AKY NPEACTaBAEHO B KpeauTax y
BawoMy Pobouomy 3amoBaeHHi. MpodinakTUuHi KpeauTn MoxkHa 06MIHATM Ha OfHY abo Kinbka
ONUCaHMX BULLE AOAATKOBUX MOCAYT 3@ MOTOYHMMU CTaBKaMW, HaZaHVMW BallMM NpPeacTaBHMKOM
nigpo34iny 3 NuTaHb Nocayr kopnopadii «MankpocodT». Konn Bu BubepeTte A0CTyrNHY A0AaTKOBY
nocayry, Mu BigHiMeMo il BapTiCTb Bif BaWOro 6anaHcy KpeauTiB Ta OKPYrIMMO MOro Ao
HaMBANXKYOT OANHUL.
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PeakuinHi nocnyrm

PeakuiHi nocayrn gonomMaratoTb BUpillyBaTh Npobiemu y Bawwomy cepegosuLli Microsoft Ta 3a3Buyaii
BMKOPWUCTOBYHOTbCA 3a 3anMTOM. HacTynHi peakuiiHi nocayri 3a HeobxiAHOCTI AoAatoTbCsA A0
NIATPMMYBaHWX Ha AaHWUI MOMEHT NPOAYKTiB kopropauii «MaikpocopT» Ta OHNanHOBMX CYXO, AKLLO
iHWe He 3a3HayeHo B PO6oUYOMY 3aMOB/EHHI.

Tunun peakuiHUX nocayr

KoHcynbTauitHa nigTpyumka v v v
MNiaTpuMmka 3 BUpilleHHA Npo6aem 4 v v
KepyBaHHA nocnyramu peakuiiHOl NigTPMMKM v v v
MiaTpumka Ha 06’ eKTi + +
AHani3 nepwonpuuuH + +
[opaTtkoBe KepyBaHHS NocayramMu peakuiiHol NiATPUMKMY + +
MpopoBikeHa nigTpumka BunpaBneHb v v v
Mocnyru i3 3a6e3neueHHA Kibepbesnekun + +

v — Bxodums y cknadi awiozo 6azogozo nakemy.
+ — Jodamkosa nocnyaa, siky MoxHa npudbamul.

KoHcynbTtauitHa nigrpumka: MigTprvMka no tenedoHy Woao KOPOTKOCTPOKOBMX (He BibLue
LLeCTV TOAMH) | HeouikyBaHUX Npobaem ana IT-paxiBuiB. KoHcynbTauiiHa NiAgTPUMKa MOXe
BK/IHOYATN KOHCY/IbTaLlii, peKoMeHAaLil i nepesayy 3HaHb AN 4ONOMOIM B PO3ropTaHHi Ta
yNpoBaA>XKeHHI TexHoOriN kopnopauii «MakpocodT» cnocobamy, WO JatoTb 3MOTY YHUKHYTU
nowwmvpeHnx npobaem NiATPMMKMN Ta 3MEHLLINTN KMOBIPHICTb BUXOAY CUCTEMW 3 Nagy.
ApXiTekTypa, po3pobKa pilleHH: Ta CLueHapii HanalTyBaHHA He BXOAATb A0 Nepeniky Lmx
KoHcynbTauiiHux nocnyr.

Migrpymka 3 BUpilLeHHA npo6aem: [lonoMora CTOCOBHO BUPILLEHHS NPOBAeM i3 MEBHUMM
O3HaKamW, Lo BUHMKaKOTb MNij Yac BUKOPUCTaHHA NPOAYKTiB Koprnopauii «MarikpocodT», B TOMY
YMCAI MOLUYK Ta YCYHEHHA Npobaemu 3 NeBHUMM O3HaKaMu, NOBIAOMAEHHSA NPO NOMWUIKY abo
bYHKLiIOHaNbHICTb, sika MpaLoE He Tak, K HaleXWTb NpoayKTaM KopropaLii «MankpocodT».
MozaTtu iIHUWAEHT MOXHa B eNeKTPOHHIN Gopmi Yepes IHTepHeT abo no TenedoHy. 3anutn Ao
CNy>XK6U MiATPUMKM LWLOAO HaZaHHA NOCAYT | MPOAYKTIB, HE 3a3HAaYEHMX Ha BiNOBIAHOMY OH/IaMH-
noptani cay>Kbu nigTPUMKM, KOHTPOROKOTLCA Ha Beb-nopTani Cnyx6 Microsoft.

Br3HaueHHs cepliO3HOCTI Ta OPIEHTOBHMIA MOYaTKOBUIA Yac pearyBaHHs Kopropawii
«MawikpocodT» foKNaAHO ONMCAHO B TabanLAX «PearyBaHHA Ha iHLWAEHTV» HUXKYE.

3a BalWMM 3anMTOM MW MO>XEMO CMiBMpPaLoBaTh 3i CTOPOHHIMU MOCTayaNbHUKaMK TEXHONOTIN
ANA BUPILLEHHA KOMMAEKCHMX Npobaem B3aEMOZii MiXX MpOoAyKTaMu Bif Pi3HMX MOCTavanbHUKIB,
npoTe BiAMNOBIAaNbHICTb 3a NIATPMMKY CBOrO NPOJYKTY Hece TPeTa CTOpOoHa.
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CTyniHb KPUTUYHOCTI IHLUMAEHTY BM3HAYa€E pPiBHI pearyBaHHA kopnopadii «<MaikpocodT» i
OPIEHTOBHMI Yac NepLUIOro pearyBaHHs, a Takox Balli 060B'A3kuU. B MOBUHHI BU3HaUMTK piBEHb
BMJIMBY Ha KOMepLiHY AiANbHICTb BaLLIO| OpraHisaLii, i nicna cymicHoro obroBopeHHs Kopropawisa
«MaWikpocodT» ycTaHOBUTL BiANOBIAHWI PiBEHb KPUTUYHOCTI. fIKLLO TOFO BUMarae Br/vB Ha
KOMEPLINHY AisNbHICTb, BU MOXETE 3anutaTv HeobXigHy 3MiHY PiBHS KPUTUUYHOCTI MPOTArOM
CTPOKY iHLWAEHTY.

PearyBaHHsA Ha iHLMAEHTYU Nij Yac HAAAHHA OCHOBHOI NIATPUMKN

OcHoBHa Cepno3HocrTi i Aii, wo ouikytotbea Big | Ail, WO OYiKyroTbCA Bij
niagTpYMKa cuTyauis Hac Bac
CraHpapTHi e [lomipHi BTpatn e [lepla BiANOBIAL TouHa KOHTaKTHa
Hacniakm ansa abo 3HMXKEHHS NPOTAroM BOCbMM iHbopMmaLis
6i3Hecy AKOCTI mocAyr, rognH abo meHLue iHiLiaTOpa 3anuTy
nogansia poboya B po6oumii yac' . .
. . Bignosigb npotarom
AIANBHICTb MOXe
e HapaHHA 24 roamnH
NPOZOB>XYBaTNCS, .
NIATPUMKN NnLe
ane 3 HUXKYOoH Akwo B 3anuTanu
. NpPOTATOM .
AKICTHO 1 uinogobosy
poboyoro yacy . .
. niagTpuMKa 7 AHIB Ha
e HeobxigHe .
e Llinogob6osa TWXAEHb — HajaHHs
pearyBaHHs - . . .
niaTPUMKa 7 AHIB BaMV BiAMOBigHUX
NPOTArOM BOCbMMU .
Ha TVXKAEHb 3a pecypciB Ans
rOAVH 5 "
3anuTom 3abe3neyeHHs Takoi
nigTpumKm?
Kputnui e [lpMNVHEHHSs e [lepwa Bignosigb HagaHHs
Hacnigkm ana OCHOBHMX bi3Hec- NPOTArOM OZHI€l BiANOBIAHMX
6i3Hecy NMPOLLECIB i roavHun abo meHLwe pecypciB ans
HEMOXX/IMBICTb HenepepBHOT
e HenepepsHa . .
NPOZOBXEHHS . Linos060BOI
. uinogobosa X .
nozanbLUoi . . NiATPUMKIN 7 AHIB Ha
niaTpumka 7 AHiB 5
poboTtw 5 TUXAEHb
Ha TUXKAEHb
e HeobxigHe
pearyBaHHs
NPOTArOM OZHi€l
FOAMHM

I Po6ouudi uac 3azeudati mpugae 3 09:00 9o 17:30 3a Micyesum 4acom, 3a 8UHSIMKOM cesm [ 8uxiOHux. Pobouudi
yac Moxe Oewjo 8i0pI3HAMUCH y 8awlili KpaiHL.

2 Mu moxxemo supilwumu npunuHUMuU HadaHHs Yinodo608ot nidmpumku 7 dHie Ha MuxdeHs, AKUJO 8U He
3moxxeme Hadamu adekeamHi pecypcu abo sukoHamu 0ii, He0bXiOH( 011 HAOAHHA HaMu NIOMPUMKU 3

supiweHHa npobsem.
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PearyBaHHA Ha iHUMAEHTU Nig Yac HagaHHA PO3LLINPEHOT NiATPUMKN

Po3wwnpeHa Cepro3zHicTb i Aii, wo ouikytotbea Big  Ail, WO OYiKyrOTbCA Big
nigTpYMKa cuTyauid Hac Bac
CraHpapTHi MomipHi BTpatn e [lepLa BiANOBIAb TouHa KOHTaKTHa
Hacnigku ans ab0 3HUXKEHHA NpoTArom iHpopMaLlis
6i3Hecy AKOCTI MOCAYT, YOTMPBLOX FOAMNH iHiLiaTOpa 3anuTy
noganblua poboua abo MeHLe B . .
. . . ; Bignosiab npoTtarom
AISNBHICTb MOXe pobounin yac
24 rogmnH
NpoAOBXYyBaTUCS,
POA y e HapaHHs
ane 3 HUXKYOH . AKWwo BK 3anuTanm
) NiATPUMKN e .
AKICTHO uinogobosy
NpoTArom . .
. ] niaTpuMKa 7 AHIB Ha
HeobxigHe pobouoro yacy
TUXAEHb — HaZaHHSA
pearyBaHHs . . .
e Llinogobosa BaMM BiZMNOBIAHMX
NpPOTATroM . . .
niaTpUMKa 7 AHiB pecypciB 4ns
YOTMPBLOX FOAMNH N
Ha TUXKAEHb 3a 3abe3neueHHs Takoi
3anmMTom? nigTpumkm?
Kputnusi MpUNHEHHS e [lepwa Bignosigb HagaHHs
Hacnigkn gnsa OCHOBHUX bi3Hec- NPOTArOM OZHI€l BiAMOBIAHMNX
6i3Hecy npoLecis i rognHu abo MeHLe pecypciB ans
HEMO>X/INBICTb HenepepBHOI
o [Ipn3HayeHHs . .
NPOAOBXEHHS Linoao0608BOI
N AHTUKPU30BUX . .
noAanbLoi . NiATPUMKIN 7 JHIB Ha
daxiBuiB No 5
poboTtn . TUXKAEHb
3aKiHUeHHto 1
HeobxigHe roAMHN [Joctyn i Bignosigb
earyBaHHs Big Cy>xx6u
peary - e HenepepsHa Achy )
NPOTArOM OZHIE€I . KepyBaHHs 3MiHamu
uinogobosa
FOANHM ) . NPOTArOM YOTUPbLOX
nigTpumMKa 7 AHIB
) pobounx rognH
Ha TUXKAEHb

T Po6oyuti yac 3azsuyali mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a 8UHAMKOM C8m i 8UxiOHUX. Poboyuli
yac moxe Oewjo 8IOPIBHAMUCH y 8aWili KPAIHL.

2 Mu moxemo gupiwumu npunuHUmMu HadaHHs yinodo60oeol nidmpumku 7 OHie Ha muxdeHs, SKUO 8U He
3moxeme Hadamu adekeamHi pecypcu abo sukoHamu 0ii, He0bXIOH( 01 NpoO0BXeHHs HAOaHHS HaMuU
nidmpumku 3 supiwieHHs npobsiem.

PearyBaHHA Ha iHUWAEHTM Mg yac HagaHHA NiATPUMKUN 6e3nepepBHOCTI poboTH

MigTpymka
6e3nepepBHOC

Ti poboTn

Ceprio3HoCTi |
cuTyauis

Aii, wo ouikyroTbCs Big
Hac

Aii, Wwo ouikytoTbCs Big,

CraHpapTHi MomipHi BTpaTtn e [lepwa BiANOBIAb Akwo BK 3anuTtanu
Hacnigkn ana ab0 3HUXKEHHS NPOTArom uinogobosy
6i3Hecy AKOCTI mocAyr, YOTMPLOX FOAMH nigTpMMmKa 7 AHIB Ha

noganblua poboua

TUXAEHb — HajaHHSA
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MigTprmka
6e3nepepBHOC

Cepno3HocrTi i [ii, wo ouvikytotbea Big i, WO OYIiKyHOTbCA Bij
cuTyauis Hac Bac

Ti poboTn

AifNbHICTb MOXe
NPOZOBXYBaTNCS,
ane 3 HUXKYOHO
AKICTHO

HeobxigHe
pearyBaHHsl
NpoTArom
YOTUPLOX FOANH

abo MeHLe B
po6ounin yac'

e HapaHHs
NIATPUMKMN nLe
NpOTATOM
po6oyoro vacy'

e llinosgoboea
niagTpvMKa 7 AHIB
Ha TUXAEHb 3a
3anmMTom?

BaMW BiAMoBigHNX
pecypcis Ans
3abe3neyeHHs Takoi
MiATPUMKIN?

Kputunuhi
Hacnigkn ana
6i3Hecy

MpunuHeHHA
OCHOBHMX bi3Hec-
npoLecis i
HEMOXINBICTb
NPOAOBXEHHSA
noAanbLol
poboTu

HeobxigHe
pearyBaHHsl
npotarom 30
XBWJIVH

e [lepwa BignoBigb
npotarom 30
XBUAVH abo MeHLe

e [lpn3HaueHHs
AHTUKPU30BUX
¢daxisuis yepes 30
XBUANH abo MeHLwe

e Pecypcn Ha
BaLoMy Ob'eKTi
yepes 24 rognHu
(nicns y3rogykeHHs
3 KJIIEHTOM)

e HenepepsHa
uinogobosa
nigTpyMKa 7 AHIB
Ha TUXAeHb?

e Jloctyn go
ZLOCBiAUEHUX
¢axisui Microsoft
i TepmiHOBa
eckanauis cuTyau,ii
[0 rpyn po3pobku
nNpoAyKTiB
Microsoft3

e CnosBileHHSA
HaLLOro BULLOTrO
KepiBHMLTBA 3a
notpebum

HeobxiAHWNN KOHTAKT
3 BalLMM BULLIAM
KepiBHMLTBOM 3a
HalWM 3annTom

HazaHHs BiANOBIAHMX
pecypcis Ans
HenepepBHOI
uinogobosoi
NiATPUMKN 7 AHIB Ha
TUXJEHb?

Wenakmii goctyn i
pearyBaHHs
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T Po6oyuti yac 3azsuyati mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a 8UHAMKOM C8m i 8UxiOHUX. Poboyuli
yac moxe Oewjo 8IOPI3HAMUCH y 8aWill KPAIHL.

2 Mu mMoxemMo supiwiumu 3HU3UMU pieeHs KpUMUYHOCMI, SKUW0 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0ii, HeobxiOHI 019 NpoOoBXeHHA HAOAHHA HaMu NiOMPUMKU 3 8upieHHA npobem

3 locmynHo He y 8Cix po3mawly8aHHsx HadaHHs nocye abo He ds18 ecix mexHosoaili Microsoft.

KepyBaHHA nocayramu peakuiiHoi niaTpumkn: KepyBaHHsA nocayraMu peakuiviHOi NigTPUMKN
3abe3neyye KOHTPOJIb IHUMAEHTIB NIATPUMKN ANS CBOEYACHOTO BUPILLEHHA NpobieMm i HajaHHS
BMCOKOsKICHOT NiaTpuMkn. KepyBaHHs HagaHHAM nocayr byae BuKopucTtaHo ans KepyBaHHsa nocayramm
peakLuinHOl NIATPUMKM LLOAO BCiX 3anuTiB Ha NIATPUMKY. HXue HaBeseHO NoCayru, AKi HajarTbCs Y
BignosigHOMYy ba3oBOMy nakeTi NigTPUMKM:

OcHOBHa nigTpuMKa: s iHUMAEHTIB 3i CTaHAAPTHUMM Ta KPUTUUHUMUW HachigKkamun ans 6isHecy
noc/yra HajaeTbCs 3a 3aNUTOM KJlieHTa B pobounii Yac 06'ejHaHNMK pecypcamMu Ans HajaHHs
nocnyr. 3a NOTpebu L pecypcu TakoXX MOXYTb HaZaBaTu akTyaabHy iHPOpMaLLito NPo eckanaLlito.

Po3wmpeHa niarpyumka Ta nigTpumka 6e3nepepBHocTi pobotu: 3rigHo 3 TabanLsMm
pearyBaHHA Ha iHLUWAEHTN BULLE, ANS IHLUWAEHTIB 3i CTaHAAPTHUMM Hachigkamu ans 6i3Hecy
nocayra HasaeTbCs 3a 3aNMTOM KJi€eHTa B pobounin vac daxisus Microsoft ana HagaHHs nocayr,
KW 32 NOTPebn TakoX MOXKE HajaBaTu akTyasbHy iHGopMaLito Npo eckanauito. Jas iHUMAEHTIB
i3 KPUTUYHMMM HaCiAKaMn ansa Bi3Hecy aBTOMAaTUUHO iHILLIFOETbCA Ta 3aCTOCOBYETHCA PO3LLMPEHA
npoueaypa eckanalii 4N po3WMpeHoi NiATPUMKM Ta NiIATPMMKN 6e3nepepBHOCTI poboTw. Micas
LbOro AN BMpileHHs npobaemu npusHaveHmi daxiselb Microsoft Hece BianoBiganbHICTb 3a
MOCTINHY TEXHIYHY POBOTY LIAAXOM HajaHHA BaM iHbopMaLLii Npo akTyanbHy cUTyaLito Ta naaHy

Ain.

[Ans OTpMMaHHA NOCAYr PO3LWMPEHOT NIATPUMKN Y HepobOoUi roAVHN BU MOXXeTe NpuabdaT 40AaTKOBI
roavHun KepysaHHS MocayraMmu peakuiiHoi NigTpPUMKM.

Niarpumka Ha 06 exTi: MNig yac HagaHHA PO3LIMPEHOI NIATPUMKM Ta NIATPUMKM Be3nepepBHOCTI
poboTn peakLiiHa NiATPMMKa Ha 06'ekTi Nnepesbavae HagaHHA MNIATPUMKM 3a BalUMM PO3TallyBaHHAM.
Lis nocnyra 3anexuTsb Big AOCTYNHOCTI pecypciB kopnopalii «Malikpoco¢dT» i BUMarae 404aTKOBOI
ONaTV 3a KOXEH Bi3NT Ha 06'eKT.

AHani3 nepwonpuumH: AKLWO BN OKPEMO 3aMNUTaETE NPO Lie A0 3aKPUTTA iHLMAEHTY, M1 NPOBEEMO
CTPYKTYPOBaHMWI aHani3 MOXINBUX NPUUYMH BUHUKHEHHS OAHOTO iHUMAEHTY abo cepii NoB’s3aHmX
npobaem. Bn 6ysete 3060B'A3aHi HagaT KOMaHAi kopnopauii «<MaikpocodT» HeobxigHi MaTepiany,
Hanpuknag daiam XypHanis, TpacyBaHHA MepexXi abo iHLWI AiarHOCTUYHI AaHi. AHani3 nepLIonpuymnH
MO>Ha BUKOHYBATM /iMLLe ANA NEeBHUX TEXHOOTIN Kopnopauii «MalikpocodT». Kpim Toro, 3a Hboro
MOXe CTAryBaTUcs AojaTkoBa naata.

JopatkoBe KepyBaHHSA MocsyraMmu peakuiiHol nigTpumku: Bu Moxete npunabat 4o04aTKOBI rOANHN
A KepyBaHHsA nocnyramu peakuinHoi nigtpumku. Paxisui OyAyTb npautoBaTty BigjaneHo Ta
HaZaBaTMMYyTb NOCAYTM B POHOUNI Yac y HacOBOMY MOSACI, MPO AKUN NOroAXKeHO NUCbMOBO. Taki
MOCAYT HaAarTbCA aHIIINCbKOK MOBORD Ta MOXYTb HajaBaT1CA MOBORO BaLLIOT OpraHisaLii, AKLLO Le
MOXMBO. Lis nocnyra HagaeTbes 3 ypaxyBaHHAM AOCTYMHOCTI pecypciB koprnopauii «MarikpocodT».
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MpopoBikeHa niaTpumka BunpasneHb: [MpogosxeHa NigTprMMKa BUNPaBeHb Aa€ 3MOry 3annTyBaTh He
noB’'s3aHi 3 6e3nNeKoro BUMNPaBAEHHSA AN NPOrpamMHoOro 3abesneyeHHs kopnopauii «MarkpocodT», Wwono
skoro noyascsi ETan npogoByxeHol NigTPUMKM GiKCOBAaHOTO XUTTEBOTO LMKAY, IK BU3HaveHo Yy Monitmui
Ha BebcTopiHui http://support.microsoft.com/lifecycle. MepeaymoBu Ta 06MEXEHHS, LLLO CTOCYHOTbCA
nocayr:

e [lpogoBxeHa NiATPMMKa BUNpPaBaeHb HAAAEeTbCA nLLe ANA TaKUX MPOAYKTIB/CiMeCTB
NpoAyKTiB:

o MMporpamu: Office
Dynamics: AX, CRM

o Cepsep: Exchange Server, SQL Server, System Center (kpim Configuration Manager),
Windows Server

o Cucremun: Windows client, B6ygoBaHi onepauiiHi cuctemm Windows

e Llo6 oTpumaTti akTyanbHy iHGOpMaL,ito MPO JOCTYMHICTb BUNPaB/eHb, LWLO He CTOCYOTbCS
6e3neku, AN NeBHWUX BEPCIV NPOAYKTY, MepPerisHbTe MPUMITKMA NPO XUTTEBUW LKA NPOAYKTY

TYT.
e Xoua MM LOK/IAJAEMO KOMEPLIAHO OBIpYHTOBAHI 3ycus, LWob BigMOBIAATU Ha 3annTy

CTOCOBHO He NoB'i3aHMX 3 6e3MeKkoto BUNpaB/ieHb, BU BU3HAETE, LLO MOXYTb BYTW BUNagKK,
KOJIN He MOXHa CTBOPUTM abo HazaTh BUMPABAEHHS.

e BunpaBneHHs CTBOPHOMOTLCS A5 BUPILLEHHS KOHKPETHOT MPobeMu Ta He NPOXOAATb
perpeciiHe TeCTyBaHHS.

e BunpaBneHHs He AO3BOASETLCA PO3MOBCIOAXKYBATV HeadiNinoBaHUM TpeTiM CTOpOHaM 6e3
HaLLOro NMMCbMOBOTO O3BOJY.

e Yac HaZaHHA BUMNpPaB/EHb ANS He aHMNINCbKMX BEPCIA NPOAYKTIB MOXE PiSHUTMCSA. TakoX
MOXKe CTAryBaTMCA onnaTa 3a JoKanisaLito.

e [losaTKOBI KOMMOHEHTH, QYHKLIOHaNbHICTb, OHOBAEHHS abo 3MiHW An3aliHy He HaZaroTbCs.
Mwu nunwe BupiwyBatumMemMo npobiemu y BMbpaHoMy NpoayKTi, WO Npu3BOAATL A0
aBapiliHOro 3aBepLUeHHsA PoboTW, BTPaTK AaHWX abo iHWWX CYTTEBMX BiAXUAEHD Bij
3a/,0KyMEeHTOBaHOI GYHKLIOHaNbHOCTI MPOAYKTY.

Mocnyru i3 3a6e3neueHHn Kibepbe3neku: Li nocayrun BkatouatoTh crewianizoBaHy 4ONOMOTY,
noB's3aHy 3 Kibepbe3nekoto, K B paMKkax peakLiriHKX, Tak i B pamkax npodinakTMYHUX nocayr (gani —
«[Mocnyru 3 kibepbe3snekwn»). Lii mocnyrn gonomMararoTb 3MEHLLNTM PU3KK LilecnpsaMOBaHuxX KibepaTak,
KpaLlie NiAroTyBaTUCS 4O KPU30BUX CUTyaLliii, MOB'A3aHMX i3 6e3nekoto, abo po3caigyBaTy iX, a Takox
3abe3neunTy akTMBHMI KOMMPOMiIC Wwogo besneku. Mocayry 3 Kibepbeanekn MoXKyTb BXOAUTU B
iHAVBIAYaNbHY NporpamMy nocayr i3 nigTpuMKK, JOCTYMHY 3a A0AATKOBY MJaTy Ta BU3HaueHy B logatky,
Ha KU € NOCUNAHHS y BalwomMy Poboyomy 3aMOBAEHH.

KepyBaHHA HagaHHAM nocayr

KepyBaHHs HagaHHAM nocayr (SDM) BXoAnUTb 40 BalIMX NOCAYT NIATPUMKM, SKLLO iHLIE He 3a3HaYyeHo B
LbOMY AOKYMEHTI abo y BalwoMy PoH6ouOMy 3aMOBJIEHHI, @ TakOX 3a/71€XNUTb Big NOCAYT NiATPUMKM
BazoBoro nakerty, sakuin BM kynyete. [logaTtkoBi NOCAYrv 3 KepyBaHHA HagaHHAM nocayr 6yae goaaHo B
pasi npuabaHHA 40AaTKOBUX NOCAYr abo pO3LWNPEHNX MOCAYT Ta PilleHb.
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OcHoBHa niaTpumka: Mocayrn SDM HagatoTbca B Lndposin Gopmi abo 3a fonomororo 06'egHaHoi
KoMaHau daxiBLiB.

Po3swwupeHa nigTpymka Ta nigTpumka 6e3nepepBHocTi po6otu: [Nocayru KepyBaHHS HagaHHAM
nocayr HajalTbhCsA B LnppoBoMy dopmaTi Npu3HaYeHUM MeHeaXepoM 3 poboTu 3 kaieHTamu. Liei
pecypc MOXe npautoBaTti AMCTaHLiMHO abo Ha BalloMy O6'ekTi.

Cdepa kepyBaHHA HagaHHAM nocayr

3rigHo 3 bazoBum naketoMm, Aknii BU NpuabaeTe, AOCTYNHI Taki nocayrn SDM:

Tvnn KepyBaHHs HagaHHAM NOCaYr

Peani3aujin opraHizauii knieHTiB 4 4 v
PexomeHgaLii woao npoAyKTiB, ciyXX6 i OHOB/IeHb 6e3neku v v v
Kopnopauii «<MalkpocopT»

Po3po6ka i kepyBaHHs Nporpamotro 4 4 v
IHTerpauia O6'egHaHuX Nocayr NiATPUMKN 4 4 v
Mporpama ycniwHOCTi XMapHUX pilueHb v v
KepyBaHH#A BigHOCMHaMU 3 BULAM KEPiBHULTBOM v v
[opaTtok i3 kepyBaHHA HagaHHAM NOCAYr + +
KepyBaHHA HapaHHAM nocayr Ha 06’ exTi + +

v’ — Bxodums y cknad eawiozo 5a30e0z0 nakemy.
+ — Zlodamkoea nocnyea, siky MmoxHa npudbamu.

Peani3zauia opraHisauii knieHTiB: BkasiBku i iHpopMaLlis, Aki HagaloTbCA BalLOMY BKa3aHOMY
AZMiHICTpaTOpPOBI NOCAYT NIATPUMKN NPO Te, AK KEPYBATU BUKOPUCTaHHAM Bawnx O6'egHaHMX nocayr
NiATPMMKMW | NiAroTyBaTK Bac 4O BUKOPUCTAHHA LMPPOBUX i peakuinHnx O6'egHaHnx nocayr
NigTPUMKMN.

PexomeHpauii WoA0 NPoAyKTiB, cy>XX6 i oHOB/eHb 6e3neku Kopnopauii «Malikpoco¢pT»:
IHpopMmaLlis, AKa Haja€eTbCAa BaM NPO BaXXNUBI MalibyTHI NpoAyKTOBI 1 cepBicHi GyHKLT Ta 3MiHK, a
TakoX 6roneTeHi 6e3nekn Ana TeEXHONOrIM koprnopalii «MarkpocodT».
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Po3po6ka i kepyBaHHA nporpamoto: [JiffbHiCTb, CNpAMOBaHa Ha NaaHyBaHHSA, NPOMOHYBaHHS i
KepyBaHHA NOCcAyraMu Balloi NporpamMu NiATPUMKM MO BCil Balli opraHizadii, Wwob 4onoMorti Bam
OTpUMaTH BiNbLLY LIHHICTb Bif CBOTX IHBECTULIA Y TexHOAOrIT 11 nocayrn Microsoft.

OcHoBHa nigrpumka: Microsoft MoXxe pekomeHAyBaTV NOCAYTK, 32 LONOMOTOH AKMX MOXHaA
CKOPUCTATUCA MOXJIMBOCTAMM, BKAFOUEHVMMU 40 NOCAYT NigTpMMKM ba3oBoro nakerty, i
06MeXXeHVMU JOAATKOBUMM NMOCAyraMu, ki Moxe npuabaTy Balla opraHisadis.

Po3wwupeHa nigTpymMka Ta nigTpumka 6e3nepepBHocTi po6oTn: Microsoft moxe
pekoMeHAyBaTV pAaj NOCAYr, CNPAMOBaHWX Ha Te, o6 JOMOMOrTY BaM JOCATHYTU KJHOUOBUX
6i3HECOBMX | TEXHOIOTIYHMX pPe3yNbTaTiB, BUKOPUCTOBYOUM MOXXANBOCTI, BKAKOUEHI A0 MIATPUMKMN
Baloro ba3oBoro nakeTy, a TakoX AOAATKOBI MOCAYTY, AKi BU MOXeTe npuabdatu.

IHTerpauia O6'egHaHuX nocayr NiATPUMKN: [isnbHICTb AnA NIATPUMKN BBegeHHsA Y Bac O6'eaHaHmX
nocayr NiATPUMKN BKIOYHO 3 BBEAEHHSM i MPOCYBaHHAM MOXJ/MBOCTEN CaMOOHCNyroByBaHHSA Ha
nopTani oOHAAMH-MNIATPUMKN 3 MEeTOLO 3abe3rneyeHHs BYaCHOrO BUKOPUCTaHHA Bawmnx O6'egHaHNX
nocayr NigTPUMKW.

Mporpama ycniwHOCTi XMapHUX pilleHb: BkioueHo Nocayry naaHyBaHHA 1 HaZaHHs, Wob
JAONOMOITN BaM JOCATHYTU KOHKPETHUX XMapPHMX PiLleHb, JO3BOAAOUN BaM NPULLBUALLINTMI
3anpoBajyKEHHS, BTIIEHHS Ta peasli3oBaHy LiiHHICTb XMapHMX TexHoori Microsoft.

KepyBaHHA BigHOCMHaMM 3 BULMM KepiBHUMLTBOM: Habip BMAIB AisNbHOCTI A 3a6e3neyeHHs
BiZiNOBIAHOCTI KOMaHAM NIATPUMKM Kopriopauii «MakpocodT» cTpaTeriyHMM npioputetam BaLLoi
opraHizauii Ta ii 3any4eHocTi 40 pobOTH 3 KNOUOBUMMN AiNOBUMM 1 TEXHONOTIYHUMM KEPIBHUKAMW.

JopaTtok i3 kepyBaHHA HagaHHAM nocayr: By MoxeTe 3a3ganerigb npuabatn AoAaTkoBi
iHAMBIAYyanbHi pecypcn SDM ans kepyBaHHA HajaHHAM NOCAYr B paMKax nonepesHb0 06yMoBAEHOTO
obcary pobit, siki OKpeMo He onucaHi B LboMy AoKyMeHTi. Lli daxiBui MoxyTb npaLtoBaTtu
AMCTaHUINHO abo Ha BawwoMy ob’ekTi. Lis nocnyra Takox HaflaeTbCa 3 ypaxyBaHHAM JOCTYMHOCTI
pecypciB kopnopauii «MankpocodT».

KepyBaHHA HapjiaHHAM nocayr Ha 06’ekTi: By MoxkeTe monpocnTi Npo Bi3MTK Ha 06'eKT BaLLOro
MeHeZ)Kepa-KOHCyIbTaHTa 3 pob0TK 3 KNIEHTaMW, LLO MOXE BUMaraTi J04aTkoBoi oniaTh 3
pO3paxyHKy Ha OAWH Bi3UT. Lis nocnyra HafaeTbCa 3 ypaxyBaHHAM JOCTYMHOCTI pecypciB Kopnopadiii
«MawikpocodT».

4.3 Po3swwMpeHi NOC/yru Ta pillleHHA

Ha posaTtok Ao nocayr, Wo HagaloTbca B pamkax basosoro nakety abo B pamkax 40AaTKOBUX NOCAYT, BU
ModKeTe NpuabaTh Taki HEOH6OB'A3KOBI PO3LLUMPEHi NOCAYTM Ta PilleHHA. PO3LWMpPEeHi NOCAYrK Ta PilleHHSA
JLOCTYMHI 32 A0AATKOBY NaaTy Ta MOXYTb 6yTW BM3HaueHi B [logaTky, Ha kM € nocuaaHHa B Pobouomy

3aMOBJ/IEHHI.

Mocnyra

MpusHaueHa TexHiuHa NiaTpPUMKa + +
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Mocnyra

LLiBuaKe pearyBaHHA + +

YnpaBniHHa nogiamun Azure

PiwweHHa Office 365 Engineering Direct

MiaTpumka 3 po3po6bku +7 +7

MigTpymka ANA BUPilLIeHHA KPUTUUYHO BaXK/IMBUX 3aBAaHb + +

+ — Zlodamkoea nocnyea, siky MoxHa npudbamu.

+7 — Jlodamxoea nocsyea, docmynHa 8 obmexxeHIli MaKkcuMasbHil KUlbKocmi 200UH.

Mpu3HaueHa TexHiYHa NigTPMMKa

Mpu3HaueHa TexHiuHa niaTpumka («Designated Support Engineering» a6o «DSE»): Mocnyru DSE
MOXHa NpuabdaTn Ak NonepeiHbO BM3HaYeHi npono3uLii abo sk 610K iHANBIAYaNbHUX FOAMH, AKI MOXHa
BMKOPUCTATK A5 HAaZaHHSA NeBHUX NPOodIiNakTUYHMX NOCAYT.

Y pasi kynieai rogMHamm yac HagaHHa nocayr DSE noTiM cTAryeTbea i3 3arafbHOI KilbKOCTI NpUadaHmnx
FOAWH MO Mipi BUKOPWUCTaHHA Ta HaZaHHSA NOCayru.

MNMonepeaHbO BM3Ha4veHi npono3muii DSE aganTytoTbcs A0 BalOro cepefoBullia Ta JonNoMaratoTb
AobuTtnca H6axaHux pesyabTtatiB. Lli npono3uuii BkatoyatoTb HeobXigHI BOYAOBaHI NonepesHbO BU3HAUEHI
npo®iNakTUYHI NOCAYrH.

OCHOBHI HanpsAMKW AisAbHOCTI aAna nigTpumkm DSE:

Page 23

Jonomora y 36epexeHHi BUCOKOTO pPiBHA 06i3HaHOCTI CTOCOBHO MOTOYHUX i ManbByTHIX
6i3Hec-noTpeb i koHbIrypauii cepegoBuLLa iIHPOPMaLIRHMX TEXHONOTIA AN ONTUMIsaLil
NMOKa3HMKIB

JlokyMeHTyBaHHA Ta f0oBefeHHA J0 Baloro Bijoma pekoMeHAaLii i3 BUKOPUCTaHHA HagaHMX
MaTepianiB, LLO CTOCYOTbCA MOCAYT NIATPUMKN (Hanpuknag, ornsaam WoAo MOXAUBOCTI
NiATPYMKW, NepeBipKM CMPaBHOCTI, CEMiIHapW Ta NPOrpamMmn OLiHFOBaHHA PU3UKIB TOLLO)

Y3roA>KeHHs AiANbHOCTI 3 pO3ropTaHHsA Ta ekcrJyaTaLlii i3 3an1aHOBaHMMM Ta MOTOYHUMMU
3axozamMu 3 ynpoBagXKeHHs TexHonori Microsoft

MoKpalLeHHs TeXHIYHUX i eKcrlyaTaliiHUX HaBMYOK BaLlloro IT-nepcoHany

Po3pobka Ta BNpoBasAXeHHSA cTpaTerii Ans 3anobiraHHA BUHUKHEHHIO iIHLWAEHTIB Y
ManbyTHbOMY Ta NiABULLEHHS AOCTYMHOCTI CUCTEM, Y IKUX BUKOPUCTOBYHOTHCA TEXHONOTIT
Kopnopauii «MarkpocodpT», Lo MiATPUMYHOTbCA

Br3HaueHHA NepLUONPUYNH MOBTOPHOBAHWX IHUMAEHTIB | HaAaHHSA peKOMeHaaLlin Ans
3anobiraHHA BUHUKHEHHIO HeMmonaAokK y BU3HaUYeHNX TexXHoOoriax koprnopalii «MankpocopT»
y MalribyTHbOMY
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HesanexHo Big cnocoby npuabaHHsa DSE po3nogin, npu3HayeHHs Ta NpiopuUTeTHICTb pecypcis
BM3HAYa€ETbCA Ha OCHOBI YTOAM MiXK CTOPOHaMM MNiJ, YaC NOYaTKOBOI Hapaau Ta AOKYMEHTYETbCA B CKAaAi
MnaHy HaZaHHA nocayr.

MepeaymoBu Ta 06MeXKeHHS, L0 CTOCYOTLCA NOCAYT

e By noBMHHI Matn YmMHHY Yrogy npo O6'eaHaHi nocayrv NigTpUMKK Koprnopatlii
«MawikpocodT» ans niatTpumkm DSE. Akwo ctpok aii Yroam npo O6'egHaHi nocayru nigTpuMKm
kopropau,ii «<MaikpocodT» 3aBepLuMBCsA abo gito Yrogm npunuHeHo, nocayry DSE 6yae
NPUNUHEHO B Ty camy Aary.

e [locnyrn DSE HagaroTbcs y 3BUYaiHmiA pobounii (dac 3 09:00 go 17:30 3a MicLLeBMM Yacom, 3a
BUHATKOM CBSATKOBWUX Ta BUXIAHUX AHIB).

e [locnyrn DSE HagaroTbcst Ha NiATPUMKY KOHKPETHUX NPOAYKTIB i TEXHOOTI KoprnopaLii
«MarkpocodT», BUbpaHMX BaMu Ta 3a3HauveHnX y BalloMy POBOYOMY 3aMOBEHHI.

e [locnyrn DSE HagatoTbCa AN OAHOTO MicLA NIATPUMKN B MPU3HaYEHOMY MicCli MIATPUMKN
BiZANOBIAHO A0 Bawworo Pobo4yoro 3aMoBAEHHS.

LLiBuake pearyBaHHA

LWBupake pearyBaHHA: LLIBuake pearyBaHHs 3abe3neuye NpMCcKOpPeHy peakLinHy NigTPMMKY BaLlnx
XMapHUX CAY>K6 LWAAXOM HanpaBAeHHS IHLUUAEHTIB i3 NiATPMMKOIO Ha PO3rasaj TEXHIYHUM ekcrnepTam Ta, 3a
notpebu, nepegadi NpobaemMn Ha PO3rasag Ha BULLOMY PiBHI, @ came KOMaHA0H 3 06C/1yroByBaHHS
XMapHUX NOCAYT.

LLlo6 oTpmmMaTt nocayry LWBUAKOrO pearyBaHHs Ha npobaemMu 3 BalimMMmM KoMnoHeHTamMu Microsoft Azure,
HeobXiZAHO HaaicnaTW IHUMAEHT Yepes BigNOBIAHUN NopTan XMapHOI Cy>6u. Bawwi 3anuTu Ha NigTPUMKY 3
BUpilWeHHs npobaem byayTb CNpsMOBYBaTUCA Be3nocepesHbo B Yepry NIATPUMKN LUBMAKOTO pearyBaHHs,
fika 0H6CNyroByeTbC OKPEMO MPU3HAYEHORD TPYMOKO iHXEHEPIB 3 OCBIAOM POBOTU 3 XMaPHUMMU
cnyxbamu. o6 us komaHZa Mana OCHOBHI BiJlOMOCTI NPO Ballle PpO3ropTaHHs, BU MOBUHHI HagaTu
JAOKYMeHTaUito Wwoao 6a30BoOro posroptaHHa Azure Ta TonoJorii 6a3un gaHux, a TakoX NaaHu
MacwTabyBaHHs Ta 6anaHCyBaHHA HaBaHTaXXEHHA 3a HasBHOCTI. He3BaXkatoum Ha Te, WO 418 BUPILLIEHHS
IHUMAEHTIB MOXYTb B6yTV NOTPIGHI pecypcy Big cTaHAapTHWUX daxiBLiB i3 MIATPUMKM NPOAYKTIB, KOMaHAa
LWBWUAKOTO pearyBaHHsA Hece OCHOBHY Lin04060BY BifNOBIAaAbHICTb 3a IHLMAEHTN.

AKLLO BV BUKOPUCTOBYETE KOMMOHEHTU AZUre, TO MOXETe NepPerasHyTV Yac HajaHHsA NiATPUMKM 3
BUpiWEHHA NpobaemM B TabaunLi Huxkue. Llein yac Mae Binblunin NpiopuTeT, HiXX ByAb-SKWUIA OUiKyBaHWUIA Yac
pearyBaHHa 3rigHo 3 bazoBum naketoM. LLBnake pearyBaHHs He cTtocyeTbca Azure Media Services, Azure
Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Billing & Subscription Management,
Universal Print, Test base ans M365, Microsoft Mesh.

MpwabdaHHA Nocayrn WBWAKOTO pearyBaHHA 3ai1eXnTb Bif JOCTYNHOCTI pecypcy. byab nacka,
NPOKOHCYNbTYATECH 3i CBOIM MeHeAXepOoM 3 pobOTH 3 KliEHTaMM ANS OTPUMaHHA AeTanbHOoT iHpopMaLlii
NPO HasBHICTb MOCAYTW.

LLBnake Ceprio3HoCTi | Aii, wo ouikytotbes Big | Ail, WO oYikyroTbCs Big
pearyBaHHs cuTyauis Hac Bac

Kputnusi e [lpuNVHEHHSs e [lepwa BignoBiab e HeobxigHWN KOHTaKT
Hachigkv ana OCHOBHWUX bBi3Hec- Ha A3BiHOK yepe3 3 BalLMM BULLUM
6i3Hecy NMPOLLECIB i
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LBnake Cepno3HocrTi i Aii, wo ouvikytotbea Big | Aii, WO OYiKyroTbCA Bij
pearyBaHH# cuTyauisa Hac Bac
HEMOXINBICTb 15 xBuAnH abo KEpPIBHNLTBOM 3a
NPOAOBXEHHS MeHLLe HallMM 3annTOM
nojanbLior
A e HenepepsHa e HapaHHa
pob6oTu . . .
uinogobosa BiZNOBIAHMX
e HeobxigHe niaTpUMKa 7 AHiB pecypcis Ans
pearyBaHHA Ha TUXKAEHD' HenepepBHOI
npotarom 15 inogobosoi
P e Jloctyn o L"_ A .
XBUAWH : NiATPUMKIN 7 AHIB Ha
LOCBIAYEHNX )
L TUXKAEHD
daxiBuis
Kopnopaduii e LBunakunin goctyn i
«MaiikpocodpT»? pearyBaHHs

e TepMmiHOBa
nepegaya
npob6saemu Ha
PO3rNsj Ha
BMLLOMY pPiBHI, a
came KOMaHZoHo 3
0bcnyroByBaHHA
XMapHWX Nocayr
Kopropau,i
«MankpocodT»

e CrosBileHHsn
HaLLOro BULLOTO
KepiBHMLTBA 3a
notpebu

TMu MoxeMo 8upiumMuU 3HU3UMU pigeHs KpUMUYHOCMI, SKUWO 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0il, HeobxiOHI 019 NPOOOBXEHHS HaAOAaHHS HaMU NiOMPUMKU 3 8UpiuIeHHS npobsiem

2 [Midmpumka 3 supiwieHHs npobem 8 pamKkax Weudkozo peazyearHs Hadaemocs uwie aHeilicokoro ma
ANOHCLKOK MOBAMU.

YnpasniHHA nogiamu Azure

YnpasniHHA nogiamu Azure kopnopadii «<MarikpocodT» (aani — «AEM») 3abe3neuye posLmpeHy
NiATPMMKY 40, Nij Yac Ta Nicns KPUTUUHUX NOAINA KnieHTa (gani — «[Mogis»). KpuTnyHa nogis BU3HaYaeTbCs
AK Nepiog CUNLHOro BMAMBY Ha bisHec Ta (abo) NikoBOro NonuTy AN KNi€HTa, WO BUMarae HanBuULOro
PiBHS AOCTYNMHOCTI NOCAYT Ta NPOAYKTUBHOCTI. [Moaii NOBMHHI ByTn NiaTBEPAXKEH] BalMM MEHEAXKEPOM-
KOHCY/NbTaHTOM i3 pO60OTU 3 KNiEHTaMUN MPUHANMHI 3a 8 TUXKHIB 40 Nogji.

AEM niagTprMye Nogii, AKi BUKOPUCTOBYHOTb OCHOBHI cy>k6un Microsoft Azure. [letanbHa iHpopmalLiis Nnpo
pilleHHs Ta Npo Te, AKi cayxx6bu Azure BUKOPUCTOBYHOTLCA, MOBMHHI 6yTW nepesaHi komaHai AEM 3ag0Bro
40 GaKTMYHOT Nogii, ane He Ni3HiWe AaTh HafaHHA BXIAHWX AaHWX ANA OLLIHKM.

B pamkax 3axogi., Wwo nepeaytotb Mogii, komaHaa AEM nosuHHa:

e OUiHATW 1 O3HANOMUTUCA 3 BaLLMM PiLLEHHAM
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e Bu3HaunTe MOXAUBI NpOBAEMM Ta PU3KKY, LLO BMNIMBAKOTb Ha TPMBaAicTb poOOTH Ta CTabiNbHICTb
e Bu3HaumTh BaxkaHi pe3y/sbTaTh 3 TOUKM 30pY CTINKOCTI
e P0o3pobuTtn Ta NIATPUMYBATW MAaH HafaHHA NOCAYT ANA PilEeHHS

Komangaa niatpumkn AEM HagacTb nepenik pekoMeHA0BaHNX Ta HEOOXiIAHUX Aii AN YCYHEHHs By ab-AKMX
npo6aem, AKi MOXYTb BMINHYTM Ha JOCTYMHICTb pilleHHA abo edeKTUBHICTb AHA NOAii.

Mig vac Mogii komaHaa AEM Byze B Kypci Bcix geTaneli Mogii Ta 6yse rotoBa BUPIiWNTU Npobaemy, Lo

BM/INBaKOTb Ha PiLlEHHS.

Bu MoxeTe nogaTu 3anuT Ha OTpMMaHHA MigTpMMKKM 3 BUPILLEeHHs Npobiem 3a ABa TWXKHI 40 noaii, nig vac
noaii Ta yepes TvxkaeHb nicas Mogii*.

YnpaBniHHSA

noaiamMu

CepMrOo3HICTb i
cuTyauis

Aii, Wwo ouikyoTbCs Big Hac

Aii, wo ouikyroTbCs Big
Bac

Kputnusi
HacniaKu
ans
6i3Hecy

MpunnHeHHs
OCHOBHMUX
6i3Hec-
npoLecis i
HEMOXJINBICTb
NPOAOBXEHHSA
noAanbLuor
pob6oTn

HeobxigHe
pearyBaHHsA
npotarom 15
XBUANH

e [lepwa BignoBiAb Ha
A3BiHOK yepes 15 xBUAVH
abo MeHLe Ta WBKAKA
nepesgaya npobaemu Ha
pO3raaj Ha BMLLOMY PiBHI
B MeXax kopropaduii
«MaiikpocodT», a came
KOMaHZaMmn XMapHMX
onepawin Wwoao byab-aKmx
cnyx6 Microsoft Azure?

e [Ipn3HayeHHsA
AHTVKPU30BOTO
MeHegkepa vepes 30
XBWIVH abo MeHLwue.

e HenepepsHa LinogoboBa
niagTpyMka 7 AHIB Ha
TUXAEHD'

e [locTyn Ao fOCBifYEHMX
¢daxiBuis koprnopaduii
«MankpocodT» i
TepMmiHOBa nepefjaya
npobaemMu Ha po3rnag Ha
BMLLOMY PiBHi, a came
rpynamu po3pobku
NpoAyKTiB Koprnopadiii
«MaiikpocodT»

e 3anyyeHHs iHXeHepiB 3
NiATPYMKMW, SKi 3HaOTb
KOH®irypauito BaLloro
pileHHs. 3a HeobXiZHOCTI,
Li IHXeHepn MOXYTb

e HeobxigHMn KOHTaKT
3 BalWMM BULLIUM
KepiBHULTBOM 3a
HaLlWM 3annToM

e HapaHHs
BiZMOBIAHNX
pecypcis Ans
HenepepBHOI
uinogobosoi
NIATPUMKN 7 SHIB Ha
TUXAEHD'

e LUBnakunii goctyn i
pearyBaHHsl

Page 26



Enterprise Services Support & Consulting Services Description Support services

YnpaBAiHHA CepMo3HicTb i [ii, Wo ouikyoTbCs Big Hac [ii, Wwo ouvikyroTbCa Big

noaismm cuTyauis Bac

AONOMOrTY Ta
BMNopAAKyBaTW NpoLiec
ynpaeaiHHA IHLUUAEHTaMK

e CnoBillEHHA HaLIoro
BMLLIOrO KepiBHMLTBA 3a
notpebum

TMu MoxeMo 8upiumMuU 3HU3UMU pigeHs KpUMUYHOCMI, KW 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0il, HeobxiOHI 0119 NPOOOBXEHHS HaAOAaHHS HaMU NiOMPUMKU 3 8UpiuIeHHS npobsiem
2 [Midmpumka 3 supiwierHs npobaem AEM Hadaemocs uwe aHzilicbkor Moo

*3anum Ha MNidmpumky 3 supiwieHHs npobaem, nodaHuli do i nicaa 1odii, 6yde supiwysamucs 8i0nosioOHoO 0o
pisHs cepliozHocmi «CmaHOapmHi Hacnioku 0414 b6i3Hecy»

Micns noAii B MoXKeTe NoAaTu 3anuT Ha aHasi3 NepLIoNPUYMHU AN IHUMAEHTIB PiBHA CEPUO3HOCTI
«KpUTWUHI Hacnigkm ans GisHecy» Ans BaLIOro pilleHHs. AKLLO MOX/IMBO, MW HaZaMoO pekoMeHAaLii LWoao
3anobiraHHsA BUHUKHEHHIO NPob6iemM y MakbyTHbOMY.

PiwenHsa Office 365 Engineering Direct

PiwenHsa Office 365 Engineering Direct: 3a6e3neuye po3wmnpeHy nigTpUMKy OCHOBHUX PO6OUNX
HaBaHTaXXeHb BalIOro kopuctysada abo kopuctysadiB Microsoft Office 365, wo BkArOUa€E NpiopUTETHUI
aoctyn go komaHau iHxeHepis Office 365. s nocayra 6yae foCTynHa 415 3a3HAUEHOTO KOPUCTYBaya U
KOPWUCTYBaYiB, 3a OAATKOBY NiaTy Ta 3a3HayeHa B [loaaTky, Ha KMl € MOCKMAaHHA y Bawomy Pobouomy
3aMOBJ/IEHHI.

NiagTpymka 3 po3pobku

MiaTpumka 3 po3pobku: 3abesneuye HasaHHA TPMBaNOi NPOdINAKTUYHOT NIATPMMKN Ha OCHOBI 3HaHb
NpPO XMapHi MOCAYrM Ta TEXHIYHMUX 3HaHb YMPOAOBXK XMTTEBOrO LIMKAY PO3PO6KM Nporpam Ans
PO3POBHMKIB KOPUCTYBaYa, ki po3pob/istoTb, PO3ropTatoTb Ta MIATPUMYHOTb NporpamMu Ha naatdopmi
Kopnopauii «MalikpocodpT».

Mig yac HajaHHA PO3LMPEHOT NIATPUMKN 3 PO3POOKHK, BM MOXKETE OTPUMATN KOMMAEKCHY MIATPUMKY, AKa
BKJIFOUAE XMapHY apXiTekTypy, OLiHKY Bpa3ansoctel, pilueHHs ALM/DevOps, XXUTTEBUIN LKA PO3BUTKY
6e3nekn, ornaan Koy, MOHITOPUHT edeKTMBHOCTI poHOTH, MOZEpPHi3aLito Mporpam, BNpoBajKeHHs
IHTepHeTy peyeli (I0T) Ta KepyBaHHA HUM, HaBYaHHA Ta TeCTyBaHHA. Po3lwmpeHa nigTprmMkKa 3 po3pobku
HaZaeTbCA 3a AOAATKOBY MaaTy.

NiaTpymka AnA BUpilLEeHHA KPUTUUHO BaXK/IMBUX 3aBfiaHb

MiaTpymka AnA BUpilLeHHS KPUTUUHO BaXX/IMBUX 3aBAaHb: 3abe3neyeHHs NigTPUMKM BULLOTO PiBHA
ANs BU3Ha4YeHoro Habopy npoaykTie Ta OHNaNHOBMX NOCAYT KoprnopaLii «MakpocodT», o BXOAATb A0
CKNajy KPUTUYHO BaXKJIMBOTO PillieHHs, ik 3a3HayeHo B Pobouomy 3amoBaeHHi. MNigTpumka ans
BMPILLEHHSA KPUTUYHO BaXX/IMBUX 3aBAaHb Nepesbavac iHAMBIAyanbHYy NporpamMy nocayr i3 NigTPUMKM, fKa
JOCTyMHa 3a 40AaTKOBY onJjiaTy Ta BU3HayeHa B [lofaTky, Ha AKWUA € MocuaaHHa B POBoYoMy 3aMOBJIEHHI.
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4.4 Migrpumka ans 6aratbox KpaiH

Ornsapg nocnayr i3 MigTpyumkn ana 6araTbox KpaiH

Pazom i3 O6'egHaHNMM KOPNOPaTUBHMMM NOCAYraMu NigTPUMKM Koprnopalii «MarikpocodT» lMigTprmka
AN baraTbox KpaiH Hagae BaM MNiATPMMKY B 6araTbox MicLax MigTpUMKK, AK ONMCaHO Y BaLLOMy
Pobouomy 3amoBieHHi (6o Poboumx 3amoBieHHsAX). Onuc cTpykTypu MiaTpumkn ana 6aratbox KpaiH:

Byson: Lle Micuie niaTpmMKy, Ae BY yKianum AOroBip Ha 06'€fHaHi nocayru nigTpMMKM Kopropawii
«MankpocodT» y cBOEMY POBOUYOMY 3aMOBAEHHI. AKLLO He 3a3HaYEHO iHLUE, Le MicLe CTaHe
NepBUHHMM MiCLLeM BaLLOro NpU3HaYeHoro MeHeakepa-KOHCyNbTaHTa 3 PoboTH 3 KNIEHTaMW.
ApyropaaHnin 06’exT: Lie Micue nigTpumky, sike Bu3HavyeHe B POBOYOMY 3aMOBJIEHHI | B AKOMY
BaM HajaroTbcA 06'efHaHi KOpnopaTBHI NOCAYrM NIATPUMKKN Koprnopauii «MankpocodT»,
BIAMIHHI Bif TWX, WO HajalTbCA B MiCLli NiATPUMKIN «By30.», | B AKOMY BU Ma€Te NpaBo Ha
Mocnyrw, aki B npuabaBaete A4 LbOro Micus.

Cnoci6 npna6aHHsA

Len Jopatok SCSD onucye poctynHi Mocayrn 3 niaTpumkm ana 6aratbox KpaiH. KOHKpeTHI mocayru i ix
BiANOBIAHA KiNbKiCTb, SKLLO 3aCTOCOBHO, OyAyTb 3a3HaueHi y BignosigHOMYy Po60o4OMy 3aMOB/EHHI 3a
Micuem niaTpumkm.

Mocnyrn, onucaHi y UbOMYy AOKYMEHTI, MOXyTb HagaBatuca y Bawomy(-ux) Micui(-ax) RigTpuMKw,
BM3HauyeHomy(-ux) y Pobouyomy 3amoBaeHHi ans Byszna, i, 3aneXHO Big BuUNagky, NpuaHayeHoMmy(-mx)
By3noMm, sik yacTMHa BalOro AOroBopy Ha 06'€AHaHi KOPMopaTWMBHI MOCAYrM MIATPUMKK Kopropawii
«MankpocodT» i3 TaKMMK 3MiHaMK:

Mocnyrn basoBoro nakety: AKLO He 3a3HauveHo iHWe, [Mocnyrn 6a30BOro NakeTy (SKi NO3HaYeHi
AK «¥'») ByAyTb AOCTYMHI y BalMX BU3HauYeHNx Micuax niagTpumMky abo ak npusHadeHo Micuto(-am)
niagTpUMKM Byznom y Pobouvomy 3amoBaeHHi ans Bysna.

PeakuiiiHi nocayru: PeakLUiliHi nocaiyrv MoxyTb HafiaBatuca BigdaneHo Ao Bysna Ta B iHLWI micus,
OKpPIM fIK 3a3HaY€HO HUXKYE:

o MigTpnmka Ha 06’ekTi: MonepeaHbo NpuabaHi peakuiiHi MOCAYrM Ha MIATPUMKY Ha
06'exTi ByAyTb AOCTYNHI B MicLi(-aX) NIATPUMKHN, BU3Ha4YeHOMY(-1X) y BalLOMY 3aMOBJ/IEHHI
Ha BMKOHaHHA pobiT, okpiMm KpaiH-BUHATKIB.

= [lig yac cutyauii 3 MigTPYMKM B PO3B'A3aHHI NPOGAEMUN «KPUTUYHOIO BMIMBY Ha
6i3Hec» nonepeaHbo npuabaHi pecypcn  [iagTpUMKM  Ha O6'ekTi  MOXYTb
HaZcuaaTUCA 40 BU3HAYEeHWX | HeBM3HaveHnX Miclb NiATPUMKWN.
KepyBaHHA HagaHHAM nocayr (SDM): fik Bu3HaueHo y Bawomy Po6oyomy 3amoBaeHHi, SDM
MOXe 6yTh AocTaBieHO A0 BM3HauveHoro(-mx) Micus (Micub) niaTpumkm «Byson» i «JpyropagHuii
06'exT». locTynHictb nocayr i3 SDM, BkatoueHux go Baworo bazosoro nakety, byae npusHadatu
By3on, i HUMK KepyBaTMMe MeHeaXXep-KOHCYNbTaHT i3 poboTh 3 knieHTamu y By3sai. NoctayaHHs
SDM 6yne obmexeHo poboummu rognHamm micusa Bysna. JogatkoBi nmocayrn 3 SDM MOXyTb
3HagobuTnca B pasi npuabaHHA A40AaTKOBMX NOCAYr abo po3LUMPEHNX MOCAYT Ta pilleHb.

o JpopatkoBe SDM: [ogatkoBi pecypcn 3 SDM moxHa npugbatn ans Micua (Micub)
niaTpumkmn «Byson» i «ApyropsagHuini 06'ekT», AK 3a3Ha4yeHO B PO60OYOMY 3aMOBAEHHI, i iX
byae poctaBneHO A0 Bu3HayeHoro Micus niatpumku. Lle 3anexuTb Big AOCTYMHOCTI
pecypciB i HaBeAEHOTO BULLE.

[JocTynHicTb A0AaTKOBUX MOCAYT (AKi BU3HAYEHi AK «+>» B Tabamuax 3 NigTPUMKK) € TaKOKO:

MpodinakTnuHi nocnyru
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o Bwu moxete mat npaBo Ha [MpodinakTWuHi Nocayry, KinbKicTb AKUx byse 3a3HaueHo y
BawoMy Pobouyomy 3aMOBJIEeHHI | fiki ByayTb focTynHi B MicLi(sx) NiATPUMKM, BU3HAYEHNX
y Bawomy Pobouyomy 3amoBieHHi, okpim KpaiH-BUHATKIB.
Mocnyrn TexHiuHOl NigTPpUMKN — AHani3 nepwonpuuuH: MNpuabaHi nocayrn GyayTb AOCTYMHI
nepcoHany y BusHaveHomy(-ux) Micui(-ax) niaTpumMKu.
TexHoNOriUHUIA KOHCYAbTaHT i3 nigTpuMkmn (STA): Mocayrmn STA 6yayTb goctynHi B Micui(-5x)
NiATPUMKY, BU3HayYeHoMY(-ux) y BawoMy Pobouomy 3amMoBneHHi, okpiM KpaiH-BUHATKIB, i
nigaararoTb YMOBI JOCTYMHOCTI pecypciB.
Po3swupeHi nocnyrn Ta pilleHHA: YCi po3liMpeHi NOCAYrn Ta pilleHHA MOXHa npuabatn ans
BMKOPWCTaHHA B Micusax niatpumkmn «Byson» abo «[lpyropsagHuin 06'ekt», okpim KpaiH-BUHATKIB. 3a
YMOBM JOCTYMHOCTI. MOXYTb 3aCTOCOBYBATMCA iHLI OOMEXEHHS.
Yci iHwi npmabari nocayrn NigTPUMKN ByayTe AOCTYNHI B Micui(-AX) NigTPUMKY, BU3HaYEHOMY(-1X)
y Bawomy Pobouomy 3aMOBAEHHI.

[opatkoBi ymoBuM i1 Non0XKeHHA HagaHHA MiaTpnmkn ana 6araTtbox KpaiH

KpiM yMOB i monoxeHb, BUKIaAEHWX Y LbOMY AOKYMEHTi Ta y Balomy Poboyomy 3amOB/EHHI, Halle
nocTayaHHs Nocayr, AK BUKAaZAEHO B LibOMY AOKYMEHTI, 6a3yeTbCA Ha TakMx NepeayMOBax Ta NpUMyLLLeHHSAX:

M1 MOXEeMO A03BOSIUTU NEPCOHaNY Yy BallMX HEMPU3HAUEHMX MiCLAX NIATPUMKN BigaaneHo bpaTu
yyacTb Y HagaHHi MNMpodinakTnuHmnx nocayr, aki byno npugbaHo ana Micua niatpumin «Byson» abo
«ApyropsgHuin 06'exT» i NnpusHaueHo B PobouyoMy 3aMoBAeHHi. Taka yyacTb byae f03BOJIeHa Ha
BJIaCHUI po3cy kopropalii «MarkpocodT».

MpodinakTMYHUMKN KpeanTaMn MOXHa OBMiHIoBaTUCA auwe Mixx Micusamu niaTpumMkn «Byson» i
«ApyropsgHnin 06'ekT», 3a3HaYeHUMK y BalloMy PoBOUYOMYy 3aMOBJIEHHI, OKPIM BM3HAYeHUX. YCi
06MiHM OyAe 34iMCHEHO Ha OCHOBI MOTOYHMX BaMtOT i KypciB Ha [podinakTuHi KpeanTn y
BignoBigHMX Micusax niaTpuMkn. NMOTOYHI KypcyM MOXe HajaTuv Ball NpeacTaBHUK Migpo3giny 3
nUTaHb nocayr kopnopadii «MaikpocodT». byab-aki 06MiHW, IO NpuU3BeAyTb A0 BUHUKHEHHA
apob6oBux MpoodinakTMuHmMx KpeauTie, Oyae 3a0KPYrneHO A0 HaWbAMXKUYOro 3HAYeHHS.
MpodinakTMYHNUMK KpeanTammn He MOXXHa ObMiHtoBaTUCA 3 KpaiHaMun-BUHATKaMW.

KnieHT HecTMe 0fHOOCIOHY BiAMNOBIAaNbHICTb 33 ByAb-AKi NOAATKOBI 3060B'A3aHHS, AKi BUHWKAIOTb
BHaCNigoK po3noginy abo obmiHy npugbaHumm nocayramm nigTpyMkn Mk Micuem(-amn)
niaTPUMKKN «By3on» i «pyropsagHunii 06'ekT».

3MiHM abo obMiH nocayramu, 3gificHeHi nig 4ac TepmiHy Aii Poboyoro 3amMoBAEHHS, MOXYTb
BMMarat yknajaHHa MMcbMOBOI yroau.
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e 06’caHaHe BUCTaBNEeHHA paxyHKiB: AKLWO He 3a3HaveHO iHLWe, byae CkNajeHO OAMH paxyHOK-
dakTypy Ha HanexHy cymy, BKIKHOUYHO 3 ycima lMocayramu ans Bcix Micub nigTpUMKKY, BKazaHWX y
BawomMmy Pobouomy 3amoBieHHi. [logaTkM HapaxoBYBaTMMYTbCA Ha OCHOBI OLHHOBaHHS
MignucaHta kopnopauii «MaikpocodT» i Baworo Micus «Byson». KnieHT Hece OAHOOCIHHY
BiZANOBifaNbHICTb 3a ByAb-AKi 40AATKOBI HaNEXHI NoAaTKu.

e BuHsaTOK i3 npaBuna O6’egHaHOro BUCTaB/sieHHA paxyHkiB: KoxHa [Mocnyra, npuabaHa ans
HagzaHHA B Pecny6niui IHaii, Kutancekii HapogHint Pecnybaiui, Kutalicekin Pecny6aiui (TanBaHb),
Kutancbkinn Pecnybniui (FToHkoHr), Pecny6bniui Kopei, AnoHii, HoBi 3enangii, Makay ta Asctpanii
(Bci KpaiHu-BUHATKM), MaE MaTh okpeMe Pobouye 3aMOB/IEHHS, B AKOMY nepenivytotbca MNocayry,
AKi MalTb Hajaeatuca B ToMy Micuyi nigtpumkun. PaxyHkn Ha Tocayrm 6yae BucTaBaeHo
BignosigHoMy Micui NiATPUMKY, | BOHW BKAOYATUMYTb OyAb-AKi BiANOBIAHI MiCLLEBI MoAaTKW.

4.5 JopaTKOBi yMOBM Ta MOJIOXKEHHSA

O6'egHaHi nocayrv NiATPUMKM KopropaLii «MarkpocodpT» HafaroTbCA Ha OCHOBI TakuxX NePesyMOoB i
NpUNyLLEHb.

e PeakuiVHi nocnyrv B pamkax bazoBoro nakerty HajatoTbCA ANCTaHLIMHO ANS MiCLb, A€
3HaxXOAATbCA BaLLi MPU3HAYeHi KOHTaKTHI 0cobu Ans NIATPUMKK. Yci iHWi nocayru
HaZaBaTMMYTbCA BifJaneHo Bif BallMx 06'ekTiB, BU3HaUYeHNX BaMun abo 3a3HaueHux y
PobouoMy 3aMOBJIEHHI, SIKLLO iHLE He nepesbavyeHo NMCbMOBO.

e PeakuiliHi nocnyrm B pamkax bazoBoro nakerty HafatoTbCs aHMINCbKOO MOBOIO Ta MOXYTb
HaZaBaTWCs MOBOHO BaLLOi OpraHisaLii, AKLO Le MOXANBO. YCi iHLWI NOCAYyrM HajakoTbCs
moBoto odicy niaposainy Microsoft Services, wo Hagae Mocayry, abo aHrNiINCbKOK MOBOH,
AKLLO iHLe He NOroA>eHo NMMCbMOBO.

e Mwu HagaBaTUMEMO NiATPUMKY A5 BCiX BepCi NpuabaHnx BaMu 3arafbHOA0CTYMHMUX
KOMEpLINHNX BUMYCKIB NporpamMHoro 3abesneueHHs Microsoft Ta npoaykTie OHAaMHOBKX
cnyx6, npuadaHnx BaMy Ha OCHOBI 3aJeKNapoBaHMX 403BOIB Ha JliLEeH3Iii Ta JOroBopiB
Ta/abo igeHTndikatopa 06MiKOBOro 3anucy ana naaTHUx cayx6 B Joaatky A Balworo
3aMOBJ/IEHHS Ha BUKOHaHHA PobiT, AKi BKa3aHi B YMOBax A5 NPOAyKTiB, WO yac Big vacy
ny6aikytotbca Microsoft Ha BebcTopiHui http://microsoft.com/licensing/contracts (abo Ha
iHLIOMY Beb-CaiTi, AKUIA NOro 3aMiHNTb | AKNA BU3Ha4ae Microsoft), akLo iHWe He 3a3HayYeHo
B 3aMOBJ/IEHHI Ha BMKOHaHH#A pobit, JoaaTtky Ao uboro Onucy nocayr nigTpUMKM Ta
KOHCyAbTaLiHMX Nocayr abo He BUKNHOUYEHO ABHO Ha BaLLOMY OHJIaiH-NopTani NiATPUMKM 3a
appecoto http://serviceshub.microsoft.com.

o [liaTpuMmKa He HaZAETbCA 414 NOMepesHiX Bepcii NpoayKTiB abo 6eTa-nNpoayKTiB, AKLO iHLWe
He 3a3HayeHo B NpukpinaeHomy Joaatky.

e Yci mocayru, 30kpema foZAaTKoOBI nocayru, npuabaHi B pamMkax Pobouoro 3amMoBAeHHs Ha
NIATPUMKY, aHYIORTbCS, AKLLO iX He BUKOPUCTAHO NPOTATOM CTPOKY Aii BignoBigHOro
Po6ouoro 3amMoBieHHA.

e [lnaHyBaHHA NOCAYT 3a1eXWTb Bif AOCTYNHOCTI pecypciB. CeMiHapy Moxe 6yTn ckacoBaHo,
AKLLO He ByZe AOCATHYTO MiHIManbHWIA piBeHb peecTpaLlil.

e Mwu MOXEMO MigKNHOYATMCA A0 BaLLOi KOMM'FOTEPHOT CUCTEMM BifJaNeHO ANs aHanisy
npo6aeM 3a BalMM 3anMToMm. Halli npauiBHUKM NiAKAOYATUMYTbCA WLLE A0 CUCTEM, LWOAO0
AKMX BM HaZanun AO3BiN Ha Takuii AocTyn. Ans HagaHHA NiATPUMKM Y BiaJaneHOMY pexXunmi
BaM MOTPIGHO HafaTV BiAMOBIAHUIA JOCTYN | HEOOXiAHE 06NaAHAHHS.
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Ana HajaHHA NEBHMX NOCNYT HaM MOXKe 3HafobuTHCA 36eperty, 06pobuTh Balli AaHi KNiEHTa
abo oTpumaTu gocTyn Ao Hux. Mig yac BUKOHaHHSA Takux Aii M1 BUKOPUCTOBYEMO
3aTBepAKeHi TexHooril Kopropauii «MaikpocodT», ki BignoBigatoTe HALLWMM NOAITUKAM i
npoueAypam i3 3axmcTy gaHux. AKLLO B BUMaraeTe BUKOPUCTAHHSA TEXHOJIOFIN, He
3aTBepakeHnx koprnopadieto «MankpocodT», BM po3yMi€Te M MOrOAXKYy€eTECh i3 TUM, WO
6epeTe Ha cebe NOBHY BiANOBIAANBHICTb 3a LiNiCHICTb | 6e3neky BalLMX AaHWX KJi€HTa Ta WO
Kopnopauis «MankpocodT» He bepe Ha cebe BiANOBIAAIbHICTb Y 3B'A3KY 3 BUKOPUCTAHHAM
TaKUX TEXHOJOTIM.

AKLLO BW 3p0buUTe 3anunT NPO CKacyBaHHA NMonepeAHbO 3an1aHoBaHOi NOCayrk, Kopnopawis
«MarkpocodT» MOXKe BMPIWNTY BMpaxXyBaTh MaaTy 3a ckacyBaHHA B po3mipi 4o 100 BiacoTkis
LiiHW MOCAYTY, AKLLO NOBIAOMIEHHA NPO CKacyBaHHA abo NepeHeceHHA HaaHO MeHLUe HiX 3a
14 pHiB A0 NEpPLIOro AHA HaZaHHA NOCAYT.

ﬂKLLI,O BU I'IpVIA6aJ'II/I AOAaTKOBi nocnyrn, MM MO>XXeMO BUMarati BKAHOUYEeHHA KepyBaHHA
HajaHHAM nocnyr i3 METOO MoJIerweHHs ix HaJaHHA.

AKLLO BW 3aMOBUAM OAMH TWM NOCAYT | HaxkaeTe OOMIHATA MOro Ha iHLIWIA, MOXHa
BMKOPWCTaTW eKBIBaJIEHTHY BapTICTb Ha albTepPHATUBHI NOCAYr, AOCTYMHI y BalOMy
bazoBoMy nmakeTi, AKLLO Lie MOX/IMBO Ta MOrOAXEHO 3 BallMM MeHeaxepom SDM.

MepeBaru winogoboBoi MiATPMMKN NporpaMHoro 3abesneueHHs «Software Assurance» 7 gHiB
Ha TUXXAEHb, AKi HaZaroTbCA Mg Yac 3anuTiB Ha NIATPUMKY 3 BUpieHHA npobaem (IHuMAeHTH
SA PRS a60o «SAB») MOXHa 0BMiHATW Ha eKBiBaNeHTHY BapTiCTb (BU3Ha4YeHy KOpnopaLiieto
Microsoft) i Bukopucrtat ans cnaati 3a bazoBuin nakeT NiATPUMKW, Bi4NOBIAHI KOMMOHEHTU
npu3HayeHoi TexHiuHoi niaTpumkmn (DSE) Ta/abo BignoBiAHI KOMNOHEHTW Po3LmpeHnx nocayr
Ta piweHb. Bam meHeaxep SDM Moxe nigTBEpAUTH Taky BapTiCTb Ta PO3MIp ClAaTK, AKLO Lie
MOX/IMBO. 3rijHO 3 Bawnm Pobounm 3aMmoBieHHsAM, Yepes 30 AHIB Big AaTv noyaTtky HajaHHSA
NiATPUMKM Ta/abo AaTu WOPIYHOro noyaTtky HajaHHA 4OBrocTpokoBoi MigTpUMKM MK
MOXEMO BUCTaBUTW BaM paxyHOK Ha eKBiBaJleHTHY BapTiCTb Byab-aKkoi HegocTaui 3a SAB, aka
BMHWK/Ia B HacNigok Takoro obmiHy. lMepesaru MiagTprMkmn nporpamHoro 3abesneyeHHs
peryaooTbC YMOBaMMU, 3a3HaYEHVMMN B LibOMY AOKyMeHTI, B Onuci nocayr i YmMoBax gna
nNpoAyKTiB, BKAtOUaoUy, 3okpema, [logatok b YmoB ana npoaykTie. binblie inpopmaii
MOXHa 3HalTK 3a nocuiaHHAM www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits, a came wogo 3MiH y nepesarax TeXHIYHOT NIATPUMKW, LLLO BHOCATLCA B
ntotomy 2023 p. i BIAMHYTb Ha KpuTepii ba3oBOro nakeTy Ta BiANOBIAHI eNeMeHTV BaLIOi
YroAu npo NiATPUMKY, LLLO B CBOK Yepry, MOXe NPU3BECTU 40 3MiH B €KBiBaJIEHTHI BAPTOCTI
iHUMAEHTIB.

He BCi gosaTkoBi NOCAYrM MOXYTb BYTW JOCTYMHMMM Y BaLili KpaiHi. 3a AOoKNajHOO

iHpopMmaLliero 3BepTaniTecs A0 CBOro MeHegykepa SDM.

Bu norogxyeTecs, WO €AVHUM MPOTrPaMHMM KOZOM, LLLO HE € NPOrpPaMHUM KOZOM Kopropaw,i
«MaiikpocodT», 0 AKOro BM HaZlaETe HaM AOCTYI, € NPOrPaMHUN KOJ, SKWUI HaleXWTb BaM.

Mocnyrn MoxyTb BkAtoYaTh KiHLEBI pe3yabTati NoCayr, pekoMeHAallii Ta BKa3iBKW, NOB'A3aHi
3 KOAOM, Lo Hanexutb BaM abo kopropadii «MaikpocodT», abo 6esnocepesHE HafaHHs
iHLIXX NOCAYT NiATPUMKMN.

Hagatoun PeakuiinHi nocayri, koprnopauis «MankpocodT» He Hagae koay byab-sKOro Tmny,
KpiM 3pa3KoBOro Kogy.
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e KnieHT 6epe Ha cebe BCIO BiAMNOBIAaNbHICTb 33 PU3MKK, MOB'A3aHI 3 BNPOBaJKeHHAM Ta
NiATPMMKOR ByAb-AKOro KOAY, L0 HaZaETbCA Mif Yac BUKOHAHHSA MOCAYT NigTPUMKMN.

e [ina npuabaHux nocayr MoxyTb ByTv nepeabayeHi MiHiManbHi BUMOTX 40 NAaTGOpmMK.
e MU He MOXeMO HajaBaTu BawnM kKaieHTam Mocayru.

e  fAKLLO BM OTPUMYETE PO3LIMPEHY NIATPUMKY abo NiaTPMMKY 6e3nepepBHOCTI poboTH, a Bi3UT
Ha MicLe noroAxeHo oboMa CTOpoHaMu Ta He OniavyeHo Harepes, MU BUCTaBMMO BaM
paxyHOK 3a 06rpyHTOBaHi GakTUUHI BUTPATN Ha NPOI34 i MPOXMBaHHS.

e [locayru niatTpumkm GitHub HagatoTbcs koMnaHiero GitHub, Inc., godipHboto koMnaHieto
Kopnopau,ii Microsoft. HesBaxkatoum Ha NooXeHHs Balworo Pob6o4oro 3amMoB/ieHHs Npo
npoTuaexHe, 3asaBa Npo kKoHdigeHUiMHIcTb GitHub, goctynHa 3a agpecoto
https://aka.ms/github_privacy, Ta logatok npo 3axmcT gaHux GitHub Ta Jogatok npo
6e3neky, AOCTyNHi 3a agpecoto https://aka.ms/github_dpa, 3acTocoByBaTMMyTbCS A0 KyniBAi
Bamu Mocayr niatpmvmkn GitHub.

e ToniTnka NPUIAHATHOrO BUKOPUCTaAHHA - KNiEHT He MOBWHEH (i He Ma€ Ha Lie NiLeH3ii)
BMKopuctoByBaTu KiHLeBi pe3ysibTaT NOCAyT:
e Y cnoci6, 3a60poHeHNIH 3aKOHOM, HOPMAaTUBHWMM akTaMu, Haka3oM abo Po3MopAANKEHHAM
Jep>XaBHOro opraHa;

e [Ina nopyLeHHs npa. iHWmnx oci6; abo

e Y chepi 3acTocyBaHHA abo cuTyauiax, y AKX BUKOpUcTaHHA KiHLeBMX pe3yabTaTiB nocayr
MOXe MPU3BECTU A0 CMEPTi UM CEPNO3HUX TiNECHUX YLLIKOAXKEHb ByAb-AKOT 0CObM Un
3aBJlaHHA CEePNO3HOT LKOAWN AOBKINO, 3@ BUHATKOM BMMOT, BUKNAAEHUX Y PO34ii
«Hebe3neuHi yMOBW BUKOPUCTAHHSA» HUXYE.

He6e3neuHi ymoBu BUKOPUCTaHHSA

YBATA: CyyacHi TexHoNOrii MOXYTb BUKOPUCTOBYBATUCA Y HOBWIA Ta iHHOBALIHWIA cnocib, i
KnieHT NOBMHEH MepeBipuTK, UM € Take KOHKPETHE BUKOPUCTaHHSA LiX TEXHOJOTIN €
6e3neyHnm. KiHLeBI pe3ynbTaTi NoCayr He po3pobieHi | He NpU3HayeHi Ans 6yab-AKOro
BMKOPWCTaHHA, Npu AKOMY MepeprBaHHA nocayr, gedpekT, noMuaka abo iHWniA 36in y
KiHueBMx pe3yabTaTax NoCayr MOXe NpU3BeCTU J0 cMepTi abo Cepro3HOro TiIECHOTO
YLWKOZAXEHHS Byab-aKoi 0cobun abo a0 cepino3Hoi di3nyHOiT abo eKoNoriyHOI LWKoaW (Aani
pa3oM — «Hebe3neuHi yMOBM BUKOPUCTaHHA»). BignosigHo, KnieHT noBuHeH po3pobaatn Ta
BrnpoBagkyBaTu KiHLeBi pe3ynbTaT MOCAYT TakKMM YMHOM, LWob y pasi byab-akoro
nepepuBaHHa nocayr, gepekTy, NOMUIKK abo iHworo 360t y KiHueBKx pesynbTaTax nocayr
6e3neka ntogel, MaliHa Ta HaBKONMLLHBOTO CepesoBMLLa HE 3HMXKYBaNaca HUXYe PiBHA, AKUN
€ 06rpyHTOBaHMM, AOLLIIBHUM Ta 3aKOHHWM, AK 3arajlom, TaK i A8 KOHKPETHOI ranysi.
Hebe3neuHi ymoBu BukopuctaHHs KnieHToM KiHueBrx pe3ynbTaTiB NoCaAyr Ha BAACHUA PU3MK.
KnieHT NorogykyeTbca 3axuLLati, BijLLKOAOBYBATH Ta 3BiIbHATM KoprnopaLito «MaikpocodpT»
Bif} BiANoBiAanbHOCTI 3a ByAb-AKi 36MTKKW, BUTPATK Ta 34iNCHEHHS afBOKaTCbKMX BUMAAT Y
3B'A3KY 3 6yAb-AKMMMN BMUMOramMy, WO BMHUKAKOTb y pe3yabTaTi Hebe3neuHnx ymos
BUKOpPUCTaHHSA KiHLEeBWX pe3yabTaTiB NOCAYr, BKAHOYatoumn byab-aKi BUMOrY, NOB'A3aHi 3
06'€KTUBHOLO BiANOBiAaNbHICTIO abo HeobepexxHicTo kopnopalii «MalikpocodT» nig yac
po3pobku abo HagaHHA KnieHTy KiHLeBux pe3yabTaTiB Nnocayr BignosigHo Ao cneumdikaLini
KnieHTa. BuiesasHayeHe 3060B'A3aHHSA LLOAO BiALIKOAYBaHHA LIKOAMN € AOMOBHEHHAM A0
6ysb-aKOro 3060B's3aHHSA i3 3aXMCTY, BUKNageHoro B Yrogi KnieHTa, i He nignarae >xogHomy
06MEXEHHIO ab0 BUKKOUEHHHO 3 BiAMOBIAaAbHOCTI, LLLO MICTUTLCA B TaKMX Yrogax.
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Y BiANOBIAHMX AoAaTKax MOXe 6yTn BUKIaLEeHO A0AATKOBI MepeayMOBM Ta NPUNYLLEHHS.

4.6 Bawi 060B'A3KkMN

OnTtumisauis nepesar O6'egHaHNX Nocayr NiATPUMKN Microsoft 3aneXuTb Big BUKOHaHHS BaMu
HaBeAeHMX HMXXUe 060B'A3KIB Ha A0AATOK J0 06OB'A3KIB, NepesdaveHunx y byab-aKmx BiANOBIAHMX
Jaojatkax. HeBUKOHaHHA HaBefeHMX HKUYe 060B'A3KIB MOXe NPU3BECTU A0 3aTPUMOK Y HaZaHHI nocayr:
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Bam HeobxiZHO NpU3HAYMTK KOHKPETHOrO aaMiHicTpaTopa NIATPUMKN, KU Byae HecTu
BiZANOBIZaNbHICTb 3@ KEPYBaHHA BalLOK KOMaHAOH Ta KepyBaTUMe BCI€EH BALLOK AifNbHICTHO 3
NIATPVMKWN Ta BHYTPILHIMMX NpoLlecaMu HaACWUAaHHSA 3anuTiB Ha MIATPUMKY Mi4 Yac iHUMAEHTIB
[0 Hac.

3anexHo Big Baworo ba3oBoro naketa, ik 3a3Ha4Y€HO HUXKYE, BU MOXETE NPU3HaYnNTH
KOHKPETHUX KOHTaKTHMX OCi6 AnA peakLuifHOl NiATPUMKMW, AKi BiANOBiAaNbHI 32 CTBOPEHHS
3anuTiB Ha MiATPUMKY Yepes3 BeH-calT niagTpumkmn kopnopauii Microsoft abo no tenedoHy.
XMapHi aZMiHicTpaTopu BaLLMX XMapHUX NOCAYT MOXYTb 3BepTaTUCh i3 3anmTamu NiATPUMKN
yepes NopTanv NiATPUMKM BIANOBIAHUX CyXO.

o OcHoBHa niatpumka: o gecat (10) KOHKPETHUX KOHTaKTHUX OCib.

o Po3wwupeHa nigtpumka: MiHiMyM n'ataecaT (50) KOHKPETHMX KOHTaKTHMX OCi6. Bu
TaKoX MOXeTe MaTh NPaBO Ha AO0AATKOBUX KOHTaKTHUX OcCib. byab nacka,
NPOKOHCYbTYNTECS 3i CBOIM MEHEeAXEPOM 3 POHOTU 3 KIEHTAMUN AN OTPUMAHHSA
AeTanbHoi iHbopmaLii.

o [Miatpnmka 6e3nepepBHOCTI Po6OTU: HEODXiAHA KiIbKICTb KOHKPETHUX KOHTaKTHWX
ocib.

LWogao 3anwuTiB Ha OHNaliH-CcepBicK 3 NIATPUMKM, agMiHICTpaTopy XMapu (Ballnx XMapHUX
Cny>6) NOBUHHI HaZCKMAATU 3aMnTK Ha NIATPUMKY UYepes3 BiANOBIAHWI OHNAMH-MOPTaN Cay>K6u
NiATPUMKMN.

Mpw HaACcWAaHHI 3anUTy NPO HaZaHHA MOCAYr Ballli KOHTAKTHI 0COBW 3 peakLiiHOT NiATPUMKM
NMOBWHHI MaTW 3arajibHe PO3yMiHHA NPO6eMY, WO BUHUKAS, | JONOMOITU BIATBOPUTU
npobaemy, Wwob gonomorTn koprnopau,ii «MarikpocodT» BUKOHATW AiarHOCTMKY Ta
knacndikyBat npobaemy. Lli KOHTaKTHI 0COBU TaKOXX MOBUHHI MaTW 3HaHHSA LWOAO NPOAYKTIB
Kopnopau,ii «MaikpocodT», Ana AKUX HAAAETbCA MIATPMMKA, Ta BaLLOro cepeAoBULLa
Microsoft, fonomaraTv y po3B'a3aHHi CMCTEMHUX NPOoBaeM i cnpuaT Kopnopawii
«MaWikpocodT» B aHani3i Ta po3B'A3aHHi 3anuWTiB Ha NOCAYTW.

Mig vyac HagcMNaHHA 3anuTy Ha 06CNYroBYBaHHA Ballli KOHTaKTHI 0CObK 3 peakLinHOl
NIATPMMKM MOXYTb ByTV 3060B'A3aHi Ha Hally BUMOTY BUKOHATH Al LLOAO BU3HAYEHHS: Ta
BUpiWeHHA NpobaeM. [lo Taknx 3ax04iB MOXe HanexaTn MepexeBe TpacyBaHHSA, 36upaHHs
NoBiAOM/EHb MPO NMOMW/KY, BiAOMOCTEN NPOo KOHIrypaLii, 3MiHEHHsA KOHPirypauii
NPOAYKTIB, iIHCTaNALIA HOBUX BEPCin abo HOBMX KOMMOHEHTIB MPOrpaMHOro 3abesneyeHHs um
mMoandikaLia npouecis.

Bu noroaxyetecs pasom i3 HaMu CKIaCcTU MaaH BUKOPUCTaHHS MOCAYT 3al1eXHO Bij
npuabdaHnx nocayr.

Bu noroaxyetecs NoBiOMAATM HAC NPO ByAb-sKi 3MiHW CTOCOBHO KOHKPETHUX KOHTaKTHUNX
0cCib, NnpusHaueHnx y Poboyomy 3aMOB/IEHHI.
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e By HeceTe BigNOBIAaNbHICTb 3a CTBOPEHHS PE3EPBHMX KON CBOTX AaHWUX | BiJHOBIEHHS
BTpayeHmx abo 3MiHeHMX danniB nicas katactpodiyHUX Henonagok. Bu Takox HeceTe
BiANOBIAaNbHICTb 3a BMPOBaAXEHHS NpoLeayp, HEOBXIAHNX AN 3aXMCTY LiNiCHOCTI Ta
6e3nekun BaLLOro NPOrpamMHoOro 3abesneyeHHs Ta JaHuX.

e  Bu norogxyerecs 3a MOXAMBOCTI 6paTh yyacTb B ONUTYBaHHSAX LLLOAO PiBHA 3a40BONEHOCTI
KJIEHTIB, AKI MW Yac Big Yacy MOXeMO MPOBOANTM CTOCOBHO MOC/YT.

e Bw 3060B'A3aHi cniadyBaTty Byab-aki GakTUUHI BUTPATK Ha MPOI34 | NPOXMBAHHSA, MOHECEHI
BaLUMMU MpaLiBHUKaMy abo MigpsAHMKaMM.

e MeHegxep SDM MoOxe NoONpocuT Bac BMKOHATK iHLWI 0OOB'A3KOBI Aii, NOB'A3aHi 3
npuab6aHo Nocayroto.

e fAKWO NiA Yac OTPUMaHHSA L€l MIATPUMKIN BN KOPUCTYETECA XMAaPHUMU Cyxxbamm, HeobxigHo
npuabaTtv abo MaTtu icHytouy nignucky abo naaH gaHux ansa signosigHoro OHNalH-cepsicy.

e KO BM OTPUMYETE PO3LIMPEHY MIATPUMKY abo NiaTprMKy 6e3nepepBHOCTI poboTK, BU
MOBWHHI HaACKMAATX 3aMUTW Ha NPOGINAKTUUHI NOCAYTY, @ TAKOX PO3LUMPEHI PILLEHHA YK
nocayru pasom i3 6yab-aKMMMN HEOBXIAHMMUW/BIANOBIAHUMW AaHMMM He Ni3Hiwe Hix 3a 60
AHIB L0 faTy 3aKiHYeHHs aii BignosigHOro Pobo4yoro 3aMoB/eHHs.

e KO BM OTPUMYETE PO3LINPEHY NIATPUMKY abo NiATpMMKY 6e3nepepBHOCTI po60oTK, BU
MOroAyKy€eTecs HajaTu HaLWili KOMaHAI 3 HafaHHS NMoCayr, ika NOBMHHa nepebyBaTi Ha 06'ekTi,
BiANOBIAHWI AOCTYN A0 TenepOHy Ta BUCOKOLIBUAKICHOTO [HTEpHETY, a TaKoX MOXANBUI
AOCTYN A0 BaLIMX BHYTPILLHIX CUCTEM Ta IHCTPYMEHTIB JiarHOCTYBaHHS.

Page 34



Enterprise Services Support & Consulting Services Description copyright

© 2021 Kopnopauis «MarikpocodT» (Microsoft Corporation). Yci npaBa 3axuwieHo. byab-sike
BMKOPWCTaHHA abo pO3NOBCHOAXEHHSA LiMX MaTepianis 6e3 npsamoro Ao3sosy kopropaLii «MaikpocodpT»
CyBOpPO 3ab6OpPOHEHO.

Microsoft i Windows € 3apeectpoBaHvMy TOProBesibHUMW MapKammn koprnopauii «MaikpocopT»
(Microsoft Corporation) y CnonyueHux LLtatax Ta (ab0) B iHWMX KpaiHax. Ha3Bm cnpaBXHix KoMNaHil i
NPOAYKTiB, HaBeAEHI B LIbOMY JOKYMEHTI, MOXYTb 6YTN TOProBeNbHUMMN MapkaMu iXHIX BiANOBIgHUX
B/1aCHUKIB.
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