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Description of Services

1 CBegeHna o 4aHHOM AOKYMeHTe

Onwucanue yonyr Microsoft Enterprise Services coaep>XuT cBeseHus 0 NpodecCnoHaibHbIX ycayrax,
KOTOpble MOXHO npunobpectu B kopropaunn Microsoft.

3aecb Bbl MOXETe 0O3HAaKOMUTLCSA C MHPOpMaLmen 06 ycayrax, KOTopble NpuobpeTaeTte, B TOM Ymc/e C
o6s3aTenbHbIMM TpeboBaHNAMY, 3a8BAeHNAMMN 06 OTKase, OrpaHNYEeHNAMN 1 06A3aHHOCTAMMN KAMEHTA.
MprobpeTaemMble ycayru ykasbiBatoTca B 3akase Ha BbinonHeHWe paboT Enterprise Services (3akase Ha
BbINOJIHEHWE PaboT) Uan apyron npumeHmumMon opme MNMpoTokona 06 okasaHWKM yCayr, KoTopas
OCHOBbIBAETCS Ha JaHHOM JOKYMEHTE U BKAOYAET ero B cebs Kak HEOTHEMAEMYHO YaCTb.

He Bce ycnyru, nepeymcieHHble B 3TOM AOKYMEHTE, 4OCTYMHbI MOBCEMECTHO. YTObbI y3HaTb, Kakne 13 HUX
MOXHO NprobpecTn B BalleM pervoHe, obpatntecb K MECTHOMY NpeaCcTaBUTeNO NoApPasaeneHuns
Microsoft Services. CnMCOK AOCTYMHbIX YCAYT MOXET MEHATBLCA.
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2 [podeccmoHanbHble yCnyru
Microsoft

MpodeccnoHanbHble yaryrn Microsoft momoratoT beicTpee M3BeUYb KOMMEPUECKYH BbIrogy U3
WHBECTULMIA B TEXHONOTMMW. TN YCIYTW AOCTYMHbI HAa 3Tanax naaHWpoBaHWsA, BHeAPeHNs, 06Cny>KMBaHNA U
ONTMMM3aLUN XXM3IHEHHOTO LIMKAa BaLlUMX TEXHOJIOMMI 1N NPeAOCTaBAsAOT peLleHns ans paboTsl C
JAaHHbIMK, obecrneveHns MOBMABHOCTY U NPOAYKTUBHOCTU U BbIUNCAUTE/IbHBIE PELIEHNA A/1A BaLlew
NokanbHoW, obnauHon u rmbpugHoin UT-uHppactpyktypbl. Microsoft okasbiBaeT npodunaktmueckme
YCNyrn cnepyroLimx KaTeropum:

2.1 Ycnyrm no nnaHMpoBaHUIO

Ycayrv nnaHnpoBaHWs Nnogpa3yMeBatoT OLEHKY W aHan3 CyLLecTBytoLLEel MHGPACTPYKTYpbl, AaHHBIX,
cpesbl NPUNOXEHUI U cpeabl obecneveHns 6e30nacHOCTH, YTOBbl MOMOYb BaM CMaHMPOBaTb MepPbI MO
YCTPaHEHWIO HEL0UYETOB, OOHOB/IEHWIO, MUTPaLLMK, Pa3BEPTLIBAHMIO U BHEAPEHUIO PELLEHWUI B
3aBUCMMOCTU OT XKeNaeMOoro pesysibTata.

2.2 Ycnyrvn BHeppeHusA

Ycnyrv BHeApeH s 0Ka3biBatoT CMELMANNCTbI C FYBOKUMU TEXHUYECKMMMN 3HAHUAMMW U 3HAUNTENbHbIM
OMbITOM YNpaBAeHWS NPOEKTaMK, UTOBbI YCKOPUTbL MPOEKTUPOBaHME, Pa3BePTbIBAHNE, MUTPaLLnIO,
OOHOBJ/IEHWE 1 BHeApPeEHME peLleHnii Ha ba3e TexHonornin Microsoft.

2.3 Ycnyrmn obcnyxmBaHusa

Ycayru o6cay>kmBaHuUs: NOMOratoT NpeAoTBpaLlaTh BOSHUKHOBEHME NpobieM B cpede NpoayKToB
Microsoft. Kak npaBmio, OHW NAAHUPYHOTCA U COrNacyroTcs 3apaHee, UTo No3BoJseT obecneunTs
JOCTYMHOCTb HEOBXOAUMbBIX PeCypCOoB.

2.4 Ycnyrm ontummusauumn

OcHoBHas uenb ycayr ontmuMmsaynmm — obecneynTb ONTUMaNbHOE UCMO/b30BaHWe I/IHBeCTI/ILI|I/II7I KJINEHTa
B TEXHONOMNN. DTN ycnyrn MoryT BKKo4aTb yaaieHHOe aiMUHNCTpUupoBaHue 061auHbIX CJ'Iy)K6,
onTMMn3aumko 0CBOEHNA NPOAYKTOB Microsoft n nx q)yHKLLMIZ KOHEeYHbIMW MOJIb30BaTeNAMK, a Tak>xxe
noBbilLEHNE O6LLI,EI'O YPOBHA 6e30MacHOCTN U Ha4eXHOCTN VIAEHTVIq)VIKaLI,VII/I.

2.5 Ycnyrmn no obyueHuro

Ycnyrn obyueHunsa nogpasymeBatoT npoeegeHne obyyeHns (Ha obbekTe, yepes MIHTepHeT nan no
TpeboBaHWIO) ANA BaLLUX CMELMaNNCTOB NO OKa3aHWIo MOALEPXKKM C LIeNblO Pa3BUTUA NX TEXHUYECKMX U
onepaTtMBHbIX HaBbIKOB.
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3 KoHcantnHrosble ycayru

KoHcanTtuHroBble ycnyru nogpasgeneHuns Enterprise Services (KOHCaATUHIOBbIE YCAYT) — 3TO MPOEKTHbIE
MepOonpUATKSA, B pamkax KOTOPbIX MPeAOCTaBAAOTCA YCAYTM NO NAaHUPOBAHWIO, BHEAPEHWNIO N OCBOEHWIO
peLLUeHUI, YCKOPSHOLLUX OKYNaeMOCTb MHBECTULMI KAMeHTa B MHGOPMAaLMOHHbIE TEXHONOTUW. ITK
MepONpUATMS OXBaTbIBAOT CBA3aHHbIE C MPOAYKTaMu 1 TexHonormamm Microsoft ycnyru B obnactu
LUMbPOBOV CTpaTErny, apXUTEKTYPbI, NIaHUPOBaHWUS, OBHOBEHWS, MUTPaLUK, Pa3BEPTbIBAHWS,
pa3paboTKN NPUIOXKEHNIN N aHANNTUKK AaHHbIX.

3.1 Ycnosua npuobpereHus

KoHcanTuHroBble yciyrn MOXHO NpruobpecTy B BUAE OrpaHUYEHHbIX MO 06BEMY NHAMBUAYaNbHbIX
MEPOMNPUATUIA UM NaKeTOB yCayr, 06bemM KOTOPbIX OrNpeseseH 3apaHee (CM. HUXe):

Ycnyra OnpegeneHve

NHavBmAayanbHble KOHCaNTUHIOBbIE  VIHAMBUAYabHblE MEPOMNPUATUA C ONpeaensembIx

ycnyrm KOHKPETHbIM K/JIMEHTOM O6BEMOM, CPOKaMM BbIMOJHEHNSA
1 (Man) 3TanamMu NPeAoCTaBaAeHUA ANs YHUKANbHbBIX
peLueHWiA.

MakeTbl KOHCANTUHIOBbIX YCAYT MeponpuaTus ¢ 3apaHee onpeAeseHHbIMU pe3y/bTaTamu,
COOTBETCTBYHOLLNMU MHOTMM PacnpoCTpaHEHHbIM BU3Hec-
cueHapusM.

3Hak ﬁ YKa3blBaeT Ha 3/1eMeHTbl, KOTOPbI€ MOTYT ObITb BKAHOUEHbI B 3aKa3 Ha BbIMONHEHME ycnyr.

3.2 WHauBnayanbHble KOHCAa/NITUHIOBbIE YCYTU

Hwue nepeuncieHbl ZOCTYMHbIE HACTpaMBaeMble pasHOBUAHOCTY ycayr. O6bem MHAMBUAYaNbHbIX
KOHCaNTUHIOBbIX YCAYT MOAPOBHO OMNMChIBAETCA B 3aKa3e Ha BbIMOJHEHWE paboT nojpassesneHnem
Enterprise Services (ESWO) nan Onuncanum pabot (SOW).

MpunoxxeHns n nHdpacTpykrypa — 06/1auHble BbIUNCIEHUS CY>XKAT OCHOBOW LIMGPOBOro
npeobpasoBaHusa 060N opraHM3aLun.

Mpeganaraemble Microsoft ycayru no coBpeMeHHbIM NPUIOXEHUSAM MOMOTakoT YCKOPUTL OKYMNaeMoCTb
WHBECTULMIA N CHUXKAOT PUCKM, CBA3AHHbIE C MOAEPHM3ALMEN U UHTErpaLneri NPUNoXEHNA 1
ncnoab3oBaHveM obaaka ANs B3aMOAEUCTBUSA C KAMEHTaMU Yepes pasHble KaHabl U Ha 1to6om
yCTpoMcTBe.

MocpeacTBoM PelleHnin 418 NOBbILLEHNA NPOAYKTUBHOCTU 061auUHbIX CUCTEM Mbl MOMOTraem
OpraHnsaumnam B NIaHUPOBAHWUW, BHEAPEHUN Y MOCTPOEHUM CUCTEM, YAYULLAIOWMNX KOMMYHWKaLNIO,
B3aMMOJENCTBUNE U YTrNyOAAIOLMX B3aMOOTHOLLEHNA C KNMEHTaMU C Liesiblo NoslydeHns busHec-
aHaNTUKKN 1 obecreyeHmns opraH13aLmaM NOAHOW okynaemocTu nHesectuunii B Office 365.

JaHHble 1 UCKYCCTBEHHbIA UHTeeKT (Al) — K1H0UeBOM LIEHHOCTbIO COBPEMEHHbIX MPeANpUATUIA
ABNAETCA CNOCOBHOCTL Npeobpa3oBaTh AaHHble B Al, obecrneunBatoWwnii KOHKYPEHTHbIE
npevmyLLecTsa.
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Mpeanaraemsle Microsoft peleHns 6U3HeC-aHaAUTUKX MOMOTatoT pa3paboTumkamM U opraHM3aLmaM
CTaTb OPUEHTMPOBAHHbIMK Ha Al MOCPEACTBOM KOMM/IEKCHOMO HaA30pa Haj BbipaboTKOM KOHLEMNLWNA,
peanvsauueit 1 NOAAEPXKKOWN peLIeHni ana Kommepueckux n UT-opraHusaumii, KOTopble NO3BOASIOT
B MOJIHOV Mepe UCMOoJ/Ib30BaTh aHaNn3 AaHHbIX C MOMOLLLHO TakKUX NPOAYKTOB, kKak Azure Database
Power BI, Office n SQL Server.

BusHec-npuaoKeHNA — NOMOLLb C BU3HEC-MPUIOXKEHUAMMN, HE ABAAIOLLMMUCS YacTbho Cpesbl
CBA3aHHbIX JaHHbIX, 3aKatovatowasca B obecrneyveHmmn Al 1 B3HeC-aHaIUTUKK U NPU STOM TakXKe
NMOMOLLM B NEPEBOAE Ha LNPPOBbIE TEXHONOTUN BaXXHENLUNX AN NPeANPUATUS GYHKLURA, B TOM
uncae NPoaaX-KOHCYAbTALMA, CBA3AHHbIX C PabOTOM C LEHHBIMU KagpaMu 1 H04bMU NMPOLECCOB,
TeKyLL el AesTeNbHOCTU 1 06CaYXXMBaHWSA KJINEHTOB.

Microsoft npeanaraet uenbii CNeKTP KOHCaNTUHIOBLIX ycayr no npoaykty Microsoft Dynamics 365 for
Customer Engagement, oxBaTbiBatoLLeMy OTAe/bl NPOAAX, 06CNY>KMBaHWNA U MaPKETUHTa, YTOObI
NMOMOYb KANEHTaM MPEBPATUTb OTHOLLEHWA B NPUbbIIL Baarofaps BKAOUEHMIO LMGPOBOWA aHaUTMKK
B Kaxayto caenky. KoHcantuHrosble ycayru no Microsoft Dynamics 365 Unified Operations nomoratot
KJMEeHTaM yCKOPUTb pa3BUTUE 3a CUeT ONTMMMU3aLLMK TEKYLLEN AeATEbHOCTA NPEANPUATURA K
MPUHATWS PeLleHnin B peXrMe peasibHOro BPEMEHU Ha OCHOBE AaHHbIX B r106anbHbIX MacluTabax.

CoBpemeHHoOe pabouee mecTo — B pamkax TpaHcdopmauum pabounx mect Microsoft moxxet
NMOMOUYb BaM NPUBECTM Ballly Cpesy B COOTBETCTBME C MHTEHCUBHOCTBIO, MPY 3TOM Takxe
obecreumnBas Kaxzoro cneLumanmcta NpeanpuaTis cpesctsaMm 4ns 6oee NPON3BOAUTENLHOWM
paboTbl.

Halwe npea/iioxeHne KOHCAaNTUHIOBBIX YCAYT MO YCTPOMCTBAM M MOBWUIbHOCTY MO3BONAET
npegnpuatnam n NT-pykoBoautensiMm paspabaTbiBaTe Y BHEAPATL CTPATErNW YrNpaB/ieHUs
MOBUABHOCTBIO M YCTPONCTBAMM B MacluTabe BCEro NPeAnpusaTIs, UTo yNpoLLaeT ycTaHOB/IEHME
rny60oKunX, HacbILWEHHbIX CBA3eM C paboTHMKaMM 1 KANEHTaMMU.

Ycnyru LeHTpoB 06paboTkuy AaHHbIX M 061a4HON MHPACTPYKTYPbI Tak)Ke 0O beANHSIOT TEXHOIOTK,
ntoaen n npoueccsl, 4Tobbl noMoub MT-cneumannctam npeobpasoBbiBaTh LEHTPbI 06paboTkm
JaHHbIX B CTpaTerMyeckne KOMMepUeckme akTmBbl, NHANBUAYaANbHO HACTPOEHHbIE MO UX
KOHKpeTHble bu3Hec-noTpebHoCcTN. B cBA3Ke ¢ ycayramm 6e30nacHOCTM U nAeHTUOMKALUK, Mbl TakxKe
npeanaraem cTpaterMm u pelleHuns, NoMoratowme KameHTaMm 3awmtnTb csoto NT-nuHdpactpykTypy,
NPUIOXKEHWUA N faHHble OT BHELLHWX W BHYTPEHHWX Yrpos3.

3.3 TlMakeTbl KOHCAaNTUHIOBbIX YCAYT

Microsoft npegocTaBasieT KOHCANTVHIOBbIE YCAYTW /1 MHOTUX PacnpOCTPaHeHHbIX Bu3Hec-cLeHapues Ha
ocHoBe onbiTa Microsoft B 061acTv NaaHMpoBaHmWs, pa3BepThiBaHUA U BHEAPEHMWA MPOAYKTOB,
TeXHONOrMA 1 NpoueccoB Microsoft. HuxenepeuncaeHHble ycayrv npeanonaratoT BbiNoJHEHVE 3apaHee
onpeAeneHHoro obbema paboT B yCTaHOBAEHHbIE CPOKMW MPU COOTBETCTBYHOLLEN LieHe.

3.4 OnwucaHwue ycnyr

3.4.1 Ycayrm no nnaHMpoBaHMIO

¢ Ycnyru, cBA3aHHbIe C apXUTEKTYPOIA: OLIeHKA Lieseil BHeapeHUs BeH-Cyo,
obecreumnBatoLLas pyKOBOACTBO, MJIaHMPOBaHWE N YCTPaHeHVe HeAOCTAaTKOB. DTa OLleHKa
rnomoraeT Ao6uUTbCs B6O/bLLErO COOTBETCTBUS BALUMX TPYMM U CPeabl ONTUMabHbIM METOAMKAM B
06/1aCcTN apXUTEKTYPSI.
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MporpamMmma uN$POBbLIX KOHCANITUHIOBLIX YCAYr: LIbpoBbie KOHCAATUHTOBbIE YCAYTY
06beanHaT LndpoBbiX KOHCYNbTAHTOB C OTPAC/bIO, OMbIT KOMMEPYECKOMW AEATENBHOCTM C
OMbITOM Y MHHOBALUMOHHbIMK cTpaTernamm Microsoft, utobel obecneumnTs opraHM3aLmam
BO3MOXHOCTb JOCTUYb XeNaeMbiX Lesiel B 061acTn LmdpoBbix TexHosornin. CoTpyaHnyas ¢
KAMeHTaMK, LnbpoBble KOHCYIbTaHTbl 06ecneunBatoT peanarsaLmio NporpaMMbl U3MEHEHUH,
NO3BOJISILOLLEN pa3BMBaTh LUPPOBOMN BU3HEC.

LindpoBble KOHCY/IbTALMOHHbIE YCAYT MOXHO NpuobpetaTte naketamu npubamsmntensHo no 200,
400, 800 1 1600 yacoB paboTbl C KOHCY/IbTAHTOM, PabOTatOLLMM Ha HEMOJHBIN UAN NOJHBIN
pabounii geHb. Koanektve crneunanmctoB Microsoft no npegoctaBaeHWto ycayr, BKAtOUas
pecypcbl LLeHTpOoB NepeaoBbix 3HaHMI B 061acTn obcnyxmnBaHmsa Microsoft, gonoaHser
npeAocTaB/ieHNe YCayr OMbITOM B COOTBETCTBYHOLLEN chepe nan npefocTaBaseT npakTmyeckme
peKOMEHAALIMN 1 KOHKPETHbIE MHCTPYKLMM MO UCMOJIb30BaHWIO TexHoaormin Microsoft.

Kpome Toro, npeanaratotcs cnegytolme naketbl 0653aTenbCTB NO NPeAOCTaBAeHNIo LMdPOBbIX
KOHCANTUHTOBBIX YCAYT:

¢ MakeTbl UNGPOBbIX KOHCYNbTaUMUA ANA LUPPOBLIX TEXHONAOIMIA: PaboThl,
BbIMOJIHEMbIE NOJ PYKOBOACTBOM LIMGPOBOro KOHCYNbTaHTa, OPUEHTUPOBAHHbIE Ha
pa3paboTky 1 n3meHeHne BM3HeC-NPOLECCOB ANA CTUMYANPOBaHUA LMbpPOBOH
TpaHchopMaL UM B pamKax MEHSHOLMNXCA BU3HEC-Mogenel KaneHTa.

¢ MpoBepka KOHUenuun: paboTbl, NO3BOAAIOLLME NPEAOCTaBUTb AOKA3aTEbCTBA,
MO3BOJIAOLLME KINEHTY OLLEHUTb OCYLLECTBMMOCTb MPEAJIOXEHHOTO TEXHNUECKOTO PeLleHws.
Pe3ynbTaT MOXeT 6bITb NpeacTaBaeH B popmMe paboumx NpoTOTUMNOB, AOKYMEHTOB 1 MPOEKTOB,
HO, Kak NpaBwW/IO, He ABAETCA FOTOBbIM K MCMOJ/b30BaHMIO B MPOU3BOACTBEHHON Cpese
peLueHuem.

MnaHupoBaHWe pelueHus: CTPYKTYPUPOBaHHbIE MEPONPUATHS, NPU3BaHHbIE MOMOYb BaM B
NAaHWPOBaHWUM BHEAPEHNS CUCTEM Ha ba3e TexHosnornii Microsoft B nokanbHOW, obnauHon n
rMbpuaHON cpesax v NPeAoCTaBUTL COOTBETCTBYHOLLME NOLLAroBble PEKOMEHAALUN. DTU YCayTI
MOTYT Take BKAHOUATb OLLeHKY KauecTBa NpoeKTUpoBaHus, 6esonacHoctu, NT-onepaumii u
ynpae/ieHuUs U3MEHEHMSAMM B peLleHnsx Ha 6ase TexHonormii Microsoft, uTo6bl NOMOYbL BaM
CMAaHMPOBaTb BHEAPEHUE TEXHUYECKOTO PELUEHUs B COOTBETCTBUU C TpeByembIMU pesyibTaTamu.
Mocne BbINOAHEHMS YCAYrM BaM MOXET BbiTb NPEAOCTABAEH OTUET MO Pe3yibTaTaM TEXHNUECKOM
OLLeHKM Balleil cpesbl Y NAaH BHEAPEHUS peLLeHus.

#Ycnyru Developer Tools Deployment Planning Services (DTDPS): nomoratot
opraHuzauunamM 3¢deKkTMBHO NiaHnpoBaTh pa3sepTbiBaHMa Visual Studio. 3Tum
MepOonpuATUA MOTYT UCMONb30BaTbCA A/ COCTaBAEHWUA MNaaHa pa3BepTbiBaHWA U
pa3paboTku cTpaTternin ocsoeHus Visual Studio.

@ Ycnyru Azure Deployment Planning Services for Public Cloud (AZDPS):
MHOTOZIHEBHbIE MEPOMPUATUA, BKAFOYatOLLIMe 0byueHre, JeMOHCTpaLUn 1 NiaHnpoBaHne
pa3BepTbiBaHUA. ITU MPOEKTbl MOTYT ObITb MOCBSALLEHbI aKTUBaLMN PELLUEHNI Ans
XpaHeHWs AaHHbIX Azure, MUrpaLMm NPUAOXKEHUIN B MHDPACTPYKTYPHble CTy>K6bl
Microsoft Azure, peannsauunm KOHLLENLUN KOPNOPATUBHON MOBUABHOCTI, BHEAPEHMIO
Habopa nHcTpymeHToB Microsoft Operations Management Suite nan cueHapues
pa3paboTku 1 TECTMPOBaHNA Ha BUPTyasbHbIX MalmHax Microsoft Azure.

¢ Ycnyru nnaHMpoBaHuUsA pa3BepTbiBaHUA A/ HACTO/IbHbIX cuctem (DDPS): B
paMKax ycayr no njaHMpoBaHWIO pa3BepTbiBaHWUA NPeAOCTaBAAETCA LUMPOKNI
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aCCOPTUMEHT MHCTPYMEHTOB MIAHUPOBAHUS U 3apaHee OMnpeseneHHbIX COBMECTHbIX
MEepPONpPUATUI, MOCBALLEHHbIX pa3BepTbiBaHWto Office 365, Office nan Windows.

@ Ycnyru nnaHupoBaHus pa3BepTtbiBaHus Dynamics (DYDPS): yciyrv no
NAaHUPOBaHMWIO BHeAPeHNsA 1 obHoBaeHNa Ao Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nan BHegpeHus pewenmns ERP
(Enterprise Resource Planning) c Microsoft Dynamics AX.

¢ Ycnyru nnaHnpoBaHus pasBepTbiBaHuA Skype ans 6usHeca u Exchange
(S&EDPS): nomoratoT opraH1saLusam naaHMpoBaTth pasBepTbiBaHWs Skype ans 613Heca
nnn Exchange v obneryatot nnaHMpoBaHWe pa3BepTbiBaHNA apXUTEKTYPHbBIX U
onepaumoHHbIx acnekToB Microsoft Skype ana 6usHeca namn Microsoft Exchange.

@ Ycnyru nnaHmpoBaHusA pa3BepTbiBaHUA CPeACTB YNpaBieHUa U BUPTyaausaumm
ansa YactHoro ob6naka (PVDPS): nomoratoT naaHMpoBath 3PpPeKTUBHOE pa3BepTbiBaHME
Systems Center, Windows Server n Hyper-V. B pamkax 3Tux MepOnpuATAA KINEHTY
NpeAoCTaBAAETCA LUMPOKNN aCCOPTUMEHT YCAYr MO NAaHWPOBaHWUIO OBHOBAEHWI,
MUrpaLLmi, YCKOPEHUIO pa3BepTbIBaHUA CPEACTB yNpaBieHWs N BUPTyaamnsaLmm, a Takxe
BHEJPEHUIO €JMHON CUCTEMbI YNPaB/ieHNsA YCTPONCTBaMW.

¢ Ycnyrn nnaHupoBaHuA pa3BepTbiBaHuA SQL Server (SSDPS): yciyru
npeAoCTaBAsAOTCA B GOpMe MEPONPUATAN MPOLONKUTENBHOCTLIO HECKOIbKO AHEW,
KOoTOpble BkItOYatoT obHoBAeHMe Ao SQL Server, passepToiBaHne SQL Server Business
Intelligence n nepexoa Ha SQL Server.

@ Ycnyrvn nnaHmpoBaHua passeptbiBaHua SharePoint (SDPS): 311 ycayrn BkatoyatoT
naaHvpoBaHwue pasBepTbiBaHUA SharePoint n SharePoint Online n MoryT Bkto4ath
nnaHunposaHue Office 365 FastTrack, peweHns ans ynpaeneHuns npoekramu u
noptdenamu (PPM) n passeptbiBaHusa SharePoint.

¢ Pa6oTa nosb3oBaTteneii: yCcayru nNo onTumumsaumm paboTsl Noab3oBaTesen ¢ Bawnmm 6rusHec-
NPUNOXEHUAMMW NPEAOCTaBAAIOTCA IKCNepTamu B 061aCTh packaspoBKu, rpadukn ABUXKeHMS,
3THOrpadruUecKkmx NccaesoBaHnii, MHAVBUAYaNbHOTO aHan3a U aHann3a CLeHapyeB,
NPOEeKTUPOBaHUSA 1 CTpaTernu opraHunsaunm paboTsl NoNb30BaTeNel, BU3yasbHOMO AW3aliHa,
pa3paboTkun NoNb30BATENLCKOrO UHTEPdECa, TECTUPOBAHWSA BO3MOXHOCTEN MCMO/Ib30BaHMA U
AOCTYMHOCTW.

Ycnyru BHeapeHus

id yI'IPaB.HEHVIe npoeKToM: ycayra no ynpasieHno BalWlMn NPoOeKTaMUn, NporpamMmmMmamMmun 1
MeponpuaATUAMN N KOHTPOIK Haj HUMW, rapaHTUPYHOLWaa ycnewHoe BbINOJIHEHNE.

@ ApXWTeKTypa peLleHuii: ycayra no paspaboTke apXMTEKTYPbl U MPOEKTUPOBAHUIO BaLLIETO
peLleHVs Ha OCHOBE 3TaJIOHHbIX aPXUTEKTYP A5 TexHonormii Microsoft.

¢ MocTaBKa peleHuniA: yciyra B 061acTv TEXHUYECKOW peannsaLum, Kotopas BKIOYaeT
pa3paboTky, KOHPUrypaL Mo, MUrpaLuio, obHOBAEHVE 1 pa3BepTbiBaHMeE peLleHns Ha OCHOBE
TexHonorn Microsoft u nx nHTerpaumio B cpesy KaneHTa.

Ycnyrn ontummusauum

@ Ycnyru BHeapeHUs: YTy BHEAPEHWS BKAKOUALOT PAg YCIyr, MOMOratoLLMX OLEHNUTb
CMOCOBHOCTb OpraHM3aLn MOANGULIMPOBAaTL, OTCNEXMBATb Y OMTVMU3NPOBATh U3MEHEHWS,
CBfi3aHHble C MOKYMNKoW TexHonorui Microsoft. OHu Bk/ItOUatoT B cebst KOHCYAbTaL UM No
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pa3paboTke u peannsaLmm cTpaTernm nepexosa C TOUKM 3peHns NoCcaeACTBUN 418 COTPYAHUKOB.
B kauecTBe NomMoLLM MO NporpamMmme BHEAPEHMWS KJIMEHTbI NMOAYyYaoT JOCTYN K pecypcam ¢
COOTBETCTBYHOLUNMU HayYHO-TEXHUYECKMMU MaTepuanamu, JaHHbIMW U NpakTUKamu,
pekoMeHayeMbIMK KomMnaHuer Microsoft.

¢ YnpaBnenue UT-ycnyrammu: Habop ycyr,cnocobCTBYOLLIMX PAa3BUTUIO Ballel ycTapeBLLEn
NT-cpeabl ¢ UCnonb3oBaHNEM COBPEMEHHbIX MOAXOA0B K YNpaBAeHWIO yCayramu,
obecrneunBaroLLnX MHHOBALLMW, TMOKOCTb, BbICOKOE KaYeCTBO U CHUXKEHME OMepaLMOHHbIX
3aTpaT. CoBpeMeHHble ycayru no YnpasaeHuto UT-ycayramm npesoctaBastoTCs B paMKax
NMPOBOAUMBIX Ha O6BEKTE KIMEHTA WY YAaNEHHO KOHCYbTaLMOHHbIX CECCUIA UAN CEMUHAPOB, B
XOZ€e KOTOPbIX MPOLLeAypbl MOHUTOPWHTA, YPaBAEHUS MHUUAEHTaMW U PaboTbl Cy>K6bl
NOAAEPXKKN ONTUMU3NPYHOTCA A5 YNpaBAeHUs AMHAMUKON obaauHbIxX Cyx6 npu nepeHoce
NPUIOXKEHNS UK cy>Kbbl B 061aKO.

¢ Ycnyru obecneueHuns 6esonacHoctu: MopTdenb peleHnin no obecneyeHunto 6esonacHoCcTy
Microsoft HanpaBseH Ha peLleHue YeTbipex 3agay: 6€30NacHOCTb U MAeHTUbUKaLmsa ans
06/1a4HbIX TEXHOIOTUIM, MOBUILHOCTb, YCOBEPLUEHCTBOBaHHAs 3alMTa MHGopMaLmMm 1
3almLeHHas nHdpacTpykTypa. Yanyrn obecneyeHmsa 6€30nacHOCT MOTYT MOMOYb KAMEHTaM
MOHATL, KaK UM cneayeT 3alumiiate M 06HOBAATb cBOO VT-MHPpacTpyKTypy, NPUAOXKEHNA 1
JaHHble, OTBeYas Ha BHELLUHWE N BHYTPEHHME Yrpo3bl.

afaB/IeHnA 06 oTKase OT OTBETCTBEHHOCTU U orpaHunyeHuvn

Ycnyrv npesocTaBAftoTCA C yHETOM CeAYHLMX OTPaHNYEHMIA 1 3asBAeHMI 06 oTkase OT
OTBETCTBEHHOCTY:
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e LlndpoBble KOHCANTMHIOBbIE YCIYrM BKAKOUAIOT B CeHS MCKIHOUNTENIBHO NMpesocTaBaeHne
peKkoMeHaaLmMi N MHCTPYKLMIA, KacaroLLMXCA pa3BePTbIBaHUS U UCMOJIb30BaHNS BaMy
TexHonorunm Microsoft.

e JIMLeH3MM Ha NPOAYKTbl HE MPEOCTaBAAOTCA B PaMKaX KOHCAATUHIOBbIX ycayr. Ux
HeobxoaMMo nprobpeTaTb OTAENBHO.

e DTV yCAyrv He BKAHOYAOT B cebs pa3BepTbiBaHME NPOAYKTa, pa3peLleHre npobaem, NoMoLLb
B YCTPaHEHUWN HEMOAA0K, aHaln3 UCXOAHOTO CTOPOHHETO KoAa (co3gaHHoro He Microsoft), a
TakXKe KOHCY/NbTaL MM N0 TEXHUYECKUM UAWN apXUTEKTYPHBIM BOMPOCaM, BbIXOAALLME 33 PaMKU
MPVIBEAEHHOTO BbILLIE OMUCAHWA YCaYT.

e B OTHOLIEHUN NCXOAHOTO KOAA, CO3AaHHOro He Microsoft, Hawwm yciyrn orpaHuumBaroTCs
aHaAN30M ABOMWYHBIX JaHHbIX, HANPUMEp Aamna npoLecca UM TPacCMpPOBKY CETEBOTO
MOHUTOpA.

e [lpun B3aMMHOW JOrOBOPEHHOCTM O HerpesonaayeHHbIX BU3nTax Ha MecTa CneumanvucTos no
apXMTEKTYpPe WU COTPYAHMKOB rpynmnbl NpegocTaBaeHmns ycayr Microsoft Bam BbicTaBasieTcs
cueT 3a 060CHOBAHHbIE PACXOZbl Ha NMPOE34 1 NMPOXKMBaHMeE.

e Jltobble nprobpeteHHble KoHcynbTaunoHHble ycayru GiThub npegocraBastoTcs KomnaHmen
GiThub, Inc., fouepHeit koMnaHwen koprnopauun Microsoft. Hes3npas Ha kakune-anbo
nosoxeHuns o6 obpaTHOM B Ballem 3akase Ha BbINoJsiHeHMe paborT, 3aaBieHne O
KoHPuaeHUManbHocTn GiThub, goctynHoe no agpecy https://aka.ms/github_privacy, a Takxe
MpunoxeHune o 3awmte gaHHbIX GiThub n MpunoxeHne o 6ezonacHOCTW, JOCTYMHOE MO
appecy https://aka.ms/github_dpa, 6yayT npuMeHaTbCA K NprobpeTeHnto BaMu
KoHcynbTaumoHHbIx yenyr GiThub.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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3.6 OTBeTCTBEHHOCTb KJIUEHTa

Ycnex KOHCaNTUHIOBbIX YCAYT U BbIMONHEHWUS HAMUW CBOUX 06A3aTeNbCTB 3aBUCUT OT CTEMEHW BaLLEro
yuacTus B 3TUX NPOLLECccax, BKAOUAs, CPen NPoYero, CeAytoLee:
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JoctynHocTb Bawmx npeactasuTenei, T-nepcoHana v pecypcos, B TOM Yncne
obopyaoBaHuMs, NporpaMMHOro obecneyveHuns, joctyna kK IHTepHeTy n pabouyero
npocTpaHcTBa.

CBOEBpPEMEHHOE NPesoCTaBAeHNE BaMU TOUHBIX U NOJHbIX CBEAEHWIA B COOTBETCTBUN C
3anpocamu CrneLmnanvcToB Nno NPesoCTaBlEHNIO YCAyr.

JocTyn K cBeAeHNsAM O Balleli opraHv3aunu.
CBoeBpemeHHOoe 1 3pPeKTUBHOE BbINOJHEHVE BaMU YCTaHOBJIEHHbIX 0BA3aHHOCTEN.
CBOEBpPEMEHHbBIE PELLEHUS U YTBEPXKAEHMWS CO CTOPOHbI Balero pykKoBOACTBa.

Onnata Bcex AOPOXHbIX U APYrMX PacXOA0B, MOHECEHHbIX BaLUMMU COTPYAHUKAMU UV
noapsaunkamm.
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4 Ycnyrn nogaep>xkm

Ycnyrn Microsoft Premier Support Services (ycayrn noaaep>kkm) — 370 Habop KOMMAEKCHbIX yCayr
KOpNopaTMBHOM NOAAEPXKKM, MOMOTaOLLMA CHU3WTL 3aTpaThl, MOBLICUTb MPOAYKTUBHOCTb U UCMO/Ib30BaTh
TEXHONIOMMW A/ peanmsaLmm HOBbIX KOMMEPYECKNX BO3MOXHOCTEN Ha H0H6OM 3Tarne XXM3HEHHOrO LKA
UT. Ycnyrn noanep>kky BKAKOYAKOT CiedytoLee:

e npodunakTMyeckue ycayru, nomMoraroLime Noaaep>KmBaTh 1 yaydllaTb pabotocnocobHoCTb
Bawwen NT-nHPpacTpyKTypbl ¥ ONepaLMOHHYIO AeATebHOCTb.

e ynpaBJ/ieHMe NPOLLeCCOM MPEeAOCTaBAEHUA YCAYT C LieNbio NOBbIWEHNA 3PPEeKTUBHOCTM
NAaHVPOBaHWA N BHEAPEHNA

e  yCAYrv MO NPUOPUTETHOMY PELLEHUNIO MPO6/IEM B pexxume 24x7 ¢ Lenbto HbICTporo
pearnpoBaHWsA Ha BO3HMKaOLLME HEMONAAKM U CBEAEHNA NPOAOIKNTENBHOCTU MPOCTOEB K
MUHUMYMY

4.1 YcnoBusa npuobpeteHus

Ycayrv noaaepskku JOCTYMHbI Kak MakeT YCAyr AW OTAENbHbIE YCYTY, NMPefoCTaBasemMble B pamMKax
cywectBytolero CornalleHuns ob okasaHUK YCayr NOAAEPXKKM C MCMONb30BaHMEM 3aKa3a Ha BbIMNOJIHEHME
paboT nogpasaeneHvnem Enterprise Services, kak OnMcaHo HUXE:

Ycnyra OnpepeneHne

KoprnopaTueHble nakeTbl Habop ycnyr no pelueHvo BONMPOCOB, KacaroLwmUxcs
BCEX MoAAep>KMBaeMbIX NPOAYKTOB U/van Beb-cny>x6
Microsoft, koTopble NCMOAb3YHOTCA B Ballen
opraHu3auuy B KoMMepyeckux Lensx. Mpeanaratotcs
ABa BapvaHTa naketa: HactpanBaembiii v
PUKCUPOBAHHBIN.

PacluMpeHHbIV NakeT peLueHniA lMakeT ycayr TEXHUYECKON NOAAEPXKKY ANs
onpegeneHHoro npoaykta Microsoft nam UT-cucremsl
kaveHTa. [loctyneH B HactpansaemMom nakere.

4.2 OnucaHue nNnakeTos

4.2.1 KopnopaTuBHble NakeTbl

Bo3MO>KHble BapvaHTbl MakeTa KOpropaTMBHOrO MacliTaba: VIHagMBMaAyanbHbIV NakeT (CO34aeTCsA C yYETOM
KOHKPEeTHbIX NoTpebHocTel) 1 OKCMpoBaHHbIV NakeT (BKIOUaeT B cebs npesonpeseneHHbIn Habop

ycayr).
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HacrpauBaembiii naker

ﬂ'aHHbIVI nakeT ycnyr noaaep>XkKy CoCtaBsA€TCA Ha OCHOBE OMUCaHHbIX H/XKE 31eMEHTOB B COOTBETCTBUU
C BawnmmMmm I'IOTpe6HOCT$|MI/I.

HaseaHwne MpeaoctaBasiemble ycayru

MpodurnakTnueckne ycnyrm B nakeT TexHUYeCKOW NOAAEPKKM MOTYT BbITb BKAKOUEHbI
ntobble U3 ycayr, onucaHHbix B pasgene 4.3.1
«[podurnakTnyeckne ycayrm»

YnpaBneHune npoLeccom BkntouaeTcs BO BCe nakeThl.

npesocTaB/eHNs ycyr
Mogenb npefoCcTaBAEHNsA YCAYT U YPOBEHb 0BCNY>KMBaHWSA

OroBapuBatoTCA OTAENbHO ANA KaXAOro cayyas B
COOTBETCTBMM C OnNncaHnem B pasgene 4.3.2 «YnpasaeHuve
NPOLLECCOM MpPeAoCTaBAEHNA YCayr»

Ycnyrv no ncnpasieHnto B nakeT TexHMYECKOWN NOAAEPIKKM MOTYT ObiTb BKAOUEHbI
Ntobble 13 ycayr, onucaHHbix B pasgene 4.3.3 «Ycayru no
ncnpasaeHmo»

JlononHutenbHble ycnyru B nakeT TexHMuYeCKon NOAAEPXKKM MOTYT ObiTb BKAOYEHbI

Nrobble AOMONHUTENbHBIE YCIYTY, OMNMCaHHble B pasjene 4.4
«[lononHuTeNnbHbIE yCayrn»

®DuUKcMpoBaHHbI NakeT

lMakeT, COCTOALMNIA U3 onpeAeNeHHOro Habopa yCayr TEXHUYECKON NoAAEPXKKM HauabHOMO YPOBHS CO
CPOKOM JeCTBUSA OAMH roj

HazBaHue ﬂpe,ﬂ,OCTaBﬂﬂeMble yanyrum

Mpodunaktnyeckme ycryru Pa3oBoe pelueHue «lporpamMmma oLEeHKN pUCKOB 1
paboToCcnocobHOCTM Kak ycayra»

YnpaBneHue npoueccom ObecneunBaeTca ypoBeHb 06CNy>KMBaHUA «ba3oBbIn» ¢

npesocTaBAeHNs yCayr ncnosib3oBaHvem mogenn «CoBMeCTHO», Kak OMmcaHo B
pasgene 4.3.2 «<YnpaBaeHune npoLeccom rnpegocraBaeHns
ycnyr»

Ycnyru no ncnpasaeHuto «[Mopaep>kka ycTpaHeHUs Henonagok» o6bemMoMm o 20
Yyacos
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4.2.2 PacwmpeHHbI naket

PaCLUMpEHHbIIz nakeT npegHasHa4vaeTca Anda onpeaeseHHoro npoaykra Microsoft nnm UT-cuctemsl
KNneHTa. yCJ'IyFVI, AOCTyNHblE B paMKaX NMakeTa, OonncaHbl HNXe.

Ha3BaHuve OnucaHue

Moaaep>kKa BaXKHeNLWMX A1d Moaaep>kka NPOABVNHYTOrO YPOBHA AN ONpPeseseHHOro

npeanpuaTna GyHKLUNA Habopa npoaykToB Microsoft, BXoAALMX B COCTaB BaLUMX
KPUTUYECKM BaXKHbIX peLueHnin ana busHeca. Onucaxme cm.
B pasgene 4.5.1 «[loaaep>xka Ans peLleHna KpUTU4ecku
Ba>KHbIX 3a4ay»

BbiCcTpbIN OTKANK ObecneunBaeT YCKOPEHHYHO NMOAAEPXKKY B YCTPaHEHWUM
Hernonajok B 06aauHbIX cepBurcax, NpeAcTaBaeHa B pasjene
4.5.2 «bbIcTpbIl OTKANK»

YnpaBneHue meponpusatuamm Azure ObecneunBaeT ynyULleHHY NPoGUIaKTUYECKYHO
NOAAEPXKKY M NMOAAEPKKY MO UCNPABAEHNIO BO BPeMS
KPUTUYECKUX COObITUIN Azure y KINEHTOB

4.3 OnucaHue ycnyr

B saHHOM paszgene onvcaHbl 31eMEHTbI, KOTOPbIE MOTYT BXOANUTb B COCTaB [1akeToB NOAAEPKKM YPOBHS
Premier.

4.3.1 TMpodunakTnueckue ycnyrum

MpodurnakTnyeckmne yciyrn moMoraroT npesoTBpaTuTb Npobaems B cpege Microsoft. lns obecneueHus
JOCTYMHOCTM HEOBXOAMMbIX PECYPCOB U NPEAOCTaBAEHMS YCAYT B TEUEHME CpOKa AeNCTBUIS
COOTBETCTBYHOLLLErO 3aKasa Ha BbIMNoJiHeHWe paboT MNpodunakTnyeckue ycayrm JoaxHbl 6biTb
3aniaHNpoBaHbl 3abnaroBpeMeHHo. Cnegyrolwve MpodunakTmyeckue ycayrm npeanaratoTcs Kak ykasaHo
HVe UAN OMUCaHOo B BalleM 3aka3e Ha BbiMoJHEHWe paboT.

Ycnyru no nnaHMpoBaHutio

3KCI'IepVIMEHT: pa6OTbI, no3BoJidaome NpesocTtaBnUTb JOKa3aTe/IbCTBa, MO3BONAOLLMNE KINEHTY
OLEHUTb OCYLLECTBMMOCTb NMPEANOXXEHHOIO TEXHNYECKOTo peLlleHnA. Pe3yanaT MOXET ObITb
npeacrtaB/ieH B cbopme pa6oq|/|x NpPoTOTUNOB, JOKYMEHTOB N NPOEKTOB, HO, KaK NpaBwnio, He
ABNAETCA rOTOBbIM K NCMNOJIb30BaHUIO B I'IpOI/I3BOACTBeHHOI7I cpepe peweHnem.

Ycnyrn BHeapeHus

Ycnyru agantauum: cneyunanunct Microsoft paboTtaeT B TECHOM B3aUMOZAENCTBMMN C KIMEHTOM Haj,
BOMpOCaMu pa3BepTbIBaHUSA, MUrpaLMy, OBHOBAEHUS UK Pa3paboTKM KOMMOHEHTOB. B ToM
uncae MOXET NPeAOCTaBAATLCS NOAAEPXKKA B MAAHNPOBaHUM 1 NMOATBEPXKAEHUM 0BOOCHOBAHMS
KOHLLeNLMM AN MPOU3BOACTBEHHOM Harpy3ku Npu KCnoab3oBaHWM NpoaykToB Microsoft.
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Ycnyru o6cnyxmBaHums

MporpamMmma oueHKU: CpaBHEHWE NPoekTa, paboT MO TEXHNUECKOW peanv3aumm 1 yrnpaBiaeHns
N3MeHeHuaMKM TexHonormin Microsoft ¢ pekomergaumsmn Microsoft. Mocne nposegeHus
COOTBETCTBYHOLLEN OLEeHKM pecypc Microsoft byaeT paboTtaTb ¢ BaMy HaMpsAMYHO Hag,
yCTpaHeHMEM BO3MOXHbIX NPO6EM M NOATOTOBUT OTUET MO pe3yabTaTaM TEXHUUECKOWN OLLeHKM
BaLLEl Cpegbl, KOTOPbIN TakXKe MOXET BKJIHOUATh MJaH UCMPaBAEHUs.

MpoBepka paboTocnocobHoCTU: NpoBepka paboTOCNOCOHBHOCTN BHEAPEHHOM W NCMO/Ib3YEMOM
TexHonoruu (npoaykta) Microsoft B cpesie knnMeHTa 1 CpaBHEHWE C PEKOMEHAYEMbIMU HaMu
npaktrkamu. Cneuymanuct Microsoft COBMECTHO ¢ BaMUW COCTaBASAET MJaH NPOBEAEHNS AaHHOM
NPOBEPKY, 3aTEM BbINOJIHSAET €€, aHaNN3NPYET NONYUEHHbIE AaHHbIE U B KOHLLE NpeaocTaBaseT
OTyerT.

ABTOHOMHas OLLeHKa: aBTOMaTM3VPOBaHHasA OLleHKa KauecTBa BHegpeHWsa TexHonoruii Microsoft
co c6OpPOM ZlaHHbIX Yepes yaaneHHoe NogkatoueHne nnn pecypcom Microsoft Ha obbekTe
knneHTa. Microsoft aHann3mnpyeT noayyeHHble JaHHbIe C UCMOJIb30BAHMEM AOCTYMHbIX HA MecTe
CPEeACTB, NOC/E Yero BaM NPesoCTaBAseTCA OTUET O BbIBJEHHbIX HEMOAaLKax U pekoMeHZaunm
Mo UX UCNPaBEHUIO.

MpodunnakTnuecknini MOHUTOPUHI: NPEAOCTAaBNEHNE UHCTPYMEHTOB Y PEKOMEHAALNIA
OTHOCUTE/IBHO KOHTPOJIS 338 TEXHUUECKUMM OnepaLmsMn C Lesbro YayULLEHWS NPOLECCOB
ynpas/ieHVs UHLUAEHTAMWN Ha CEpBEpe KIMEHTa. JTa yCiyra MOMOraeT B COCTaBAEHMMN MaTPULLbI
WHUUAEHTHOCTM, BbISIBNEHWUMN KPYMHBIX HEMOAAAOK U CO3aaHUN 3DDEKTUBHOMN TEXHNUECKOW
KOMaH bl

Mporpamma npopunakTmku onepaumoHHon aeatenbHoctu (POP): coBmecTHas (c
nepcoHasioM) NpoBepKa Xo4a NiaHMpPOBaHMA, NPOEKTMPOBAHMA, Peann3aLmm Wi onepaunoHHbIX
NpoLLeccoB Ha NpeAMeT COOTBETCTBMA pekoMeHAyembiM Microsoft npakTukam. MNposepka
NPOBOAMNTCA Ha O6beKTe KAMEHTa WK yAaNeHHO C NpuBiedeHnem pecypca Microsoft.

Mporpamma oueHku puckoB 1 paborocnocobHoctu kak ycayra (RAP kak ycayra):

aBTOMaTM3MpPOBaHHas OLeHKa KayecTBa BHeApeHus TexHonormi Microsoft B cpese kaneHTa ¢
yAaneHHbIM c6opoM AaHHbIX. CobpaHHble faHHble aHanusmpyrotca Microsoft ana noaroToBkm
oTyeTa O pe3ynbTaTax, B KOTOPbIA BKAKOUAIOTCA PEKOMEHAALMM NO YCTPaHEHNIO HEAOCTaTKOB.

Mporpamma oueHKu puckoB U paborocnocobHocTu Kak ycayra «narc» (RAP kak ycayra
«narc»): RAP kak ycnyra npeAocTaBaseTcs, v 3a Hel chedyeT ceMUHap no onTrMm3aunm
HacTpavBaeMbIX CUCTEM, KOTOPbIV NMPOBOAUTCA NO MeCTy BefeHUs br3Heca (CPOKOM A0 ABYX
AHeRn) 1 NocBALLeH NpoLeccam NAaHMPOBaHNA NCNPaBAeHUI 1 Nepesadn 3HaHWA.

Ycnyrn ontuMmmusaummn

Ycnyru BHeApeHUA: YCyrn BHEAPEHUS BKAOYAKOT PAA YCAyr, MOMOraroLLmMX OLEeHUTb CMOCOBHOCTb
opraHv3auuy MoANGULMPOBaTh, OTCIEXMBATL M ONTUMU3UPOBATL U3MEHEHUS, CBA3AHHbIE C
nokynkow TexHoaornn Microsoft. OHu Bk/ItOUaAOT B Ce65 NOAAEPIXKKY B pa3paboTke U peanmsamm
cTpaTernm nepexosa ¢ TOUKN 3peHUs MOCNEACTBUM 3TUX UBMEHEHWI A1 KIMEHTOB. B kauecTBe
nOMOLWM NO NporpamMmMme BHeAPEeHNA KNINEHTblI Moay4aroT A0CTyNn K pecypcaM C COOTBETCTBYHOLLMMMN
Hay4YHO-TEXHUUYECKUMW MaTepuaiaMi, JaHHbIMW U NPaKTUKaMy, PEKOMEHAYEMbIMU KOMTMaHWel
Microsoft.

Ycnyru ansa pa3paboTumkoB: yCayry, MOMOratoLme BalvM CreLmanmctaM B co3gaHumiy,
pa3BepTbiBaHUM 1 NOAAEPXKKE NPUIOXKEHWIN Ha Ba3se TexHonormin Microsoft.
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Yenyrm

Ynpasnenue UT-ycnyramu: Habop ycayr,CnocobCTBYOWMUX Pa3BUTUIO Balliel ycTapesLue UT-
Cpezbl C NCMOb30BaHNEM COBPEMEHHbIX MOAXOA0B K YNpaBAeHWIO yciyramu, obecrneunsaroLmnx
WNHHOBALMW, TMBOKOCTb, BbICOKOE KaueCTBO U CHUXKEHME OMnepaLnoHHbIx 3aTpaT. CoBpeMeHHble
ycnyrv no Ynpasnenuto UT-ycnyramu npeAoCcTaBAsatOTCA B paMKax MPOBOANMBIX Ha obbekTe
KNNEeHTa AN YAaNeHHO KOHCYbTaLMOHHbIX CECCUIA MAN CEMUHAPOB, B XOZ4e KOTOPbIX NPoLesypbl
MOHMWTOPWHTa, YNpaBAeHWUA MHLUAEHTAMUW 1 PaboTbl CIY>KObl MOAAEPXKKN ONTUMU3NPYHOTCA AN
yrnpaBieHWs 4MHAMUKOM 06aaUHbIX CYXX6 Npn nepeHoce NPUAOXKEHNS AN cayxbbl B obnako.
Ynpaenenune UT-ycnyramm MoxeT ABAATLCA YacTbio MHAMBUAYaNbHOW NPOrpamMmbl YCAyT,
npeAoCTaBAAeTCa 3a AOMNONHUTENbHYHO MAaTy U MOXeT 0pOopPMAATLCA B BUAe NpunoxeHns,
CCblIKa Ha KOTOpOe BKIOUaeTca B 3aKa3 Ha BbIMOJAHEHWNE YCayr.

Ycnyru nabopatopuu: Microsoft moxeT obecneuntb Ans Bac AOCTYN K 1abopaTopHbIM pecypcam
(ecnn 370 BO3MOXHO B AaHHOM PEerroHe), YTobbl MOMOYb B pa3paboTke 1 TECTUPOBaAHUN
NPOAYKTOB, CO34aHMMN MX NPOTOTUMOB 1 M3MEPEHUN NOKa3aTeNel, a TakxKe B 4esATeSbHOCTU Mo
nepexoay K npogyktam Microsoft.

Ycnyrmn BocctaHoBAeHUs: pecypc Microsoft paboTaet B TeCHOM B3aMMOAENCTBUM C KINEHTOM
Haj HenonagkaMmu, BbIABJAEHHbIMW B pe3ybTaTe BbIMOAHEHUA YCyrn oueHKW. Jna kaxaoro
Takoro NpuBAEYEHMUA CneLmanncTa B 3akase Ha BbiNoAHeHWe paboT ycTaHaBAMBaeTCa nepuog (B
AHAX). PaboTa NpoBOANTCA COBMECTHO C TEXHUYECKUM NMEPCOHANIOM KANEHTa.

Ycnyrmn obecneueHns 6esonacHocTuU: NopTdesb peleHnin no obecneyeHnto 6e3onacHoOCTH
Microsoft HanpaBieH Ha pelleHMe YeTbipex 3ajay: 6e30MacHOCTb U nAeHTUdUKaLUA AN
061a4HbIX TEXHOIOTUI, MOBWIBHOCTb, YCOBEPLUEHCTBOBaHHAsA 3almTa MHGopmaLmm 1
3almLLeHHas nHpacTpykTypa. Ycayrn obecneveHns 6€30nacHOCTY MOTYT MOMOYb KAVEHTaM
MOHATb, KaK UM ceayeT 3alumiiate U 06HOBAATL cBOKO VT-UHPpacTpyKTypy, NPUAOXKEHNUS 1
JaHHble, OTBeYas Ha BHeLLUHWE 1N BHYTPeHHMe yrpo3bl. Ycayrn obecrneyeHns 6e30nacHoOCTU MOryT
ABNATLCA YaCTbO MHAVBUAYaNbHOW NPOrpaMMbl YCAYT, MPejoCTaBAATCA 3a 4ONONHUTENbHYIO
naaty u Moryt obopmaATLCA B BUAE MPUIOXKEHNA, CCblJIKa Ha KOTOPOe BKAtOYaeTcsA B 3aka3 Ha
BbINOJIHEHWNE YC/IYT.

no obyueHuio

O6yualowme NeKUMUN: KPaTKOCPOUHbIE MHTEPAKTUBHbIE YCAYTM — 3TO, KakK NMpPaBuio, CeaHChl
NPOAO/IKUTENBHOCTLHO OANH-ABA AHSA, KOTOPble NPOBOAATCA pecypcoM Microsoft (nmuHo nam no
CeTUN) B YCTHOM pPeXUMe C 31eMeHTaMV HarisAHOM AEMOHCTPALUM U OXBaTbIBAtOT BOMPOCH,
KacaroLmecs NPoAyKTOB U NOAAEPXKKN.

O6yueHue no TpeboBaHMUIO: YPOBEHb MNOAMNCKM, KOTOPbIA obecrneymBaeT AOCTYN MO CETU K
obyyatolmmM MaTepuanam, cobpaHHbiM Microsoft B TeMatnueckor 6ubanoteke. MpuobpeTaercs
Mo NPUHLMNY «Ha OAHO pabouee MeCTo».

Be6-TpaHcnaumn: nposognmble Microsoft TpeHWHI B pexxnmMe peanbHOro BpeMeHu no
MHOFOUYMNC/IEHHBIM TEMaM, CBA3aHHbIM C TEXHUUYECKOW NOAAEP>KKON 1 TexHonornsmu Microsoft,
yyacTve B KOTOPbIX OCyLLeCTBAAETCA ANCTaHLMOHHO. [MprnobpeTaeTca No NPUHLUMY «Ha OZHOTO
caywatens» Win crneumanbHO ANs OpraHu3aLmmn B COOTBETCTBUM C 3aKa30M Ha BbIMOJIHEHME YCAYT.

CeMUHapbl: TPEHWUHT NPOABUHYTOrO YPOBHSA Ha OAHY M3 MHOXECTBA TEXHUUECKMX TEM
OTHOCUTE/IBHO MOAAEP>KKM U TexHonornin Microsoft. MposoanTtca pecypcom Microsoft aMuHo nan
no cetu. NpunobpetaeTca NO NPUHLMMNY «HAa OAHOTO CAyLIaTeNs» UaK cneunanbHO Ans
opraHusauumM B COOTBETCTBUM € 3aKa3oM Ha BbINOAHEHWE paboT. 3anpeLlaeTcs 3anmncbiBaTb
ceMUHap 6e3 BHO BbIPaX>XEHHOTO NMUCbMEHHOTO pa3pelleHuns Microsoft.
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NHamBuayanbHble npodunakrnueckme ycayru: Halliv creymanmuctbl Noj BaliMM PyKOBOACTBOM
0Ka3bIBalOT (JINUHO WA MO CETU) YCYTU, HE OTOBOPEHHBIE B APYIUX pasfenax AaHHOro JOKyMeHTa. Takow
BUA paboTbl U3MepseTCs U onnaunmBaeTcs B AHAX. VIHAMBUAYaNbHble NpoduaakTuyeckme yciyru Moryt
OTHOCUTBCA K CIEAYHOLLMM KaTeropusm:

o Ycnyrn obcayxmBaHus
e Ycayrm ontumusaunm
e Ycayrn no obyyeHmto

Moapaepixka: B cayyasx, korga 310 BO3MOXHO, NpoduaakTuyeckue ycayrn MoryT npeganaratbca Kak
pabota no MNoaaepxke, N3MepsieMas B Yacax. ITOT 06BEM B Yacax MOXKHO OOMEHATb Ha OAHY MK
HECKOJ/IbKO OMMCaHHbIX Bbllle NPOPUAaKTUUECKNX YCAYT C MPUMEHEHNEM TekyLux Tapudos (0 Tapudax
coobLlaeT MeCTHbIM NpeacTaBuTeNb nogpasseneHus Microsoft Services). Mocne odopmaeHmns Takol
NPOPUNAKTUYECKON YCAYT Mbl BbIUTEM M3 Ballero octatka COOTBETCTBYHOLLLEE KOIMYECTBO YacoB
MoanepkKK, C OKPYr1eHUeM Ao bavKalLlero Yaca, YtTobbl MOKPbITb CYMMY CYyTOUHOW CTaBKWU UK
burKCMpoBaHHOM NAaTbl, NPeAyCMOTPEHHOM Ans ycayrn. Ecam nocne 3akasa onpegeneHHoro tvna
Moafep>XKN Bbl XOTUTE U3MEHUTb €r0 Ha APYroW, A8 3TOro BTOPOro TUMNa MOXHO MUCMOAb30BaTb yXe
onjayeHHble Yacbl — KOrfa ecTb Takas BO3MOXHOCTb M MOJIyYeHOo coriiacue Ballero MeHegyxepa no
npeAoCTaB/IeHUIO YCAYT.

Ynpexaatowmii yckoputenb: Cepeuc Microsoft, ocHoBaHHbIN Ha pecypcax, BkatouyaeT B cebs Habop
MepPONpPUATUIA, KOTOPbIE MOMOTYT BaM JOCTUYb TEXHUYECKOTO WV BU3HeC-pe3ysibTaTa Ha OCHOBE Liefieln
Mo YCTPaHEHWIO PUCKOB Pa3BepTbiBaHWS, MOBbILLEHUIO AOCTYNHOCTA UAN ONTUMU3ALUN
NMPOV3BOAMTENBHOCTU peLleHus. icnosib3ys nporpamMmmHbIi noaxod, pecypc Microsoft onpeaennt Habop
LEeNCTBUI, HEOBXOANMbIX 415 B3aUMOAENCTBUS, YTO MOXET BK/tOUaTb, MOMUMO MPOYero, aHanums
HEeCOOTBETCTBMSA, NOAKAOUEHME, ONTUMM3ALMIO, Mepejady 3HaHUIM, NMPOBEPKY AM3aiHa U MaH BHeAPeHUs

4.3.2 YnpaBneHue NpPoLLECCOM NpPeAoCTaBleHUA ycayr
YnpaBneHue npoueccom npeaoctaBaeHns ycayr

PaboTy co Bcemy nakeTamu Nogaepskky ypoBHS Premier KOOPAUHMPYET U MHULUMPYET MeHEAXeP Mo
NnpeAoCTaBieHno ycayr. B ciyuae nogaepskkn ypoBHs Premier ans pa3paboTunkoB 1 Apyrnx nakeToB
yCayr Ans pa3paboTuMKOB yrpaBieHve NpoLEeccoM NPejoCTaBAEHNS YCIYT OCYLLECTBAAETCH MEHEIKEPOM
no pa3paboTke NPUNOXKEHWI, KOTOPbIA 0bnagaeT 60abLWNM ONbITOM B chepe pa3paboTok 1 NOHUMaHEM
TexHos0rni paspaboTkun. Mpouesypa NpeAoCTaBAEHNUSA YCAYT MOXET OT/IMYaThCs B 3aBUCMMOCTM OT
MOJENN MNOCTaBKM, YPOBHA 0BCAYXMNBaHWA U pervoHa. Ecin nHoe He oroBopeHo B 3aKase Ha BbIMOJHEHWE
YCAyr, NPYIMEHAETCA MOZAE/b NPesocTaBaeHns ycayr «[1o HasHayeHVo» 1 ypoBeHb 06CTy>KMBaHWNS
«ba3oBbI».

Mogpaenb npeagocraBneHusn ycnyr

HasBaHwue OnpegeneHvie

CoBMecTHO Ycnyrv npesoctaBastoTCA rpynnon AnL, pacroNoXKeHHbIX YAaneHo

Mo Ha3HauyeHuto Ycnyrv npesoctaBastoTcs Ha 06bekTe KANeHTa UK YAaNneHHo, Ha OCHOBe
YaCTUYHOM 3aHATOCTW, Ha3HaYEHHbIM JIMLLOM, KOTOPOE Takxke obcayxnsaet
ApYrvx KIMeHTOB, noab3ytolmxcs Moaaepskkor Microsoft yposHs Premier
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Mo BbiAENEeHNIO Ycnyrvn npesocTaBastoTca Ha 06bekTe KANeHTa UK yAaneHHO HasHaYeHHbIM
JINLLOM, KOTOPOe 0BC/TyXXMBaET TONbKO OJHOTO KJIMEHTa, NCMO/b3YHOLLEro
Moapep>xky Microsoft yposHs Premier

YpoBeHb 06cny>XuBaHus

Ha3BaHue Onpegenexve

BasoBbii BkarouaeT 06LLyO KOOPAMHALMIO, @ TakKE 0O3HAKOMJIEHME C YCyramu,
NnAaHMpOBaHWeE WX BbIMNOJHEHNS, MPOBEPKY YCYT, yBeLOMAEHNE O paboTe ¢
BaXkKHbIMM BOMpocaMu 6e30nacHoOCTH, paboTy C MHUUAEHTaMK, KPU3NCHOE
ynpaBneHve, NHGOPMaLNOHHbIE YCAYTU U yrpaBAeHUEe NOANUCKaMN Ha YCyTu

CraHAapTHbIN Bkatouaet Bce ycnyru ypoBHaA «ba3oBbin», a Takke [epBUUYHYO OLLEHKY 1
naaHMpoBaHWe AeNCTBUIA MO UCMPABAEHMUIO

PaclimpeHHbIN Bkntouaet Bce ycnyru ypoBHA «ba3oBbii», a Takxke MHGOpMMpOoBaHWe O
XU3HeHHOM umKe MpoaykTos 1 Beb-cnyxx6 Microsoft, aHanns n koHcyabTaumum
OTHOCUTENbHO TEHAEHLMI UHLIMAEHTOB, MHCTPYKLIUM MO OpraHn3auum
npoLeccos

CBepeHus o6 obnactu geincrens

Bcem knmeHTam, B 3aKka3 KOTOPbIX BXOAUT yNpaBJieHNE NpejocTaBAeHNEM YCYT YPOBHA «bazoBbIn»,
npejnaraetca cheayrouee:

OsHakomieHue ¢ ycayramu: Bam npegnaraetca o63op ycayr Moagep>kkn yposHs Premier, B Tom
yncne obbACHAETCSA, Kak BbIGUPaTh 1 NaHMPOBaTb NPOdUAAKTUYECKMNE YCAYTY, @ TakKe
AEMOHCTPUPYETCA, KakK perncTpmpoBaTh 3arnpockl Ha MOMOLLb B YCTPaHEHUWN HENONAA0K U
M0JIb30BaThCs UMEOLLMMUCA UHCTPYMEHTaMW.

MnaHupoBaHue NpeaocTaBAEHUA YCAYT: YCIyrn NOAAEPXKKM Premier BkitouatoT B cebs
WHAVBUAYabHBIV NaH OKa3aHWs yCayr, B KOTOPOM OMpeaenseTcs, Kak U Korja Ucrnoib3oBathb
yCayrv, nyTeM pacCMOTPEHMNA BMECTe C Balleill KOMaHAOW Np1opuTeTOB Ballero busHeca n AT,
BKJIHOUas Ball nepexos B 0bnauHyro cpegy.

0630p peanusauum ycnyr: Mbl Ha NOCTOSHHOW OCHOBE C/IEAUM 3a YCyraMu, peann3oBaHHbIMU
3a NpoLleALnii Nepmnog, coobLLaeM O TOM, YTO HbIN0 BbINMOAHEHO W YAYYLLIEHO, 3HAKOMUMCS C
BaLUMMW OT3bIBaMK, 06Cy>KAaeM HeEOBXOAMMblE AENCTBUSA U KOPPEKTMPOBKU. Takon 0630p MoxeT
OCYLLECTBASTLCA MNOCPEACTBOM CTaHAAPTHbLIX OTHETOB O COCTOSHUM U COBELLaHWIA NO BOMpOCcam
TeKyLLen cuTyauum, MPoBOAMMbIX MO CETU WK Ha MecTe (eCAUN JOMYCTUM Bble3 Ha OBBEKT).

YBegomsieHUe 0 Ba)KHbIX Bonpocax 6e3onacHOCTU: BaM HanpaBastoTCs YBEAOMAEHUS O
BaXkHbIX bronneTteHsax no 6esonacHoctn (Microsoft). Ecav Bbl MeeTe HazHaueHoOro mau
BblgeneHHOro MeHeg>xepa no NpeAoCTaBAEHUIO YCAYT, OH MOMOXET OLLeHUTb BAVAHME 3TUX
cBefieHnI Ha Bawy UT-nHbpacTpykTypy.

YnpaBneHue nHumaeHTamu: Hawmv cneunannctel NO NPesoCTaBAEHUIO YCAYT OTCAEXNBarOT
WHLUMAEHTbI, BO3HMKAKOLLME MPY OCYLLECTBAEHUN NOAAEPXKKN, UTO NO3BOASET 0becneymnTb
CBOEBPEMEHHOE ycTpaHeHue npobaemM 1 A0BUTbCA BbICOKOrO KauecTBa BbIMOAHAEMbIX YCAYT.
MoryT npefoCcTaBAATbLCA YCAYrn pa3paboTKmM NAaHOB pearmpoBaHus Ha MHLUMAEHTbI, OonpeaeneHms
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OCHOBHOTO KOHTaKTHOTO A1La AN UHPOPMUPOBAHUS O COCTOAHUM OBHOB/IEHWIA BO BpeMs
06paboTKM UHLIMAEHTOB, a TakKe MOMOLLb B U3yUeHWM NEPBOMNPUYNH MOCPEACTBOM
3aK/IIOUMTENBHOIO aHaiM3a Nocae Toro, Kak MHUMAEHT npowusoLwen. Ecaun Bbl ucnonb3yete Be6-
Cny>6bl, MOXET TakxXe NPesoCcTaBaAaTbLCA KPaTKM 0630p NpuUnHbl MHUMAEeHTa 1 CornalleHmns o6
ypoBHe obcnyxunanus (SLA).

KpusucHoe ynpaBneHume: B ciyyasx BOSHUKHOBEHUS KPUTUUECKOTO BAUSHUSA Ha BUsHec
CreumnanncTbl No NPesoCTaBAEHNIO YCIYT KPYFIOCYTOUHO KOHTPOANPYHOT HEMONAAKM U coobLiatoT
BaM O HUX.

NHudpopmaumoHHas noaaepixka: J0CTaBka MHPOPMaLMOHHbIX BrONNIeTEHEN, CCbIOK Ha BE6-
CalTbl U pecypcbl MPO NPOAYKTLI 1 ycayru Microsoft, umetowme oTHOLLEHME K BalLel Cpese.
Mo>keT BK/IFOUaTb NOAAEPXKKY U MPesoCcTaBAeHMEe ONepPaTUBHON MHGOPMALMM O TEXHONOTUAX
Microsoft, MHCTpyMeHTax Mo yCTPaHEHWIO HEMOAZO0K, @ TakXKe CCbIJIOK Ha CTaTby 6a3bl 3HAHWNA.

YnpaBneHue noanuckamMu Ha cayxXbbi: KnveHTam, ncnonbsyowmm Beb6-cay>6bbl, cneumanmnct
Microsoft Mo>xeT oka3aTb NoaAep>KKy B pelleHnn npobaeM, CBA3aHHbIX C NOANMCKaMK Ha Be6-
cny>6bl, N OTBETUTH Ha BOMPOCHI O BbICTaBJAEHUN CYETOB, MOAFOTOBKE YUETHbIX 3anucei 1
KpeanTax B pamkax CornalieHuns ob ypoBHe 0BCiyXMBaHWS.

KnuneHTawm, 3akazaBLumm yciyr ypoBHS «CTaHAAPTHbIV», OyAyT NpefocTaBAeHbl YCYrn YPOBHS
«ba30BbI», a Takxke ciegyroLime AOMNOJHUTENbHbIE YCAYT:

MepBuuHan oueHKa: BoinonHaeTca obHapyXeHWe 1 oLeHKa NoTpebHOCTen B ycayrax A5 Ballen
cpeabl NT-onepaumid, 1 Ha OCHOBE MOyUYEHHbIX PEe3Y/IbTaTOB COCTABASETCS OCYLLECTBMMbIN NjiaH
Mo AOCTUXKEHWIO HEOBXOAMMOrO COCTOSIHWSA Takux onepaumi. Jas KAMEHTOB, CMO/b3YHOLWUX Be6-
CNy>x6bl, MEHEAXKEP MO NPEAOCTABAEHUIO YCUIYT MOXET OPraH/M30BaTh aHaNU3 JIOKa bHOM
WMHPPACTPYKTypbl, HEOBXOAMMOM A5 NOAKNOUYEHUNS NOb30BaTesel K Beb-cnyxbam. Kpome Toro,
MeHezXep Mo NPeAOCTaBAEHUIO YCIYT COBMECTHO C BallMM NepcoHanioM dukcmpyet
MHPOPMaLMIO O pUCKaX, CMOCOHBHBIX MOBAUATL HAa BO3MOXXHOCTb MOAK/AOUEHWs, U Npeaiaraet
Cnocobbl UX OrpaHUYeHus.

nﬂaHMpOBaHMe AeﬁCTBMﬁ no ucnpasJieHUnKo: KOHCoAnAauunA AeI7ICTBI/II7I no ncnpaeJeHuIo,
O6yCJ'IOBerHHbIX pesyabtataMmn npeaBapuUTesibHbIX OLLEHOK. ,ﬂ,aHHbIe pe3ynbTaThbl q)VIKCVIpyPOTCFI
KaK pekoMeHA4aunn no yayyweHno € yKadaHMEM COOTBETCTBYHOLWMNX KOPPEKTUPYHOLWMX AEI‘/IICTBI/II7I
B NaaHe npeaocCTaBieHNA yCayr. KOHTpOﬂb 3a X BbINOJIHEHMEM OCYLLECTBAAETCA B paMKax
BaI'IJ'IaHI/IpOBaHHOl\/JI NPOBEPKU peannsaumnm ycnyr.

YnpaBneHue obcay)xuBaHueM Ha MecTe: MpeAnaratoTcs Bble3fbl MEHeAXepa no
NPesoCTaB/IeHMIO YCYT Ha OBBEKT KJIMEHTa, A/ Uero MOXeT NoTpeboBaThCs AOMNONHUTE/IbHAS
onsata Kaxzaoro Bble3ga. [JaHHas ycayra npefocTaBaseTcs B 3aBUCUMOCTA OT HaANUMsa JOCTYMHbIX
pecypcoB Microsoft.

KnveHTam, 3aKka3aBLUMM YCAYrv YPOBHS «PacluMpeHHbIV», ByAyT NpesocTaBeHbl YOIy YPOBHEN
«ba30BbIl» N «CTaHAAPTHbBIN», a TakKe CefytoLme AOMNONHUTENbHbIE YCAYTU:

AHanu13 1 KOHCY/IbTaLMN OTHOCUTE/IbHO TEHAEGHLUMA UHLWAEHTOB: BoinoHAeTCA OAVH nan
HEeCKoJ/IbkO 0630POB UCTOPUM MHLMAEHTOB B BalLEN OpraHM3aLum ¢ U3yYeHeM acrnekToB
nepcoHasna, NPOLEeCccoB U TEXHOIOTUA OTHOCUTENbHO 3apPEermcTpPUPOBaHHbIX HAMU UHLMAEHTOB,
KoTOopble 061a4ar0T BbICOKOM CTEMNEHBIO BAUAHUA Ha BU3HeC 1 kacatoTcs oboi 13
noaaep>xunBaemolx TexHonornn Microsoft. B pesynbtate Takoro aHaamsa npegsaratorcs
pekoMeHAaLMK, BKIOYatoLLe MeponpusaTus Mo yayylleHWo onepanoHHbIX MPOLLECCOoB, a
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Tak>Xe HeobxoAnMble Mepbl B Chepe TEXHOIOMMIA U NMOAFOTOBKU COTPYAHUKOB. PekoMeHaaLmm
paccunTaHbl TakXXe Ha TO, YTobbl CNOCOBCTBOBATL CHUXXEHWIO 3aTpaT Ha UT-onepauuu.

UHcTpykumumn no opraHmnsauum npoueccoB: byayT npesocTtaBneHbl 6a3oBble CBeAEHUS O
peKOMEeHAYyEMbIX MpoLLeccax.

4.3.3 Ycnyru no ucnpas/iieHUIo

Ycayrv no ncnpaeaeHnro MOMOratoT ycTpaHuTb Npobsiemsl B cpege Microsoft n 06bIUHO ncnonb3yoTcs no
TpeboBaHWIO U MOTYT BKItOUATb JHOOYHD KOMOUHALMIO YCAYT, YKa3aHHbIX HUXE:

Moapepikka ycTpaHeHus Henonaaok (PRS): nomolb B peleHun npobaem ¢ onpeseneHHbIMU
npv3Hakamu Npu UCNoJib30BaHWM NPOAYKTOB Microsoft, Bkirouas MoUCK 1 yCTpaHEHUE KOHKPETHOM
npobaemMbl, paspeLleHmns KOHKPETHOro coobLeHns 06 owmnbke Uav BoCCTaHOBAEHUS GYyHKLMK, KOTOpast
He JeNCTBYET Hagnexallym obpasom B npogyktax Microsoft. YpoBHM BaxXHOCTW, NpegnonaraeMblie CPOKM
nepBOHaYabHbIX OTKAMKOB M YCN0BMSA NOAaun 3anpocoB CM. B pasgene «Tabnuvua: PearpoBaHue Ha
NHUMAEHTbL.»

[aHHas ycnyra onnaunBaeTcs MO BPEMEHUW NyTEM BblUMTaHUS HEOHXOAMMOTrO KOMUECTBA 3aTpaYveHHbIX
YacoB 13 NpesBapUTENbHO OMJIaYeHHbIX YaCOB COrNacHo 3aka3y Ha BbIMOJIHEHWE YCAYT, 38 UCKAHOUYEHNEM
CNyyaeB, Korga Hamum 6bI10 YCTaHOBAEHO, YTO Npobiema cBfizaHa C OLIMOKOWM Hallero NpoaykTa (Torga
npobnaema pellaeTcs B pamkax obLien noaaepxku). Ecam Bo Bpems paboTbl ¢ KOHKPETHbIM MHLUAEHTOM
McUepnaroTCs BCe BallW NpeAorniavyeHHble Yackl, TO onata byaeT HauMcieHa B AOAT, U BaM NoTpebyeTcs
nprobpectn JONONHUTENbHbIE Yackl [ToaAepXKKN YCTpaHeHWs HenoaaZoK. B npoTMBHOM ciyyae Mbl He
CMOXEM MPUCTYMNNUTb K PELLIEHNIO NOoC/eaytoLmx npobaem. Mo 3anpocy, ¢ Lefbo peLleHns KOMMIEKCHbIX
npo6ieM B3aMMOAENCTBUS MEXAY NMPOAYKTaMU Pa3HbIX MPOV3BOAMUTENEN, Mbl MOXEM MpPUBJEYb K
COTPYAHMYECTBY CTOPOHHUX MOCTaBLLMKOB TEXHONOMMIA. Mpn 3TOM Takme NOCTaBLLMKM CAMOCTOATENbHO
HeCcyT OTBETCTBEHHOCTb 3@ NMOAAEP>XKY CBOVX MPOAYKTOB.

B pamkax 4oroBopoB Ha NOAAEPKKY YPOBHS Premier ans rocysapcTBeHHOro cektopa MNoaaepska
yCTpaHeHwWs Henonagok («PRS») npesoctaBasieTcs Ans OHAANH-YCAYr MO Mepe HEOHXOANMOCTH.
MpuobpeTeHHble Yackl MoaaepXKKnN YCTpaHEeHNS HEMONAA0K He BblUMTAKOTCA 3@ UHLMUAEHTSI,
3apUKCUPOBaHHbIE B OTHOLLEHUN JaHHbIX TEXHONOTMMI B paMKax AOFOBOPOB Ha NMOAAEPIXKKY YPOBHS
Premier a5 rocyfapCTBEHHOTO CEKTOPA.

3anpockl Ha yCIyrv u NpoayKLmMto, He OXBaTblBaeMble COOTBETCTBYHOLLMM OHaMH-NOPTaNIOM NOAAEPKKM,
KOHTpoOAMpytoTCA Ha noptane Microsoft Services Online.

YHpaBneHme npeasoctaBAeHNEM yaiyr oCcyLecTBafaeTca oAMHaKoBO B OTHOLWEHMN BCEX 3aMPOCOB Mo
YyCTpaHEHNHO HEMO1aA0K

OT cTeneHn BaxXHOCTU MHLMAEHTa 3aBUCUT YPOBEHb 06C/TYXXMBaHWs cornacHo npasuiaam Microsoft, a
TaKk>Xe npejnosaraeMblii CPOK NEPBOro OTK/MKA U Balln 0653aHHOCTU. Bbl onpesenserte ypoBeHb
BO3JEMCTBUA Ha KOMMEPUECKYHO AesATebHOCTb Ballel opraHu3aLmm, 1 nocie obcyxaeHuns ¢ BaMu
Microsoft yTBep>kaaeT COOTBETCTBYHOLLYHO CTeMeHb BaXXHOCTU. Ecav BAMSIHME Ha KOMMepPYecKyHo
AeATeNbHOCTb TpebyeT 3TOro, Bbl MOXETE 3aMpOCUTb COOTBETCTBYHOLLLEE U3MEHEHWE CTEMEHW BaXKHOCTU B
ntoboe BpeMs B xose paboTbl C MHLUNAEHTOM.
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Ta6nnua: PearmpoBaHne Ha UHLUAEHTDI

CreneHb BaXKHOCTM M OMuMcaHune
CnUTyaummn

Mpeanonaraemble AeCTBUS
C Ballei CTOPOHBI

Mpeanonaraemble AerCTBUS

C Halleli CTOPOHBI

CteneHb BaxHoctHn 1

Katactpoduueckne nocneactsus ans

AEATE/IbHOCTU NpeanpunaTmnA:

NnoJiHas OCTaHOBKa OCHOBHbIX
BU13HeC-NPOLLeCCOB U
HEBO3MOXHOCTb AajbHelLel
paborTsbl

TpebytoTcs HeMeaeHHble
aencteus

MepBbI OTBET B TEYeHME
1 yaca unn bonee
KOPOTKOro nepuoja

CpouHoe
npesocTaB/ieHre Hallmnx
pecypcoB Ha Ballem
obbekTe

Ha3sHaueHwne
cneuuanuncra no pabore
C KPU3UCHBIMM
cnTyaumsamm’

HenpepbiBHas
KpyrnocytoyHas
noasep>ka 6e3
BbIXOAHbIX?

CpouHoe npuBaevyeHne
rpynn paspaboTtku
npogayktos Microsoft

yBeAOMJ’IeHI/Ie Hallero
BbICLLEro pykoBOACTBa

YBegomieHne BaLlero
CTapLuero pykoBoOACTBa

BbigeneHne
HeobxoAMMbIX pecypcoB
Ans paboTbl No
yCTpaHeHuo npobaembl,
KpYrn10oCyTO4HO 1 6e3
BbIXOZAHbIX?

BbicTpbIn gocTyn 1 oTBET
13 CNy>K6bl yripaBaeHus
M3MEHeHNAMU

3anpoc ToAbKO Mo
TenedpoHy?

CTteneHb Ba)kHOCTU A

KpI/ITI/I‘-IECKI/Ie nocneacTBna aAnsa
AEATEJIbHOCTU NpeanpuaTnA:

Cepbe3Hble HapyLweHna nan
3HauynTeNbHOE CHMXKeHNne
KayectBa ycnyr

TpebyeTcs BHMMaHMe B TeueHue
OZHOrO Yaca

MepBbIil OTBET B TEUEHMWE
1 vyaca unm bonee
KOPOTKOro nepuoga

MpezocTaBieHMEe HALLNX
pecypcoB Ha BalleMm
obbekTe No Mepe
HeobxoANMOCTH

HasHaueHwne
cneumanwvcra no pabore
C KPU3UCHBIMM
cnTyaumsamm’

HenpepbiBHas
KpyrnocytouyHas
noasep>ka 6e3
BbIXOAHbIX?

YBesoMAeHWe Hallero
CrapLuero pykoBoAcTBa

BbipeneHve
HeobxoANMbIX pecypcoB
ana paboTbl No
yCTpaHeHuo npobaembl,
KPYr/a10CyTOUHO 1 6e3
BbIXOZAHbIX?

BbicTpbIn gocTyn 1 oTBET
13 CNy>K6bl yripaBaeHus
M3MEHEHUAMU

YBegomnieHmne
PYKOBOZCTBA

3anpoc ToAbKO Mo
TenepoHy?
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CreneHb Ba>XHOCTU U OMWCaHWNE MNpeanonaraemble AencTBUS Mpeanonaraemble AencTBUS

cuTYyaumm C Halllel CTOPOHbI C BalLEW CTOPOHBI

CreneHb BakHOCTU B e [lepBblil OTBET B TeUeHNe e  BbigeneHune pecypcos,
ABYX YacoB uau bonee HEeobXoANMbIX AS

YMepeHHble NOCNeACTBUA ANA

_ KOPOTKOro nepuoja ocyLLecTBieHUs
[eATeNIbHOCTY NPeANPUATUS:

NOAAEPKKM

o [logaep>kka okasbiBaeTCs o n
kopnopauuen Microsoft

ToNbko B Paboune

yacbl*? e CBA3b CO CyX6aMm
KOHTpOIS 3a
N3MEHEHUAMM U
noJlyueHne oTBeTa oT
HUX B TeueHune 4

e Mepbl AOMKHbI 6bITb MPUHATHI B pabourx YacoB

TeueHue 2 pabounx 4acos®

e YMepeHHble HapyLUEHUsA nan
CHVKEeHMe KavecTBa yCayr, He
NpPenaTCTBYIOLLMNE AasbHENLLEN
pabouen fesaTenbHOCTH C
onpeseneHHbIMu
OrpaHNYeHnAMM

e [lepepaya 3anpocos no
TenepoHy nam vepes

WHTepHet
CreneHb BaxxHocTn C e [lepBblil OTBET B TeueHNe o  TouHas KOHTaKTHas
4 yacoB nan 6onee nHdopmaums oo

MuHMUManbHble NOCNEACTBUS ANA
) KOpOTKOro nepuoja NHWLMaTOpe 3anpoca
AeATeNbHOCTU NPeAnpuUATUS:
o [loasepxka oka3biBaetca o [lpegocTaBneHne
TO/IbkO B Pabouue vacbl® OTBETOB B TeyeHue 24

YacoB

e  KauyecTBO yCIYr MO CyLLecTBy He
N3MEHWNO0Ch, Nan HabarogatoTcs
He3HayunTe/IbHble N3MEHEeHMs

e [lepegayva 3anpocoB No
TenepoHy nam vepes
WHTepHeT

e Mepbl A0/IXHbI 6bITb MPUHATHI B
TeYeHMne yeTbipex paboumx
yacos®

T Cneyuanucmel no pabome ¢ kpumu4eckuMu CUmyayuamMu — 3mo uyd, HasHaveHHele A/ CNOCOBCMBOBAHUA 0NEPAMUBHOMY pelieHU0 80Npoca nymem
HenocpedCmBeHHO20 y4acmus, npueedeHus Opyaux nodpasdeneHull, 8bi0esneHUs pecypcos u koopOuHuposaHus delicmauti.

2 Ecu 86l He npedocmasJisieme Heo6xo0UMble pecypebl U He pedzupyeme HadexawuM o6pasom, Ham Moxerm NompeGo8amsCs CHUSUMb cmeneHb 8 aXHOCMU, YmMoBsl
umeme 803MOXHOCMb NPOAOKUMb pabomy nNo ycmpaHeHuto npobiembl.

3 06pawamecs ¢ 3anpocamu noddepxku Be6-cyx6 MoxHO Yepe3 nopmarsi noddepxku coomeemcmeayroujux Be6-cyx6.

4 KpyanocymouHoe npuHamue Mep no ycmpaxeHuro npobieM cmeneHu 8axxHocmu B 8 1060l OeHb Hede/lu B03MOXHO He 80 BCeX pe2uoHax. [is nosydeHus nodpobHoli
uHgopmayuu o docmynHocmu obpamumece k MeHedXepy no npedoCMasneHuro ycaye.

> Paboyue yacel — 06b14HO ¢ 9:00 o 17:30 no MecmHoMy cmaHAapmHoMy 8pemeHuU ¢ NoHedeslbHUKA NO NIMHUYY, Kpome npazdHuYHblx OHell. OnpedeseHue paboyux Yacoe

MoOXXKem HeMHO020 om/Iu4amseCs 8 3agucuMoCcmu om CmMpaHel.

Moapepikka Ha MecTe: NMOMOLLb B YCTPAHEHMM HENOAAOK Ha BalleM obbekTe. 3Ta yciyra
npeAoCTaBAAETCs B 3aBMCUMOCTM OT HaMUmsa JOCTYMHbIX pecypcoB Microsoft, npu aTom mMoxeT
noTpeboBaThCs 4ONOJHUTENbHAA NJiaTa 3a KaXAbIA Bbie3,

Moaaep>kka AnA pa3paboTumMKoB: MOMOLLb B CO34aHMMN 1 pa3paboTke NPUNOXKEHWI, OCHOBbIBaFOLLUXCA
Ha TexHosoruMAxX N nnathpopme Microsoft, ¢ TOUKM 3peHNs MPUMEHEHNA UHCTPYMEHTOB 1 TEXHONOTUIA
pa3paboTtku Microsoft. MprnobpetaeTca B popMe onpepeneHHOro KoamyecTsa HacoB COrnacHoO 3akasy Ha
BbINOJIHEHWNE YCAYT.
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KoHcynbTaumoHHas noaaepikka: TenedoHHble KOHCY/IbTalum Mo PeLleHnto BbICTPbIX (Kak NpaBuo,
3aHMMaroLMx He Hosiee 6 YacoB) 1 He3aMAaHMPOBaAHHbIX BONPOCOB, BO3HUKaowWwmx y Cneymanncros UT n
PazpaboTumnkoB. KOHCaNTUHIOBbIE YCAYT MOFYT BKIHOUATb KOHCY/IbTaLMK, pEKOMEHAALNN, aHanu3
NepBOMPUYMH ¥ Nepeady 3HaHWIA, NpM3BaHHbIe MOMOUb BaM NPW BHeAPeHUN TexHoormin Microsoft
n3bexaTb pacnpocTpaHeHHbIX NPO6aeM, TPEOYOWNX NOAAEPXKKM, U CHU3UTb BEPOATHOCTL NepeboeB B
pabote cuctembl. [laHHble ycayrn npuobpeTatoTcs B GopMe onpeseneHHOro KoanmyectTsa YacoB COrnacHo
3aka3sy Ha BbIMONHEHMWE YCAYT.

4.4 [ononHuTtenbHble YCAYru

B saHHOM pasgenie onvcaHbl KOMMOHEHTbI, KOTOPbIE MOXHO 3@ OTAE/IbHYHO MIaTy NPUOBPECTU B KauecTBe
JAONOJIHEHWS, paclUMPeHns nan n3MeHeHus naketa Moaaep>kku ypoBHs Premier. [lonosHuTeNbHble
paclMpeHHble YCayru MoryT HbiTb ZOCTYMHbI 3@ AOMNOJHUTE/bHYIO MAaTy U yKasbiBatoTCs B MpuaoxeHunn,
CCblJIKa Ha KOTOPOE BKAKOYAETCS B 3aka3 Ha BbINMOJHEHWe paboT.

4.4.1 HasHaueHHasa TexHMUeckas noaaepika

HasHaueHHas TexHuueckasa nogaepikka (DSE): Ycnyrn DSE MOXHO nprobpecTtv Kak npessapuTesibHO
onpeaeneHHble NPeANoXeHN UAN KaK 610K MHAMBUAYaNbHbIX YacOB, KOTOPblE MOXHO UCMOAb30BaTh ANS
npesocTaBaeHna onpeaeneHHblX NpoduaakTUUeckKnx ycayr.

Mpw nokyrnke No Yacam, Bpems npegoctasieHuns ycayru DSE 3ateM BbluMTaeTcs n3 obLLero KomyecTea
NPUYOBPETEHHBIX YaCOB MO MePE UCMOJIb30BaHNs U NPefOCTaBIeHUS YCaYTU.

MpeaBapuTeNbHO onpeeneHHble npegnoxeHns DSE agantnpytoTcs nog Baluy cpeay v nomoratot
[OBUTLCA XXenaeMblx pe3y/bTaToB. ITV NPeANOXKEHNA MOTYT BbITb HaLleNeHbl Ha Takne 061acTh, Kak
Microsoft 365, Office 365, Azure laa$S, Azure PaaS, Cybersecurity, Modern Identity, IT Service Management,
Data Analytics, Artificial Intelligence n Dynamics 365, n MoryT Bk/touaTb HEOHXOAMMbIE NPEABaPUTENBHO
onpegjeneHHble BCTPOEHHble NPoduaaKTUUecKne ycayrm.

Ha3HaueHHas TexHMueckas nogiep>XKa oxBaTbiBaeT caneayrolme 3ajgayn:

e  MOMOUYb NMOAAEPXUBaTb rMy6OKOe MOHNMaHMe BalmxX TEKYLLUX 1 ByayLumnx busHec-
TpeboBaHU n KoHdUrypaunm UT-cpeabl Ans onTMMM3auum nokasaTenei

e  MOMOYb MNpesBapUTeNbHO AOKYMEHTMPOBATb PEKOMEHAALMM MO UCMOJIb30BaHMIO
npesoCTaB/fseMbIX MaTePManoB, OTHOCALLMXCS K yCayraM nogaep>ku (Hanpumep, pesybTaThl
aHasn3a BO3MOXHOCTU NOAAEP>KKM, MPOBEPKU paboToCnocobHOCTH, CEMUHapbI 1
nporpamMmMbl OLLEHKN PUCKOB)

e MOMOYb B 0becneyeHnm CornacoBaHHOCTU MEXAY MePONpPUATUAMU MO Pa3BEPTbIBAHUIO U
3KCnAyaTaLmm 1 Ballel NAaHOBOM 1 TeKyLlen peanusaument TexHonorni Microsoft.

o NOMOUYb Pa3BUTb TEXHNYECKUNE N 3KCMJyaTalMOHHbIE HaBblKM BalLlX |/|T-CI'IeLI,I/IaﬂI/ICTOB

e MOMOYb pa3paboTaTb M peann3oBaTb CTPATEINMU C LesIbIo NPeAOTBPALLEHNS ByayLLNX
WHLIMAEHTOB M MOBbILIEHWS AOCTYMHOCTU COOTBETCTBYHOLWMX TeXHoAormii Microsoft

e MOMOUYb OMNpPesennTb NEPBOMPUUMHbBI MOBTOPSAIOLLUXCA UHLMAEHTOB U AaTb PeKOMeHaaLmnm
415 peAOTBPALLEHUNSA AaNbHENLLNX HapYLUEeHWI B paboTe yKasaHHbIX TexHonormi Microsoft.

HezaBucumo ot Toro, kak ycnyrn DSE npuobpeTatoTcs, BolaeneHne, pacnpeseneHme n HasHaueHme
pecypcoB B Lensx JaHHON NOAAEeP>KKM OCYLLECTBASETCA Ha YCIOBUAX, O KOTOPbIX CTOPOHbI OFOBOPUANCH
B XO/Zile BBOJHOIO COBELLaHMA N KOTopble 3adUKCMPOBaHbl B NaaHe NpeAoCTaBaeHnsa YCayr.
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Ocobble Tpe60BaHUA N OrpaHNUYEeHUsA B OTHOLUEHUN yCayr

Ycnyrn DSE npesoctaBastotcs B 06biuHOe pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U NPa3gHUKOB.

Ycnyrn DSE npesHasHaueHbl B KaUecTBe NOAAEPKKM KOHKPETHbLIX MPOAYKTOB Y TEXHOIOTUIA
Microsoft, BbiGpaHHbIX BaMu 1 NepeYncieHHbIX B 3aka3e Ha BbIMOJHEHWe paborT.

YCner Ha3HaUYeHHOW TEXHNUYECKOM noAAep>XKn NpefocTaBAdAr0TCAa 414 O4HOro MecTa
npejgocraBneHnA Nnogaep Xk B Ha3Ha4eHHOM MecCTe npeaocTaBsieHna NoAAEePXKKN, KOTOpOoe
YKa3aHO B BalleM 3akaze Ha BbINOJIHEHME pa60T.

4.4.2 TMopapepxka Premier Ultimate

Moaaeprxka Premier Ultimate: npeanonaraet naMeHeHne JOCTYMHbIX YCAYT MO UCAPaBAEHMIO, B
pe3ynbTaTte Yero NpefoCTaBAseTCs HeOOX0ANMBIN 06beM Moaaep KKK yCTpaHeHUs Npobaiem.

Ocobble Tpe6oBaHUA U OrpaHNYEHUsI B OTHOLIEHUW YCAYT:

Moaaep>xka Premier Ultimate nokpbiBaeT TONbKO TO KOIMYECTBO KOHTAKTOB, KOTOPOE yKa3aHo
B 3aKka3e Ha BbIMOJHeHWE YCyT.

B Lensx coxpaHeHWs pernctpaumm Aas Ucnoib3oBaHUs noaaep>xkn Premier Ultimate Bbl
cornallaetecb NPUMEHATb BCE SKOHOMUYECKM OBOCHOBaHHbIE YCUAMNS, UTOObI YCTPaHUTb
Ntobble HEMONAAKY, BbISIBJEHHbIE B pe3ybTaTe MHULUNPOBAHHOK BaMW WM KOpropaLnen
Microsoft oueHkn, B TeueHme 30 gHen ¢ MOMEHTa CO34aHnNA oT4eTa 06 OLeHKe.

Jlrobas 13 CTOPOH MOXKET NpPeKpaTUTh AENCTBMUE CoralleHms o noaaepke Premier Ultimate
npu yCI0BUM NUCbMEHHOTO YBeaoMaeHMs 3a 30 AHeR, ecan Kakasn-1mbo M3 CTOPOH He
BbIMNOJIHUAA AENCTBUA MO YCTPAHEHWIO HeMoAaaKu, UAN NPU YCIOBUN NMUCbMEHHOTO
yBegomMaeHus 3a 60 gHen.

Mpw npekpalueHnn noaaepxku Premier Ultimate go ncteyeHns ee cpoka AenNcTBUA KANEHT
nosiyyaeT BO3MeLLeHVEe B CYMME, MPOMOPLMOHAIbHOW HENCMONb30BaHHbIM YCIyram, npu
YCNOBMWK, UTO NpPeKpaLLeHNE He CBA3aHO C HEBbINMONHEHNEM AENCTBUI MO UCNPaB/EHMIO.

Mogaep>xka Premier Ultimate MoeT 6bITb HEOCTYMHA B HEKOTOPbIX PaCMOA0XKEHUAX
NnoAAEePXKKN

4.4.3 TMopapepiKKa TpeTbero ypoBHsA

nop,p,ep)KKa TpeTbero ypoBHsA: HeﬂOCpeACTBeHHbIIz AOCTYyNn K ycayram Hanbonee onbITHbIX
cneymnanncrtoB B onpeaesieHHbIX obnactax NnpoAyKTOB Microsoft, KOTOpPbIE€ OTBETAT Ha Ballun 3anpocChbl No
yCTpaHeHI/II-O Henonaaok, CBA3aHHbIX C TEXHONOITMAMU Microsoft cornacHo 3a|<a3y Ha BbINOJIHEHWNE YCAYT.

Oco6ble Tpe60BaHMA N OFPAaHUUYEHUA B OTHOLLUEHUM YCAYT:
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3anpockl Ha NoaAep>KKy YCTpaHeHUs HEMoiaAokK, NoAaHHble cneynannctam Moaaepskku
TPETbEero YpoBHsl, MOTYT NOTpeboBaTh NPUBAEYEHMSA PECYPCOB CMELMAANCTOB CTaHAAPTHOM
noAAep>kku NpoAyKTOB, MPU 3TOM OCHOBHYH OTBETCTBEHHOCTb 3a TaKue 3arnpochkl Mno-
npexHemy 6yaeTt HecT noapasgeneHune Moaaep Kk TPETbEro YPOBHS.

Yacbl Moaaep>Kku TpeTbero YpoBHSA MOXHO MCMNO/b30BaTh A5 NOJYYEHWUS YCAYT CTaHAaPTHOM
Moafep>XKN yCTpaHeHNs Henoiajok, HO He HaobopoT.
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e Pabouue yachl crneunanmctos Moaaep>Kku TPETbEro YPOBHS U BO3MOXHOCTb NpUobpeTeHus
Ycnyr TpeTbero ypoBHs 3aBUCAT OT CTPaHbl. s noayyeHus nogpobHon nHbopmauum o
[AOCTYNHOCT 0BpaTUTECh K MEHEAXEPY MO NPEeAOCTaBAEHUIO YCAYT.

e [lns paHHOW ycayru npesyCcMOTPeHa naaTta 3a perucrpaumto. CooTBETCTBYHOLLEE BPEMS
fobasnseTcs K Balwmm YacaMm Moasep KKy ycTpaHeH s Henoagok. Ycayra AoCTyrnHa He BO
BCEX PACMONOXEHNAX NOAAEPIKKM.

e [lpun ncnonb3oBaHWM NOAAEPKKN TPETLETO YPOBHS COBMECTHO ¢ ObbegMHEHHBIMI Yacamu
NoAAEPIXKKWN YCTPaHeHNs Henonagok naata 3a MNoaaepkky TPETbEro YPOBHS MOXET B3MMAaTbCS
3a nosiHoe konn4yecTBo O6beANHEHHBIX YacoB MOAAEPXKKN YCTPaHEHNUS HEMOaJOK.

4.5 PacwvpeHHbI nakeT

PaclumpeHHbIV NakeT NpegycmaTpuBaeT AONOJHUTEbHbIE PECYPChbl MOAAEPKKN A1A ONpeseNeHHOro
npoaykta Microsoft unm UT-cuctembl knneHTa. PaclumpeHHbIli nakeT MOXeT ObITb AOCTYMNEH 3a
JAOMONHUTENbHYIO MAaTy U yKa3biBaeTcs B [pUaoXeHUH, CCblika Ha KOTOpoe BKktovaeTcs B 3aka3 Ha
BbINOJIHEHWNE paboT.

4.5.1 Mopapepikka BaKHEMLINX ANA NpeanpUATUA PyHKUUNIA

Moaaeprkka BakHeWUX Ans npeanpuatua GyHKLUA: Nojaep>Kka NPOABUHYTOrO YPOBHS As
onpeaeneHHoro Habopa npoayktoB Microsoft, BXoAsILLMX B Balle pelleHne Ans KPpUTUUYECKN BaXKHbIX
3a/jay, Kak yKkasaHo B 3aKa3se Ha BbINoiHeHue ycnyr. MNoaaep>kka BaxKHENLWNX A5 NPeAnpUaTIS GYHKLMRA
npeaycMaTpuBaeT MHANBUAYabHYO MPOrpaMMy YCIyr, MPesocTaBaseTcs 3a JONOJHUTENbHYIO NaaTy U
odbopmasetcs B Buae MpunoxeHus, CCblika Ha KOTOPOE BKHOUAETCA B 3aka3 Ha BbIMOJIHEHUE paboT.

4.5.2 BbICTPbIA OTKAUK

EbICprIVI OTKJ/IUK: YCnyra <<5b|CprII7I OTKANK» obecrneumBaer YCKOpEeHHOEe npeaoctaBsieHne NoMoLn B
yCTpaHeHnn HenoJsiajdokK 3a CYET nepeajpecaunnm Tpe6yr0|.u,|/1x noaaep>XKm MHUMAEHTOB TEXHNYECKM
cneumnanncrtam m B cayyae HeO6XOAI/IMOCTI/I 3CKasaunn B rpynnel ynpaBieHUA o61a4HbIMK CJ'Iy)K6aMVI.

[ns nonyyeHuns ycnyr «bbicTpbIn OTKAMK» Ans KOMNOHEHTOB Microsoft Azure HeobxoaMMo obpallaTbes
Mo NOBOAY UHLIMAEHTA Yepes nopTan COOTBETCTBYHOLLEN 061a4HON Cy>KObl. Balun 3anpockl TEXHUYECKOW
noazep>xku PRS 6yayT HanpaBasTbCs HEMOCPEACTBEHHO B oUepesb NoAAepXKU «BbICTpbIN OTKANK»
(Tpynna 6bICTporo oTkAMKa), KOTopas KOMMIEKTYETCs U3 COTPYAHUKOB CreLnanbHOM rpynbl MHXEHEPOB
C KBanndvKaLmen B 061acTn 061auHbIX TEXHONOTUIA. HECMOTPS Ha TO, UTO A/ YCTPaHeHWs MHLUUAEHTOB
MOXeT NoTpeboBaThCs NpPUBEYEHME CMELMANNCTOB NO NOAAEPXKKE CTaHAAPTHOW MPOAYKLUN, KOMaHAa
BbICTPOro pearMpoBaHns HECET OCHOBHYHO OTBETCTBEHHOCTb 3a KPYr/J10CYyTOUHOE YCTPaHEHWE MHLUAEHTOB.

[ns KoMnoHeHTOB Azure Bpems OTBETa CMeLnanncToB Cy>K6bl TEXHNUECKON NOAAEPXKKN YKa3biBaeTCS B
Tabanue HUXe 1 3aMeLaeT NHboe OPUEHTUPOBOYHOE BPEMS OTBETA CIYXObI MOAAEPXKKY,
npegycMmoTpeHHoe ba3oBbiM nakeToM. BbICTpbIf OTK/IMK He oxBaTbiBaeT Azure Communication Services,
Azure DevOps, Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Billing & Subscription
Management, Universal Print, Test base for M365 nan Microsoft Mesh.
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CreneHb Ba>XHOCTM 1 OonncaHue

Mpeanonaraemble AenNcTBUSA C

I'Ipep,nonaraeMble

cuTYyaumm JLENCTBUSA C Hallen BalLel CTOPOHBI
CTOPOHBI
CreneHb BaxkHoCcTH 1 e [lepBbl OTBET B e BoigeneHne
TeyeHue He bonee 15 COOTBETCTBYHOLLMX

Mosaua yepes VIHTEpPHET B OTAENbHYHO
ouepeab HBbICTPOro oTBeTa:

B npown3BoacTBEHHON Ccpese:

Katactpoduueckne nocneacreus
A5 AeATENIbHOCTU NPEeANPUATIS:

[MonHas ocTaHOBKA OCHOBHbIX

MUHYT

HenpepbiBHas
KpYra10CcyTouYHas
noasep>ka B 1060
AeHb Hegenn'

[ocTyn K OnbITHbIM

PecypcoB AJ/is Noay4YeHuns
HenpepbIBHOM
KPYrN10CYyTOYHOM
NOAAEP>KKN CEMb AHEN B
Heaento'

BeicTpbIli gocTyn v oTBeT
13 cyxobbl ynpaBaeHms

(KpUTMYECKN BaXHbIX) BM3HecC- cneyyanmctam
NPOLLECCOB Y HEBO3MOXHOCTb Microsoft2 VISMEHEHVIAMM
JanbHenwen paboyen
bbicTpas ackanauymsa
AeATeNbHOCTY .
BHYTpY Microsoft
e TpebytoTca Hemes/leHHble cneumanucTam rpynn
JevcTena no ynpaeaeHuto
obsavHbIMUK
cny>xxbamm
CreneHb BaXxHOCTK A MepBbi OTBET B BbiaeneHne
TeyeHue He 6onee 15 COOTBETCTBYHOLLMX

MNopayva yepes VIHTepHET B OTAE/IbHYIO
ouepeab HBbICTpOro oTeeTa:

B npowu3BoacTBEHHON Ccpese

KpI/ITI/Il-IeCKMe nocneacTtema ana
AEeATE/IbHOCTU NPEeANPUATUA!

cepbe3Hble HapyLLeHUs nan
3HaUMTEIbHOE CHUXKEHME KauecTBa
ycnyr

[enctBns HeobxoaMMo
npeAnpuHATL B TeueHre 1 vaca

MWHYT

HenpepbiBHas
KpYrnocyTouHas
noasep>kka B 10060
AeHb Hegenn'

[,0CTyn K OMbITHLIM
cneumanucTam
Microsoft?

BbicTpas ackanauus
BHYTpuW Microsoft
creumanucTam rpynn
no ynpaBAeHuUIO
o061auyHbIMU
cny>x6amum

pecypcoB A/ MoJy4YeHuns
HenpepbIBHON
KPYr10CYyTOYHOM
NOAJEPXKKN CEMb AHEW B
Hegento'

BbicTpbIn focTyn 1 oTBET
13 cny>x0bl ynpaBieHus
M3MeHeHnAMHU

THam moxem nompe6oeambcn CHU3UM®b CmMeneHb 8a>KHoCMu, ecjiu 8bl He npeaocmas/meme HeobxoduMbie pecypcel unu He
8bIN0/IHSIeMe HeobxoduMsie 6eL7cmeun, nossojianwue Ham cob1r0dame 8peMAa omeema, ycmaHoe/ieHHoe 8biuwie.

2 Yenyeu mexHudeckoli noddepxku PRS «Beicmpebili omkuk» npedocmassiromcsi MmoJibko Ha aHeaulickom sisike. 2 Ycayeu
mexHuueckol noddepxku PRS «bbicmpbili omkauk» npedocmas/igromcs MoJsibKo Ha AH2/IUUCKOM Si3biKe.
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4.5.3 YnpasneHue meponpuatuamm Azure

YnpaBnenue meponpuatnamm Microsoft Azure («<AEM») obecrneunBaeT paclUnpeHHyro
NPodUAaKTUYECKYHO MOAAEPKKY U MOAAEPIXKKY MO UCMPaBAEHNIO BO BPEMS KPUTUYECKUX cObbITUI Azure y
knneHTa. Kputnyeckoe MeponpusaTie onpesensetcs Kak nepnos CUabHOro BANAHWUA Ha BusHec n/uan
MUKOBBIN CNPOC KAMEHTa, TPEOYOLWMIA BbICOYAMLLErO YPOBHS AOCTYNMHOCTM U NMPOU3BOAUTENIbHOCTIN YCAYT.
Meponpuatns A0MKHbI ObiTb NOATBEPXKAEHbBI MeHeAXepPOM Mo paboTe C KAVeHTaMu He MeHee YeMm 3a 8
HejeNb JO MePOrnpUATUA, U OHW MOTYT MOAYYUTb A0 5 AHEW HeNpPepbIBHOIO MNOKPbLITUA C Liesblo
ncrnpa.ieHus.

AEM noaaep>xnBaeT MeponpusaTUs, UCMOb3yHOLLIME OCHOBHbIE cepBuchl Microsoft Azure. AEM oueHunBaet
pelleHve Azure Ha ocHoBe Hallei cTpykTypbl Azure Well-Architecture, utobbl onpesennTb Ar0b6bIE PUCKY,
KOTOpble MOTYT MOBAUATb Ha OBLLMIA yCNex MeponpUATUsL.

B pamkax gencteuii nepes Meponpuatmem komaHgaa AEM:
e  OLeHMBAaET Balle pelleHne 1 3HaKOMUTCA C HUM
e onpejenseT BO3MOXHbIe MPO6AeMbl N PUCKK, BANAIOLLME Ha BecrnepeboliHyto paboTy u
CTabnnbHOCTb
e NPOBOAMT NPOBEPKM NPOMYCKHOM CMOCOBHOCTU M OTKA30YCTOMYMBOCTU Ha naatdhopme
Azure

rpynna noaaepxkun AEM npegocTtaBasieT Cnncok pekoMeHayeMblX AeUCTBUI AF CMATYEHUS PUCKOB,
KOTOpble MOTYT MOBJ/INATL HA AOCTYMHOCTb WV MPOU3BOANTENBHOCTb PELLIEHUS.

Bo Bpemsa MeponpusaTtns komaHza AEM 3HaeT nogpoBbHOCTY MePONPUATAA U FTOTOBA K PELLEHMIO
npobaem, BAUAIOLMX Ha peLleHme.

CreneHb BaXKHOCTM M OnMuMcaHne
CUTyaummn

Mpeanonaraemblie
JEeNCTBUSA C Hallewn
CTOPOHBI

Mpeanonaraemble AelCTBUSA
C BalLen CTOPOHbI

CreneHb BaxHocTtn 1

KaTaCTpOd)VI‘-IeCKI/Ie nocneacTeuna ansa
AEeATEeNIbHOCTU NpeanpunaTnA

e roJiHas OCTaHOBKa OCHOBHbIX
613HeC-NpoLLEeccoB U
HEBO3MOXHOCTb JlafibHelLen
paborTsbl

o TpebytoTcA HeMeaNEeHHble
AencTeuma

e [lepBbIii OTBET B

TeyeHue He bosee 15
MWHYT 1 6bICcTpas
3CcKanaums B pamkax
Microsoft B komaHzbl
obnayHbIX onepaymni
ansa nrobbix CepBrcos
Microsoft Azure?

e Ha3HaueHne

cneuyanucra no
paboTe C KPU3UCHBIMU
cmyau,mmvlm B
TeyeHue He 6bonee 30
MUHYT

e HenpepbiBHan

KpyrnocyTouHas

[na cepncos Azure
3anpochkl Ha
obcnyxmBaHme
NHUMAEHTOB
HeobxoAnMO nojaBaTb
OH/laViH Yepe3 nopTan
Microsoft Azure, yka3aB
AEM B onucaHum cayyas

Mpn HeobXOAMMOCTM
yBeZlOM/IeHME BaLlero
PYKOBOZCTBA C Hallel
CTOPOHBI

Bboiaenerne
COOTBETCTBYHOLLUX
pecypcoB s
noslyyYeHus
HernpepbIBHOW
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nojzep>ka B 000l
JeHb Hegenn'

JocTyn K onbITHbIM
cneymanucTam
Microsoft n 6bicTpas
ackanauus
OTBeYaloLLMM 33
COOTBETCTBYHOLLME
NPOAYKTbI rpynnam
BHYTpu Microsoft

MpuBneyeHne
NHXXEHepOoB
NoAfepP>XKN, KOTopble
3HatOT KOHGUTypaLnto
BalLero pelueHuns. B
COOTBETCTBYHOLLMX
Cyyasx UHXeHepbl
MOryT coAencTBoBaThb
npovieccy ynpasaeHus
NHUMAEHTaMU U
ONTMMMU3NPOBaTb €ro

Mpun HeobxozMMOCTI
yBeZOMAeHME
pyKoBoOAUTENE
Microsoft Bbicliero
YPOBHS

Support services

KPYrn10oCyTOUYHOW
NOALEP>XKKN CEMb AHEN B
Hegento'

BbicTpbIV gocTyn 1
pearnpoBaHue

CteneHb Ba)kHOCTH A °

KpVITVI‘-IeCKVIe nocneacTteBnAa ana
AEeATEeNIbHOCTU NpeanpunaTnA

o Cepbe3Hble HapyLeHna nan
3HauynTeNbHOE CHMXKeHNne
Ka4yecTtBa ycnyr

e /lelicTBMA HEOBXOANMO
npeAnpuHATL B TeueHre 1 yaca o

MepBbili OTBET B
TeyeHue He bosee 15
MWHYT 1 6bICcTpas
3CcKanaumsa B pamkax
Microsoft B komaHzbl
obnayHbIX onepaymni
ans nrobbix CepBrcos
Microsoft Azure?

HasHaueHue
crneumnanmcrta no
paboTe C KPU3NCHbIMU
cUTyaumsmMu B
TeyeHue He 6bonee 30
MUHYT

HenpepbiBHas
KpyrnocytouyHas
noajep>kka B 1H060M
AeHb Hegenn'

[na cepncos Azure
3anpochkl Ha
obcnyxmBaHme
MHLUNAEHTOB
HeobxoAnMO nojaBaTb
OH/laViH Yepe3 nopTan
Microsoft Azure, yka3aB
AEM B onucaHum cay4as

Mpv HeobxoAMMOCTU
yBeZlOM/IeHVe Ballero
PYKOBOACTBA C Hallen
CTOPOHBI

BboiaeneHne
COOTBETCTBYHOLLIMX
pecypcoB ans
noayyeHus
HenpepbIBHOW
KPYrJ10CyTOYHOM
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e [loCTyn K OMbITHbIM MOAJEPXKKUN CEMb AHEW B

cneymanucTam Hegento'
Microsoft n 6bicTpas o

BbicTpbIV gocTyn u
ackanauus

pearvpoBaHuve
oTBeYatoLWwuM 3a
COOTBETCTBYHOLLME

MPOAYKTbI rpynnam
BHYTpu Microsoft

e [lpuBneyenuve
NHXXeHepOoB
NoAJEP>KKN, KOTOpble
3HarT KOHbUrypaunto
BalLero pelueHuns. B
COOTBETCTBYHOLLMX
cyvaax nH>xeHepbl
MOTyT COAENCTBOBaTb
npoueccy ynpabieHUs
WHUMAEHTAMWN U
OMTUMWN3NPOBATL Ero

e [lpn HeobxoanMOCTH
yBeoM/IeHNe
pyKkoBoauTenel
Microsoft BbicLuero
YPOBHSA

T Ecnu 8ol He npedocmassisieme HeObX0dUMble pecypcsl UaU He peazupyeme Hadaexawum obpasom, Ymobsl NOMoYe HaM
nNpodo/Kame oCyujecmesifime Mepbl N0 YCMpPaHeHuro npob.ieM, HaM Moxem nompeb6o8amescs omKasame om
Kpyanocymo4Holi noddepxku 8 toboli deHb Hedeu.

2 Yenyeu AEM «Boicmpoe peazupogaHue npedocmas/istomcs MoJibko HA aH2/UUCKOM S3bike

AEM npeaocTaBUT CBOAKY MO BCEM CaydaaM, OTKPbITbIM B TeEHEHNE Nepnoia NoAAEP>XKXKN MO UCNpaBiEHUIO,
n npocnegnT 3a Tem, yTOObI 3TN cnydanm 6blAn pa3peLleHsbl.

4.6 PelueHus, opueHTUPOBaHHbIE Ha NOAAEPXKKY NapTHEpOB

Moppaeprxkka ypoBHA Premier ana naptHepoB: [Nogaepxka ypoBHs Premier ans napTHepoB
npeaocTaBaAseT BaM YCAYrv NOAAEPXKN ANA BHYTPEHHEro MCNO/b30BaHWA WAM BalLMM KOHEYHbIM
KJMEeHTaM, AeNCTBYHOLLMM BMeCTe C BaMU .

B cnyuae okasaHwus ycayr no ucnpassieruto Mogaepskka ypoBHs Premier a5 napTHEPOB NO3BO/IAET BaM
HapalyMBaTb CBOW OMbIT B 06/1aCTV BHYTPEHHWX YCAYT NMOAAEPXKM NPOAYKTOB 1 ycayr Microsoft u
npvBAeKaTb UHXEHEPOB CNYX6bl Noaaepkkun Microsoft Ans okazaHWs NOMOLLM B MHLMAEHTAX, CBA3aHHbIX
C NOASEPXKKOM NPOAYKTOB 1 ycayr Microsoft, koTopble Bbl HE MOXETe pa3peLlnTb CaMOCTOATENBHO.

MNMoasep>kka ypoBHA Premier gna MNapTHepOB He NO3BOASET BaM yCTaHaB/AMBaTb MPAMble OTHOLUEHWA
MEXAY BallUM KOHEUHbIM KJIMeHTOM (-amu) 1 Microsoft.
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Bo3MOXHOCTb OKa3aHWs yCayr KOHEUYHbIM NOAb30BaTeNfM MO 3anpocy NapTHepa NpPeLoCTaBAfETCA TONbKO
TeM napTHepam KoMnaHuu Microsoft, koTopble nognucanu ¢ Hew lMpusoxeHue o cybnodpsde noddepxxku
ypoeHs Premier, npu 3ToM TpebyeTcs, UTobbl MapTHEP UMEN NPSMOM KOHTPAKT Ha NOAAEePXKKY C
KOHEUHbIMUN KNNEHTaMU 1 Obll BOBJIEUEH B NMPOLLECC OKA3aHWs YCIyT Ha BCEM €ro NMpOTIXKEHUM.

B AonosiHEHWE K MepeYnCNEHHbIM paHee yCiyram ypoBHs Premier, #OCTynHbI ciegyroLme ycayrm
Moanep>kn ypoBHs Premier ans napTHepoOB, KOTOPble MOTYT HbITb HACTPOEHbI B COOTBETCTBUM C BaLLMMU
NoTPebHOCTAMY:

YnpaBsieHue nNpoL,eccomM npeAocTaB/eHNA yCayr:

e Ortuetbl 06 oNTUMM3aLUM 061aUHBIX CNYXK6: PerynspHble OTUETbI O BalleMm
MCMOJ/Ib30BaHNM OHJIANH-CEPBMCOB MO 3aMNpOoCy U € yKasaHNeM UAeHTUPHNKALMOHHOTO HOMepa
napTHepcKkor nporpammbl Microsoft. 3Ta oTUeTHOCTb BEAETCS C Lie/Ibl0 MOMOYb BaMm
BOCMO/Ib30BaTbCs PEKOMEH0BaHHbIMU CMOCO6aMU A8 CKOpeWLero nepexosa kK obaauHbIM
TEXHOJIOMMSAM Y BbISIBUTb BO3MOXHOCTW pOCTa MO Ballel 6a3e KOHEUHbIX NOJib30BaTeNEeN.

Ocobble Tpe6oBaHUA U OrpaHNYEHUsI B OTHOLIEHWUW YCAYT:

e Yciyru ypoBHs Premier foCTaBAsSHOTCA HEMOCPEACTBEHHO MAPTHEPY A5 BHYTPEHHErO
NMoJ/Ib30BaHWS, 3a UCKJIFOUEHMEM TEX CJIyYaeB, KOrAa NapTHep noanucasn ¢ KOMnaHuen
Microsoft lMpunoxeHue o cybnodpsde noddepxku yposHs Premier .

e [lapTHepbl, nognucasLumne lMpusoxeHue o cybnodpsde noddepxxku yposHs Premier c
KomnaHuer Microsoft moryT 3anpocute Microsoft npesoctaBute ycayru ypoBHsa Premier ot
MMEHW NapTHepa CBOMM KOHEUYHbIM KJIMEHTaM, KOTOPbIE 3aK/IHOUMIM KOHTPAKT HA YCAYr C
NMapTHEPOM B COOTBETCTBUU C YCJOBUAMY, ONPEAENEHHbIMU B NoAnvcaHHOM ¢ Microsoft
lpunoxerHuu o cybnodpside noddepxku yposHsi Premier.

e [lns TOoro, utobbl OTNPABAATL MHPOPMALMIO 06 MHUUAEHTAX, KacatoLLMXCA cpes(-bl)
KOHEUYHOTO K/JMeHTa NapTHepa, B OTHOLLEHWW KOTOPOW(-bIX) MapTHep MMeeT npasa
aAMUHUCTPATOPA, C LiesIbro NMONYUYeHUs TeEXHUUeCKoW [Noaaep KK B yperyampoBaHum
npobaem (PRS) napTHepbl AoMxHbI nognucate ¢ Microsoft Mpunoxerue o cybnodpsde
nododepxku yposHsa Premier .

e [lna PaclumpeHHbIX ycayr v PacluMpeHHbIX peLleHWniA, AOCTYMHbIX ANA BKAOUYEHWSA B peLleHue
no nogagepxke ypoBHA Premier a4 napTHepPOB, Kaxaas npuobpeTeHHasa ycayra MoxeT ObiTb
npesocTaB/iieHa TONbKO OJHOMY KOHEYHOMY KJMEHTY, KakK OMpeAeseHO B MOAMUCAHHOM C
Microsoft lMpunoxeHuu o cybnodpsade noddepxku yposHs Premier, N 3TOT KOHEYHbIA KANEHT
JOJKeH ObITh yKa3aH B BalleM 3akase Ha BbiMoJiHeHWe paboT. PaclumpeHHble ycayrn ans
AOMOJIHUTENbHBIX KOHEYHbIX KJIMEHTOB MOTYT HbITb NPUOBPETEHbI NyTeM BHECEHUSA U3MEHEHNIA
B 3aKa3 Ha BbIMNoJIHeHMEe paboT, NPW 3TOM COOTBETCTBYHOLLMIN KOHEYHBIN KANEHT JOXKEH ObiTb
yKa3aH B 3aka3e Ha BbINOJHEHNe paboT B CBA3W C HOBOM A0b6aBAeHHOW PaclumpeHHoW ycayroin
(-amn).  [MapTHep MOXeT W3MEHWUTb Ha3HAaYeHHOrOo KOHEYHOro K/AMeHTa B CBA3N C
npuobpeteHHon PaclmpeHHon ycayroi (-ammn) Enhances nytem BHeceHusa nonpasku. Ecan B
BalleM 3aKa3e Ha BbINMoNHeHNe paboT He yKa3aH KOHeYHbIN KNWeHT, PaclumpeHHas ycayra nam
PaclimpeHHoe peLleHne MOryT BbiTb NPeAoCTaBAEeHbl TOJNbKO BaM.

Mbl MOXeM pa3peLunTb BalleMy NepcoHany, a napTHepam, KoTopble nognucanu puioxeHue o
cybnodpside noddepxku yposHs Premier, — X KOHEYHBIM KJIMEHTAM B HEHa3HaYeHHbIX MecTax
npesocTaB/eHns NoAAEPXKKWN, MPUHUMaTb yYacTe B AUCTaHLMOHHOM MPesocTaBieHnn
MpodwnnakTnyecknx ycayr v ycnyr Noaaepxxkn ycTpaHeHUs HeNnoaagoK, KOTopble 6blIN MHULMMPOBaHbI U
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yKaszaHbl B BallleM 3aka3e Ha BbIMOJIHEHWe paboT Ans onpegeneHHoro Mecta npesocTtaBaeHms
noaaep>kku. PaspellueHne Ha yyacTve NpeAoCTaBaseTcss NPy HaMYMM BO3MOXKHOCTM.

Ecav BbI 3akntoumnm 4oroBop Co CTOPOHHWMM MOCTaBLUMKOM YCAYr NOAAEPXKKN A8 NPefoCTaBAeHNs yCayr
NOAAEPXKKWN BaLleMy KOHEUHOMY KAMEHTY (-aM) OT BalLUero MMeHW, TO 3TOT CTOPOHHWI MOCTaBLUMK yCayr
NOALEP>XKKWN AEMCTBYET B KaUeCTBe Ballero areHTa v NoAuUnHAETCA BCEM TEM Xe YCNOBUAM M MONOXEHUAM
B OTHOLLEHWM NUCNOAb30BaHMA YCAYT, KOTOpble onpeaeneHbl B HacToawem OnucaHun ycayr (DOS), Bawem
3aka3se Ha BbINoJiHeHME paboT 1 nognucaHHomM ¢ Microsoft [IpusoxeHuu o cybnodpsde no0dep kKU ypoBHS
Premier. 3TV NONOXEHWA 1 YCNOBUA AOMKHbI COAEPXKaTbCA B MMCbMEHHOM JOroBope MeXay NapTHEPOM U
CTOPOHHWM MOCTaBLMKOM YCAyr MoaAep>ku. Microsoft nMmeeT npaBo npoBepsTb COBAOAEHUE ITUX
YCIOBUI, KaK onpezeneHo B nognucaHHoM ¢ Microsoft lMpusoxeHuu o cybnodpsde noddepXXku ypoeHs
Premier .

Hwn ogHa 13 cTOpOH, KPOMe Bac, MapTHepPa, He BNpaBe yTBEPXKAaTb, YTO OHa MOXXET NpogasaTb Wi
npesocTaBaATb YCIYIY NOAAEPKKM YPOBHA Premier HanpsMyro KOHEYHbIM KAMeHTaM B pamKax Ballero
KOHTpakTa Ha [Moaaep>kky ypoBHA Premier Ans napTHepOB.

4.7 PeweHus rnobanbHOM NogaepIKKn

PeweHnsa rnobanbHoii noaaepxku: Nporpamma nogaep>kkm Premier Global no3soaset nonyyatb
yCAyrv NOAAEP>KKM Premier B OJHOM W/IM HECKOJIbKMX PaCMONOXEHWAX MOAAEPXKKN.  [Noasepkka
Premier Global goctynHa B coctaBe HacTpamBaeMoro nakerta NoAAepP KKK, Kak ONMCcaHo HUXe.

e ¥Y3en: 3T0 pacnonoxeHue NoAAepP>KKY, FAe, COrNacHO KOHTPakTy ¢ koprnopauunel Microsoft 06
okasaHuu ycnyr noagepxku Premier Global, 6yayT okasaHbl ycayru. Ecav He ykasaHo MHOe,
3TO pacnooXeHve NoaAePXKKN HazHauYeHHOTO WIN MEePCOHaNbHOrO MeHeaXKepa no
NpesoCTaB/IeHNIO YCAyT.

. Hucxopawee pacnosio>keHue: 310 pacnonoXxeHne noaaep>XkKy, ykasaHHOe B Ballem 3akaze
Ha BbIMONHEHNE pa60T noapasgeneHnemMm Enterprise Services B kauecTBe pacnonoxeHuna
OKasaHuA ycayr, oTaAn4dHoe OT pacnoNoXeHNA NoAAEP>KKN «Y3en».

|_|pO¢VI.ﬂaKTVI‘-IeCKVIe yanyru, yCJ'IyFI/I no ncnpasJeHno, YHpaBneHme npoueccomMm npefoctaBseHuna ycnyr m
,ﬂ,OﬂOﬂHI/ITeﬂbele yCcnyrn okasbliBaroTCA B COOTBETCTBUN C JaHHBIM ONCaHUEM yCayr Co caeayroummm
N3MEHEHUNAMN.

. npoq)MﬂaKTMl-IECKMe ycayru: Mo>kHO nepeHoCnTb I'Ipoq)mnaKTquCKme ycnyrun ns ogHoro
HasHa4Y€HHOro pacnono>XeHna Noa4epP>XKM B ApYyroe HasHayeHHOe pacnoioxXeHune
nojAep>XXKKU, yKadaHHOE B BallMX 3akasax Ha BbINOJHEHNE pa60T.

e Ycayrm no ucnpasnaeHuto: MoxHo npnobpectn Bce Yacol peweHna npobaem (PRS) B
pacnonoXeHUN NOAAEPXKKM «Y3en». B 3Tom cnyyae peub naet 06 ObbesnmHeHHbIX Yacax
peweHuns npobaem. MOXHO NepeHOCUTb Yachl peLleHns Npobaem 13 0JHOro HazHa4yeHHoro
pacrnonoXeHns NOAAEPXKKM B Apyroe HasHauYeHHOe PacrnooXeHVe NOAAEPXKKY, YKa3aHHOE B
BaLLMX 3aKa3ax Ha BbIMOJIHEHWe paboT.

MbI MOXeM pa3peLnTb CreumnanncTaM B HeHasHauYeHHbIX PacroOXeHNAX NOAAEP>KKN y4acTBOBaTb B
okazaHwuu MNpodunakTnyeckmx ycayr u ycayr Nogaepxky ycTpaHeHWs HENonagok, HasHayeHHbIX 4
onpeAeNeHHOro pacrnosoXeHNs NoAAePXKKY, yaaneHHo. PaspelleHne Ha y4acTue NpejoCcTaBaseTca npm
HaAV4YMM BO3MOXHOCTM.

MeHepyxep no npepocTaBsieHuto ycayr: Baw [nobanbHbii MeHegkep No NpesoCTaBAeHUIO yCayr
SIBNIIETCA Ha3HaYeHHbIM WU BblAENEHHbIM PECYPCOM, KOTOPbIN NPeocTaBAseT BaM YCAYrH YPOBHS
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«PaclumpeHHsbIli» B COOTBETCTBMM C onpeseneHmemM B pasgene 4.3.2. Kpome Toro, 3ToT pecypc
KOOPAMHMPYET OKa3aHWe YCayr B pasHbIX CTPaHax v 3aHMMaeTCs yrpaBieHWEM OTUETHOCTLIO.

Ocobble Tpe6oBaHUA U OrpaHUYEHUsA B OTHOLWIEHUWN YCAYT:

PasHuua B ctaBkax: CraBku Ha MNpodunaktnyeckme ycayrm n ycayru Moaaepsxku
yCTpaHeHWs HEMOMaZ0K MOTYT BapbUPOBAaThCs B 3aBUCMMOCTU OT CTpaHbl. Microsoft
ocCTaBAsieT 3a COOOWM NpaBo BbICTaBUTb BaM CUET 3a NtOOYHO pasHULLy B CTaBKax Wi, B Ciydae
Ycnyr ¢ noyacoBOW OMAaTon, CKOPPEKTMPOBaTb KONMYECTBO YacoB, YTOObI KOMMEHCMPOBATb
pasHuLy B CTaBKax MexXJay CTpaHaMu.

Mpn HeobxoanumocTu Moaaepskka yCTpaHEHUS HEMOMAAO0K, NPeocTaBaseMas Mo NOANMCKaM
Office 365 n Microsoft Azure, gocTyrnHa Ans Bcex Ha3HaYeHHbIX PACNONOXEHWIN NOAAEPXKKMN.

CnusaHue cuetoB: Ecam He ykaszaHO MHOE, B OTHOLLEHUWN Noasiexallel Bbinaate CyMMbl byaet
BbICTaBJIEH OTZAE/bHbIN CUET, BKIOUAOLWMA Bce Ynyrn ans Bcex Mect npegocTtaBieHuns
NoAAEP>KKW, yKa3aHHbIX B BalLeM 3aka3e Ha BbIMOJHeHWe paboT. Hanorn 6yayT OCHOBbIBATHLCA
Ha OLeHKe, BbINMOJHAEMOW YNOAHOMOUYEHHbIM NpeacTaButenem Microsoft n
MECTOHAXOXAEHMWS Ballero Y3na. 3akazumk HeCceT UCKAOUNTENbHYH OTBETCTBEHHOCTb 3a
Ntobble JOMOAHUTENbHBIE MOA/IEXALLME YrIaTe HANOTH.

B oTHOWeEHWN HEKOTOPbIX YCAYT, AOCTYMHbIX B 3aBUCUMOCTU OT PaCNONIOXXEHNA NOAAEPXKKN,
MOryT ,D,EIZCTBOBaTb orpaHnyeHna nan NsmeHeHu4.

UcknroueHns 13 npaBuaa camaHua cuetoB: Eciv yciyrn nprobpeteHsl ans
npegoctasneHuns B Pecnybnnke Mnams, Kutanckori HapogHon Pecnybavke, Pecnybanke
Kvtan (TarBaHb), Pecnybanke Kutain (ToHkoHr), Pecnybavke Kopes, AnoHus, HoBas
3enaHama, Makao v ABctpanus (Bce n3 KOTOpbIX ABAAOTCA VckntoueHHbIMU CTpaHaMm)
Heob6X0AMMO 3aK/OUNTb OTAE/bHbIN 3aKa3 C yKazaHWEM YC/Yr, MPesoCTaBASEMbIX B TakOM
MecTe npegocTaBneHuns noaaepxkn. Cuet 3a Yoiyru byaeT BoiCTaB/eH Ans
COOTBeTCTBYHOLLErO MecTa npesocTaBieHNs NoAAepPXKN U ByaeT BKAtoYaTb NH060M
NPUMEHUMbI MECTHbI Haor.

4.8 [ononHutenbHble ycA0BMA

Bce Ycnyru ypoBHs Premier npesocTaBistoTCAd Ha OCHOBaHUN CeAyHOLLMX TpeBOBaHWI U AONYLLEHNIA:
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MpekpalieHre nogaep)kku ypoBHs Premier: Microsoft o6bsBuaa, uto ¢ 1 nons 2022 roga
Microsoft 6osblie He ByaeT npesnaratb NPOANEHME 4OTOBOPOB Ha NOAAEPKKY YPOBHS
Premier ans komMepueckoro cektopa, a ¢ 1 ntons 2024 roga Microsoft 6onblue He byaeT
npeanaraTtb NpoA/ieHVe JOTOBOPOB Ha NOAAEPKKY YPOBHSA Premier ans rocyaapcTBEHHOTO
cekTopa. MNoApobHOCTM 1 OOHOBAEHNSA CM. Ha caliTe http://www.microsoft.com/premier-
support-end-of-sale. MnaHbl Microsoft no npekpateHunto npogax noaaepxkn Premier moryt
6bITb M3MEHEHbI MO COH6CTBEHHOMY YCMOTpeHMIo Microsoft.

N3meHeHMe unu npekpaiieHune ycayr noaaepXkku: B teueHne cpoka gelicTBus
npUMeHUMOro 3akasa Ha BbiNojHeHMe paboT Microsoft MoxeT NnpeAocTaBasTb HOBbIE YCIYTY
noaaepxku. B cnyuae ecnm komnanmsa Microsoft onpesenvTt, uto oHa 6onblue He ByaeT
NPOAOXaTh MPEeAOCTaBAATb YCAYrA NOAAEPXKKU, KOTOPbIE Bbl Nprobpenm B
COOTBETCTBYHOLLEM 3aKa3e Ha BbiNoHEHWE paboT, koMnaHus Microsoft octaBsseT 3a coboi
npaBO NPEeKPaTUTb OKazaHWne Yciyr noaaepkkuy ¢ [latebl Hayana NpesoCcTaBAEHNS NOALEPKKM
N/MAN exerofHoOM Aatbl tobuaes MHoroneTHen noaaepxxku. Microsoft npegoctasut
NMCbMEHHOE YBeZOM/eHVe O I06OM TakoM MpekpalleHn He MeHee YeM 3a 90 aHel, 3a
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WCKHOUEHMEM C/lyYaeB, KOrAa 3TO 3anpeLLeHo NpMMeHUMbIM 3aKkoHoAaTeNbCcTBOM. Kpome
Toro, Microsoft 6yzaeT npesocTaBAATb Nt06bIe MOC/eAYOWME YCAYTn NOAAEPXKKN 40
npekpaLleHns nx NpesocTaBaeHns B COOTBETCTBUMN C AENCTBYOWUMMN Tapudamm 1
YCIOBUAIMU OKazaHus Takux ycayr. lMocne yBegomaeHms o 1t060M TakoM npekpaLleHnn Bbl
MOXKETe MPEKPATUTL NOoAyYaTb YCAyrn NoaAEep>KKY, Kak ykazaHo B [,oroBope namn nocie
npeAocTaB/ieHns NMCbMEHHOro yBegoMaeHus 3a 30 AHel A0 3Toro.

Ecav nHOe He NpesycMOTPEHO B MMCbMeHHOM GopMe, BCe YCayrv NPeAoCTaBAsAOTCS
yAaneHHO Ha Ballnx 06beKTax B CTpaHe, yka3aHHOW B 3aKa3e Ha BbIMOAHeHUe ycayr. Ecam
yKasaHbl MecTa B HECKOJIbKUX CTPaHax, Bbl MOJyYaeTe yCayrM OT Ha3HaUEHHOTo MeHezXepa
no rno6asbHOMY MPEeAOCTaBAEHUIO YCYT, MPY 3TOM MOTYT UCMO/b30BaThCs JIOKabHbIe
Pecypcbl 06CnyXmMBaHUA B KaXAOM OTAE/IbHOM MeCTe OKa3aHus rnobasnbHbix yciyr. B 3akase
Ha BbIMOJIHEHME YCAYT YKa3bIBAKOTCA YCIYTY, MPeOCTaBiseMble B KaXKAOM M3 Ha3HaYEHHbIX
419 BaC MeCT oKasaHus r1ob6anbHbIX yCayr.

YaaneHHble yciyru no ncnpaBieHWIo NPejoCTaBAAOTCA Ha aHIIMACKOM f3blKe, @ TakKe MOryT
NpeAoCTaBAATLCA Ha A3blKe, UCMOJIb3YEMOM B BalLei opraHu3aummn (ecim 2ocTtynHo). Bee
Apyrue ycnyrm npefoCcTaBastoTCA Ha A3blKe, UCMOJIb3yEMOM B MECTHOM NPeACTaBUTENbCTBE
Microsoft Services, kOTopoe NpefOCTaBASET YCAYTW, UAN HA aHMIMNCKOM A3blKe, €CIN MHOE He
COrnacoBaHo B MUCbMEHHOM dopme.

MNpesocTaBadeTca Nogaep>kka BCeX BEPCUIA BbIMYLLEHHOMO B MPOAaxy, 06Lef0CTyMHOro
nporpammHoro obecneveHus Microsoft n npogyktos Beb-cnyx6, koTopble ykasaHbl B
YcnoBusx 4ns npogykToB, nepuoganyeckn nybamkyembix Microsoft Ha Beb-caite
http://microsoft.com/licensing/contracts (un1n Ha 3aMeHsIOLWEM ero canTte, ykazaHHOM
Microsoft), ecam nHoe He oroBopeHo B 3akase Ha BbiNosiHeHME PaboT nan MNpunoxeHnn K
HacTosawwemy OnuncaHuto ycayr ambo ecam kakne-anbo ycnoBusa He Bbln NCKNKOYEHBI B ABHON
dopme Ha Beb-caliTe Microsoft Premier Online http://premier.microsoft.com. NMoaaep>kka
ncnpasaeHWi, He CBA3aHHbIX C 6e30MacHOCTLIO, A4 OnpeeneHHbIX NpoaykTos Microsoft,
nepelueAwnx B Pasy pacliMpeHHON NOAAEPXKKYM, KaK OMMcaHo Mo agpecy
http://support.microsoft.com/lifecycle.

I'Iop,p,epx(l(a B OTHOLWEHNU NpeABapPUTENBbHbBIX BblMYCKOB U 6eTa-Bepc1/|17| NnpoAayKTOB HE
npeaocraBndeTcda, ecJini UHOe He yKa3zaHO B NPUAOXKEHNU K HacToAalweMy JOKYMEHTY.

Bce ycnyru, BkItoYas AOMNOJHUTE/bHBIE YCAYTY, MPUOBPETEHHbIE B PaMKaXx U B TEUEHWNE CPOKa
AeVicTBUS 3aKasza Ha BbIMOJIHEHWE YCAYT MOAAEPXKKN, MOANEXAT aHHYIMPOBAHWIO, €CIN He
MCMOb3YOTCA Ha MPOTAXEHUM CPOKa AENCTBUA MPUMEHNMOrO 3akasa Ha BbIMOJIHEHWE YCayrT
NOAAEPXKKMN.

Mpadurku NpeaocTaBAEHUA YCAYT 3aBUCAT OT HaIMUNA PECYpPCOB, @ CEMUHapbl MOTYT ObITb
OTMEHEHbI, EC/IN HE 3apPerncTPYPOBaHO MUHMMAaIbHOE KOIMYECTBO YYaCTHUKOB.

B uensax aHanmza npobaem no 3anpocy Mbl MOXeEM NOAKNOUATLCA K Ballen KOMMbIOTEPHON
cucTeMe yaaneHHo. Halm CoTpyAHUKM NOAKIOYAOTCA TONBKO K TeM cucTemam, JoCTyn K
KOTOPbIM BaMU paspeLleH. ﬂ,ﬂﬂ ocyLwiecTBieHna NoaaepP>XKn B yaaneHHOM pexXnme Bbl
AOJKHBI 06ecneyvmnTb ANA HaC COOTBETCTBYIOLWMIA AOCTYN N Heobxoanmoe obopyoBaHme.

[ns okazaHuWa HeKOTOPbIX yCAyr MOXeT noTpeboBaTbCs COXpaHATb, 06pabaTbiBaTb BalLM
KJMEHTCKME JaHHblE U OCYLLECTBAATb AOCTYMN K HAM. [Tpy 3TOM MCMO/b3YHOTCA YTBEPIXKAEHHbIE
Kopnopauueli Microsoft TexHonornmM, COOTBETCTBYOLLME HALLMM MNOAUTUKAMM U NpoLieccam B
061aCcTV 3alWmMTbl AaHHbIX. Ecan Bbl TpebyeTe OT HAaC NCMO/Ib30BaHNS TEXHONOTUN, He
yTBEPXKAEHHbIX Kopnopaumei Microsoft, Bbl noHVMMaeTe 1 cornallaerechb € TeM, YTO HeceTe


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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MOJIHYHO N UCKAHOUUTEIbHYHO OTBETCTBEHHOCTb 3a LIENIOCTHOCTb Y 6€30MacHOCTb BaLLMX
KJIMEHTCKMX AaHHbIX, @ koprniopauusa Microsoft He 6epeT Ha cebs OTBETCTBEHHOCTb B CBSAI3M C
MCMNOAb30BaHUEM HeyTBepXAeHHbIX Microsoft TexHonorni.

Ecam Bbl 3anpalumBaeTe OTMeHy paHee 3annaHupoBaHHoM ycayru, Microsoft nmeeT npaso Ha
B3MMaHwue naatbl 3a OTMeHy B pa3mepe A0 100 % oT cToMMOCTH ycayru, ecam o6 oTMeHe uau
nepeHoce coobLiaetca MeHee yeM 3a 14 gHelt 4O NepBOro AHA NPeAOCTaBAEHUA YCaYT.

Mpw gobaBneHUn ycayr K nakeTy noaAep>kku B pesynbTaTte NOKyMnKW Uin npeobpasoBaHus
WHUMAEHTOB, CBsi3aHHbIX ¢ [penmMyLiecTBamMmn B paMkax nporpamMmbl Software Assurance,
MOXET NOTPeHOBaTLCS MPUMEHUTL YMPaBAEHNE MPOLECCOM NPEAOCTaBAEHNS YCayr
COOTBETCTBYHOLLETO YPOBHS, UTOObI YNPOCTUTbL NPOLLECC NOAAEPIKKM.

Ecam Bbl 3aKkazanm ycayry OfHOro TMna v XOTUTE 3aMEHUTb ee YCIYroW ApYroro TMna, K 3ToM
BTOPOW YC/yre MOXHO MPUMEHUTb COOTBETCTBYHOLLYHO CTOMMOCTb, KOTAa €CTb Takas
BO3MOXHOCTb U MOJlyYEHO Cornacve MeHeayKepa Nno npejocTaBieHUI0 YCayT.

MpenmyLLecTBa B pamkax nporpaMmbl Software Assurance OTHOCUTENbHO KPYFIOCYTOYHOM
NoAAepP>XKWN No yctpaHeHuto npobaem (MHumaeHTtol SA PRS nan «SAB») npegycmatpusatoT
TONIbKO 0B6MeH Ha Yachkl MNoaaep>xkn ycTpaHeHUs Henonagok uanm Noaaep>xkn TpeTbero
YypOBHs. B Bawwem pernoHe MoryT 6bITb AOCTYMHbI AOMNOAHUTENbHbIE YCAYTN. YTOOBI y3HaTb O
HUX, CBAXKMTECH C BaLLMM MEHeZXepoM Mo npegoctaBaeHunto ycayr. Mocae 30 aHen ¢ Jatbl
Hayana NpejoCTaBAEHUN NOAAEPXKKN N/UAN eXeroAHOM AaTbl obunes MHOroneTHewn
NOAAEP>XKWN, Mbl MOXEM BbICTaBUTb BaM CYET Ha CyMMY, 3KBMBaNEHTHYIO Jtobomy
HegocTarolemy konnyectsy MpenmyLlects B pamkax nporpammbl Software Assurance,
KOTOpPOE Bbl peLlniv 06MeHATb Ha COOTBETCTBYHOLLME YCIYT NOAAEPXKKN Premier, cornacHo
Ballemy 3akasy Ha BbIMOJHEHWe paboT. MpenmyLiectsa B pamkax Software Assurance
PEeryavmpyroTcsa YCIOBUAMM, N3NOXKEHHBIMWU B HACTOALLEM JOKYMEHTE, U YCIOBUAMM Ans
NPOoAYKTOB, BKAOYas, MOMUMO npoyero, MNpunoxeHue b K YcnoBusm ana NnpoayKTos.
[JononHutenbHas nHdopmMauus, Takas Kak U3MeHeHWa B ibroTax, kacatowmxcs Moaaep>xku
ycTpaHeHmsa npobnem (Problem Resolution Support), HaumHas ¢ deBpana 2023 r., KoTopble
NOBAMAOT Ha Yacbl Moaaep>xkn ycTpaHeHWa NpobaemM uan COOTBETCTBYHOLLMX KOMMOHEHTOB
COrnalleHusa o NoAAEP>KKE, YTO MOXET NPUBECTU K KOPPEKTUPOBKE 3KBUBAJIEHTHOTO
3HaYeHus MHLMAEHTA, 4OCTYMHa Ha Beb-caliTe www.microsoft.com/licensing/licensing-
programs/software-assurance-by-benefits.

B Bawwen CTpaHe MOoryT ObITb AOCTYNHbI HE BCE AONOJIHNTE/IbHbIE YCNYTU. 3a ﬂOApO6HOCTﬂMI/I
O6paTVITECb K CBOeMY MeHeKePY No npefocrtaBJ€HNRO YCAyT.

Bbl cornataetech ¢ TeM, UTO, KpomMe koga Microsoft, MoxeTe npesocTaBnTbL HaM AOCTYN
TOJIbKO K CBOEMY COHBCTBEHHOMY KOZY.

Yenyrn MoryT BKtoUaTh B cebsl Pe3ynbTaTbl OKasaHWs YCayr, KOHCYAbTaluy 1 pekoMeHaaumm,
CBfi3aHHblE C KOAOM, NpUHaanexalimm Bam uam Microsoft, namn HenocpeacTBEHHOE
NpeaoCcTaBieHne APYrUX YCAYT NMOAAEPIKKM.

Mpw npegoctaBaeHnn npodunakTuyeckux ycayr Microsoft He npegoctasaseT kog 0boro
poda, Kpome npumMepa Kogaa.

KnveHT BepeT Ha cebs BCHO OTBETCTBEHHOCTb Y PUCKU, CBA3aHHbIE C BHEAPEHNEM 1
obcayxunBaHnem Nt6Oro Koga, NPeAOCTaBAEHHOrO NPW 0KasaHWUW YCAYr NOAAEPXKKU.

[ns npuobpetaemblx ycayr MOTyT 6biTb NPEfyCMOTPEHBI MUHMMAabHblE TpeboBaHMs K
naatdopme.
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Ycnyrun ByayT NnpeAocTaBAATbCA BaLlUMM KJAMEHTaM TObKO MpW YCAOBUM NOKYNKW MNoaaep>kkm
ypoBHs Premier ans napTHepoB v nognucanusa lpusioxeHus o cybnodpsde noddepxku
yposHs Premier ¢ komnaHueli Microsoft.

Ecam cTopoHbl goroBapurBatoTCs O Bble3gax Ha 06BEKTbI U 3TV Bble3/bl HE OMavyMBatoTCS
npesBapuTeNbHO, BaM BbICTaB/IAETCA CHET HA CYMMY OHOCHOBAHHbIX PAaCXOAOB Ha NMPOE3A U
Npo>MBaHMe NM60, NO BaLLeMy 3anpocy, C Lie/iblo MOKPbITUA AaHHbIX 3aTpaT 13 BalLero
ocTaTKa BblUNTAETCSA COOTBETCTBYHOLLEE YMCIO YacoB [oAAEPKKM YCTPAHEHWS HEMOIagoK.

Jltobble nprobpeTeHHble Ycnyru nogaep>xkkn GiThub npegocraBaatotca komnaHunen GiThub,
Inc., AouepHen komnaHuern kopnopauun Microsoft. HeB3upas Ha kakve-ambo noaoxeHuns ob
obpatHOM B BalleM 3aka3e Ha BbiNoJiHeHWe paboT, 3asBieHne 0 KOHOUAEHLNANbHOCTY
GiThub, goctynHoe no agpecy https://aka.ms/github_privacy, a Takxe MpunoxeHwve o 3awuTe
AanHbix GiThub v MNMpunoxeHne o 6e3onacHOCTH, AOCTYMHOE NO ajpecy
https://aka.ms/github_dpa, 6yayT npumeHaTbca K npuobpeTeHnto BaMu Ycnyr Nogaep>Kkm
GiThub.

B cootBeTcTBYOWMX [TPUNOXKEHNAX MOTYT BbITh OMpeseneHbl 4ONOAHUTE/bHbIE TPEOOBaHUA ©
JOnyLLeHus.

4.9 OTBeTCTBEHHOCTb KJ/IMEHTa

PaLl,I/IOHaﬂbHOG NCNONb30BaHME BO3MOXHOCTEN I'Io,a,p,ep>|<|<|/| YPOBHA Premier 3aBUCKT OT BbIMOJHEHNS
BaMM OMMCAHHBIX HMXe 0653aTeNbCTB B AONOAHEeHne K ychoBmAM, OrOBOPEHHbBIM B COOTBETCTBYHOLLMNX
I'IpvmoerMﬂx. HeBbinonHeHwne caegyroumnx 0653aTe/IbCTB MOXKET BbI3blBaTb 3a4€ePXKKN B npejocTtaBaeHNN

ycnyr:
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Bbl ykaXmTe HazHaueHHble KOHTaKTHbIE JiMLia B 3aKa3e Ha BbINMOJHEHME YCIYT, MPU 3TOM OAHO
13 HUX ByaeT paccmaTpmBaTbca kak MeHeaxep no Bonpocam nogaepxku (CSM) co cTOpoHb!
Ballen opraHu3aumu. MeHezxep No BONpocam NoAAepP>KKMN PYKOBOANUT AeACTBUAMMN BaLLMX
CrneumanncToB 1 obecneymBaet yripaBaeHne BCEMU OnepaLmnsamMu, CBS3aHHbIMU C
NoAAEPXXKON, a TakxKe BHYTPEHHMMM NpoLeccaMu ANs HanpasBieHWs 3anpocoB B Hall agpec.
Kaxxaomy KOHTaKTHOMY /MLy MPUCBaVBAETCH UHAMBUAYaAbHBIA HOMEP YUYETHON 3anmcu Ans
aoctyna k Beb-cality Microsoft Premier Online, oTnpaBky BONPOCOB O NOAJEPXKKE M CBA3N C
OTBETCTBEHHbLIMU CrieLnanmcTaMm no npegocrasnenHuto ycayr Microsoft. Bawum
aAMUHUCTPATOPbl Beb-cyx6 MoryT TakKe MMeTb BO3MOXHOCTb OTAPaB/sATh 3aMpoChl
noaaepxku Beb-cnyxx6 yepes noprasnbl NOAAEPXKKN COOTBETCTBYOWMX Beb-cnyx6. Momumo
Ha3HaYeHWs KOHTaKTHbIX JINL, Bbl MOXETE OMNPeAennTb ABa TWUMa KOHTAKTHbIX FPynm, Kak
OMUCaHO HUXeE:

o KOHTaKTHbIM NMLAM OAHOW FPYnMbl BblAENSETCH OOLWUIA MAEHTUDUKATOP YUETHOM
3anucu, obecneumBatomii goctyn Kk Beb-canty Microsoft Premier Online gns
nosyYeHns MHPopmMaL MM 1 OTNPABKM 3aNpPOCOB Ha NOAAEPXKKY.

o KOHTaKTHbIM nnuaM Apyrov rpynnbl BbigenaeTcs obLwmi naeHTUPnKaTop yueTHom
3anucu, obecneumsarolwmii goctyn k Be6-canty Microsoft Premier Online Tonbko ans
nosydeHuns nHGopmaumu.

,U,J'IFI 3anpocoB ycnyr OHJ'IaPIH-I'IO,D,,D,ep)KKI/I AAMUHUCTPATOPbI Ballnx 061a4HbIX yanyr A4OJIKHbI

nofjaTtb 3aMpoc Ha NoAAepP>KKY Yepes COOTBETCTBYHOLL MM OHalH-NOPTaN NoAAEPKKH.

Mpu oTnpaBke 3anpoca o0 NPejOoCTaBAEHNM YCAYT BallM KOHTAKTHbIE ML@ NO OTBETHOW
noaaepxke A0MKHbl 061asaTh 06LWMM NOHNUMaHUEM NPO6GeMbl, KOTOpas BO3HMKAA, N MOYb


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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BOCMpPOU3BecTV Npobaemy, 4tobbl NomMoub Microsoft BbINOAHWTE ANArHOCTUKY U
knaccmounumpoBaTtb NpobieMy. 3TW AnLa TakKe AOMKHbI 061agaTh 3HAHMAMMN O
nogaep>usaemMblx npoayktax Microsoft n Bawwen cpeae Microsoft, nomoraTb B paspeLueHmm
CUCTEMHBIX NpobaeM 1 copeicTBoBaTh Microsoft B aHann3e n paspelueHnn 3anpocoB
noaAepXKu.

Bbl cornaluaeTech COTpyAHMYATL C HAMM C Lie/Ibi0 COCTaB/EHMS NiaHa UCMNOb30BaHWA yCayr
Ha OCHOBaHWW OMNAaUYEHHOTO YPOBHS 06CAY>XUBaHUS.

Bbl cornalwaetech yBeOMAATL HaC O NOObIX M3MEHEHUWAX HAa3HAYEHHbIX KOHTAKTHbIX JIWLL,
KOTOpble yKa3aHbl B 3aka3e Ha BbIMOJIHEHME paboT.

Mo HaweMy 3anpocy OT BaC MOryT NOTpeboBaTbCA AENCTBUA MO ONpeaeneHunto Npobaemsl
ee ycTpaHeHuto. Takvne JeNCcTBUA MOTYT BK/IOUaTb CETEBYHO TPacCUPOBKY, CHop cOObLLeHWI
06 owwnbkax, NosyvyeHne CBeAEHNI O HaCTPOMKax, MU3MeHeHNe KOHPUrypaLmm NpoayKTa,
YCTaHOBKY HOBbIX BEPCUIA MW HOBbIX KOMIMOHEHTOB NPOrPaMMHOro obecrneyeHus, BHeCeHWe
WN3MEHEHW B NPOLLECCHI.

Bbl oTBEUaeTe 3a apxMBaLUIO CBOUX JaHHbIX U BOCCTAHOBJIEHWE YTEPSHHbIX UAN N3MEHEHHbIX
dalinoB B cnyyae paspyLunTesbHbIX C60eB. Bbl Takke HeceTe OTBETCTBEHHOCTb 3a
npuMeHeHWe npoLeayp, HeobxoaMMbIX Ans obecneyeHns LEeNOCTHOCTM 1 He3onacHoCTK
BaLLlero NporpaMMHOro obecnevyeHus 1 gaHHbIX.

Bbl cornaluaetech yyactBoBath (Mo Mepe BO3MOXHOCTW) B UCCNEf0BaHNAX
YAOBAETBOPEHHOCTU KAMEHTOB, KOTOPbIE Mbl MOXEM MepUoAnYecKn BaMm npeanaratb B CBA3M
C ycayramu.

Bbl O6F|3yeTer onnatuTb BCE TPAHCNOPTHbIE N JpyTrue pacxoabl, NOHeCeHHble BallMU
COTPpyAHMKaMWN Nan nogpagynkamu.

Baww MeHea>kep No NpesoCTaBAEHWIO YCIYT MOXET MOMPOCUTL Bac BbIMOJAHUTL U Apyrue
0653aTeNbCTBa, OTHOCALLMECS K MPUOBPETEHHBIM BaMu YCayram.

Bbl AOJIKHbI OTNPaBUTb BCe 3aMpoOChl Ha I'IpOCI)I/IfIaKTI/I‘-{ECKVIe ycnyrun Bmecte C
HeO6XOAI/IMbIMI/I/Tpe6yeMbIMI/I AAdHHbIMW He no3jaHee, YeM 3a 60 ,qu|7| A0 AaTbl OKOHYaHWA
CpoOKa AePICTBMFI npMMEeHNMOoro 3akasa Ha BbINOJIHEHNE ycnyr.

Bbl cornawaeteck obecne4yntb, MOMUMO A40CTyNna K BHYTPEHHUM Ccnctemam un cpeacrsam
ANarHOCTUKKM, HaanexKallyro Tefleq)OHHyI-O CBA3b N BbICOKOCKOPOCTHOE NMNOoAKNHOYEHNE K
MHTepHETy AN Hallux cneymaamncrtoB Mo npeaoctaBA€HNIO YCayr (pa60Tarou.|,V|x Ha MecTe).



Description of Services copyright

© Kopnopauwus Microsoft (Microsoft Corporation), 2021. Bce npaBa 3awuieHsbl. Jllob6oe ncnoab3oBaHne
VAW PacnpoCTpaHeHUE JaHHbIX MaTepraoB 6e3 sBHOro paspeLleHus co ctopoHbl Koprnopaummn Microsoft
3anpetlaercs.

Microsoft 1 Windows aBasitoTca oxpaHseMbIMUW TOBapHbIMK 3HakaMu Kopnopaumm Microsoft B
CoeaunHeHHbIx LWTtaTax n/vamn apyrux ctpaHax.

Ha3BaHuWs NpoayKTOB 1 KOMMaHWI, YNIOMSHYTbIe B HACTOALLEM AOKYMEHTE, MOTYT HbITb TOBapPHbIMU
3HaKaMW COOTBETCTBYHOLLMX BAALENbLEB.
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