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Description of Services

1 59 ™ 39396& 0L d9bsbgd

Microsoft -0l 3mMm3MEMEGH0Eo byMH30L9d0L SOfges 2oFMm©Idm 0bRMMToE0sL 3HMBGLOMbIMMHO
LgH30L9gd0L Jgbobgd, GMmdgwms dgdgbs dglodwgdgewros Microsoft-oligsb.

30bM3m 2o9336Mmm F9dgboero LgMmz0LgdoL s©fgMol, 8s0d Fnmob, F0obsd3oMmMdYRL, 3slwIboldygdermdsby
56Ol 0gdsls, 89H0390L s 04396 3oLvbolidygdEMdgdL. mdggbl doge dgdgbowo LigMgzoligdo
Bo9Mm30w0o 046905 3nOH3MEsEH0Eo LgM30Lgd0L F9337900580 (Lsdwydom 9339ms) 56 LyMz0LgdOL bgs
dmgdg Mhyobdo, GMIgerdo BomomMdME0s 53 EM3IMIGHEOL Tglobgd s MMIgwos 89033l 53
©M3999963U.

59 399996330 hsdmm3E0wo y3zgws BgMzobo 56 6ol bgerdolsfizmdo yzgms 4ggysbsdo. gdswrmto
068306 d5300Lm30L 0dob Jlobgd, 0¥y HMIgero bgM3zobgdol dgdgbs dgodwgds 0d39bl Hgaombdo,
591353906000 Microsoft-ob LgMH30Lgd0L HomBmBoygbgel. bgwdolsfzmdo byMHgzoligdo dgodwgds

890335

Page 1



Description of Services

2 Microsoft-ols 3emxqliomero
L9e30L900

Microsoft-ols 36mggbowmwo LgMzolgdo ggbdamgdsm doBObILOL V0MYdMYdOL AsBMHEsTo
3996mma0MH0 06398030900l bydmswadom. g bgMHzoLgdo bawdobsfizgmdos Ggdbmemaool 3030l
5920300, 256bmME309wgdoL, 39ddmdbobrMgdol s Mm3EH0doBoE00L 1EI0sBY s MBOHMB3gWYmRaL
9mb5399900b, IMdOWMHMIOL, OHMPIIGHOWMBOLS s 3M30BHIOY oFY39BHOWGdIOL 0J39bL
5QA0MDBY 5OLJOE0, JEMdIE JugEbY %39dbgdMEO s 303MOWYIWO 3MT30vEHIOHEO
0683M5LGHOMIGHMOHOLm30L. Microsoft BOHMB39wYmRL 36MOgE0O LyMz0LgdL 9909y 39GJAMM0gdT0:

2.1 599330l LgMzoligdo
5292830L LgM30L9d0 MBOHMB39WYMRL MJ39bo 98555006 gE0 CBROLLEHOMIEHOOL, Fmboizgdgdol,

360265990085 O MBsBOMBM Q5MgBML Fga35lgdsbo s GgamagdsL, 50EYRIHOL, Fobsbergdol, dogMogool,
2590l 56 4505HY39GH0wgd0L obbMmM 309930l IYYRTZOLMZ0L LolvM3gwro TggaoL Lowyd3zgw By

2.2 9b6bmME30gegdol LgMzolgdo

2396bME 309900l LyMH30L9d0 MBOHNMBIGEYMBRL b330sEOLEMS FMABbYMHGOIL 3H9Jbo3MH s 3MMgdEol
95Omm30L bygHhmgddo, Microsoft-ols ¢9gbmemyogdol 35wsHg39@0wgdgd0L s 3MMg]EHgdol, godwob,
30gM5300Ub, 39BsbEgdols s FobbMM309wgd0L OLERJsMdES.

2.3 39domalabmmgdols bgHzoLgdo

3999mLsbMMgdOL byH30L9d0 29bToMgdsm, 1530WB s0(30EMo Microsoft-ob go6gdmdo 36HMdGIgdOL
o600 gdbs; mames Fabo, 0ggadgds LyMzoLol dofmgdol 4obbmME0gEgdsdyg, MHglmMLgdol
bgdobsfizmdmdol M HMmb3gElagmeBs@.

24 m33030Bbsgool LyMzolgdo

™30doboEool bLyM30L9d0 BMIMBOMGIL SBEIBL 3e0gbEOL GHgdbmewmyon®o 0b3glEoE0gdoL
330350 25dmygbgdol dobbgdbHy. gb LaMzobgdo Bgodegds IMOEI3IL EMBIMEO JugEols
L9H30L900L EOLEBEFOMO 5EBOBOLEHMOMGIL, M3 MBOMB3gEYmRL Microsoft-ols 3HM©MJEHgdOL
99150 gdEMBYOOL LodmErMmm dMmIbTsMYOEGdOL J0ge sbYMAZ0L M3EH0TODHFSL - JoAWOYMHGOME
MLOBOHNBMGOBO O LEOIDEH0B0ZOEOM 0bBMOT>300L 3GObEO3L.

2.5 Logobdsbsomengdenm lighgolsgdo

Logobdsbomgdem gM30Lgd0 MBOHNMB3gEYMRL BHMIobobaL, MHrMdgwoE 3gbdstgdsc TboMsFgmol
LoABObYHOL 39MHLMBsOL 3Hgdboz Mo s Lom3gMogom MBsMgdOL o ™MdILGDSA0 5O DY, Mbsob 6
dmombmgbol dobggzo0 0bLEMWIE 10l 89839000,
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3 LOZMBLEEsi3oMm LgMzoligdo

306365300 BgM30L980 Lo3MbLYIEESE0M YM30Lgd0 (LE3MBLMWEsE0M BgM30Lgd0) FoMmBmoygbl
30™9dHbY 826N ©MbolidogdgdL, GmIgdog YBOYHIIWYNBL ©IRIZLMH,
2396bME309gd5Lm5b s LYo 2505HY39E0WYOIOOL sbYMAZILMB W353d0MGdNME gM30LYdL,
H0Iwgd0oE 95BJoMdL WoMHgdE0 300096EJdOL d3m3gdol 3OMEILL 330G Mo 0639LEH0E0JOOL
9900990. 9b ©Mboldogdgdo dmoEagL LygMzobgdl Microsoft-ob 30M©wYdEHgdoLS s Bgdbmemyogdol
Log3vdzgabg, GOBOVI0 LGOI, SMJ0EHIIGHWIOOL, 393330, FobsbEGdIBdOL, JogMsEool, Qodeob,
3606590l 99999953900L 5 dmbo3gdms 965¢0Bol 4505(Y39E0wgd9d0L bLggMHmgddo.

3.1 GHmymé 9godobmod

Lo3mbLEozom LghHhgzolgdo bgwdobsfiamdos Hmyme 3 30MgdEHY sBwdbgd Mo, 4blsBLZMIo
0600030099500 ©Mmbolidogdgdo 96 §obolifat gobloBrgmmo 3539E M0 bgH3z0Lgdo, MHMAMEE

20P9MH00s J3gdmon:

Lg®3z0Lo 245635M@Hqds

996mbgmeo Bo3mbbrEEoEoM 996mbgmeo Bo3MmbLEGoE0M LYMH30Lgd0 BsdMmabIsMYd™

LgH30L9d0 350BsBOOLOM, EOHMOMO FbMHOYIO0M /56
do60m50 3583969850000 53059MBOEIGOL MBb0IowIYM
3°©5{/930H0wgdIRL.

Lo3mblwEszom Lghzolgdol ©535¢0g05 Fobolifath gobloBL3MHIo Fggaqd0om

3539H900 999L5GY30L9ds Ao BMYs Lbodwdom LgbsMU.

39635090 > 650363l 9erg39gBEYBL, MMIEGdOE BoMOMGRME0s MI396L 8933900530.

3.2 99mBgmero bsgzmblvyen@ogom ghgzolgdo

9398m0 Bs8mm3zwowos bgm3zobgdol bgerdobsfizmdo 06030 MMmO 45HY39G0wg89d0.
3bLE0byol 06 030MHEMMHO LgMzoLgdoL FoldEHsd0 YEHIMWMES SN0 I3MM3MMSGHOWWO
LgH30L9gd0L 933900580 (ESWO) 96 39960396 0o35¢0gdsd0 (SOW).

3658900 ©5 0bxMLGHOWIEMMS — 4EMmds® Jugwbg IRdbIdWEo 3mT30wEHIH0DIG0S
365996 MH0s 0dobsmz0lL, MM 653d0LTogMHO MMYBOBEOOLMmZ0L Tglsdwgdgwo 0yml (3053MMEO
AOBLBMODs300.

Microsoft-obs 396599006039 5303530900l byMH30L9d0 3439bToM9gds gJudw oG sE0sd0 Tgyz960L
5Bgo9d580 999306090990 MOLIOm, 3OHMAMSTJOOL FmYMHBOBIE00LS s 0bEHYYMOMIBOL s

3WMB5¢MH0 Jugerol Embol §539dEIMo© 3odmygbgdols MM, Mo ggbdatgdsm 360963800
MOH00YOHMMI580 IM535¢0 sObOL dgdz9mdom s Bgdolidogho Lbzs Imfiymdowwmdol 4sdmygbgdoo.

3MB5¢M0 Jugerol 3OHMOIIGHOWMdOL 45o(Y39EH0Mgdgdol 89d39Mmd0o0 Bzgb 39bdsmgdom
MO2560D53093L oagATMb, 4ob5bMEEF0YEMb s 8g0dobMmb godmEOwYds MHNOgHMIS3d0MOL,
56533OMIMdOL 2omBxmdLgdOLmZ0L s 309bEJOMIb YHMNOIHPMBOL FowMT539d0LMZ0L, oM
9mbgl d0Bbgl sb5e0Bol T9dmdsgzgds, Moz LodMoEgdsly 53l MEREBODB30gdL BmobEobmb dsmo
Logmmato Office 365-0b 0639LE0E00L LEWWO POMYDOMEWIIOL MrYoe0DYds.
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9mbs399900 s byemmzby®o 0bGgegd@o (AL — doM0ms© 5Bl Msbsdgtmgg dobbaligddo

o609 gbL dmbogdgdol goMmaddbs bganmzbm® 0b@gwrgd@ow, Mog bgwl mymodl
30b63MM96@MBsM0s60 M306sEHglmdol dm3m3z9dsl.

Microsoft-obs 80Bbgls 36md09MHgdols go05(939@0wqdq00 gbdstgds 8999m8s390egdl o
™m6560D53093L 2obbab bgwrmgbm® 0bEgwadd By BMm3MLoMgdMwbo 3md3wgdumeo
b9sdbg39wmdol 3583903000 080LIMZ0L, Moms 0LIBMU, bbmMEOgEIL s FBsMIO0 s9gFOMMLs
00BbgLboLY O 3MA30EIOMO MMHRBODBOEFOJOOL FosHY39EH0WYdIOL, HMIgEms 39339MmdoMa3
Boogaro 980bgds dmbogdgdl 0d 3M:mYd@gool godmygbgdols botx by, HmIwgddos 9gol Azure
Database Power BI, Office oo SQL Server.

00BbgLs 530003530900 — obTSMJOS BOBBIL 5303530900l 89d39Mmdom, MHMIEgdoa FoMmdmogbl
0539380690100 8Mbo3gdgdol Lodgsmml bofol, Hmdwols 89d39mdomsg sd@o0Mgds bgwmabwm®mo
0b@gmgd@Ho s 00BbgL 0bGIgdE0, 1939 gbdotnds dBoBbgLoLMmZoL 360dz3bgEmgsbo gmbdsogdol,
350 dmM0b, 505305690l IO »YHMNO0GHMNMDIOOL Loxw)dz9w By 25403900, BOEBEOLS s
505905690056 5353806900 3OMEILYdOL, M3GM30900L s 3ogbEMS FmBLobwyMHgdol
QQOP0GHIWOBHGOS.

Microsoft 3300035HMm3lL Lo 3mbLYIEEs0m LgMZz0Lgdol Jmger L3gd@®L Microsoft Dynamics 365-0o

9 dbdoMm5dgdol BsMIO30Lm30L, HMIgEoE BoMo3L MGoE0BoE0sL, BgMZoLL s FoM39G0bYL, Mog
3300298905 0doLOmM30L, MM ogbToMHML IMTBTsMFIWGOL QoO5J30Mb MMM0YMOMDS
399mb39050, Y39 2560390500 30BOWWOo 0bEJg@olL dg@sbol 89839mdom. Lozmblvm@ogom
LgH30Lgd0 Microsoft Dynamics 365 95900056900 m396o30900Lm30l gbdatgds mdbdatgdangdl,
305909MHMb BOHS M3gM30980L Mm3EH0T0BoE00L 998390300 S Mo H POHMLMSD

305bEMPOMO 5 ZEMBSEMHO FolTED00 FMbs3gdgdol Logrdzgw by 2505HY39E0wgdIdOL
do@gdol aboom.

5658900Mm3z7 Bsdmdsm 5000 - HMYMEME Lot SEAOEOL BMIBbLEBMMTs300L bofoero, Microsoft-
b 89305, g3960 4o6M59m Imocrgml 45630056MH9d0B396 A9 B5d0XJOL o, 5353MMYWSE,
4d396L d0BbgL0 MLYdMEO Y39 3MMBILOMBIOlMZOlL goboml Gglsdwgdgwo, asshbogom
MROM 39G0 LYTMOEGds 0dobomM3z0L, MM gobwbgb MREMM 3MHMEJEOMWgdo.

B3960 dmfymdommdgdols s 8mdowrHmMdoL bs3mblvm@Esigom bgMzolgdol dgmegsbgdgdo
00BbgLgdLs s IT oEYMHdL 5393l LETMOEIGOSL 496530MHMb s BYMYMB BMBOEIMHMBOLS s
9mfymdo®mdgdol sMmmM30L 30:M3MME0Mo LEMOGIH0900, MMIIdoE byl »fymdl
565390 s IMTbBoMgdgdL Mol MBOHM EMHT> S OGO 3530MGOOL STY>MYISL.

9mbo3g8ms 396G o Jusol 0bgMILEMMIGVGMWo bgMH3oLgdo 59MM0569090 Fgdbmemaosls,
5Q059056g8L5 5 30IM39L90L, MM gHTSOMB CbBMMT>30E HYJbMEMYOIOL Fossd30Mb
9dmbsggdoms 396GMg00 LGMOGIR dOBOIL 59EH03905©, HMAWYd0E FMMAYIME0s oo B3gE0BOWG
00BbgL BoFoMHMGOGODBY. MLOBOMNBMYISLS S Lo0WIDEHOBR0IdEGOM LYM30LGOME GHMMdEOoMdOom, B39
31939 9BOY639w3YMBD LAOGIYIOLS ©1 3ofY39(H0gdIOL IT 0bGGLAHOIE IO,
33035309005 5 FMbs399900L 2569 s B0 LERMMHYJIOLRD (33590 sbTsMYOOL yofg30L
dobboo.

3.3 Lsgmblirge@ogom gMzgoligdols 35393 gd0

Microsoft 340935BMmdm L3blwgenEsEom bghMzoLgdL dMegz5¢0 LogMmm doBbYL bzgbsMobmgol, HMAwados
995373690056 9939350 8b, 258sbs s Microsoft-ol 3GH:MmJ300L gobbmMEogwgdslicsb
053938067901 45830 YdL, G9dbmemyosls s 3MM3gLYRdL. J3gdmo Bsdmmgwowo byMHzolgdo
230535BMdm Lsddoml Hobobfot goblobmzMMe FslsidEodl, BodboMgdveo bobyMdwogmdoms s
d9L505dobo GoLom.
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3.4 byMzoLgdol sefighs

3.4.1

Page 4

5393930l Lyg3zoLgdo

@ 564od9dEOmeo LyFz0Lgdo: MJ3960 MBEs0b LyMzoLGdOL BoEIdOL BoBEIBOL Jgi30L9ds, M3
MBHMB390ymals FoM0035L, ©RIRTIMIIBS O 50EYQBL. sbgmo Fgz3sL9ds Byl MHgmdl ogdzqbo
329600900l 39,9l F9FYmdl Mbes0b gMH30L9d0L 5MJo@gdErIMol Lom3gmglbm 3ModE03oLosb.

BOBOMEOo 153MbBLMEEGsEoMm gMH30lgdol 3MMYMsTs: 30ROV bo3MbLMEESGOM LgH3zoLgddo
399600056909105 (3053600 3MBJ39w9d0 0bELEBHMOOL s dB0DBIL Qo8Mm(300WYdSLMB, Sls939
Microsoft-obs 498m3E0gdsls s 06Mm3530996 LEAEMSEHYF0JO09D, Momd MEYIBODE0gdds Fgdemb
053056000 308300 JoBbgdoL Ho®doEgdom domfgzs. dmabIsMgdEdmsb 3sMGbomMOMdom,
30BOMwo 3MBY3gd0 SMMEgdIb (33¢00gdOL dgdebols 3GMYMHdL, (305300 Lagddosbmdol
Bo9MYg9E0dGOWS.

EOBOO Ls3MBLMWEs30Mm LgM30LgdoL Tgllyoazs glodmgdgEos ssbEMmgdoo 200, 400, 800
5 1600-b5507056 Lodwdom 353939050, OMIWGdLSE bobgzsM0 96 LEWMWO EOMOL Fobdogwmdsdo
34530 IMBg39e0. Microsoft-ol bgHzoLol Jofimqdol 39bol sbdsMgdoom, dood Mol
Microsoft-ob by630Lgd0L A9630056MHgd0L (396GMId0B IMfimgdmwo HglmMLgdom,
MBHMB390YMz300s dcmdlobm®mgdolbomgzol bsFomm 9dudgm@wo 3mEbs, 56 mdzgbmgol yohgme
93995053090B9g 53936500 3MBLWWES30900 s 3MB3IMYEHWWo Bomomgdgdo Microsoft-
ob 39dbmma0930sb ©s35380M9d00.

39605 530bs, 51939 bgerdobsfizmdos 30RMWWO Ls3MbLMWEsEoM LyMzoLgdol 890ga0
1537 Fom 3539¢3900:

# 08O 86BY39mms 30BN 333BsYdEo 3539(Yd0: Ldgdy, MMIgElss
Md390s 308Oo IMBY39e0, d30Bbgliol LEGHOWIEBHMMOLS S 330EgdOL 3MHM(3gLOL
200350bLobgdom, MHOHNMB3gLYMRL 30BOHXE BHEOmBLEMOTo30L, Mog FoMmTmaoygbl
9 dbdomgdols dogM LoddosbMmdOL FmYmgdol 256300560900 boffonb.

& 3mBGgBEo0L ELBmYDS: 35D, MMl JoBsbos 0ligmo dE30EIdMEgBdOL doffmEgds,
653 9dbBoMgdgdL FlodgdEMdLl 593l Fgogzolimb Ggomsgzsbgdmwo @gdbozmeo
20005$939GH0wgd0L d0Bs6IHMboEMds. sLGMEOL BmMTs Ggodwgds ogml Bodwydom
360 GHMGH03900, ©M399dg63H00 s 3MM9JEHIO0, Boaed B391MgdMOZ 56 5GOL HoMdmgdolmazols
2005509390 dobsfirmEgdgwo 9egdgbdgdo.
250509393000l 5393035 LEAMMIBHWIOMO EMboLAgdJOO, HMIWDOEG 3gHTSMJOSM
Microsoft-obs (§9dbmema o0l godmols gobbmM309wgdol oyqad3580 50wbY, AAMBSEGO
JLgobs s 300G 43Mmgdmgddo. gl LgM3z0Lgdo Fgodegds sbig3zg BmoEI3IL oBsobol,
MLOxgHNBMGOOL, IT Mm396Mo30980L 89235193l 56 ;gzgbo Microsoft ¢gdbmermaogdols JsGmgzol
39335l 080LsmM30L, HMI IRGHAOMM MJ3960 3H9Jb039MO FoIFY39EHOWGOOL gobgzomstrgdsdo
9396030 LabM39e0 99 ga9d0L domfiagol doBboom. LgMzoLol aliG¥Egdolsl Ggodergds
d00Mo 5650080, MY 9903938 GH9gb03me 89535L9doL s AvIHY39GH0W OOl
2396bmE309@gd0L 3gadsL.
©89884985390¢0l bgelisfigmgdol gs8ol sgnadzol Lydgolbgdo (DTDPS):
9999995390905 0doLm30L, HMB MOY60BE0JOL ogbTseIMl 30DwsEMHO bGMOool
99539960 3590l s39gd3580. 53 MbolidogdgdolL Asdmygbgds Galiodwrgdgeros odeols
39290 Bsdmlbogse0dgdes s LEGMoGIR00l 899985390030l 30HOWIMO LG ool
Q5969 .
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Page 5

@ Azure g365§09d0l ©5393830L LFM30LgBO BsBMYIMIBMOZ0 MBS MEHO
Jugemobogols (AZDPS): 36535000060 0mbolidogdqdo, Gmdwgdog dmoiEsgl GMgbobyol,
©9dmBLEBHMOMGOL 5 o0l RGRTZOL. FglodegdgE0s GM3MLoMgds Azure-ls
9bLogMgdoL 255{Y39BH0MWYOIOOL 205dGH0IMGDsDY, 30IMAMIGOOL FoyMm0MIdSBY
Microsoft Azure-l 068365LGHOWIGHHOL LgOH30Lgddo, 3M3MMHEH0MWO BMdOEIYYOHMIOL
256bm®309gd5%Y, Microsoft-ob m39Mo30g00L Bsm30L 6530M9d0L AsBbMmM309wqdsBY b
Microsoft Azure-l 306@<oE 3000309930900 G99w9953900b5 s BHJLEHOMIOOL
1396560900l QoBBMEE0YEdsBY.

@ 55885 Bog000U 3580l ©s393330L Ly@Mz0Lndo (DDPS): 3530l 93330
19H30L900, HMIMGO0E 202535DMIM IYIRTZ0L baelisfiymgdol s Hobolifse
39bLsBEzGMwo, Office 365-0b, Office-ol 56 Windows-ob godwob oy Bm3mloMgdmewo
©mbolidogdol 5gE03mdqd0l Bodmm B3gdGHEU.

@ ©0bs3030L 3580l ©aga830L LyMz0Lgdo (DYDPS): ©og39ad30L by®zolbgdo
2396bmEE30gmgdol;mzol 96 Microsoft Dynamics CRM (3e0096@msb wymmogomdols

356 35), Dynamics CRM Online-00 g065bengdoliomgols, sb ERP (3m&®3m6Ms@ormwmo
MH9LMOLOL oAgAT30L) 25005(9Y39E0dOL AoBbMEE0gEgdolmzol Microsoft Dynamics
AX-om.

@ Skype 30Bb90bmgol s Exchange 358¢ols 5393830L by®zoLgdo (S&EDPS):
9999995390905 09030, O™ EsgbdoMMb MMAB0BsE30dL, ogadmb Skype for
Business-ols 96 Exchange-ols godgs. gl bg®Hgobgdo sbggq mBembggarymals sdemol
529208356 Microsoft Skype for Business-ols sb Microsoft Exchange-ol s6Jo@gd@meveo o
L5M3gMHS30M b39JEHIOOLMZ0L.

@ 30050 ZEedsEwMo Jigeol FsHMZ0L s 30OEIEOBGOOL 38Ol agad3z0L
Lg®goLgdo (PVDPS): dobo dgddbols dobsbos Loli@gdgdol 3gb@&®mol, Windows LgHggdol s
Hyper-V-ob 98399@160 5800l 39393580 0obdatgdols gofg3s. gl 0agsmgdgdo
33000350M396 ©s392d30L ByMZ30LgdOL BoMmem L3gdEBHOL 4obsbergdgdolmagols,
905(30900LM30L, J>OMZ0L 45dE0gHJOOLMZ0L S Z0MEI>WODBEO0L JodEOLM30L,
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