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Description of Services

1 ITpo nert TOKyMeHT

B Onmuci nmocnyr «KopnopatusHi nociyrn Maiikpocodt» Hagano iHdopMariiro npo nmpodeciiti mocayry, siKi MOXHa
npuadaru B koproparii «Maiikpocod.

ITpocumo o3HAHOMUTHCS 3 ONMCOM ITOCIYT, SIKi BU IIPH0ABA€Te, BKIIOYHO 3 OyIb-SKHMMH II€peIyMOBaMH,
3aCTepeKEHHIMH, OOMEXECHHSIMH Ta BalIMMK 000B’si3kaMu. [Tocmyrw, siki Bu npundaeTe, Oyne BkazaHo B Pobouomy
3aMOBJICHHI Ha KOPIOpAaTUBHI MOCIyTH (man — «Pobode 3amMmoBiIeHH») a00 iHmoMy [leperniky mocnyr, y SIKoMy €
MTOCHJIAHHS Ha Iel TOKYMEHT.

He Bci mociyry, HaBeeHi B IIbOMY JTOKYMEHTI, € JOCTYITHIMH B ycboMy CBiTi. 11106 oTpumaTti 1ogaTkoBy
iH(OpMaIIifo PO Te, SKi MOCIYTH TOCTYIHI sl IPUAOaHHS 32 MicIleM BaIlloro pO3TaIlyBaHHS, 3BepTalTecs 10
MIpeCTaBHMKA IMiAPO3AUTY 3 MUTaHb HOCIYT Kopropatii «Maitkpocod». Habip 1ocTynHHX TOCITYT MOXe
3MIiHIOBaTHUCSI.
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2 IIpodecivni mociayru Maukpocodt

[podeciitni nocmyrn MalikpocodT J0oMaraioTh MPUIIBUALIATY BiJ1ady BiJ iHBecTHLIN y TexHoorii. Lli mocmyrn
JIOCTYIIHI Ii/1 Yac IUIaHyBaHHs, peanizarii, 00CIyroByBaHHS i ONTHMI3allii TEXHOJIOTIH 1 3a0e31euy0Th pillleHHS
JUTsE OOpOOKH JaHUX, KePYBaHHS MOOLTEHIMH TIPUCTPOSMH, TIPOIYKTHBHOCTI ITparli i 00YMCIIEHHS B JOKAJIbHIH,
xMapHi# i riopuanii IT-iHppactpykrypi. Koprnopamis «MaiikpocodT» Hagae npoQiJakTHIHI TOCTYTH B TAKHX
KaTeropisx:

2.1 Ilocayru 3 njiaHyBaHHS

CrienianicTy 3 TUITAaHYBaHHS HQJAAIOTh OLIHKY I aHaJIi3 MOTOYHOI iHYPACTPYKTypH, NaHUX, IIPOTPaM i CUCTEMH
Oe3reku, o0 cruTaHyBaTH BiAHOBJICHHS, OHOBJIEHHS, MIrpallifo, po3ropTaHHs abo peaizaliiio pillieHb BiAIOBIIHO
IO BaIlIX TOTPEO.

2.2 Ilocayru 3 miATPUMKH NPH 3aNIPOBAIKeHHI

Crienianicts 3 peaizarii Haal0Th eKCIIEPTHI 3HAHHS 100 TEXHOJIOTIH 1 KepyBaHHS MPOEKTaMH, 1100 ITPUCKOPHUTH
PO3pOOKY, pO3TrOpTaHHs, MIrpallilo, OHOBJICHHS Ta peaji3amilo TeXHOJIOTTYHUX pimeHs Maikpocodr.

2.3 Ilocayru 3 06CayroByBaHHA

[Mocyru 3 06ciTyroByBaHHS JONOMAaraloTh YHUKHYTH ITpo0ieM y cepeoBui Maikpoco(T i 3a3BHYail INIaHYIOThCS
JI0 HaJIaHHS ITOCIIYT, 00 rapaHTyBaTh TOCTYIHICTh PECYpPCIB.

2.4 Tocayru 3 onTumi3zamii

IMocyru 3 onTiMizarii OB’ A3aHi 3 ONTHMI3AIli€l0 iHBECTHIIH Y TexHOmoTil. [lo MX MOCIyT MOXKYTh HaJleXKaTh
BiJy1aJieHEe KEPyBaHHS XMapHUMH CIIy’XK0aMu, OTITUMI3allis BAKOPHCTAHHS MOXKJIMBOCTEH POAYKTiB MalkpocodT i
3a0e3neveHHs JOTPUMAaHHI BUMOT MO0 Oe3MeKy 1 imeHTH(iKaITil.

2.5 HapuaabHi nocjayru

HaBuanus npoBouThCs Ha 00°exTi, B [HTEepHETI 00 32 3aITMTOM 1 MPU3HAYEHO JUTS TIOKPALIEHHS TEXHIYHUX 1
OTIepallifHNX HABUYOK CITYKOH HMiATPUMKH.

Page 1



3 KoHcynpTalliiHi MOCIyTH

KopnopatuBHi KOHCYJIbTaniiHi HOCIYTH (KOHCYIBTALIHHI MOCITYTH) — II€ 3aJIyYeHHS JUIs HaJJaHHs OCIIYT,
TI0B’SI3aHMX 13 TUIAHYBaHHSIM, peajli3ali€io Ta BUKOPUCTAHHSM PillIeHb, 10 TPUCKOPIOIOTH OTPUMAHHSI KIIIEHTaMHU
BUTOJWM BiJ cBOIiX iHBecTHmidd B IT. ¥ 1i 3aimydeHHS BXOISTh TOCIYTH, TTOB’sI3aHi 3 U(POBOO CTPATETIETO,
apXiTEeKTypoIo, IUIaHyBaHHSM, OHOBJIEHHSIMH, MITPAIli€I0, PO3TOPTAHHSAM, PO3POOKOIO ITPOrpaMm i PillIeHHSIMH JUIs
aHaJi3y JaHWX Ha OCHOBI IPOJYKTIB 1 TeXHONIOTIH Maiikpocodr.

3.1 Cnocid npuadoanHs

KoncynpTariifti mociyrn Mo>kHa MpuadaTi depes creniaibHi 3ailydeHHs Il peajizarii OKpeMoro MpOoeKTy YM B
paMKax IMakeTy, sIK 3a3Ha4eHO HIDKYE:

[Tocmyra Buznauenns

[epconanizoBani KOHCYNIBTAIiHHI O6csr nocuyr, rpadix Ta (abo) eranu X HagAHHS IS

MIOCITyTH YHIKaJIbHAX pillIeHb BU3HAYAIOTHCS 32 JJOMOBIICHICTIO 3
KIIIEHTOM.

[TakeT KOHCYIbTANIHHUX MTOCITYT PesynpTraTit HalaHHS TOCITYT BU3HAYEHO BiAIIOBIHO O

6araTbOX MOUIMPEHHX Oi3HEC-CIIeHapiiB.

TMosicHeHHS: @ TO3HAYAE ENEMEHTH, SKi MOYKHA TTIOOAYUTH B CIIUCKY B POGOMOMY 3aMOBJIEHHI.

3.2 IlepcoHaJji3oBaHi KOHCYJIbTaliliHi IOCIYIH

JlocTynHi IepcoHaIi30BaHi IOCIYTH HaBeJeHo HxK4e. [lepcoHani3oBaHi KOHCYIbTAIHHI TOCTYTH JIETaIbHO
ormcytoTthest B Pobouomy 3amoiienHi Ha koprniopaTtusHi nocityru (ESWO) a6o Texniunomy 3asnansi (SOW).

IIporpamu Ta indpacTpykrypa: XMapHi 00YHCIIEHHS CITy>KaTh OCHOBOIO U POBOI TpaHCchopMartii Oy 1b-IK01
Oprasi3arii.

[Mocyry, 1o mponoHyIoThCS Kopropatiero «MaikpocodT» Ui Cy9acHUX IPOrpam, AOTIOMaraloTh CKOPOTHTH
Yac OKYITHOCTI IHBECTHIIIH, 3HWKYIOUHM PH3HK IIi/T 4YaC OHOBIJICHHS ¥ iHTErpamii mporpam, a Takox
BHUKOPHCTaHHS XMapH, 00 CIPUATH B3a€MOJIII 3 KITIEHTAMH Yepe3 pi3Hi KaHaJIM i Ha Oyb-IKOMY IPHCTPOI.

3a nonomororo PinreHs 1uist MiABUIIEHHS TPOIYKTUBHOCTI «XMapHHUX CHCTEM» MU JIOITIOMAraeMo OpraHi3amisam
TUTaHYBATH, BIIPOBA/KYBATH Ta CTBOPIOBATH PIlIEHHS, 100 MOKPAIIMTH CITUIKYBaHHS Ta CHIiBIIPAIIO, a TAKOX

MTOTMIMONTH BiTHOCHHH 3 KJIIEHTAMH JUISL KPAIOro pO3yMiHHA Oi3Hecy, 10 Jae 3MOTy OpraHi3amisM 3po3yMiTH

TIOBHY IIiHHICTS X iHBecTuii B Office 365.

Jani Ta wryyHuii inTenekt (Al): OCHOBHOIO LIIHHICTIO CyYacHUX ITINIPHEMCTB € 3JaTHICTh TEPETBOPIOBATH
naHi Ha Al, sxuii 3a0e3neuye KOHKYpPEHTHI IIepeBary.

Pimennst 6i3Hec-aHATITHKY, 110 MTPOMOHYIOTHCS Kopropaniero «MaikpocodT», 1ormoMaratoTb po3poOHIKaM i
opraHizamisiM cTaTH OpPi€EHTOBaHMMHM Ha Al IIISIXOM KOMITJIEKCHOTO HaryIsiy 3a BU3HAYECHHSM, BIIPOBADKCHHAM
Ta MATPUMKOIO pillieHb s Oi3Hecy ¥ [T-opranizamiid, siki poOIATh JOCTYITHAMU ACTANBHY aHAIITHKY IIOI0
JAHUX 13 BUKOPUCTAHHSM NPOIYKTIB, sIKi BKIoUatoTh Azure Database Power BI, Office, i SQL Server.

Bi3nec-mporpamu — moromora 3 6i3Hec-TiporpaMaMH, sIKi € YaCTHHOIO CEPEOBHUIIA TTOB’ I3aHUX JaHUX, IO
mosTae B 3a0e3nedenHi Al i Oi3Hec-aHANITHKH, a TAKOXK B IOMTOMO31 IIPH TIepeBeICHA] HABAKIIMBIIINX IS
mimIpreMcTBa GYHKIIH Ha TUGPOBI TEXHOIOTI, BKIIFOUYHO 3 TIPOIaKaMH-KOHCYIBTAIISIMH, TTOB’ SI3aHUMH 3
po0OTOTO 3 MIHHUMU KaJIpaMH Ta JIFOIbMH MIPOIECaMH, IOTOYHOO MiSUTBHICTIO Ta 00CITyTOBYBAaHHIM KITIEHTIB.

Kopmopartist « MaiikpocodT» IIPOITOHYE I CIIEKTP KOHCYIBTAIIHHAX IMOCIYT IS MPOAyKTy MaikpocodpT
Dynamics 365 mis 3amy4eHHs KITIE€HTIB, [0 OXOIUTIOE BN IPOIaKiB, 0OCIyTOBYBAaHHS Ta MApKETHUHTY, 00
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JIOTIOMOTTH KJII€EHTaM MePEeTBOPUTH BiTHOCHHU Ha MPUOYTOK 3aBASKN BKIIOYESHHIO [T(PPOBOI aHATITUKH 10
KoxxHOi yrogu. Koncynpraniiiai nociyru st Maiikpocodt Dynamics 365 Unified Operations ronoMaratoTs
KJIIEHTaM IPUCKOPUTH PO3BUTOK 33 PaXyHOK ONTHMI3aIlil TOTOYHOI iSUTBHOCTI Ta IPUHHATTA PillIeHb B PEXXUMI
peasbHOr0 4acy Ha IiJCTaBi JaHWX B TII00AIBHUX MacIITadax.

CyuacHe podoye Micue — B pamKkax TpaHcgopmarii pobournx Micib kopropatlis «MaikpocodT» Moxe
JIOTIOMOTTH BaIllOMY CEPEIOBHIIY BiAMOBIIATH TEMITy, 3a0€3MeUyI0Un IIPH IIbOMY KOXHOTO (haxiBIs BAIIOTO
MITPUEMCTBA 3ac00aMu JUTs OLTBIT MPOLYKTUBHOI MTpaIli.

Hamri mpono3utiii KOHCYIbTamiHHUX TOCIYT MIOAO0 MPHIIAAIB i MOOLIEHOCTI JAalOTh 3MOTY KEPiBHUKAaM KOMITaH{H
1 IT-BigniniB po3poOiaTH i peai3oByBaTH CTpaTerii KepyBaHHs MPHIIaaMH Ta MOOUIBHICTIO Ha PiBHI
I ITPHEMCTBA, SKi CIIPUSIOTH BCTAHOBIICHHIO TIMOIINX 1 TUTIAHIMIMX 3B’ S3KIB 13 palliBHUKAMH 1 KITiI€HTAMU.

IMocyrn Datacenter and Cloud Infrastructure Takox moeaHyIOTh TEXHOJIOTIT, JTrO/IEH 1 mporiecH, mod
nmoromorta IT-cTpyKTypam mepeTBOpUTH CBOT IEHTPU 0OpOOKH JaHUX HA CTPATETiYHI aKTUBU KOMIIAHI1,
MIPUCTOCYBABIIH X IO KOHKPETHUX KOMEPIiHNX moTped. Pazom 3 mocimyramu i3 3axucty i iaeHTHdiKaIii MU
TaKOX HAJA€MO CTPATETil Ta PIllIeHHs, SIKi TOIIOMaraloTh KIIiEHTaM 3aXUcTUTH [ T-iHppacTpyKTypy, mporpaMu
Ta JaHi BiJ BHYTPIIIHIX i 30BHINIHIX 3arpo3.

3.3 Ilaker KOHCYJIbTALIHHUX MOCTYT

Kopmnoparis «Maiikpocodt» nporonye Koncynprariiini nociyru ajst 6araTbox mommpeHux Oi3Hec-crieHapiiB, ki
3aCHOBAHO Ha JIOCBil kKoproparlii «MaiikpocodT» y niaHyBaHHi, PO3rOpTaHHI Ta BUKOPHCTaHHI IPOAYKTIB,
TEXHOJIOTIH 1 mpomneciB. YKa3aHi HUXK4e MOCIYTH Nepe10adaloTh BUKOHAHHS 3a34aJIeT1/lb BU3HAYEHOTO 00CsTy poOoiT
Y BCTAQHOBJICHHH TEPMiH 1 32 BiIOBIAHY IIiHY.

3.4 Onuc nocayr

3.4.1 Ilocayru 3 nuIaHyBaHHS

@ Mocayru 3 po3podku apxitexkTypu: OliHKa BAIIKX IJIEN BIPOBA/PKEHHS OHJIAHHOBHX CITyXkKO, AKa
MICTHTh PEKOMEH/IAIIIT 111010 TUTAHYBAHHS Ta YCYHEHHs HEeOMiKiB. Taka oIliHKa J0OIoMarae OnTuMi3yBaTd
poOOTy BamIiX KOMaH/ i CepeOBHINA IO PIBHS IMEPEIOBUX apXITEKTYPHUX PO3POOOK OHIIAIHOBUX CITYKO.

IIporpama uudpoBux KoHCYJIbTANiiHUX Mocayr: [Iporpama muppoBUX KOHCYIbTAliHHIX MTOCITYT
nepenbaygae BuKopucTaHas LindpoBrx KOHCYIIBTaHTIB, EKCIIEPTIB Y CBOIN Traiysi, ki, BAKOPUCTOBYIOUH
JIOCBIJ] Ta IHHOBaNiiHI cTparerii kopropaii «MaikpocodT», TonoMararoTs OpraHizamisM JOCSITHYTH iX
uineit y cepi IT. CmiBrpariioroun 3 Kii€eHTaMu, U(PPOBI KOHCYIBTAHTH 3a0€31eUyI0Th peati3ariio
MIPOTpaMHu 3MiH, IO Ja€ 3MOT'y PO3BUBATH NU(POBHIi Oi3HEC.

[{ndposi KOHCYIbTaiNHI TOCTYTH MOXKHA MPUA0ATH akeTamu mprosm3sHo 1o 200, 400, 800 1 1600 roaun
poOOTH 3 KOHCYIFTAHTOM, SIKHH MPAIIO€ HETIOBHUI ab0 MOBHUI poOounii AeHs. Komanma 3 HagaHHS
mocyT MafikpocodT Moxke 3acToCOBYBaTH pecypcH 3 LIeHTpiB mepejoBUX 3HaHb B 00JIACTi OCIYT i CITy)K0
Maiikpoco(T A7 BTUICHHS YCHIIIHOTO JOCBIAY Y BiMIOBiAHIN cdepi abo HamaBaTH MPaKTAIHI
PEKOMEeHIaIIi Ta CIieIianbHi iIHCTPYKIN1 3 BAKOPUCTAHHS TeXHOIOTi Maitkpocodr.

KpiMm TOTO0, MpONOHYIOTHCA TaKi MaKeTH 3000B’A3aHb 13 HAJaHHA MU(PPOBUX KOHCYIBTAIIHIX ITOCITYT:

¢ IakeTn nuGpPoBHX KOHCYIbTANIN 115 HudpoBUX TexHoJoriii: [IporpaMa, KO0 Kepye
nu(poBUil KOHCYJIBTAHT, III0 OPIEHTOBAaHA HA PO3POOKY Ta 3MiHY Oi3HEC-TIPOIIECIB IS
CTUMYJTIOBaHHS I (PPOBOI TpaHcPopMaIlii B paMKkax Oi3HeC-MOJeNel KITi€HTa, sKi BCe II1e
PO3BHBAIOTHCA.

¢ IlepeBipka KoHuenuii: 3aay9eHHs IS HAJAHHS J0Ka3iB, HA OCHOBI AKAX KIIICHT MOYKE OI[iHATH
MOJKJIMBICTD peai3amii MpOIOHOBAHOTO TEXHIYHOTO pimeHHs. J(okazaMu MOXKyTh OyTH poOoUi IPOTOTHIIH,
JOKYMEHTH i IIPOEKTH, ajie 3a3BUYail [l He € TOTOBI, NPU3HAUYCHI IS IIPOMUCIIOBOTO BUKOPHCTaHHS
pe3yJIbTaTH.
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3.4.2

Page 4

InanyBanus pimenb: CTpyKTypOBaHe 3aJydeHHs IS IOIOMOTH 3 IIAHYBaHHSI PO3TOPTAHHS TEXHOJIOTIH
Maiikpoco(T y JOKaIEHOMY, XMapHOMY i ribpuaHoMy cepenoBumiax. Lli mociyrn Takoxx MOXYTh
BKJIIOYATH OIIHKY IIPOEKTY, Oe3neku, I T-onepaniit abo kepyBaHHs 3MiHAMH y BaIllUX TEXHOJIOTISX
Maiixpoco(T, 110 JOIOMOXKe CIUIAHYBAaTH BIPOBAKEHHS BAIIOTO TEXHIYHOTO PIllIEHHS BiATIOBITHO /10
OUiKyBaHUX BaMH pe3ynbTatiB. [licis BUKOHAHHS pOOIT BH 3MOXKETE OTPUMATH 3BIT, IO MICTUTH TEXHIYHY
OILIHKY Ta IUIAH BITPOBA/DKEHHS PIIICHHSL.

@ Tlocayru 3 IWIAHYBAHHA PO3rOPTAHHSA IHCTPYMeHTapi0 po3poduuka (DTDPS): [pusnayeni
JUIS TUTAaHYBaHHS OpraHizanismu eeKTuBHUX posropranb Visual Studio. Lli 3amydyenns moxna
BHUKOPHCTATH JUTS PO3POOIICHHS TJIaHy Ta CTpaTeriii po3ropTaHHs JJIsl BIpOBaKeHHs Visual
Studio.

¢ Iocayru 3 wianyBannsi posroprannsi Azure aisi Public Cloud (AZDPS): baratonenni
3aJTydeHHs, SIKi mepe10avaoTh HaBYaHHsI, IEMOHCTpAIlil Ta INIaHyBaHHS pO3ropTaHHs. Bonn
MOJKYTh IIPUIUISITH OCHOBHY yBary akTHBaIlii pillleHb CXOBHII Azure, TIEpEHECEHHIO IIPOrpaMm 10
ciyx6 MaiikpocopT Azure Infrastructure, BHpoBa/pKeHHIO KepYBaHHS MOOUTEHIUMH TTPACTPOSIMH
Ha INPUEMCTBI, peamizarii makera Maiikpocodt Operations Management Suite abo
BITPOBAUKEHHIO CIIEHAPiiB pO3pOOKHM i TecTyBaHHS HA BipTyalbHUX MammHax MalikpocodT
Azure.

¢ Tocayru 3 IIaHyBaHHs Po3ropranus po6ouux crouis (DDPS): [Mociyry 3 mianyBanHs
PO3TOPTaHHS, 10 MPOMOHYIOTH NIMPOKHIA CIIEKTP IHCTPYMEHTIB TUIAHYBaHHS 1 3a3/1aJIeTi/Ib
BH3HAYEHMX 3ax0/iB st poropranus Office 365, Office abo Windows.

¢ Tocayru 3 ianysauus posroprauus Dynamics (DYDPS): [Tocnyru 3 mianyBanHs 11
BITPOBAUKEHHS Y1 OHOBJIEHHS 10 Maiikpocodt Dynamics CRM (KepyBaHHs 3B’ s13kamMu 3
Knientamu), Dynamics CRM Online a6o peanizauii pimenns ERP (Crucrema xepyBanHs
miapruemMcTBoM) 3 Maiikpocodt Dynamics AX.

¢ Tocayru 3 ianysauus posropranns Skype juis 6isuecy Ta Exchange (S&EDPS):
[NoknuKaHi OTTIOMOTTH OpTraHi3aIlisM CIUIaHyBaTH po3ropranHs Skype mwis 6i3uecy Ta Exchange,
11l TTIOCITYTH 3a0€3MeUyI0Th IUTAHYBAHHS apXiTEeKTypHHX 1 eKCIUTyaTaliiHuX acrnekTiB Maitkpocodr
Skype st GizHecy abo Maiikpoco¢dT Exchange.

¢ Tlociyru 3 IIAHYBAHHS PO3TOPTAHHS 3aC00iB yNpaBJIiHHA Ta BipTyatizamii quis
IIpusarnoi xmapu (PVDPS): IIpu3naueni 1uist niaaHyBaHHS e(EKTUBHUX PO3TOPTaHb Systems
Center, Windows Server Ta Hyper-V. Lli 3aimy4eHHs IpOIIOHYIOTh IIMPOKUH CHEKTpP MOCIHYT i3
TUTAaHYBAHHS JIUTsl OHOBJICHB, MITpallii, IPUCKOPEHHS PO3rOPTaHHS CUCTEM KEepyBaHHS i
BipTyastizarii, a TAKOXX BIIPOBA/KECHHS €IMHOT CUCTEMH KEPyBaHHS PUCTPOSIMU.

# SQL Server Deployment Planning Services (SSDPS): [Tociryru 1ocTymHi 3a 6araToqcHHAMU
3aJIy9YeHHSIMH, 110 CIIPSIMOBaHI Ha TaKy JIiSUIBHICTB SK oHOBJIeHH: 10 SQL Server, posropranHs
SQL Server Business Intelligence i nepenecenns nanux y SQL Server.

¢ SharePoint Deployment Planning Services (SDPS): CripsiMoBaHi Ha peainizaito 3aay4eHb i3
IutaHyBaHHS po3ropraHHs SharePoint i SharePoint Online; y i nocimyra Moxe BXOAUTH
rranyBaHHs Office 365 FastTrack, nmanyBanns pimenns Project and Portfolio Management
(PPM) i nnanyBanHst pozroptanHs SharePoint.

¢ B3aemonin 3 kopucTyBauem: [lociyry 3 MOKpAIEHHS B3AEMOJIiT 3 KOpPHCTyBadaMu Jyist GizHec-
IIpOTpaM 1 HalaHHsI peKOMEH/Iallill 13 po3KaapyBaHHs, aHIMaLiifHOI rpadiky, eTHOTrpadidHOro MOIIyKY,
aHaJIi3y ocobucToi iHdopMmarlii Ta crieHapiiB, cTpaTerii Ta po3poOKH B3a€EMOIII 3 KOPHUCTyBaYaMH,
Bi3yaJIbHOTO JM3aiHY, pO3poOKH iHTep(ericy KOpHCTyBaya, TECTyBaHHS 3pDYIHOCTI BUKOPHCTaHHS Ta
CHeniabHIX MOKJIMBOCTEH.

Iocayru 3 miATPUMKH NPH 3aNPOBA/KeHHI

@ KepyBanns npoexrom: [Tocnyra 3 kepyBaHHS Ta HAIAIY 32 pEaTi3alli€l0 BaIIOTo MPOCKTY, MPOTpaMu
a00 3aTy4eHHs 3 METO¥O ii YCITIITHOTO HaJaHHS.
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3.4.3

¢ Pimenns 3 po3podxu apxirexrypu: [lociyra 3 po3poOKu apXiTeKTypH Ta JU3aiiHy BAILOTO PilIEHHS
Ha OCHOBI CTaHIAPTHHUX apXITEKTYp VISl TEXHOJIOTiH MaikpocodT.

¢ Hangauns pimens: [locimyra 3 TeXHIUHOT pearizarlii, 30kpeMa po3po0Ky, HAAIITYBaHHs, Mirpartii,
OHOBIICHHS H PO3TOPTAHHS PIIIEHHS HA OCHOBI TeXHOJNOTIH MalkpocodT i iX iHTeTparii B cepe1oBUII
KJI€HTA.

Mocayru 3 onTumizamii

¢ Tocayru i3 BupoBamkenns: [10CTyTH i3 BIPOBa/UKEHHS HAJAIOTh TIAKET MOCIIYT, IO J0MOMATaloTh BaM
OIIHUTH 3JaTHICTH BaIlOl OpraHi3ailii 3SMiHIOBaTH, BiICTE)KYBAaTH i ONTUMI3yBaTH 3MiHH, TIOB’A3aHi 3
puAOaHHSAM BaMH TeXHOJIOTiH Malikpoco¢dT. BoHH BKIIIOUarOTh KOHCYIIbTaMii 3 pO3pOOKH Ta peamizaril
BamIoi cTpaTerii BOpOBaPKeHHS! CTOCOBHO HACIIKIB I ciBpoOiTHUKIB. Ha miaTpuMKy mporpamu
BITPOBA/UKEHHS KITIEHTH OTPHUMYIOTh IOCTYI /IO PECYPCIB 3 BiIIOBIAHIMI HayKOBO-TEXHIYHUMH
MaTepiajgaMu, JaHUMHU W IpPaKTUKaMH, 110 PeKOMEH0BaHi MaikpocodT.

¢ Kepysauus IT-nocayramu: Kommekc mociyr, siki JOMOMOKYTh BaM MOJIEPHI3yBaTH yCIIaJIKOBAHE
IT-cepenoBuine 3 BUKOPHUCTAHHSIM Cy4aCHHX ITiJIXO/IB 1O KEPYBAHHS ITOCIYTaMH, SIKi 3a0e3MeUyIoTh
IHHOBALI{HICTB, THYYKICTb, SIKICTh 1 ONTHMI3aIlil0 eKCIUTyaTaliiHuX BUTpar. CydacHi MOCIyTH 3
kepyBanHs [T-ciry>x6amMu MOXKyTb HalaBaTHCS AUCTAHIIHHO YU HA 00 €KTI y (OpMi KOHCYIbTAlliHHAX
ceciif a0o ceMiHapiB JUIs ONTHUMI3alii BaIIMX MPOIECiB MOHITOPHHTY, KEPyBaHHS IHIMIEHTaM1 a00 poOOTH
CITy>KOW MIATPUMKH TSl KEpyBaHHS TMHAMIKOIO XMAapHHX CITyO i/ 9ac mepeMilieHHs mporpamu abo
CITyKO0U B XMapy.

¢ Iocayru 3 6esmexn: [loprdens pimens Maiikpocodr i3 3a0e31eU9eH s O€3IEKN CIIPAMOBAHMIL Ha
BHPIIICHHS YOTUPHOX 3a7a4: Oe3rneka i iqeHTHdIKAIlis 1151 XMapHIX TeXHOJIOTid, MOOUTBHICTB,
YIOCKOHAJICHUH 3axucT iHpopMmaii Ta 3axuiena inppacrpykrypa. [lociyru 3 6e3rexu jonomararors
KJIIIEHTaM 3pO3yMIiTH, SIK TOTPIOHO 3aXMIAaTH i OHOBIIOBATH CBOIO I T-iH(pacTpyKTypy, mporpaMu Ta aaHi
BiJl BHYTPIIIHIX 1 30BHIIIHIX 3arpo3.

3.5 IlepeaymoBu, 3acTepeKeHHSI Ta 00OMEKEHHSA

HaI[aHHH IIOCIYT IPYHTYETHCS Ha TAKUX NEPEAYMOBAX, 3ACTCPECKCHHSIX Ta OOMEKCHHSX :
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e Iludposi KOHCYNIBTaNiNHI MOCITYTH CKIAJAI0THCS BUKIIOYHO 3 IOPaJ] i PEKOMEHIallii JIMIe CTOCOBHO
PO3TOpTaHHS Ta BUKOPUCTAHHS TEXHOJIOTiH MalkpocodT.

e  Jlinensii Ha MPOAYKTH HE BKIIOYEHO J0 KOHCYJIBTAIIMHUX ITOCIYT, 1 iX MoTpiOHO mpuadaBaTH OKpEMO.

e VYV nudpoBi KOHCYJIbTaliN{HI TOCIYTH HE BXOJUTH PO3TOPTAHHS MPOAYKTIB, BUPIIIEHHS MpobieM abo
HiATPUMKA 3 YCYHEHHS HEI0JIa 10K, ITePEeryIsil MPOrpaMHOro Koy He BiJl Koproparii «Maitkpocodt»
200 KOHCYJIBTAIIil 3 TEXHIYHUX MUTaHb YA MUTAHb apXiTEKTYPH 1034 ONMMCAHIUMHU BHIIE IIOCIYTaMHU.

e Iono Oyap-sKOro MpOrpaMHOro KOy HE Bix Kopropanii «MaikpocodT», Hallli mocayru
00MEXYIOThCS JIMIIIE aHAi30M OiHAPHHUX JaHUX, TAKUX SIK JaMII ITpoliecy abo TpacyBaHHS MEPEKEBOTO
MOHITOpA.

e  JSkmio Bi3WUT Ha Micle ApxiTekTropiB MaiikpocodT a00 KOMaH/IM 3 HaIaHHS ITOCIYT MOTO/KEHO 3 OOKY
000X CTOpIH 1 HE OIJIAYEHO HaIlepe, MA BHCTABIMO BaM PaXyHOK 3a 0OIpYHTOBaHI (haKTHIHI BUTPATH
HAa IIPO131 1 MPOXKMUBAHHS.

e  bBynp-axi npuadani Koncynpsraniitai nociyru GitHub nagarorses kommaniero GitHub, Inc., modipaboro
KoMIIaHiero kopropaii «Maiikpocodt». He3axkaroun Ha OIOKEHHS BalIoro 3aMOBJICHHS Ha
BHKOHAHHS POOIT PO MpoTuiexHe, 3asBa mpo koHdixenninicts GitHub, noctymnna 3a aapecoro
https://aka.ms/github privacy, ta Jlonatok npo 3axuct ganux GitHub ta JlonaTok npo Oe3nexy,
IOCTYTIHI 3a azapecoro https://aka.ms/github dpa, 3acTocoByBaTHMYTBCS 10 KyIiBIIi BaMU
Koncynprariiinnx mociayr GitHub.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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3.6 Bamii 000B’sA3KH

VYcninmicTh NPOEKTIB 13 HaAaHHS KOHCYIIbTaliiHUX MOCIIYT 1 BUKOHAHHS HAIIMX 3000B’s3aHb 3aJIeKaTh BiJ| BAIIOl
Y4acTi HPOTSATOM yChOTO IIPOEKTY, 30KpeMa:

®  JIOCTYIHOCTI BallluX IPEACTaBHUKIB, IEPCOHAITY Binaiy iH(GopMaLiiiHnX TEXHOJIOTIH 1 pecypciB,
30KpeMa anapaTHoro Ta IIporpaMHoro 3a0e3eueHH s, MiAKII0YeHHS 0 [HTepHeTy, a TakoX 0(icHIX
MIPUMIIIEHb.

e  BYACHOIO HAJaHHS BaMH TOYHOI Ta IMMOBHOI iH(OpMAIlii, IK BUMaraeTsCst KOMaH/I010 3 HaJaHHS MTOCIYT.
e joctymy 10 iHdopMalii mpo Banry oprasi3airo.

®  CBO€YACHOTO Ta €(heKTUBHOTO BUKOHAHHS MOKJIAJICHIX HA Bac 000B’S3KiB.

®  CBO€YACHOTO NPUHHSATTS PillleHb 1 HaJIaHHS [TOTO/PKEHb BalllMM KEPiBHHUIITBOM.

L4 OIlJIaTU BUTPAT HA Hp0.1.3}_'l i MMPOKUBAHHS, TIOHCCCHUX BAllIMMU HpaHiBHI/IKaMI/I abo HiZ[pHZ[HI/IKaMI/I.
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4 Tlociyru 3 MATPUMKHA

Iocxyru IIpemiym-niarpumkn MaiikpocodT (TIOCITyTH HiATPUMKH) — [1€ Hadip MOCIYT KOMIUIEKCHOT MiATPUMKH
MIIPUEMCTB, KU JoNoMarae CKOPOTUTH BUTPATH, IiABUIIUTH NPOAYKTHBHICTD 1 BAKOPUCTOBYBATH TEXHOJIOTIi
JUTS peattizalii HoBUX 0i3Hec-MOXIMBOCTEH Ha Oyb-sKOMy eTari xuTTeBoro nukiy IT. o mociyr i3 miaTpuMKu
BXOJIATH:

e [IpodimakTiyHi MOCIYTH AOMOMAraloTh 3a0e3neunTH cripaBHIicTb IT-iHdpacTpyKkTypH # omeparii.
e  KepyBaHHs HaaHHSM IIOCIYT CIIPOIIY€ IUIAHYBAaHHS Ta peati3arliio

e IlimonoGoBa migTpuMKa 7 THIB Ha THDKACHB 3 YCYHEHHS IPOOJIeM, sika 3a0e3edye MBHIKE pearyBaHHs 3
METOI0 CKOPOYEHHS 4acy IPOCTOI0

4.1 Sk npuadaTu

[Mocyry migTpUMKH MOKHA TIPUIOATH B paMKax MakeTy ado sIK OKpeMi IOCIIyTH BiIOBIIHO 0 HasiBHOI YTOIH PO
MiATPUMKY, BAKOPUCTOBYIOUM Poboue 3aMOBJICHHS Ha KOPIOPATHBHI IIOCIYTH, SIK OIMMCAHO HIDKYE!

[Tocmyra Buznauenns

[MTakeTn 1711 BCHOTO MIANIPUEMCTBA Komreke mociyr, y paMKax sIKOTO ITPOTIOHY€EThCS
JrortoMora B poOoTi 31 BeiMa MiATpUMYBaHUMH
KOMEpUiHHUMH MTpoayKTamMu Ta (a00) OHaifHOBUMHI
ciryx0amu Maitkpoco(T, 1110 BUKOPHCTOBYIOTBCS y BaIliil
opranizanii. JlocTymHi BapianTH sk (hJiKCOBaHHMX MAKETIB,
TakK 1 TAaKUX, [0 MOXKYTh KOH(ITypyBaTHCSL.

[NakeTn po3mMpeHnx pinieHb [TakeT mociyr i3 MiATPUMKH, 11O CTOCYETHCSI KOHKPETHOTO
npoaykry Maiikpocodt abo IT-cucremu xirienta. Moxnne
npuadaHHs y ckiIaal [HanBiayaabHOro Makera.

4.2 Onuc nakeris

4.2.1 Ilakeru A BCHOTO MIANPHEMCTBA

BapianTn nakeTiB U1 BChOT0 HiAIIPUEMCTBA BKIIIOYAIOTh: [HAMBIMyanbHi (CKIaaeH] BiIIOBIAHO A0 BAalINX BUMOT)
a6o dDikcoBaHi MakeTH (CTaHAAPTHI MOCITYTH).

HacrporoBannii nmaker

[Maket miaTpuMKH 310paHo 3 ypaxyBaHHSAM BallUX 1HAWBITYyaIbHUX MOTPeO 13 HABEICHUX HIKYE €JIEMEHTIB.

Enement JocTynHi nociyru

[MpodinakTnyni mocayru [Mocyrn, onucani B po3zii 4.3.1 «IIpodinakTiuyni mocIyrmy,
MO’KHA BKJIFOUATH B MAKET ITOCIYT i3 MiATPUMKH

KepyBaHHH HaJaHHAM NOCIYyT Bximroueno a0 BCIX ITaKETIB.

Mopenb HalaHHSI Ta piBEHb 00CITYTOBYBaHHSI BU3HAYAIOTHCS
IHAMBIAYaIBHO, SIK onrcaHo B po3ait 4.3.2 «KepyBanns
HAJAHHSM ITOCITYT»
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Peaxuiiini mociayru [Mocyrn, onmcani B po3zisi 4.3.3 «PeakiiiiHi mocimyru», MOXHa
BKJIIOUMTH B [TAKET MOCIYT 13 MIATPUMKH

Posmmpeni nociryru JlonatkoBi mociryry, onucani B po3aiii 4.4 «Po3mmpeni
TIOCITYTH», MOYKHA BKJIFOUMTH B MAKET ITOCIYT i3 MiATPUMKH

dikcoBaHHNii MaKeT

HesminHMiA nakeT mociyr i3 MiATPIMKA ITOYATKOBOTO PiBHS 31 CTPOKOM OJIMH PiK

Enement Bxittoueni nociryru

I[IpodinaxTryni mocIyru OpHa «IIporpama OL[IHKH PH3UKY Ta CIIPABHOCTI SIK ITOCITyTa»

KepyBaHHs1 HaaHHSIM TIOCITYT Bxuttoueno ba3oBwuii piBeHb 00CITyroByBaHHS, 1110 HAAE€THCS 32
I'pynoBoro Mmojesmto, sk onucano B po3ini 4.3.2 «KepyBaHHS
HAJAHHSM ITOCITYT»

Peaxuiiini mociayru J1o 20 rogun «IlinTpuMKn 3 BUpimIeHHS TpoOiIemM»

4.2.2 Po3smmpeHi pimeHHst

[MTakeTn po3mMpeHnX pilIeHb CTOCYIOTHCS KOHKPETHOTO NPoAyKTy Maiikpocodt abo IT-cucremu KiieHTa;
JIOCTYIIHI IOCITyTH HaBEJICHO HIDKYE.

Enement (0)147(

[TiaTpuMKa JUIs BUPIIEHHS! KPUTHYHO 3abe3nedye BUIUKA PiBEHb MIATPUMKH U1l BU3HAYEHOTO HAO0PY

BaXIMBHX 3aBJaHb poAyKTiB MaiikpocodT, sIKi MiCTATHCS B KPUTHYHO BAXKIIMBUX
pIIIeHHsX, 110 onrcaHo B po3zaiuti 4.5.1 «[lintpumka s
BUPILIEHHS! KpUTHYHO BKIIMBHUX 3aB/IAHB)»

[lIBuke pearyBaHHs 3abe3nedye NPUCKOPEHY peakmiiHy MiATPUMKY BaIlIUX XMapHHUX
CITyX0, SIK 11e BU3HA4YeHO B po3iii 4.5.2 «l1IBuake pearyBanHs»

VYnpasiiHHsS HoAiIMu Azure 3abe3nedye po3mUpeny MpopiIaKTHIHY Ta PeakKLiiHy
MIATPUMKY MiJl 4aC KPUTHYHMX ITOJIIH /IS KIIIEHTIB Azure

4.3 Onuc nocayr

VY 1boMy pO3IiJIi ONMCaHO eIEMEHTH, ITOEIHAH] Y BalIoMy makeTi [IpemiyM-miITpUMKH.

4.3.1 IpodisakTHyHi MoCIyra

[TpodimakTndHi OCIYTH AOMOMAaraloTh 3a00ir T BUHUKHEHHIO IPOOJIEM y BallioMy cepeoBuii Maiikpocodr.
Jlitst 3a6e3neueH s IOCTYITHOCTI HEOOXIAHUX PecypciB 1 HalaHHS ITOCIYT IMPOTSATOM CTPOKY i BiITOBiTHOTO
3amMoBiIeHH] Ha BUKOHAaHHS poOiT [IpodinakTryni mocmyru MaioTh OyTH 3aruiaHoBaHi 3a3zaierias. [Ipodinakruani
MIOCIIYTH JIOCTYIIHI, SIK 3a3HAYEHO HIK4e a00 y BamoMy 3aMOBIIEHHI HA BUKOHAHHS POOIT.
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Hocayru 3 niianyBaHHs

IepeBipka koHUenuii: 3amydeHHs IS HATaHHS JOKa3iB, HA OCHOBI SKUX KII€EHT MOXKE OIIHUTH
MOJKJIMBICTB peajri3amnii IporoHOBAaHOTO TEXHIYHOTO pimeHHs. JlokazaMn MOXXyTh OyTH poO0di MPOTOTUIIH,
JIOKyMEHTH H ITPOEKTH, aje 3a3BUYail Iie He € TOTOBI, IPU3HAYeHI IS IPOMHUCIOBOTO BUKOPHUCTAHHS
pe3yJIbTaTH.

IMocayru 3 miATPUMMKH miJ Yac 3anMpoBaIKeHHSI

Iocayru 3 anantanii: besnocepenne 3amydeHss ¢axisis kopropatii «Maiikpocodr» aist HamaHHS
JIOTIOMOTH 3 PO3TOPTAaHHSI, Mirparlii, OHOBJIECHHs 4M po3poOKH (yHKuii. Lle Moxe BKIIOYaTH 10IOMOTY B
IJJAaHYBaHHI Ta MiATBEPIKEHHI KOHIIETIii 200 BUPOOHUYIOT0 HABAHTAKCHHS 3 BUKOPUCTAHHIM IIPOIYKTIB
Maiikpocodr.

Mocayru 3 06cayroByBaHHs

Iporpama ouinoBanns: OLiHKa pO3p0o6KM, TEXHIUHOrO BNPOBaAXeHH:A, poboTn abo KepyBaHHA
3MiHaMW BalLMX TEXHOJIOTI kopnopalii «MankpocodT» BiANOBIAHO A0 peKOMeHAaLin koprnopadii
«MawkpocodT». MpoBiBLUM BiANOBIAHY OLiHKY, pecypc kopnopau,ii «MarkpocodT» npavoBaTmme
6e3nocepesHbO 3 BaMy, W06 yCyHYTU MMOBIPHI Npobaemy, i NigroTye 3BiT i3 TEXHIYHOIO OLLIHKOK
BaLLOro CepefoBULLa, AKUA MOXKE BKAKOUATM NaH YCyHEHHA HeJOoNiKiB.

ITepesipka cnpaBHocTi: OmiHKa BIIPOBaKEHHS BaMH TeXHOJIOTiT MaiKkpoco(dT BiMOBIAHO A0 HAIIMX
pexomeHamiit. axisels koproparii «MaikpocodT» y3romKye 3 BaMu 3aTydeHHS IS IePeBipKU
CIIPaBHOCTI, IIPOBOANTH OTJISAM, aHAIII3Y€E aHi Ta MICIIS 3aBEPIICHHS HAA€ 3BIT.

OuinoBaHHs B pe:kuMi oiaiin: ABTOMaTH30BaHA OIiIHKA BIIPOBAHKEHHS BAMU TEXHOJIOT11 KOpIiopariii
«MatikpocodT» Ha OCHOBI TAHUX, 310paHUX Yepe3 BiATaleHe IMiaKIIoYeHHs a00 QaxiBIieM Koproparii
«Matikpocodt» Ha Bamomy 00’ ekTi. 3i0paHni qaHi OyIayTh IIpoaHai3oBaHi B Koproparii «Maiikpocodt» 3a
JIOTIOMOTOF0 JIOKATBHUX iIHCTPYMEHTIB, 1 MH HAaZJaMO BaM 3BiT i3 BACHOBKaMH Ta PEKOMEHIAIIISIMU IIIOI0
YCYHEHHS HEIOMIKiB.

[podinakruunuii MoHiTopuHr: HaganHas iHCTPYMEHTIB i peKOMEHIAIIIH 13 MOHITOPHUHTY TEXHIUYHUX
orepaniil U1 HaJlalITyBaHH: IPOLEIyp KepyBaHHS IHIIMISHTaMH Ha cepsepi. LI mociayra nomomarae Bam
CTBOPHUTH MATPHIIL iHITUACHTIB, IPOBECTH aHAJIi3 CEPHO3HUX IHIMACHTIB 1 CTBOPUTH MPOEKT LTSI MOCTIHHOT
KOMAaH/IU iH)XEHepiB.

[porpamu npodinakruunux onepauii («Proactive Operations Programs» aéo «POP»): CiinpHuii i3
BaIlIM MIEPCOHAJIOM aHai3 IJIAaHYBaHHS, IPOCKTYBaHHSI, BIPOBAHKCHHS 200 ONepaIiifHuX MPoIIeciB
BIJIMIOBIIHO 710 peKOMEH/Iallii kopropaiiii «Maiikpocodt». AHaui3 3iiCHIOEThCS (axiBIIeM KOpIoparrii
«Maiikpocodt» Ha 00’€KTi Ki€HTa ab0 AUCTAHIIWHO.

IIporpama ouinroBanHsi pu3ukiB i cnpaBHocTi «Risk and Health Assessment Program» sik nocyra
(RAP sik mociryra): ABTOMaTH30BaHE OI[IHIOBAHHS BIIPOBA/PKEHHS BAMHU TEXHOJIOTTT KOpIoparlii
«MaiikpocodT» Ha OCHOBI IaHUX, 310paHUX BinAaieHo. 3i0paHi IaHi aHATI3YIOThCS KOPIIOPALi€0
«MaiikpocodT» I CTBOPEHHS 3BITY, IO MICTUTh PEKOMEHAAIIIT III0/I0 YCYHEHHS HEJIOMIKIB.

IIporpama ouiHoBaHHsI PpU3MKIB i cipaBHOCTI sik mocayra miatoc (RAP sik mociayra mimoc): Ilporpama
OIIIHIOBaHHS PU3MKIB 1 CIIPABHOCTI SIK OCITyTa HAIAETHCSI i KOHTPOIIOETHCS Y (hopMi iHAUBIAyaTbHOTO
ceMiHapy 3 ONTHMI3allil CHCTEMH y BalllOMY IPUMIIIEHHI (TPUBANICTIO 10 1BOX HIB). Ha ceminapi
PO3TIISAAAI0THCSI IUTAHHS TIJIAHYBAHHSI YCYHEHHS HEJIONIKIB 1 epe/iayi 3HaHb.

Hocayru 3 onTumizanii

IMocayru i3 BupoBamkenns: [Tocayry i3 BOpoBaKEHHS HAAIOTh MAKeT [TOCIYT, IO JOIIOMAraloTh BaM
OLIIHUTY 37IaTHICTh BalIOl OpraHi3aiii 3MiHIOBaTH, BIICTE)KYBAaTH i ONTUMI3yBaTH 3MiHH, I1OB’s3aHi 3
npuAOGaHHSIM BaMK TexHouorii MalikpocodT. BoHu BKIIOUarOTh MiATPUMKY B po3po0ili Ta peanizaiii Bamoi
cTpaTerii BIpOBaPKEHHSI CTOCOBHO HACIIKIB /ISl CIIIBPOOITHUKIB. Ha miATpUMKyY porpamMu BIpOBaPKEHH I
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KJIIEHTH OTPUMYIOTh JOCTYII JI0 PECYPCIB 3 BiAIIOBITHIMH HAyKOBO-TEXHIYHUMH MaTepiajaMu, JaHUMH W
IIPAaKTHKaMH, [0 peKOMEHI0BaHi Kopriopauieio «Maiikpocod».

IMocnyru, opienToBaHi Ha po3podKy MporpaMHoro 3ade3nevennsi: [lociryry, sSiKi TOTOMOXYTh BaIIOMy
MepcoHaly 30MpaTH, pPO3TOPTATH H MIATPUMYBATH NPOTpaMy Ha OCHOBI TEXHOJIOTiH Koproparii
«Maiikpocod».

Kepysanns IT-nocryramu: Komruriekc mociyr, sKi JJOIIOMOKYTh BaM MOJIEpHI3yBaTH ycrnaakoBaHe [T-
CEepeIOBHIIE 3 BUKOPUCTAHHSIM CyYaCHHUX ITiIXOIB /10 KEPyBaHHs IOCIyTaMu, SKi 3a0€31euyioTh
IHHOBALI{HICTB, THYYKICTb, SIKICTh 1 ONTHMI3aIlil0 eKCIUTyaTalifiHuX BUTpar. CydacHi MOCIyTH 3
kepyBaHHs [T-ciry>x6amMu MOXKyYTb HalaBaTHCS AUCTAHIIHHO YU HA 00 €KTi y OpMI KOHCYIbTalliHHNX
ceciif abo ceMiHapiB U1t ONTUMI3allii BaIMX MTPOIECiB MOHITOPHUHTY, KEPYBaHHSI IHIMJECHTaMHU a00 poOoTH
CITy>KOM TIITPUMKH JUTS KePYBaHHSI IMHAMIKOI0 XMapHUX CITy’K0 I1iJ] 4ac mepeMilieHHs mporpaMu abo
ciryx6u B xmapy. Ilocimyrn 3 kepyBanus IT-mmocimyramu MOXXyTh BXOJUTH B IHANMBIAYyalIbHY IIPOTPaMy
TIOCIIYT 13 MiATPUMKH, JOCTYIIHY 32 JI0JJaTKOBY OIUIATy Ta BU3HaueHY B JlOAATKy, Ha SIKHH € TIOCUIIAHHS y
BamIoMy 3aMOBJICHHI Ha BUKOHAHHS POOIT.

JlaGoparopni mocayru: Kopnopamis «Matikpocod1» MoXke HaJaTH BaM JOCTYII A0 MIPUMIIICHb
mabopartopii, AKIO TaKi JOCTYIIHI y Balliif MiCIIEBOCTI, 00 JOIOMOTTH B PO3pOOIIi, TOPIBHAHHI
e()eKTUBHOCTI Ta TECTYBaHHI IPOIYKTiB, a TAKOXK CTBOPEHHI IIPOTOTHUIIIB 1 3MIHCHEHHI TTEPEXOY 10
MPOAYKTiB MalkpocodT.

Mocayru 3 BigHoBIeHHs: besnocepemHe 3amydeHHs paxiBist Koproparii «MaikpocodT» 10 BUPITIEHHS
mpo0iieM, BUABJICHUX i 9ac OmiHioBaHHA. TpHBAIICTh KOXKHOTO IMPOEKTY 3a3HAYCHO B THIX Y
3aMoBJICHHI Ha BUKOHAHHA po0iT. [IpoeKT BUKOHYETHCS B MAPTHEPCTBI 3 BAIIM 1H)KCHEPHO-TEXHITHAM
[IEPCOHAIIOM.

Mocayru 3 6e3nexu: [loptdens pimens kopnopatii «Maitkpocod» i3 3a0e3meueHHs Oe3MeKH
CIPSIMOBAHUH Ha BUPIMICHHS YOTHPHOX 3a/1a4: Oe3meKa i imeHTudIKaIis 11 XMapHUX TEXHOJIOTIH,
MOOITBHICTB, YAOCKOHATICHUH 3aXUCT iH(popMarii Ta 3axumieHa indpactpykrypa. [locayrn 3 6e3mexn
JIOTIOMAararoTh KIIiEHTaM 3pO3yMiTH, K MOTPiOHO 3axXHUImaTh i OHOBIIOBaTH cBOIO [T-iH(dpacTpykTypy,
MIpoTrpaMH Ta JaHi Bi BHYTPIIIHIX 1 30BHIMHIX 3arpo3. [locmyTy 3 6e3mekn MoXKyTh BXOJUTH B
1HIMBIyallbHY TIPOTpaMy MOCIYT i3 MiATPUMKH, JOCTYIHY 32 JIOAaTKOBY OIIaTy Ta BU3HAYCHY B J0JATKY,
Ha SKUH € TTOCHJIaHHS Y BalloMy 3aMOBJICHHI Ha BUKOHAHHS POOIT.

HapuanbHi mocayru

Cecii nepenaui 3Hanb: KopoTki iHTepaKkTHBHI TOCTYTH, 3a3BUYail OTHOJCHHI Cecii, MpUCBIICH]
MPOAYKTaM 1 MiATPUMIIL y popMaTi JeKIiii i JeMOHCTpaIliH, sKi (axiBmi kopropatii « Maikpocod T
MIPOBOJUTE OCOOHUCTO 200 B peXKUMI OHJIAHH.

Haguanns 3a 3anutom: Ciy>x0a IiAMMUCKH, KA HATA€ TOCTYII IO KOJEKII1 OHIAfHOBUX HABYAIBHUX
MaTepiajiB i3 610;1i0TeKH ceMiHapiB, po3pobieHuX Kopropatiero «Maitkpocodr. [Tianucku mpoaaroThCs
Ha yMOBax OIUIATH 3a 0JHE podoye MicIe.

BeoTpancasuii: HaBuanbHi cecii, 0 MpOBOAATHCS Kopropailieto «MaikpocopT» HaxHBO uepe3 [HTepHeT
Ta MPUCBSYCHI PI3HOMAHITHAM MTUTAHHSM MIATPUMKH Ta TeXHOJOTIsIM Maitkpocodr. BeGTpancisiii MoxHa
npuadaTy 3 po3paxyHKy Ha OJJHOTO cllyxada a0o sK Crel[ialibHU MPOILYKT JJIsl BAIIOi OpPraHizailii, sk
3a3HA4YEHO B 3aMOBJICHHI HA BUKOHAHHSI POOIT.

Ceminapu: ®axisenp kopropaiiii «MaiikpocodT» 0coOucTo abo B OHIAHH-PEKUMI TPOBOJUTH HABYAIBHI
TEXHIYHI cecil MOrIMOJICHOTO PiBHSI, TPUCBSIYCH] PI3HOMAHITHUM IHUTAHHSIM HIJATPUMKH Ta TEXHOJIOTISM
kopnopatii «Maiikpocodt». CemiHapy MOXKHA IPUIOATH 3 PO3PaXyHKY Ha OJHOTO ciyxada abo sk
crieniaNbHUN TPOIYKT JUIS BaIOl opraHizaliii, sk 3a3HaueHo B Pobouomy 3amoBieHHi. CeMiHapu
3a00pOHEHO 3aMcyBaTh €3 MPSMOro MUCbMOBOTO JI03BOJIY Koproparii «Maitkpocod.

InauBinyanbHi npodinakTuuHi nocayru: 3amydeHHs HAIIOTO TEPCOHATY U HaJaHHS MTOCIYT, 3a BalllUM
BHOOPOM, 0COOMCTO 200 OHJIAlH, SKi IHAKIIE HE OMUCAHO B IIbOMY JOKyMeHTi. TpHUBaiCTh IPOEKTIB BUMIPIOETHCS B
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IHSX. BapTicTh MPOeKTy BU3HAYAETHCS 3aJIC)KHO BiJ] KUTHKOCTI JHIB. OCHOBHI HanpsiMKH [HIWBITyani30BaHIX
MpOoQITaKTUIHUX TTOCITYT:

e Ilocmyru 3 0OCITyroByBaHHS
e Tlociyru 3 onTrMizartii
e  HaguanpHi nociyru

Migrpumka: SIKimo 1e MoXIIMBO, TPOQITAKTHYHI TOCTYTH MOXKYTh ITPO/IABATUC SIK IIEBHA KUIBKICTD TOJIMH
[Migrpumku. Lli roqmar MOXHA OOMIHATH Ha OAHY a00 KiJbKa ONMMCAHMUX BUIIIE MPOQUIAKTHYHNX TOCIYT 32
MTOTOYHHMMH CTaBKaMH, HaJJAHUMH BaIllUM IPEICTABHUKOM Mipo3airy nociyr Maiikpocodr. ITicist mnanyBanHs
podiTaKTHIHOI IOCITYTH MU BUPAXyEMO BIANIOBIHY KUIbKICTh roauH [TiITpIMKH 3 Bamoro 3ajIMmiky 3
OKPYTJICHHSIM JI0 HaHOMM>KI0] 111101 KIJTBKOCTI TOJHH, 00 NOKPHUTH BapTICTh MOCIYTH 32 ICHHUM a00 (pikcoBaHNM
Tapugom. SIKIo BU 3aMOBUTE OJWH TUI OCHYT i3 [liATpuMKu Ta BupimmTe OOMIHATH HOTO Ha 1HIINI, MOXHA
BHUKOPHCTAaTH BXKe MTprA0aHi TOAMHN Ha II0 IBTEPHATHBHY HOCIYTY, SIKIIO II€ MOXKJIMBO Ta MOTOKEHO 3 BalllNM
MeHemKepoM i3 HalaHHS TTOCIYT.

Ipodinakrnunuii akceneparop: Cepsic MaiikpocodT, KepoBaHHI pecypcaMu, BKIIOYa€ KOMIUIEKC 3aXO/iB, SKi
JIOTIOMOYKYTh BaM JIOCSITTH TEXHIYHNX 200 Oi3HeC-pe3ynbTaTiB Ha OCHOBI Iijiel I0/JJ0 YCYHEHHS PU3HKIB IIi /T ac
PO3TOpTaHHs, 301IBIIEHHS JOCTYITHOCTI 200 ONTHMI3aLlil TPOXYKTUBHOCTI pilieHHs. BuKkoprcTOBYyI0UM MporpaMHUi
miaxia, pecypc MaiikpocodT BU3HAUNTE HA0Ip 3aX0iB, HEOOXITHUX JUIS 3aTy4YeHHS, SIKi MOXKYTh 3-TIOMIX iHIIIOTO
BKITIOYATH aHAJI3 BiIIOBIIHOCTI IPOTAIMH, BIIPOBADKEHHS, ONITUMI3aIlio, Iepeady 3HaHb, BaJliIaIlif0 IPOCKTY Ta
TUIAH BIIPOBAKCHHS

4.3.2 KepyBaHHs HAJaHHSM IOCJIYT
KepyBanHsi HATAaHHAM IOCJIYT

VYci nakeru [IpemiyM-migTpMKa KOOPAMHYE Ta 3aIlyCKae B poOOTY MEHEDKED 13 HaJaHHs MOCIIyT. SIKIo
BHUKOPHCTOBY€EThCS [IpeMiyM-IiATpUMKa U151 pO3pOOHUKIB 1 TAKeTH, IpU3HAYeHI sl pO3POOHHKIB, HaJaHHIM
ocIIyT Kepye (axiBers i3 po3poOKy Mporpam, K1l BOJIo i€ TIMOOKAMH 3HAHHSMH B 0071acTi po3poOku Ta 1o0pe
3HAETHCS HA BIMTOBIIHUX TeXHOJOTIAX. HamaHHS mocmyr Moxe OyTH yTOYHEHO 3 ypaxXyBaHHSIM MOJIEINI HaJaHHS
MIOCITYT, PIBHS 0OCITYTOBYBAaHHS Ta TeOrpa(igHOro MOJIOKEHHs. Ko iHIe He 3a3HaYeHO B 3aMOBJICHHI Ha
BHKOHAHHSA poOiT, Mozenb HagaHHs Oyzae «[IpuzHadeHay, a piBeHb 00ciTyroByBaHHs — «bazoBuii».

Moneab HaTaHHA

Enement BuznaueHns

I'pynosa BuKoHy€eTBCS TPYIOIO BiIIAI€HO PO3TALIOBAHUX (i3HUHUX OCi0

[Ipusnauena Hanaetbcst mpoTsrom HeTmoBHOT0 poO0YOro JHs Ha 00’€KTi a00 BiJIaieHO IMEHOBAHOIO
(i3u4HOI0 000010, KA TAKOK 0OCITyTrOBY€ IHIINMX KIIEHTIB KOPIOpALiT
«Maiikpocodt», siKi KopucTyroThCs [IpemMiyM-IIiATPUMKOIO

CreniapHa Hamaetscs Ha 00’ €ekTi 200 BilIaICcHO iIMEHOBAHOIO (PI3MYHOI0 0CO00I0, 30CEPEIKEHOI0
BHKJIIOYHO HA OJIHOMY KJI€HTI miaATpuMKH Maiikpocodr, sikuii kopuctyersest [Ipemiym-
M ATPUMKOIO

PiBens o0ciyropyBaHHs

Enement BuznaueHns

bazoBnit Bxirouae 3araJibHy KOOpZ[I/IHaHiIO Ta O3HAMOMJICHHS 3 nocjyraMu, IjiaHyBaHHS
HaJaHHA ITOCIIYT, OTJIAAU IMOCIYT, KPpUTUIHO BasKJIMB1 mopaau moao 3a0€31eUCHHS

Page 11



Description of Services Support services

Enement BuznaueHns

3axXHCTY, poOOTY 3 IHIIMCHTAMH, KEPyBaHHS B KPU30BHUX CUTYaIlisX, KEPyBaHHS
iH(pOpMaIIHHIMH ITOCIyTaMH Ta IepeAIuIaTaMy Ha MOCITyTH

CranpapTHuii Bxutiouae Bei bazosi mociyrn, rurroc ITouaTkoBe OmiHIOBaHHS Ta MJIAHYBAHHS
BiJTHOBJICHHSI
Pozmmpenuit Bxumtouae Bei CtanaapTHI HOCITYTH Ta iH(GOPMYBAHHS IPO KUTTEBUH IIHKII

[poxyxrie/OnnaiiHoBuX ciry)0 MaiikpocodT, aHasi3 TeHASHIIH HIM/ICHTIB 1
KOHCYJIbTYBaHHS Ha LI0 TEMY, a TAKOXX II0PaJ 1010 IPOLEAYP

O0sacThb 3acToCyBaHHS
Jlis xnienTiB, sxi npuabanu ba3zoBuii piBeHb KepyBaHHS HaJ@aHHSM ITOCIYT, JOCTYITHI Taki MOCIyTH:

O3znaiiomiaennsn 3 nocayramu: Orsig nocityr [IpemiyM-1Ti ATpUMKH, BKITFOUHO 3 TTOSICHEHHSIM TOT0, SIK
BHOMpATH Ta IUIAHYBATH MPOMIIAKTHYHI MOCIYTH, & TAKOX JEMOHCTPALIi€I0 TOTO, K II0AaBaTH 00poOIIeHi
3alUTH Ha peakuiiHy MiATPHUMKY Ta BUKOPHCTOBYBATH JIOCTYIHI IHCTPYMEHTH.

InanyBanns Haganus nocayr: [ocmyrn ITpeMiyM-iATPUMKH BKITIOYAIOTh Yy ceOe CKIIalaHHs
IHAMBIAYaIBHOTO TUIaHy 00CITyTOBYBaHHS, 1100 BU3HAYUTH, SIK 1 KOJIM BUKOPUCTOBYBATH TTOCIYTH, IILIIXOM
po0OTH i3 BamIo0 KOMaH 00 HaJl BAIIMMH A1IT0OBUMH Ta [ T-nipiopureTamu, BKIIOYHO 3 IEPEXOJOM Y
XMapHE CepeIOBHIIE.

Orasj nocayr: Mu Ha OCTIHHIA OCHOBI MEPETTIsIIa€EMO TOCIYTH 32 MUHYJIUH Mepio], HOBIIOMIIIEMO BaM
TIpO Te, SKi MOCIYTH HaJaHO Ta II0 BJAJIOCS MOKPAIUTH, TIEPETIIAAEMO Ballli BIATYKH Ta 0OTOBOPIOEMO
Oymp-sKi [i1 UM TONPABKH, IO MOXYTh 3Hago0uTucs. Lli orysaam MoXXyTh iepeadadaTy MoIaHHS
CTaHIAPTHUX 3BITIB PO BUKOHAHHS POOIT 1 BipTyaiabHi 200 0YHI HapaIu (SKIIO OTPUMAHO J03BLIT Ha
BiIpSIIDKCHHS Ha 00’ €KT).

KoHcynbTyBaHHS 3 MATPUMKH 11010 KPUTHYHUX NMPoGJieM Oe3neku: CHOBIIIEHHS PO BUITYCK
KPUTHYHO BaXIMBHX bronereHiB 6e3meku Matikpocodr. SAxmio y Bac € [Ipusnauenuit abo Buminenwii
MEHeDKep i3 HalaHHSI MTOCIYT, BiH JOIIOMOJKE OI[IHUTH BILTUB 1i€i iHdopmartii Ha Bamry IT-
1H(ppacTpyKTypy.

KepyBanns innuaentamu: KoHTpoIIb KOMaH/O00 3 HaTaHHS ITOCTYT 1HIIAACHTIB i ATPUMKHA IS
CBOEYACHOTO BHUPIMIEHHS MPOOJIEM 1 HaIaHHS BHCOKOSKICHOI miaTpuMkn. Lle Moxke mepexbagaTa, cepen
1HIIIOTO, PO3POOKY IUTAHIB pearyBaHHs Ha IHIUICHTH, BU3HAYEHHS OCHOBHOI KOHTAKTHOI OCOOH 3 ITUTaHb
CTaHy B pasi iHIUIEHTIB 1 JOMOMOTY y BUABJICHHI TOJIOBHHUX MIPUYUH iHIIUACHTIB, AKi BXKe cTamucs. SIKio
BU KOPHUCTYETECS OHJIAHHOBHMH CITYKOaMH, MOXE TaKOX HaIaBaTHCS KOPOTKUN OIS IPHYHHH
IHIMIEHTY Ta YTOau Ipo piBeHb mociyT (SLA).

KepyBanns B kpu3oBux curyaniax: L{itomo6oBuii KOHTPOIH HA MPOOIEMOIO Ta HAAAHHS BaM
iH(popMaIii KOMaHI00 3 HaJaHHS MOCIYT BIPOAOBXK CHTYallii, KOJIW BU 3a3Ha€Te KPUTHYHOTO BIUIMBY Ha
Oi3Hec.

Indgopmauniiini nocayru: Hananns GronereHis, aapec BeOCalTiB i pecypciB, OB’ I3aHUX 13 TPOILYyKTaMH i
nociyramu MaikpocodT, 1110 MatoTh CTOCYHOK JI0 BAIIOT0 poO040Tro cepeoBuiia. Moxe Takox
HajaBaTucs iH(GOpMAILIis PO MIATPUMKY ¥ oreparlii, moB’s3aHi 3 TexHoJorisMu MaiikpocodT, BiioMOCTI
po 3ac0o0K yCYHEHHSI HETIOJa 10K 1 MOCUIIaHHS Ha CTATTi 0a3 3HaHb.

KepyBaHHsi nepeaniaTorw Ha ciy:x0y: SIKIo B KOPUCTY€eTECs OHJIAHOBAMH CiTykOamu, (haxiBensb
Menemxep MOYKE ZOMOMOTTH 3 BUPIIICHHSM IPOOIeM, OB sI3aHKX 13 HepealaTaMy Ha OHJIaiHOBI
CJIy>K0H, 1 BIIMOBICTH HA 3alIMTAHHSI CTOCOBHO BUCTABJICHHSI PaXyHKIB, MMiJTOTOBKH OOJIIKOBHX 3alHCIB 1
OTPUMAaHHS KPEJUTIB 32 YTO/I0I0 PO PiBEHb MOCIYT.
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KnienTn, sxi npunbam CtanIapTHUHA piBEHB ITOCIYT, OTPUMYIOTH ITociayrn CTaHAapTHOTO PiBHS, a TAKOX
TIepestideHi fasi mocayru:

IMouyarkoBe oniHOBaHHs: [loyaTKoBE OLIHIOBaHHS [UIsl BUSIBJICHHS NOTPEO y MOCIIyrax y BalllOMy
omnepaniiinomy IT-cepenoBumi, ke gorroMarae po3poouTr epeKTUBHIH IIJIaH TOCATHEHHS 0a)KaHOTO CTaHy
IT-cepenoBuina. SIKI0 BU KOPUCTYETECS OHIAHHOBUMH CIIyKOaMu, MEHEDKEp 13 HaJaHHs IIOCITYT MOXKe
JIOTIOMOTTH 3 aHaJi30M JIOKaJIbHOT iIH(PacTPyKTypH, HEOOXITHOT UTS IMiAKIFOYEHHS! KOPUCTYBAYiB 10
OHJIaWHOBO] ciry>k0u. Kpim TOro, MEHeDKep i3 HaJaHHS MOCIYT CYMIiCHO 3 BAaIllM IIEPCOHAIIOM
MpaIloBaTUME HaJl TOKyMEHTYBaHHSIM PU3UKIB, SIKI MOXYTh BIUIMHYTH Ha IiIKITIOYECHHS, | BU3HAYCHHIM
MOXKJIMBUX 3aXOIB IS X ITOM’ IKIIIEHHS.

InanyBanus BinHoBIeHHs1: OO’ €HAHHS 3aX0/IiB 13 OKPAIIECHHS, HA SIKI BKa3yIOTh PE3yJIbTaTH
MIPOBEJCHOTO MPOiTaKTUYHOTO OriHfoBaHHA. L1i pe3ynpTaTi Oyie 3aI0KyMEHTOBAHO SIK TIOPAIH MO0
MOKPAIICHHS 3 BiAIIOBITHIMH 3aX0JaMH JUISl BUIIPaBJICHHS CUTYallil B paMKaX IUIaHy HaJaHHS HOCIYT.
[Nomanpmri 3ax011 BXKUBATUMYTHCS ][ YaC 3aIUIAHOBAHUX OTJISAIB TTOCIHYT.

KepyBannsi HagaHHAM NOCayT Ha 00’ ekTi:/locTynmHUMY € Bi3nTH Ha 00’ €KT Bamoro MeHemkepa SDM,
SIKI MOXXYTh BUMAaraTy JI0JaTKOBOI OIUIATH 3 PO3pPaxyHKY Ha OAWH Bi3HT. Ll mocioyra HagaeThes 3
ypaxyBaHHSM JIOCTYITHOCTI pecypciB MaitkpocodrT.

KiienTtn, sxi nmpunbanu Po3mmpennii piBeHb OCIYT, OTPUMYIOTE TIOCIIYTH, TiependadeHi st bazoBoro Ta
CTaHIapTHOTO PiBHIB, a TAKOXK IEPeIideHi Aai MOCTyTH:

AmnHaJi3 TenaeHuiii iHuuaeHTIB i KoOHCYAbTyBaHHs: OnrH a00 KiJTbKA OTIIAIIB BAIIOl iCTOPIi IHIMACHTIB.
OCHOBHY yBary npHIiIEHO aclIeKTaM IIEPCOHAIY, MIPOIEAYp i TEXHOIOTiH, XapaKTepHUM IS
3apeecTPOBAHMX Y HAC IHIIMICHTIB 13 CepHO3HIMHI HACTIAKAMH IJIs Oi3HECY, SIKi CTOCYIOTBCS OYIb-IKO1
TexXHONOTii MaikpocodT, Mo maATpUMYeThCA. PedynpTatamu orisinxy OyayTh peKOMEH il 010 3aX01IiB
13 MOKpaIIeHHs AiSTTFHOCTI Ha TOJATOK O ITiArOTOBKH JIIO/ICH a00 3MiH y TEXHOJIOTISX, CIIPSIMOBAaHUX Ha
3HIDKEHHS BUTpaT Ha poboty IT-Bimmimy.

Pexomennauii mono npouenyp: Hanaerbcs ocHOBHA iH(OPMAILisSi CTOCOBHO PEKOMEHIOBAHHUX MTPOLISIY].

4.3.3 Peakuiiini nociayru

Peaxmiiini mocayru pormomMaraloTb BUpINIyBaTH MPoOIeMH y BalloMy cepeioBuini Maiikpocodt Ta 3a3Buyaid
BHKOPHCTOBYIOTECS 3a 3aIlIUTAHHSIM, 1 MOKYTh BKJIIOUATH Oy/(b-IKy KOMOIHAMIO IIOCIIYT 3 THX, 110 HABEJICHO HIDKYE!

IMinTpumka 3 Bupimennst npodsem (PRS): /lonomora cTocoBHO BUpIiNIEHHS TPOOJIEM i3 IEBHUMH O3HAKaMH, 110
BHUHHKAIOTH ITi]] YaC BUKOPUCTAHHS NPOAYKTiB MalKkpoco(dT, B TOMY YHCIIi TOMIYK Ta yCYHEHHs IpoOIeMH 3
MIEBHUMH O3HAKaMH, TIOBiTOMJIEHHS ITPO MOMIIIKY 200 (DyHKI[IOHAJIBHICTB, SIKa MPAIIOE HE TaK, 51 K HAJICKUTH
mpoaykram MaiikpocodT. BusHaueHHS cepilo3HOCTI IHIMIEHTY, OPI€EHTOBHUI MOYAaTKOBUI Yac pearyBaHHS
Maiikpoco(T Ta BUMOTHY 10 Ha/ICHJIAHHS 3aITUTIB JOKJIAIHO OMHCcaHo B « Tabmmili: pearyBaHHs HA IHINACHTH.D)

[Tnara 3a miarpuMky PRS cTaryerscst Ha moronHHIA OCHOBI, a HEOOXiHA KUTBKICTh TOIMH BUPaXOBY€ETHCS 3
KIJIBKOCTI MepeIIuIaueHnX TO/INH, 3a3HaUeHOl B 3aMOBJICHHI HA BUKOHAHHSA POOIT, 32 BUHATKOM BHITAJIKIB, KOJIH
Hamy OyJI0 BCTaHOBIJIEHO, IO MPOOJIeMa MOB'sI3aHa 3 MOMHIJIKOIO HAIIIOTO MTPOAYKTY, SIKa MiJIsrae yCyHEHHIO B
paMKax 3arajbpHOl MATPUMKH. SIKIIO BM BUYEpIaeTe BCi MepeAIUIaueHi TOJMHM B TOH 9ac, KOJIM MU MPOJOBKYEMO
BHPINTyBATH TIEBHY IIPOOIIEMY, MU CTATHEMO IUIATy B KiHIII TIEPiOAy, a BU IOBHHHI TPUA0ATH TOJATKOBI TOAWHI
migTpuMka PRS, mepmr Hixk Mu pearyBaTHMEMO Ha TOJATKOBI iHITMICHTH. 3a BAIlIUM 3aIITUTOM MH
CITIBIIPAI[IOBATUMEMO 31 CTOPOHHIMH ITOCTAYaIFHUKAMHA TEXHOJIOTIN IS BUPIMICHHS KOMIDIEKCHUX TPOoOiieM
B3a€MO/Iii MK IPOAYKTaMH BiJ] PI3HUX IIOCTAYANBHHUKIB, IIPOTE BiAIOBIAATBHICTE 32 MiATPUMKY CBOTO MPOIYKTY
Hece TPETS CTOPOHa.

3a moTpebu HamaeTbes [linTpuMka 3 BupinieHHs mpobiaeM Ayt oHnaitHOBUX ciryk0. [IpunbaHi TOAMHY M ATPUMKH
PRS =e O6yze BupaxyBaHO B pa3i iHIIMIEHTIB, IO CTAIUCS B Pe3yNbTaTi POOOTH IIUX TEXHOIOTIH.

3amuT 10 cy>KOH M ITPUMKH 100 HAJaHHS ITOCTYT i MMPOAYKTIB, HE 3a3HAYCHUX HA BiAMOBITHOMY OHJIAIH-
TOpTaJli CITY>KOH TiATPHMKH, KOHTPOIIOIOTECA Ha BebmopTam Ciyx6 MaikpocodT.

KepyBanHs HamaHHAM TOCITYT 30iHCHIOETHCS TaK CaMO JJIS BCIX 3aIKTIB MIOAO BUPIMICHHS TPoOIeM
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CryIieHb KpUTHYHOCTI IHIMACHTY BU3HAYA€E PiBHI pearyBaHHs MaiikpocodT i Opi€eHTOBHHI Yac IEpIIoro
pearyBaHHs, a TAKOXX Ball 00OB’s3kM. BY MOBMHHI BU3HAYNTH PiBEHB BIIMBY Ha KOMEPLIHHY AisUIbHICT BaIlol
oprasi3auii, 1 Imcis cyMicHOro o0roBopeHHs! kopropariist «MaikpocodT» yCTaHOBUTH BiAIIOBITHUI piBEeHb
KPUTUYHOCTI. SIKIIO TOrO BUMarae BIUIMB Ha KOMEPLIHHY MiSUIbHICTD, BU MOKETE 3aITUTATH HEOOXIMHY 3MiHY PiBHA

KPUTUYHOCTI MIPOTATOM CTPOKY IHIHJICHTY.

Tabauus: pearyBaHHs HAa iHIMIEHTH

Cepio3HICTS 1 CUTYyaITis

Jii, 1o o4iKyIOThCSI BiJl HaC

Jii, o o4iKyroThCs Bifl Bac

PiBensn cepiiozHocri 1
Hesunpasni Hacniaku amst 6i3Hecy:

e [loBHE MPUMNNHEHHSA OCHOBHMX
6i3HeC-NpoLeciB i HEMOX/IMBICTb
NPOAOBXEHHA NOAanbLLOT
po6oTK

e HeobxigHe HerariHe BMpiLLEeHHSA

Mepwa BignoBiab °
NPOTArOM OZHI€El TOANHU
abo MeHLwe

fIkHarwBMAaLwe
CNpAMYBaHHA pecypcis
Ha BaLl 06'ekT

Mpu3HayveHHn
AHTUKpPU30BUX daxisuis’

be3snepepsHa
uinogoboBa niagTpUMKa
CiM IHIB Ha TUXKAEHb?

TepmiHOBa eckanauis
cuTyauii go rpyn
pPO3pO6KN MPOAYKTIB
MarnkpocodT

CroBilLLeHHSs Haworo
BULLLOTO KepiBHULTBA

CnoBilLleHHs BaloOro
BULLLOTO KepiBHULTBA

HagaHHA BignoBigHMX
pecypcie an4
6e3nepepBHOI
uinoso60BOI NiATPUMKHM
CiM IHIB Ha TUXKAEHb?

OnepatuBHWUIA AOCTYN i
BiAMNOBIAb Big Cy>x6m
KepyBaHHSA 3MiHamK

3anuT avwe no
TenedoHy?

PiBensn cepiiozHocti A

Kputuusi HaCIiKu sl TOCTIOIAPCHKOT
IISIBHOCTI:

e CytTeBi BTpatvt ab0 3HMXKEHHS
AKOCTi nocayr

e HeobxigHe pearyBaHHA NPOTArom
OLHIEI TOANHN

Meplwa Bignosiab °
NPOTArOM OZHI€El TOANHU
abo MeHLwe

CnpsmMyBaHHA pecypcis
3a HeobXiAHICTHO Ha Balll
06'ekT o

Mpu3HayveHHn
AHTUKPU30BUX daxisuis’

be3snepepsHa
uinogobosa niagTpUMKa
CiM IHIB Ha TUXKAEHb® .

CroBilLeHHs Haworo
BULLLOTO KepiBHWULTBA

HapaHHA BignoBigHMX
pecypcie an4
6e3nepepBHOI
uinoso60BOI NiATPUMKHM
CiM IHIB Ha TUXKAEHb®

OnepatuBHWUIA AOCTYN i
BiANOBIAb Big Cy>x6m
KepyBaHHS 3MiHamK

MoBiAOMAEHHS
KepiBHMLITBA

3anuT avwe no
TenedoHy’

PiBensn cepiiozHocri B

[omipHi Hacmigku yist Oi3HECY:

Meplwa Bignosiab °
MPOTArOM ABOX rOAWH
abo meHLWwe

HapaHHA BignoBigHMX
pecypciB, y3roA>XeHwx i3
3axozamun MainkpocodT
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Cepio3HICTS 1 CUTYyaITis

i, 10 OYiKYIOTHCS Bij HAC

Support services

i, TII0 OYiKYIOTHCS BiJT Bac

MomipHi BTpat abo 3HUXKEHHS
AKOCTI nocayr, noganblia poboya
AiSNIbHICTb MOXe
NPOAOBXYBATUCA, ale 3 HUXKYOHO
AKICTHO

HeobxigHe pearyBaHHA MPOTArom
ABOX POBOUNX FOANH’

HagaHHsa niaTpyumkm
nLe NpoTAroM
pobouoro uvacy*®

[Joctyn i BignoBizab Big
CNy>K6un KepyBaHHA
3MiHamMW NPOTArOMm
YOTUPBLOX POBOUNX
rOAVH

3anuT no TenedoHy abo
yepes |HTepHeT

PiBens cepiioznocri C

MiniManabH1 HACHIIKH IS
TOCTIOAAPCHKOI isITBHOCTI:

®yHKLiOHYBaHHA 3 MiHIMaNbHUM
noripweHHAM AKOCTi nocayr abo
3a BiACYTHOCTI NOripLIeHHs

Mepwa Bignosiab
NPOTArOM YOTUPbLOX
rogvH abo MeHue

HagaHHs niaTpumkm
e npoTArom
pobouoro uacy®

To4yHa KOHTaKTHa
iHpopmauis iHiLiaTopa
3anuTy

Bianosigb npotsarom 24
roAVH

3anuT no TenedoHy abo

o HeobxigHe pearyBaHHs NpoOTAroMm yepes IHTepHeT

UOTUPLOX POBOUNX FOANH®

! Anmuxpuzosi paxieyi — ye @izuuni ocobu, npusnaveni onsn i 3a HanexicHoi opeanizayii, eckanayii, 6udinenHs pecypcie i KOOpOuHayii.

> . .
< Mu moorcemo mu pigeHd Kr

Mi, AKWO BU HE 3MOdCeme Ha0amu adekeamui pecypcu abo eukonamu Oii, HeoOXIOHI Ol NPOOVBIHCEHHS HAOAHHS HAMU NIOMPUMKU 3
supiutents npobnem.
3 36epmamucy i3 3anumanu RIOMPUMKU OMIATIHOBUX CYIHCE MONCHA YePe3 NOPMATU NIOMPUMKU GiONOGIOHUX OWIATHOBUX CLYIHCE.

* linodo6oea niompumka cim Onie na muxcoens ons Piens kpumuunocmi b docmynna ne 6 ycix pezionax. LL{o6 ompumamu demanvhiuey ing 5 00 6aUI020 epa 3

¢

HAOaHHs nociye.

? Po6ouuii uac 3azeuyaii mpusac 3 09:00 do 17:30 3a Micyeeum uacom, 3a unsmxom ceam i guxionux. Pobouuil uac modice dewjo 6iopisnamucsy y eauditi Kpaini.

IMinTpumka Ha 006’ekTi: Peakuiiina migTpuMka Ha 00’ €KTi epeadavae HaTAHHS I ATPUMKH 32 BaIlUM
po3TamryBaHHsAM. L5 mociryTa 3a5eXuTh BiJl JOCTYITHOCTI pecypciB MaifkpocodT i MOXKe BUMarat JIOJaTKOBOT
OILIATH 3a KOXKEH BI3UT Ha 00’ €KT.

IMinTpuMka 3 po3podku: Jlomomora y cTBOpeHHI Ta po3po0ili mporpam Ha matdopmi Maiikpocodr, ki
BKJIIOYAIOTH TexHOOTi1 Maiikpoco(T. BoHa 6a3yeTbest Ha iHCTPYMEHTAX 1 TEXHOJIOTISX IS PO3POOHHMKIB
Maiikpoco®T i IpoaeThes SIK MEBHA KiJbKICTh TOANH, 3a3HadeHa B PoOouoMy 3aMOBIICHHI.

Kouncyapsrauiiini nocaxyru: ITintpuMka mo tenedoHy 010 KOPOTKOCTPOKOBHX (3a3BHYal IIiCTh TOANH 200
MeHIIe) 1 HeowikyBaHuX mpooseM ayst IT-¢axiBuiB i po3poOdHukiB. KoHCynbTaIliiHI TOCTYTH MOXYTh BKITIOYAaTH
KOHCYJIBTAIli1, peKOMEHIaIlil, aHaIi3 NepIIONPUIHH 1 epelaBaHHs 3HaHb IS IOOMOTH B YIPOBaPKeHH1
TexHoJOoTii MaiikpocodT crioco6amu, 10 Jaf0Th 3MOTY YHUKHYTH MOMIMPEHHUX MTPOOIEM MiATPUMKH Ta 3MEHIIUTH
HMOBIPHICTh BUXOY CHCTEMH 3 Jaxy. KOHCyNIbTamiiHi ITOCIyTH MPOJAIOThCS K MEBHA KUTBKICTh TOMIMH, 3a3HAYCHA
B Pobodomy 3amMoBIICHHI.

4.4 Po3mupeHi nocayru

EnemenTu, omucadi B IIbOMY PO3JIiTi, JOCTYIIHI SIK JOITOBHEHHS, ITOIOBKEHHS Ta MOAM(DiKaIlii TOYaTKOBOTO MTaKeTa
[IpemiyM-ITi ITPUMKH 32 JOJATKOBY OIUiaTy. J{ogaTKOBI pO3IMIUpPEHi IIOCITYTH MOXYTh OyTH TOCTYITHUMHU 32
JIOJTATKOBY OIUIATY Ta BU3Ha4YeHi B JloAaTKy, Ha SIKWI € IOCHIaHHS B 3aMOBIICHHI HA BUKOHAHHSI POOIT.
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4.4.1 IlpusHaveHa TexXHIYHA MiATPHUMKA

IIpuznayena rexniuna nigrpumka («Designated Support Engineering» ado «DSE»): Ilocayru DSE MoxHa
puadaTy SIK MONEPeAHBO BU3HAYEH] MTPOMO3UILii a00 SK OJOK 1HMBIyalbHUX FOAWH, IKi MO)KHA BUKOPHCTATH IS
HAJaHHS NEeBHUX NMPO(MUIAKTHYHAX MOCIYT.

[Mpu xyniBmi roquHamMu 9ac HagaHHst nocryra DSE ctaryerses i3 3aranbHoi KUTBKOCTI MprA0aHNX TOMUH MO Mipi
BHUKOPHCTaHHS Ta HAJAAHHS MOCITYTH.

[Momepeanro Bu3HaveHi nmpomo3unii DSE amanTtyoTses 10 Bamoro cepeoBUINA Ta JONOMaraloTh JOOUTHCS
O6axxanux pe3yinbTaTis. Lli mpomosuiii MoxyTh OyTn cripsiMOBaHi Ha Taki obnacTi, sk Maiikpocodt 365, Office 365,
Azure laaS, Azure PaaS, Cybersecurity, Modern Identity, IT Service Management, Data Analytics, Artificial
Intelligence i Dynamics 365, i BkitouaT HeoOXi/1HI BOyOBaHi MonepeHb0 BU3HAYEH] MPOQITAKTHYHI TOCTYTH.

OCHOBHI HaNPsMKH AisTTBHOCTI i miarpuMkun DSE:

e Jomomoray 30epexeHHI BUCOKOTO piBHS 00i3HAHOCTI CTOCOBHO MOTOYHHUX 1 MaiiOyTHIX Oi3HEc-TIoTped
i KoH(piryparii cepeoBUIIa iHGOPMAIHHIX TEXHOIOTIH AT ONTUMIi3allii TOKa3HHUKIB

e  mpodiTaKTHYHE TOKYMEHTYBAaHHS PEKOMEH/AIiH i3 BUKOPUCTAHHS HalaHUX MaTepiais, 0
CTOCYIOTBCS TIOCIYT MIATPUMKH (HANPUKIIAM, OTJISIN MO0 MOYKIIMBOCTI i ATPUMKH, TIEPEBIPKA
CIPaBHOCTI, CEMIHAPH Ta IPOTPaMH OL[IHIOBAaHHSI PU3HKIB TOIIIO)

®  Y3TO/DKEHHS HisTIBHOCTI 3 PO3TOPTAaHHS Ta €KCIUTyaTalii i3 3aIlJIaHOBaHUMH Ta TOTOYHNMH 3aX0aMH 3
YHPOBAKEHHS TEXHOJIOTiH MaikpocodT.

®  [IOKpAIICHHS TEXHIYHMX i eKCIITyaTallifHuX HaBU4OK Bamroro IT-nepconamy

e  po3poOKa Ta BIPOBA/KEHHS CTpaTeTii A7l 3ar00iraHHsl BHHUKHEHHIO IHIMCHTIB y MaOyTHBOMY Ta
BUIIEHHS JOCTYITHOCTI CHCTEM, Y SIKUX BUKOPHCTOBYIOTECS TeXHOIIOTiT MaikpocodT, 110
HiATPUMYIOTBCS

®  BHU3HAYCHHS MEPUIONPUYNH TOBTOPIOBAHNX IHIM/ICHTIB i HATAHHS PEKOMEHAIlil T 3armo0iraHHs
BUHUKHEHHIO HETIOJAIOK Y BU3HAUCHUX TEXHONOTisIX Maifkpoco(dhT y MaiOyTHEOMY.

HesanexxHo Bix ciocoOy npundansast DSE posnoaineHHs, Ipru3HaYeHHs Ta MPIOPHUTETHICTh PECYPCiB BU3HAYAETHCS
Ha OCHOBI IO M’k CTOPOHAMH IIiJ] 4ac MOYaTKOBOI HapaJy Ta JOKYMEHTYIOThCS B ckiaai Ilnany HalaHHS TOCTYT.

ITepeaymoBHu Ta 00MeKeHHs], 0 CTOCYIOThCSI MOCTYT

e Ilocnyru DSE nanmarotecs y 3Bn4aitauii podounit gac (3 09:00 no 17:30) 3a MiciieBuM gacom, 3a
BHUHSATKOM CBSITKOBHUX Ta BUXIJHUX [IHIB.

e [locnyru DSE HanmaroTecst Ha MIATPUMKY KOHKPETHHUX MPOAYKTIB 1 TeXHOJOTiH Maiikpocodr,
MOTO/PKEHUX 13 BAMU Ta 3a3HAYCHHUX Y BALIOMY 3aMOBJICHHI Ha BUKOHAHHS POOIT.

e T[locmyru DSE HamatoThest Ut OJHOTO MicCIs HIATPUMKA B IPU3HAYCHOMY MICITi i ITPUMKH
BIZIIOB1AHO 110 Bairoro Podbo4oro 3aMoBJIeHHS.

4.4.2 Ilaker «Premier MakcuMaJLHUID)

IMaker «Premier MakcuMaabHMID): TIOCIYTH, TOCTYIIHI 32 KATETOPIEIO0 PEaKiHHUX MOCIYT, MOAU(IKYIOTHCS IS
HaJaHHA Takoro obcsry ITinTpuMKy 3 BUpIIIEHHS TPOo0JIeM, SIKUI € HEOOXIHUM.

IMepexymoBu Ta 00MeKeHHs], IO CTOCYIOThCSI MOCTYT:

o [laker «Premier MakcHMabHUIT» TOMMPIOETHCS HA TY KUTBKICTh KOHTAKTHUX OCi0, SKa 3a3HaYCHA Y
3aMOBJICHHI Ha BUKOHAHHS POOIT.

e o6 30epertu peectpariito 3a makeToM «Premier MakcumanbHHIY, BH IIOTOJUKY€ETECS TOKIAAATH
KOMEpLiHO 0O0IpYHTOBaHI 3yCHIUIS U YCYHEHHS OyIb-IKUX MPOOJIeM, BUSBIECHUX Y pe3yibTaTi
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iHimioBaHNX BaMH abo MaiikpocodT oniHIOBaHb, mpoTsiroM 30 1HIB i3 JaTH CKIIaJaHHS CTHCIIOTO
3BITY IIPO OLIHIOBAHHSL.

o KoxHa cTOpOHA MO>KE IIPUTIMHUTH [0 YTOIM PO HAAHHS ITOCITYT 3a MmakeToM «Premier
MaxkcumansHuA» yIpoaoBk 30 IHIB i3 JaTH HATAHHS IMONEPEIHBOTO MTUCHMOBOTO TTOB1IOMIICHHS,
SIKIIIO Oy[Tb-sIKa 3 HUX HE YCYHYJIa BUSIBIICHI ITpo0OiiemMu, abo BIpooBx 60 MHIB i3 1aTH HaJaHHS
TIOIepe THHOTO TTMCEMOBOTO TTOBI JOMJICHHSI.

e  KiienTn, mo npuadamm makeT «Premier MakcuMaIbHUIT» 1 IPUIHHSAIOTH HOr0 BUKOPHCTaHHS JI0
3aBEpIICHHS CTPOKY, OJICP)KYIOTh ITPOMOPIIiiiHE BiIIIKOIyBaHHS 32 HEBUKOPHUCTAHI IIOCIYTH, 32
BUHSTKOM BHIIAJIKiB, KOJIM MPUIIMHEHHS BiAOYJI0CS Yepe3 He YCYHEHHS BUSBIICHUX IPOOIIEM.

e Ilimtpumka Premier Ultimate Moxxe OyTH JOCTYITHOFO HE IUTSI BCIX MICITh I ITPUMKH

4.4.3 IlixTpumMka TpeTHOTO pPiBHSA

IMinTpumka TpeThoro piBHs: besnocepenHiit qocTyn 1o HalocBiaYeHIIMX (axiBiiB kopropatii «Maiikpocodr»
y BU3HaUeHHX cepax npoaykTi. PaxiBIli BIANOBIAAIOTH HA Ballli 3aIIUTH 040 BupinieHHs npo6iieM CTOCOBHO
TexHoJori# Maiikpocodr, 3a3HaueHnx y Pobodomy 3aMOBIICHHI.

IlepexymoBu Ta 00MeKeHHs], IO CTOCYIOThCSI MOCTYT:

e  3amuTn Ha Bupimennas npobieM, nmoxani 10 komanay [liITpuMKu TpeTHOTO piBHS, MOXKYTh BUMaraTr
3aJIy9deHHsI CTIeIiaTiCTiB M ATPUMKHI CTaHJAPTHUX NPOIYKTIiB, HE3BAKAIOUH Ha Te, [0 KOMaHa
[TiaTpuMKHN TPETHOTO PiBHS 3AJIMIIAETHCSI OCHOBHUM BiANOBIAATBHUM 32 IIEH 3aIuT.

e Tomunu ITinTpUMKN TPETHOTO PiBHS MOYKHA BUKOPUCTATH JJISI OTPUMAHHS MOCTYT CTaHAAPTHOI
[TiaTpumky 3 BUpinIeHHs TpoOieM, OJHAK TOJUHM cTaHapTHOI [TiATpuMKH 3 BUpIIIEHHS Ipo0sieM He
MOJKe OyTH BUKOPHCTAHO AJISI 3aIUTIB, SKi po3rrigac komanaa [liATpuMKe TpeTboro piBHSI.

e  PoOGounii wac komauau [1iATpUMKH TPETHOTO PiBHSA Ta AOCTYIHICTH HA PHHKY MOCIYT JUIS TaKO1
MIATPUMKH Pi3HSTHCS 3aI€XKHO Bif kpainu. 1106 orpumaty neranpHiry iHpopMamito, 3BEpHITECS O
BAILIOr0 MEHEDKEpa 3 HaJaHHs [TOCIIYT.

e Ila mocnyra mependavae OruIaTy 3a peecTpairo, JOMOBHIOE ToauHu [1iqTpUMKH 3 BHPITIEHHS IPOOIeM
1 HAJA€ThCA HE JUTS BCIX MICITh I ATPUMKH.

e  Skmio IlinTpuMKa TPETHOTO PiBHSI BUKOPHCTOBYETHCS pa3oM i3 ['oanHaMu miATPUMKH 3 BUPILIEHHS
mpobniem, To Tutata 3a [liqTprIMKy TpeThOTO piBHS MOXE PO3PaXOBYBATHCS HA OCHOBI 3aTrajbHO1
KUTbKOCTI ['0IMH miATPUMKH 3 BUPIIIEHHS IPOOIeM.

4.5 Po3mupeni pimeHHs

[MakeTn po3mmpeHux pinieHb 3a0€3Mevyr0Th T0JaTKOBI PeCypcH MiATPUMKN KOHKPETHOTO NpoayKTy abo IT-
cuctemu MaiikpocodT KiieHTa. Po3mmpeHi pieHHs JOCTYITHI 3a JJOAATKOBY OILUIATy Ta BU3HaveHi B JlomaTky, Ha
SIKM{ € TIOCHJIaHHS B 3aMOBJICHHI Ha BUKOHAHHS POOIT.

4.5.1 IigTpumka 1Jis1 BUpilIeHHS] KPUTHYHO BAXKJINBHX 3aBJaHb

MMinTpuMka Uisi BUPilIeHHA KPUTHYHO BAXKJIMBHUX 3aBIaHb: 3a0¢3MCUyIOTh MiATPHUMKY BHIIOTO PiBHS IS
BH3HAYCHOTO Ha0OPY MPOIyKTiB MaiflKpoco(T, IO BXOAATH IO CKIIay KPUTHYHO BasKIIMBOTO PIlICHHS, SIK
3a3HaueHo B PoOodyomy 3amoBIeHHI. [linTpuMKa ayis BUPITIEHHS KPUTHYHO BaXKITUBUX 3aBIaHb Iepeadavae
IHMBiTyabHY IIpOTpaMy TOCIYT i3 MATPAMKH, JOCTYITHA 32 JOJATKOBY OILIATy Ta BH3HAa4YcHA B JlomaTKy, Ha SIKWA
€ TIOCHJIAaHHS B 3aMOBJICHHI Ha BUKOHAHHS POOIT.
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4.5.2 IllIBuake pearyBaHHs

IBuake pearyBanus: [lIBunke pearyBanss 3a0e3nedye IpUCKOPEHY PEaKIiifHy MiATPUMKY BaIllX XMapHUX
CITyx0 NUIIXOM HaIpaBJICHHS IHIUICHTIB 13 MATPUMKOIO Ha PO3TIIAI TEXHIYHUM SKCIIepTaM Ta, 3a TIOTPeOH,
mepenadi mpooOIeMy Ha PO3TIII Ha BUIIOMY PiBHI, a caMe KOMaH/I00 3 00CITyTOBYBaHHS XMapHUX MOCIIYT.

106 oTprMaTH TOCITYTY IIBUAKOTO pearyBaHHs Ha MpOOJIEMH 3 BallMMU KOMITOHEHTaMH Malikpocodt Azure,
HEeOoOXITHO HaJliCTIaTH IHIIMACHT Yepe3 BiANOBIIHUI IOpTaI XMapHOI cayk0n. Bamri 3anuTy Ha miITpUMKY 3
BHpiNIeHHS po0ieM OyayTh CIIPSMOBYBATHCS OE3IIOCEPEIHBO B YEPTY MIATPUMKH IIBHUJIKOTO pearyBaHHS, sKa
00CITyTOBY€THCS OKPEMO IPU3HAYEHOIO IPYIOI0 1HXKEHEPIB 3 TOCBIZIOM POOOTH 3 XMAPHUMH CITyKOamu.
HesBaxkatouu Ha Te, 110 [UIs BUPIIICHHS HIMICHTIB MOXXYTh OyTH ITOTPiOHI pecypcH BiJ cTaHIapTHUX (axiBIiB i3
MiATPUMKH ITPOAYKTIB, KOMaH/a MIBUIKOTO PearyBaHHs HECE OCHOBHY LIJIO000BY BiNTOBIAANBHICTD 3a IHIIMICHTH.

SIKII0 BM BUKOPHCTOBYETE KOMIIOHEHTH Azure, TO MOJKETE NMEPETJITHYTH Yac pearyBaHHs Ha ITpoOiIeMu B TaOIHIi
Hmwkue. [elt yac Mae OLTBIMIA IPiOPUTET, HIXK OYAb-IKUI OYiKyBaHHH Yac pearyBaHHS 3TiqHO 3 bazoBuM makeToMm.
[IIBuake pearyBaHHs He cTocyeThest Azure Communication Services, Azure DevOps, Azure Media Services, Azure
Stack, Azure StorSimple, GitHub AE, Billing i Subscription Management, Universal Print, Test base ams M365 a6o
Maiikpocodt Mesh.

Jii, 1o o4iKyIOThCSI BiJl HAC Jii, o o4iKyroThCs Bifl Bac

Cepio3HICTS 1 cCUTYyaITis

PiBensn cepiiozHocri 1

OmnutaifH-3BEpHEHHS JI0 YHIKAJIBHOT Yepru
LIBHUJIKOTO pearyBaHHs:

Y BMpPOBGHNYOMY cepesfOBHLL:
HeBunpasHi Hacniakn ansa BisHecy:

lNoBHe NMPUNMHEHHSA OCHOBHMX
(KpUTMYHO BaXkiMBWX) Bi3Hec-
NPOLECIB | HEMOX/IMBICTb
NPOZAOBXEHHS NoAanbLLOl PO60oTK

HeobxigHe HeraiHe BUpilLEHHA

Mepwa Bignosiab
npotarom 15 xBuavH
abo meHLue

HenepepsHa
uinopoboea
niaTpumMKa 7 AHIB Ha
TUXKAeHb'

Joctyn go
JOCBiAYeHNX PaxiBLiB
Kopnopadiii
«Maiikpocodt»?

TepmiHOBa eckanauis
CUTyauii O KOMaHAM 3
ob6cnyroByBaHHs
XMapHWX nocayr
MarkpocodT

HagaHHA BignoBigHMX

pecypcie an4
HernepepBHOI

uinosoboBoI NiATPUMKHK 7

[HIB Ha TUXAEHb'

OnepatnBHWUIA AOCTYM i
BiAMNOBIAb Big Cy>x6m
KepyBaHHS 3MiHamK

PiBensn cepiiozHocti A

OmnutaifH-3BEpHEHHS JI0 YHIKAJIBHOT Yepru
IIBHUJIKOTO pearyBaHHs:

Y BMpOBGHNYOMY CcepefoBHLL

KputnuHi Hacnigkn ans
rocnofapcbkoi AisNIbHOCTI:

CyTTeBi BTpaTW abo 3HMXKEHHS
AKOCTi nocayr

HeobxigHe pearyBaHHA npoTarom 1
roAunHN

Mepwa Bignosiab
npotarom 15 xBuavH
abo meHLue

HenepepsHa
uinopsoboea
niaTpuMKa 7 AHIB Ha
TUXAeHb'

Joctyn go
JOCBiAYeHNX PaxiBLiB
Kopnopadiii
«Maiikpocodt»?

HagaHHA BignoBigHMX

pecypcie an4
HernepepBHOI

uinozoboBoi NiATPUMKHK 7

[HIB Ha TUXAEHb'

OnepatnBHWUIA AOCTYM i
BiAMNOBIAb Big Cy>x6m
KepyBaHHSA 3MiHamK
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e TepmiHOBa eckanalis
CUTyauii 1O KOMaHAM 3
ob6cnyroByBaHHs
XMapHWX nocayr
MarkpocodT

! Mu mooicemo supiwumu 3uuzumu pieens KpumuuHoCmi, SKujo U He 3Modiceme Hadamu adexeamui pecypcu abo euxonamu Oii,

He0OXIOHI 0151 OOMPUMAHHS YACY Peazy8anHtsl, 3A3HAUEHO20 Gulye.

2 Mocnyeu weuoko20 peazyéanns 01 RIOMPUMKU 6UpiuenHs npobaemMu HA0AIOMbCs uue aHeniiicokoio Mosoio. 2 ITocryau weudkozo

peazysanis 05l NIOMPUMKU BUPIUIEeHHS NPOOIeMU HA0AIMbCA TUE AH2TIUCHKOI MOBOI.

4.5.3 YnpasainHs nomisaMu Azure

Ynpasiainas noaismu Azure kopnopanii «Maiikpocop» (mani — «AEM»): 3a0e3neuye po3nmpeny
podiIaKTHIHY Ta PEeaKIiiHy i 9ac KpUTHYHUX MOl 1uist kirienTa Azure. KputiuiHa 1moJiist BU3Ha4a€ThCs 5K
MIepioJl CHIIFHOTO BIUIMBY Ha Oi3Hec Ta (a00) MKOBOTO MONUTY JUIS KITI€HTA, [0 BUMArae HaliBUIIOTO PiBHS
JIOCTYIHOCTI ITOCITYT Ta NPOAYKTUBHOCTI. [1o/iil moBrHHI OyTH MiATBEpIKEHI MEHEPKEPOM TI0 pOOOTI 3 KITi€HTaMH
puHaliMHI 32 8 THXKHIB 10 MOIT Ta MOXKYTh OTPUMATH JI0 5 THIB MTOCHUIb peakiiiHe HOKPUTTS MiATPUMKOIO.

AEM mninrpumye nogii, siki BHKOPHUCTOBYIOTH OCHOBHI ciry>k0n Maiikpocodt Azure. AEM orinroe pitneHast Azure
Ha ocHoBi Hamoi Azure Well-Architecture Framework, o6 Buznaunti Oy/1b-siKi pU3UKH, SIKI MOJKYTh BIIMHYTH Ha
3aralbHUH YCITiX MOIi.

B pamkax 3axoniB, mo nepeayrots [lonii, komanna AEM noBunHa:
e  OniHNTH I 03HAHOMHUTHCS 3 BalllUM PillICHHSIM
e  BusHauuTn MOXIHBI IPOOJIEMH Ta PU3HUKH, 110 BIUTMBAIOTH HA TPUBAIICTH POOOTH Ta
cTaOlIbHICTh
e BukonaTtn nepeBipKy e(eKTUBHOCTI pOOOTH Ta CTIHKOCTI Ha iatdopmi Azure

Komanpa minrpumkn AEM HagacTs nepetik peKOMEH/I0BaHHX JIiH /ISt yCYHEHHsI OyAb-SIKMX PH3HKIB, SIKI MOKYTh
BIUITMHYTH Ha JIOCTYIHICTb a00 €()eKTUBHICTD PIIICHHSI.

ITix gac IToxii komanga AEM Oyze B kypcei Beix aeraneit [loxii Ta Oyze rorosa BUpIHMTH TPOOIEMH, 110
BILUIMBAIOTH HA PIlICHHSL.

Cepio3HICTS 1 cCUTYyaITis Jii, 1o o4iKyIOThCSI BiJl HaC Jii, o o4iKyroThCs Bifl Bac
PiBensn cepiiozHocri 1 e [lepLia BignoBigb Ha e [lna nocnyr Azure 3anutu
HeBunpaBsHi Hacnigkun ansa 6isHecy A3BIHOK uepes 15 Ha o6cny.rosy|.3aHHﬂ
XBUANH abo MeHLue Ta iHLUMAEHTIB Cnij
e [loBHe NPUNMHEHHA OCHOBHUX WwBMAKa nepesava HaZcunaTn B pexxmmi
bizHec-npoLiecis i HeMOX/MBICTE npobsiemun Ha po3rasg, OHJNaWH Yepes nopTan
MPOZOBXEHHS MOAANBLIOT PO6OTH Ha BULLOMY piBHi B MaiikpocodT Azure,
o HeobxigHe HeraiiHe BUPILLIEHHS Mexax Koprnopaui Bktovaroun AEM B
«MarikpocodT», a onwuci BUMaaky

came KOMaHAamu
XMapHUX onepawin
oo 6yab-aKkux

o CroBileHHs BaLoro
BULLOTO KepiBHMLTBA 3a

. notpebum
cnyx6 Mankpocodt P
Azure? e HapgaHHsa BignosigHux
ecypcis ans
e [Ipu3HayeHHA pecypais A ..
HenepepBHOI

aHTVMKPW30BOTrO
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MeHegkepa vepes 30
XBUANH abo MeHLle

HenepepsHa
uinopoboea
niaTpuMKa 7 AHIB Ha
TUXKAeHb'

Joctyn go
JOCBiAYeHNX PaxiBLiB
Kopnopadiii
«MarikpocodT» i
TepMiHOBa nepesaya
npobaemun Ha po3rnag
Ha BULLOMY pPiBHi, a
came rpynamu
pO3pO6KN MPOAYKTIB
Kopnopadiii
«MarikpocodT»

3anyyeHHs iHXeHepiB
3 MiATPUMKMN, AKi
3HatoTb KOH®Irypawiro
BALLIOrO pilleHHsA. 3a
HeobxigHOCTI, Ui
iH>XeHepyn MOXXYTb
[OMOMOTTH Ta
BMopAAKyBaTV npouec
yrnpaeaiHHA
iHUMAEHTaMK

CrnosBileHHs Haworo
BUWLLOTO KepiBHULTBa
3a noTpebu

Support services

uinoso60BOI NiATPUMKHM
7 AHIB Ha TUXKAEHD'

LWenaku goctyn i
pearyBaHHs

PiBensn cepiiozHocti A
KputnuHi Hacnigkun ans 6isHecy

e CytTeBi BTpatv abo 3HMXKEHHS
AKOCTi nocayr

e HeobxigHe pearyBaHHA NPOTAroMm
1 roamHm

Mepwa BignoBsiab Ha
A3BIHOK yvepes 15
XBWIVH abo MeHLue Ta
WBKAKa Nepesaya
npobaemun Ha po3rnag
Ha BULLOMY piBHi B
Mexax kopnopauii
«MarikpocodT», a
came KOMaHAamu
XMapHUX onepawin
oo 6yab-aKkux
cnyx6 MankpocodT
Azure?

Mpu3HayveHHn
aHTUKPU30BOro

[na nocnyr Azure 3anuTn
Ha 0bcyroByBaHHA
IHUMAEHTIB Cnig
Hagcunat B pexxmmi
OHJIalH Yepe3 nopTan
MaiikpocodT Azure,
Bktovaroun AEM B
onwuci BUMaaky

CnoBilLleHHs Baloro
BUWLLOTO KepiBHMLTBa 3a
notpebu

HagaHHA BignoBigHMX

pecypcie an4
HernepepBHOI
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MeHegkepa vepes 30 uinoso60BOI NiATPUMKHM
XBUAVH abo MeHLe 7 AHIB Ha TUXKAEHD'

e HenepepsHa e LBugkun goctyn i
uinosob6oBa pearyBaHHA
niaTpuMKa 7 AHIB Ha
TUXKAeHb'

e Jloctyn o
JOCBiAYeHNX PaxiBLiB
Kopnopadiii
«MarikpocodT» i
TepMiHOBa nepesaya
npobaemun Ha po3rnag
Ha BULLOMY pPiBHi, a
came rpynamu
pO3pO6KN MPOAYKTIB
Kopnopadiii
«MarikpocodT»

e 3any4yeHHs iHXeHepiB
3 MiATPUMKMN, AKi
3HatoTb KOH®Irypawiro
BALLIOrO pilleHHsA. 3a
HeobxigHOCTI, Ui
iH>XeHepyn MOXXYTb
[OMOMOTTH Ta
BMNoOpAAKyBaTV Npouec
yrnpaeaiHHA
IHUMAEHTaMM

e (CnoBilLeHHA HaLoro
BMLLOrO KepiBHULTBA
3a noTpeobu

! Mooicnueo, nam neobxiono 6yoe npununumu nadanus yino0o0606oi niompumxu 7 Onie na mudsicoenn, IKWo 6u He 3Modiceme Hadamu

aodekseamHui pecypcu abo euxoHamu Oii, He0OXiOHI 0151 NPOOOBIHCEHHS HAOAHHS HAMU NIOMPUMKU 3 BUDTUIEHHS NPOOTIEM.

2 iompumka 3 éupiwenns npobrem AEM nadacmocs nuwe anzniticbkoio Mo6oio

AEM HagacTb 3BiT Npo 6yab-aki BUNagKu, AKi BUMaratoTb BUPILLEHHA Mif Yac nepiogy peakLuinHoi
NiATPUMKW, | 3a6e3NeUnTb BUPILLEHHA LIMX BUNAAKIB.

4.6 PimeHHs, OpPiEHTOBaHI HA MIATPUMKY NapTHePiB

IMpemiym-miarpumka 1uist naptHepis: [peMiyM-nigTpuMKa A4 NapTHEPiB MPOMNOHYE MOCAYTY MiATPUMKM
napTHepaM JUid iX BHYTPILIHBOTO BUKOPHUCTAHHs 200 Yepes3 napTHepa Moro KiHueBmMM KnieHTaM. HamaBatu
MIOCITYTH KIHIIEBUM KJII€EHTaM Ha 3aIIUT HapTHEpa MOXKYTh TUIBKH Ti ITapTHEpH Koproparii «Maiikpocodr», ski
nignucamy Jooamok npo Haoanus nocaye lpemiym-niompumxu Maiikpocogpm 3a cyoniopsoom i sSiKi ToTpeOyIoTh
MIAPTHEPCHKOI yyacTi MPOTSITOM BCHOTO TEPMIHY 3aJTydEeHHSI.
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Mu MOeMO JI03BOJIMTH BalIOMy IepcoHaTy abo mapTHepaM, SKi MiAnucamm Jooamox npo Ha0anHs nocaye
Tpemiym-niompumku Maiikpocogpm 3a cybniopsoom, BalluM KIII€EHTaM y BallliX HEBU3HAYCHUX MICIISIX ITi ATPUMKH
Opatu y4acTs y BijmaneHii nocrasui IIpodinakriuaanx mocmyr ta [linTpuMkn i3 BupimeHHs mpobiem, sika Oyia
iHimiioBaHa Ta BU3HAUCHA y BalloMy 3aMOBJICHHI Ha BUKOHAHHS pOOIT Ta BU3HAYEH] U1 KOHKpeTHOTO Miciis
MiATPUMKH. Taka y9acTh TO3BOJSAETHCS, SKIIO € BiMOBITHA MOXKJIHBICTB.

Ha nonarok no nepenidenux Buiie nociyr [IpemMiyM-IiATpUMKH JOCTYIHI Taki nocmyru [IpeMiyM-iaATpUMEKH 1715
HapTHEpIB, 5Ki MOXKHA HANALWWTYBaTW BiAMNOBIAHO A0 NoTpeb koxHoro MNapTHepa:

KepyBannsi HATaHHAM TOCJIYT:

e 3BiTH 3 onTUMI3anii XMapHUX cayxk0: 3a 3aMTOM Ta 3a JOIIOMOT'OI0 HaIaHOTO ieHTH(iKariifHOTO
HOMepa napTHepchKoi Mepexi Maiikpocodt (Maiikpoco¢T Partner Network, MPN) Mo>xHa perynsipHO
TI0JIaBATH 3BIiTH ITPO BUKOPHCTaHHS [HTEpHET-OCITYT. 3BIT MOKIMKAHNH TOTIOMOTTH BaM y
3aCTOCYBaHHI PEKOMEH/IOBAHHUX MPAKTHK JUIS IIPHCKOPEHHS BIPOBA/KEHHS XMAPHUX TEXHOJIOTIH Ta
BUSIBIICHHSI MOYJIMBOCTEH JIJIS 3pOCTaHHs B 0a3i KIHIIEBUX KITIEHTIB.

Kouncyabrauiiini nociyru:

¢ Koncyabrauii 3 muranb xMapHux TexHosoriii: Lis iHaMBigyanbHa B3aEMOZiA 3 TEXHIYHUM
pecypcoMm MankpocodT HasacTb BaM pEKOMEHAOBaHI NPakTUKX Ta BKa3iBKM LLOAO
apXxiTeKTypu po3ropTaHHs, MirpaLii Ta peanisadii.

IlepexymoBH Ta 00MeKeHHS, 0 CTOCYIOTHCH IOCIYT:

e [lpemiym-nocayru HagaroTbca H6e3nocepesHbO NapTHEPY ANA A1A BHYTPILIHBOTO
BMKOPWCTaHHS, AKLWO NapTHEpP He nignucas Jodamok npo nadanns nocaye Ipemiym-niompumxu
Maiixpocopm 3a cybnigpasom.

o TlaptHepw, sKi miamucamu Jooamok npo Haoauwus nocaye Ipemiym-niompumxu Maiikpocogpm 3a
¢ybniopsidom, MOXYTb 3BEPHYTUCA A0 KopnopaLii «<MarikpocodT» Ana HajaHHA Bif IMeHi
napTHepa nocayr MNpemiym-niagTPUMKM MOTO KiHLIEBUM 3aMOBHMKaM, AKi yKAaau JOroBip npo
HafilaHHA MOC/YT i3 MapTHEPOM.

e [lns TOro wob HagicnaTtv 3anuT Ha BUPILLEHHS NpobaemMun B cepesoBuLLI KiHLLEBOro
3aMOBHMKa NapTHepPa, LWOoAO0 AKOro y NapTHepa € agMiHICTpaTMBHI NpuBIaei, NapTHepU
NOBWHHI Nignucatn Jodamox npo nadanns nocaye [pemiym-niompumxu Matikpocoghm 3a
cybnigpagom.

4.7 PimeHHs 3 r;100aJbHOI NIATPUMKH

Pimenns 3 rnodanbHoi miarpumkn: [Ipradasmm niarpumky Premier Global, Bu 3MoxkeTe oTpuMyBaTH MOCIYTH
[TpemiyMm-miiaATpUMKH B OJHOMY uM KijgbkoxX Micipx migrpumku. [lintpumxka Premier Global nporonyeTbest sik
yactiHAa HacTpoloBaHOTO MakeTa BiMOBIAHO 0 ONMUCY HIDKIE.

e By3zou: lle micre miaTpuMKw, y KoMy Kopropailis «Maiftkoco(T», 3a yroI010, HaJa€ MOCIyTy
migTpumka Premier Global. Skimo He 3a3Ha4eHO iHIIe, 32 MM MICIIEM ITiATPUMKHU 3aKPIIUIIETHCS Bl
[Tpuznauennit un Bupainenuit MeHeKep 13 HalaHHS i ITPHMKH.

o JIpyropsauuii 06’ekt: Lle Miciie miaTpuMKy, sike BU3Ha4eHO B PoOouoMy 3aMOBIICHHI 13 HaTaHHS
KoprmopaTiBHEX MOCTYT i B SIKOMY HaIAIOTHCS ITOCTYTH, BiJIMiHHI BiJ] THX, IO HAJAIOTHCS B MICITi
MiATPUMKH «By305».

[Mpodinaktnuni mocayru, [Tocayru 3 pearyBanns, KepyBaHHS HafaHHM MOCyT 1 Po3mmpeHi mocimyri HanatoThes
BiJITIOBITHO JI0 ITLOTO OMHCY TMOCIYT 3 ypaxyBaHHSIM HaBEACHUX HIDKYE YTOUHEHb.

o IIpodinakTuuHi mocayru: Bu moxeTte nepeHocuTr HagaHHs [IpodiTakTHIHUX TOCITYT 3 OJTHOTO
MIPU3HAYCHOTO MICIlS TIATPUMKH B iHIIIE Take Miciie, Bu3HaueHe B PoOodoMy 3aMOBJICHHI.
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IMocayru 3 pearyBanus: Bu Mmoxxere npuadaTu Bei cBoi roguau [linTprMKu 3 BUpimeHHS MpoodieM
JUTSI BAKOPHUCTAHHSA B Micili miaTpuMEn «By3om». Born HazuBatuMyThCcs O0’ € THAHUMHA TOJMHAMHE IS
BHpinieHHs npobnem. Bu Mosxete nepemimary roauau [liqTpuMKky 3 BUpIimeHHS Tpo0IeM 3 OTHOTO
MIPU3HAYCHOTO MiCIls MATPUMKY B iHIIIE TaKe Micile, BU3HaUYeHE B 3aMOBJICHHI Ha BUKOHAHHS POOIT.

Mu MOXeMO JI03BOJIMTH MEPCOHAITY Y BAIlIMX HENPH3HAYEHUX MICISIX MIATPUMKH BiganeHo OpaTH y4acTb y
HagauHi [Ipodinakrirannx nocyr i [ligTpumku 3 BUpinieHHS npoOieM, sKi OyI0 MpU3HAYEHO U KOHKPETHOTO
MICITS MATPUMKH. Taka y9qacTh JO3BOJISETHCS, SIKIIO € BiAMIOBiTHA MOXITHBICTE.

Menemxep i3 HagaHHs mocayr: MeHemKep i3 HanaHHs TI00ANBHUX MocTyT — 1e [Ipu3Havenmii abo Buminennit
CIIEIIATICT, SIKUH HaJla€ BaM MOCITYTH Po3mmpeHoro piBHs BianoBiaHO 10 Bu3HadeHHs B Po3aini 4.3.2. Kpim Toro,
BiH KOOpAMHY€ HAJaHHS MOCIYT JUIS Bac, SKIIO II¢ BiMOYBAETHCSA B PI3HUX KpalHaX, a TAKOXK KEPY€ 3BITyBaHHSIM.

ITepenymoBu Ta 00MeKeHHs], IO CTOCYIOThCSI MOCTYT:

Tapudna pizanusa: Tapudwu Ha [Ipodinakriuani nocayru ta [ligTpuMKy 3 BUpimeHHS MpodieM
3anexats Bix kpainu. Koproparis «Malikpocodt» 3amuriae 3a coO0r0 MpaBo BIHCTABIIATH BaM
PaxXyHKH Ha CyMy OyIb-iK01 TapudHOI pi3HUII a00, Y BUMTAIKy ITOTOAMHHOTO HamauHs [locyr,
KOPHUTYBaTH KUIBKICTh TOAMH 13 METOI0 YpaxXyBaHHS Tapu(HOI Pi3HALI MK KpaiHaMU.

3a motpedu [linTpumka 3 BupinieHns npodiem 3a nepenmiaramu Office 365 1 Maiikpocodt Azure
HAJAa€ThCS B YCIX MPU3HAYCHUX MICIIAX MTiATPHMKH.

O0’¢Hane BUCTABJIEHHS PaxXyHKiB: AKLLO He 3a3HaYeHo iHWwe, byae CknageHo OAMH paxyHOK-
baKkTypy Ha HanexHy Cymy, BKAKOYHO 3 yciMa [Mocayramm ana Bcix Micub NigTPUMKM, BKa3aHWUX
y BawomMy Pobouomy 3amoBneHHi. lNogaTkn HapaxoByBaTUMYTbCA Ha OCHOBI OLiHIOBaHHSA
MignucaHTa kopnopaduii «<MarikpocodT» | Baworo micusa «Byzon». KnieHT Hece ogHOOCIBHY
BiANOBIAaNbHICTb 3a ByAb-AKi 4OAATKOBI HaNeXHi NOAATKM.

MoyTb 3aCTOCOBYBATHCS OOMEKEHHS YU 3MiHH, TIepe10adeHi U OCIyT y TAaHOMY MicIIi
i ITPUMKH.

BunsiTok i3 npaBuia O6’eqnaHoro BucTaBiieHHs: paxyHkiB: Koxna [Tocnyra, mpuabana s
HagaHHA B PecrryOumini [anii, Kuraticekiit Hapommiii Pecy6mitii, Kuraiicekiit PecrryOmirti (TafiBans),
Kuraiicekiit PecryOmirti (I'orkonr), Pecy6mini Kopei, Smonii, Hosiit 3emanzii, Makay Ta ABcTpauii
(Bci Kpainu-BuHsATKI), Ma€ MaTH oKpeMe PoGode 3aMOBIIeHHS, B sIKOMY IiepemniayioTbest [locmyrn, siki
MaloTh HagaBaTucs B Tomy Micii miarpuMku. Paxyrnku Ha [locmyrn Oy/ie BUCTaBIICHO BiIIOBITHOMY
Micmi miaTpuMKH, i BOHA BKITIOYATUMYTh OyIb-sIKi BiIMTOBiTHI MiCIIEBI IOJATKH.

4.8 JlonaTkoBi yMOBM Ta I0JIOKEHHS

[IpemiyMm-riocayry HaHalOThCS HA OCHOBI TAKUX ITEPEIYMOB 1 ITPUITYIIEHb:
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IIpunuHeHHs NpeMiyM-miATPUMKH 11 KoMepuiiiHux kiaienTiB:Koprnoparnis «Maiikpocodr»
orojocuia, mo 3 1 mumas 2022 poky koproparist «Maiikpocodt» Oisbie He Oyzae MpOroHyBaTH
ITOHOBJICHHS YTOJ Ha OTPHUMaHH OCIyT [IpeMiyM-ITiATPUMKH U1l KOMEPIIHHIX KITi€HTIiB. JlomaTKOBY
Ta OHOBJIEHY iH(opMallito MOXKHA 3HAWTH 3a ocuIaHHAM http://www.Malikpoco¢T.com/premier-
support-end-of-sale. ITnmanu koproparii «MaitkpocodT» 1010 MPUMMHEHHS POAAXKY MOCITYT
[MpemiyM-miaATpMKH MOXKYTh OyTH 3MiHEHI Ha BIACHUH po3Cya Koproparii «Maikpocod».

3mina a00 NPpUNUHEHHS HAJAHHSA MOCayr miaTpuMkn: IIpoTsroM cTpoky Aii BiAmOBigHOTO
3aMOBIICHHS HA BUKOHAHHS poOiT Maiikpoco(T Moske Ha/laBaTH HOBI IOCITYTH IIATPUMKH. Y BUIAIKY
K0 MaiikpocodT Ha BIIACHMI pO3Cy/] BU3HAYUTD, 1110 BOHA OijIbIlle HE HAIaBaTHME TOCIYTH
[MiaTpumky, npudaHi BaMH y BiAIOBIAHOMY 3aMOBJICHHI Ha BUKOHaHHA po0iT, Maiikpocodt 3anumae
3a o000 MPaBO MPUITMHUTH HAAABATH 3a3HaueHi mociyru [ligrpumkw i3 JlaTn 3aKiHYEHHS CTPOKY
[Migrpumku Ta/abo mopivunoi natu goBrotpusaioi [lintpumkn. Kommanis «MaitkpocodT» HamacTh
TIoTIepe THE MOBIIOMIICHHS ITPO TaKe MPUIIIHEHHS IoHaiiMeHIne 3a 90 JHiB, SKIIO 11e He 3a00pOHEHO
YIMHHAM 3aKOHOAaBCTBOM. KpiM 1poro, koMmaHis «Matikpocod1» HagaBaTiMe BaM HACTYITHI TOCTYTH
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[TiaTpuMKH 10 IPUNTMHEHHS HalaHHS TTOCIYT 3T1THO 3 YAHHUMH Tapru(daMy Ta yMOBaMH KOMIIaHii
«Maiikpocodt» mist Takux HacTynmHUX rociyr [Tixrpumkn. [Ticis moBinomieHHs po noxidHe
MIPUNIMHEHHS, BU MOXXETE IPUIMHUTH YMHHI mocayru IlinTpumky, sk Bu3Ha4yeHo B JJoroBopi, abo
ITCJIs HaJaHHs MMCHEMOBOTO IToBinomiIeHHs 3a 30 AHIB.

Yci mociyru HaZlaBaTUMYThCSI BiZUTAJICHO BiJl BalllMX 00 ‘€KTIB y KpaiHi, 3a3HaueHid y Pobowomy
3aMOBJICHHI, SIKIIIO 1HIIIE HE IepeadadeHo MICbMOBO. SIKI0 00’ €KTH pO3MIIIEHO B KIIBKOX KpaiHaX, B
OTpPHMYBATHMETE TOCIYTH BiJ IpU3HadYeHoro MeHepkepa i3 HaflaHHA TI00anbHuX mociyT. Le Mosxke
BKITIoUaTH Pecypc o0ciryroByBaHHsI B KOKHOMY INIOOAJIBHOMY PO3TalllyBaHHI HaJaHHS MOCTyT. Y
PoGovyomy 3aMOBIICHHI OITMCAHO MOCTYTH, SKI HAIaBATUMYTHCS B KOKHOMY 3 BU3HAUYCHHX ITI00AIbHUX
po3TanryBaHb HaJaHHS ITOCITYT.

JlucTaHIiiftHi peakTHBHI TOCIYTH HAJAAIOThCS aHTJIIICHKOI0 MOBOIO Ta MOXYTh Ha/IaBaTHUCSI MOBOIO
BaIIoi opraHizarii, SKII0 1€ MOXKJINBO. Y €l 1HIII OCITyTH HaJal0THCSI MOBOIO Oicy MiApo3Iimy
Maiikpocodt Services, mo Hagae [lociyru, ab0 aHTTiIHCHKOI MOBOYO, SIKIIO 1HIIE HE TIOTOKEHO
MICHEMOBO.

Mu HamaBaTUMEMO TATPUMKY IS BCIX BePCild 3araibHOAOCTYITHIX KOMEPIIHHUX BUITYCKiB
MporpamMHOro 3abe3mnedeHHs Maitkpocodt Ta mpoaykTiB OHIAMHOBHUX CITYKO, sIKi BKa3aHi B Y MOBaxX
JUTSL TIPOAYKTIB, IIO Yac BiJ] 4acy IyOJiKyrOThCs Koproparieio «MaitkpocodT» Ha BeOCTOpIHITI
http://Maitkpocodt.com/licensing/contracts (abo Ha iHIIOMY BeOCaiiTi, SKUI HOTO 3aMIiHATS 1 IKUN
BH3Ha4ae Kopropaist «Maitkpocod1»), SIKIIO iHIIEe HEe 3a3HaYeHO B 3aMOBJICHHI HA BUKOHAHHS POOIT,
Homatky no mporo Ommcy nociayr abo He BUKIIIOUEHO sSBHO Ha BeOcaitti [IpeMiyM-miaTpuMKu
kopnopatii «Maitkpocodt http://premier.Maiikpocodr.com. He moB’si3aHi 3 6e311€KOr0 BUIIPABICHHS
HE JIOCTYIHI JJIsl IpOAyKTiB Maitkpocodr, o0 sskux novascsi Etar mogoBxeHol TATPUMKH, SIK
BU3HAuYEHO Ha BeOcTopiHil http://support. Maiikpocodr.com/lifecycle.

[TigTpMKka He HaTAETHCS IS MTOTIEPEIHIX BEPCill MPOIYKTiB a00 6eTa-MpOAYKTiB, SKIIO iHIIE HE
3a3Ha4eHO B MpUKpiwieHoMy JlomaTky.

VYci nocnyry, 30KpemMa ToJaTKOBI IOCIIYTH, MPHI0aHi B pamkax Pobodoro 3aMoBIeHHS Ha i ITPUMKY,
AHYJIOIOTHCS, SKIIO X HE BUKOPUCTAHO MPOTATOM CTPOKY [ii BiZITOBIAHOTO 3aMOBIICHHSI.

[TranyBaHHS TOCITYT 3aJ€KUTH BiJl TOCTYIMHOCTI pecypciB. CeMiHapu MOXe OyTH CKacOBAaHO, SAKIIO HE
Oyze MOCATHYTO MiHIMaJbHHHN PIBEHBb pEECTpAILii.

Mu MOXeMO ITi IKITF0YaTHCS 0 BaIloi KOMIT FOTEPHOT CHCTEMH BiaIeHO IS aHATi3y IpobieM 3a
BallIMM 3ariuToM. Halli npariBHUKH MiAKII0YaTUMYThCS JIMIILE 10 CUCTEM, I0JI0 SIKMX BU HAIajn
JIO3B1JT HA Takuit JocTyr. [Iyis HaJaHHs OiIATPUMKH Y BIJJIAICHOMY PEXHMI BaM MOTPIOHO HaaTH
BIJIMOBIIHUI TOCTYII 1 HEOOXi/IHE O0JIaIHAHHSI.

J1yis HajaHHS IEBHUX TIOCITYT HAM MOYe 3HaI00MTHCS 30eperTu, oOpoOMTH Balll JiaHi KiieHTa abo
OTPUMATH AOCTYI 10 HUX. Ili yac BUKOHAHHS TaKUX Jiif MU BUKOPHCTOBYEMO 3aTBEPXKEHI B
kopropaiii «Maitkpocod1» TEXHOJIOTI, K BIANOBIAaI0Th HAIIKM TOJITHKAM 1 TPOLIeypaMm i3
3aXUCTY AaHUX. SIKIIO BM BUMaraeTe BUKOPHCTAHHSA TEXHOJOT1H, HE 3aTBEPIKEHUX KOPIIOPALI€I0
«Maiikpocodt», BH po3yMi€Te i MOTOIDKYETECH 13 THUM, 1110 OepeTe Ha ceOe MOBHY BiIIOBIIANBHICTD 32
IUTICHICTS 1 Oe3MeKy BallluX JIaHWX KJII€HTa Ta 1110 Kopropailis «Maiikpocod» He Oepe Ha cebe
BIJIMOBIIAJILHICTH Y 3B’ 3Ky 3 BUKOPHCTAHHSM TaKHX TEXHOJIOTIH.

SIKIII0 BH 3pOOMTE 3aITUT MPO CKACYBAHHS MOMIEPEIHBO 3aIIAHOBAHOT TOCITYTH, KOPITOPAITist
«Maiikpocodt» MOXke BUPIIIMTH BUPAXyBaTH ILJIATY 3a CKacyBaHHsI B po3Mipi 0 100 BiAcOTKIB IiHK
MOCITYTH, SIKIIO MOBIJIOMJICHHS PO CKacyBaHHsI 200 NEPEHECeHHs! Ha/IaHO MEeHIIe HixX 3a 14 1HIB 10
MIePINOTO JHS HAJAHHS OCIYT.

SIKIO BY BKITIOUMIIM JIOJJATKOBI OCIIYTH JIO CBOTO TIAKeTa MOCIYT 13 MiATPUMKH, Mpua0aBiH ix abo
MEPETBOPUBILH IHIMJICHTH, ITOB’s13aHi 3 epeBaramMu [1iITpUMKH IPOrpaMHOro 3a0e3rneyeHHs
«Software Assurance», MU MO’KEMO BUMaraTy BKJIIOYECHHsI BIAMIOBITHOTO PiBHS KEpyBaHHs HaIaHHSIM
MOCITYT i3 METOFO TIOJICTINCHHSI X HATaHHSI.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle

Description of Services Support services

SIK110 BY 3aMOBWIIM OJIFH THIT TTOCTYT i Oa)kaeTe OOMIHSTH HOTO Ha iHIIKHM, MOKHA BUKOPUCTATH
€KBIBAJICHTHY BapTiCTh Ha aTbTEPHATHBHI ITOCIYTH, SKIIIO II€ MOXKJIMBO Ta TIOTO/PKEHO 3 MECHEDKEPOM
13 HaJaHHS ITOCITYT.

IMepesaru L{iro1060B0i MiATPUMKH 3 BUpilIeHHS MpobiaeM 6e3 BUXimHuX B pamkax IlinrpuMkn
IIporpaMHOTo 3abe3nedeHHs (nani — «iHnuaeHTH PRS» a60 «SAB») Moxe OyTr mepeTBOpeHo JIniie Ha
roaunu [TiaTpumkn 3 BupimeHas npobiem a6o Ha [liaTpuMKy TpeTboro piBHS. Y Baliii MiCIIEBOCTI
MOKYTh OyTH HOCTYITHI 10JaTKOBI OCIYTH. 3a ITOKJIaIHOIO0 iH(OpMAIIi€o 3BepTaiTeCs 10 CBOTO
MEHeDKepa 3 HaJJaHHS TOCIyT. 3TigHo 3 BammM PobounM 3amoBieHHM, depe3 30 AHIB Bif matu
MTOYATKy HAJaHHS ITiITPUMKH Ta (a00) TaTH TIOPITHOTO MMOYATKy HATAHHS JOBTOCTPOKOBOL
[MigTpuMK, MU MOXKEMO BHCTaBHTH BaM PaxyHOK Ha €KBiBaJCHTHY BapTiCTh OyIb-sIKOi HEIOCTadi 32
SAB mns o6Miny y BinnmosimHi mocmyru [Ipemiym-miarpumku. [lepeBaru [liqTpuMin mporpaMHOTO
3a0e3meveHHs PETYIIOI0TECS YMOBAaMH, 3a3HAUYCHUMH B IBOMY JOKyMEHTi, B Omuci mociyT i YMoBax
JUTSL TIPOAYKTIB, BKITIOUaIOuH, 30kpemMa, Jlogatox b YMoB mis npomyxTis. binbsire iHpopmartii MoxHa
3HAWTH 3a MocHIaHHIM Www.Matikpocodt.com/licensing/licensing-programs/software-assurance-by-
benefits, a came 010 3MiH y niepeBarax TexXHIYHOI i ITPUMKH, III0 BHOCATHCS B mroTomMy 2023 p. i
BIUTHHYTH Ha KpuTepii roauan [linTpuMKu 3 BUpIIIEHHS POOIeM Ta BiIOBIIHI €IeMEHTH BaIIol
YTOAX TPO MiATPHUMKY, IO B CBOIO Yepry, MO>Ke IMPU3BECTH 10 3MiH B €KBiBaJICHTHIN BapTOCTI
IHITMICHTIB.

He Bci momaTkoBi mocayrd MOXKyTh OyTH JOCTYIHHMH Yy Barmii kpaini. [1]o6 oTpumatu geransHinTy
iH(OpMaIlito, 3BEPHITHCS JI0 BAILIOTO MEHE/DKEPa 3 HAIaHHSI TIOCIYT.

Bu noromxyerecs, 10 €MHUM IPOTPAMHUM KOZOM, III0 HE € IPOTPaMHUM KOAOM KOpIIOparii
«Maiikpocod 1, 10 IKOTO BH HAJIA€TE HAM JIOCTYII, € IPOTPAMHHI KOJI, IKUil HAJIS)KUTH BaM.

[Mocmyra MOXXyTh BKITIO9aTH KiHIIEBI pe3yabpTaTH MOCTYT, peKOMEH/AIlil Ta BKa3iBKH, OB’ A3aHi 3
KOJIOM, 1110 HaJIeXKHUTh BaM abo kopropaiiii «MaiikpocodT», ado Ge3rnocepe/iHe HaIaHHsI IHIHUX MOCITYT
i ITPUMKH.

Hapnaroun Peakuiiini mocinyru, kopropaitis «Maiikpocodt» He Haiae Koy OyIb-KOT0 THITY, KpPiM
3pa3KoOBOTO KOy .

KnienT Gepe Ha ceOe BCIO BiAMOBIAANBHICTD 38 PU3UKH, TOB'sI3aHI 3 BIPOBAKSHHSM Ta MIATPUMKOIO
OyAb-SIKOTO KOAY, L0 HAJAETHCS I/l YaC BUKOHAHHSI TIOCIIYT MiATPUMKH.

Jlyist mpuidaHuX MOCIyr MOXKYTh OyTH nepeadadeHi MiHIMalbHI BAMOTH JI0 TIaT(hOPMHU.

[Mocnyru OyayTh HaJJaBaTUCS BAIllMM KITI€EHTAM TiJIBKU 32 YMOBH Tpua0aHHst [TpeMiyM-TiATpUMKH 115
napTHEpiB Ta BUKOHaHHS yMOB Z]00amky npo HadaHHsA nocaye [pemiym-nidmpumku Kopnopayii
«Malikpocogpm» 3a cybniopsdom.

SIKIIO Bi3UT Ha MiCIie OTO/HKEHO 000Ma CTOPOHAMH Ta HE OILUIAYEHO HANEPe/l, MU BUCTABUMO
paxyHOK 3a OOTpyHTOBaH1 (paKTHYHI BUTPATH HA TPOI3[ i IPOXKHUBAHH 200 32 BAILIMM 3aIUTOM
BUPaXyEMO EKBIBAICHTHY KUIBKICTh ToauH [TiATpUMKH 3 BUpilIEHHS POOJIeM, 11100 MOKPUTH BUTPATH.

Bynp-sxi npuabani [Mocnyru miarpumku GitHub Hagatotses komnaunieto GitHub, Inc., nodipHboro
KoMmIaHiero kopropaiiii «Maiikpocodt». He3axaroun Ha MON0XKEHHS BAIIOro 3aMOBJICHHS Ha
BUKOHAaHHS POOIT PO MpoTuIexkHe, 3asBa rpo konpineHuinicts GitHub, noctymnhna 3a aapecoro
https://aka.ms/github_privacy, ta logatok npo 3axuct ganux GitHub ta JlonaTok npo Oe3nexy,
JIOCTYIHI 32 ajpecoro https://aka.ms/github dpa, 3acTrocoByBatumMyThes 10 Kymisii Bamu [locmyr
nigrpumku GitHub.

VY BIINOBIAHUX J0JIATKAX MOXe OYyTH BUKJIAJIEHO JOAATKOBI IIEPEyMOBH Ta MPUITYIICHHSL.
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4.9 Banii 000B’A3Ku

Onrtumizauist nepesar [IpemiyM-IiATPUMKH 3aJ1€KNTh BiJ] BAKOHaHHS BaM{ HaBEJACHHUX HIDKYE 00OB’SI3KIB Ha
JIOJIATOK IO 000B’A3KIB, epedaueHnx y Oyab-saKux BimmoBiaHux Jonarkax. HeBukoHaHHS HaBeIGHUX HIDKYC
000B’513KiB MOKE TPU3BECTH 10 3aTPUMOK y HaJaHHI OCIYT:

e By noBUHHI IPU3HAYNTH KOHTAKTHHUX OCi0, IepeiideHnx y 3aMOBJICHHI HA BUKOHAHHS poOiT, 0/1HA 3
sSKkuX Oyze Bimoma sik MeHepkep i3 miarpumkn kiieHTiB («Customer Support Manager» abo «CSM»).
Menemxep CSM Hece BiIOBITABHICTS 32 KEPYBAaHHS BAIIOI0 KOMaH/IO0, YCI€I0 isUTBHICTIO 3
MIATPUMKH Ta BHYTPILIHIMH MIPOLEAYpaMH 100 HACWIAHHS HaM 3aIlUTiB Ha MOCITYTH MiATPUMKH.
KoxHiif KoHTaKTHI 0c001 HaaHO iHVMBITyaTbHINA HOMEpP OONIKOBOTO 3aIUCY VIS JOCTYITY 10
BeOcaiiTy [Ipemiym-miaTpumkn koproparii «Maiikpocod», MoBiTOMIEHHS Ipo IpoOIeMH, 110
BUMAraroTh MiATPUMKH, & TAKOX JUTS IOCTYIy IO KOMaHIU 3 HaJlaHHs mociayr Maiikpocodt. Bami
aIMIHICTPATOPH OHJIAHHOBUX CIIY>KO MOXKYTh 3BEPTATUCH 13 3aIIUTAMH ITiATPIMKH OHJIAHHOBUX CITYKO
Yyepe3 IoPTajH MiATPHMKH BiIIOBITHUX OHJIAHHOBUX ciyk0. Ha momaTok mo iMeHOBaHMX KOHTAaKTHHX
0ci0 BH TaKOXX MOXKETE BU3HAYNTH [[BA THITM KOHTAKTHUX OCIO TPYITH TAaKMM YHHOM:

O KOHTaKTHI 0OCOOM OJJHOTO THITYy OTPUMYIOTH CIIUIBHUH ieHTH(IKAaTOP 00JIIKOBOTO 3anuCy,
SIKFH Hagae TocTym 10 BebcaiTy [pemiym-mmiarpumkn MaiikpocodT a1t OTpUMaHHS
iH(opMarii Ta MOXKJIMBOCTI HAZICUIIATH 3aIIUTH IIPO I ATPUMKY.

O  KOHTAaKTHI 0COOM 1HIIIOTO THITY OTPUMYIOTh CIUTEHUN ieHTH(IKATOP 0OIIKOBOTO 3aMHCy,
SIKFH HaZa€ TOCTyI 10 BebcaiTy [lpemiym-miarpumkn MakpocoT riie st OTpUMaHHS
indopmarii.

e Illomo oHIalfH-3aMUTIB HAa MOCTYTH MiATPAUMKH, aAMIHICTpaTOpH XMapH (BalIiX XMApHUX CITYKO)
MTOBMHHI HAJICHJIATH 3aIUTH HA MiATPUMKY Yepe3 BiIITOBIIHAN OHIAWH-TIOPTAN CITY>KOH T ATPUMKH.

e [Ipu HajcWIaHHI 3aTUTY PO HAAHHS IMOCIYT Ballli KOHTAKTHI 0COOH 3 peaKmiiHOl i ATPAMKH
MTOBHHHI MaTH 3arajibHE PO3YMIHHS MPOOJIeMH, [0 BUHUKIIA, 1 TOTIOMOTTH BiATBOPUTH pobIeMy, moo
JIOTIOMOT'TH Koproparii «Maitkpoco(T» BUKOHATH AiarHOCTUKY Ta KiacuikyBaTu mpodmemy. Lli
0Cco0H TaKOX MTOBUHHI MATH 3HAHHS MO0 IPOIYKTiB MaitkpocodT, I SIKUX HAAA€ThCS MiATPAMKA,
Ta BaIIOro cepenoBuiia Maitkpocodt, [oromMarati y po3B's3aHHi CHCTEMHHUX TPOOJIEM 1 CIpUsITH
kopropatiii «Maitkpocod1» B aHami3i Ta po3B'sI3aHHI 3aMTUTIB HA MOCITYTH.

e  Bu noromkyerecs pa3oM i3 HAMHU CKJIACTHU IUIaH BUKOPUCTAHHS IIOCITYT 3aJI€KHO BiJl IPUAOaHOTO
PpiBHS OOCITyTOBYBaHHSI.

e  Bu moromxyeTecs mOBIZOMIISATH HAaC PO Oy/Ib-sIKi 3MiHA CTOCOBHO MIPU3HAYEHUX KOHTAKTHHX OCi0,
yKa3aHUX y 3aMOBJICHHI HA BUKOHAHHS POOIT.

e  3a HaIMM 3aIIUTOM BaM MO>KE 3HaJOOUTUCS BXKUTH 3aXO0.IH IOA0 BU3HAYECHHS ITpo0sieMH Ta ii
ycyHeHHs. J]0 Takix 3aX0IiB MOXe HaJIe)KaTH MEPeKeBe TpacyBaHHs, 30MpaHHs [TOBIIOMIIEHb IIPO
MTOMUJIKH, BIJOMOCTEH Mpo KOHQIrypairii, 3SMiHeHHS! KOH(Irypaliii IpOILyKTiB, IHCTAISIIS HOBUX
Bepciit a00 HOBUX KOMITOHEHTIB IPOrPaMHOT0 3a0e3eueHHs Yi MO Ju(iKaIlis IPOIIECiB.

e Bu HeceTe BiIOBITaNBHICTD 32 CTBOPEHHS pE3€PBHUX KOl CBOIX JaHUX i BiJHOBJIEHHS BTPAUYCHIX
a00 3MiHeHHX (aiiiB micns katacTpoiuHUX HEmonaaoK. Bu Takox HeceTe BiOBIaIbHICTD 32
BITPOBADKEHHS TIPOLETyDP, HEOOXITHUX ISl 3aXKMCTY LLTICHOCTI Ta OE3IeKH BAIIOTrO TPOrPaMHOTO
3a0e3neueHHs Ta JaHNX.

e Bu noromkyerecs 32 MOXIIMBOCTI OpaTH y4acTh B OMUTYBAHHSX 11010 PIBHS 33/I0BOJICHOCTI KITIEHTIB,
SIKI MU 4ac BIJI 4aCy MOXEMO MTPOBOAUTH CTOCOBHO MOCIYT.

e Bu 30008B’s3aHi crutaqyBati Oy ib-siKi (paKTHUHI BUTPATH HA MPOI3]] i MPOXKUBAHHSI, TOHECSHI BAIIIMU
MpariBHUKAMK 200 MiAPsTHUKAMU.

e  MeHemxep i3 HaJJaHHS TOCIYT MOXE ITONPOCHTH BaC BUKOHATH 1HILI 000B’3KOBI [Ii1, TIOB’si3aHi 3
MpUAOAaHOIO TOCTYTOIO.
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By HancnnatiMeTe 3anMTH Ha MTPOQIIAKTHYHI TIOCTIYTH Pa3oM i3 OyIb-IKUMHA
HEeOOX1JHUMH/BIAIOBIIHAMH JaHAMU He IMi3HiIe HDK 3a 60 IHIB 10 JaTH 3aKiHYEHHS Ail BIAIOBIIHOTO
3aMOBJICHHS Ha BUKOHAHHS POOIT.

Bu noromxyerecs HagaTH HaIlii KOMaHAl 3 HAJaHHS MOCIYT (SKa ITOBHHHA IIepeOyBaTH Ha 00’ €KTi)
BiJITIOBIAHUH TOCTYII 0 TeJIe(OHY Ta BUCOKOIIBHAKICHOTO [HTEpHETY Ha TOAATOK J0 TOCTYILY JIO
BalllMX BHYTPIIIHIX CHCTEM Ta IHCTPYMEHTIB 1iarHOCTYBaHHSI.



Description of Services copyright

© 2021 Kopmnoparist «Maiixkpocopt» (Maiikpocodt Corporation). Yci mpaBa 3axuiieHo. byap-ske BUkoprcTanHs
a00 PO3MOBCIODKEHHS IUX MaTepiaiB 0e3 MPsSMOro J03BOITy Kopriopartlii «Maikpocod1» cyBopo 3a00pOHEHO.

Maiixpocodt i Windows € 3apeecTpoBaHHMH TOPTrOBEIFHUMHU MapKaMu Koproparii «Matikpocodt» (MaiikpocodT
Corporation) y Cnosnydennx lltarax ta (a60) B iHIIMX KpaiHax.

Has3Bu cnipaBxHiX KOMIaHii i IPOIYKTiB, HABEJCHI B IbOMY JOKYMEHTI, MOKYTh OyTH TOPTOBEJIEHUMH MapKaMH
TXHIX BIAIOBIIHUX BJIACHUKIB.
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